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Welcome to
California COVID-19 Vaccination Program

Provider Office Hours!

Providers, please share a brief story or 
shout-out that highlights successful vaccination 
outreach and administration efforts happening 

in your community.
Use the "Chat" function to tell us about it!

Friday, June 18, 2021



Thank you for joining our call. Please stand by; we will begin momentarily. 
During the session, please use the Q&A panel to comment or ask a question:

Welcome to Provider Office Hours

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Housekeeping
Reminder to Panelists:
Please mute yourself when not speaking.
Please monitor the Q&A panel for questions 
you may be able to answer.

Reminder to Participants:
Please access today's slides and archived 
presentations at:
https://eziz.org/covid/education/

https://eziz.org/covid/education/
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No. Item Speaker Time (AM)

1 Welcome & Announcements & Poll Leslie Amani (Moderator) 9:00 – 9:05

2 Allocation & Administration Amy Pine (CDPH) 9:05 – 9:10

3 My Turn and myCAvax Claudia Aguiluz (CDPH) 9:10 – 9:20

4 Vaccine Marketplace and Vaccine Ordering Claudia Aguiluz (CDPH) 9:20 – 9:30

Q&A for My Turn / myCAvax 9:30 – 9:40

5 Provider Call Center Ana Ramirez (CDPH) 9:40 – 9:45

6 Clinical Update Louise McNitt, MD (CDPH) 9:45 – 9:50

7 Storage & Handling Alan Hendrickson (CDPH) 9:50 – 9:55

8 Wrap-Up & Feedback Poll Leslie Amani (Moderator) 9:55

Q&A General 9:55 – 10:00

Agenda: Friday, June 18, 2021



Announcements
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Stay informed!
Provider Resources on 
eziz.org/covid

6

• Alerts
• Program Enrollment
• My Turn Onboarding
• Reporting Requirements
• Patient Resources
• Archived Communications
• Education & Support 

Materials
• More to explore!

Frequent Content Updates:

https://eziz.org/covid/


Vax for the Win 
Prize Notifications
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From: vaxforthewin@cdph.ca.gov

Re: Congratulations from the California Department 
of Public Health!

You’ve earned a You Call The Shot California card! 

Thank you for doing you part by getting vaccinated. You are 
now eligible to receive a $50 incentive card of your choice.

How to redeem

Go to < link to redemption page > and enter your single-use 
code to register for your choice of card.

See archived message for additional information.

From SMS 23393:
Official message from 
the California 
Department of Public 
Health: Thank you for 
completing your 
<brand> vaccination. 
You are eligible to 
receive a You Call The 
Shot California 
incentive card. Your 
single-use redemption 
code expires in 90 
days: <code>. Visit...

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=197794&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


COVID-19 Vaccine Provider FAQs
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• Answers to Provider questions
• Updated weekly: Last updated 06.17.2021
• Currently in its 24th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Vaccine Marketplace FAQs 
and Job Aid

• Updated 6/17
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Vaccine Marketplace 
FAQs on EZIZ

Job Aid for Providers on 
EZIZ

https://eziz.org/assets/docs/COVID19/VaccineMarketplaceFAQs.pdf
https://eziz.org/assets/docs/COVID19/ProviderJobAidVaccineMarketplace.pdf


Beyond the Blueprint Resources
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Face Covering Guidance

CDPH Guidance for All Californians

California is Open Flyer

Beyond the Blueprint Q & A

Beyond the Blueprint for Industry & Business

Beyond the Blueprint Fact Sheet

Includes links to:

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/What-Will-June-15-Look-Like.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Beyond-Blueprint-QA.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Beyond-Blueprint-Framework.aspx
https://www.gov.ca.gov/wp-content/uploads/2021/06/Beyond-the-Blueprint-Fact-Sheet.pdf


Poll Q: If you have NOT used the myCAvax
Vaccine Marketplace, choose as many 
responses as are applicable.

(If you have successfully used the Vaccine 
Marketplace, select option 'i').

a. I have not heard of the Vaccine Marketplace.
b. I don’t know whether I’m eligible to get vaccine 

through the Vaccine Marketplace.
c. I don’t want to deal with vaccine transfer forms.
d. I don't want to deal with vaccine transport logistics.
e. I’m concerned about the viability of short-dated and 

beyond-use-date vaccine.
f. I have enough vaccine to meet my needs.
g. I’m concerned I will not be able to use all doses 

received.
h. I gave up on trying to get vaccine.
i. I have successfully used the Vaccine Marketplace.
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We Appreciate Your Feedback!

▶ We will have a short, 1-question poll at the end of our agenda items. 

▶ Please complete our poll!

12

LEAVE A
REVIEW



Allocation & Administration
Amy Pine, CDPH
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California's Allocations (as of 6/17/21)
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Posted on COVID19.CA.Gov/Vaccine Dashboard 
Website

• Overview of vaccine administration
• Vaccination progress by group
• Vaccinating equitably across groups

Currently 5,459,080 Doses on Hand (44 days of inventory)

Program Doses Delivered
Dialysis Partnership 10,530
FEMA 755,430
HRSA-Funded Health Centers 2,968,900
Pharmacy Partnership 12,213,320
Local Jurisdiction Deliveries 31,432,565

Total Doses Delivered 47,380,875

https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/


Doses Administered to Date (6/17/21)
40,098,803 doses administered!

• 66.8% of 12+ population 
has received at least one dose 
and 56.2% is fully protected!

• 1,196,551 doses administered in 
12-17-year-olds.

• 78.15% of 65+ population have 
received at least one dose 
(66.94% fully protected).
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Vaccine Equity Metric
GOAL: protect 75% of Q1 population

• 56.1% of Q1 population has 
received at least one dose; 45.2% 
are fully protected.

• Charge: Vaccinate 
remaining 18.9% of Q1 population 
to reach goal.

Relentless Incrementalism is Working!

16Acronym: California Healthy Places Index Quartile 1 (Q1)

https://covid19.ca.gov/vaccination-progress-data/


My Turn and myCAvax
Claudia Aguiluz, CDPH



Table of Contents
• How We’re Doing: My Turn & myCAvax Impact
• Update on Vaccine Marketplace
• Transition to Order Request Process
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How We’re Doing: My Turn & myCAvax Impact
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LHJ and EHR Providers

207

5.5 MILLION +

31k +
31.4 MILLION

My Turn proper appointments 
completed

Total orders processed
Total doses approved

~ 1.2 MILLION walk-in appointments completed

5,987 approved providers

Resolved Provider Call Center calls
Resolved Help Desk Tickets

19.7k +
13k +

IMPACT 
(6/16 data)

Vaccines Administered
40,098,803 total

56.2% CA Fully 
Vaccinated

10.6% CA Partially 
Vaccinated

66.8% CA Fully or 
Partially Vaccinated



Vaccine Marketplace 
& Vaccine Ordering
Claudia Aguiluz, CDPH
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Update on Vaccine Marketplace
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Metrics (as of 6/17)
Total Records: 806 posts
Excess: 652 posts
• 79 have been closed
• 51 counties reported excess doses
Need Doses: 154 posts
• 45 have been closed
• 16 counties requested excess doses
• Los Angeles, Orange County, and San 

Diego count for the majority of requests

Enhancements Integrated With Call Center
• Leverage the Call Center to assist 

providers with matching vaccine needs. 
The Call Center will:
o Screen providers for their ability to 

safely transfer, store, and administer 
the vaccine

o Provide them with the necessary 
information and resources to complete 
matches

• Share feedback to help us maximize the 
Marketplace’s benefits

Reminder:
Close posts once doses expire OR once doses are transferred.



Transition back to Order Request: Phases & Progress
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Phase 2 Phase 3

Implemented 6/7/2021

LHJs review and approve submitted 
requests, TPA conducts secondary 
review, State approves and transmits 
orders to CDC.

Active locations submit orders Mon (if 
needed), LHDs review by Wed, TPA/state 
approvals & transmission Thu, vaccine 
arrives following Mon/Tue

Planned rollout 6/25/2021 TBD

LHDs will review and approve small 'orders' AND 'standard'
order requests.

Standard orders will follow phase 1 review and approval 
process.

Small orders will be reviewed, approved, and filled by LHJs

Small Orders via myCAvaxTransition back to order 
request via myCAvax

Small Orders v2 
(Third Party Redistributor) / 
Marketplace enhancements

TBD

Phase 1

Standard orders will follow phase 1 weekly order cycle
Small orders (TBD)

TBD

Acronyms: Local Health Jurisdictions (LHJs); Local Health Departments(LHDs)



Vaccine Marketplace Information
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List View:
Can Filter!

Filters: Tip-Select "contains" in the 
Operator field when values are blank



Vaccine 
Ordering: 
Reminders

• Janssen COVID-19 vaccines not 
available for ordering!
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Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Provider Call Center
Ana Ramirez, CDPH
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Calls of the week
• Update Janssen expiration in Vaccine Marketplace

oKeeping Janssen? Please close out post

• Transfer/Redistribution of Janssen
oJanssen turned back on for transfer/redistribution, NOT ordering

• Rejected orders
oContact LHD
oVaccine Marketplace option

27



Clinical Update
Dr. Louise McNitt, CDPH
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Vaccinate Before Discharge! AFL-21-20 (ca.gov)

• CDPH recommends general acute and psychiatric 
hospitals offer COVID-19 vaccine to patients prior to 
discharge (including ER) Especially:
o Patients 65+
o Psychiatric patients
o Patients being discharged to congregate care or residential 

settings (SNFs, ALFs, rehab, homeless shelter, psychiatric 
facility, etc.)

• No product preference
o Do not delay vaccination to obtain a specific product.
o 1 dose vaccine may be preferred in some situations (e.g., 

difficulty accessing 2nd dose, psychiatric patient).
o If 2 dose vaccine is given, provide patient with information 

on where to get 2nd dose (e.g., My Turn).
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https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-20.aspx


Storage & Handling
Alan Hendrickson, CDPH
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Janssen/J&J Expiration Dates
• Janssen COVID-19 Vaccine Product Quality Checker (vaxcheck.jnj)
• FDA authorized an extension of the shelf life for J&J from 3 months to 4.5 months.
• This extension applies to refrigerated vials of J&J/Janssen COVID-19 vaccine that 

have been held in accordance with the manufacturer’s storage conditions.
o The extension is not applicable to any expired Janssen vaccine doses already taken out 

of the unit and reported as waste on myCAvax.
• Ensure staff are checking expiration dates on vaccine prior to pulling the vaccine 

from the refrigerator and again prior to administration to avoid any administration 
errors.

31Acronym: Johnson & Johnson (J&J)

https://vaxcheck.jnj/


Transport Reminders
• Use qualified transport containers and digital data loggers when transporting 

vaccine
o The records from the data loggers must be saved for three years as outlined in the 

CDC provider agreement
• Make sure you properly condition the transport containers and check that the 

temperature of the container is acceptable prior to packing the vaccine
• Never transport vaccine using dry ice (unless it is Pfizer in the original thermal 

shipper)
• Pfizer can be transported or stored at frozen temperatures and then returned to 

ultra-low storage one time
• If redistributing, it is necessary to provide the ancillary supplies to the final 

receiving provider, so make sure these are packed as well
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Public Safety Power Shutoffs

• Summer months: Potential Public Safety 
Power Shutoffs (PSPS)

• For providers that do not have a generator, 
we recommend having a partner facility to 
take vaccine to if facility power is lost.
o Note: Partner facility may need to be out of 

the immediate area.

• Make sure your Vaccine Management Plan, 
including the emergency portions, is up to 
date.
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Public Safety Power Shutoffs (continued)
• Keep transport containers/data loggers on hand and ready to go.

o Some containers may be qualified to hold appropriate temperature for a long 
period of time.

• As soon as you hear there will be a PSPS, start planning and determine if 
you may need to move the vaccine.

• You can always contact your local health department and the provider call 
center (covidcallcenter@cdph.ca.gov) if you need assistance.
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mailto:covidcallcenter@cdph.ca.gov


Wrap-Up
Leslie Amani, CDPH
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Hear it? Clear It. 

Trust and Safety Team
Our shared mission is to 

reduce COVID-19 vaccine 
hesitancy and increase 

vaccination across the State 
of California. 

CTAContact

How You Can Help
You are critical in our effort to 

provide Californians accurate and 
timely information around 

COVID-19 vaccination.

Monitor What You See 
and Hear

Monitor online media and what 
you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


37Information contained in this file is confidential, preliminary, and pre-decisional

Where can I go for additional help?

Type of Support Description

COVID-19 Call Center for 
Providers/LHJs

The COVID-19 Call Center for Providers is dedicated to medical providers in California and their COVID-19 response, 
specifically addressing questions about State program requirements, enrollment, and vaccine distribution.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245 (Monday through Friday from 8AM–6PM)

TPA general inquiry This email box is being managed by a team at the TPA who will either respond to you directly with an answer to your 
general question or forward your question/request to the specialized team managing the information you are seeking so 
that team can respond to you directly.  Email: TPA_Inquiry@blueshieldca.com

My Turn / My Turn Clinic
help desk

For Onboarding (those in process of onboarding): myturnonboarding@cdph.ca.gov
For General Questions: myturninfo@cdph.ca.gov
For Technical Assistance: MyTurn.Clinic.HD@accenture.com or 415-621-9494, open 7 days/week 7am - 7pm
For job aids and demo and training opportunities: https://eziz.org/covid/myturn/

Source: TPA Vaccine Task Force

• Dedicated staff provides up-to-date information and technical support through myCAvax help desk: 
myCAvax.HD@Accenture.com or (833)-502-1245

• “411” myCAvax webinar training sessions are currently being scheduled each week. Send an email to the above 
address to inquire about the session schedule and invitation.

myCAvax help                    
desk

Allocations process 
inquiries

This email box is being managed by a TPA team that is partnering with the State to set up the  new site-level direct 
allocation process. They will obtain answers for you and respond, or forward to the TPA  Account Manager for your 
LHJ/County who will contact you directly. Email: TPA_allocations@blueshield.ca.com. 

Local Health Jurisdictions/County Representatives have an assigned TPA Account Manager for each LHJ/County.  
When sending an email to any of these teams, please :cc your TPA Account Manager so they can follow up on your behalf, if necessary.

mailto:covidcallcenter@cdph.ca.gov
mailto:TPA_Inquiry@blueshieldca.com
mailto:myturnonboarding@cdph.ca.gov
mailto:myturninfo@cdph.ca.gov
mailto:MyTurn.Clinic.HD@accenture.com
https://eziz.org/covid/myturn/
mailto:myCAvax.HD@Accenture.com
mailto:TPA_allocations@blueshield.ca.com


Where can I go for enrollment support?
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California Medical Association (CMA) Enrollment Support
To receive assistance with the enrollment process, contact:

• CMA at VaccineNetwork@cmadocs.org
• CMA Member Services: 800-786-4262

mailto:VaccineNetwork@cmadocs.org


Your Feedback is Important to Us
Poll: How helpful was today's Provider
Office Hours to your work?

A. Very helpful
B. Helpful
C. Somewhat helpful
D. Slightly helpful
E. Not helpful at all
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LEAVE A
REVIEW



Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Thank you!

Next Friday:

Provider Office Hours
Friday, June 25th 9:00 AM

Next Monday:

My Turn & myCAvax Office Hours
Monday, June 21st 12:00 PM

Audio Conference: 415-655-0001
Access Code: 145 995 8782 

Session Number: 145 995 8782 
Session Password: Immunize2020!
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

