Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, January 21, 2022

Vaccinate ALL 58

Together we can end the pandemic.




Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
— 58



Housekeeping

Reminder to Panelists:

g'\ Please mute yourself when not speaking.
Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

0\ If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov

Agenda: Friday, January 21, 2022

Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 - 9:05

2 Vaccine Administration Joshua Quint (CDPH) 9:05-9:10

3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10-9:15
Poll and Q&A 9:15-9:30

4 Storage & Handling Kate McHugh (CDPH) 9:30-9:35

5 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35-9:45

6 Wrap Up & Resources Leslie Amani (Moderator) 9:45 - 10:00

Q&A
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Announcements
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Mondays My Turn/myCAvax are Moving to Zoom!

Beginning Monday, January 24, at 12PM My Turn and myCAvax
Office Hours will be held on Zoom!

Access new registration link for meeting here
Password: Immunize!

v' One-time registration for Monday meetings.

v" Once registered, look for an email confirming registration from Zoom in your focused, other,
or spam email folder.

v' Please add the series to your calendar using the option provided in the registration
confirmation from Zoom.
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https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

ENHANCED BY (Google Q

Vaccinate
E 58 California COVID-19 Vaccination Program

Stay informed! ———

Updates for Providers
Program Enroliment

-
= COVID-19 Vaccination Program FAQs Updated 1/13
rOV I e r e S O u rC e S O n My Turn Onboarding = Connect with Vaccine Experts - Provider Office Hours Every Friday
* myCAvax Training
Vaccine Management «  Weekly Webinars and Training Calendar

eziz.org/covid

Reporting Requirements

Archived Communications Vaccine Orders

= Adjusted Delivery Schedule This Week for MLK Holiday
s Janssen (J8J) Product No Longer Available for Standard Orders
+ Third-party Redistributor Transitions from Dry Ice to Refrigerated Shipments

Patient Resources

Frequent Content Updates:

Provider Support

Boosters
COVID Call Center

= Expansion to Ages 12+ and Additional Dose for Immunocompromised Ages

Email: Program Info 5-11
s e rtS Garmic (GRR)) SREHLATE +  COVID-19 Vaccine Eligibility Chart | Summary of Related Guidance and
Hours: Mon-Fri, BAM-6PM Requirements

Contact us for questions s Expanding Vaccination Capacity (Provider Readiness Checklist)

* Program Enrollment
with accessing documents. Now Enrolling Providers of Pediatric Services
" = Protect Kids With COVID-19 Vaccine-COVID-19 Can Be Serious for Children!
[ ] M I l I rn O n b O ard I n myCAvax and My Turn * Benefits for Primary Care Providers
» » Find Information on How to Enroll
Email:
myCAvax Technical Support

* Reporting Requirements e

Phone: (833) 502-1245

. Mon Mo Featured Resources
¢ P atl e n t R e S O u rC e S My Turn Clinic Translation Tools to Avoid Vaccine Mix-Ups:
Line:

" L] [l = Comparison Guide of COVID-19 Vaccine Products
Y (833) 980-3933 ! o :
Mon-Fri: BAM-8PM = Vaccine Administration Checklist
Sun-Sat: BAM-5PM = Preventing Administration Errors
» Coadministration of COVID-19 Vaccine with Other Vaccines | Tips | Preteens

* Education & Support =

Manufacturer Contacts = Upcoming Expiration Dates

. = Pfizer Transition to the New “Gray Cap"” Vaccine for Ages 12+ on December
a e rl a. S 23 | Pfizer Training

= Reporting Doses Spoiled, Expired, or Wasted (including Moderna booster doses)
+ Ordering Vaccines | Ordering & Distribution Cadence
[ ] M O re to eX I O re I = Receiving Redistributed Small Orders
p L] = Vaccine Management Checklist
= Ancillary Kit Configuration Tool (helps calculate number of items to pack for
number of doses being redistributed)
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https://eziz.org/covid/

California COVID-19 Vaccination Program Provider FACs w.55.0_1.30.22

C OV I D - 1 9 Va.CC I n e P rOVI d e r FAQ S California COVID-19 Vaccination Program Provider FAQs

For Praspective, Newly Enrolled, and Current California COVID-19 Vaccine Providers.
Providers may also visit California COVID-19 Vaccination Program for information and updates.

 Answers to provider questions Orscions: i o ooyt i s et tnGs

Contents
® Updated Weekly. |aSt updated 1/20/2022 Mew and Updated FAQS........ccoce et 2
. . . . PEdiatric PrOVIEBIS . s ie e e e e e e e rsmmn e ae e eas 2
 Currently in its 55th iteration! Jaceine Program Mansgement i
Provider ERrollment . ... sie s s s e s rsnmn s e e eas 8
L0 LT Ty T OO 9
Updated
* Q: Can COVID-19 vaccine Providers offer the Janssen COVID-19 vaccine? Distribution/RediStriBUTION ....ccvi i ssse e sssssseesesssssnnes 10
A: Based on CDC’s recommmendations, COVID-19 vaccine Providers should start a two-dose Vaccine Administration ..., 1
mRNA COVID-19 vaccine series even if there is uncertainty about how the patient will Additional DOses for IMMUNOCOMPIOMISEM .............ovvvrrrroeesssseseeersrens 16
receive their second dose. However, the Janssen (Johnson & Johnson) COVID-19 vaccine
may be offered in the situations described below: BOOSEEr DOSES .....coirinirisnsimmsnstristssmmssst st se st sasnsesnsssssass sasnssans 17
e There is a contraindication to mRNA COVID-19 vaccines (e.g., severe allergic reaction Vaccine Storage B Handling ..o s 19
after a previous dose or to a component of an mRNA COVID-19 vaccine). | ; 2
e A person would otherwise remain unvaccinated for COVID-19 due to limited access to 0
mRNA COVID-19 vaccines. REPOMTINE it as s s sn e s e s s san s 22
* A person wants to receive the Janssen (Johnson & Johnson) COVID-19 Vaccine despite imb 5
the safety concerns identified. Costs & REIMBUISEMENT .......oocooiiiiiiiiieniciinn e sesiiestessesmsesssessseeesrenses 5
CommMUNICAtION RESOUNTES ...ooiiviiiiiinreiesirisssssssmsssins s ssss s sssnmsssssssssssans 26

It is contraindicated to administer Janssen (Johnson & Johnson) COVID-19 vaccine to people
with a history of thrombosis with thrombocytopenia syndrome (TSS).

For detailed information, please review Updated Recommendations from the CDC Advisory
Committee on Immunization Practices for Use of the J&J COVID Vaccine.

Provider FAQs on EZI1Z, Updated Weekly

_ vﬂc‘:inuh A sa
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

COVID-19 Vaccination Program Webinars and Training for Providers

Week of January 24, 2022 Note: Calendar subject to change
_ Monday 1/24 Tuesday 1/25 Wednesday 1/26 Thursday 1/27 Friday 1/28
myCAvax myCAvax Vaccine Order Provider Office Hours
Request with Q&A 9:00 am — 10:00 am
10:00 am — 10:30 am PW: Immunize!
PW: myCAvax2022!
Combined My Turn and myCAvax
Office Hours  Qiffice Hours
and Events ~ 12Pm-1lpm
View On  Introto My Turn + Provider 101 Account Enroliment: Section A: » What's New in myCAvax for Release 21 » Recording an Excursion Event
Demand Onboarding Organization Application (v. 10/21/21) (v. 1/18/22) (v. 12/20/21)
(v. 1/4/22)
* Provider 101 Account Enrollment: Section B: * Recording a Transfer/Redistribution Report + Recording a Waste Event
Location Application (v. 10/21/21) (v. 12/20/21) (v. 12/20/21)
e« What's New in My Turn
(v. 1/12/22) » Provider Office Hours and MCE Office Hours » Recording a Shipment Incident
Archived Sessions (v. 12/20/21)
Website: www.eziz.org/covid, FAQs My Turn email: myturnonboarding@cdph.ca.gov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD@accenture.com
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245

. Vaccinate

58 Last updated: 1/20/22



http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=r1c85ccf47b51f6c438dee59a27dd32ce
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
http://youtube.com/watch?v=sx7pkrj_jOc
https://accenture.zoom.us/rec/play/GBk2cIcunKwxvB_eVx73dFboM9CBvuW-I0mbKCf49Hge2bcgdEb2Nvz-EnHxFEsEWVj78Pm21Lc2vYyP.h2QsV8Hej4xQlIEu?startTime=1642032320000&_x_zm_rtaid=Os0PnK4gQ8alDudI93RWsg.1642088600872.a0fefb3af83cc4f12e5e9c1dcddd2661&_x_zm_rhtaid=719
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://youtu.be/FLhgpsbLYlc
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q

Crucial COVID-19 Conversations Webinar Recordings

Black Communities & COVID-19 Vaccines: Respectful & Caring Conversations
Topics Covered:
« Key messages addressing common patient COVID-19 vaccine concerns.
« Considerations to make when communicating with members of Black communities.
Watch here!

Talking with Patients in Latinx Communities about COVID-19 Vaccines
Topics covered:

« Key messages addressing common patient COVID-19 vaccine concerns.
« Considerations to make when communicating with members of Latinx communities.
Watch here!
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https://www.youtube.com/watch?v=B3War9JrUkQ
https://www.youtube.com/watch?v=NDqLtKM-iR4

Vaccine Administration Data
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Vaccine Administration Data

Total doses administered: 68,065,582 doses

f 1,246,642 doses from previous week

1+ dose: 81.0%

Statewide overall 19.0%

B Fully vaccinated B Partially vaccinated Mot yet vaccinated Statewide comparison

. Vaccinate
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https://covid19.ca.gov/vaccination-progress-data/

Vaccine Type over Time

as of January 18, 2022

Vaccine Doses Administered by Week and Dose Number
As of: Tuesday 18JAN2022
Total Vaccine Doses Administered: 67,707,070

Dose Number Il 1stDose+J&) WM 2ndDose W Booster [ Unknown or Invalid Dose
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Vaccine Type over Time

as of January 18, 2022

Total Vaccine Doses Administered by Week and Dose Number
JUST Last Three Full Weeks and Current Partial Week
As of: Tuesday 18JAN2022

Dose Number [ 1stDose + J& [ 2nd Dose [ Booster [ Unknown or Invalid Dose

1,305,275

Vaccine administration 1250000

picking back up after the
holidays. o

1,042,619

750,000

1.1 M doses 1/10 — 1/16

Doses Administered

§ 25% from previous week
1 6% from 2 weeks prior

250,000

December 27, 2021 January 3, 2022 January 10, 2022 January 17, 2022
Week Begining Monday of
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Vaccination Ages 5-11

Total doses administered: 1 , 888 - 080 doses

to 5-to-11-year-olds
f 150,042 doses from previous week

Doses Administered to 5-11-Year-Olds

303 k

242 k
of 5-to-11-year-olds in CA 174k .
O have received 21 dose, 135k StE 116k
. 110 Kk 116 k
O up 3 percentage points from
previous week. l

11/15 11/22 11/29 12/6 12/13 12/20 12/27 1/3 1/10

Vaccmqte
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VEM/HPI Q4 vs Q1 Equity Gap

VaCCIne EqUIty Ages 5-t0-11 Percent Fully Vaccinated Among 5 to 11 Year Olds by VEM

40 1
Doses Administered to 5-to-11 By Provider "
Type o
(n=1,888,080) g VEM
— é 1
2 2
&
Medical Practice
101
Public Health Provider
- /6% administered by
Other 10% ] . 0
Pharmacies and Medical | , ,
Hospital Practices o D;c‘dministered Date =

e 319% gap between Q4 and Q1 youth

* Q4 youth 3.8X more likely to be vaccinated than their Q1
counterparts

- Vaccinate

58




Vaccination Equity Ages 5-to-11

as of January 18, 2022

Percent of Doses Administered at a Medical Practice by

Role_of Medical Practices for Age Group and HPI Quartile
Vaccination:
« 5-to-11-year-olds are more 50 mQl wmQ2 Q3 mQ4

likely to be vaccinated by a
Medical Practice than the 40
general population.

41
33
30 28
« People living in Q4 (healthier) 20 21
areas are more likely to be
vaccinated by a Medical 1
Practice than people living in
Q1 (less healthy) areas.

All Ages 5to11yrs

o

o
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Booster* Vaccinations

Total booster doses administered: 11 y 80 1 y 328 persons

1 878,400 persons from previous week

Booster Doses By Provider Type
of eligible** population has (n=11,864,582)

5 1 7 O/ received a booster dose, up

previous week.

Medical Practice 23%
of 65+ eligible population, up Public Health Provider .
6 9 7 % 0.7 percentage points from
" previous week. Other 12%

_ Vaccinate *Includes Additional Doses

58

**23,275,927 individuals, 12+ years of age, and J&J +2 months or mRNA +6 months



Booster* Equity Vaccinations
as of January 18, 2022

Booster Eligible by Age

Booster Eligible by VEM Quartile Group**
mQl mQ2 mQ3 mQ4 m18-49 m50-64 m65+

vaccinations between

:| 22% gap in booster
Ql and Q4

32% of persons
over 65 are still not
up to date on
vaccination

% Eligble, Not Received Booster % Eligible, Not Received Booster

**82% of the 12-t0-17 booster eligible population have not yet received a booster.
Note that booster vaccinations for this age group have just been made available.

Vaccinate ..
58 *Includes Additional Doses




Clinical Update
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Stay Up to Date with Your Vaccines

* Fully vaccinated means a person has received their primary
series of COVID-19 vaccines.

« Up to date means a person has received all recommended
COVID-19 vaccines, including any additional primary or booster
dose(s) when eligible.

> The recommendations will be different depending on your age, your
health status, and when you first got vaccinated.

. Vaccinate

58


http://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html

"% Job Aids: COVID-19 Vaccine Eligibility Chart &
Guidance for COVID-19 Vaccine Eligibility

Includes recent recommendations for:

 Additional dose in
Immunocompromised 5-to-11-year-
olds

« Booster dose in 12-to-15-year-olds

 Booster dose at 5 months after
primary series of Pfizer for those 12+
and after Moderna for those 18+

. Vaccinate
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COVID-19 Vaccine Eligibility

Use this chart to help determine when to give COVID-19 vaccine based on age or health conditions.

1217

Pfizer- Primary 2 doses (21 days apart) v

Pediatric (5-11) T
Additional (3rd) dose
for immunocompromised, v ‘ ‘
at least 28 days after 2nd Pfizer dose

Pfizer/ Primary 2 doses (21 days apart) |
Comirnaty
(12+) Additional (3rd) dose
for immunocompromised, v v
at least 28 days after 2nd Pfizer dose
Booster dose*
of Pfizer (or Moderna if age 18+), 4 v

at least 5 months after 2nd dose of Pfizer

Moderna (18+) Primary 2 doses (28 days apart) v

Additional (3rd) dose
for immunocompromised, v

at least 28 days after 2nd Moderna dose

Booster dose*
of Moderna (half-dose) or Pfizer, v
at least 5 months after 2nd dose of Moderna
Johnson & Primary 1 dose v
Joh (18+)
Booster dose*
Use of Pfizer or of different brand (preferred) or J&J, /
Moderna is preferred* | at least 2 months after primary J&J dose

* Use of mRNA COVID-19 vaccines is preferred over the Janssen COVID-19 vaccine. However, the Janssen vaccine may
be offered in some situations:

« When there is a contraindication to mRNA COVID-19 vaccines (e.g., severe allergic reaction after a previous dose or
to a component of an mRNA COVID-19 vaccine)

« When a person would otherwise remain unvaccinated due to limited access to mRNA COVID-19 vaccines

+ When a person wants to receive the Janssen COVID-19 Vaccine despite the safety concerns identified

View Related Guidance and Requirements. (Eligibility is subject to change as guidance is updated.)

California COVID-19 Vaccination Program IMM-1396 (1/7/22)

Guidance for COVID-19
Vaccine Eligibility
California COVID-19 Vaccination Program

Vaccinate
ALL 58

Refer to these additional resources for specific eligibility criteria listed in the COVID19 Vaccine Eligibility chart.
Information is subject to change as guidance is updated.

Primary Series for Ages 5+

COVID-19 vaccination is recommended for everyone aged 5 years and older.

e Preferential Recommendation for mRNA COVID-19 Vaccines (WSSSRW)

Interim Clinical Considerations for Use of COVID-19 Vaccines Currently Approved or Authorized in the
United States (CDC]

Guidance for Vaccination During Pregnancy (CDPH

COVID-19 Vaccines While Pregnant or Breastfeeding (CDC)

Considerations for Vaccination of People with Certain Underlying Medical Conditions (CDC)
Requirement that COVID-19 immunization providers request patients’ email addresses and mobile
phone numbers for the State’s Immunization Registry (State Public Health Officer Order, CDPH

State Public Health Officer Orders and Requirements for Work or Institutional Settings:

e Adult Care Facilities and Direct Care Worker Vaccine Requirement (State Public Health Officer Order,
CDPH)

e Requirements for Visitors in Acute Health Care and Long-Term Care Settings (State Public Health
Officer Order, CDPH)

e State and Local Correctional Facilities and Detention Centers Health Care Worker Vaccination
Requirement (State Public Health Officer Order, CDPH)

e Vaccine Verification for Workers in Schools (State Public Health Officer Order, CDPH)

e Upcoming Requirements for School (Governor’s Announcement)

e Health Care Worker Vaccine Requirement (State Public Health Officer Order, CDPH)

e Cruise Ship Operators: Minimum Recommended Standards for Local Agreements under CDC's
Conditional Sailing Order (CDPH)

* Revisions to the COVID-19 Prevention Emergency Temporary Standards (Cal/OSHA)

California COVID-19 Vaccination Program IMM-1398 (1/7/2022)



https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1398.pdf

Reminder: mMRNA Vaccines Preferred Over Janssen

« CDC and WSSSRW preferentially recommend mRNA vaccines over Janssen (J&J)
COVID-19 vaccine for primary vaccination and for boosters.

« Janssen COVID-19 vaccine may be considered in some situations:
o When there is a contraindication to mMRNA COVID-19 vaccines

° When a person would otherwise remain unvaccinated for COVID-19 due to limited access
to mMRNA COVID-19 vaccines

o When a person wants to receive the Janssen COVID-19 vaccine despite the safety concerns
identified
* |Itis contraindicated to administer Janssen COVID-19 vaccine to people with a history
of thrombosis with thrombocytopenia syndrome (TTS) following receipt of Janssen

COVID-19 vaccine or any other adenovirus vector-based COVID-19 vaccines (e.g.,
AstraZeneca COVID-19 vaccine, which is not authorized or approved in the US).
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Contraindications​
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-JohnsonJohnson-Vaccine.aspx

Why Vaccinate During Omicron Surge?

COVID-19 testing in Gardena. The New York Times

. Vaccinate
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Boosters Improve Vaccine Effectiveness against
Infection

Two doses of BNT162b2 with a BNT162b2 or mRNA-1273 booster dose

100

| = [ - | L u
|
80 1
- = O o
=
" Q = [ - - ®
i 60 O
g O
= @
T 40
o
@ e
g 20
° o o
-
0
-20
2-4 59 10-14 1519 20-24 25+ 1 2-4 5-9 10+ 1 2-4 5-9
Dose 2 BNT162b2 booster mRNA-1273 booster
— Pfizer Primary Series Pfizer Booster Moderna Booster
micron

m Delta
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Time since Vaccine (weeks)

Vaccine protection from
primary series of Pfizer
(and Moderna) against
Omicron infection is less
than against Delta

Immunity against infection
decreases over time

Boosters improve vaccine
effectiveness and improve
protection



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1046853/technical-briefing-34-14-january-2022.pdf

Boosters Protect Against Hospitalization

Table 2. Hazard ratios and vaccine effectiveness against hospitalisation (all vaccine
brands combined). OR = odds ratio, HR = hazards ratio, VE = vaccine effectiveness

Dose |Interval after | OR v symptomatic HR vs VE vs | Vaccine protection
dose (weeks) disease hospitalisation | hospitalisation| 29ainst Omicron

hospitalization

1 4+ 0.74 (0.72-0.76)| 057 (0.38-0.85)|  58% (37-72)|  gecreases 6 months

2 210 24 0.81 (0.8-0.82) 0.45 (0.36-0.56) 64% (54-71) after the primary series

2 25+ 0.94 (0.92-0.95) 6 (0.49-0.74) 44% (30-54

3 2t0 4 0.32 (0.31-0.33)|  0.26 (0.19-0.35) 92% (89-94)| + Booster vaccination

3 510 9 0.42 (0.41-0.43)|  0.29 (0.23-0.37) 88% (84-91)] 'MProves protection
against hospitalization

3 10+ 5(0.49-051)|  0.34 (0.26-0.44) 83% (78-87)

Vaccmate
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1046853/technical-briefing-34-14-january-2022.pdf

Boosters Protect Health Care Workers: South
Africa Experience

Table 2: National and Gauteng (Epicenter) Vaecine Effectiveness against hospitalization of homologons Ad26.C0V.2

booster over time
Mational Data Vaccine 95% C1 Median follow up * H ealthcare Work.er
Effectiveness for time in days since partICI pants recelved
hospitalisation last dose (IQR) Janssen (JOhnson &
Johnson) booster 6-9
Ad26.00V 2 booster 63% 31-81 8 (5-11) )
months after their
(0-13 days) .
Janssen primary dose.
Ad26.00V 2 booster B4% 67-92 20 {17-24)
(14-27 days)
Ad26.COV 2 booster 85% 5495 32 (29-34) « Booster vaccination
(1-2 months) Improves protection
Gauteng { Epicenter) ag ain St
Ad26.00V .2 booster 93% 4799 8 (5-10) h 0S p I tal 1zation
(0-13 days)
Ad26.00V 2 booster Bl% 49-93 20 (17-13)

- Vaccinate
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https://www.medrxiv.org/content/10.1101/2021.12.28.21268436v1.full.pdf

Boosters Protect Nursing Home Residents

Unadjusted COVID-19 Cases Per 1,000 Nursing Home Residents, by COVID-19 Vaccination
Status (Including Additional Primary and Booster Doses) and Week, United States

80
70
60

50

40 The case rate among residents with an
additional primary or booster dose remains
30 over 10 times lower than among other groups

Weekly COVID-19 Cases Per 1,000 Residents

20

8 TP e S =l
 — o o o 2 2 A > a
= ausis _w Aetuiaivietetetptutotetetliitetatenatcn S w»_y_,_ﬁ;.,);.""”"”w‘»

0 I e L S — S R B = = "] = n " 52—y
10-03 10-10 10-17 10-24 10-31 11-07 11-14 11-21 11-28 12-05 12-12 12-19 12-26 01-02 01-09
Week-End Date
Data source: Centers for Disease Control and Prevention, National Healthcare Safety Network Data as of 01/17/2022 05:30 AM

For more information: https://www.cdc.gov/nhsn/ltc/weekly-covid-vac/index.html|
Note: Data reported in the most recent week may still be accruing.
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http://www.cdc.gov/nhsn/covid19/ltc-vaccination-dashboard.html

Risk Factors for Severe COVID-19 among People
Who Completed Primary Vaccination

« December 2020-October 2021 (pre-Omicron) at 465 health care centers

 Risk factors for severe outcomes among patients who completed a primary
COVID-19 vaccination series included:

° Age 265 years

° Immunosuppressed

o Underlying conditions: lung, liver, kidney, cardiac, neurologic diseases or diabetes.
 All persons with severe outcomes had at least one risk factor.

« 78% of persons who died had at least four risk factors.

Vaccinate
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https://www.cdc.gov/mmwr/volumes/71/wr/mm7101a4.htm?s_cid=mm7101a4_w

Why Get a Booster Now?

* Omicron cases are rising exponentially.

» After initial COVID-19 vaccine series, protection against infection
decreases over time. A booster helps keep up protection against
Omicron variant.

* Boosters help prevent infections and serious illness, hospitalization,
and death.

 Boosters are safe. Side effects are like those after the initial COVID-
19 vaccine series.
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Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Storage & Handling




Third-party Redistributor (TPR, AmerisourceBergen)
Transitioning to Refrigerated Shipments

* TPR began shipping a small number of shipments at refrigerated
temperatures week of January 3

* TPR will eventually transition all shipments to refrigerated
temperatures.

o Expect to transition all Pfizer pediatric (5-to-11 years, orange cap) shipments
the week of the 18th and Pfizer Tris-sucrose (12+ years, gray cap) shipments
by January 31.

* Recelpt of vaccine is very similar, with gel packs/bubble wrap instead
of dry ice.

° The same data logger is used, just set for 2°C to 8°C
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Janssen Shelf-life Extension

« Janssen (J&J) COVID-19 vaccine doses currently in provider
iInventory and In federal distribution centers are all set to expire
by April.

* We are expecting that the vaccine will receive a shelf-life
extension in February.

e Current shelf-life Is 6 months. The extension will add an
additional 1.5-5 months to the shelf-life (to be determined).
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Pfizer COVID-19 Vaccine Medical Updates &

Training Sessions

Date & Time (linked)* Password

Tuesday, January 25 at 12PM AQgwYTKE522

Wednesday, January 26 at 9AM 2pSQT324TdC

Thursday, January 27 at 9AM yVDHYiaF828

Scheduled sessions conclude next week!

*Note: Times are P.S.T.
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For providers and immunization staff
personnel. Please attend one of these
sessions!

Topics include:

Introduction of Pfizer Tris-sucrose
(12+ years, gray cap) formulation

Vaccine use

Storage & handling
Preparation & administration
Medical updates

Q&A



https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7b50b1d2c769d384edf160c198286e6a
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8821d0597d810bfbd1683349fc9e313d
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edc467e8af49fac298cfacdb850069992

myCAvax

California Vaccine Management System

Poll:

. Vaccinate
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myCAvax

California Vaccine Management System

Poll:

1. Are you aware that myCAvax training materials (job aids, how-to videos, system updates) are now housed in
the myCAvax Knowledge Center?

O Yes
U No
2. Which tasks, if any, do you struggle with in the myCAvax system?
U Creating a Standard Order
U Creating a Small Order

U Creating a Vaccine Transfer

U Accessing the status of an order
L Accessing job aids or videos

U None

3. How would you like to receive new myCAvax information? (system updates, program policy changes,
communications)

O Email communication with a short, embedded video or description of system update
U Pop-up message within the myCAvax system when first logging in
O Live training (e.g., Provider Office Hours demos, What’s New in myCAvax training session)
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Vaccine Management
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Reminder: Live Chat is Coming Soon!

myCAvox Home Clinics Add Walk-In Appointment

Caliormie Voxcine Monogement System

Clinics

A live Help Desk chat option is
launching soon to ensure help

All Search

- = I = I | f | T How can we help?
IS €easSlly aval able for YOu: he
I - 2 2 2 Clinic name v Address | Vaccinetype v | Brand StartDate W Available date Closing date " SYSTEM_MESSA.. 1:49PM
tar et re e aS e ate I S " Dodger Stadium 123 Clinic Street, Los Angeles, CA Flu Fluarix 08/31/2021 08/31/2021 10/31/2021 Weicome to the vaccine management
Help Desk, one of our agents will join
Dodger Stadium 123 Clinic Street, Los Angeles, CA..  Flu Fluarix 08/31/2021 08/31/2021 10/31/2021 you shortly.

Dodger Stadium 123 Clinic Street, Los Angeles, CA. Pfizer, Moderna 07/01/2021 07/01/2021 12/31/2021 Before we get started.

Dodger Stadium 123 Clinic Street, Los Angeles, CA... i Janssen 06/01/2021 06/01/2021 12/31/2021

Please type “Yes" to acknowledge that
you won't share any sensitive patient
information (PTL/PHI) during this chat

This chat is to be used for
technical support only. Please ¢
do not use the chat to inquire © vt oo s st o ot

about Vaccine Order statuses.

End chat
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Live Chat Feature Preview — Password Reset

| don’t have to! My Turn
launched their technical Help
Desk Chat that | can easily
open by clicking the icon at
the bottom of the screen.

| have so much to
prepare before we

open the doors...| don’t
think | have time to call!

Ugh | forgot my My
Turn password again,
and we have a clinic
starting in 30 minutes!

Introducing My Turn Mary! My
Turn Mary is a Clinic Manager.

Follow along each week to see ) U
how she uses the My Turn Help / :
Desk Chat to overcome challenges
and resolve issues quickly!

Thank
you! That was
the fastest
password reset

ever!

Someone is available right away to
help! There are a couple of quick
validations before getting started -
| better have my email, role name,
and account name ready!

Welcome to the vaccine management Help Desk, one of our agents will ‘
join you shortly. T

This week, she needs her
password reset to be able to
prepare for her clinic.

Before we get started...

Please type “Yes” to acknowledge that you won't share any sensitive
patient information (PHI/PIl) during this chat
(e.g., patient name, DOB, email address, etc.).

Yes.

Hi, my name is My Turn Marisol, and | will be helping you with your
problem today. Before we get started, can you please provide your
name, email address, role, and organization or account?

My Turn Mary, my email is
com, | am the Clinic Manager, and the
account is called Happy Clinic.

Thank you, My Turn Mary! What is the issue you are struggling with
today?

You can stay up-to-date with herin
the Program Update, each week.

I need help getting my password reset, please.

| was just able to reset your password. Please double check that you
received an email with the link. Is there anything else | can help you
with?

| received the password reset link, thank you! No that is all.
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Live Chat Feature Preview — Account Creation

Introducing myCAvax Mayal!

| need | am expecting a call | don't have to! myCAvax
. an account from my daughter, launched their technical Help
m yCAV aX M a.ya. I S an created for my so I'd rather not call Desk Chat that | can open
colleague! the Help Desk easily by clicking the icon at
right now. the bottom of the screen.

Organization Coordinator.

Follow along each week to see how
she uses the myCAvax Help Desk
Chat to overcome challenges and
resolve issues quickly!

Welcome to the vaccine management Help Desk, one of our agents will gy =

Someone is available right away to join you shortly. Thank
help. There are a couple of quick
Before we get started...

1 1 lidations bef tting started
This week, she needs a Location it O

name, and organization name patient information (PHI/P1) during this chat
(e.g., patient name, DOB, email address, etc.).

Coordinator account created for her name:
COI |eag u e ’ myCAvaX M aX - Hi, my name is myCAvax Mark, and | will be helping you with your

you! That
was so fast!

problem today. Before we get started, can you please provide your
name, email address, role, and organization or account?

Of course! My name is myCAvax Maya, my email is
maya(@123vaccine.com, | am the Organization Coordinator, and
the organization is called 123 Vaccine.

Thank you, myCAvax Maya! What is the issue you are struggling with
today?

I need help getting my colleague, myCAvax Max an account. | need
myCAvax Max to be a Location Coordinator at the 123 Vaccine —Los
Angeles Location and his email is mycavaxmax@123vaccine.com

You can stay up-to-date with her in
the Weekly-Wrap-Up each week.

| was just able to send myCAvax Max the information to login. Please
\double check that myCAvax Max received an email with the link. Is there
anything else | can help you with?

myCAvax Max was able to gain system access, thank you! No that is all.
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Pfizer Product Ordering Updates

Pfizer Tris-sucrose (12+ years, gray cap) is now available
R for Standard Orders, Small Orders for local fulfillment
O (dependent on local supply), and Small Orders for Third-party
Redistributor Fulfillment (TPR, AmerisourceBergen).

om T e e e R M R M R R e e M R M M M R M e e e M M M M M R e M e S M M M M R M M e e e M M R M e e e e e

Pfizer 1170 (12+ years, purple cap) is not available for
Standard Ordering and is no longer available for Small Orders
fulfilled by the TPR (AmerisourceBergen).

- o o o o e e —
e - - - - e e -
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Janssen Product Update

There is limited Janssen inventory that has been acquired for
Standard Ordering.

Please check your Vaccine Marketplace posts to close out
old posts and create new posts with your excess doses.

Order mRNA vaccines as primary source of COVID-19
vaccine (MRNA vaccines are preferentially recommended).
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Coming Soon: Brand-New Vaccine Ordering Screen

g Changes are coming to your Vaccine Ordering Screen.

During Phase 1, there will be a VIP early access group
/J_VJ_\ before the Phase 1 Ordering screen will become widely
available.

During Phase 2, multi-line ordering will become
available to everyone.

o -
o =
o =
) -
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Coming Soon: Brand-New Vaccine Ordering Screen
Phase 1 for Providers

New Ordering Screen Benefits:

v" Integrated Vaccine Finder
information.

v~ No more guessing product
Increments, we're building that
into the system.

v We’ll need 5 Providers per
LHD/MCE to enroll in the Early
VIP Access Group.

v Early VIP Access Group gains
access to a new screen and
provides feedback beginning
February 4.

. Vaccinate
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-im\f'e:h':'u;‘f ~ Home  Organization  Locations rs  Waccine Inventory O W -]

New Vaccine Order Request

@ Maed help? Raview the job aidls) for COVID-19 product guide, rmparting 1o VaccineFindar, and shipping cadence,

Steg 1- Irveenibary and ardes sipe

Lhilize pour cnchand insentony 1o estimate how much sIccing pou nesd 50 onder, Your reponed rventony & autamatically pulied from the latest data in
WaccineFinger swery morning at Sam FET [F the walues bekrar see incomect. gpclabs imvmnbony at b Yaccmefingdar webwsites,

A Ove o mons of per product da nol Rues up--dati inksrmation in VaosneFrded Vi B Vaccioe Fincir website and opdin pour imeinlong infiermalion Lo avoid deliy s your crelr.
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Coming Soon: Brand-New Vaccine Ordering Screen
Phase 2 for Providers

After Phase 1, ALL Providers will
experience a new ordering screen
with the following benefits:

v" Incorporated feedback from
Phase 1.

v" Integrated Vaccine Finder
information.

v" Easier access to vaccine multi-
line ordering in one-go.

v~ No more guessing product
Increments.

v" Stay tuned for more information!

. Vaccinate
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New Vaccine Order Request

@ Need help? Review the job aid(s) for COVID-19 product guide, reporting to VaccineFinder, and shipping cadence,

Q,

Step 1: Inventory and order size

Litilize your an-hand irventory o estionate how muoch vaccing you need to order. Your reparted insentory is automatically pulled from the latest data in
“accineFimder Ry mc:rning at Sam PET, I the values below ane incoerect, wpdate imentory at the VesccineFindar websito,

Ak One or mone of Your PRoducts 80 Not Rawe Up-lo-date INOFMation in VaccineFinder Visit the Vaccing Findes wabsite and update your irentary infarmalion to suwid delays o your order,

. N § ) Explration / Oirch Do
V. ;
aaaaa BECEheY Hy Last updated @ Quantity @ Lot number O Quantity Beyond use date o increments o requested
100> 100}
Moderna-100 20 12/01/2021 EWO167 56 10/29/21 w00 3
GOETTE WOLE af L 10(=1001 il
+
Pizer 511 7 12/13/2021 EWO167 10429421 1604-100)
[+] 13720 10 («100)




Coming Soon: Brand-New Vaccine Ordering Screen

Phase 1 begins! Select Providers
join VIP Early Access Group and
start requesting vaccine using
the new ordering screen.
Providers submit feedback based
on their ordering experience.

All Providers gain access to
the updated Vaccine Order
screen with multi-line
ordering, including updates
made with the feedback
provided throughout Phase 1.

- Vaccinate
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My Turn and myCAvax Office Hours Is Moving To Zoom

2]

The My Turn and myCAvax Monday Office Hours session
IS moving to Zoom! Please use this link to register for the
My Turn and myCAvax Office Hours sessions starting
Monday, January 24, at 12PM.

. Vaccinate
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https://urldefense.proofpoint.com/v2/url?u=https-3A__click.icptrack.com_icp_relay.php-3Fr-3D59116722-26msgid-3D209739-26act-3DEUEM-26c-3D1685203-26destination-3Dhttps-253A-252F-252Furldefense.com-252Fv3-252F-5F-5Fhttps-253A-252F-252Fzoom.us-252Fwebinar-252Fregister-252FWN-5F9zFt1wCLT0-2DNV3G-5FxmHYpA-5F-5F-253B-2521-2521AvL6XA-2521njfynBvhERAtw3ebdlz2NMN1P7UJzfcscTE1Dke35Efk-5FTBJ51k4en9-5FstVpfIKW-2DzD8BuQ-252524-26cf-3D9345-26v-3D487f1bb166e7d491eff36093c7c1dd7721505ffe298ebfa95f636f2c471b10ec&d=DwMFaQ&c=eIGjsITfXP_y-DLLX0uEHXJvU8nOHrUK8IrwNKOtkVU&r=fxowyMT1bzsFlN_nYVuGM93bX4SBcihJaCl5buF3SZM&m=8Q9Tcs1LYg95UfWmRYlnfgu8FnHKiZdIxPeaOuLic1Cr4VIUl8Z_RYDIcZ57al8g&s=8WeEzloEaoK333-DI7uHHDFxNAAQMb1mJefAcF45zAg&e=

APPENDIX




myCAvax — Known Issues - Updated 1/13

Known Issues -(®)- Workaround/Next Steps
Ability to Edit Existing Standard Orders to "~ v Temporary Fix: 1/13/2022
'Opt out of Ancillary Kit' Field Even if the v/ Permanent Fix: 2/03/2022

Ny
Product Does Not Allow it (Pfizer): v If you need to change your response to 'Opt out of

v~ Some Community Users were able Ancillary Kits' for Moderna or Janssen
to Opt Out of Ancillary Kits for Pfizer Standard Standard Orders in Submitted or Draft Status, you
Orders - which should not be possible. We will should contact the Provider Call Center. When our
have a permanent bug fix that will prevent users permanent fix goes in Release 22.0.0, we will give
from opting out of ancillary kits for products that Community users back the ability to edit that field post-
do not allow that option. In the meantime, we order creation.

took away Community Users ability to edit the
'‘Opt Out of Ancillary Kits' checkbox for existing
orders.
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Wrap-up
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Additional Support

Type of Support Description Updated 12.29.21
_ The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
@ COVID-19 Provider their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
Call Center distribution, including the Vaccine Marketplace.
N . .
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM-6PM
@ Enrollment Support For Provider enrollment support, please contact myCAvax Clinic Operations at
VYN * Email: myCAvaxinfo@cdph.ca.gov

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
f;l myCAvax Help Desk * Email: myCAvax.HD@Accenture.com
|;| = + Phone: (833)-502-1245, option 3, Monday through Friday 7AM—7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

f;l My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic.HD@Accenture.com or
|;| J (833) 502-1245, option 4: Monday through Friday 7AM—7PM, Saturday and Sunday 8AM—1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

rl;l Archived For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
QJ Communications visit
* Website: EZIZ Archived Communications
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Hear it? Clear Ii.

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and

Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

Our shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

If found, report it to

Vaccinate
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How You Can Help

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

O

Monitor What You See
and Hear

Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.



mailto:rumors@cdph.ca.gov

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Thank you!

Monday: Friday:
My Turn myCAvax Office Hours Provider Office Hours
Zoom Link Next session: Friday, January 28
Next session: Monday, January 24, at Audio Conference: Register to access
12:00 PM Session Password: Immunize!

Thank you to Provider Office Hours’ Planning Team: Jane Grey, Rachel Jacobs, Hailey Ahmed, Blanca Corona, and Reva Anderson.
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

