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For vaccines that will expire within 6 months and cannot be used, 
notify the VFC Call Center at 877-243-8832 prior to transferring to 
another VFC provider to prevent negligent provider loss. 

You are responsible for the vaccines you order. 
There are a lot of ways you can prevent vaccine loss. 

Create and use a Vaccine Management Plan and… 

• Make sure the refrigerator and freezer doors are closed 
• Record MIN, MAX, and CURRENT temperatures 
• If temperatures are out of range, TAKE ACTION IMMEDIATELY 
• Order only as much vaccine as you can use 
• Put vaccine shipment away immediately 
• Check expiration dates at least monthly and use short-dated 

vaccine first 
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