
Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, October 29, 2021
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.
Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/


Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:
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Agenda: Friday, October 29, 2021
No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Amy Pine (CDPH) 9:05 – 9:10

3 CalVaxGrant Claudia Aguiluz (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:25

Q&A 9:25 – 9:35

5 Storage & Handling Kate McHugh (CDPH) 9:35 – 9:40

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:40 – 9:50

7 Wrap Up & Resources Leslie Amani (Moderator) 9:50 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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California Immunization Coalition Webinar

COVID Conversation #9
Updates on COVID-19 
Vaccination for Children

When: Thursday, November 4
Time: 6:00 PM PST
Register here

https://us02web.zoom.us/webinar/register/5216340739781/WN_0OVq2RAJSVKaFzgX3KshIQ


Town Halls for COVID-19 Vaccine Providers of 
Pediatric Services

Topic: Expanded Vaccine Eligibility for 5-to-11-Year-Olds

Interactive Q&A and discussion with Dr. Erica Pan, California 
State Epidemiologist and Deputy Director of the Center for 
Infectious Diseases, and other CDPH subject matter experts

When: Friday, November 5 from 11 AM-12 PM

Register here
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https://zoom.us/meeting/register/tJ0ocOmgqz0rE939Kueuj7flFO-0yWsUl4Wg


Upcoming 30 Conversations in 30 Days Webinars

Talking to Parents about COVID-19 Vaccination for School-Aged Children
Speaker: Dr. Eric Ball, Pediatrician
When: Thursday, November 11 from 12 – 1 PM
Register here

Talking about COVID-19 Vaccination and Fertility & Pregnancy
Speakers: Dr. LaTanya Hines and Dr. Michael Policar, OB-GYNs
When: Thursday, November 18 from 12:30 – 1:30 PM
Register here

830 Conversations in 30 Days Campaign Page

https://zoom.us/webinar/register/WN_gIH00RapRLuBIYjkSk_2FQ
https://register.gotowebinar.com/register/2363343487846354189
https://eziz.org/covid/30conversations/
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• Alerts
• Program Enrollment
• My Turn Onboarding
• Reporting Requirements
• Patient Resources
• Archived Communications
• Education & Support 

Materials
• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


Job Aid: Volunteer Services Guide

10Link: Volunteer Services Guide

eziz.org/covid: Vaccine Administration

A quick reference that lists volunteer services that 
may support unmet vaccination needs for 
Providers, LHJs, and MCEs.

https://eziz.org/assets/docs/COVID19/IMM-1403.pdf
https://eziz.org/covid/vaccine-administration/


COVID-19 Vaccine Provider FAQs

11

• Answers to Provider questions
• Updated weekly: Last updated 10.28.2021
• Currently in its 43rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 10/28/21

Website: www.eziz.org/covid, FAQs
General email: covidcallcenter@cdph.ca.gov
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov
myCAvax Help Desk Email: myCAvax.HD@accenture.com
Phone: (833) 502-1245, option 2

Monday 11/1 Tuesday 11/2 Wednesday 11/3 Thursday 11/4 Friday 11/5

myCAvax myCAvax Vaccine Order 
Request with Q&A
10:00 am – 10:30 am
PW: myCAvax2021! 

My Turn Introduction to My Turn 
Onboarding
12:00 pm – 1:00 pm

Introduction to My Turn 
Onboarding
4:00 pm – 5:00 pm 

Combined 
Office Hours 
and Events

My Turn and myCAvax Office 
Hours
12 pm – 1 pm 
PW: Immunize2020!

Onboarding (My Turn 
& myCAvax) Office 
Hours
1:00 pm – 2:00 pm 

Provider Office Hours
9:00 am – 10:00 am
PW: Immunize2021!

Pediatric Provider Town Hall 
with Dr. Erica Pan
11:00 am – 12:00 pm

Week of November 1, 2021 Note: Calendar subject to change

View On 
Demand

• Intro to My Turn Onboarding
(v. 9/24/21)

• My Turn Flu Functionality 
Review (v. 10/26/21)

• Provider 101 Account Enrollment:  Section A: 
Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 
Location Application (v. 10/21/21)

• What’s New in myCAvax (v. 10/12/21)

• What’s New in myCAvax for 
Reactivated Providers (v. 9/8/21)

• Vaccine Marketplace (v. 8/26/21)

• Clinic Manager Training (v. 
10/22/21) 

• Vaccine Administrator / VA Assistant 
Training (v. 10/22/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=rf9ef814ac01c7d4453e962c7520c9b18
https://accenture.zoom.us/webinar/register/WN_K0oQQ0P8THiDTE-Xq1yxJw
https://accenture.zoom.us/webinar/register/WN_zVO8UhonS9mvBj1712mpiA
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://zoom.us/meeting/register/tJ0ocOmgqz0rE939Kueuj7flFO-0yWsUl4Wg
https://www.youtube.com/watch?v=xlkaChDmo8o&list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft&index=1
https://www.youtube.com/watch?v=kWKwi2zjbmg
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=-X6qqLXiKrA
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=H1Fgh640H70__;!!AvL6XA!lR1-08RTBnm0tFUiGYuA-1YvkZOChUJr7rgGO6eRhg3kBQBjUYyHWXODFq34BIoQfTPoog$
https://www.youtube.com/watch?v=J37wsOp7Z3c
https://www.youtube.com/watch?v=iww_rYECD_I


Vaccine Administration
Amy Pine, CDPH



Doses Administered to Date (10/27/21)

52,508,174 doses administered!

• 80.57% of 12+ population has received at 
least one dose and 72.77% are fully 
vaccinated.

• 82.69% of 65+ population has received at 
least one dose and 75.24% are fully 
vaccinated.

• 66.7% of 12-to-17-year-olds have received at 
least one dose and 59% are fully vaccinated.
o Opportunities to vaccinate 1,050,373 12-to-17-

year-olds

144,683,099 Doses on hand - 47 days of inventory.

https://covid19.ca.gov/vaccination-progress-data/


Booster Doses
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• 2,140,624 Booster recipients to date.

◦ This week (Oct 25-31), boosters are representing about 69% of the total doses 
administered.

◦ The 65+ cohort represent most people receiving booster doses (56.4%).
◦ HPI Quartile 4 has the largest volume of booster doses being administered at 

37.7% and 13.8% in HPI Quartile 1.
◦ Pharmacies are administering the majority of booster doses so far (57.2%) 

followed by Medical Practices at 26.5%.
◦ Tuesday Oct 26th -- first day that daily booster doses alone were over 100k!
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Vaccine Equity Metric

California Healthy Places Index

https://covid19.ca.gov/vaccination-progress-data/
https://healthyplacesindex.org/


CalVaxGrant Update
Claudia Aguiluz, CDPH
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Latest CalVaxGrant Status

• Application deadline EXTENDED to Dec 17th 
or until funding is spent. First come, first 
served!

• Skilled Nursing Facilities and Home Health 
Agencies now eligible. Visit PHC website for a 
full list of who's eligible.

• 1,626 applications approved.

18

$27.0 million 
in funding 
requested

$8.0 million in 
funding 
remaining

http://www.phcdocs.org/Programs/CalVaxGrant


Clinical Updates
Caterina Liu, M.D., CDPH
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Pfizer COVID-19 Vaccine for Children 5-11

• On 10/26/21, FDA's Vaccines and Related Biological Products 
Advisory Committee voted to recommend the Pfizer COVID-19 
Vaccine in children 5 to 11 years of age

• FDA will make decision in the coming days whether to amend 
the emergency use authorization (EUA) to include children 5 to 
11 years of age

• ACIP to meet November 2-3 to discuss clinical 
recommendations for use of COVID-19 vaccines in this 
population

20Pfizer Press Release

https://www.pfizer.com/news/press-release/press-release-detail/fda-advisory-committee-votes-favor-granting-emergency-use


ACIP/CDC Recommendations for Boosters
For individuals who received a Pfizer-BioNTech or Moderna COVID-
19 vaccine, the following groups are eligible for a booster shot at 6 
months or more after their initial series:
• 65 years and older

• Age 18+ who live in long-term care settings

• Age 18+ who have underlying medical conditions

• Age 18+ who work or reside in high-risk settings

See CDC Interim Clinical Considerations for COVID-19 Vaccines

21Guidance for Booster Eligibility Chart | Summary of Related Guidance

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1398.pdf


“Should” and “May” Same for Pfizer and Moderna

Those who should receive a booster dose:
• Age 65 years and older or residing in a long-term care facility, or
• Age 50 through 64 years with underlying medical conditions or 

at increased risk of social inequities.

Those who may receive a booster dose:
• Age 18 through 49 years with underlying medical conditions, or
• who are at increased risk for SARS-CoV-2 exposure and transmission 

because of occupational or institutional setting.

22WSSSRW Statement on Moderna and Johnson & Johnson Booster (ca.gov)

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-Moderna-JohnsonandJohnson-Booster.aspx


Considerations for Patients in the “May” Category

Benefits of a COVID-19 booster dose: 
• May reduce risk of SARS-CoV-2 infection 
• May reduce risk of severe COVID-19 disease and post-COVID 

symptoms
• May reduce transmission of SARS-CoV-2 to others

Things to consider when deciding whether to get a booster:
• Risk of exposure to SARS-CoV-2
• Risk for severe infection related to underlying conditions
• Potential impact of SARS-CoV-2 infection

23



ACIP/CDC Recommendations:
Janssen (J&J) Booster

All Janssen COVID-19 vaccine 
recipients aged ≥18 years 
should receive
• A single COVID-19 booster 

dose (Pfizer-BioNTech, 
Moderna or Janssen) 

• at least 2 months (8 weeks) 
after completing their Janssen 
primary series.

24COVID-19 Vaccine Eligibility Chart (eziz.org)

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Boosters for People who are Moderately and 
Severely Immunocompromised
• Immunocompromised people ≥18 years may receive a single 

COVID-19 booster dose 
◦ Of Pfizer-BioNTech, Moderna or Janssen
◦ After completion of primary series and additional dose
◦ At least 6 months after completing their third mRNA vaccine dose
◦ Total of 4 doses

• If Moderna is used, 
◦ Additional dose (≥28 days after 2nd dose) – administer 100µg (0.5ml)
◦ Booster dose (≥6 months after additional dose) – administer 50µg 

(0.25ml)

25



Boosters for People who are Moderately and 
Severely Immunocompromised
Immunocompromised people ≥18 years who received a single 
dose of Janssen COVID-19 vaccine should receive a single 
booster dose: 
• Of Pfizer-BioNTech, Moderna or Janssen
• At least 2 months (8 weeks) after receiving their initial Janssen primary 

dose
• If the Moderna vaccine is used – administer 50µg (0.25ml).
• A person who received one primary dose of Janssen vaccine should 

not receive more than two COVID-19 vaccine doses.

26



Choosing Booster Vaccine

• Eligible individuals may choose which vaccine they receive as a 
booster dose
◦ Consider risks and benefits of each product
◦ Discuss with healthcare provider

• Homologous boosting (using same product as primary series):
◦ Increases the immune response against SARS-CoV-2 
◦ Acceptable safety profile for all FDA-approved or FDA-authorized 

COVID-19 vaccine boosters (Pfizer-BioNTech, Moderna [half dose] or 
Janssen)

27



Heterologous (Mix and Match) 
Heterologous (Mix-and-Match) Boosting Defined:
Using a different vaccine for a booster dose than what was used 
for a patient’s primary series.

Of note: 
• All COVID-19 vaccine boosters led to a strong serologic response in 

groups primed by all three vaccines.
• Use of any COVID-19 vaccine will boost immunity!

28



Choosing Booster Vaccine

Risks of different COVID-19 vaccines:
• Myocarditis and pericarditis after mRNA vaccine 

◦ Highest risk in males aged <30 years

• Thrombosis with thrombocytopenia syndrome (TTS) after Janssen vaccine
◦ Women aged 18-49 years at highest risk
◦ Women aged 18-49 should be made aware of the risk and the availability of mRNA 

vaccines as a booster

• Guillain-Barré Syndrome (GBS) after Janssen
◦ Highest risk in males 50-64 years old

29



Other Considerations
Definition of “Fully Vaccinated” is Unchanged

• For public health purposes, people who have completed a primary vaccine 
series (i.e., 2-dose mRNA vaccine series or a single dose of the Janssen 
vaccine) are considered fully vaccinated ≥2 weeks after completion of the 
primary series.

Co-administration
• Booster dose of any COVID-19 vaccine can be administered with other 

vaccines without regard to timing.
• Includes simultaneous administration on the same day.

Vaccinated outside US with non-FDA approved vaccine – no CDC 
recommendation



31Link: Tips to Ease Vaccination Anxiety

• Distract
o Reduce stress and 

ease pain.
• Comfort

o Remain calm and 
stay positive.

• Educate
o Manage pain and 

side effects.

Tips for Reducing 
Vaccination Anxiety 
in Adults and 
Children:

Job Aid to Ease Vaccination Anxiety

https://eziz.org/assets/docs/COVID19/IMM-1401.pdf


Storage & Handling Update
Kate McHugh, CDPH
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Job Aid – COVID-19 Vaccine Product Guide

COVID-19 Vaccine Product Guide 33

Guide includes:
• Packaging
• Administration
• Storage Limits
• Age
• Availability

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Pfizer COVID-19 Vaccine for 5-to-11-year-olds

• Current formulation on shelves cannot be administered 
to children ages 5-11.

• Wait to receive the formulation approved for children ages 5-11.
• Double check product before vaccine administration, if you 

serve both individuals 12+ and under 12 at your clinic.

34



35POU - Point of Use ULT - Ultra-low Temperature
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Pediatric Pfizer 
Requires Return 
of Logger Only

See Receiving & Storing Pfizer Vaccine job aid

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Moderna Lot Number Extension

• All lots were not extended
• CDC supplied list of lot numbers that were extended and those not 

extended!
◦ Lot numbers extensions are varied, so important to check CDC list.
◦ We will investigate, if your lot number doesn't appear on either list.

• See two recent emails from the COVID Call Center:
◦ Update: Moderna COVID-19 Vaccine Expiry
◦ Update #2: Moderna COVID-19 Vaccine Expiry

37

Important: If your lot was not extended, please dispose of vaccine.

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=204450&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=206053&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Moderna Boosters
• Booster dose vials are the same formulation/NDC* as the primary 

series. It is not a different product.
◦ Primary Series Dose: 0.5mL

◦ Booster Dose: 0.25mL

38

Vial Size Unit of 
Sale NDC* (Carton)

Unit of 
Use NDC* (Vial)

Number of 
Primary Series Doses 
Per Vial

Number of 
Booster Doses Per 
Vial

5.5 mL 80777-273-99 80777-273-10 10 (maximum 11) Maximum 20

7.5 mL 80777-273-98 80777-273-15 14 (maximum 15) Maximum 20

Note: For both NDCs*, vials can be punctured a maximum of 20 times. The stopper in the vial 
has only been studied to successfully withstand up to 20 punctures.

*National Drug Code

Moderna COVID-19 Vaccine EUA Fact Sheet for Health Care Providers (fda.gov)

https://www.fda.gov/media/144637/download


Moderna Booster Ancillary Supplies
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• Due to the small size of the dose, 1mL syringes must be used for 
accurate measurements.
◦ Moderna recommends using low-dead volume needles/syringes.

• If you are going to use Moderna currently in inventory for booster doses, 
you may have to supply your own 1mL syringes.

• CDC will ship "double" ancillary supplies for new Moderna shipments
◦ They are sending one kit of Moderna 140 ancillaries and one kit of 

Moderna 100 ancillaries (enough for 240 doses).
◦ Some of these syringes may be 3mL as they are from older kits.



Moderna Waste Reporting Tutorial

• Wastage should be reported only as whole doses.
• Each dose administered (full or half dose) counts against the total possible 

wastage of 10 doses (Moderna 10) or 14 doses (Moderna 14).
• Once 10 or 14 administrations occur in any combination of dose sizes from 

a single vial, no wastage should be reported. For example, for a Moderna-
14 vial, wastage should only be reported up to 14 doses; do not report 
wastage over 14 doses even though you can administer up to 20 booster 
doses from one vial.

• Moderna Waste Calculation Formula
◦ Wastage = Vial size - Total number of doses administered

40Job Aid: Reporting Waste

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
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Moderna 14 Wastage Table

Job Aid: Reporting Waste

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
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Moderna 10 Wastage Table

Job Aid: Reporting Waste

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Vaccine Management
Eric Norton, My Turn
Claudia Aguiluz, CDPH
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Table of Contents
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• Fully Approved EUA of Single Use Booster Doses
• Pfizer 1170 Ordering
• Ages 5-11 Pediatric Pfizer Vaccine Rollout
• Appendix

omyCAvax – Known Issues & Workarounds
omyCAvax Trainings
oMy Turn and myCAvax Feedback Form

https://eziz.org/covid/mycavax/
https://forms.office.com/Pages/ResponsePage.aspx?id=OT154DkJbUmxKRmO3ZFv6zSYsTFQZiJGvmmEsk0Ys7tUM0lWSzNXUE9FQzIwNUE2VlRHNTlFUDRSVi4u&wdLOR=c7E722029-08B8-441F-914A-EA41592912C4


Moderna and Pfizer Janssen

Single
booster dose

Single
booster dose 

6 months 
(minimum) following primary series 
completion

2 months 
(minimum) following primary 
single-dose completion 

Ages
o 18+ living in long-term care settings
o 18+ with underlying medical conditions
o 18+ who work or live-in high-risk settings
o 65+

Ages
o 18+

46

*Sources:
• Coronavirus (COVID-19) Update: FDA Takes Additional Actions on the Use of a Booster Dose for COVID-19 Vaccines
• CDC Expands Eligibility for COVID-19 Booster Shots
• Western States Scientific Safety Review Workgroup Recommends Moderna, Johnson & Johnson Vaccine Booster Shots, 

Approves Mix-and-Match Booster Shots

My Turn Updates

Patients can schedule Moderna and Johnson & 
Johnson boosters.
• Moderna and Pfizer Additional Dose and 

Booster Clinics may not appear on My Turn as 
normal due to recent functionality updates. 
o If your clinic isn't appearing, delete the 

combined supply and re-add the new 
supply. Allow up to 30 min. to update.

Mix and Match Booster Dose 
Patients can select and schedule any brand of 
booster, regardless of the brand of their initial 
series.

Fully Approved EUA of Single Use Booster Doses*

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-additional-actions-use-booster-dose-covid-19-vaccines
https://www.cdc.gov/media/releases/2021/p1021-covid-booster.html
https://www.gov.ca.gov/2021/10/22/western-states-scientific-safety-review-workgroup-recommends-moderna-johnson-johnson-vaccine-booster-shots-approves-mix-and-match-booster-shots/
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Note: Orders placed 11/1 
will be delivered after the 
delivery blackout

Moderna and J&J 
Ordering is not affected



Ages 5-11 Pediatric Pfizer Vaccine Rollout
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The 5-11 Pediatric Pfizer Vaccine is 
NOT interchangeable with the 12+ 
Pfizer vaccine.

o Pre-orders placed by October 22 will ship 
November 1-8 post EUA approval

o Second pre-order rollout Standard Orders
o Small Orders / TPR availability

While awaiting formal FDA approval of the ages 5-11 pediatric Pfizer vaccine …

COVID VACCINE REMINDERS

UP NEXT

Access Pediatric vaccine pre-order delivery details here. 

1,207,800
Doses Allocated by CDPH

858,950 
Doses Approved by LHDs

WAVE 1 - 3 PRE-ORDER METRICS (as of 10/28)

967,500 
Doses Requested by Providers

1,025
Providers

65
LHD / MCEs

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=205169&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Pfizer Pediatric Vaccine Ordering Update!

Additional ordering opportunities starting today:
! Small Orders (less than 300 doses) - Minimum quantity varies by 

jurisdiction.
! Standard pre-orders (300 dose minimum / increments of 300)

• Pre-orders must be submitted by Monday, November 1 at 5 PM.
! We anticipate Standard Order minimum quantities will drop to 100 

doses once routine ordering is available week of November 8.

Ordering Tips:
! Submit weekly orders
! Order what you need to start vaccination efforts
! Consider pediatric population, community demand, and anticipated 

weekly appointments/vaccination efforts

49



Pediatric Pfizer Vaccine - Updated Resources

50

Pediatric Pre-order Cadence Calendar
Receiving & Storing Pfizer Vaccine

https://eziz.org/assets/docs/COVID19/IMM-1402.pdf
https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Wrap-Up
Leslie Amani, CDPH
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Where can I go for additional help?
Type of Support Description

COVID-19 Provider 
Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 2, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 10.28.21

CalVaxGrant Program 
Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.
• Email: calvaxgrant@phcdocs.org
• Phone: (916) 551-2565

Enrollment Support

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/flu/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGIxeFXOCg$
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org


Hear it? Clear It. 

Trust and Safety Team
Our shared mission is to 

reduce COVID-19 vaccine 
hesitancy and increase 

vaccination across the State 
of California. 

CTAContact

How You Can Help
You are critical in our effort to 

provide Californians accurate and 
timely information around 

COVID-19 vaccination.

Monitor What You See 
and Hear

Monitor online media and what 
you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


Public Call Center
Public COVID-19 Call Center

◦ Phone: (833) 422-4255: M-F 8AM-8PM; S-S 9AM-5PM
◦ For questions about general COVID questions, including vaccines, 

scheduling vaccination appointments through My Turn, return to school, 
testing, etc.
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Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Thank you!

Next Friday:
Provider Office Hours Link

Friday, November 5, at 9:00 AM
Audio Conference: 415-655-0001

Access Code: 145 195 9307
Session Number: 145 195 9307

Session Password: Immunize2021!

Monday: 
My Turn & myCAvax Office Hours Link

Monday, November 1, at 12:00 PM
Audio Conference: 415-655-0001

Access Code: 145 995 8782
Session Number: 145 995 8782

Session Password: Immunize2020!
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

