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9:00AM – 10:30AM 

California Department of Public Health

Immunization Updates for

Providers
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Housekeeping
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Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your request 

to billiedawn.greenblatt@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:billiedawn.greenblatt@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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Questions

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links 

will be dropped 

into, “Chat”



Agenda: Friday, October 20, 2023
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No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 Vaccine Administration Data Josh Quint (CDPH) 9:05 – 9:10

3
Respiratory Syncytial Virus (RSV) Ordering, 317 Order 

Update, and VFC Flu
Claudia Aguiluz (CDPH) 9:10 – 9:20

4 Pharmacy Edward Salaguinto, PharmD, RPh (CDPH) 9:20 – 9:25

5 COVID-19 Vaccine Access Claudia Aguiluz (CDPH) 9:25 – 9:35

6 Vaccine Management Josh Pocus (My Turn) and Maria Volk (myCAvax) 9:35 – 9:45

7 Resources Leslie Amani (CDPH) 9:45 – 9:50

8 Q&A CDPH Subject Matter Experts 9:50 – 10:30

Thank you, California Providers!
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Announcements
Leslie Amani, CDPH 



State General Fund Flu Vaccine Management 102

When: Monday, October 23, 2023

Time: 12PM – 1PM, PT

Audience: Providers and LHDs

Register here

Are you a provider participating in the SGF program in myCAvax? You are invited to join CDPH 

for a one-hour ‘State General Fund (SGF) Flu Vaccine Management 102 for Providers’ session, 

which is a follow-up to the ‘SGF Ordering 101 for Providers’ session. This webinar will be 

focused on vaccine management tasks like reporting waste, excursions, and shipment incidents 

in myCAvax. There will be an opportunity for Q&A with CDPH.
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https://us06web.zoom.us/webinar/register/WN_AwoHfspJQsqjhXWLbOS8pg


Bridge Access Program myCAvax Office Hours

When: Thursday, October 26, 2023

Time: 11AM – 11:30AM

Audience: Providers and LHDs

Register here

If you a provider or LHD participating in the Bridge Access Program (BAP) in myCAvax, 

you are invited to join CDPH for a 30-minute session on Thursday, October 26, 2023, from 

11:00 AM – 11:30 AM, PT. After hearing brief BAP updates from CDPH, you will have an 

opportunity to engage directly with subject matter experts to get your questions answered 

around BAP allocations, ordering, and vaccine management.
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https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg


Mpox Webinar
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Learning Objectives

• Identify the clinical and epidemiological factors 

leading to mpox infection, transmission, and 

severity as well as treatment options.

• Apply the latest information and research on 

mpox, including transmission characteristics, 

vaccine equity, and vaccine effectiveness, to 

your clinical practice to ensure patients are 

appropriately vaccinated, diagnosed, tested, 

and treated for mpox.

When: Thursday, October 26, 2023

Time: 12PM – 1PM, PDT

Register here

https://courses.nnptc.org/class_information.html?id=3769


CDC Storage and Beyond-Use Date Tracking Labels

Apply storage and beyond-use-date tracking labels 

to reduce administration errors!

• Use storage labels to help staff easily identify the correct 

product based on recipient’s age

• Use BUD tracking labels to identify beyond-use-date limits 

to prevent administration of expired vaccine

• See Pfizer and Moderna Storage and BUD Labels

(Novavax coming soon!)

9Receiving & Storing Vaccine Shipments COVID-19 Vaccine Resources

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer-Storage-Labels.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/downloads/Moderna-Storage-Labels.pdf
https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/resources/covid-vaccine/


How to Pay for Vaccines

10How to Pay for Vaccines (CDC)

New CDC resource covers:

• Private Insurance

• Medicare

• Medicaid

• Military

• No Insurance (for adults and 

children)

COVID-19 Vaccine Resources
How Will I Pay for My Family's Vaccinations? 

- Vaccinate Your Family

https://www.cdc.gov/vaccines/adults/pay-for-vaccines.html
https://eziz.org/resources/covid-vaccine/
https://vaccinateyourfamily.org/paying-for-vax/
https://vaccinateyourfamily.org/paying-for-vax/
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Vaccine Administration Data
Josh Quint, CDPH 



Vaccine Administration Summary
  as of October 16, 2023

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

1,593,402
Total Updated 2023-2024 Doses Reported
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https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Trends in Vaccine Administration
as of October 16, 2023

• Updated 2023-2024 vaccine for 6 months and 

older

Most Recent Eligibility Groups 

FDA Authorizes Updated 2023-2024 Vaccine 13

https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


Updated 2023-2024 Doses by HPI
as of October 16, 2023

By HPI

Highest uptake in Healthy Places 

Index Q4

Percent uptake of the Updated 

2023-2024 Dose in Healthy Places 

Index Q4 is 5.5 times greater than 

in Healthy Places Index Q1
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Updated 2023-2024 Doses by HPI
as of October 16, 2023

By Age

Highest uptake in 50-64 and 65+

Percent uptake of the Updated 

2023-2024 Dose 65+ (11.8%)  is 

2.2 times greater than 50-64 

(5.2%) and 10+ times greater than 

all other age groups (0.3-1.1%)
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Updated 2023-2024 Doses by County 
        as of October 16, 2023

By geography

Uptake varies geographically

Ranges from 0.7%-9.5% of county 
population
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3,427 
Providers have administered 

the Updated 2023-2024 COVID Vaccine

Updated 2023-2024 Doses by Provider
as of October 16, 2023

51%  of previous Bivalent vaccine    

providers

+7% pt increase from last week

By provider
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Key Metrics 

      91.4 million doses administered        | +527K doses administered last week

       4.0% Statewide with Updated vaccine        | 1.6 million Updated vaccine recipients

       1.4% HPI Q1 with Updated vaccine            | 134K HPI Q1 Updated vaccine recipients

System Notes 

• Public dashboard Up-to-Date status will include the Updated 2023-2024 guidelines 

beginning Friday, October 20, 2023

o Public dashboard updated monthly 

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Data Summary

Data Summary
  as of October 16, 2023

18

mailto:cdphvaccineteam@cdph.ca.gov
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Respiratory Syncytial Virus (RSV) Ordering
317 Order Update and VFC Flu

Claudia Aguiluz, CDPH



Vaccines for Adults (VFA) Ordering is Open! 
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• October 16 – 27: VFA Providers can now place quarterly vaccine orders!

• Due to our limited 317 budget, vaccine dose requests for the HPV, PCV, and Zoster 

vaccines will be reduced to 40% of your April 2022 (pre-cap) quarterly order. Order caps 

for all other vaccines have increased.

• If you would like to request doses beyond the caps, please include on the order form 

comment section the vaccine(s), amount and reason. These special requests will be 

reviewed and approved on a case-by-case basis.

• Vaccine requests should be based on the needs of your eligible uninsured/underinsured 

adult patient population.



• Beyfortus™ became available for ordering through the Vaccines for Children 

(VFC) Program on October 11, 2023.

• On Friday October 13, 2023, CDC announced a temporary stop in Nirsevimab

ordering for ALL states in light of high demand and limited supply.

• Limited VFC ordering is expected to resume by the end of this week, with 

vaccine allocations in place for each state to ensure equitable availability 

across the US for VFC supply.

• The % of doses allocated to each state will be in accordance with VFC 

vaccine ordering history for vaccines used in a comparable cohort and 

available vaccine supply.

21

Pediatric RSV in VFC!



Beyfortus™ Vaccine Supply & Ordering Update-VFC
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Impact on CA VFC Nirsevimab ordering as a result of the pause in ordering, limited 

vaccine supply and expected allocations:

• Ordering for Nirsevimab is currently unavailable in myVFCVaccines. Providers were notified 

on 10/16/2023.

• Ordering will resume as soon as CDC allows ordering, allocations are in place, and supply 

can support ordering.

• Vaccine requests will be reviewed and approved based on the state's allocated supply, and 

the provider’s reported VFC patient population; orders may be reduced based on available 

allocated supply.

• Given that VFC vaccine supply will be allocated, doses of Nirsevimab (BeyfortusTM) must be 

administered to VFC eligible patients only. Borrowing is not allowed.



Beyfortus™ Vaccine Supply & Ordering Update-VFC 
(cont.)
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Already approved orders:

• Most VFC approved orders placed from October 11 to October 12, 2023, and sent to McKesson for 

fulfillment were placed in a backorder. Orders with be partially filled as supply becomes available.

• Requests for the 50mg (0.5 ml) formulation have begun to ship this week

• Request for the 100mg (1.0 mL) formulation will be fulfilled upon supply availability

• Orders placed Friday October 13 through Monday October 16, 2023, after CDC's pause on 

Nirsevimab ordering, will be partially filled only for the 50mg (0.5 ml) formulation. If the order 

included requests for the 100mg (1.0 mL) formulation, these will be cancelled.



Beyfortus TM Vaccine Supply Update
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• State Allocations:

• CDPH has received a limited allocation of Beyfortus™ 50mg 
(0.5 ml) formulation, expected to support ordering for the next 
2-3 weeks. Doses will be made available primarily to birthing 
hospitals.

• -0- doses for the 100mg (1.0 mL) formulation have been 
allocated, as supply is not available.

• A program communication regarding current 
supply limitations, clinical guidance, and ordering instructions 
will be shared with VFC providers shortly.



Nirsevimab, Hospitals, and Vaccines for Children

• This fall, birthing institutions can play a critical role in increasing equitable access to birth dose 

immunizations, including RSV protection prior to discharge

o Number of births January- August 2023: 263,908 births

o ~45% of CA infants 0-1 year of age are eligible to receive VFC supplied vaccines

o Approximately 10% of all U.S. VFC provider enrollments are “birthing hospitals”.

o For California, only 4% of provider enrollments are identified as birthing hospitals.

• Implementation of birth dose pediatric RSV could help with vaccine supply limitations during the initial 

rollout of nirsevimab. Beyfortus™ supply for the 50 mL formulation for babies under 5kg may not be as 

limited as that for babies over 5 kg.

• Participation in VFC will significantly reduce supply up-front costs- VFC provides vaccines at no 

cost to enrolled providers for VFC-eligible children:

o Number of Medi-Cal births in 2020: ~173K

o Private sector Hepatitis B Vaccine cost: $4.7M

o Private sector Nirsevimab vaccine cost: $85.5M

25



• CDPH has developed a check list to assist providers 

in meeting VFC enrollment requirements and 

preparing them to receive nirsevimab.

• Contains useful links to CDPH, VFC, CDC, and 
CAIR resources as well as a brief summary of 

nirsevimab clinical guidance.

• This document will be available through RSV – 

California Vaccines for Children (VFC) (eziz.org)

Enrollment Checklist for 
Birthing and Pediatric Hospitals

26

https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/administration/schedules-recs/rsv/


2023-2024 Additional VFC Flu Ordering Is now Open!

Reminder!

Your VFC October Flu Progress Report Will 

Arrive Soon! In the coming days, we will be 
emailing each VFC practice their October 

VFC Flu Vaccine Progress Report.

27

• VFC has completed shipments of initial orders of 2023-2024 flu vaccine, which comprises 

50% of what VFC providers pre-booked earlier this year.

• The remaining 50% of doses pre-booked can be ordered as needed through the remainder 

of the season via the Additional Flu Vaccine Order System.



CDC's Digital 
Campaign “Wild to 

Mild”

28Wild to Mild | CDC

The digital campaign “Wild to Mild” visually shows how flu vaccination can ‘tame’ flu’s symptoms from being ‘wild’ 

to ‘mild’ in people who get vaccinated but still get sick.

The flu vaccine campaign toolkit includes  social media resources (Pinterest, Twitter, Facebook, 
Instagram), posters, and more.

https://www.cdc.gov/flu/resource-center/shareable-resources.htm
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Pharmacy
Edward Salaguinto, PharmD, RPh, CDPH



Find BAP Pharmacies

30COVID-19 Access (covidaccess.com)
Find COVID-19 vaccine locations near 

you (vaccines.gov)

https://covidaccess.com/
https://www.vaccines.gov/
https://www.vaccines.gov/


❖ Work directly with eTrueNorth to 

enroll your pharmacy location in 

the Bridge Access Program.

❖ eTrueNorth makes participation 
easy by providing a secure online 

platform for convenient patient 

sign-up and participating 

pharmacy reimbursement.

❖ Interested pharmacies can visit 

www.joinetruenorth.com to enroll.

Now Enrolling Bridge Access Program: joinetruenorth.com 31

https://joinetruenorth.com/


Pharmacy COVID-19 Legislation
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• Bill Status - AB-1286 Pharmacy. (ca.gov)

• This bill would additionally authorize a pharmacy technician under the direct supervision and 

control of a pharmacist to administer influenza and COVID-19 vaccines.

• Bill Status - AB-1341 Public health: oral therapeutics. (ca.gov)

• This bill, until January 1, 2025, would authorize a pharmacist to furnish COVID-19 oral 

therapeutics, as defined, following a positive test for SARS-CoV-2, the virus that causes COVID-

19, as specified.

• This act is an urgency statute necessary for the immediate preservation of the public peace, 

health, or safety and shall go into immediate effect when signed by the governor.

https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202320240AB1286
https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202320240AB1341


Patient Access to Paxlovid: HHS and Pfizer Agreement

33media@hhs.gov

• Protecting individuals in public programs, particularly Medicare

• Individuals on Medicare, Medicaid, and those who are uninsured will continue to be able to access Department of Health and Human 
Services (HHS)-procured Paxlovid for free through the end of 2024 via a patient assistance program.

• From 2025-2028, Pfizer will continue to run a patient assistance program for individuals who are uninsured or underinsured with HHS-
procured Paxlovid.

• In parallel, Pfizer will operate a copay assistance program for individuals with commercial insurance through 2028.

• Ensuring no HHS-procured product is lost to expiry

• Up-to-date product will be refreshed from Pfizer through 2028, ensuring that the HHS inventory of Paxlovid will not expire and will 

include all new formulations of Paxlovid authorized or approved for use in the U.S.

• Creating a stockpile for future emergencies

• In addition to ensuring that HHS maintains every course of Paxlovid that it has purchased, Pfizer will provide HHS with a stockpile of an 
additional one million treatment courses to ensure preparedness for future COVID-19 surges.

• Providing a smooth transition to the commercial market

• HHS will ensure a smooth and predictable transition to the commercial market over the next few months while prioritizing and reserving 

our HHS-procured treatment courses for people with Medicare and Medicaid, and for those who are uninsured. During this transition to 
commercial distribution, Paxlovid will remain available for ordering from HHS through Friday, December 15, 2023.

HHS and Pfizer Reach Agreement to Increase Patient Access to Paxlovid | HHS.gov

mailto:media@hhs.gov
https://www.hhs.gov/about/news/2023/10/13/hhs-and-pfizer-reach-agreement-to-increase-patient-access-to-paxlovid.html


COVID-19 Oral Antivirals

COVID-19 Oral Antiviral Paxlovid (nirmatrelvir/ritonavir) Lagevrio (molnupiravir)

Commercialization Date Anticipated November 2023 Anticipated November 2023

FDA Approval or EUA FDA Approved, however, only product 
currently in circulation is EUA product

EUA Only (for now)

BAP (uninsured or underinsured) Pfizer Patient Assistance Program
*co-pay assistance

Merck Patient Assistance Program

Expiration Dates Shelf-Life Extension for Specific Lots of 
Paxlovid (hhs.gov)

Shelf-Life Extension for Lagevrio 
(hhs.gov)
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https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18January2023.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18January2023.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-14June2023.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-14June2023.aspx
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COVID-19 Vaccine Access

Claudia Aguiluz, CDPH
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Job Aid: Vaccine and Clinic Eligibility by Funding Source

Vaccine and Clinic Eligibility by Funding Source

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


Bridge Access Program (BAP)

37

Updated BAP Eligibility Resource!

Fully insured adults whose insurance 

covers the cost of the vaccine(s) ARE 

eligible for COVID-19 vaccine—including if 

the insurance includes a high deductible or 

co-pay, the plan’s deductible has not been 
met, or the insurance has cost sharing.

This is ONLY applicable to BAP COVID-19 

Vaccines.

The 317 (VFA & BAP) Eligibility Screening 

Record for Adult Patients has also been 

updated to reflect this change.

BAP Eligibility

https://eziz.org/assets/docs/317forLHD/IMM-1473.pdf


Tracking Pediatric VFC COVID-19 Vaccine Ordering 
and Vaccine Administration

38

VFC orders as of 10/18/2023:

Of the 3,318 VFC providers, 1130 (34%) have 

ordered a total of 105,160 doses of pediatric 

COVID 19 vaccines.

This is 161 more providers who have ordered 

since 10/11/2023.

474 (14%) have reported 

doses administered to under 18 recipients of 

the 2023-2024 COVID products.

VFC is actively reaching out to providers as 

orders are placed and Pediatric COVID-19 

doses are not included in orders.

Providers agree to enter all vaccine 

doses administered into CAIR, or an 

approved immunization information 

system, in accordance with AB 1797.



VFC COVID-19 Vaccine Orders

39

Enrolled VFC Providers must order all ACIP-recommended vaccines, including 

COVID-19 vaccines,  and make them available their VFC-eligible patients.

Providers may submit COVID-19 orders on a monthly frequency and can place 

supplemental orders for COVID-19 vaccines even if it is not yet time for their routine 
order.



Tracking Adult BAP COVID-19 Vaccine Ordering

40

For Bridge Access Providers (BAP) in 

myCAvax (n=709), they have ordered 

a total of 29,490 as of 10/13/2023

181 BAP providers have reported 

doses of 2023-2024 COVID vaccine 

thus far.

These 181 BAP providers have 

reported administration of 6,466 adult 

doses.

116 of the 181 BAP providers are 

FQHCs.
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Vaccine Management
Josh Pocus, My Turn, and Maria Volk, myCAvax, CDPH 



Novavax Update for My Turn

42

My Turn has added the recently authorized Novavax product and is mapping 

the current vaccine supply to this product as of Wednesday, October 11, 

2023. Please update your clinic vaccine inventory and deactivate the 

deauthorized Novavax inventory.

Note: If you remove the deauthorized inventory, historical bulk upload will not 

be available for that clinic.
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Release Highlights

LHDs will:

Program

✓ See the new ‘USG COVID-19 Program’ checkbox on the related 

lists of COVID-19 Program Locations 

Provider Salesforce Reports and Dashboards

✓ See new reports and dashboards for the Bridge Access Program 

(BAP) and the State General Fund (SGF) program

Transfers

✓ Be able to record transfers for SGF vaccines; all transfers will 

default to the ‘Emergency / unplanned transfer’ transfer type

✓ See the new ‘Eligible for Internal Transfer’ field on master 

programs

What’s Next in myCAvax? – Release 44 (1 of 2)

New updates for LHDs will launch today

Friday, October 20, 2023!

L
H

D
s
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Release Highlights

Providers will:

Expanded SGF Capabilities

✓ Be able to record Temperature Excursions for SGF vaccines and select 

products on the ‘New Temperature Excursion’ pop-up window based on 

the program selected

✓ Be able to record Waste Events for SGF vaccines and select products 

on the ‘New Waste Report’ pop-up window based on the program 

selected

✓ Receive LHD-initiated SGF Transfers

Provider Community Site

✓ See the new BAP logo on the program tile on the landing page

✓ See a dropdown on the SGF program tile with new site functionalities 

for the SGF program

Provider Community Site (continued)

✓ See an updated ‘State General Fund - Home’ page with new site 

functionalities

✓ See Program Locations on the ‘Locations’ page based on the program 

selected

✓ See the new ‘Program Type’ picklist on the COVID-19 ‘Shipment 

Incidents’ and ‘Orders’ pages

✓ See the new ‘USG COVID-19 Program’ checkbox on the COVID-19 

Program Location Applications and related lists of COVID-19 Program 

Locations 

✓ See relabeled shipping address fields on the Location Account

What’s Next in myCAvax? – Release 44 (2 of 2) 

New updates for Providers will launch today

Friday, October 20, 2023!

P
ro

v
id

e
rs



Important Update to Provider Location Addresses 
in myCAvax

45

Upcoming Change: On Friday, October 20, 2023, the 

‘Vaccine Administration Address’ field will be removed 

from myCAvax. To comply with CDC policy, providers 

must be prepared to receive vaccine shipments at the 

same address in which you are administering the vaccine, 
and the shipping address listed on your Location Account 

must be used for all Program Locations.

Requested Action: Providers, if you need to update your shipping address to 

comply with the single shipping address requirement, contact the Provider Call 

Center at providercallcenter@cdph.ca.gov or (833) 502-1245. Note that the 

secondary address line may be customized at each Program Location to 

specify a specific suite, building, etc. Be sure to confirm your shipping hours 
are correct as well! 

Background: The ‘Vaccine 

Administration Address’ was an 

active and relevant field in the 

USG COVID-19 program, in 

addition to the ‘Shipping 
Address’ field.

11 22

33

mailto:providercallcenter@cdph.ca.gov


Reminder: Properly Reporting Shipment Incidents

46

As a reminder, if a Shipment Incident 

results in a Temperature Excursion, 

providers should always report the 

Shipment Incident first. 

CDPH will determine if the vaccine 

should be reported as waste and then 

they will inform the provider. Afterward, 

the provider’s LHD can re-order the 

vaccine for them. 



BAP: Vaccine Allocations Cadence Update

47

CDPH uploaded additional allocations for Pfizer and 

Moderna COVID-19 vaccines on Friday, October 

13th. We are now expecting to receive additional 

allocations every two weeks.

CDPH also received an initial allocation from CDC 

on Tuesday, October 10, 2023, for the updated 

Novavax vaccine.



Ordering and Reporting

48

Pfizer, Moderna, and Novavax are all available for ordering through 

myCAvax for Bridge Access Program (BAP) providers and through 

myVFCvaccines for Vaccines for Children (VFC) providers.

VFC providers may only report through 

myVFCvaccines.

VFC providers that report in the wrong system 

(myCAvax) should contact the Provider Call Center 

at ProviderCallCenter@cdph.ca.gov or call 

(833) 502-1245 for guidance on removing or 

updating the incorrect report. 

BAP providers may only report through myCAvax.

BAP providers that report in the wrong system 

(myVFCvaccines) should contact the VFC Call 

Center at myVFCvaccines@cdph.ca.gov or call 

(877) 243-8832 for guidance on removing or 

updating the incorrect report. 

mailto:ProviderCallCenter@cdph.ca.gov
mailto:myVFCvaccines@cdph.ca.gov


BAP: Opting Out of BAP Participation

49

CDPH encourages provider participation in the Bridge Access Program (BAP) as they play a 

critical role in the vaccination of key populations. We also understand that there are 

BAP-eligible providers who do not wish to participate in the program for various reasons. 

To maximize vaccine allocation and approval to interested providers, if you are BAP-eligible 
and would not like to participate in the program, contact your LHD. Your LHD will notify the 

CDPH Enrollment Team of the opt-out request via Chatter. 



BAP: Provider Enrollment Update

50

Great work! 63% of BAP-eligible providers have enrolled in the program so far.

As of Thursday, October 17, 2023, 740 BAP-eligible providers have completed 

enrollment, out of 1166 total providers eligible for BAP enrollment.

BAP-eligible providers are asked to complete program enrollment in 

the myCAvax Provider Community by Friday, October 27, 2023.

If an active BAP-eligible provider would like to disenroll from BAP, 
they will need to reach out to their LHD and disclose their reasoning 

to begin the disenrollment process.



Upcoming: BAP Office Hour

51

Are you a provider or an LHD participating in the Bridge Access Program (BAP) 

in myCAvax? You are invited to join CDPH for a 30-minute office hour on 

Thursday, October 26, 2023, from 11:00 AM – 11:30 AM PT. 

After hearing brief BAP updates from CDPH, you will have an opportunity to 
engage directly with subject matter experts to get your questions answered 

around BAP allocations, ordering, and vaccine management.

Register now on Zoom to attend. 

https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg


Slide Icon Key
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Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/UAYTbz4Kyg


My Turn – Known Issues – Updated 10/12
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Known Issues

Missing My Turn Program?

✓ We are tracking an issue where some locations that 
were participating in My Turn prior to the rollout of 

Digital Enrollment on August 30, 2023 are missing the 
My Turn Program.

✓ Affected Users will see an error message on the Clinics 

page saying "The selected location is not currently 
active. You may view historical clinics, new clinics 

cannot be created“.

Unable to archive some Vaccine Inventory 

Records

✓ We are working on a fix for an issue where providers 

are unable to archive Vaccine Inventory records for 
some of the products that were recently deauthorized.

Workaround / Next Steps

✓ Estimated Fix: November 1, 2023

✓ Workaround: Please reach out to the PCC

✓ Estimated Fix: November 1, 2023



myCAvax – Known Issues – Updated 10/03
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Known Issues

Fluarix Shipment Not Showing the Correct 

Product
✓ It has been reported that for some orders of ADU 

Fluarix the shipment shows PED Fluarix and vice 

versa. For the time being, refer to the order for the 
source of truth and ignore the product listed on the 
shipment.

Unable to Use SGF Multi-Line Ordering 

Page
✓ For SGF community users who have noticed that all of 

their flu products are greyed-out on the multi-line 

ordering page with no explanation, this is due to not 
having a Refrigerated Storage Capacity listed on their 
account.

✓ There should be an error message directing providers 
to the required storage, but it is currently not displaying.

Workaround / Next Steps

✓ Estimated Fix: TBD

✓ Estimated Fix: October 20, 2023

✓ Add your required Refrigerated Storage Capacity to your 
Provider Location. If you are having trouble adding this, 

contact the Provider Call Center.



Resources and Q&A

Leslie Amani and CDPH SMEs
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56CA Department of Managed Healthcare Resources

CA DMHC Resource in English and Spanish

https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet.pdf


Stay Healthy this Virus Season

Fall-Winter 2023-24 Immunizations Infographic (CDPH) Winter Virus Tip Sheet (CDPH) 57

https://eziz.org/assets/docs/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/Winter-Virus-Tips-Fact-Sheet.pdf


EZIZ.ORG
(Easy Immunization)
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Please bookmark

https://eziz.org/

for immunization 

updates, resources, 

and guidance

https://eziz.org/


Provider Operations Manual
California Bridge Access Program

59CA Bridge Access Program POM

https://eziz.org/assets/docs/IMM-1469.pdf


Display Location on Vaccines.gov
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This is a one-time setup that uses the same provider portal used 

to report inventory to VaccineFinder. Your ID and password 

remain the same.

Update your information using either Manual Setup (quickest) or 

File Upload (if managing many locations) to complete these 

steps as documented in CDC guidance:

1. Set location for BAP participation

2. Set up vaccine availability at your location

3. Make vaccine availability visible on Vaccines.gov

Questions?

Email CARS_HelpDesk@cdc.gov or call 833-748-1979.

Guidance Reporting at Vaccines.gov Display Location on Vaccines.gov p. 23

https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
mailto:CARS_HelpDesk@cdc.gov
https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
https://eziz.org/assets/docs/IMM-1469.pdf


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri

Email: providercallcenter@cdph.ca.gov

Vaccines: COVID-19 Vaccines Therapeutics: COVID-19 Therapeutics

Mpox

Email: stdcb@cdph.ca.go

General Website: Mpox Website

Vaccines: Mpox Vaccines Website

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov

     Week of October 23, 2023

Last Updated: 10/19/23

Monday 10/23 Tuesday 10/24 Wednesday 10/25 Thursday 10/26 Friday 10/27

Live 

Webinars 

and 

Training

SGF Flu Vaccine 

Management 102

12:00 pm – 1:00 pm

Bridge Access Program 

(BAP) myCAvax Office 

Hours

11:00 am – 11:30 am 

CPTC STI Clinical Update 

Webinar: California Mpox 

Update for Healthcare 

Providers

12:00 pm – 1:30 pm 

CDPH Immunization Updates 

for Providers 

9:00 am – 10:30 am 
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http://youtube.com/watch?v=sx7pkrj_jOc
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov
https://us06web.zoom.us/webinar/register/WN_AwoHfspJQsqjhXWLbOS8pg
https://us06web.zoom.us/webinar/register/WN_AwoHfspJQsqjhXWLbOS8pg
https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg
https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg
https://us06web.zoom.us/webinar/register/WN_5urST6e0SR2tY8-cJM5EMg
https://courses.nnptc.org/class_information.html?id=3769
https://courses.nnptc.org/class_information.html?id=3769
https://courses.nnptc.org/class_information.html?id=3769
https://courses.nnptc.org/class_information.html?id=3769
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 10.6.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov
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mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov
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Questions

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links 

will be dropped 

into, “Chat”



Upcoming Webinar Opportunities

65

CDPH Immunization Updates for Providers

Next session: Friday, October 27, 2023

 9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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