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Questions

During today’s webinar, please use the 

Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 

(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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Housekeeping

Today's session is being recorded and will be accessible on EZIZ.

If post-webinar questions about upcoming trainings, email 

myCAvaxinfo@cdph.ca.gov.

If VFC support is needed, contact the VFC Customer Service Center at 

MyVFCvaccines@cdph.ca.gov or (877) 243-8832, Monday – Thursday, 9 AM – 4:30 
PM PT, Friday 9 AM – 4 PM PT.

Access on-demand support resources via the Knowledge Center (myCAvax 

login required). This deck includes an Appendix summarizing today’s demo.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/myvfcvaccines/move/
mailto:myCAvaxinfo@cdph.ca.gov
mailto:MyVFCvaccines@cdph.ca.gov


UPDATE: VFC Office Hours Date and Time Change

The Thursday, June 27, 2024, 12:30 pm – 1:00 pm, VFC Office Hours are now rescheduled to 

Friday, June 28, 2024, from 11:00 am – 11:30 am.

All current registrants have been notified via Zoom and have already been transferred into the 

Friday, June 28, 2024, 11:00 am – 11:30 am session. For current registrants: If this time change 
does not work, you may find information for other VFC Office Hours sessions using this link: 

myCAvax on EZIZ.

If you have not registered and would like to register for the Friday, June 28, 2024, 11:00 am – 

11:30 am session, please register using this link: VFC Office Hours Zoom Registration Link.

If you have any VFC-related questions, please email MyVFCvaccines@cdph.ca.gov or contact 

VFC Customer Service Center. Phone & hours: (877) 243-8832, Monday – Thursday, 9:00 am – 

4:30 pm, PT, Friday 9:00 am – 4:00 pm, PT.
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Agenda

5

• System Updates
• Q&A
• Appendix
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VFC vaccine ordering and other related VFC activities 

are live in myCAvax as of Monday, June 10, 2024.

VFC providers can:

• Submit routine orders (according to their order frequency)

• Submit Returns/Transfers/waste reports
• Report vaccine temperature excursions AND....

• Report shipping incidents electronically

• Access practice dashboards
• View support resources in the Knowledge Center

• Read important broadcast messages from CDPH upon logging in to myCAvax
• Access multiple state-funded vaccine programs

Providers will NO longer use the MyVFCvaccines portal for ordering VFC supplied vaccines.  MyVFCvaccines is 

only available for read-only access to view previous Practice Profiles, Flu Progress Reports, COVID Awareness 
Cards, and prior Storage and Handling Online Triage System (SHOTS) reports.

VFC is live in myCAvax! 

VFC Transition Letter: VFC's Transition to MyCAvax 6
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Accessing the VFC Program in myCAvax

• Provider of Record (POR) – Prov ider of Record 

(POR) and POR Designee contacts have not yet 
been moved from MyVFCVaccines to myCAvax 
for VFC accounts. Once these roles have been 

added, VFC will notify prov iders. In the 
meantime, if any changes need to be made to 

these roles, complete a VFC Key Practice Staff 
Change Request Form for POR or PORD. 

• Medical Staff / POR Designee

• Additional Staff / Communication Staff Members

• Organization Vaccine Coordinator – Coming soon! This role 

is for one person who oversees multiple vaccine clinics.

• Primary and Backup Vaccine Coordinator – Are primarily 

responsible for routinely ordering and managing VFC 
vaccines in myCAvax. Attending myCAvax training is 

highly recommended. Completing EZIZ training is required.

• Additional Vaccine Coordinator – High- and very high-

volume VFC prov iders may request one additional vaccine 
coordinator, if needed, by contacting the VFC Customer 

Serv ice Center. EZIZ training requirements must be 
completed by the additional Coordinator, and requests for 
must be rev iewed by VFC, before approval and 

processing access to myCAvax. 

Do Not Have myCAvax Access*Have myCAvax Access

You must login to myCAvax using your own unique login credentials. Contact the VFC Customer Service Center if you 

did not activate your login credentials via email and need assistance.

*NOTE: This is true assuming the above roles are the 

only role assigned to a provider. The above can be 
primary, backup or additional vaccine 
coordinators, too, which would grant them system 

access.
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Key Actions for Providers
As a VFC provider, you should:

Log in to myCAvax to familiarize yourself with all VFC functions now available.

Submit VFC vaccine orders, returns, transfers, etc. in myCAvax.

Contact the VFC Customer Service Center for support via phone or email when needed.

Conduct all VFC program activities in myCAvax moving forward. Do not log in to 

MyVFCvaccines to manage or order VFC vaccine. 

Review and update expired certificate of calibration on storage units to place VFC vaccine 

order requests in myCAvax. You will not be able to select your VFC program location when 
ordering vaccine.

Update expired data loggers.

Continue to attend VFC trainings and VFC office hours.

DO NOT enroll your organization in myCAvax if you are an existing provider. Your primary and 
backup vaccine coordinator should have received a myCAvax welcome email on Monday, 

June 10, 2024, with instructions to finish setting up their myCAvax user account. 
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Ordering in myCAvax

You may be prevented from 
ordering VFC vaccines in 

myCAvax if there’s pending 

action needed from your 
location, like updating an 

expired digital data logger 
(DDL) or resolving a storage 

and handling incident. You 

will not be able to select 
your VFC program from the 

dropdown upon opening the 
order form. 

Please contact the VFC 
Customer Service Center if 

assistance is needed. 
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Q&A

Check out the 

Knowledge Center 
in myCAvax, your 

one-stop-shop for 
system job aids and 
support materials.  
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Support Resources
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Viewing Support Resources

View VFC training recordings, 

decks and FAQs on EZIZ’s Get 

Ready to Move page. 

For question or support, 
providers can contact the VFC 

Program at 

MyVFCvaccines@cdph.ca.gov 

or 877-243-8832, Monday – 

Thursday, 9 AM – 4:30 PM PT, 
Friday 9 AM – 4 PM PT. 
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Be sure to sign up for next week’s VFC Office Hours session!

• Thursday, June 27, 2024, from 9:30 – 10:00 AM | Register on Zoom.

• Friday, June 28, 2024, from 11:00 – 11:30 AM | Register on Zoom.

VFC Office Hours

13

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://us06web.zoom.us/webinar/register/WN_Pip8F8KbQ7CZiXSn01z8YA
https://us06web.zoom.us/webinar/register/WN_zvM1_KxUSeSiZv0vgpqMrA


Appendix
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Data Migrated from MyVFCvaccines on Go-Live
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Storage Units

New VFC providers or providers 

without an active program in 

myCAvax will have units migrated.

Existing providers with an active 
program will have their freezers 

updated with VFC.

VFC-Enrolled Provider Site

Active and suspended provider 
sites will be migrated over to 

myCAvax.

Contacts

An account’s primary vaccine 
coordinator, backup vaccine 

coordinator, provider of record, 

designee, and medical staff / 
additional contact will be 

migrated.

Provider Inventory

The last on-hand inventory and 

last shipment for completed order 

will be migrated into myCAvax.

Account Management 

Actions
Any pending provider actions in 

MyVFCvaccines will migrate to 
myCAvax.

Orders and Shipments

The past two years of orders and 
shipments will be migrated. 

Transfers

The past two years of transfers will 
be migrated. 

Returns and Waste Events

The past two years of returns and 
waste events will be migrated.

The below VFC data will be migrated from MyVFCvaccines into myCAvax upon go-live. 
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Primary and backup vaccine coordinators have been 
granted access to myCAvax based on the information 

provided in MyVFCvaccines. 

• If brand new to myCAvax, your primary and backup 

vaccine coordinators should have received a myCAvax 
welcome email on Monday, June 10, 2024, asking them to 

finish setting up their myCAvax user account (if a new 

myCAvax provider).
• If an existing myCAvax user, your primary and backup 

vaccine coordinators can login to myCAvax using their 
existing credentials and the program will be added.

If support is needed, contact the VFC Customer Service 
Center at MyVFCvaccines@cdph.ca.gov or (877) 243-8832.

Preparing to Access the VFC Program in myCAvax
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Questions

During today’s webinar, please use the 

Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 

(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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Upcoming Webinar Opportunities

CDPH Immunization Updates for Providers

Next session: Friday, June 28, 2024

9:00 am – 10:30 am
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