
Friday, January 7, 2022

Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours



Provider Office Hours Q&A
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During today's session, please use the 
Q&A panel to ask your questions so our 
subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.
Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:
Today's session is being recorded. Access today's slides and archived presentations at: 
https://eziz.org/covid/education/

If you have technical difficulties, please contact samuel.kerr@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:samuel.kerr@cdph.ca.gov
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Agenda: Friday, January 7, 2022
No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Joshua Quint (CDPH) 9:05 – 9:10

3 Combating the Surge Rob Schechter, M.D. (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Poll Discussion and Q&A 9:20 – 9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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30 Conversations in 30 Days 
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• Updated Medical Professions Program Toolkit with:
o Training videos for effective conversations
o On-demand webinars
o Conversation guide
o How to host a successful training
o Pre and post conversation steps
o Ways to get connected

• Upcoming Webinars:
o Talking with Patients in the Latinx Community about 

COVID-19 Vaccines, Wednesday, January 19 at 
12:00PM | Register here

o Talking with Patients in the Black/African American 
Community about COVID-19 Vaccines, Thursday, 
January 20 at 12:00PM | Register here

https://eziz.org/assets/docs/COVID19/30Conversationsin30DaysToolkit.pdf
https://zoom.us/webinar/register/WN_X3-D0J0VR72VA0I7hVJw3Q
https://zoom.us/webinar/register/WN_5h6mCUEdR564C2wu9cbjNg


Volunteer Resources Job Aid

Volunteer Services Quick Reference Guide

Note: My Turn – Volunteer program ended December 31, 2021.

View archived communication
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https://eziz.org/assets/docs/COVID19/IMM-1403.pdf
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=209259&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Face Mask Guidance

January 5, 2022
CDPH Communication:

Extends requirement for 
universal masking indoors 
statewide December 15, 2021, 
through February 15, 2022.

CDPH Current Face Mask Guidance 8

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx


Isolation and Quarantine Guidance
Home and Community Guidance

• Isolation and Quarantine
• Mega Events
• Travel
• Masking

Find All Guidance by Topic

Multi-lingual Guidance

• State Public Health Officer’s Orders
• Employees and Workplace 
• Education
• More…

9

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/HomeAndCommunity.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19MultilingualDocuments.aspx
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• Alerts
• Program Enrollment
• My Turn Onboarding
• Reporting Requirements
• Patient Resources
• Archived Communications
• Education & Support 

Materials
• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions
• Updated weekly: last updated 1/6/2022
• Currently in its 53rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 1/6/22

Website: www.eziz.org/covid, FAQs
General email: covidcallcenter@cdph.ca.gov
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov
myCAvax Help Desk Email: myCAvax.HD@accenture.com
Phone: (833) 502-1245

Monday 1/10 Tuesday 1/11 Wednesday 1/12 Thursday 1/13 Friday 1/14

myCAvax myCAvax Vaccine Order 
Request with Q&A
10:00 am – 10:30 am
PW: myCAvax2021! 

Provider Office Hours
9:00 am – 10:00 am
PW: Immunize!  

My Turn
Combined 
Office Hours 
and Events

My Turn and myCAvax Office 
Hours
12:00 pm – 1:00 pm 
PW: Immunize2020!

Week of January 10, 2022 Note: Calendar subject to change

View On 
Demand

• Intro to My Turn Onboarding
(v. 11/10/21)

• What’s New in My Turn
(v.12/8/21)

• Provider Office Hours and MCE 
Office Hours Archived Sessions

• Provider 101 Account Enrollment:  Section A: 
Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 
Location Application (v. 10/21/21)

• Vaccine Marketplace (v. 8/26/21)

• What’s New in myCAvax (v. 10/12/21)

• What’s New in myCAvax for 
Reactivated Providers (v. 9/8/21)

• Patient Check-in and Vaccine 
Administration (v.12/8/21)

• Clinic Manager Training
(v. 12/8/21) 

• Vaccine Administrator / VA 
Assistant Training
(v. 12/8/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=rf5a47e718fa5a4b6d6d207fa531af36a
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://www.youtube.com/watch?v=UcDzGmT2tlI&list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft&index=1
https://accenture.zoom.us/rec/play/XkaKgrem6Wa6hxJSTmrIdlVFGYIWWGzWFkciJniq-JYOjf0bMOOoZiKfwgBgSxrlWu_S0wtRVwAUBjE.gQbwRyHfRYxBzIlR?continueMode=true&_x_zm_rtaid=081W1-szTuuSELmnTJk2bQ.1639089572873.e2e6a37073db85f29b0b7528bbe302db&_x_zm_rhtaid=300
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=-X6qqLXiKrA
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=H1Fgh640H70__;!!AvL6XA!lR1-08RTBnm0tFUiGYuA-1YvkZOChUJr7rgGO6eRhg3kBQBjUYyHWXODFq34BIoQfTPoog$
https://mycavax.cdph.ca.gov/s/login/?ec=302&startURL=%2Fs%2Farticle%2FCOVID-Patient-Check-in-and-Vaccine-Administration-Video
https://mycavax.cdph.ca.gov/s/login/?ec=302&startURL=%2Fs%2Farticle%2FFlu-Clinic-Manager-Training-Session-Recording
https://mycavax.cdph.ca.gov/s/login/?ec=302&startURL=%2Fs%2Farticle%2FFlu-Vaccine-Administrator-and-Assistant-Training-Session-Recording


Vaccine Administration
Joshua Quint, CDPH

13



Vaccine Administration Data
as of January 3, 2022
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65,013,522
+1,102,915 (from previous week)

Total Doses Administered

Tableau LHJ Dashboard Link

https://tableau.cdt.ca.gov/views/COVID-19LHJVaccineProgressDashboardV1/LHJProgressUpdate-byCounty?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link


Vaccine Type over Time
as of January 3, 2022
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Increase in vaccine 
administration driven by 
new eligibility groups: 
adult booster shots and 
5-to-11-year-olds.

Weekly Vaccination Rates

High:   3.0 M    (4/5)

Low:     0.5 M    (7/5)

Current: 1.0 M   (12/27)



Vaccine Type over Time
as of January 3, 2022
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Vaccination 
administration slowed 
over the holiday weeks.

0.94 M doses 12/27 – 1/2

- 10% from previous week
- 30% from 2 weeks prior



Vaccination Ages 5-to-11
as of January 3, 2022
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1,572,271 doses

+131,513 (from previous week)

Total Doses Administered

27%
of all 5-to-11-year-olds in CA 

have received at least 1 dose

+2% (from previous week)
116 k110 k

167 k

242 k

303 k

135 k

174 k

248 k

71 k

12/2712/2012/1312/611/2911/2211/1511/811/1

Doses Adminsitered to 5-11 Year Olds



Booster* Vaccinations
as of January 3, 2022
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10,048,600 persons

+758,843 (from previous week)

Total Doses Booster Doses Administered

47% of eligible** population
+ 3% **21,284,804 individuals, 16+ years of age, 

and J&J + 2 months or MRNA + 6 months

67% of 65+ eligible population
+ 2%

*Includes Additional Doses

59%

23%

7%

12%

Pharmacy

Medical Practice

Public Health Provider

Other

Booster Doses By Provider Type 
(n=10,110,373)



New Variant Dashboard

19Link: CDPH Tracking Variants

Why Track Variants?
Scientists and public health officials are 
studying variants to learn more about how to 
control their spread and to understand 
whether the variants:

• Spread more easily from person-to-person
• Cause milder or more severe disease in 

people
• Are detected by currently available viral 

tests
• Respond to medicines currently being used 

to treat people for COVID-19
• Change the effectiveness of COVID-19 

vaccines
Omicron Variant Fact Sheet

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-Variants.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Omicron-Variant-Fact-Sheet.aspx


Combating the Surge
Robert Schechter, M.D., CDPH
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COVID-19 Incidence through December 30, 2021
Any Open Hospital Beds by Late January?
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Scobie - Microsoft PowerPoint - Omicron_16Dec2021_FINAL - Read-Only (cdc.gov) 22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-12-16/06-COVID-Scobie-508.pdf


Your Continued Help is Needed 
to Fill Immunization Gaps
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Immunization Gaps – Boosters

• LTCFs, NHSN* reporting: <50% of residents boosted
• Other facilities with vulnerable residents also need vaccination 

and boosting
• Other vulnerable populations
• (ACIP meeting today to discuss boosters for 12-to-15-year-olds)

*Long-term Care Facilities, National Healthcare Safety Network

24



Immunization Gaps – Primary Series
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Local Health Department Access to COVID-19 
Vaccinator Resources

• Supported by state & federal funding
• Resources

◦ Nursing and/or clerical staff overseen by LHD clinical or public 
health personnel

vs.

◦ Stand-alone teams for mobile or fixed site vaccination (LHD typically 
provides vaccine)

26



Today’s Poll
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Considering the recent surge, are 
you currently facing challenges 
with vaccine administration? 

! Yes
! No



Clinical Update
Caterina Liu, M.D., CDPH

28



mRNA Booster Interval Shortened to 5 months

• FDA shortened the booster interval to 5 months after completion of:
◦ Pfizer-BioNTech COVID-19 vaccine primary series for people 12 years and older 
◦ Moderna COVID-19 vaccine primary series for people 18 years and older.

• CDC and Western States Safety Review Workgroup now recommend the 5-month 
interval for boosters for Pfizer-BioNTech COVID-19 vaccine. (Stay tuned for 
statements regarding Moderna.)

• FDA shortened the interval to provide better protection sooner for individuals 
against the highly transmissible Omicron variant.

29• FDA Press Release 1/3/22, FDA Press Release 1/7/22
• CDC Statement 1/4/22

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-multiple-actions-expand-use-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-shortens-interval-booster-dose-moderna-covid-19-vaccine-five-months
https://www.cdc.gov/media/releases/2022/s0104-Pfizer-Booster.html


Additional Primary Dose for Immunocompromised 
Children 5-to-11 Years

• FDA also expanded the Pfizer-BioNTech EUA to allow for a third 
primary series dose for certain immunocompromised children 
5-to-11 years.

• CDC and Western States Safety Review Workgroup recommend 
an additional primary dose for immunocompromised children 5-
to-11 years.

30
• FDA Press Release 1/3/22
• Western States Safety Review Workgroup Statement 1/6/22

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-multiple-actions-expand-use-pfizer-biontech-covid-19-vaccine
https://www.gov.ca.gov/2022/01/06/western-states-scientific-safety-review-workgroup-expands-use-of-pfizer-biontech-booster-dose-for-12-to-15-year-olds/
https://www.gov.ca.gov/2022/01/06/western-states-scientific-safety-review-workgroup-expands-use-of-pfizer-biontech-booster-dose-for-12-to-15-year-olds/


Pfizer-BioNTech Boosters for 12-to-15-Year-Olds

• FDA expanded EUA for the Pfizer-BioNTech COVID-19 vaccine 
to include booster doses for adolescents 12-to-15 years of age.

• CDC and Western States Safety Review Workgroup now 
recommend that adolescents ages 12-to-17-years-old should 
receive a booster shot 5 months after their initial Pfizer-
BioNTech vaccination series.

• Note: Only the Pfizer-BioNTech COVID-19 vaccine is authorized 
and recommended for adolescents aged 12-to-17.

31
• FDA Press Release 1/3/22
• CDC Press Release 1/5/22
• Western States Safety Review Workgroup Statement 1/6/22

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-multiple-actions-expand-use-pfizer-biontech-covid-19-vaccine
https://www.cdc.gov/media/releases/2022/s0105-Booster-Shot.html
https://www.gov.ca.gov/2022/01/06/western-states-scientific-safety-review-workgroup-expands-use-of-pfizer-biontech-booster-dose-for-12-to-15-year-olds/


Summary:
Booster Eligibility

32CDC Summary: Booster Eligibility

Updated to include:

• additional dose for 
immunocompromised children aged 
5-11 years old

• booster shot at 5 months after 
completion of primary series of 
Pfizer for those aged 12 years and 
older.

• Stay tuned for additional updates on 
Moderna!

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html


Job Aid: COVID-19 Vaccine 
Eligibility Chart

Includes new recommendations for:
• additional dose in immunocompromised 

5-to-11-year-olds
• booster dose in 12-to-15-year-olds
• booster dose at 5 months after primary 

series of Pfizer for those 12 years and 
older

• Stay tuned for additional updates 
for Moderna vaccine!

33Job aid: COVID-19 Vaccine Eligibility Chart

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


34ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


35ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


36ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


37ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


38ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


39ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


40ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


41ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


42ACIP Slides 1/5/22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/06_COVID_Oliver_2022-01-05.pdf


COVID-19 Vaccines are Safe in Children 5-to-11 Years

43MMWR: COVID-19 Vaccine Safety in Children Aged 5-11 Years

https://www.cdc.gov/mmwr/volumes/70/wr/mm705152a1.htm?s_cid=mm705152a1_w


COVID-19 Therapeutics Links

• CDPH COVID-19 antiviral therapeutics page (includes locations 
with antivirals)

• CDPH monoclonals information page
• CDC therapeutics health advisory
• Therapeutics locations mationwide
• For more information, please contact your MHOAC

44

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Antiviral-Therapeutics.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Monoclonal-Antibody-Treatment-Information-for-Providers-and-Facilities.aspx
https://emergency.cdc.gov/han/2021/pdf/CDC_HAN_461.pdf?ACSTrackingID=USCDC_511-DM72818&ACSTrackingLabel=HAN%20461-%20COCA%20Subscribers&deliveryName=USCDC_511-DM72818
https://healthdata.gov/Health/COVID-19-Public-Therapeutic-Locator/rxn6-qnx8/data%E2%80%8B
https://emsa.ca.gov/medical-health-operational-area-coordinator/


Provider Office Hours Q&A

45

During today's session, please use the 
Q&A panel to ask your questions so our 
subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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Job Aid: Transitioning to 
Pfizer's Comirnaty Gray Cap 
Formulation

Includes:
• key points and reminders
• storage requirements
• tips on avoiding administration 

errors
• ordering recommendations

47Job aid: Transitioning to Pfizer's Comirnaty Gray Cap Formulation

https://eziz.org/assets/docs/COVID19/IMM-1414.pdf


Job Aid: Receiving & Storing 
Pfizer/Comirnaty Vaccines

Covers:
• step-by-step receiving & 

storing instructions for Pfizer 
vaccines

• thermal shipper return policy

48Job aid: Receiving & Storing Pfizer/Comirnaty Vaccines

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Job Aid: Receiving Small 
Orders from TPR
Includes instructions on:
• how to stop the temperature 

monitor
• where to locate vaccine 

expiration dates

49Job aid: Receiving Small Orders from TPR

https://eziz.org/assets/docs/COVID19/IMM-1387.pdf


TPR Refrigerated Shipments for Small Orders

• Third-party Redistributor (TPR, AmerisourceBergen) is going to 
start shipping Pfizer pediatric (5-11 years, orange cap) at 
refrigerated temperatures.

• When TPR ships Pfizer Tris-sucrose (12+ years, gray cap), it 
will also be shipped at refrigerated temperatures.

• New shippers are very similar to the old ones but packed with 
gel ice packs and bubble wrap instead of dry ice.

• Shippers use the same data loggers but set for 2ºC to 8ºC.

50



Insulin Syringes

• CDPH heard that at least one provider received ½" needles with 
their insulin syringes.

• CDPH sent a communication to providers asking you to double 
check needles that come with the ancillary kits.
◦ If a provider receives ½" needles, this should be reported to McKesson 

and to CDPH as a shipping incident.

• CDC does not think it is widespread at this time, but CDPH will 
monitor.

51

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=209192&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Vaccines Expiring

• Many lots of Moderna, Pfizer, and one lot of Janssen (J&J) 
expiring in January and February.

• Please ensure you are regularly checking expiration dates of 
vaccine and using the vaccine expiring soon first.

• Checking expiration dates:
◦ See recent communication
◦ Janssen COVID-19 vaccine by Johnson & Johnson expiry checker
◦ Moderna COVID-19 vaccine expiry checker
◦ Pfizer: Check EUAs for updated expiry dates (see next slide)

52

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=209376&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
https://urldefense.com/v3/__https:/vaxcheck.jnj/__;!!AvL6XA!k8d4wnDgSIgOImxppoWEWLo3KsIDQpu0PdQPWHyUqu3x6PHmTXbzCDYmOUF1wEULRVO5$
https://urldefense.com/v3/__https:/www.modernatx.com/covid19vaccine-eua/providers/vial-lookup__;!!AvL6XA!k8d4wnDgSIgOImxppoWEWLo3KsIDQpu0PdQPWHyUqu3x6PHmTXbzCDYmOUF1wIIH_htp$


Reminder: Check Inbox for Email Updates

COVID Call Center Communications

January 5, 2022: Email to Providers

Having trouble receiving listserv messages?
" Check your junk/spam folder for emails from 

COVIDCallCenter@cdph.ca.gov
" Save COVIDCallCenter@cdph.ca.gov in your 

contacts or mark as “safe.”
" Check with your IT department.
" Email jane.grey@cdph.ca.gov for assistance.

53

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=209376&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
mailto:COVIDCallCenter@cdph.ca.gov
mailto:COVIDCallCenter@cdph.ca.gov
mailto:jane.grey@cdph.ca.gov


Pfizer COVID-19 Vaccine Expiration Extension

54

The FDA has approved an extension of the expiration dates of Pfizer 
pediatric (5-11 years, orange cap) COVID-19 vaccine and the new 

formulation, Pfizer Tris-sucrose (12+ years, gray cap) COVID-19 vaccine 
from 6 to 9 months after the date of manufacture printed on the vial and 

cartons.

The extended expiration date is effective immediately for all currently 
available batches that have not yet expired. Example: Date of Manufacture 

of 09/2021 will expire 5/31/2022.

If you have posted doses of Pfizer COVID-19 vaccine on the Vaccine 
Marketplace, please review your post and update the expiration information 

accordingly.



Pfizer EUA Fact Sheets for Healthcare Providers

• Pfizer 1170 (12+ years, purple cap) View FDA Fact Sheet

• Pfizer Tris-sucrose (12+ years, gray cap) View FDA Fact Sheet
• Pfizer pediatric (5-11 years, orange cap) View FDA Fact Sheet

55

https://www.fda.gov/media/153713/download
https://www.fda.gov/media/153715/download
https://www.fda.gov/media/153714/download


Reducing Chance of Errors with Pfizer Diluent

• Try to minimize the amount of Pfizer 1170 (12+ years, purple 
cap) on hand before ordering the Pfizer Tris-sucrose (12+ 
years, gray cap). 

• During transition period, keep vaccines well-organized and 
separated in the freezer/refrigerator.

• Ensure all staff are trained and know that diluent is not required 
for the Pfizer Tris-sucrose (12+ years, gray cap) vaccine.

56Job aid: Transitioning to Pfizer's Comirnaty Gray Cap Formulation

https://eziz.org/assets/docs/COVID19/IMM-1414.pdf


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

57Access all sessions at https://www.pfizermedicalinformation.com/en-us/medical-updates

Date & Time (linked) Password

Tuesday, January 11 – 12 PM cKXFZSiW634

Wednesday, January 12 – 9 AM v9MUab6Yrd6

Thursday, January 13 – 9 AM BXke23nMVD3

More sessions coming!

For providers and immunization staff 
personnel. Please attend one of these 
sessions!
Topics include:
• Introduction of Comirnaty/Tris-sucrose 

(gray cap) formulation
• Vaccine use
• Storage & handling
• Preparation & administration
• Medical updates
• Q&A

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e6a650d380bf601fe4f83159ca28053ed
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ed1dfe0c1fe2a76d3603f5a307677ed3b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ebfb83ee19be10dd12738a5e3e1b30987


Vaccine Management
Eric Norton, My Turn and Claudia Aguiluz, CDPH

58



FDA/WSSSRW Recommendations – System Changes

59

The FDA announced expanded EUA recommendations for the Pfizer-
BioNTech COVID-19 vaccine to include:

• Expand the use of a single booster dose to include use in individuals 12 
through 15 years of age.

• Shorten the time between the completion of primary vaccination of the 
Pfizer-BioNTech COVID-19 vaccine and a booster dose to at least five 

months.
• Allow for a third primary series dose for certain immunocompromised 

children 5 through 11 years of age.

The Western States Scientific Safety Review Workgroup statement
recommended this as well and the system updates have been 

implemented in My Turn as of 01/06.

https://www.cdph.ca.gov/Programs/OPA/Pages/NR22-005.aspx


Live Chat Feature Preview
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Coming Soon:
A live Help Desk chat option 
will be coming soon to ensure 
help is easily available for 
you!



Reminder: Update your Clinic Hours
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Please update your hours in 
myCAvax to reflect when your 
clinics will be open and able 

to receive shipments.

Ensure you don’t have 
lingering holiday hours that 

may impede shipments.
View Ordering & Distribution Cadence Calendar

https://eziz.org/assets/docs/COVID19/IMM-1360.pdf


myCAvax Reminders
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Ensure you are updating Vaccine Marketplace with dose 
amounts, expirations, and utilizing the Vaccine Marketplace 
as a resource.

Remember to fill out redistribution and wastage reports.



Pfizer Tris-sucrose (12+ Years, Gray Cap) Reminders
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Standard Orders
• If your Pfizer 1170 (12+ years, purple cap) has expired, please create a new 

order for Pfizer Tris-sucrose (12+ years, gray cap).
• Ensure you are working with only one Pfizer formulation at a time.
• Standard Orders have a 300-dose minimum order (5 cartons) quantity.

Small Orders
• Small Orders for both Pfizer products (12+, purple and gray caps) are 

available, however local supply may vary.
• Pfizer Tris-sucrose (12+ years, gray cap) will be available for TPR fulfillment 

once Pfizer 1170 (12+ years, purple cap) supply is depleted. Please check your 
shipments carefully to determine which product you have received.

The new formulation, Pfizer Tris-sucrose (12+ years, gray cap), is now available in myCAvax.
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APPENDIX



myCAvax – Known Issues - Updated 1/3
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Known Issues
Vaccine Order Review 'Fulfill Orders' 
unable to update 30+ Orders at one time
" For LHD users of larger counties, you may have 

encountered an issue in which you are unable to 
update all your approved small orders to 
fulfillment pending in one go and were forced to 
do the process in small batches. You would have 
received an error that said, 'CPU time limit 
exceeded'.

Workaround
" A fix to automatically batch the 'Fulfill Orders' button is 

planned for 1/13/2021. 
" Just like with any batch job, you'll click 'Fulfill Orders' 

once and must wait until the batch is complete before 
re-using the button. You'll know the batch is complete, 
once all the orders are accounted for on the Order 
Fulfillment Record. There will be no need to manually 
re-click the button like the current process.

" A clean up of shipping hours occurred on 12/8
" We highly recommend confirming your hours are 

accurate on your Active Location Accounts & In 
Progress Location Applications. If not, please update 
through Community/LHD Admin.

Shipping Hour Configurations
" Shipping Hours on Accounts & Location 

Applications have been re-configured from the 
AM to PM Model to Open Hours & Closed Hours 
(Break during the Open Hours). 



Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 
Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 
Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 
visit
• Website: EZIZ Archived Communications

Enrollment Support

67

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team
Our shared mission is to 

reduce COVID-19 vaccine 
hesitancy and increase 

vaccination across the State 
of California. 

CTAContact

How You Can Help
You are critical in our effort to 

provide Californians accurate and 
timely information around 

COVID-19 vaccination.

Monitor What You See 
and Hear

Monitor online media and what 
you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.
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Provider Office Hours Q&A

69

During today's session, please use the 
Q&A panel to ask your questions so our 
subject matter experts can respond directly.



Thank you!

Friday:
Provider Office Hours link
Next session: Friday, January 14

Audio Conference: Register to access
Session Password: Immunize!

Monday: 
My Turn & myCAvax Office Hours link

Monday, January 10, at 12:00 PM
Audio Conference: 415-655-0001

Access Code: 145 995 8782
Session Number: 145 995 8782

Session Password: Immunize2020!
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Thank you to Provider Office Hours’ Planning Team: Jane Grey, Rachel Jacobs, Samuel Kerr, Hailey Ahmed, Blanca Corona, and Reva Anderson.

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

