
We	will	begin	shortly.	During	the	event,	please	use	one	of	these	methods	to	ask	a	ques<on: 
OPTION	#1:	Via	the	Q&A	Panel	

OPTION	#2:	Request	to	Join	Audio	

Welcome	to	Provider	Office	Hours	



Agenda	
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Item	 Time	 
Vaccine	Updates	

•  Alloca<on	and	Distribu<on	-	Amy	Pine	
•  Provider	Enrollment	and	CalVax	-	Nisha	Gandhi	
•  System	-	Jenna	Herford	and	Claudia	Aguiluz	
•  Provider	Call	Center	Q&A	-	Brenton	Louie	

9:00	AM	–	
9:30	AM	

Q&A	 9:30	AM	–	
10:00	AM	



Vaccine	Updates	
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Alloca<on	and	Distribu<on	

• Vaccine	Supply	is	low	and	will	likely	remain	low	

• CA	receives	dose	alloca<ons	on	Tuesdays	from	CDC	then	allocates	to	
Local	Health	Jurisdic<ons	(LHJs)		and	Mul<	County	En<<es	(MCEs)	

•  LHJs	approve	requests	from	providers	before	orders	can	be	placed	

•  485,800	First	doses		(241,800	Pfizer	doses	and	244,000	Moderna	
doses)	–	CA’s	most	recent	alloca<on	
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Local	Health	Jurisdic<on/MCE	Alloca<on	

Total	CA	Alloca<on						space	

LHJ	&	State	MCE	Alloca<on	(80%)	

LHJ	

LHJ	

LHJ	

LHJ	

LHJ	

State	M
CE	

M
CE	

Hospital	MCE	
Alloca<on	
(20%)	

LTC	Pharmacy	
Partnership	

LHJ	

LHJ	

LHJ	

LHJ	

LHJ	

M
CE	

M
CE	

AllocaAon	Denominator	=	Phase	1A	PopulaAon	(LTCF	residents	and	Health	Care	Personnel	by	
county	of	employment)	AND	65+	resident	populaAon	



Alloca<on	and	Distribu<on 
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Click	to	add	text	
Group	 DescripAon	

Numbers	as	of	
1/21/2021	

AllocaAon	Data	
Total	First	Doses	Allocated	 3,116,725	
Total	Second	Doses	Allocated	 1,677,100	
Total	Doses	to	CDC	 681,525	
Total	Doses	Allocated	to	California	including	CDC	 5,475,350	
Total	Doses	to	California	Excluding	CDC	 4,793,825	

Shipping	Data	
Total	Doses	Shipped	 3,989,850	

AdministraAon	Data	Count	of	
People	

Total	People	with	at	least	1	Dose	Administered	 1,477,412	
Total	People	with	2	Doses	Administered	 321,470	

AdministraAon	Data	Count	of	
Doses	

Total	Doses	Administered	in	CDC	Pharmacy	Program	 160,416	
Total	Doses	Administered	and	Reported	to	CA	 1,795,176	



Vaccines	-	Eligibility  
www.covid19.ca.gov/vaccines  
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Provider	Enrollment 
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What	You	Can	Find	in	CalVax	
• Adding	New	Loca<ons	

• Upda<ng	informa<on	

•  Submiing	vaccine	requests	
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Status	of	Enrollment	in	CalVax	
•  Invita<on	sent	
•  In	Progress	
•  E-signature	requested	
•  E-signature	received	
•  SubmiVed-Part	B	has	been	submi/ed	for	CDPH	but	has	not	been	
assigned	to	staff	yet	

•  In	Review-Part	B	is	now	under	ac;ve	review	
•  Follow	Up-clarifica;on	or	addi;onal	informa;on	needed	
• Approved-vaccine	requests	can	now	be	placed	
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CalVax	Provider	System	Updates	
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CalVax	Provider	System	Updates 
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What’s	on	the	horizon?	
CalVax	Provider	overview	and	training	(411	Sessions)	
will	be	offered	on	the	following	days:	
•  Monday	Jan	25th		8am-9am	
•  Wednesday	Jan	27th		1pm-2pm	
•  Friday	Jan	29th		1pm-2pm	

Topics:	
•  Registering	for	the	COVID-19	Vaccine	Program	

through	CalVax	Provider	
•  Enrolling	your	organiza<on	
•  Seing	up	loca<ons	
•  Reques<ng	Vaccine	



CalVax	User	Support	Tools	&	Channels	
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CalVax	BulleAn:	Lookout	for	the	new	CalVax	Provider	Bulle<n,	our	weekly	newsleler.	You'll	get	the	latest	
updates	on	releases,	training	material	available	in	the	system,	new	func<onality,	and	relevant	stats.	

411	Sessions:	411	Sessions	are	opportuni<es	to	watch	CalVax	Provider	system	demos	and	learn	more	about	
naviga<on	and	best	prac<ces.	

Email	Updates:	Email	updates	highlight	important	system	release	dates	and	provides	key	informa<on	about	
new	system	func<onali<es	and	enhancements.	

COVID	Call	Center:	If	you	have	ques<ons	regarding	the	COVID-19	Vaccine	Program,	please	contact	
covidcallcenter@cdph.ca.gov	or	call	(833)	502-1245.	
Help	Desk:	Please	direct	all	CalVax	Provider	technical	ques:ons	(password	resets,	etc.)	to	
HelpDesk.CalVax@calvax.accenture.com	



Provider	Call	Center	Q&A	–	Brenton	Louie 
• COVID	Vaccina<on	Clinics	

• Where	can	I	get	my	second	dose?	
• Where	can	I	sign	up	to	get	my	shot?	

• Vaccine	Order	Status	
•  Enrollment	Status	
•  Technical	Issues	with	CalVax	
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How	to	Ask	a	Ques<on		
During	the	webinar,	please	use	one	of	the	following	methods	to	ask	a	ques<on	or	make	
a	comment. 

Q&A	Panel	
												Raise	Hand		
(must	have	requested	to	join	audio)	

 
Use the Raise Hand feature to 
signal the Host that you would 
like to verbally comment or ask a 
question. 
 

Q&A	
	



Provider	Resources	on	EZIZ 
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View	archived	communica<ons	 
from	COVID	Call	Center	here 
View	pa<ent	resources	on	tabs	here	

View	FAQs	for	Providers	here	

View	recording	and	slides	and	find	links	
to	upcoming	events	here	

hlps://eziz.org/covid/ 
	
 



	
	
	
	
Next	Provider	Office	Hours:	
Friday,	January	29,	2021	
9:00	–	10:00AM	
	
Next	Provider	Webinar:	
Friday,	February	5,	2021	
9:00	–10:00AM		
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Thank	You 
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COVID-19	Call	Center	for	Providers	
Email:	covidcallcenter@cdph.ca.gov	
CalVax	technical	Help	Desk:	HelpDesk.CalVax@calvax.accenture.com		
Phone:	(833)	502-1245	
Monday	through	Friday	from	9	AM–5	PM	
	

	


