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Friday, October 13, 2023

9:00AM – 10:30AM 

California Department of Public Health

Immunization Updates for

Providers
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Questions

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links 

will be dropped 

into, “Chat”
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Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

            Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

CDPH Immunization Updates for Providers on EZIZ

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, October 13, 2023
No.​ Item​ Speaker​ Time (AM)​

1 Welcome, Announcements, and Poll Leslie Amani (CDPH)​ 9:00 – 9:05

2 Clinical Guidance Caterina Liu, MD (CDPH) 9:05 – 9:10

3 Maternal RSV Tarek Salih, MD (CDPH) 9:10 – 9:20

4 Vaccine Administration Data Celeste Romano (CDPH) 9:20 – 9:25

5 Storage and Handling Alan Hendrickson (CDPH) 9:25 – 9:35

6 Vaccine Management Dan Conway (My Turn) and Claudia Aguiluz (myCAvax) 9:35 – 9:45

7 Resources Leslie Amani (CDPH) 9:45 – 9:55

8 Q&A CDPH Subject Matter Experts 9:55 – 10:30

Thank you, California Providers!
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Announcements
Leslie Amani, CDPH 



Webinar: Respiratory Syncytial Virus (RSV)

Please join CDPH for a webinar focused on

"Nirsevimab Updates and Implementation Guidance and Considerations” 

and other RSV-related content. 

Please share the invitation with LHD staff, providers, and other healthcare 

staff that can benefit from attending this webinar. 

When: Monday, October 16, 2023

Time: 12PM – 1PM, PDT

Register here
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https://us06web.zoom.us/webinar/register/WN_5rmru59vRDSlI5H90-oiMA


American Academy of Pediatrics Webinar 

When: Tuesday, October 17, 2023

Time: 5PM, PST

Nirsevimab implementation strategies in outpatient practices (AAP)

Please register using the Registration Link
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https://us06web.zoom.us/webinar/register/WN_LDv9n0HPSsyQsZUSiNaR9A


Current Issues in Immunization Webinar (CIIW) 
Clinical Update on the 2023 Respiratory Virus Season
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When: Wednesday, October 18, 2023

Time: 9AM – 10AM, PST

Registration will not be needed for this event. Participants can join directly at: Join the webinar

Moderator: Andrew Kroger, MD, MPH, Medical Officer, NCIRD, CDC

Speakers and Topics to include:

Respiratory Syncytial Virus Infection (RSV): Katherine Fleming-Dutra, MD, Medical Officer, Coronavirus and Other 

Respiratory Viruses Division

COVID-19: Megan Wallace, DrPH, Epidemiologist, Coronavirus and Other Respiratory Viruses Division

Influenza: Lisa Grohskopf, MD, MPH, Medical Officer, Influenza Division, NCIRD, CDC

Note: We are limited to 1,500 participants. Should the event be full, a recording will be available shortly at the link noted 

below.

A recording will be posted after the event.

https://cdcizlearn.adobeconnect.com/ciiw


Upcoming COVID-19 Crucial Conversations Webinar
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Topic: Talking with Patients about the Fall COVID-19, 

Flu, and RSV Season

Description: Learn how to effectively communicate with 

patients about the upcoming respiratory virus season 
and strategies for increasing vaccine administration.

Speaker: Dr. Ilan Shapiro

When: Wednesday, October 18, 2023

Time: 12PM - 1PM PT

Please register here

https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA


State General Fund Flu Vaccine Management 102

When: Monday, October 23, 2023

Time: 12PM – 1PM, PT

Audience: Providers and LHDs

Register here

Are you a provider participating in the SGF program in myCAvax? You are invited to join CDPH 

for a one-hour ‘State General Fund (SGF) Flu Vaccine Management 102 for Providers’ session, 

which is a follow-up to the ‘SGF Ordering 101 for Providers’ session. This webinar will be 

focused on vaccine management tasks like reporting waste, excursions, and shipment incidents 

in myCAvax. There will be an opportunity for Q&A with CDPH.
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https://us06web.zoom.us/webinar/register/WN_AwoHfspJQsqjhXWLbOS8pg


Bridge Access Program myCAvax Office Hours

When: Thursday, October 26, 2023

Time: 11AM – 11:30AM

Audience: Providers and LHDs

Register here

If you a provider or LHD participating in the Bridge Access Program (BAP) in myCAvax, 

you are invited to join CDPH for a 30-minute session on Thursday, October 26, 2023, from 

11:00 AM – 11:30 AM, PT. After hearing brief BAP updates from CDPH, you will have an 

opportunity to engage directly with subject matter experts to get your questions answered 

around BAP allocations, ordering, and vaccine management.
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https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg


Mpox Webinar

12

Learning Objectives

• Identify the clinical and epidemiological factors 

leading to mpox infection, transmission, and 

severity as well as treatment options.

• Apply the latest information and research on 

mpox, including transmission characteristics, 

vaccine equity, and vaccine effectiveness, to 

your clinical practice to ensure patients are 

appropriately vaccinated, diagnosed, tested, 

and treated for mpox.

When: Thursday, October 26, 2023

Time: 12PM – 1PM, PDT

Register here

https://courses.nnptc.org/class_information.html?id=3769


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri

Email: providercallcenter@cdph.ca.gov

Vaccines: COVID-19 Vaccines Therapeutics: COVID-19 Therapeutics

Mpox

Email: stdcb@cdph.ca.go

General Website: Mpox Website

Vaccines: Mpox Vaccines Website

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov

     Week of October 16, 2023

Last Updated: 10/12/23

Monday 10/16 Tuesday 10/17 Wednesday 10/18 Thursday 10/19 Friday 10/20

Live 

Webinars 

and 

Training

Nirsevimab Updates and 

Implementation Guidance 

and Considerations for RSV

12:00 pm – 1:00 pm

COVID-19 Crucial 

Conversations Webinar: 

Talking with Patients about 

the Fall COVID-19, Flu, and 

RSV Season

12:00 pm – 1:00 pm

Bi-Weekly State General Fund 

(SGF) Program Office Hours

11:00 am – 11:30 am

CDPH Immunization Updates for 

Providers 

9:00 am – 10:30 am 
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http://youtube.com/watch?v=sx7pkrj_jOc
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov
https://us06web.zoom.us/webinar/register/WN_5rmru59vRDSlI5H90-oiMA
https://us06web.zoom.us/webinar/register/WN_5rmru59vRDSlI5H90-oiMA
https://us06web.zoom.us/webinar/register/WN_5rmru59vRDSlI5H90-oiMA
https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA
https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA
https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA
https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA
https://us06web.zoom.us/webinar/register/WN_ManpUiKbTw6FbtpsRHcqtA
https://us06web.zoom.us/webinar/register/WN_FywOLPz9Q5isp_VynXuz_A
https://us06web.zoom.us/webinar/register/WN_FywOLPz9Q5isp_VynXuz_A
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Poll: CDPH Provider Calendar
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Question: Do you use the CDPH weekly provider calendar to track webinar events?

❑ Yes, every week.

❑ Yes, occasionally.

❑ Never

❑ I am a new attendee and would use the provider calendar.
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Clinical Update
Caterina Liu, MD, CDPH 



Updated COVID-19 Vaccine Timing Guide 2023-2024

COVID-19 Vaccine Timing Guide 2023-24 COVID-19 Vaccine Resources on EZIZ.org 16

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/resources/covid-vaccine/


COVID-19 Vaccine Product Guide - Updated

COVID-19 Vaccine Product Guide COVID-19 Vaccine Resources on EZIZ.org 17

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://eziz.org/resources/covid-vaccine/


18Timing Schedule with Blocks Resource

This is a suggested 

schedule. For 

alternatives and details, 

including additional 

recommendations for 

high-risk children, 

consult the 

Recommended Child 

and Adolescent 

Immunization Schedule 

for ages 18 years or 

younger, United States, 

2023.

https://eziz.org/assets/docs/ADA/IMM-395.pdf


Reminders: Vaccine Resources

• CDC COVID-19 vaccine clinical guidance now available for all vaccine brands.

• Vaccine Information Statements for Spikevax and Comirnaty are coming this fall (not yet posted 

at CDC VIS page).

• Check CDC Product Page for updated Novavax standing orders (not yet posted)

• Updated Novavax FDA Materials

o Fact Sheet for Healthcare Providers Administering Vaccine

o Fact Sheet for Recipients and Caregivers

FDA Authorized Updated Novavax COVID-19 Vaccine_10.3.23

Novavax COVID-19 Vaccine, Adjuvanted (FDA Product Page)
19

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
https://www.fda.gov/media/159897/download?attachment
https://www.fda.gov/media/159898/download?attachment
https://www.fda.gov/news-events/press-announcements/fda-authorizes-updated-novavax-covid-19-vaccine-formulated-better-protect-against-currently
https://www.fda.gov/vaccines-blood-biologics/coronavirus-covid-19-cber-regulated-biologics/novavax-covid-19-vaccine-adjuvanted
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Maternal (Prenatal) RSV Vaccine 
Recommendations
Tarek Salih, MD, MPH CDPH
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Maternal (Prenatal) RSV Vaccination

• CDC recommends one dose of Pfizer’s bivalent RSVpreF vaccine 

(Abrysvo) during RSV season for people who are 32 through 36 

weeks pregnant.

• During September through January in most of the continental United 

States

• Maternal RSVpreF vaccine may be simultaneously administered with other 

recommended vaccinations during pregnancy (Tdap, Flu, COVID-19)

CDC: RSV Vaccination for Pregnant People

https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people.html
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Maternal (Prenatal) RSV Vaccination Seasonality

• Maternal RSV vaccine administration is recommended during 

September through January and thus most infants of vaccinated 

birthing parents will be born during RSV season (i.e., born during 

October–March)

• The birthing parent of most infants born outside of RSV season 

(i.e., born during April through September) will not have been 

vaccinated, and nirsevimab will be recommended for these infants

CDC: RSV Vaccination for Pregnant People

https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people.html
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Maternal (Prenatal) RSV and Nirsevimab Continued

• Nirsevimab is recommended for infants aged <8 months born 

during or entering their first RSV season if:

• The birthing parent did not receive RSV vaccine during 

pregnancy

• The birthing parent’s RSV vaccination status is unknown

• The infant was born within 14 days of prenatal RSV 

vaccination

• Nirsevimab is not needed for most infants born ≥14 days after 

prenatal vaccination – special situations

RSV Immunization for Infants and Young Children

https://www.cdc.gov/vaccines/vpd/rsv/hcp/child-faqs.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
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CDC RSV Resources

• RSV Immunizations Overview

• RSV Immunization for Infants and Young Children

• RSV Vaccine for Pregnant People

https://www.cdc.gov/vaccines/vpd/rsv/index.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people.html


New RSV Resources Webpage

• RSV FAQs

• Nirsevimab Timing Guide

• CDC Clinical Recommendations

• Patient Resources

25RSV Immunization Resources

https://eziz.org/administration/schedules-recs/rsv-faqs/
https://eziz.org/assets/docs/IMM-1480.pdf
https://eziz.org/administration/schedules-recs/rsv/
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Vaccine Administration Data
Celeste Romano, CDPH



Vaccine Administration Summary
  as of October 10, 2023

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

1,061,792
Total Updated 2023-2024 Doses Reported
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https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Trends in Vaccine Administration
as of October 10, 2023

• Updated 2023-2024 vaccine for 6 months and 

older

Most Recent Eligibility Groups 

FDA Authorizes Updated 2023-2024 Vaccine 28

https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


Updated 2023-2024 Doses by HPI
as of October 10, 2023

By HPI

Highest uptake in Healthy Places 

Index Q4

Percent uptake of the Updated 

2023-2024 Dose in Healthy Places 

Index Q4 is 5 times greater than in 

Healthy Places Index Q1
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Updated 2023-2024 Doses by County 
        as of October 10, 2023

By geography:

Uptake varies geographically

Ranges from 0.44%-6.04% of county 
population
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2,954 
Total Updated 2023-2024 Dose Providers

Updated 2023-2024 Doses by Provider
as of October 10, 2023

Or 44% of total Bivalent Dose Providers (up 

20% from last week)

By provider
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Key Metrics 

      90.9 million doses administered                | +403K doses administered

     2.7% Statewide with Updated vaccine        | 1.1 million Updated vaccine recipients

      1.0% HPI Q1 with Updated vaccine            | 91K HPI Q1 Updated vaccine recipients

System Notes 

• Public dashboard Up-to-Date status does not include the Updated 2023-2024 guidelines yet

o Public dashboard updated monthly – Next update early November

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Data Summary

Data Summary
  as of October 10, 2023

32

mailto:cdphvaccineteam@cdph.ca.gov
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Storage and Handling
Alan Hendrickson, CDPH



Novavax Vaccine 12Y+  Fact Sheet and Receiving Instructions

34Novavax Vaccine 12Y+ Fact Sheet and Receiving Information

https://eziz.org/assets/docs/IMM-1469.pdf


What to Do with Deauthorized Novavax Vaccine

Quarantine deauthorized Novavax vaccine to prevent administration errors!

Report doses as “Waste” in myCAvax and use “Other” to add comment “deauthorized”!

Dispose of vaccines following practice protocols; vaccines may be disposed of in a 

pharmaceutical waste container, or a comingled pharmaceutical/Sharps waste 

container!

Inventory Management Checklist (BAP POM) 35

https://eziz.org/assets/docs/IMM-1469.pdf
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Vaccine Management
Dan Conway, My Turn, and Claudia Aguiluz, myCAvax
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Novavax Update in My Turn

My Turn added the recently authorized Novavax product and mapped the 

current vaccine supply to this product on Wednesday, October 11, 2023. 

Please update your clinic vaccine inventory and de-activate the deauthorized 

Novavax inventory.

NOTE: If you remove the de-authorized inventory, historical bulk upload will 

not be available for that clinic.
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Update on the Future of My Turn and myCAvax 
Releases

myCAvax R44 is the last scheduled production release until 

February 2024. There may be ad-hoc releases for key system 

updates as needed. 

My Turn production releases will continue their usual monthly 
cadence. Updates will be shared at our weekly webinars for both 

platforms as usual. 
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Release Highlights

LHDs will:

Program

✓ See the new ‘USG COVID-19 Program’ checkbox on the related 

lists of COVID-19 Program Locations 

Provider Salesforce Reports and Dashboards

✓ See new reports and dashboards for Bridge Access Program 

(BAP) and the State General Fund (SGF) program

Transfers

✓ Be able to record transfers for SGF vaccines; all transfers will 

default to the ‘Emergency / unplanned transfer’ transfer type

✓ See the new ‘Eligible for Internal Transfer’ field on master 

programs

What’s Next in myCAvax? – Release 44 (1 of 2)

New updates for LHDs will launch on

Friday, October 20, 2023!

L
H

D
s
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Release Highlights

Providers will:

Expanded SGF Capabilities

✓ Be able to record temperature excursions for SGF vaccines and select 

products on ‘Excursion’ pop-up window based on the program selected

✓ Be able to record waste events for SGF vaccines and select products 

on the ‘New Waste Report’ pop-up window based on the program 

selected

✓ Receive LHD initiated SGF transfers

Provider Community Site

✓ See the new BAP logo on the program tile on the landing page

✓ See a dropdown on the SGF program tile with new site functionalities 

for the SGF program

Provider Community Site (continued)

✓ See an updated ‘State General Fund - Home’ page with new site 

functionalities

✓ See Program Locations on the ‘Locations’ page based on the program 

selected

✓ See the new ‘Program Type’ picklist on the COVID-19 ‘Shipment 

Incidents’ and ‘Orders’ pages

✓ See the new ‘USG COVID-19 Program’ checkbox on the COVID-19 

Program Location applications and related lists of COVID-19 Program 

Locations 

✓ See relabeled shipping address fields on the Location Account form

What’s Next in myCAvax? – Release 44 (2 of 2) 

New updates for Providers will launch on

Friday, October 20, 2023!

P
ro

v
id

e
rs
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Important Update to Provider Location Addresses 
in myCAvax

Upcoming Change: On Friday, October 20, 2023, the 

‘Vaccine Administration Address’ field will be removed 

from myCAvax. To comply with CDC policy, providers 

must be prepared to receive vaccine shipments at the 

same address in which they are administering vaccine, 
and the shipping address listed on their Location 

Accounts must be used for all Program Locations.

Requested Action: Providers, if you need to update your shipping address to 

comply with the single shipping address requirement, contact the Provider Call 

Center at providercallcenter@cdph.ca.gov or (833) 502 - 1245. Note that the 

secondary address line may be customized at each Program Location to 

specify a specific suite, building, etc. Be sure to confirm your shipping hours 
are correct as well! 

Background: The ‘Vaccine 

Administration Address’ was an 

active and relevant field in the 

USG COVID-19 program, in 

addition to the ‘Shipping 
Address’ field.

11 22

33

mailto:providercallcenter@cdph.ca.gov
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BAP-Eligible Providers: Enroll Now

If you are a BAP-eligible provider interested in receiving 

BAP vaccine doses, complete program enrollment in the 

myCAvax Provider Community by 

Friday, October 27, 2023.

Delaying enrollment may 

result in the prioritization 
of limited vaccine doses 

to other provider 

locations.
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Opting Out of BAP Participation

CDPH encourages provider participation in BAP as they play a critical role in the 

vaccination of key populations. We also understand that there are BAP-eligible providers 

who do not wish to participate in the program for various reasons. 

To maximize vaccine allocation and approval to interested providers, if you are BAP-eligible 
and would not like to participate in the program, contact your LHD. Your LHD will notify the 

CDPH Enrollment Team of the opt-out request via Chatter. 
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Bridge Access Program: Ordering Cadence Update

Bridge Access Program Ordering Cadence Calendar

https://eziz.org/assets/docs/COVID19/IMM-1360.pdf
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Bridge Access Program: Vaccine Allocations Update

CDPH received additional allocations for Pfizer and 

Moderna COVID-19 vaccines this week. Expect 

additional routine allocation updates every 2 weeks. 

CDPH also received an initial allocation from CDC 

on Tuesday, October 10, 2023 for the updated 

Novavax vaccine.  
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Novavax COVID-19 Vaccine is Available for Ordering

Novavax COVID-19 vaccine is now available for ordering through myCAvax for Bridge Access 

Program (BAP) providers.  Presentation available is a 5-dose Multi-dose vial, Min Qty 10 doses 

or 2 vials.
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Vaccine Management Reporting Reminder

All vaccine management reports, including Shipment Incidents, Waste, and Excursion 

reports must be reported through whichever system providers ordered their vaccine.

BAP and SGF Providers

• May only report through myCAvax

• Providers that report in the wrong 

system (myVFCvaccines) should 

contact the Provider Call Center at 

ProviderCallCenter@cdph.ca.gov or 

call (833) 502-1245 for guidance on 

removing or updating the incorrect 

report and to ensure they make the 

report in myCAvax.

VFC Providers

• May only report through myVFCvaccines

• VFC Providers that report in the wrong system 

(myCAvax) should contact the Provider Call Center at 

ProviderCallCenter@cdph.ca.gov or call (833)502-1245 

for guidance on removing or updating the incorrect 

report. 

• For assistance on how to report VFC waste in 

myVFCvaccines, contact the VFC Call Center at 

myVFCvaccines@cdph.ca.gov or call (877) 243-8832

https://mycavax.cdph.ca.gov/s/
mailto:ProviderCallCenter@cdph.ca.gov
https://urldefense.com/v3/__https:/eziz.org/myvfcvaccines/__;!!AvL6XA!z-116tjuorXvG0jgmMou4VVMhbpKrJ5c-3x6RhXzC5IQRe1QxcfZWvNaxDSRQwGuVCecNaT1uD6kzJYLv9xHwuRK2H938iP1wxxoyVk$
mailto:ProviderCallCenter@cdph.ca.gov
mailto:myVFCvaccines@cdph.ca.gov
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Upcoming: Bride Access Program Office Hour

Are you a provider or an LHD participating in BAP in myCAvax? You are 

invited to join CDPH for a 30-minute office hour on Monday, October 26, 

2023, from 11:00 AM – 11:30 AM PT. 

After hearing brief BAP updates from CDPH, you will have an opportunity to 
engage directly with subject matter experts to get your questions answered 

around BAP allocations, ordering, and vaccine management.

Register now on Zoom to attend. 

https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg
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Upcoming: State General Fund Vaccine Management 
102 Webinar 

Are you a provider participating in the SGF program in myCAvax? You are invited to join 

CDPH for a one-hour ‘State General Fund (SGF) Flu Vaccine Management 102 for Providers’ 

session, which is a follow-up to the ‘SGF Ordering 101 for Providers’ session. This webinar will 

be focused on vaccine management tasks like reporting waste, excursions, and shipment 

incidents in myCAvax. There will be an opportunity for Q&A with CDPH.

Register now on Zoom to attend the session on Monday, October 23, 2023, 

from 12:00 PM – 1:00 PM PT.

https://urldefense.com/v3/__https:/us06web.zoom.us/webinar/register/WN_AwoHfspJQsqjhXWLbOS8pg__;!!OrxsNty6D4my!-14QSZZC1N_JOhh_cMziuiuflkzL-wRcg4ICRD17WIubwXuxl-6FxnDMyiXrFDNtEMkAXgCkJlb_9WomvqgblEqTZ5hXTh79JA$
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10/23 myCAvax LHJ Council Rescheduled

The Monday, October 23, 2023 myCAvax LHJ Council session 

has been rescheduled to Monday, October 30, 2023, from 

12:00 PM – 1:00 PM PT. Be sure to accept the updated invite 

and forward it to appropriate staff as needed.
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Slide Icon Key

Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/UAYTbz4Kyg
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My Turn – Known Issues – Updated 9/27

Known Issues

Unable to Archive some Vaccine Inventory 

Records

✓ We are working on a fix for an issue where providers 
are unable to archive Vaccine Inventory records for 

some of the products that were recently deauthorized.

‘Invalid NDC’ IIS Error

✓ We are tracking an issue where appointments for the 
most recently released products are showing an error 

when submitting to IIS.

‘Account’ and ‘Lot Number’ Dropdowns 

Blank while Creating Vaccine Inventory

✓ We are investigating an access issue for some Clinic 
Managers and Vaccine Administrators, even if the 
contact is set up correctly.

✓ If affected, providers will see missing data such as 
blank ‘Account’ and ‘Lot Number’ dropdowns while 

creating vaccine inventory.

Workaround / Next Steps

✓ Estimated Fix: TBD

✓ Estimated Fix: TBD

✓ Estimated Fix: TBD

✓ Workaround: If you experience this issue, reach out to 
the Provider Call Center.
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myCAvax – Known Issues – Updated 10/03

Known Issues

Fluarix Shipment Not Showing the Correct 

Product
✓ It has been reported that for some orders of ‘ADU 

Fluarix,’ the shipment is showing as ‘PED Fluarix’ and 

vice versa. For the time being, refer to the order for the 
source of truth and ignore the product listed on the 
shipment.

Unable to Use SGF Multi-Line Ordering 

Form
✓ For SGF community users who have noticed that all of 

their flu products are greyed-out on the multi-line 

ordering form with no explanation, this is due to not 
having a refrigerator storage capacity listed on their 
account.

✓ There should be an error message directing providers 
to the required storage, but it is currently not displaying.

Workaround / Next Steps

✓ Estimated Fix: TBD

✓ Estimated Fix: 10/20

✓ Add your required refrigerator storage capacity to your 

provider location. If you are having trouble adding this, 
contact the Provider Call Center.
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Resources and Q&A

Leslie Amani and CDPH SMEs
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Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov
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CDPH Required Training

CDPH Required Training Page

Product trainings for the updated 

2023-24 COVID-19 vaccines are now 

live.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx


Display Location on Vaccines.gov
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This is a one-time setup that uses the same provider portal used 

to report inventory to VaccineFinder. Your ID and password 

remain the same.

Update your information using either Manual Setup (quickest) or 

File Upload (if managing many locations) to complete these 

steps as documented in CDC guidance:

1. Set location for BAP participation

2. Set up vaccine availability at your location

3. Make vaccine availability visible on Vaccines.gov

Questions?

Email CARS_HelpDesk@cdc.gov or call 833-748-1979.

Guidance Reporting at Vaccines.gov Display Location on Vaccines.gov p. 23

https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
mailto:CARS_HelpDesk@cdc.gov
https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
https://eziz.org/assets/docs/IMM-1469.pdf


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated 10/13/2023

• Currently in its 133rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/COVID19ProviderFAQs.pdf


Stay Healthy this Virus Season

Fall-Winter 2023-24 Immunizations Infographic (CDPH)Winter Virus Tip Sheet (CDPH) 59

https://eziz.org/assets/docs/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/Winter-Virus-Tips-Fact-Sheet.pdf
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Job Aid: Vaccine and Clinic Eligibility by Funding Source

Vaccine and Clinic Eligibility by Funding Source

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 10.6.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov
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mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov
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Questions

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links 

will be dropped 

into, “Chat”
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Upcoming Webinar Opportunities

CDPH Immunization Updates for Providers

Next session: Friday, October 20, 2023

 9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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