
During	the	session,	please	use	one	of	these	methods	to	comment	or	ask	a	ques7on: 

Welcome	to	Provider	Office	Hours 

OPTION	#1:	Q&A	Panel 

•  Open the Q&A panel 
•  Select Ask:  All Panelists 
•  Enter Text, Click Send 

OPTION	#2:	Request	to	Join	Audio	

Use the Raise Hand feature 
to signal the Host that you 
would like to verbally 
comment or ask a question 



Agenda	
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Item	 Time	 
Provider	FAQ	–	Leslie	Amani 9:00	–	9:05	AM	

Alloca7on	Update	–	Amy	Pine	 9:05	–	9:10	AM	

Reminders	-	SMEs	 9:10	–	9:25	AM	

Provider	Q&A 9:25	–	10:00	AM	



Provider	FAQ	Available	on	EZIZ 
 

3 

View	FAQs	for	Providers	here	

hVps://eziz.org/covid/ 
	
 



Alloca7on	Update 
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Reminders	
Return	Thermal	Shipping	Containers			
• Pfizer	thermal	shipping	containers	&		the	Controlant	digital	data	
logger	should	be	returned	once	empty	

•  Turn	off	the	temperature	monitoring	device	and	return	
the	shipping	containers	using	the	return	label	included	with	the	
box.		

• An	informa7ve	video	on	returning	the	Pfizer	thermal	shipper	is	
available:	Resources	|	CVDvaccine-US.com	(cvdvaccine-us.com)				

• Moderna	shippers	should	also	be	returned	using	the	return	
label		located	on	the	inside	of	the	box.					
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Reminders	

Vaccine	Data	Entry	Guidelines			
• Wherever	possible,	please	focus	on	real-Nme	data	entry	to	minimize	
buildup	of	backlog	

• Your	backlog	may	not	exceed	24	hours	if	you	are	unable	to	enter	
data	real-7me	

• Data	Integrity:	common	problems	with	the	data	may	include	dose	
number	unknown	or	invalid,	series	complete	unknown,	complete	and	
legible	lot	numbers	in	backlog	paper	forms	
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Reminders	
Vaccine	Management			

• Unplanned/Emergency	Vaccine	Transfers		
Each	event	must	be	reported.	Proper	
packaging	and	temperature	monitoring	may	
prevent	inadvertent	vaccine	spoiling	

• Rou7ne	Redistribu7on	
Requires	CDPH	approval,	and	each	event	
must	be	reported 

7 



Reminders	
Vaccine	Management		 

•  Vaccine	shipments	
•  Upon	arrival,	inspect	shipment	contents	and	store	them	
in	the	appropriate	unit.		

•  Document	and	report	any	issue	as	soon	as	possible	(on	
the	day	of	vaccine	arrival)	to	McKesson	or	Pfizer	

•  Submit	a	Vaccine	Incident	Report	to	CDPH	
•  Temperature	excursions	

•  Document	details	of	the	excursion	(MIN,	Max	
temperature,	total	7me,	and	review	data	logger	files	to	
make	sure	there	are	no	previous	excursions)	

•  Contact	the	affected	vaccine's	manufacturer	for	
viability	determina7on	

•  Sumit	a	completed	report	to	CDPH	
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Coming	Soon	
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Vaccine	Management	Reports	will	soon	be	available	in	CalVax	



Temperature	Monitoring	

10 



OPTION	#1:	Q&A	Panel 

•  Open the Q&A panel 
•  Select Ask:  All Panelists 
•  Enter Text, Click Send 

Provider	Q&A	
	How	to	Ask	a	Ques7on		
During	the	webinar,	please	use	one	of	the	following	methods	to	ask	a	ques7on	or	make	
a	comment. 

OPTION	#2:	Request	to	Join	Audio	

Use the Raise Hand feature 
to signal the Host that you 
would like to verbally 
comment or ask a question 



CalVax	Provider	System	411	
Sessions		
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Informa7on	sessions	with	live	demonstra7ons	to	help	you	
access,	register,	and	navigate	CalVax	Provider	System	
•  Friday,	January	29	(Loca7ons	&	Order	Requests),	11AM	–	
12PM	-	Click	here	to	join	session		

•  Monday,	February	1	(CalVax	Basics),	1	PM	–	2	PM	-	
Click	here	to	join	session		

•  Tuesday,	February	2	(Loca7ons	&	Order	Requests),	2PM	–	3PM	
-	Click	here	to	join	session		

•  Wednesday,	February	3	(Preview	New	Func7onality),	1PM	–	2	
PM	-	Click	here	to	join	session		

•  Thursday,	February	4	(Preview	New	Func7onality),	1PM	–	2PM	
-	Click	here	to	join	session		

•  Friday,	February	5	(Preview	New	Func7onality),	11	AM	–	12	
PM	-	Click	here	to	join	session		



	
	
	
	
Next	Provider	
Webinar:	
Friday,	February	5,	2021	
9:00	–	10:00AM	
	
Next	Provider	Office	
Hours:	
Friday,	February	12,	2021	
9:00	–10:00AM		
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Direct	link	to	join	office	hours/webinar:	bit.do/providerwebinar		

	hVps://eziz.org/covid/		 



Thank	You 
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COVID-19	Call	Center	for	Providers	
Email:	covidcallcenter@cdph.ca.gov	
CalVax	Technical	Help	Desk:	HelpDesk.CalVax@calvax.accenture.com		
Phone:	(833)	502-1245	
Monday	through	Friday	from	9:00AM	–	5:00PM	
	

	


