
Immunization Updates

for Providers

Friday, January 10, 2025

9:00 am – 10:30 am 



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Links are in blue and underlined 

Chat

Poll React



Housekeeping

Reminder to Attendees:

Today's session is being recorded. For slides, 

webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for 

Providers.

To be added to the CDPH email messaging 

listserv for providers, please email your 

request to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, 

please email leslie.amani@cdph.ca.gov.
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https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov


Agenda: Friday, January 10, 2025
No. Topic Presenters (CDPH) Time (AM)

1 Welcome and Announcements Leslie Amani 9:00 – 9:05

2 COVID-19 Vaccine Administration Data Sarah Stich 9:05 – 9:10

3 Storage and Handling Kelley Leung, RN 9:10 – 9:15

4 COVID-19 Pharmacy Update Edward Salaguinto, PharmD, RPh 9:15 – 9:20

5 Birthing Hospitals Eugene Beronilla 9:20 – 9:25

6 Respiratory Syncytial Virus Immunization Kyle Rizzo 9:25 – 9:35

7 Avian Influenza A H5N1 Kim Conway, Michael Needham, Dr. Carol Glaser, 

and Dr. Lucia Abascal

9:35 – 9:50

8 Clinical Floria Chi, MD 9:50 – 10:05

9 Vaccines for Children Christina Sapad 10:05 – 10:10

10 Vaccines for Adults Lindsay Reynoso 10:10 – 10:15

11 Vaccine Management (My Turn / myCAvax) Josh Pocus and Dan Conway 10:15 – 10:25

12 Resources and Q&A Leslie Amani and CDPH SMEs 10:25 – 10:30
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Announcements

Leslie Amani, CDPH



CDPH: Tips to Reduce Smoke and Ash Inhalation
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As part of a statewide response to multiple wildfires burning in the 

Los Angeles area, California Department of Public Health (CDPH) 

Director and State Public Health Officer Dr. Tomás Aragón is 

urging Californians in areas affected by wildfire smoke to take 

steps to protect their health, including staying indoors and 

reducing outdoor activity if necessary to avoid the inhalation of 

smoke and ash. Californians can check their local air quality 

index (AQI) at EPA AirNow.

“Wildfires, and the resulting smoke and ash, can be particularly 

unhealthy for vulnerable people, including children, older adults, 

those with respiratory illness or asthma, and pregnant people,” 

said Dr. Aragón. “Californians should be aware of the risks of 

wildfire smoke and ash inhalation. Vulnerable people, especially 

children, older adults, and those who are pregnant should reduce 

outdoor activity and stay indoors, if possible.”

https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xrI4eLUH6zMcgcvP8n7q2Xu9WdFemUCsxrLdNMxSpWwx/f9xbcmNHTbRe6FR9Lk9TrQxf99Lcmh0BEi7Tox9Pe4gx__;!!AvL6XA!1cgS5sK1o972SL6TSOpCxccfyFsuO4JUzRRulu4XNvNUxm0_0dwneTJ0yy0jP-buOj-cFqE_5AHXo_twWCSX8RTd$


Please join CDPH for an interactive 
webinar to see live demonstrations and 
learn how My Turn Clinic can streamline 

vaccine administration and clinic 
management.

When: Tuesday, January 14, 2025

Time: 12:00 pm – 1:00 pm

Register here: 
Benefits of Using My Turn Clinic

Some benefits to be illustrated: 

1. Marketing your clinic's events

2. Operational efficiencies and use-case 

examples 

3. Compliance with AB 1797 into CAIR

Webinar: Benefits of Using My Turn Clinic
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Flyer: What is My Turn Clinic?

https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg
https://eziz.org/assets/docs/WhatisMyTurnClinic.pdf


Grant Opportunity for 2025

Calling all FQHCS and Look-Alikes for RFA due Friday, January 10, 2025!

Description: The CDPH Immunization Branch is announcing a Request for Applications (RFA) for a 

grant to assess and improve adult immunization rates in Community Health Centers (CHCs). 

CDPH is seeking FQHCs or look-alikes to assess immunization levels and implement quality 

improvement activities in an identified adult patient population. 

There will be 2 awards of $130,000 each for funding through June 2025. 

Due by: Applications are due Friday, January 10, 2025.

Please reach out to AdultImmunization@cdph.ca.gov with questions.

Note: Link is coming soon to EZIZ. 
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COVID-19 Vaccine 
Administration Data

Sarah Stich, CDPH



COVID-19 Vaccine Administration Summary
as of January 6, 2025
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Trends in COVID-19 Vaccine Administration
as of January 6, 2025

11CDC- Staying Up to DateCDC- 2024-2025 COVID-19 Vaccine Recommendation 

12/12/23 – 01/08/24 12/09/24 – 01/05/25vs.

Compared to this time 

last year, magnitude of 

doses have dropped

https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm


COVID-19 Vaccine Uptake Comparison
as of January 6, 2025
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Currently COVID-19 

Vaccine uptake is 

tracking closely to last 

year (-234K doses)



COVID-19 Vaccine Uptake Comparison by Age
as of January 6, 2025
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• Highest uptake in the NHPI, 

White, and AIAN populations

• About 2/3 of 65+ who 

received a 2023-2024 dose 

have already received this 

season’s dose

*

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at the time of vaccination



COVID-19 Vaccination Overview
as of January 6, 2025

14Public Dashboard Link

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx


System Notes
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Public Dashboard Link

• Up-to-Date status defined as at least one dose of the updated 2024 – 

2025 COVID-19 vaccine

• 2024 – 2025 COVID-19 vaccine data now available on the Public 

dashboard

• Updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
mailto:cdphvaccineteam@cdph.ca.gov


Storage and Handling

Kelley Leung, RN, CDPH



Novavax Expiration Dates

• Lot expired December 2024

• 6024MF020

• Lots expiring in January 2025

• 6024MF021

• 6024MF022A

• Lots expiring February 2025

• 6024MF023A

• 6024MF024

• Lots expiring March 2025

• 6024MF025 

• 6024MF026 

• Seven lots with recent or short expiration 

dates.

• Vaccines expire on the last day of the  

month shown.

• Remove all expired vaccines from storage 

units.

• Place vaccines with the earliest expiration 

dates toward the front of vaccine storage 

units and use first.

Novavax COVID-19 Vaccine, Adjuvanted (2024-2025 

Formula)- Expiry Information
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https://us-hcp.novavaxcovidvaccine.com/resources#expiry-info
https://us-hcp.novavaxcovidvaccine.com/resources#expiry-info


COVID-19 Pharmacy Update

Edward Salaguinto, PharmD, RPh, CDPH



• Medicare patients will continue to have ways to access this medication:

• 100% rebate program for certain plans 

• Determined at the pharmacy counter or through direct enrollment in the USG PAP.

• The rebate option will close at the end of February.

• Under-insured Medicare patients may be eligible to receive no cost Paxlovid 
through the USG PAP if they have a high co-pay for Paxlovid and cannot afford 
the medication based on income. 

• Beginning Saturday, March 1, 2025

• Medicare beneficiaries who do not have prescription coverage and cannot afford 
the medication may also qualify for Paxlovid under the USG PAP as uninsured.  

U.S. Government Patient Assistance Program
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Updates to the Paxlovid U.S. Government Patient Assistance Program for 2025

https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18Dec2024-aspx.aspx


• Starting January 1, 2025, patients who are covered under Medicaid, Tricare, or Veterans 
Affairs Community Care Network should consult their plan for coverage.

• Paxlovid is on Medi-Cal Rx Contract Drug List

• Federal entities including DoD health centers, Veterans Affairs health centers, Indian Health 
Service health centers, and HRSA-supported health centers

• Paxlovid from the HHS supply until that supply is depleted or until December 31, 2028, 
whichever comes first. 

• Eligible uninsured individuals who cannot afford the medication also can received no cost 
Paxlovid through enrollment in the USG PAP. 

• Pfizer will continue to operate a co-pay assistance program for individuals with commercial 
insurance. 

U.S. Government Patient Assistance Program: Paxlovid
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Updates to the Paxlovid U.S. Government Patient Assistance Program for 2025

U.S. Government COVID-19 Therapeutics Distribution Program

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18Dec2024-aspx.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx


• Amendment to the Public Health Service Act extends the duration of the Declaration to December 
31, 2029

• The declaration provides immunity from liability (except for willful misconduct) for claims:

• of loss caused, arising out of, relating to, or resulting from administration or use of 
countermeasures to diseases, threats and conditions

• of loss caused, arising out of, relating to, or resulting from administration or use of 
countermeasures to diseases, threats and conditions

• to entities and individuals involved in the development, manufacture, testing, distribution, 
administration, and use of such countermeasures

Public Readiness and Emergency Preparedness (PREP) Act
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Twelfth Amendment to the Declaration under the PREP Act for COVID-19 Medical Countermeasures

Licensees Authorized to Administer Vaccines in California

https://aspr.hhs.gov/legal/PREPact/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Authorized-Licensees.aspx
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Medi-Cal Rx Extension of Post-PREP COVID-19  Vaccine Policy

Pharmacy Providers: Coverage for COVID-19 vaccines under the Public Readiness 

Emergency Preparedness (PREP) Act has been extended through December 31, 

2029.

What Pharmacy Providers Need to Know: 

• Medi-Cal members younger than 3 years of age must obtain their COVID-19 vaccines through the Vaccines For 

Children (VFC) program.

• Medi-Cal members 3 years of age and older may obtain their COVID-19 vaccines through non-VFC pharmacy 

providers.

• Reimbursements will remain as follows:

• For VFC pharmacy providers: Medi-Cal Rx will reimburse: dispensing fee + administration fee. An ingredient cost is not 

included for vaccines funded through the VFC program.

• For non-VFC pharmacy providers: Medi-Cal Rx will reimburse: ingredient cost + dispensing fee + administration fee.

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2024.12_A_Extension_Post-PREP_COVID-19_Policy.pdf


Birthing Hospitals

Eugene Beronilla, CDPH
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Respiratory Syncytial Virus (RSV)
Immunization Progress Update

Kyle Rizzo, CDPH



CDC Guidelines for RSV Immunization
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• CDPH Immunization Branch has been monitoring RSV 

immunization progress internally since the products became 

available in August 2023. 

• We monitor immunization progress by assessing counts and 

percentages of doses administered across recipient 

characteristics and by calculating coverage rates using birth 

certificate data for denominators.

• Data are current as of Monday, January 6, 2025.

Tracking RSV Immunization Progress
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Total RSV Immunizations Administered by Season

Immunization
2023-2024 2024-2025

Doses % of Total Doses % of Total

Abrysvo (Adults, 60+) 280,933 20.6 151,827 25.7

Arexvy (Adults, 60+) 961,757 70.6 255,414 43.3

mRESVIA (Adults, 60+) 35 0.0 10,004 1.7

Abrysvo (Pregnant Persons) 34,510 2.5 51,446 8.7

Nirsevimab (Children, 0-24 

Months)
85,614 6.3 121,350 20.6

Total 1,362,849 100 590,041 100

Notes. The 2024 – 2025 totals reflect immunizations reported to date. Vaccine recipients reporting female 

sex and age 15 – 45 years are included in the pregnant person category for Abrysvo® vaccinations.
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RSV Vaccinations by Weekly Doses Administered, 
Adults 60+ Years Old
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RSV Vaccine Recipients by Age and Season
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Total Weekly Pregnant Person and Child RSV 
Immunization Doses Administered
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Cumulative RSV Immunization Rates To Protect Infants < 8 
Months Old, by Season (September through December)

All RSV Immunizations1 Nirsevimab1 Abrysvo2

2023-2024 2024-2025 2023-2024 2024-2025 2023-2024 2024-2025

184 494 132 342 114 329
1Per 1,000 live births

2Per 1,000 pregnancies 32-36 weeks gestation

All RSV immunizations include both nirsevimab and Abrysvo® doses administered.
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Overall Infant RSV Immunization Rate 
per 1,000 Live Births, 2024 – 2025

Median rate: 461

Interquartile range: 595 - 350
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Abrysvo® Vaccination Rate per 1,000 
Pregnancies 32-36 Weeks, 2024 – 2025

Median rate: 150

Interquartile range: 193 - 94
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Nirsevimab Immunization Rate per 
1,000 Live Births, 2024 – 2025

Median rate: 332

Interquartile range: 415 - 244
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Nirsevimab Recipients by Age in Months
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HPI Quartile by Select RSV Immunization Recipients, 
2024 – 2025

Note. The Healthy Places Index (HPI) is a composite measure of community-health conditions. Quartile 1 represents 

communities with the least healthy conditions and Quartile 4 represents communities with the healthiest conditions. 

37

https://www.healthyplacesindex.org/


Nirsevimab Doses Administered in Hospitals

Provider Type 
2023-2024 2024-2025

Doses % Doses %

All Nirsevimab Doses

Birth Hospital 7,404 8.6 5,535 4.6

VFC Enrolled Hospital 8,037 9.4 6,795 5.6

Non-Birthing Hospital 567 0.7 947 0.8

All Other Providers 69,606 81.3 108,073 89.1

Total 85,614 100 121,350 100

Birth Doses Only

Birth Hospital 3,583 4.2 2,626 2.2

VFC Enrolled Hospital 2,384 2.8 1,404 1.2

Non-Birthing Hospital 3 0.0 147 0.1

All Other Providers 2,793 3.3 2,680 2.2

Total 8,763 10.2 6,857 5.7

Notes. Birth doses include nirsevimab recipients who received an immunization < two days after birth. The 

data in the table above might overestimate the number of doses administered in hospital inpatient settings.
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• Increase provider ordering and enrollment in the VFC 

Program:

• 1,513 (45%) VFC Providers have ordered nirsevimab 

this season, covering approximately 82% of VFC-

eligible infants < 1 year old

• 69% of VFC Providers have ordered COVID-19 

vaccines and 87% have ordered influenza vaccines 

• Enroll more birth hospitals into the VFC Program

Opportunities for Increasing RSV Immunizations 
Among Infants
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Avian Influenza A H5N1 Updates 

Updated as of 1.9.25



One Health & H5N1

Kim Conway, DVM, MPVM, DACVPM

One Health Lead

Kim.Conway@cdph.ca.gov



One Health is a collaborative, 
multisectoral, and transdisciplinary 
approach — working at the local, 
regional, national, and global levels — 
with the goal of achieving optimal 
health outcomes recognizing the 
interconnection between people, 
animals, plants, and their shared 
environment.

What is One Health?
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Highly 
Pathogenic 
Avian 
Influenza 
(HPAI)

Infection

Mental health

Food security

Poultry

Cattle

Wildlife

Domestic pets

Milk disposal

Carcass 
management

Food safety

Mechanisms of 
disease spread

Occupational
safety

Human

Animal

Environment
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California Agency Roles in HPAI

• Enhanced surveillance 

for respiratory/influenza 

like illness

• Maintains and requests 

resources (vaccines, 

PPE, medications, etc.)

• Technical assistance & 

SME; local public health 

has independent authority

• Lead response agency 

to emergency animal 

diseases

• Conducts surveillance, 

epi investigations, 

movement restrictions, & 

outreach

• Maintain continuity of 

food supply to protect 

animal welfare, human 

health, & food security

• Performs preliminary 

testing of samples 

submitted for HPAI 

testing

• Positives are forwarded 

to the USDA National 

Veterinary Services 

Laboratory for 

confirmation
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• Lead state trustee agency 

for fish, wildlife, and their 

habitats

• Conducts mortality-

based surveillance for 

avian influenza testing

• Certifies and guides Local 

Enforcement Agencies 

involved in solid waste, 

composting, and landfill 

facilities

• Emergency Waiver of 

Standards may be utilized 

when there is high animal 

mortality

• Responsible for health 

and safety of workers 

in California

• Zoonotic Aerosol 

Transmissible Disease 

(ZATD) regulations apply 

in farms and other work 

settings where animals 

are present

California Agency Roles in HPAI
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One Health Response
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• 703 confirmed infected dairies across Central Valley and Southern California 
as of 1/7

• 56 fully recovered and released from quarantine
• Over 900 monitored (all dairies within 6-mile radius of infected premises)
• Prevalence testing in unaffected areas

• Mandatory testing of raw milk producers

• Strict biosecurity requirements while preserving continuity of business for a 
secure food supply.

• Avian Influenza has been detected in over 22 million chickens, turkeys, and 
laying hens in California since 2022.

• 99 commercial flocks, 36 backyard flocks

CDFA's Robust H5N1 Response
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Latest News: 
Raw Milk 
Products

Presented by:

Michael Needham,

California Department of Public Health

H5N1 Food Safety Team
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CDPH Recommends Against Consuming Raw Milk

Risks

• Campylobacter

• Salmonella

• Shiga toxin-producing E. coli 

(STEC)

• Listeria monocytogenes

• Avian influenza A(H5N1) virus 

Brucella, Cryptosporidium, Mycobacterium bovis, and Yersinia
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H5N1 Raw Milk Recalls in California

50

Recall Date Brands/Products Recalled

11/24/24 Raw Farm raw milk, Lot 20241109

11/27/24 Raw Farm raw milk, Lot 20241119

12/3/24 Raw Farm raw milk and cream, all lots between 20241109 

and 20241127

12/14/24 Raw cow milk (Multiple brands: Desi Milk, Valley Milk 

Simply Bottled), all code dates between December 23, 

2024, and December 30, 2024 

More information see CDPH Food Recalls Webpage: Food Recalls

https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/FoodSafetyProgram/FoodRecalls.aspx


Additional Product Concerns

• Raw pet food

• Meat based
• Recall 12/24/24: Northwest 

Naturals (OR)

• Dairy based 

51

No known human illnesses to 

date (Raw dairy, Food)

• Raw cheese aged 60 days 

• Raw butter & kefir 

• Raw milk for pet consumption 

Raw Pet FoodRaw Milk Products

Feline illnesses/deaths reported 

(Raw milk for human 

consumption, Raw pet food)



Cats

Dr. Carol Glaser

Infectious Disease Lab Co-Lead



H5N1 in Cats- High Morbidity & Mortality

53

• Clinical signs

• lethargy and loss of appetite

• respiratory illness

• progressive neurological signs similar to rabies 

• Ataxia, paralysis

• seizures

• cortical blindness

• Pathology

• severe systemic virus infection with subacute multifocal necrotizing and 
lymphocytic meningoencephalitis with vasculitis, interstitial pneumonia, 
necrotizing myocarditis, chorioretinitis

• Route of transmission

• predation infected birds

• consumption contaminated raw milk



Flu A/H5N1 Felines 
California
2024

LA county

• Total of 7 affected cats per website- Avian 

Influenza (H5N1) | Veterinary Public Health | LAC 

DPH

Santa Barbara

• 2 positive cats confirmed from two households 

(additional affected cats but not tested)

San Bernardino

• 1 cat

Tulare

• 1 cat

Northern CA

• Exotic/large cats in 2 zoo/sanctuaries 

• 1st Premise: 3 affected (2 tigers, 1 liger), 

two died.    One confirmed with H5N1. 

• 2nd Premise: 3 affected (1 caracal, 2 

servals), two died. One presumptive H5N1 

positive. 54

http://publichealth.lacounty.gov/vet/HPAI.htm
http://publichealth.lacounty.gov/vet/HPAI.htm
http://publichealth.lacounty.gov/vet/HPAI.htm


• Discourage feeding unpasteurized milk and other 
raw foods to pets

• Consider H5 infection in any cat with

• seizures, acute Ataxia, nystagmus, or cortical 
blindness

• following consumption of unpasteurized/raw 
milk

• Notify local public health officials of suspicious 
illness in cat following consumption of 
unpasteurized milk

Guidance Provided to CA Veterinarians 

For additional information see: What Causes Bird Flu in Pets 

and Other Animals | Bird Flu | CDC 55

https://www.cdc.gov/bird-flu/virus-transmission/avian-in-other-animals.html
https://www.cdc.gov/bird-flu/virus-transmission/avian-in-other-animals.html


H5 Lab Issues

Dr. Carol Glaser

Infectious Disease Lab Co-Lead



H5N1 Testing 
Recommendations 

Current H5N1 testing: Persons with acute 
respiratory symptoms and/or conjunctivitis 
and recent exposure to animals suspected 
or confirmed to have Avian Influenza A OR 
recent consumption of raw dairy products.

In addition, to capture severely ill cases that 
don’t necessarily have these exposure,  
consider testing severely ill patients. 
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Hospitalized in ICU 
with compatible flu-like illness and Flu A 

Send specimens to PHL 

for subtyping

Proposed Algorithm for Testing ICU Patients with 
Severe Respiratory Illness

If sufficient resources
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Lab Capacity in CA for H5

59

• 17+ Public Health Labs with H5 subtyping 
capability

• Two commercial labs with H5 (Quest and 
LabCorp), with1 more to follow

• At least one academic lab with H5

• Request: Do you have H5 testing 
capability? [Please add your response to 
the Q&A.]

From ELR* reporting thus far:

• >10% of non-PHL** labs subtyping

*Electronic Laboratory Reporting

**Public Health Laboratory



Human Cases Update

Dr. Lucia Abascal



• Of the 66 confirmed human cases in the United 

States:

• CA has had 37 confirmed cases (+1 probable 

case); all but one case in dairy workers with 

conjunctivitis (one case in a child with 

unknown exposure source) 

• Sequenced virus in CA human cases, dairy 

cows, and some poultry has been clade 

2.3.4.4b, genotype B3.13

• Some groups are at high risk of infection

U.S. Human Cases of Avian Influenza A(H5N1)

https://www.cdc.gov/bird-flu/situation-summary/mammals.html

Pre-decisional materials for deliberative purposes only 

Conjunctivitis with 

Subconjunctival 

Hemorrhage in Both Eyes.

N Engl J Med 2024;390: 

2028-2029. Vol. 390 No. 21.

61QR Code: CDC Link

H5 Bird Flu: Current Situation

https://www.cdc.gov/bird-flu/situation-summary/index.html
https://www.cdc.gov/bird-flu/situation-summary/mammals.html


Healthcare Provider Testing Update_12.6.24
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• Collect respiratory specimens from all suspect cases 

with signs and symptoms AND exposure.

• Conjunctival swab(s) should be collected from anyone 

with conjunctivitis.

• If the symptomatic person consumed raw dairy 

products and only has gastrointestinal symptoms, 

stool should also be collected and held for potential 

testing for enteric pathogens.

CDPH Human Avian Influenza A (H5N1) Quicksheet

Conjunctival swab

https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Evaluation-and-Testing-for-Human-Avian-Influenza-A-H5N1-Infection.aspx
https://www.cdc.gov/locs/2024/07-17-2024-Lab-Advisory_Conjunctival_Swab_Specimen_Collection_Detection_Avian_Influenza_A_H5_Viruses.html
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/CDPH-Human-Avian-Influenza-A(H5N1)-Quicksheet-ADA.pdf


Patient Education and Prevention
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What you can tell your patients:

• Recommend seasonal influenza vaccine

• Prevents missing work

• Protects patient, coworkers and family

• Protects against serious illness from seasonal influenza

• May reduce the chance of human and avian influenza viruses mixing with human 
seasonal influenza viruses and becoming more dangerous

• Do not consume raw milk, don’t eat raw or uncooked beef.

• Monitor symptoms for 10 days following last known exposure.

• PPE education and training.

• Protecting the eyes, nose and mouth is especially important.

• Wash or clean your hands often and keep your hands away from your eyes, nose, and 
mouth.

• Treatment is most effective if started within 48 hours of symptom onset.

• Advise patients to start right away.

Provide health education fliers: Bird Flu Communication Toolkit

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Bird-Flu.aspx


• CDPH Bird Flu Website

• CDPH Avian Influenza A(H5N1) Information for Health Professionals

• Evaluation and Testing for Human Avian Influenza A H5N1 Infection

• CDPH Human Avian Influenza A(H5N1) Quicksheet

• CDC: Interim Guidance on the Use of Antiviral Medications for Treatment of Human 

Infections with Novel Influenza A Viruses Associated with Severe Human Disease 

• CDC: Interim Guidance for Infection Control Within Healthcare Settings When 

Caring for Confirmed Cases, Probable Cases, and Cases Under Investigation for 

Infection with Novel Influenza A Viruses Associated with Severe Disease 

Resources for Healthcare Professionals

64

QR Code: CDPH Link

Avian Influenza A(H5N1)

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Bird-Flu.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/BirdFluHP.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Evaluation-and-Testing-for-Human-Avian-Influenza-A-H5N1-Infection.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/CDPH-Human-Avian-Influenza-A(H5N1)-Quicksheet-ADA.pdf
https://www.cdc.gov/bird-flu/hcp/novel-av-treatment-guidance/index.html
https://www.cdc.gov/bird-flu/hcp/novel-av-treatment-guidance/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html


Clinical

Floria Chi, MD, CDPH



CDC Respiratory Illness Updates

Weekly percent of tests positive for viruses that cause COVID-19, 
influenza, and RSV nationally. CDC data through 12/28/2024.

RSV, influenza, and 

COVID-19 activity are all 

increasing nationally.

Continue vaccinating 

eligible persons.
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CDC Respiratory Illness Updates

https://www.cdc.gov/respiratory-viruses/data/activity-levels.html


CDC Respiratory Illness Updates

Acute respiratory illness (ARI) metric captures a broad range of diagnoses 

from emergency department visits for respiratory illnesses, from the 

common cold to severe infections like influenza, RSV and COVID-19. 

CDC data through 12/28/2024.

High levels of acute 

respiratory illness in 

California.

Continue 

vaccinating eligible 

persons.

Test and treat sick 

persons.
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CDC Respiratory Illness Updates

https://www.cdc.gov/respiratory-viruses/data/activity-levels.html


CDC People Most Impacted by Respiratory Viruses
Data through 12/28/2024

Highest Hospitalization Rates for COVID-19, Flu, 

and RSV are Among Adults 65+ and Children <5
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https://www.cdc.gov/respiratory-viruses/data/most-impacted.html


CDPH Respiratory Virus Report
Data through 12/14/2024

Older adults, including 

LTCF residents, are 

among the most 

vulnerable to severe 

disease and death.

Figure 9. Age Distribution of COVID-19, Flu, and RSV-Coded Deaths from 

Death Certificates, 2024/2025 Season To Date
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx


• Everyone 6 months and older should get updated COVID-19 and influenza vaccines.

• Infants, pregnant persons, and older adults who are eligible should get RSV immunization. 

• Immunizations may be co-administered at the same visit.

It’s Not Too Late to Vaccinate!
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CAHAN 10/4/24: Preparation for Respiratory Virus Season COVID-19 Influenza and RSV

https://www.cdc.gov/flu/vaccines/coadministration.html?CDC_AAref_Val=https://www.cdc.gov/flu/prevent/coadministration.htm
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Preparation-for-Respiratory-Virus-Season-COVID-19-Influenza-and-RSV.aspx


Prevent Severe RSV Disease in Newborns:

• Maternal vaccination with ABRYSVO® at 32 

through 36 weeks of pregnancy from

September 1 – January 31

OR 

• Infant immunization with nirsevmab 

(monoclonal antibody, Beyfortus®) from

October 1 – March 31:

• Infants < 8 months

• Children 8-19 months at high risk

RSV (Respiratory Syncytial Virus) Immunizations | CDC

VFC Eligibility Screening and Documentation Requirements

71

https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm#B1_down
https://www.cdc.gov/vaccines/vpd/rsv/index.html
https://eziz.org/assets/docs/IMM-1161.pdf


• Nirsevimab is recommended for 

infants whose birthing parents did not 

receive RSV vaccine during 

pregnancy at least 14 days before 

birth.

• If unable to confirm the birthing 

parent’s vaccination status, consider:

• Asking birthing parent to access their 

Digital Vaccine Record 

at https://myvaccinerecord.cdph.ca.gov/ 

• Checking the California Immunization 

Registry (CAIR)

Administering Nirsevimab?
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Prenatal Infographic

https://myvaccinerecord.cdph.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-signin.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-users-signin.aspx
https://eziz.org/assets/media/PrenatalSoup.png


Prenatal COVID-19 Vaccination Protects 
Birth Parents and their Babies

In a recent study of infants 

with COVID-19-associated 

hospitalization, over 95% of 

the mothers did not receive 

prenatal COVID-19 

vaccination.
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Prenatal COVID-19 Infographic

https://www.cdc.gov/mmwr/volumes/73/wr/mm7338a1.htm
https://eziz.org/assets/media/PrenatalCOVIDinfographic.png


• Flu & Respiratory Disease Prevention Promotional Materials

• RSV Immunization Resources

• Respiratory Disease Materials for Older Adults and LTCF/SNF partners

• Protect Against Flu, RSV, and COVID-19

Additional Resources

IMM-782 Guess Who Needs 

flu and COVID vaccinesIMM-1413 Protect Against 

Flu, RSV, and COVID-19
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https://eziz.org/resources/flu-promo-materials/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/assets/docs/COVID19/IMM-1413.pdf
https://eziz.org/assets/docs/IMM-782.pdf
https://eziz.org/assets/docs/IMM-782.pdf
https://eziz.org/assets/docs/COVID19/IMM-1413.pdf
https://eziz.org/assets/docs/COVID19/IMM-1413.pdf


Older adults are recommended to get:

• Updated flu and COVID-19 vaccines

• RSV vaccine for anyone 75+ (or 60+ 

with certain health conditions)

CDPH Communications Toolkits: 

• Flu and COVID-19 Vaccines 

Communication Toolkit

• Respiratory Virus Prevention Toolkit

• RSV Toolkit

Protect Yourself from Respiratory Viruses
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https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xuvVKBbM4xRyOQhGJVe94WGhgxbzVRp6wJ7vTP59AWcx/DllGsNUD0xZiswx7QPzIrS5YGE4KiOpwz0qd7ove4ccx__;!!AvL6XA!3OYUWsuA_jR9nToD-fhoOZJFDwnRLygqsReGR5wqsy-50JIoNC-TaQd3mOgmld1OIeuUzgcpPVsvhLa8tPF5YAKlD1tx$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xuvVKBbM4xRyOQhGJVe94WGhgxbzVRp6wJ7vTP59AWcx/DllGsNUD0xZiswx7QPzIrS5YGE4KiOpwz0qd7ove4ccx__;!!AvL6XA!3OYUWsuA_jR9nToD-fhoOZJFDwnRLygqsReGR5wqsy-50JIoNC-TaQd3mOgmld1OIeuUzgcpPVsvhLa8tPF5YAKlD1tx$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/HIB9Wbc3xLdsbo2GdzPr9EtDOiGyHUBxLRioi6Jgsbox/DllGsNUD0xZiswx7QPzIrS5YGE4KiOpwz0qd7ove4ccx__;!!AvL6XA!3OYUWsuA_jR9nToD-fhoOZJFDwnRLygqsReGR5wqsy-50JIoNC-TaQd3mOgmld1OIeuUzgcpPVsvhLa8tPF5YDPhPqMN$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ZmMib9Ct2sX17l3xJO7BTWt47lDj6DGcSbXUBAbb0Qsx/DllGsNUD0xZiswx7QPzIrS5YGE4KiOpwz0qd7ove4ccx__;!!AvL6XA!3OYUWsuA_jR9nToD-fhoOZJFDwnRLygqsReGR5wqsy-50JIoNC-TaQd3mOgmld1OIeuUzgcpPVsvhLa8tPF5YDVkiWgU$
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/respiratory_virus_prevention_65.pdf


Respiratory Disease 

Immunization 

Recommendations for 

Children and 

Adolescents_IMM1527
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https://eziz.org/assets/docs/IMM-1527.pdf
https://eziz.org/assets/docs/IMM-1527.pdf
https://eziz.org/assets/docs/IMM-1527.pdf
https://eziz.org/assets/docs/IMM-1527.pdf
https://eziz.org/assets/docs/IMM-1527.pdf


Vaccines for Children (VFC)

Christina Sapad, CDPH



• The California Vaccines for Children (VFC) Program’s thoughts go out to 
those affected by ongoing wildfires and other natural disasters. 

• We have temporarily halted vaccine shipments in LA County, including the 
health jurisdictions of Pasadena and Long Beach. 

• Vaccine shipments for the affected areas will resume once conditions allow. 

• In the meantime, if you need an urgent vaccine order, or would like your 
order released, please reach out to the VFC Program at 
myVFCvaccines@cdph.ca.gov.

• For more information on how to prepare and respond to an emergency or 
power outage, please see the communication that was sent on January 8.

Los Angeles Fires
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mailto:myVFCvaccines@cdph.ca.gov
https://eziz.org/assets/docs/Memo/2025Jan8VaccineManagement.pdf


• Since Wednesday, January 8, our call center phone lines began 
experiencing extreme static, to the point that we cannot hear providers on 
the other line

• As a result, the VFC Call Center had to stop accepting phone calls on 
January 8 and 9

• This issue was also affecting the phone lines of our Provider Call Center and 
the CAIR Call Center

• The issue had been escalated with our service provider and according to 
them has since been resolved.

• In the future, if you experience any phone issues, our Call Centers can also 
respond electronically to inquiries.

• For VFC, email myVFCvaccines@cdph.ca.gov
• For PCC, email ProviderCallCenter@cdph.ca.gov or chat via myCAvax
• For CAIR, email CAIRHelpDesk@cdph.ca.gov

Call Center Phone Line Issues
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mailto:myVFCvaccines@cdph.ca.gov
mailto:ProviderCallCenter@cdph.ca.gov
mailto:CAIRHelpDesk@cdph.ca.gov


• Recertification on myCAvax was made available on December 19, 2024

• Due Date: Friday, February 14, 2025

• 3,343 active VFC providers

• 211 have completed Recertification

• 48 have E-signature requested

• 529 are In Progress

2025 VFC Recertification

80



• If Recertification is not submitted by the deadline, program location account will be 
suspended

• When in suspended status, providers will not be able to:

• Submit a vaccine order

• Transfer in vaccines

• After several reminder and warning communications, providers who still have not Recertified 
will be terminated from the VFC Program

• To re-enroll in VFC, there may be a waiting period until the next Recertification cycle

• Termination from the VFC Program may affect a provider’s status in Medi-Cal

What Happens if Recertification is NOT 
Completed?
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• All required lessons have been 

updated this year and are 

available on the EZIZ website.

• There is no Test-Out option

• If you have taken the lessons 

previously, click “RESET” on 

your EZIZ Learning History 

page to begin taking the 

updated lessons.

EZIZ Lessons
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https://eziz.org/lms/login.php


• The myCAvax Recertification form is validating EZIZ lesson completion 

based on information from the EZIZ Training User ID

• Ensure that your email address, First Name, and Last Name on your EZIZ 

training account and your myCAvax account match

• After updating your EZIZ training account information, go back to the 

Recertification form, Key Practice Staff page, and click on “Manage Role.” Click 

“Submit” on the Manage Role window, which will trigger the training verification 

process again.

EZIZ Lesson Completion Verification
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EZIZ Username

• If your EZIZ Username is not displaying, click on “Manage Role”. 

• From there you can add your EZIZ username.
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Microvideo and Job Aid via myCAvax Knowledge Center: Recertifying Vaccines for Children (VFC), 

Vaccines for Adults (VFA) and LHD 317 Program Locations

Recertification Resources
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https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations
https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations


VFC Doses 

Ordered

COVID-19 198,810

FLU 862,750

RSV 81,690

Respiratory Immunizations Ordering Reminder
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• 403 VFC Providers have not ordered any flu vaccines 

this season

• 1,056 VFC Providers have not ordered any COVID 

vaccines

• The VFC Program has sufficient supply of RSV products 

available to order. CDC has increased our 50mg 

nirsevimab thresholds, while maintaining our 100mg 

thresholds.

▪ 50mg nirsevimab

▪ 100mg nirsevimab 

▪ Abrysvo (for pregnant VFC-eligible patients)

• Continue ordering flu, COVID-19, and RSV 

immunizations to protect your patients!



• Following MassBiologics’ Grifols Td vaccine discontinuation, CDC put 
ordering controls into place for all Td vaccines beginning in February 2024.  

• Sanofi has notified CDC that they have increased their supply of Td vaccine 
and are now able to support historical demand for the full Td market.

• CDC has turned off ordering controls for Td vaccines in its inventory effective 
1/1/2025. 

• CDC will continue to distribute Grifols Td vaccine through 1/10/2025 when 
orders will be turned off due to shelf life. After January 10, 2025, only Sanofi 
Td vaccines (NDC # 49281-0215-10 and NDC # 49281-0215-15) will be 
available for ordering.

Td Vaccine Supply Update
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• The purpose of VFC’s Flu Pre-Book is for providers to let the VFC Program know 
how many doses of flu vaccine they will need for the upcoming flu season, by brand. 

• This will be the ONLY chance to let the VFC Program know your flu brand 
preference. 

• Providers who do not pre-book will be allocated doses next season based on available 
supply.

• California’s VFC Program will utilize this information to formulate our own pre-book 
due to CDC in early February.

• This is not a flu vaccine order! Doses pre-booked will be reviewed and may be 
adjusted based on final CDC approval for California. 

• Pre-book will be in myCAvax and you will see a banner notifying you that pre-book 
is available on your VFC program location account. 

• Due date will likely be at the end of January or early February.

2025 – 2026 VFC Flu Pre-Book Coming Soon!
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*During its June 2024 meeting, ACIP voted to recommend high-dose and adjuvanted inactivated influenza vaccines (HD-IIV, aIIV), which are both 

FDA-licensed for age 65 years or older, as options without a preference, for use in solid organ transplant recipients aged 18 through 64 years 

receiving immunosuppressive medications. Because the VFC program includes age 18, the VFC resolution was formally modified to add these 

products as options for vaccination of solid organ transplant recipients aged 18 years.

ACIP voted (15–0) to add Fluad (Seqirus) and Fluzone High-Dose (Sanofi) to the influenza VFC resolution to prevent influenza as options 

for vaccination of solid organ transplant recipients who are age 18 years. 

Anticipated 2025 – 2026 VFC Flu Products

* 
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Age Group Product Presentation Manufacturer

6 months-18 years Fluarix® 0.5mL single-dose syringe, 10 pack GSK

6 months-18 years Flucelvax® 0.5mL single-dose syringe, 10 pack Seqirus

6 months-18 years FluLaval® 0.5mL single-dose syringe, 10 pack GSK

6 months-18 years Fluzone® 0.5mL single-dose syringe, 10 pack Sanofi

2-18 years FluMist® 0.2mL single-dose nasal sprayer, 10 pack AstraZeneca

18 years old* FLUAD®* 0.5mL single-dose syringe, 10 pack Seqirus

18 years old* Fluzone High-Dose®* 0.5mL single-dose syringe, 10 pack Sanofi



Vaccines for Adults (VFA)

Lindsay Reynoso, CDPH



• VFA Recertification Launch: December 19, 2025

• VFA Recertification Due Date: Friday, February 14, 2025

• If Recertification is not submitted by the deadline, account will be placed 
on Hold then Suspended

• When in suspended status, providers will not be able to:

• Submit a vaccine order

• Transfer in vaccines

• After several reminder and warning communications, providers who still 
have not Recertified will be terminated from the VFA Program

• To re-enroll in VFA, the provider will have to wait until enrollment is 
available. Currently, VFA enrollment is closed based on the limited 
budget.

2025 VFA Recertification
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• 497 VFA Provider Sites, As of 1/9:

• 14 Completed

• 5 E-Signature Requested

• 54 In Progress

• 424 Open, Not Started

2025 Recertification Status
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 Vaccine 
Coordinator & 

Backup 
Coordinator 

Provider of 
Record & 
Provider’s 
Designee 

 

Training 
Lesson 

VFA Providers: VFA Program 
Requirements* 

LHD 317 Providers: LHD 317 Program 
Requirements* 

Required Required 

Storing Vaccines Encouraged Encouraged 

Monitoring Storage Unit Temperatures Encouraged Encouraged 

Conducting a Vaccine Inventory** Encouraged Encouraged 

Vaccine Management Plan Encouraged Encouraged 

 

EZIZ Lessons • VFA or LHD 317 Program 

Requirements Training must 

have a completion date of 

12/1/2024 or later to receive 

credit for 2025 

Recertification

• Although the myCAvax 

system will only validate the 

VFA Program Requirements 

training lesson, it is highly 

encouraged that key practice 

and other related staff 

complete the other EZIZ 

lessons.

• Apart from the VFA/LHD 317 

Program Requirements 

lesson, all other EZIZ 

lessons have been updated.
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• All required lessons are on the EZIZ Website.

• If you have taken the lessons previously, click 

“RESET” on your EZIZ Learning History page to 

begin taking the updated lessons.

• For VFA Providers, click on the Reset button 

under “For California VFA Recertification”

• Reset Individual VFA Program Requirements 

Lesson

• IMPORTANT NOTE! Since myCAvax is connected 

to validate EZIZ training lessons, the User ID used 

to complete the EZIZ training lessons must match 

the email listed on the myCAvax program location 

account. Each key practice staff must have a 

unique email and EZIZ user ID.

EZIZ Learning History 
Page
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https://eziz.org/lms/login.php


• If VFA providers want to opt in the My Turn Vaccine Locater, you will need to 

navigate to the Vaccine Locater Tab on your myCAvax Homepage outside of 

Recertification.

• Step-by-Step process to Opt-In to the My Turn Vaccine Locater:

• July 2024 Webinar Recording

• July 2024 Webinar Slides

• My Turn Clinic Webinar: Please join CDPH to see live demonstrations and learn how 

My Turn Clinic can streamline vaccine administration and clinic management. 

• When: Tuesday, January 14, 2025  

• Time: 12:00 pm – 1:00 pm  

• Register here: Benefits of Using My Turn Clinic  

My Turn Locater (VFA and LHD 317 Providers)
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https://www.youtube.com/watch?v=jqczo6iZKrM
https://eziz.org/assets/docs/VFAWebinar_08.07.2024.pdf
https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg#/registration


VFA End of Year Satisfaction Survey

VFA End-of-Year Satisfaction Survey Form
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https://forms.office.com/g/XZ9U1pTz2k


• VFA 2025 Provider Agreement

• VFA/LHD 317 2025  Provider Agreement 

Addendum

• VFA Recertification Program Letter

• 2025 Recertification Process

• VFA/LHD 317 Recertification Worksheet

• 2025 VFA Program Requirements At a 

Glance

• Recertification FAQs

• Recertification Demo (myCAvax login 

required)

Recertification Documents
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https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/IZB-FY-24-25-05-VFA-RecertificationLetter.pdf
/https:/eziz.org/assets/docs/IMM-1277.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1521.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1245.pdf
https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations
https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations


Vaccine Management

Josh Pocus, My Turn, and Dan Conway, myCAvax



Webinar: Benefits of Using My Turn Clinic (1 of 2)

Please join CDPH for an interactive 
webinar to see live demonstrations and 
learn how My Turn Clinic can streamline 

vaccine administration and clinic 
management.

When: Tuesday, January 14, 2025

Time: 12:00 pm – 1:00 pm PT

Register here: 
Benefits of Using My Turn Clinic
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https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg


• Some benefits to be illustrated: 

• Marketing your clinic's events

• Operational efficiencies and use-case examples 

• Compliance with AB 1797 into CAIR

• Resources to be highlighted during the webinar:

• My Turn Onboarding Guide

• My Turn Promotional Packet

Webinar: Benefits of Using My Turn Clinic (2 of 2)
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https://eziz.org/assets/docs/COVID19/MyTurn-IntroductionToOnboarding.pdf


New updates for Patients, Clinic Managers, and Vaccine Administrators will launch 
on Wednesday, January 22, 2025!
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Release Highlights

What’s Next in My Turn? – Release 56

✓ An error message will appear when a duplicate clinic name is detected during the clinic creation flow

✓ An error message will appear below the ‘Internal Clinic Name’ and ‘Public Clinic Name’ fields if the clinic 

name exceeds 80 characters on the clinic creation flow

✓ An error message will appear below the ‘Start Date’ field if a Traditional Mpox vaccine, Dose 1 and Dose 2 

appointment with a less than 28-day interval is detected during the Inline bulk upload flow

✓ Updated Mpox and Pneumonia (pneumococcal) adults vaccine values will appear

✓ A new ‘Type of Insurance’ column will be added, and health insurance-related fields will be updated and 

reordered on the Inline / CSV bulk upload flow

✓ The warning banner stating that the vaccine contains Thimerosal and is not recommended for pregnant 

individuals appears for all Afluria, Flucelvax, and Fluzone multi-dose vaccines on the ‘Vaccine Inventory’ 

page

✓ A new ‘What type of insurance does the patient have?’ question will be added, and fields will be reordered 

and updated in the ‘Health Insurance’ section on the ‘Patient Information’ page while scheduling an 

appointment on the Walk-in and VA flows

✓ Clicking the ‘X’ icon on the ‘Help Desk Virtual Assistant’ screen will end the chat and notify the live chat 

agent that the provider / end user has left

✓ The Help Desk FAQ Virtual Assistant flow gets restructured

✓ The ‘Pharmaca’ pharmacy link will be 

removed from the ‘Vaccine Locator’ page

✓ A ‘Note,’ vaccination location tags, a legend, 

and an enhanced vaccine locator card will 

be added, along with a pop-up note which 

direct patients to the ‘Let’s get started’ page 

on the ‘Vaccine Locator’ page

✓ A new ‘What type of insurance does the 

patient have?’ question will be added, along 

with updated and reordered fields in the 

‘Health Insurance’ section on the ‘Patient 

Information’ page while scheduling an 

appointment on the My Turn portal
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Vaccine Locator – Opt-In today!
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1,625

3,250

6,500

Program Locations that have Opted-In:

Please take some time to opt-in, preferably right now! We 

want patients to be able to find you. 

We want to congratulate Los Angeles County for their 

participation and being the top county with 163 Locations 

opted-in!

*We are here - 663

Data as of 1/9/25

Opt-In by County:
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Thank you for opting into the Vaccine 

Locator. By doing so, you are ensuring 

that patients can easily find your 

locations. Your participation is 

invaluable in helping patients access 

the care they need.

The Alliance For Community Wellness

Family HealthCare Network

ARYA MEDICAL GROUP

Dizon Medicine Urgent Care

First Pediatrics Medical Group

Niloo Medical Group INC

El Proyecto del Barrio, Inc

AltaMed Health Services Corporation

Family Health Care Centers of Greater Los 

Angeles

Emanate Health Med Group Pediatrics

Public Health Division

Coppertower Family Medical Center Inc dba 

Alexander Valley Healthcare

Mono County Health Department

Humboldt County Public Health

San Benito County Public Health Services

San Bernardino County Department of Public 

Health

Napa County Health and Human Services 

Agency

County of Placer

Fresno County Department of Public Health

Sacramento County Public Health

Kings County Department of Public Health

Huong Quy, D.O.

S4 Pharmacy,INC.

Riverside University Health System-Community 

Health Center

Angeles Medical Clinic

Loan Truong

National City Fire Department

DE ANZA CLINIC

DAP Health

Clover Pharmacy

Community Medical Centers, Inc.

La Maestra Community Health Centers

WellSpace Health

AAA Comprehensive Healthcare

Arlington Prescription Pharmacy

Prime Family and Walk-In Clinic

Valley Healthcare Centers

Pacific Central Coast Health Centers

Golden Oak Pediatrics

yasmeen gangani pediatrics

Q-Bit Wellness

County of Los Angeles Department of Public 

Health

Moreno Valley Physicians Associates, A Medical 

Corporation

Hollywood Sunset Free Clinic

Blessing Community Health Center

La Clinica de La Raza

DR. SATEY PEDIATRIC ADOLESCENT 

MEDICAL CLINIC

San Lucas Pediatric Clinic, Inc.

Pediatrics R US INC

J. Shafai, M.D., Inc.

Dr. Naomi Sato

Clinica Medica Familiar- PHN, Inc.

Merced Faculty Associates Medical Group, Inc

CRESENCIA D BANZUELA MD. INC.

Arnold J. Blustein, MD, Inc.

DEL ROSARIO MEDICAL CLINIC, INC.

Pamela V. Atienza, MD, A Professional Medical 

Corporation

San Juan Pediatrics

Greg M Oji

ABC Pediatrics Medical Center
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Past Release
December 4,2024 (R52)

Current Release

January 8, 2025 (R53)

Release 53

VFC

✓ VFC Flu Prebook

VFC/VFA/317

✓ Orders will be sorted by Submitted Date on 

CDPH Order Review

✓ Storage Unit Changes will no longer create 

holds

All Programs

✓ View Shipments at program location level

✓ Holds will be automatically closed with a unit is 

marked 'No Longer in Use'

✓ Filter out provider inventories that are not being 

used

Release 52

VFC/VFA/317

✓ 2025 Recertification for VFC

✓ Enhancements to the VFA and LHD 317 

Recertification

✓ Duplicate 'Staff Management Requests' will be 

prevented

✓ CDPH will have the ability to 'Expire' Orders 

manually

Next Release
February 4, 2024 (R54)

Release 54

VFC

✓ Allocation for VFC Flu and the ability to create first 

orders for providers who prebook

✓ Enrollment Provider Agreement updated 

VFC/VFA/317

✓ Provider's will be notified when their order is pended

✓ Messaging will be added when products are not 

available for ordering

✓ Self-service provider agreements updated 

✓ CDPH will have a shortened create order form and 

providers will be notified when orders are created by 

CDPH

✓ Site Visit enhancements

All Programs

✓ Only one open excursion will be allowed at a time and 

excursions will be able to be cancelled

✓ Provider Inventories will be enhanced to include a new 

page layout and balance on the inventory summaries



As of December 18, 2024, if you participate in the VFC program, you will be prompted to 
recertify in myCAvax upon logging into the Provider community.

Some improvements have been made to the recertification process with the myCAvax Release 
52 (R52) including:

✓ New Recertification Page 

✓ Recertification Details 

✓ Editable Fields 

✓ Calibration Certificate 

✓ Provider Population Page

✓ VFA/LHD Step Skipping

2025 VFC Recertification 
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R52: New Recertification Page (1 of 2)

• VFC, VFA and LHD 317 users: 

will complete recertification in 

myCAvax. 

• VFA and LHD 317 users who 

completed 2024 recertification 

in myCAvax: the process will be 

extremely similar. 

▪ To get started, select the 

‘More’ tab and the select 

‘Recertification’ from the 

dropdown.
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R52: New Recertification Page (2 of 2)

On the New Recertification Page, providers 

can see multiple details about a 

Recertification:

a. Current and Prior Recertifications 

for Multiple Locations

b. Recertification Year 

c. Recertification Status 

d. Manage Program Locations 

• To complete a Recertification, 

select the ‘View 

Recertification” hyperlink 

corresponding to the Program 

Location

a b
c d
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R52: Recertification Details

• Under ‘Site Management’ page on a VFC, VFA, or LHD 317 Program Location, providers can see 

new details about a Recertification such as:

a. Recertification Year 

b. Overdue Warnings

a

b
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R52: Certificate of Calibration Requirement 

• Providers must upload a Certificate of Calibration when adding storage units (‘Add refrigerator,’ 

‘Add Freezer,’ or ‘Add Ultra Freezer’).
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R52: Validating Lesson Completion 

• All Key Practice Staff must complete their EZIZ training before you can submit for Recertification. 

Once the EZIZ training is completed, a green checkmark will appear in the ‘Training Complete’ 

column.
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R52: Provider Population Page 

• The ‘Provider Population Page’ is new for VFA and LHD 317 providers. 

• VFC-only attestation checkboxes were added.
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R52: Vaccine Locator

• VFC Providers will be prompted to opt-in to the Provider Locator tool.

▪ This will not appear for VFA and LHD providers.

• When opting into the Provider Locator through the VFC recertification 

flow, upon completion, the locations card will then display in the My 

Turn Vaccine Locator (public-facing).
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• After completing all necessary information 

in the Recertification process, providers will 

submit an e-signature request from their 

Provider of Record (PoR) to complete the 

recertification process. 

• The myCAvax system will send the PoR the 

provider agreement and agreement 

addendum for e-signature. 

• Once the PoR submits their signature, 

CDPH will receive your completed 

recertification. 

R52: Provider Agreement
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2025 Recertification Numbers
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VFA Program

14 out of 483 (0.03%)

The following numbers reflect the 2025 Recertification completion progress by eligible 

Providers as of Tuesday, January 9, 2025.

VFC Program

180 out of 3,164 (0.06%)

LHD 317 Program

1 out of 155 (0.01%)



What’s Next in myCAvax? – Release 53
New updates for providers launched on January 8, 2025! 
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Release Highlights

New VFC Flu Vaccine Prebooking

✓ VFC Program tile on home page is updated with a Prebook 

banner

✓ New Prebook landing page created with new form

✓ Table view created to view open / submitted Prebook requests

VFC Open Order Error Message Updated

✓ The error message banner updated with new phone number 

for VFC Existing Open order
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BAP Program Locations cannot be added
✓ The BAP COVID-19 Organization Coordinator cannot add 

Program Locations on the BAP-COVID-19 Locations page.

Additions on Shipments Record

✓ The Program Location and PIN are visible on the Shipment 

record page.

Training links updated

✓ Updated job aid links are visible on vaccine ordering pages for 

all programs and on the shipment page.



myCAvax – Known Issues and Workarounds

Known Issues

✓ Some providers may have experienced a red banner 

preventing them from submitting a Vaccines for Children 

order if they have not completed their VFC recertification 

for 2025. This is not a program requirement and should be 

fixed as of Thursday, January 9th. 

Workaround / Next Steps

✓ This issue was fixed on Thursday, January 9th. If 

you are still experiencing problems, please contact 

the Provider Call Center.
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Resources and Q&A

Leslie Amani and CDPH Subject Matter Experts



Resources on EZIZ

Link to EZIZ Homepage

118

https://eziz.org/


CDPH Office of 
Communications 
Toolkits

CDPH Communication 

Toolkits
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https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx


CDPH Office of Communications

CDPH Office of 

Communications 

Tools & Information 

Newsletter

Sign up to receive the 
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https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/


CAIR and My DVR 
Contact Information

121

• CAIR Contact Information

• General Information

• California Immunization Registry

• Help Desk

• CAIRHelpDesk@cdph.ca.gov

• 800-578-7889

• Data Exchange

• CAIRDataExchange@cdph.ca.gov

• My DVR

• Digital Vaccine Record (ca.gov)

• DVR Virtual Assistant

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
mailto:CAIRHelpDesk@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov
https://myvaccinerecord.cdph.ca.gov/
https://chat.myvaccinerecord.cdph.ca.gov/agent/?id=17


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged in, you can access 

job aids from the myCAvax homepage (or at various places throughout the system) using the links as shown below.
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mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description Updated 12.11.24

 Questions For questions about ordering therapeutics, please email: cdphtherapeutics@cdph.ca.gov

Archive Therapeutic 

Webinars

For access to previously recorded webinars and slides, please contact: 

leslie.amani@cdph.ca.gov

Access previously recorded CDPH Immunization Branch Webinars for Providers, on the: 

CDPH Immunization Branch Webinar Site

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (Find COVID-19 medications at pharmacies, 

clinics, and other locations near you.)

 Information Page for Test-to-Treat Program

CDPH COVID-19 Treatments Webpage (provides COVID-19 treatment information for 

healthcare providers and the general public)
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mailto:cdphtherapeutics@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov​
https://eziz.org/provider-ed/webinars/%20​
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time
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d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 1/13 Tuesday 1/14 Wednesday 1/15 Thursday 1/16 Friday 1/17
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Webinar: Benefits of Using 

My Turn Clinic

12:00 pm – 1:00 pm

Week of January 13, 2025   

Last updated: 1/9/25

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg
https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time
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d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 1/20 Tuesday 1/21 Wednesday 1/22 Thursday 1/23 Friday 1/24
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CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 

Week of January 20, 2025   

Last updated: 1/9/25

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


CDPH Announcement: Dr. Erica Pan

126

Please join CDPH in welcoming Dr. 

Erica Pan as the new State Public 

Health Officer and director of the 

California Department of Public Health!



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Chat

Poll React



Thank you for attending!

Next CDPH Immunization Updates for Providers

Friday, January 24, 2025

CDPH Immunization Updates for Providers 

Registration Link

https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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