
Friday, January 26, 2024

9:00AM – 10:30AM

California Department of Public Health

Immunization Updates for

Providers
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Questions

2

During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”
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Housekeeping

3

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your request 

to billiedawn.greenblatt@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:billiedawn.greenblatt@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 COVID-19 Vaccine Administration Data Sarah Stich (CDPH) 9:05 – 9:10

3 Clinical Updates Caterina Liu, MD (CDPH) 9:10 – 9:20

4 COVID-19 Therapeutics Coverage Edward Salaguinto, PharmD, RPh (CDPH) 9:20 – 9:30

5 Vaccines for Children (VFC) Claudia Aguiluz (CDPH) 9:30 – 9:40

6 Vaccine Management Josh Pocus (My Turn) and Claudia Aguiluz (myCAvax) 9:40 – 9:50

7 Vaccines for Adults (VFA) Lindsay Reynoso (CDPH) 9:50 – 10:00

8 Resources and Q&A Leslie Amani (CDPH) 10:00 – 10:30

Thank You, California Providers!

Agenda: Friday, January 26, 2024
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Announcements
Leslie Amani, CDPH 



Webinar Series
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Topic: Healthy Places Index (HPI) 101: A Compass for Navigating Priority Communities

When: Thursday, February 8, 2024

Time: 1PM – 2:30PM, PST

Zoom Registration Link

Explore the essentials of HPI, its core principles and new data. Learn how to identify and characterize 

priority communities and equip yourself with the skills to accurately interpret HPI data.

Training Series Description: You’re invited to our Building Impact HPI training series – a dynamic learning journey designed for all 

audiences, whether you're a program specialist or a research scientist. Each session, scheduled from January to June, promises a hands-on 
experience with engaging activities, open discussions, and dedicated Q&A sessions. With a practical focus and clear use cases tailored to 
your work, feel free to register for one or join us for the entire series, where each session builds upon the last, introducing new skills and 

concepts to empower you in positively impacting community health across the state.

https://us06web.zoom.us/meeting/register/tZ0vceugrzIqGtUQoN7b32IDZCz4i8jFEQ8n


Virtual Grand Rounds Webinar
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Webinar: Virtual Grand Rounds - California's Mental Health Landscape and Brief 

Interventions to Empower Front-Line Clinicians

Join CPDH Assistant Deputy Director of Community Wellness, Ashley Mills, M.S., as she shares the scope of 

mental health concerns in California and opportunities for prevention and early intervention. Director of 

Ambulatory Care, Mental Health and Addiction Care Tam Nguyen, Ph.D., of Sutter Health, will share the 

challenges front-line providers face and detail some brief interventions that clinicians can use in a variety of 
clinical settings. Additionally, California State Epidemiologist, Dr. Erica Pan, will present updates on COVID-19, 

influenza and other winter respiratory viruses. 

When: Tuesday, February 13, 2024
Time: 12PM – 1PM, PST

Cost: No cost

Virtual Grand Rounds Webinar Registration Link

https://urldefense.com/v3/__https:/www.cmadocs.org/event-info/sessionaltcd/CME24_0213_VGROUNDS/t/virtual-grand-rounds-mental-Health__;!!AvL6XA!2NCzFiiwYaSL_JD5DueJjY5slwVcmJHXznkAGq2pDMMh-slN3-1Hu1LZY9mRJCe_6Pd7rVSiMuohNw1f-K8T-FuZVxZb$


Look Ahead: Training Opportunities for VFA Providers
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Audience: Identified Vaccines for Adults (VFA) key practice staff 

Two Training Opportunities: 

Thursday, February 22, 2024, 11AM, PST: VFA 101 Training for Providers

Thursday, February 29, 2024, 11AM, PST: VFA 102 Training for Providers

https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA
https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA
https://urldefense.com/v3/__https:/us06web.zoom.us/webinar/register/WN_Qp0DBiDCTgiGuXbyQ3Yi6w__;!!OrxsNty6D4my!457rNsfelihj8w7JESs7sFSpb6FM8rX2UVzhigl6ql3n47pp6u94L0Vr0Ct1Cf1s3R9VuC4AJx9NA-kmaGzlGemH9smufYA$


Eligibility for Prenatal RSV Vaccine
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Are you 32 to 36 weeks pregnant? If so, you’re eligible to 

receive the RSV vaccine until January 31! 

Take action today to protect your baby from Respiratory 

Syncytial Virus (RSV), a common respiratory virus that 
can be dangerous for babies. Ask your doctor or midwife 

about the RSV vaccine for pregnant people. 

Learn more about RSV. 

Get the RSV communications toolkit.

Suggested message: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/RSV.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Syncytial-Virus.aspx


Testing and COVID-19
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The Testing and COVID-19 - What You Need to 

Know communications toolkit was updated to reflect the latest testing 

and isolation guidance. 

COVID-19 can feel like a common cold, flu or seasonal allergies. If 

you’re experiencing any COVID-19 symptoms, such as runny nose, 

cough, sore throat, fever, or body aches, you should test for COVID-

19. Free at-home COVID-19 tests are available to order. Go to Get 

Tested for more information.

You can test for COVID-19 two ways:

1. Test yourself with an at-home test. If negative, test again in 1–2 

days. If still negative, take a 3rd test in 1–2 days. 

2. Get a lab test from a health care provider. Find a testing site near 

you via My Turn.ca.gov. 

https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/VwM6cQJvelK7oLbTjLkREXg5t0C3ZvvDJw5cKGTWofgx/JxiCmgl3H923HGtXLlvRH98Gj930S5CLJu7xnCctAcox__;!!AvL6XA!2NCzFiiwYaSL_JD5DueJjY5slwVcmJHXznkAGq2pDMMh-slN3-1Hu1LZY9mRJCe_6Pd7rVSiMuohNw1f-K8T-MZxXhYY$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/VwM6cQJvelK7oLbTjLkREXg5t0C3ZvvDJw5cKGTWofgx/JxiCmgl3H923HGtXLlvRH98Gj930S5CLJu7xnCctAcox__;!!AvL6XA!2NCzFiiwYaSL_JD5DueJjY5slwVcmJHXznkAGq2pDMMh-slN3-1Hu1LZY9mRJCe_6Pd7rVSiMuohNw1f-K8T-MZxXhYY$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/fqmxxKijMiqgaOPPFPyq6LZFrZcn54C1oaHI8YZiNvEx/JxiCmgl3H923HGtXLlvRH98Gj930S5CLJu7xnCctAcox__;!!AvL6XA!2NCzFiiwYaSL_JD5DueJjY5slwVcmJHXznkAGq2pDMMh-slN3-1Hu1LZY9mRJCe_6Pd7rVSiMuohNw1f-K8T-L0gGh0j$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/fqmxxKijMiqgaOPPFPyq6LZFrZcn54C1oaHI8YZiNvEx/JxiCmgl3H923HGtXLlvRH98Gj930S5CLJu7xnCctAcox__;!!AvL6XA!2NCzFiiwYaSL_JD5DueJjY5slwVcmJHXznkAGq2pDMMh-slN3-1Hu1LZY9mRJCe_6Pd7rVSiMuohNw1f-K8T-L0gGh0j$
https://myturn.ca.gov/
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COVID-19 Vaccine Administration Data
Sarah Stich, CDPH



COVID-19 Vaccine Administration Summary
  as of January 22, 2024

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

5,118,537
Total Up-to-Date* Recipients:

12.8% 

Statewide

Percent of Population Who Are Up-to-Date

*Has received a dose of the Updated 2023-2024 vaccine

12

https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Trends in COVID-19 Vaccine Administration
as of January 22, 2024

• Updated 2023-2024 vaccine for 6 

months and older

Most Recent Eligibility Groups 

FDA Authorizes Updated 2023-2024 Vaccine 13

https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


Up-to-Date COVID-19 Vaccination Status 
by HPI among older adults (65+)

as of January 22, 2024

14CDC – When are you Up to Date? 

Highest uptake among 65+ 
population in HPI 3&4

Uptake is above statewide average 
in all 65+ HPI quartiles

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


Updated 2023-2024 COVID-19 Vaccine Doses 
by Provider Type and Race/Ethnicity

as of January 22, 2024

15CDC – When are you Up to Date? 

Provider type varies by Race and 
Ethnicity (ranked by % Pharmacy)

White, Asian, Latino, and AIAN persons 
received most of their doses from 
Pharmacy

NHPI and Black persons received most of 
their doses from Healthcare providers

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


95.1 million doses administered  

12.8% Statewide who are Up-to-Date 

5.6% HPI Q1 population Up-to-Date

COVID-19 Vaccine Data Summary
  as of January 22, 2024
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System Notes 

• Public dashboard Up-to-Date status now includes the Updated 2023-2024 

guidelines

o Updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Key Metrics 

| +93 thousand doses administered  

| 5.1 million Up-to-Date recipients

| 527 thousand HPI Q1 Up-to-date recipients

mailto:cdphvaccineteam@cdph.ca.gov
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Clinical 
Caterina Liu, MD, CDPH



V-safe Registration for 2023-2024 Updated COVID-19 
Vaccine Now Available
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• V-safe registration

oV-safe registration is now open to anyone who gets a 2023-2024 updated COVID-19 vaccine

oV-safe helps CDC let others know what to expect following vaccination and increase confidence in 

vaccination decisions

oV-safe also available for RSV immunization products

• Help promote V-safe:

oEncourage vaccine recipients to enroll in V-safe

oAsk patients to sign up for V-safe using their smartphone, tablet, or computer at vsafe.cdc.gov

oShare V-safe factsheets with instructions on how to register and complete health check-ins

oHang a V-safe poster near vaccination areas

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f54&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=QAf5Nw0x1pT1-oSCUFJIXEryGHcK_i21UyGl5makNxU__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHhhYK_kVw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f55&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=hpOJkkzHDzDl4BIqwfcAJ5q3NfYVsPUN6GWimQmU5c4__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHhb4BFnyw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f56&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=RGhpQvhqEC3c18s75GQTR9DzQNELg5jb56QFOQA0aUA__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHiW_FWWYw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86dcd9e5,1afc1d34,1afc2f57&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMjA2MTEmQUNTVHJhY2tpbmdMYWJlbD1Pb3BzISUyMExldCVFMiU4MCU5OXMlMjB0cnklMjB0aGF0JTIwYWdhaW4uJTIwUGF0aWVudHMlMjBjYW4lMjB0ZWxsJTIwQ0RDJTIwaG93JTIwdGhleSUyMGZlZWwlMjBhZnRlciUyMHRoZSUyMHVwZGF0ZWQlMjBDT1ZJRC0xOSUyMHZhY2NpbmU&s=uUu_mKEGAGZyJLAhfcQeolXhbFw7siVDfH3eSyj-GAE__;!!AvL6XA!32wee2gpffcOO-i8tBRu-sJXMJ2dAHed7NdL87DH2HBEr-R-ACS0Ve2JT9YqnGNoS0YJnNaEf0a7k6Yo8NIcbfw54JpcYHjcrcEEgw$


RSV Immunization Administration Errors

• CDC reports of administration errors

• Relatively uncommon, most 
described no adverse events

• Adult vaccines (Pfizer ABRYSVO
and GSK Arexvy) being administered 
to children

• GSK Arexvy being administered to 
pregnant people (instead of Pfizer 
ABRYSVO )

• Updated CDC FAQ pages

• Nirsevimab in Young Children

• ABRYSVO for Pregnant People

19CDC Clinician Outreach and Communication Activity (COCA)

Administration error/deviation Interim recommendation

For infants and young children who 

are recommended to receive 

nirsevimab but received either the 

Pfizer (ABRYSVO ) or GSK (Arexvy) 

RSV vaccine in error

Administer a dose of nirsevimab

For pregnant people who have 

received the GSK RSV vaccine 

(Arexvy) in error:

Do not give a dose of the Pfizer RSV 

vaccine (ABRYSVO)

Instead, the infant (if younger than 8 

months) should receive nirsevimab 

during RSV season (October through 

March in most of the continental 

United States)

https://www.cdc.gov/vaccines/vpd/rsv/hcp/child-faqs.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people-faqs.html
https://emergency.cdc.gov/coca/?ACSTrackingID=USCDC_1052-DM120598&ACSTrackingLabel=COCA%20Now%3A%20Information%20on%20Respiratory%20Syncytial%20Virus%20(RSV)%20Vaccine%20Administration%20Errors%20in%20Young%20Children%20and%20Pregnant%20People%20&deliveryName=USCDC_1052-DM120598
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a64&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=5VsRuEhz2p-2pCK7mY08xvHnpWbgZ_--UYsajBDYBHw__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbs5N8urYw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a65&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=Z7fm2mcUbq4zhZaKzmxDDgQqS8h-DgxUYRsusixWYxE__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbsO7Njbng$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a66&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=1KyIhLp8Ig_YySb3YZNTeIawR2QKSHNhfDH2Rw8QMzU__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbuANOBiKA$


20VAERS, VERP, and MedWatch Report Immunization Adverse Events & Administration Errors 

https://eziz.org/assets/docs/IMM-1153.pdf


Preventing RSV Immunization Administration Errors

• Healthcare providers and facilities should ensure use of the correct RSV prevention product in the 

correct population and take actions to prevent vaccine administration errors, including automating 

error prevention alerts in electronic health record systems, ensuring proper education and training 

on vaccine recommendations

• Healthcare providers are strongly encouraged to report vaccine administration errors to VAERS.

• For questions about vaccine administration errors, healthcare providers can submit their questions 
to NIPINFO@cdc.gov.

• Healthcare providers in the United States with a complex vaccine safety question may request 

consultation on a vaccine administration error event for a specific patient. Information on how to 

request a consultation is available at the Clinical Immunization Safety Assessment (CISA) Project.

21

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a67&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=cqfgmcr_CFH3ut1dhC3ZcAuYU095CwjKmUxBpGTNfts__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbvdo7geIA$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a68&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=p_IB_FqjOKyvMbOXTeXItIlc25jm1u53cCM-Py6dcCU__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbu78JI8Zg$
mailto:NIPINFO@cdc.gov
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h86e49854,1afc0498,1afc2a69&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18xMDUyLURNMTIwNTk4JkFDU1RyYWNraW5nTGFiZWw9Q09DQSUyME5vdyUzQSUyMEluZm9ybWF0aW9uJTIwb24lMjBSZXNwaXJhdG9yeSUyMFN5bmN5dGlhbCUyMFZpcnVzJTIwKFJTViklMjBWYWNjaW5lJTIwQWRtaW5pc3RyYXRpb24lMjBFcnJvcnMlMjBpbiUyMFlvdW5nJTIwQ2hpbGRyZW4lMjBhbmQlMjBQcmVnbmFudCUyMFBlb3BsZSUyMA&s=d8Z93V7nbhlnl7SVtqD24-qAZie9JdQjuUUtS9qpoBo__;!!AvL6XA!zipvIvMSHn1Mi708cZyVaJANgcx5rDOmmPHP-D3_6XVEF-PLtK0mpdt3B111iptz1T53rQFOdcKXgQa_UI6TEvjIhcOQmbuLanSpnQ$


22Vaccine Administration: Preventing Vaccine Administration Errors

https://www.cdc.gov/vaccines/hcp/admin/downloads/vaccine-administration-preventing-errors.pdf


COVID-19 Therapeutics Coverage
Edward Salaguinto, PharmD, RPh, CDPH
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Therapeutics Activity Against Emerging Variants

24

• Paxlovid (nirmatrelvir co-packaged with ritonavir), Veklury (remdesivir), and 

Lagevrio (molnupiravir) are expected to retain activity against all circulating 

variants based on current data.

• Monoclonal Antibodies (mAbs) currently not authorized for use (Regen-COV, 

bam/ete, sotrovimab, bebtelovimab, Evusheld) are routinely tested against 

newly emerging variants.

What providers need to know:



Summary of COVID-19 Preventative Agents & Treatments

25Therapies | COVID-19 Treatment Guidelines (nih.gov)

(to qualified federal entities only)

Monoclonal antibodies currently not authorized for use

https://www.covid19treatmentguidelines.nih.gov/therapies/


COVID-19 Medical Coverage Changes
Following End of Federal Public Health Emergency (PHE)

26COVID-19 Coverage Change Table (ca.gov)

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Simple-COVID-19-Coverage-Change.pdf?msdynttrid=9_JrnT9pqRVCvUwgptLHJaQQazz-aSE4LOPNpvS9Y_k


Medi-Cal Rx Coverage (Contract Drug List)

27

Both COVID-19 oral antivirals are covered on the Medi-Cal contract drug list and 

should have $0 copay.

Medi-Cal Rx Contract Drugs List

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf


Update on Billing for Pharmacists Prescribing Paxlovid

28

• Business and Professions Code 4052.04 states a 

pharmacist may furnish COVID-19 oral 

therapeutics following a positive test for SARS-

CoV-2.

• Department of Healthcare Services (DHCS) will 

reimburse pharmacists for the prescribing 

(consultation and assessment of need for 

treatment) of all Paxlovid products.

• DHCS is extending the temporary allowance to 

allow billing with these CPT codes from the end of 

the PHE (May 11, 2023) through September 30, 

2024.

Commercial Paxlovid  Reimbursement and Update on Billing for 

Pharmacists Prescribing Paxlovid (ca.gov)

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.01_A_Commercial_Paxlovid_Reimbursement_and_Billing.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.01_A_Commercial_Paxlovid_Reimbursement_and_Billing.pdf


CMS Guidance for Oral Antivirals
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• Oral antivirals for COVID-19 that meet the statutory requirements at 

section 1860D-2(e) of the Social Security Act and are not otherwise 

excluded from coverage must be covered by Part D plans, either as a 

formulary product or through the formulary exception process consistent 

with 42 CFR § 423.578(b).

• Consistent with the November 4, 2022, memorandum CMS continues 

to encourage Part D sponsors to add at least one oral antiviral for COVID-

19 that meets the definition of a Part D drug to their Contract Year (CY) 

2024 formulary on a preferred or $0 cost-sharing tier, as available in the 

plan benefit structure.

Commercial COVID-19 Oral Antivirals Memo (cms.gov)

https://www.cms.gov/files/document/commercialcovid19oralantiviralsmemofinal.pdf


CMS Guidance for Oral Antivirals (cont.)
Pathway for Medicare Beneficiaries

30Commercial COVID-19 Oral Antivirals Memo (cms.gov)

https://www.cms.gov/files/document/commercialcovid19oralantiviralsmemofinal.pdf


Programs for Uninsured and Underinsured Individuals
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Product Programs Description and Additional Information

Lagevrio Patient Assistance Program Website: Merck Programs to Help Those in Need - Product (merckhelps.com)

Tel: 888-727-8180

Paxlovid Co-Pay Savings Program Co-Pay Savings Program will be available for eligible commercially insured patients

Paxlovid US Government Patient 
Assistance Program operated 

by Pfizer (USG PAP)

Website: PAXCESS | PAXLOVID (nirmatrelvir tablets; ritonavir tablets)
Tel: 1-877-219-7225 (1-877-C19-PACK)

Through December 31, 2024: Anyone uninsured or covered by federal programs, such as Medicare or Medicaid, can receive 

USG-procured, NDA-labeled Paxlovid at no cost through the USG PAP operated by Pfizer. Through this program, participating 
PAP dispensing sites will be reimbursed for any product dispensed, along with a dispensing fee. For retail pharmacies that 

would like to learn more about participating in the U.S. Government PAP, please contact the program vendor 
at PharmacyNetworkContract102101@assistrx.com.

Starting January 1, 2025: Eligible uninsured and underinsured patients can receive USG procured, NDA-labeled Paxlovid at no 
cost. Through this program, participating PAP dispensing sites will be reimbursed for any product dispensed, along with a 

dispensing fee.

Sunsetting U.S. Government COVID-19 Therapeutics Distribution Program

https://www.merckhelps.com/LAGEVRIO
tel:888-727-8180
https://www.paxlovid.com/enroll-in-co-pay-program
https://www.paxlovid.com/paxcess
tel:1-877-219-7225
mailto:PharmacyNetworkContract102101@assistrx.com
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx


Overview: PAXCESS Patient Support

32



Retail Pharmacy Participating in USG Patient Assistance 
Program (PAP)
(operated by Pfizer)
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Pharmacies can participate by sending email to: 

PharmacyNetworkContract102101@assistrx.com



LTC Pharmacy Participating in USG PAP
(operated by Pfizer)

34

Pharmacies can participate by sending email to: 

PharmacyNetworkContract102101@assistrx.com



Continued Access for Lagevrio
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• The Merck Patient Assistance Program (a 501c3 non-profit organization) 

provides Lagevrio free of charge to patients who meet its eligibility criteria and who, 

without assistance, could not otherwise afford the product.

o This product is ONLY available through an URGENT NEED request. Your Health 

Care Provider must call 800-727-5400 and tell the program representative that they are 

making an Urgent Need Request for LAGEVRIO. The program representative will 

provide necessary instructions. Your Health Care Provider must follow the 

program representative's instructions to make your request. You may also check your 

eligibility on MerckHelps.

• In addition, USG-procured Lagevrio will continue to be distributed to certain federal entities, 

including HRSA-supported health centers, Indian Health Service, and others until USG 

supply is depleted.

Commercial COVID-19 Oral Antivirals Memo (cms.gov)

https://www.merckhelps.com/
https://www.cms.gov/files/document/commercialcovid19oralantiviralsmemofinal.pdf


So…How do providers know which pharmacies are 
participating in the PAP program?

36

Currently: 

• Combining T2T* locator + therapeutics locator + participating PAP locator 

in one site, but it is not available yet.

• Most Walgreens are participating, CVS pending, independent 

pharmacies—it depends

• The only way to find out which pharmacies are participating is to
a) call pharmacy to ask

b) call number on Paxcess website

c) patient to go ahead and enroll on Pfizer site for Paxcess program

*Test-to-Treat



Links to Resources
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For questions, please email: cdphtherapeutics@cdph.ca.gov

Resources:

• Therapies | COVID-19 Treatment Guidelines (nih.gov)

• COVID-19 Coverage Change Table (ca.gov)

• Medi-Cal Rx Contract Drugs List - DHCS

• Commercial Paxlovid  Reimbursement and Update on Billing for Pharmacists 

Prescribing Paxlovid (ca.gov) - DHCS

• Commercial COVID-19 Oral Antivirals Memo (cms.gov)

• PAXCESS  | PAXLOVID  (nirmatrelvir tablets; ritonavir tablets)

• Merck Programs to Help Those in Need - Product (merckhelps.com)

mailto:cdphtherapeutics@cdph.ca.gov
https://www.covid19treatmentguidelines.nih.gov/therapies/
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Simple-COVID-19-Coverage-Change.pdf?msdynttrid=9_JrnT9pqRVCvUwgptLHJaQQazz-aSE4LOPNpvS9Y_k
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.01_A_Commercial_Paxlovid_Reimbursement_and_Billing.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2024.01_A_Commercial_Paxlovid_Reimbursement_and_Billing.pdf
https://www.cms.gov/files/document/commercialcovid19oralantiviralsmemofinal.pdf
https://www.paxlovid.com/paxcess
https://www.merckhelps.com/LAGEVRIO


38

Vaccines for Children (VFC)
Claudia Aguiluz, CDPH



ABRYSVOTM Now Available for VFC Ordering

• RSV vaccine ABRYSVO (NDC: 00069-0344-01) is provided through the VFC Program 

in a 1-pack, 1-dose vial. 

oThe minimum order quantity is 1 dose.

• ABRYSVO is recommended for pregnant people during 32 through 36 weeks gestation, 

using seasonal administration (Sept – January), to prevent RSV lower respiratory tract 

infection in infants.

• Given the small size of the eligible population and the recommended window for 

vaccination, the amount of vaccine available within the VFC program is modest. As a 

result, CDC has allocated doses to each state. 

• ABRYSVO orders are being processed as urgent for next day delivery (based on 

provider’s availability) 

39



Q: Why should I get recertified?

A: Annual Recertification and Training is a federal requirement to 

maintain active status in the VFC Program and receive publicly 

purchased vaccines. 

A: Recertification maintains your account’s active status in the VFC 

Program (even if only receiving LHD 317 vaccine for outbreak or 

SGF vaccine)

5 Days Remain! Submit your 2024 VFC Recertification!

40

• VFC Recertification Launched December 20, 2023, and is 

due Wednesday, January 31, 2024

• Annual 2024 Recertification is completed through 

MyVFCvaccines VFC 2024 Provider 

Satisfaction Survey

Share your feedback!

https://ucsf.co1.qualtrics.com/jfe/form/SV_cwKunjYhofJC2gK
https://ucsf.co1.qualtrics.com/jfe/form/SV_cwKunjYhofJC2gK


VFC 2024 – 2025  Flu Vaccine Pre-Book

• Launch: January 19, 2024

• VFC Provider Deadline: Friday, February 2, 2024

• CDC Pre-Book due date: Friday, February 9, 2024

• Final individual pre-book confirmation emails will be sent 

to providers after we receive CDC’s approval of our CA 

pre-book.

• Prebooking is the first of three phases of the 2024-2025 

VFC flu vaccine order process and will be providers’ 

ONLY chance to provide Flu Product brand preference 

AND the number of doses needed next season.

41



Completing your VFC Flu Vaccine Pre-Book for the 
Upcoming 2024-2025 Influenza Season 

2024 – 2025 PRE-BOOK PROCESS

Step 1 - Review your current seasonal influenza data 
to determine your flu vaccine need for the entire 
season

Step 2 - Utilize the VFC Flu Vaccine Pre-Book 
Worksheet (IMM 1454) to prepare your request prior 
to accessing the online pre-book form.

Step 3 – Log-in to your MyVFCvaccines account and 
click on the “Pre-book Flu Vaccine for 2024-2025” 
button. 

Step 4 – Allocate Seasonal Doses by Age Groups 
Served and Brand Preference

Step 5 – Submit your 2024-2025 VFC flu vaccine 
pre-book by Friday, February 2, 2024.

42

Deadline

https://eziz.org/assets/docs/IMM-1454.pdf
https://eziz.org/assets/docs/IMM-1454.pdf


Expected 2024 – 2025 Flu Vaccine Products
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Age Group Product Presentation Manufacturer

6 months – 18 years

Flucelvax®
Inactivated, No Preservative, 0.5mL single-

dose syringe, 10 pack*
Seqirus

FluLaval®
Inactivated, No Preservative, 0.5mL single-

dose syringe, 10 pack*
GSK

Fluzone®
Inactivated, No Preservative, 0.5mL single-

dose syringe, 10 pack*
Sanofi

2 years – 18 years FluMist® Live Attenuated, 0.2mL nasal sprayer AstraZeneca

• Actual products that will be available for 2024 – 2025 VFC Flu Ordering will be dependent upon 

demand, product availability, and doses approved by the CDC.

• Changes for next season:
o GSK: Fluarix will not be offered as part of VFC flu products; FluLaval® will be the only GSK product.



Flu Vaccine Formulation for the 2024-2025 Season
Transition to Trivalent Vaccine & Your VFC Pre-book

Background

• Global influenza surveillance has detected zero

confirmed influenza B/Yamagata viruses since 

March 2020.

• Following the October 5, 2023, Vaccines and 

Related Biological Products Advisory Committee 
(VRBPAC) Meeting, FDA provided direction for 

manufacturers to plan for a transition to trivalent flu 

vaccine.

• As a result, flu vaccines available for the 2024-

2025 season may reflect a mixture of trivalent and 
quadrivalent vaccines.

o The quadrivalent vaccines contain 2 influenza A strains and 2 
influenza B strains.

o The trivalent vaccine will contain 2 influenza A strains and 1 
influenza B strain.

VFC Pre-books

• The descriptions for flu vaccines in the pre-

book do not reference the valency (i.e., 

trivalent or quadrivalent composition). When 

CDC confirms the valency after the pre-book, 

there may be updated National Drug Codes 
(NDCs).

• If changes occur, the VFC Program will notify 

providers of any updates to the NDCs, upon 

final confirmation of approved pre-books. 

• Changes will not be made to the brands, 
presentations, or quantities.

44



2023 – 2024 Influenza Vaccine Supply Update

• FluMist® is no longer available to order for the remainder of the 2023-2024 influenza season. 

• FluMist® doses are only available through the FluMist® Replacement Program.

oPlease return unused, expiring FluMist® doses for replacement no later than January 31st. 

oDetailed instructions can be found in the FluMist® Replacement Program letter. 

• VFC continues to remind providers to order the remaining balance of influenza vaccine your 

practice prebooked or were allocated for the 2023-2024 season. 

45

Flu vaccine usage and inventory are required with every 

VFC vaccine order (both flu and non-flu vaccine orders).  

This must be reported even if you do not plan on 

requesting additional influenza vaccine doses



Alert: Expanded Vaccine Recall of Certain Lots of 
Merck’s VAXNEUVANCETM

46

• Merck is expanding the voluntary recall for VAXNEUVANCE due to 

customer reports of breakage at the syringe flange and/or hub and is 

not related to a quality or safety concern with the vaccine.

• Details about this recall are included in the notification packet that 

Merck is sending to all providers who received vaccine from one or 
more of the recalled lots, with specific instructions on returning 

remaining products via Sedgwick.

• VFC has sent out general and targeted communications about the 

recall to providers.

• If a VFC Provider received one of the recalled lots:

• Submit a Wastage Form through your MyVFCvaccines account to report these 

doses as non-usable but cannot be returned to the VFC Program. 

• Place a supplemental vaccine order on MyVFCvaccines to request more 

VAXNEUVANCE® vaccine. 
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Vaccine Management
Josh Pocus, My Turn, and Claudia Aguiluz, myCAvax



Release Highlights

Patients will be able to view:

✓ The ‘Single dose’ and ‘Both doses’ options for the question ‘Which appointment would you like to 

schedule for the mpox vaccine?’ on the ‘Walk-in’ page

✓ An updated copy for the question ‘Which appointment would you like to schedule for the mpox 

vaccine?’

✓ An updated copy on mpox tags on clinic cards on the ‘Walk-in’ page

48

What’s New in My Turn? – Release 47 (1 of 2)
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New updates for Patients launched on

Tuesday, January 16, 2024!
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Release Highlights

Clinic Managers and Vaccine Administrators will be able to:

✓ CQE: Edit previously submitted records when the populated data is incorrect

✓ CQE: View all new records uploaded by other users from the same provider location but can only 
edit the records they have created

✓ CQE: View new dropdown options added to the ‘Vaccine,’ ‘Vaccine Family,’ ‘Manufacturers,’ and 

‘Package Information’ fields on the CSV template

✓ My Turn Clinic: View new help text added to the ‘Date of Birth,’ ‘Ethnicity,’ ‘Specify Race / 

Nationality,’ ‘Date Administered,’ and ‘Parent or Guardian’s First Name’ fields

✓ My Turn Clinic: Update and resubmit the appointment with the new products if the product 

selected during the appointment is an old flu product and was created on or after July 1, 2023

What’s New in My Turn? – Release 47 (2 of 2)

New updates for Clinic Managers and Vaccine Administrators 

launched on Tuesday, January 9, 2024!
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Known Issues

Date Administered Discrepancy: Backend 

vs. Clinic Portal

✓ We fixed an issue where the Date Administered 
information on the backend did not match the date 

presented on the clinic portal.

Funding Source is Showing Up as 

‘Unknown’ on the CAIR2 Side

✓ We have addressed an issue where the vaccines were 
documented in My Turn with a funding source as ‘State 

General Funding.’ However, CAIR2 read the funding 
source as ‘Unknown.’

Workaround / Next Steps

✓ Fixed: Tuesday, January 9, 2024

✓ Fixed: Tuesday, January 9, 2024

My Turn accurately transmits ‘State General Funding.’ However, 

the term ‘Unknown’ in the CAIR2 portal was not sourced from My 
Turn and instead, linked to a particular lot number in the site’s 

existing inventory, and the funding source information was not 
preserved when the lot inventory reached zero.

My Turn – Known Issues and Workarounds



Vaccines for Adults (VFA) / LHD 317 Program 
Timeline and Next Steps

51

October 2023

• Final myCAvax 
Release until February

• VFA / LHD 317 
Ordering in the VFC 
system

• Development for the 
VFA / LHD 317 
program begins

• Data migration 
activities begin

November 2023

• LHD 317 Ordering in 
the VFC system

• VFA off-cycle for 
Orders

• Development for the 
VFA / LHD 317 
program continues

• First round of User 
Acceptance Testing 
(UAT) for the VFA / 
LHD 317 program

• Data migration 
activities continue

December 2023

• Recertification 
opens for the VFA / 
LHD 317 program in 
the VFC system

• LHD 317 Ordering 
in the VFC system

• VFA off-cycle for 
Orders

• Development for the 
VFA / LHD 317 
program continues

• Second round of 
UAT for the VFA / 
LHD 317 program 

• Data migration 
activities continue

January 2024

• Recertification 
closes for the VFA / 
LHD 317 program in 
the VFC system

• VFA / LHD 317 
Ordering in the VFC 
system – closes by the 
end of January

• Training for CDPH

• Development for the 
VFA / LHD 317 
program continues

• Third round of UAT for 
the VFA / LHD 317 
program

• Data migration 
activities continue

February 2024+

• Development for the 
VFA / LHD 317 
program completes

• Final round of UAT for 
VFA / LHD 317 

• Data migration 
activities complete

• Recertification for the 
VFA / LHD 317 
program in the 
myCAvax system

• Training for providers

• VFC system shut-down 
for the VFA / LHD 317 
program 

• LHD 317 Ordering 
in the myCAvax system

• VFA Ordering in April 
in the myCAvax system



Vaccine Orders
• Last day to submit 

vaccine orders and 

transfers (if applicable)
in MyVFCvaccines.

NOTE: Ordering will 
be closed until next 

VFA quarterly cycle 
(April 2024).

Transition Week
• VFA program data 

will be migrated to 

myCAvax. 

Go Live
First day in myCAvax for:
• Completing recertification

part 2
by verifying clinic information 

and updating key practice staff 
managing the adult population

• Completing all required 

training (lesson details 
forthcoming)

• Signing the VFA agreement 
and addendum via Docusign

After Submitting 
Recertification Part 2

In myCAvax, you can:
• View shipping history
• Record shipment incidents, 

temperature excursions, 
transfers, and waste

• Return spoiled, expired, or 
wasted vaccines

• Prepare to order vaccine when 

the next VFA ordering cycle 
opens in April 2024

Support 
• Contact the Provider Call 

Center for support via phone 
and email when needed.

CDPH Training

• Register and attend the 
VFA 101 Training for 

Providers at 11:00 AM PT.

• NOTE: Your identified VFA 
key practice staff should 
register for the above 

training and will receive 
email in early February 

regarding training 
reminders and next steps. 

CDPH Training

• Register and attend the 
VFA 102 Training for 

Providers training at 
11:00 AM PT.

• NOTE: Your identified 
VFA key practice staff 

should register for the 
above training and will 

receive email in early 
February regarding 
training reminders and 

next steps. 

VFA Upcoming Actions for Providers

Account Management
• Complete recertification

part 1 in MyVFCvaccines.

• Review and update your 
site’s VFA contact.

Vaccine Orders
• Submit order corrections

if needed.

Training
• Identified VFA key practice 

staff should register and 

attend the training on 
February 22 and 29, 2024.

Ensure all VFA program 
transactions have
been recorded in 

MyVFCvaccines by EOD.

Last day in 
MyVFCvaccines for: 
• Recording shipment 

incidents, temperature 
excursions, waste and 

transfers.

January 25, 2024 February 10 - 19, 2024 February 20, 2024 February 22, 2024 February 29, 2024January 31, 2024 By February 9, 2024

52NOTE: While we transition the VFA program into myCAvax, continue to manage VFC vaccines in MyVFCvaccines. 52

https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA
https://us06web.zoom.us/webinar/register/WN_Qp0DBiDCTgiGuXbyQ3Yi6w


VFA / LHD 317 Recertification Deadline / Reminder
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With the VFA / LHD 317 program being released in myCAvax on Tuesday, February 20, 2024, all 

the VFA / LHD 317 providers must complete the recertification process.

During the VFC recertification process, all the VFA and LHDs providers must:

• Enter / update clinic information in myVFCvaccines by Wednesday, January 31, 2024; this 

information will be migrated and pre-populated in the myCAvax recertification form

• Review and update their site’s VFA contact on myVFCvaccines. This will be the only key 

practice staff information migrated to myCAvax. The VFA contact will be designated as the 

Primary Vaccine Coordinator in myCAvax.



Vaccines for Adult Program in myCAvax
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Beginning February 20, 2024, if you participate in the VFA program, you will see an added tile for the VFA Program! 

You will be prompted to recertify in myCAvax upon logging into the Provider Community.



Recertifying in myCAvax: Updating Contacts
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After VFA / LHD 317 release in myCAvax 

on Tuesday, February 20, 2024, you will 

be asked to complete the recertification 

process in myCAvax, which includes:

• Providing the information verification 

process in myCAvax

• Updating the key practice staff 

managing the adult population on 

myCAvax. Note: your primary 

VFA contact provided during 

initial recertification will populate here.

• Completing all required EZIZ training 

(Lesson details forthcoming)

• The Provider of Record must 

review and sign program participation 

Agreements and Addendums to 

complete the recertification process.



Upcoming VFA Vaccine Ordering 101 & 102 Webinars 
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You are invited to join CDPH for a one-hour ‘VFA Vaccine Ordering 101 for Providers’ 

session on Thursday, February 22, 2024, from 11:00 AM – 12:00 PM PT focused on 

basic navigation of myCAvax and placing vaccine order requests. Please register here 

to attend.

You are also invited to join a follow-up to the ‘VFA Vaccine Ordering 101 for Providers’ 

session on Thursday, February 29, 2024, from 11:00 AM – 12:00 PM PT. The one-

hour ‘VFA Vaccine Ordering 102 for Providers’ session will be focused on vaccine 

management tasks, like reporting waste, excursions, and shipping incidents in 

myCAvax. Please register here to attend.

There will be an opportunity for Q&A with CDPH in both sessions and they will be 

recorded / uploaded to the Knowledge Center.

https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA
https://us06web.zoom.us/webinar/register/WN_Qp0DBiDCTgiGuXbyQ3Yi6w


Slide Icon Key
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Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/91kPCJbM2M


myCAvax – Known Issues and Workarounds
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Known Issues

Transfer and Order Related List Views Tied 

Together
✓ We will be correcting a visibility issue in which Sending 

Transfers are only visible on a Vaccine Order’s related 

list views when looking at an Account or Program 
Location. While Receiving Transfers have their own 
unique related list view, Sending Transfers should also 

have their own unique related list view.

Some Sending Transfers Missing from 

Program Related List Views
✓ We will be correcting an issue in which some Sending 

Transfers are not showing in their respective Program 
Location's related list views but are still visible from 

their Account's related list views – for now, the Account 
should be taken as the source of truth if you notice a 

mismatch.

Workaround / Next Steps

✓ Estimated Fix: February 2024

✓ Estimated Fix: February 2024



Vaccines for Adults (VFA)
Lindsay Reynoso, CDPH
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Vaccines for Adults (VFA) Program Updates
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2024 Quarter 1 Ordering Period

• VFA Ordering: January 11 - 25 (Now Closed)

• Deadline to make order corrections on MyVFCvaccines, if needed: Wednesday, January 31

• Changes to Ordering Policy

o Vaccine dose requests for the HPV will be reduced by 80%, PCV, and Zoster vaccines will be 
reduced by 55% of clinic’s pre-cap quarterly orders from Quarter 2 (April 2022). Order caps for all 

other vaccines will remain the same. This is subject to change.

o RSV Vaccines capped at 20 doses

▪ RSV doses will be available again during Fall 2024 Ordering (September/October)

o Vaccine requests should be based on the needs of your eligible uninsured/underinsured adult 

population

o If clinics would like to request doses beyond the caps, please include on the 

order form comment section the vaccine(s), amount and reason. These special requests will be 

reviewed and approved on a case-by-case basis.

Deadline



VFA Recertification
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VFA Recertification Timeline

• Part 1 - VFA Recertification in MyVFCvaccines: December 2023 - January 31, 2024

• 189 VFA Provider have NOT completed Part 1 VFA Recertification

• Part 2 - VFA Recertification and Information Verification in myCAvax: February 20, 2024

IMPORTANT: All VFA providers are required to start entering critical pieces of information during the 

recertification on MyVFCvaccines and will complete the information verification process and signing the 

VFA Agreement and Addendum in myCAvax.

Update site's VFA Contact

• When completing Part 1 of the recertification process in the MyVFCvaccines system, accurately identify 
and list the correct VFA Contact

• The VFA Contact will receive all notifications about the system transition to myCAvax and completing 

Part 2 of the recertification process

• The VFA contact information will be the only key practice staff migrated to myCAvax. The VFA Contact 

will be displayed as the Primary Vaccine Coordinator.

Deadline
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List clinic staff managing the adult population

• Identify the Provider of Record for the clinic’s adult population. This POR may be different than what 

was listed during the recertification process on MyVFCvaccines.

• VFA sites are encouraged to list staff members managing the adult patient population for the 

Provider of Record, Primary and Back Up Vaccine Coordinators and Provider of Record Designee 

when completing the VFA information verification process in myCAvax.

Electronically sign the VFA Agreement and the VFA and LHD-317 Agreement Addendum

• The Provider of Record listed on myCAvax will be responsible for signing the VFA Agreement and 

Addendum (via DocuSign) to complete recertification.

VFA Provider Training Opportunities

• REGISTER NOW! VFA myCAvax Training Opportunities (Links below):

Audience: Identified Vaccines for Adults (VFA) key practice staff

Thursday, February 22, 2024, 11AM, PST: VFA 101 (VFA Ordering) Training for Providers

Thursday, February 29, 2024, 11AM, PST: VFA 102 (Vaccine Management) Training for Providers

https://us06web.zoom.us/webinar/register/WN_sFIiYRKiSomvknaMQOMSoA
https://us06web.zoom.us/webinar/register/WN_Qp0DBiDCTgiGuXbyQ3Yi6w
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VFA Recertification Resources

• 2024 VFA Agreement

• 2024 VFA and LHD-317 Agreement and Addendum

• 12/27 VFA Recertification Communication

• 1/22 VFA Recertification Reminder

• 2024 VFA Requirements At a Glance (Coming Soon!)

• VFA and LHD-317 myCAvax Recertification Worksheet (Coming Soon!)

For more VFA resources, please visit the VFA Resources Page

Questions? Email my317vaccines@cdph.ca.gov

https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/VFA_myCAvaxAnnouncement.pdf
https://eziz.org/assets/docs/VFARecertificationReminder.pdf
https://eziz.org/vfa-317/vfa-resources/
mailto:my317vaccines@cdph.ca.gov


Resources and Q&A
Leslie Amani and CDPH SMEs
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EZIZ.ORG
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https://eziz.org/resources/covid/


Provider Operations Manual
California Bridge Access Program

66CA Bridge Access Program POM

https://eziz.org/assets/docs/IMM-1469.pdf


COVID-19 Vaccine Provider FAQs
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Answers to providers’ COVID-19 vaccine 

questions!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


CDPH Provider Webinars and Trainings 
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• CDPH Weekly Provider Archived Webinars and Slides

• COVID-19 Crucial Conversations Archived Webinars 

and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH 

Users (Requires myCAvax Login)

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccination Clinical & Professional 

Resources

• Novavax COVID-19 Vaccine Information 

• Pfizer COVID-19 Vaccine (COMIRNATY) Information 
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Help Desk
CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov Mpox: Email: stdcb@cdph.ca.gov

*COVID-19 Treatments: Warmline for LTCF/SNF staff: 1-866-268-4322, M-F 8am-5pm, Test to Treat Help Form

Immunization Resources
California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources
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     Week of January 29, 2024

Monday 1/29 Tuesday 1/30 Wednesday 1/31 Thursday 2/1 Friday 2/2
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CDPH Immunization Updates 

for Providers

9:00 am – 10:30 am 

* Warmline available only through 1/31/24

https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://us.novavaxcovidvaccine.com/?utm_source=google&utm_medium=ppc&utm_campaign=Branded_DTC_SignUp_National&utm_content=Branded_SignUp_Exact&utm_term=novavax%20where%20to%20get&gclid=Cj0KCQiAr8eqBhD3ARIsAIe-buPx4PiXcpdonIxN2AOplX4HHon7fdRsZSO8RiwbIw_hyLmcd0pCzG0aAjCDEALw_wcB&gclsrc=aw.ds
https://www.cvdvaccine-us.com/12-up-yearsold/overview
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://docs.google.com/forms/d/e/1FAIpQLSeKk_AJms3k1Yn1n1DFFhnQOBfVvSaNgIbalB6v3QeaVCkJYA/viewform?pli=1
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.
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mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 11.27.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov

COVID-19 Treatment Warmline for SNF and LTCF staff: 1.866.268.4322  M-F 8am-5pm
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mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov


Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”

71



Upcoming Webinar Opportunities
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CDPH Immunization Updates for Providers

Next session: Friday, February 2, 2024

9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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