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California COVID-19 Vaccination Program Update

Updates & Reminders for Moderna Vaccine

FDA recently approved updates to the Moderna COVID-19 vaccine label and EUA fact
sheet to indicate a 5.5mL volume. Distribution of the Moderna vials with the updated
labels began during the week of January 13, 2021.
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What Has Changed on the Label?

e Label has been updated to indicate a volume of 5.5mL
» Doses for primary series and booster shots are now listed on the label
¢ Important reminder added not to exceed a maximum of 20 punctures per vial

When Administering Moderna Vaccine

For primary series doses only: Depending on the syringes and needles used, a maximum
of 11 doses (range: 10-11 doses) may be extracted from the vial.

For booster doses: Do not exceed a maximum of 20 punctures per vial.

For more information, please refer to the EUA fact sheet or Administration Overview for
Moderna COVID-19 Vaccine.

When Reporting Moderna Vaccine Doses
For inventory purposes, CDC provides the following guidance:

» Report spoiled, expired, or wasted doses to myCAvax: Continue to report wastage
up to 10 doses (primary series) and 20 doses (booster doses) for 5.5 mL vials.
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multiples ot 14 (primary series) and 20 (booster doses). Please continue to report
inventory daily to VaccineFinder—even if inventory quantities haven’t changed—
while you have COVID-19 vaccine on hand. (Daily reporting is not required when
inventory is depleted.) Thank you for your continued efforts to help track inventory
throughout California!

Check Vaccine Expiration Dates

Please continue to regularly check COVID-19 vaccine inventory for expired vaccine and
immediately remove expired inventory to prevent it from being administered.

Providers can register for CDC's Vaccine Lot Number and Expiration Date webpage (click
the “Register” button in the upper right-hand corner to complete the registration form) for
all COVID-19 vaccines or use the Moderna Vial Expiration Date Look-up Tool (locate the
lot number printed on the carton of vial).
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Additional resources:

e Upcoming COVID-19 Vaccine Expiration Dates
e Vaccine Management Checklist

Adding New Vaccine Products to VaccineFinder

Before receiving new vaccine products, add the vaccines using the COVID Locating
Health portal so you can report the inventory to VaccineFinder. Sites can add vaccines
across multiple locations in a single flow.

Just click the Add Vaccines button from any screen in the Update Vaccine Inventory tab
to get started. Refer to Reporting Inventory to VaccineFinder for details.


https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1319.pdf&cfid=9345&vh=3ab7abb33ef974d51ac0320086b3cfdf5685ad70930a0ec98cdb05de86a6110b
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fvaccinecodeset.cdc.gov%2FLotNumber%2F%3FACSTrackingID%3DUSCDC_2019-DM58459%26ACSTrackingLabel%3DIIS%2520Information%2520Brief%2520%25E2%2580%2593%25205%252F28%252F2021%26deliveryName%3DUSCDC_2019-DM58459&cfid=9345&vh=3756b3c5f2295e1d7c6012bb0f6339387c965bcd134a40f47a42825179ec27a9
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.modernatx.com%2Fcovid19vaccine-eua%2Fproviders%2Fvial-lookup%23vialLookUpTool&cfid=9345&vh=bee89471e4847b064cf47255d122ad98fd1a801bf2b5213d1ef290dbf47bde1f
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https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1397.pdf&cfid=9345&vh=2dcb3ce3a04f25208f3a8fdba9a8ef0f6b09d7dfc6003162afa52241297e6133
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Update Vaccine Inventory
mm Log Manually | o Add Vaccines +

Add New Vaccine Products in Four Easy Steps

1. Choose vaccine(s) to add.

2. Choose location(s) administering the new vaccine.

3. Confirm that the tracker shows number of selected vaccines (and selected locations
below).

4. Click the Add Vaccines button and look for the success message.

Add Vaccines to Your Inventory

ey s rRES o e 10 i Invenory will appesr st omatically in your most recert oo il i well as on your manal dashisoard @
L Chusodee wid Cirst s 00 el [edect 28 Chat spgdy]

Sabasi ol wascines

Bl COVED: 19 Ward ine St g G demid dows Sarnpie SO0 1% Visccine Wity O Pl dowe

B spderna COVID 19 Vaogirss, 100mog/ D Sml Phuner, COWID- 1 ¥ Vieocing, B0 mogD Del

@ 2. Choiniriaes bl &0k vhaey e il e 10 Sadl yamir bt 1 v Breed (bt & Dhat agpply]
B ket 0 e boervs

B gaeal oo 358007

ARG T CE O o

B ga-ud loe_i-F30Ed

ADCHGAS 343943 Ciry Ok Your vaccines have been added!

@ Vo gl sty brverdry by sailivgg, 1 v cbow bo 3 boc akkor

Report Inventory to VaccineFinder Daily

Please continue to report inventory daily to VaccineFinder—even if inventory quantities
haven’t changed—while you have COVID-19 vaccine on hand. (Daily reporting is not
required when inventory is depleted.)

Thank you for your continued efforts to help track inventory throughout California!

Reporting Temperature Excursions in myCAvax
Remember to report temperature excursions in myCAvax.
How can you get quick answers about vaccine viability?

¢ Moderna: Temperature Excursion for Moderna COVID-19 Vaccine


https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Ftools.modernamedinfo.com%2Fen-US%2Fexcursion%2Fintroduction-landing-page&cfid=9345&vh=a16460ccfe76301da010284679ffe0b3f0a9646b391e3120388097a98c061ace
https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.icontact-archive.com%2F&ref_src=twsrc%5Etfw%7Ctwcamp%5Ebuttonembed%7Ctwterm%5Eshare%7Ctwgr%5E&text=Weekly%20Wrap%20Up%3A%20Updates%20%26%20Reminders%20for%20Moderna%20Vaccine%2C%20Adding%20New%20Vaccine%20Products%20to%20VaccineFinder%2C%20Reporting%20Temperature%20Excursions%20in%20myCAvax&url=http%3A%2F%2Ficont.ac%2F4I3IF
https://www.icontact.com/
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e Pfizer: Use the Digital Assistant: Pfizer-BioN lech COVID-19 Vaccine
+ Reminder: Please call medical Information for information on gray and orange cap
vaccine: 1-800-438-1985

Janssen (J&J) Vaccine Update

o There is limited Janssen inventory that has been acquired for Standard Ordering.

» Please check your Vaccine Marketplace posts to close out old posts and create new
posts with your excess doses.

o Order mRNA vaccines as primary source of COVID-19 vaccine (mRNA vaccines are
preferentially recommended).

Upcoming Help Desk Chat Feature — Check in with
myCAvax Maya!

Coming on February 9, the myCAvax system will include an embedded chat feature with a
direct line to the technical Help Desk to support you troubleshoot when an issue arises.
You will be able to access live help by opening a pop-up window in the bottom right
corner.

myCAvax Maya is an Organization Coordinator. Continue to follow along each week to
see how she uses the myCAvax Help Desk Chat to overcome challenges and resolve
issues quickly! This week she needs her email updated.
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Useful Resources

o CDPH COVID-19 Treatments Webpage

¢ Receiving Redistributed Small Orders

e Multi-Inflammatory Syndrome in Children (MIS-C) Resource & Communications
Toolkit

¢ Protect Kids with COVID-19 Vaccine Infographic


https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.janssenmd.com%2Fjanssen-covid19-vaccine%2Fproduct-properties%2Fdrug-storage-stability%2Fexcursion%2Fjanssen-covid19-vaccine-stability-temperature-excursion-vials&cfid=9345&vh=773eaf6be7fd3b898caba7bc9cb63258b17a5f30790092f561805811052e1ee4
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.janssenmd.com%2Fjanssen-covid19-vaccine%2Fproduct-properties%2Fdrug-storage-stability%2Fexcursion%2Fjanssen-covid19-vaccine-stability-temperature-excursion-vials&cfid=9345&vh=773eaf6be7fd3b898caba7bc9cb63258b17a5f30790092f561805811052e1ee4
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.janssenmd.com%2Fjanssen-covid19-vaccine%2Fproduct-properties%2Fdrug-storage-stability%2Fexcursion%2Fjanssen-covid19-vaccine-stability-temperature-excursion-vials&cfid=9345&vh=773eaf6be7fd3b898caba7bc9cb63258b17a5f30790092f561805811052e1ee4
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.pfizermedicalinformation.com%2Fen-us%2Fpfizer-biontech-covid-19-vaccine&cfid=9345&vh=2fe0f4565335a4ff6716b8e611810e00d011c5fee10868f31803fe9a1c3e2e04
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FTreatments.aspx&cfid=9345&vh=4a9eb5684a7d1f23183ab003f1724f51f4c83068ce860b2d8b2540b5d68f1d0e
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1387.pdf&cfid=9345&vh=8bf826a7481ff33195230ab8a27b36b00a0c10d49a3bb1be7ce27e238c739996
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FOPA%2FPages%2FCommunications-Toolkits%2FMIS-C.aspx&cfid=9345&vh=6b1e144d8f73496b15ce3cfd2455f81c37802d05553647a1de95ae33acd71e2e
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1415-VFC.pdf&cfid=9345&vh=da15bcdfb6649efe7f8f43016336d4a50ded10fa5b86da6b8b9cad0cb2b10e65
https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.icontact-archive.com%2F&ref_src=twsrc%5Etfw%7Ctwcamp%5Ebuttonembed%7Ctwterm%5Eshare%7Ctwgr%5E&text=Weekly%20Wrap%20Up%3A%20Updates%20%26%20Reminders%20for%20Moderna%20Vaccine%2C%20Adding%20New%20Vaccine%20Products%20to%20VaccineFinder%2C%20Reporting%20Temperature%20Excursions%20in%20myCAvax&url=http%3A%2F%2Ficont.ac%2F4I3IF
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Summary of COVID-19 Vaccine Eligibility Guidance
COVID-19 Vaccine Product Guide
Preventing Vaccine Administration Errors
CMA Guide on COVID-19 Vaccine Reimbursement

Support Opportunities
Provider Office Hours

Please attend our weekly webinars to hear updates from the COVID-19 Vaccination
Program and have your questions answered.

e Fridays 9—10 AM (Password: Immunize!)
e Archived Sessions | Frequently Asked Questions

My Turn & myCAvax Office Hours for LHDs and Providers
* NEW Zoom registration link: Every Monday at 12:00 PM (Password: Immunize!)
COVID Call Center for Providers

e For Program information: email covidcallcenter@cdph.ca.gov or call (833) 502-1245
(Monday - Friday, 8BAM—-6PM)

myCAvax Help Desk

¢ For technical issues (password resets, etc.): email myCAvax.HD@accenture.com or
call (833) 502-1245, option 3 (Monday — Friday 7AM — 7PM, Saturday — Sunday
8AM — 1PM)

o System related training materials are available via the Knowledge Center in
myCAvax and at EZIZ.org/COVID

My Turn Help Desk

¢ Onboarding: email myturnonboarding@cdph.ca.gov

e Technical support for My Turn Clinic: email MyTurn.Clinic. HD@Accenture.com or
call (833) 502-1245, option 4 (Monday — Friday 7AM — 7PM, Saturday — Sunday
8AM—-1PM).

¢ Job aids, demos and training opportunities


https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1396.pdf&cfid=9345&vh=5bb5faedc2a9f45883c9c15320fc053b50f2e04fb984b575c8e3dd87394026db
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1396S.pdf&cfid=9345&vh=d8b754a58829357fe2c50111054f80f38221423e091f1a85138700a96959229c
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1398.pdf&cfid=9345&vh=181ddb5000698fc377ccc15fba26dc0df85ccf7422ca25bbb5a4be1a250805fd
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1399.pdf&cfid=9345&vh=2ff597658f249d8bc442876fa2fd32d0914aca07d7a49e8f80a9ba9d75a95af8
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https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=210745&destination=https%3A%2F%2Fwww.cmadocs.org%2FPortals%2FCMA%2Ffiles%2Fpublic%2FCMA%2520COVID-19%2520Vaccine%2520Reimbursement%2520Summary.pdf&cfid=9345&vh=c48f164f75d9006a74e68331c7ff659bb7fc931ae2db00adfbc66a27cd6fff83
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Vaccinate ALL 58

Together we can end the pandemic.

COVID-19 Vaccination Program
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