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Tdap Outreach

• New California State Law:  Beginning July 1, 2011 all students entering 7th thru 
12th grades will need proof of a Tdap booster shot before entering school

• Adolescents 12 – 18 year olds have been divided into two cohorts:



Tdap NOT DUE & DUE Total Counts by Area



Tdap Communication Strategy



Tdap NOT DUE Letter

 Tdap NOT DUE letters with 
proof were deployed April 19-22 
(273K)

 Tdap proof approved by 
CDPH - Dr. Robert Schechter



Tdap DUE Letter 

 Tdap DUE letters will deploy 
in 4 batches

 Batch 1:  May 2 
 Batch 2:  May 16 
 Batch 3:  May 30 
 Batch 4:  June 13

 KP Southern California Flu & 
Whooping Cough Hotline 
included in the letter
(866-706-6358)



kp.org Website SCAL Announcement

 Audience: All users of kp.org 
online information

 Accessible to anyone 
with internet access

 Communicate new state law, 
inform on “proof” in Tdap NOT 
DUE letters already mailed out, 
and give instructions to call Local 
Service Area for information on 
how to obtain proof, if still 
needed, or how to get Tdap shot, 
if needed



“Partners in Health” May e-Newsletter Article

 Audience: All kp.org online 
registered Southern California 
members 

 Over 40% of total 
Southern California 
membership

 Communicate new state law, 
inform on “proof” in Tdap NOT 
DUE letters already mailed out, 
and give instructions to call Local 
Service Area for information on 
how to obtain proof, if still 
needed, or how to get Tdap shot, 
if needed



Customizable Flyer for Local Service Area

 Audience: Local Service Area to 
use in clinic operations

 Appropriate members 
visiting clinics

 Customizable flyer with space for 
inclusion of local locations & 
hours information for Tdap shots 
and proof



Additional Efforts

 Centralized capture of shot records from outside of Kaiser Permanente that have 
been e-faxed  to KP Southern California, Regional Outreach & Care Support

 Inclusion in several communications of the Flu & Whooping Cough Hotline (866-706-
6358) that will provide area-specific instructions on how to complete Tdap shot

 Proactive communication to state, districts and schools about KP letters & proof
 Tdap Proof approved by CDPH - Dr. Robert Schechter 
 Summary of Tdap communication sent to Laurel Fowler, Director of 

Immunizations for CDPH / Los Angeles County and her counterparts from all 
other SCAL counties

 Another outreach touch will be deployed in July/August, using an automated reminder 
call to those members we show are still DUE for their Tdap shot
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