
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Visit www.eziz.org for more information. 
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California Department of Public Health 
Immunization Branch 
Vaccines for Children (VFC) Program 
850 Marina Bay Parkway 
Richmond, CA 94804 

Toll Free Phone: 
877-2GET-VFC (877-243-8832) 
 
Toll Free Fax:  
877-FAXX-VFC (877-329-9832) 
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Protect Your Vaccines—Protect California Kids  

Review your practice’s delivery days and times 
EVERY time you place an order—especially now 

that flu season is approaching!   
 
 

 
 

 
 

During flu season, VFC sends queued up vaccine orders to your practice as soon 
as vaccine inventory becomes available.  Deliveries are made based on the info 

on your “MyVFCVaccines” account.  
 

If your practice will be closed and unable to receive shipments, contact the  
VFC Customer Service Center as soon as possible.  

 
Undeliverable shipments due to incorrect delivery days and times  

lead to delays and may even lead to negligent vaccine loss.  
Your practice may be held financially accountable.  

 
         

       


