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California Department of Public Health
Immunization Updates for Providers

Friday, October 4, 2024

9:00 am – 10:30 am
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Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers.

To be added to the CDPH email messaging listserv for providers, please email your request 

to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov.

https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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Questions

During today’s webinar, please use the 

Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 

(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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No. Item Speaker(s) Time (AM)

1 Welcome, Announcements, and Project Pets Leslie Amani (CDPH) 9:00 – 9:05

2 California Immunization Registry (CAIR) Michael Powell (CDPH) 9:05 – 9:10

3 California Bridge Access Program (CA BAP) Maria Volk (CDPH) 9:10 – 9:20

4 Clinical Update Caterina Liu, MD (CDPH) 9:20 – 9:30 

5 Vaccines for Children (VFC) Christina Sapad (CDPH) 9:30 – 9:40

6 Vaccines for Adults (VFA) Lindsay Reynoso (CDPH) 9:40 – 9:45

7 Vaccine Management Updates Josh Pocus (My Turn) and Maria Volk (myCAvax) 9:45 – 10:00

8 Resources and Q&A Leslie Amani (CDPH) 10:00 – 10:30

Thank you for attending today’s session!

Friday, October 4, 2024
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Announcements
Leslie Amani, CDPH

Joey d’Pooch Amani
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Crucial Conversations Webinar
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Title: Talking with Families about Fall Immunizations: COVID-19, Flu, RSV

Description: Please join Dr. Ilan Shapiro to learn conversational 
methodologies for effectively talking with families about fall 

immunizations, including COVID-19, flu, and RSV.

When: Tuesday, October 22, 2024 

Time: 12:00 pm - 1:00 pm (PT)

Registration link: Crucial Conversations Webinar Registration

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://us06web.zoom.us/webinar/register/WN_jSOS_JJmQPyryYBBihq4Ug
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CDPH EZIZ Provider Listserv
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Cinny Corona

To be added to the CDPH EZIZ 

email messaging listserv for 
providers, please email, 

Blanca Corona at, 
blanca.corona@cdph.ca.gov

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:blanca.corona@cdph.ca.gov
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CDPH Office of Communications Newsletter
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RSV Communications Toolkit COVID-19 Testing

Sign up for this newsletter

Sign up for CDPH News Releases

Sign up for CDPH Policy Alerts

CDPH Office of Communications Toolkits

CDPH News Release archive

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Syncytial-Virus.aspx
https://covidtests.gov/?fbclid=IwY2xjawFnD81leHRuA2FlbQIxMAABHXBW-OSA5-6o83rcH4pFw9x77XA8bTt_M8A9_o8YOpPxlVYYhM0apL_yFA_aem_xV4KxKtWfxOrb0mZQBH40w
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/mBk7fNDG8ZGuFkAXvOymUeU4AlyoCd7sNxMAnGn9WDsx/kUZe60QkemGNjNGypW4GTqqt0BoT8Czx2r7TfUZYHwUx__;!!AvL6XA!x-JIkCJNdmlQU2AXguLPT01Ln8Q16eOdc5W8h6zVBTZcq16lFGGnpUYUR3rJgCXdo9B9v4s60Ns7mNdDb6G9bm98M7Yi$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/ViL7A29a2T5CPWumJgQPlQfR0xvngtkz5LYA333ji9kx/kUZe60QkemGNjNGypW4GTqqt0BoT8Czx2r7TfUZYHwUx__;!!AvL6XA!x-JIkCJNdmlQU2AXguLPT01Ln8Q16eOdc5W8h6zVBTZcq16lFGGnpUYUR3rJgCXdo9B9v4s60Ns7mNdDb6G9bt7zfRxQ$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/cDtEukhhUPYG0O7QcFQoXZd741eywxNccf3dxfYQyUAx/kUZe60QkemGNjNGypW4GTqqt0BoT8Czx2r7TfUZYHwUx__;!!AvL6XA!x-JIkCJNdmlQU2AXguLPT01Ln8Q16eOdc5W8h6zVBTZcq16lFGGnpUYUR3rJgCXdo9B9v4s60Ns7mNdDb6G9bgBlGtVi$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/lPBIiihtu1xiUMHyBVqxuIJYb1dnOygxjIFQmJn2Dgcx/kUZe60QkemGNjNGypW4GTqqt0BoT8Czx2r7TfUZYHwUx__;!!AvL6XA!x-JIkCJNdmlQU2AXguLPT01Ln8Q16eOdc5W8h6zVBTZcq16lFGGnpUYUR3rJgCXdo9B9v4s60Ns7mNdDb6G9blSj4_0y$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/3uS0Mxe6MK5qRn1PjZxRDuuDxjAx48hDtgvjQOpcff0x/kUZe60QkemGNjNGypW4GTqqt0BoT8Czx2r7TfUZYHwUx__;!!AvL6XA!x-JIkCJNdmlQU2AXguLPT01Ln8Q16eOdc5W8h6zVBTZcq16lFGGnpUYUR3rJgCXdo9B9v4s60Ns7mNdDb6G9bn9-_IiT$
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CDPH
A New Look!

CDPH: A New Look!
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https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.cdph.ca.gov/Pages/newlook.aspx
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Commercially Available Jynneos in California 
Provider and Health System Access 

Commercial Jynneos in CA: 
Providers for Healthcare 

Systems Access
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https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/Mpox/ResourceforProviders_JYNNEOSonCommercial%20Market.pdf
https://eziz.org/assets/docs/Mpox/ResourceforProviders_JYNNEOSonCommercial%20Market.pdf
https://eziz.org/assets/docs/Mpox/ResourceforProviders_JYNNEOSonCommercial%20Market.pdf
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Lucy Cappelluti

Luci Goose and 
Cricket Zavala

Taco Leung

Finn Grey

Lulu Allen

Herbie McNitt

CDPH

Pets of the Project
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Mitzi Mae 
Czajkowski

Colby Jack Gamboa Maggie Evans

Bear Yen

Luna Villagomez

Pets can provide social, 
physical, mental and 
emotional boosts!

Cleveland Clinic: 

The Health 
Benefits of Pets

https://health.clevelandclinic.org/why-having-a-pet-of-any-kind-may-boost-your-mood-and-keep-your-brain-healthy
https://health.clevelandclinic.org/why-having-a-pet-of-any-kind-may-boost-your-mood-and-keep-your-brain-healthy
https://health.clevelandclinic.org/why-having-a-pet-of-any-kind-may-boost-your-mood-and-keep-your-brain-healthy
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Zoe Fowler

In Memory 
of: 

Riley Fowler

Frida (dog) and Hexa 
(cat) Mallen

Flag Cate

Healthy Benefits
• Stress Relief
• Maintaining a Routine
• Being Social
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Stella 
Greenblatt

Arrow Gandhi

In Memory of: 
Lacey Pine

Bentley 
Roberts

Jackson 
Roberts

In Memory of: Bella 
and Wizard Wood

The love and 
presence of a pet 

can calm us!
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California Immunization Registry (CAIR)
Michael Powell, CDPH
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CAIR2 Release Roadmap 
C

A
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o
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Past Release
September 18, 2024 (2.8.18) 

Current
October 16, 2024 (2.8.19)

Future

Sprint 16

User Interface
✓ Add Vivotif manufacturer to 

dropdown on Manage NDC

✓ Add RabAvert manufacturer 

Bavarian Nordic to dropdown on Manage NDC 

screen
✓ Trivalent Flu Vaccines Codes for 2024/2025

✓ Quadrivalent Flu Vaccines Codes for 2024/2025

Data Exchange
✓ Source of Immunization for Historical Doses

✓ Add PCV21

✓ Trivalent Flu Vaccines Codes for 2024/2025
✓ Quadrivalent Flu Vaccines Codes for 2024/2025

✓ New code sets for Havrix, Pfizer Comirnaty 

& Abrysvo

Technical
✓ Merge parsing research & cleanup

✓ Update pending immunization cron job

Sprint 17

User Interface
✓ PPSV23  bug in children under 5 yo

✓ New COVID vaccines (2024-2025 Formula)

✓ Add Trivalent Flu vaccines to Influenza series
✓ Update Last WS Submission Field

✓ Remove CPT code 90726 from CVX 90

Data Exchange
✓ New COVID vaccines (2024-2025 Formula)

✓ Add Trivalent Flu vaccines to Influenza series

✓ Update Last WS Submission Field

✓ Remove CPT code 90726 from CVX 90

✓ Upgrade the MyBatis jar file used by CAIR DX 
and Runmatch to current version

✓ A dose amount of '1.0' is returned in RXA-6 for all 

VXP messages

✓ ACK fixes

✓ Allow "Md" to the name fields

Technical
✓ Upgrade the MyBatis jar file used by CAIR DX 

and Runmatch to current version

Upcoming Releases 

User Interface
✓ Add New vaccine Vaxchora

✓ Add New Avian Influenza CVX codes

✓ Remove "Parent Recall" from Source of Imm list
✓ Add Polio Oral to historical Add details dropdown

Data Exchange
✓ Add New vaccine Vaxchora

✓ Add New Avian Influenza CVX codes

✓ Remove "Parent Recall" from Source of Imm list

✓ Add Polio Oral to historical Add details dropdown

✓ Update RSP RXA-6 and RXA-7
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CAIR2 Notes

• Legislative Bills

▪ Signed on 9/28/2024

➢ SB 957  Updates HSC 120440 to collect voluntarily provided SOGISC data from adults.

➢ SB 1016 Requires collection of detailed demographic information on specified Hispanic 

groups.

• National Drug Codes (NDCs)

▪ New COVID NDCs added to CAIR

▪ All records re-submitted to CAIR

▪ Staff assigned to work on pending/duplicate records

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202320240SB957
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202320240SB1016


18

My DVR Release Roadmap 
M

y 
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Past Release
September 4, 2024 (UR74) 

Current
October 1, 2024 (UR75)

Future
(UR76+ until EOY)

Unified Release 74

DVR Front End

✓ Upgrade to newest Evaluator version to support 

new Flu/MenABCWY vaccines
✓ Support for new My Turn vaccines (Shingles, 

Pneumonia) added to overdue/due soon banner on 

the full DVR 

DVR Integration
✓ Role Based Access Control (RBAC) for DVR in 

Databricks

✓ Consume data from consolidated IRIS Schema 

Staff Remediation Tool (SRT)
✓ Optimize backend SMS precheck process

✓ Refactor SMS comms logic

Virtual Assistant Tool (VAT)

✓ Refined user stories for VAT font consistency and 
removal of Snowflake function in VAT flow

Unified Release 75

DVR Front End

✓ Renew frontend certificate for generating COVID-

19 QR codes and California Immunization Records 

on mobile devices  

✓ Enhance COVID-19 Vaccine Record retrieval 
process for unsupported CVX codes 

 

DVR Integration

✓ Continue preparations to migrate DVR Dashboards 

to Power BI
✓ Increase fault tolerance on Databricks API calls

✓ Cleanup historical files for delta tables 

✓ Upgrade ADF – Snowflake Linked Service

Staff Remediation Tool (SRT)
✓ Optimize backed processes for VAT image 

deletion and SMS Returns utilizing Azure 

Functions

✓ Migrate remaining SRT dashboards to Power BI

Virtual Assistant Tool (VAT)

✓ Ensure formatting consistency throughout VAT

Upcoming Unified Releases 

DVR Front End

✓ Release Google Wallet integration for android users to save 
CA Immunization Record to mobile devices

✓ Enhance DOB field for usability 

✓ FAQ page search feature to enable fuzzy matching across 
all pages 

✓ Evaluator Series and Booster dose logic enhancements to 
the CA Immunization Record

 

DVR Integration
✓ Optimize backend Databricks API calls and enhance alerts 

for merged records
✓ Repoint views in DVR pipelines

Staff Remediation Tool (SRT)
✓ Enhance User Management page to add/inactive users

✓ Ticket History enhancement to display all changes made to 
a ticket

✓ Consolidate CVX codes to backend mapping table that will 

capture any new CVX code

Virtual Assistant Tool (VAT)
✓ Continue regular security upgrades, reporting, and monitoring
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California Bridge Access Program
Maria Volk, CDPH

Michi Aguiluz
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CA Bridge Access Program: CDPH Program Letter
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CDPH Program Letter from 

Robert Schechter, MD, Chief, IZB, DCDC, CID:

Includes:
• CA BAP COVID-19 Vaccine Ordering
• Program Participation
• COVID-19 Vaccine Supply
• COVID-19 Product Information
• Resources
• And more…

CDPH Program Letter for CA BAP Providers

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/COVID19/IZB-FY-24-25-02-BAPandCOVIDvaccineOrdering.pdf
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California Bridge Access Program (CA BAP)
Extension

The CA BAP has been extended to continue to provide COVID-19 vaccines at no-cost to 
underinsured and uninsured adults aged 19 years and older during the 2024 – 2025 

Respiratory Season, as supply permits.  

Provider ordering and management is 
supported via the current CA Bridge Access 
Program (CA BAP)system structure in 
myCAvax.

CA BAP locations are no longer required 
to report locations in vaccines. gov; 
however, are encouraged to Opt-in to 
My Turn Vaccine Locator (Public-facing). 
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CA BAP Funding and Ordering
FFY 2023 – 2024 and 2024 – 2025

FFY 317 Funds Overall Vaccine 
Ordering Limits

Ordered 
Doses

% Budget 
Consumed

2023 – 
2024 

34M 380K 72K 34%

2024 – 
2025 

5.9M 69K 12,460* 19%*

Funding: Section 317 COVID-19 funding supports 

ordering for vaccines provided through the 

California Bridge Access Program.

*As of 10/02/2024
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CA BAP 2024 – 2025 Allocations  

Allocation for 2024 – 2025

➢ Overall season allocations ~69K doses 

➢ Initial season available doses ~ 46K (67% of overall BAP 

extension doses), consisting mainly of Moderna and Pfizer; 

with limited number of Novavax doses.

▪Additional allocations will be added as supply becomes 

available.

*% brand allocation may be adjusted based on funding availability 
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California Bridge Access Program (CA BAP)
Providers

Currently 938 active BAP 

providers may order COVID-

19 vaccines via myCavax. 

As part of the extension, open 

enrollment is not available; 

however, CDPH will reach out  to 

select community pharmacies to 

determine addition for CA BAP
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California Bridge Access Program (CA BAP)
Extension Launch Timeline

9/25/2024: Ordering 
open to current 

participating providers

Providers submit first 
orders by 9/27/2024

LHDs review and 
approve initial orders by 

10/2/2024

CDPH Transmits orders 
by 10/2/2024

Week of 10/7/2024-
Providers submit Orders 

by Monday for 
Wednesday approvals-

back to routine cadence

Note: BAP orders approved by LHDs on 9/27 were transmitted to CDC the 
same day to get orders in ahead of CDC’s VTrckS backout.   
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Updated: CA BAP Resources

• EZIZ's CA BAP Overview and Resources webpages

• CA BAP Requirements at a Glance

• CA BAP Provider Operations Manual (CA BAP POM)

https://eziz.org/vfa-317/bap/
https://eziz.org/vfa-317/bap/resources/
https://eziz.org/assets/docs/IMM-1468.pdf
https://eziz.org/assets/docs/IMM-1469.pdf


29

Clinical Update
Caterina Liu, MD, CDPH

Luna Liu
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Emily’s Story 

Emily shares the heart-

breaking story of her 

young daughter who was 

hospitalized with RSV and 

ultimately succumbed to 
the disease. She wants to 

use her daughter’s story to 

increase awareness about 

RSV, so she can help other 

families prevent such a 
tragedy. 

Graphical user interface, website

Description automatically generated

“I called my parents, and I said you guys need to get 
here soon; like, she's not okay...”

https://www.youtube.com/watch?v=0kcJfBriF6k
https://www.youtube.com/watch?v=0kcJfBriF6k
https://www.youtube.com/watch?v=0kcJfBriF6k
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Weekly Rates of Respiratory Virus-Associated 
Hospitalizations for Infants <1 year old, Oct. 2023-Sept. 2024

Data last updated September 27, 2024, Respiratory Virus Hospitalization Surveillance Network (RESP-NET) | RESP-NET | CDC

At its peak in the 2023 – 2024 

season (week ending Dec. 

30, 2023), RSV accounted for 

nearly 80% of all infant 

respiratory hospitalizations.

https://www.cdc.gov/resp-net/dashboard/
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Early Estimate of Nirsevimab Effectiveness for Prevention of RSV–Associated Hospitalization Among Infants Entering Their First RSV 

Season — Oct 2023–Feb 2024 | MMWR (cdc.gov); ACIP June 2024 slides: Summary of nirsevimab effectiveness in infants

Early Estimate of Nirsevimab Effectiveness for Prevention of RSV 
Hospitalization Among Infants Entering their First RSV Season, 
October 2023 – February 2024

https://www.cdc.gov/mmwr/volumes/73/wr/mm7309a4.htm?s_cid=mm7309a4_w
https://www.cdc.gov/mmwr/volumes/73/wr/mm7309a4.htm?s_cid=mm7309a4_w
https://www.cdc.gov/acip/downloads/slides-2024-06-26-28/04-RSV-Mat-Peds-Payne-508.pdf
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RSV Immunization – Maternal/Pediatric

For most infants, administration of both products is not needed.

CDC Clinical Guidance for Infants and Young Children

 

https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
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Maternal RSV Vaccination and Receipt of Nirsevimab by 
Infants Aged <8 Months — United States, April 2024

MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 Months

The image shows a clinician handing a newborn baby to a patient with text that reads, “Almost half of young infants didn’t benefit from RSV immunization last season.

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7e&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=NO0WO-tjsXXJXvTZrHnDzjSKugSSF_oHek8Smw-V38o__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40Q8vxmx3g$
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Maternal RSV Vaccination and Receipt of Nirsevimab by 
Infants Aged <8 Months — United States, April 2024

• Survey from 3/26/2024 – 4/11/2024.

• Sample: 2,263 women, reported being pregnant since 8/1/2023.

Results:

• Maternal RSV vaccine coverage: 33%

• Nirsevimab coverage among infants: 45%

• 56% of infants protected by maternal RSV, nirsevimab, or both.

• Nearly half of women surveyed did not report provider 
recommendation of maternal or infant RSV immunization.

• Provider recommendation associated with higher coverage.

MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 Months

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 Months

Reason Reported for Not Receiving Maternal RSV Immunization

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 Months

Reason Reported for Not Receiving Infant RSV Immunization

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
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New Provider Resource: Infant RSV Prevention At-A-Glance (CDC)

https://www.cdc.gov/vaccines/vpd/rsv/downloads/Infant-RSV-Prevention-At-A-Glance.pdf
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RSV Immunization – Maternal/Pediatric Resources

RSV Immunization for Children 19 Months & Younger | CDC (healthcare providers)

Immunizations to Protect Infants | RSV | CDC (public)

IMM-1480 Nirsevimab Guide to Prevent Severe RSV in Infants & Toddlers (eziz.org)

Use of the Pfizer RSV Vaccine During Pregnancy: ACIP Recommendations 2023 | MMWR 
(cdc.gov)

Nirsevimab for the Prevention of RSV in Infants/Children: ACIP Recommendations 2023 | 
MMWR (cdc.gov)

https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
https://www.cdc.gov/rsv/vaccines/protect-infants.html
https://eziz.org/assets/docs/IMM-1480.pdf
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736
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COVID-19 Vaccine Reminder

• All 2023 – 2024 COVID-19 vaccines are no 

longer authorized and should not 

be administered.

▪ If a deauthorized product (e.g., a 2023-
2024 COVID-19 vaccine) is administered, 
report the error to VERP. For more 
info: VAERS/VERP/MedWatch Jobaid.

▪ A 2024-2025 COVID-19 vaccine should be 
given at least 2 months since the last dose 
of any COVID-19 vaccine. See CDC 
Guidance for Administration Errors.

COVID-19 Vaccine Timing Guide: English, Spanish

Interim Clinical Considerations for Use of COVID-19 Vaccines (CDC)

Staying Up to Date with COVID-19 Vaccines

https://www.ismp.org/form/verp-form
https://eziz.org/assets/docs/IMM-1153.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us-appendix.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us-appendix.html
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
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Vaccines for Children (VFC)
Christina Sapad, CDPH
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Vaccines for Children (VFC) Program Requirement: 
Offer All ACIP Recommended Vaccines

• The Vaccines for Children Program is an entitlement program (a right granted by 
law) for eligible children, ages 18 and younger. 

▪ The VFC eligible child is entitled to receive all ACIP recommended immunizations.

• “Order all ACIP-recommended vaccines (including flu and special-order vaccines) 
to meet the needs of the total VFC-eligible patient populations reported for the VFC 
PIN.” (VFC Program Provider Agreement Addendum #8A)

• “Administer all VFC-supplied vaccines at the approved practice address for the VFC 
PIN; do not refer patients to other facilities where they might be charged for vaccine 
administration.” (PAA #15A)

▪ The VFC Program’s goal is to reduce barriers to vaccination, and ensure children receive all the 

recommended vaccine doses within their medical home. 

• Flu and COVID-19 vaccines are recommended for patients 6-months of age and up.
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• It is a VFC Program requirement to offer all ACIP recommended vaccines to your 
patient population. Order doses to have on-hand, regardless of anticipated low 
demand, should a patient come in who needs the vaccine. 

• Seasonal doses remaining at the end of the season, are typically not considered a 
negligent loss.

• The VFC Program may send orders back in “Corrections Needed” status to give 
clinics an opportunity to request seasonal immunizations, but we would not reject 
an order strictly if it is missing certain vaccines. We may follow-up with the clinic 
to address any barriers to offering certain immunizations.

• All 2023-2024 COVID-19 vaccine formulations have been deauthorized and 
should no longer be administered. 

• Submit a return/waste form for any remaining 2023-2024 COVID-19 vaccine 
inventory and submit a request for the 2024-2025 COVID-19 vaccines.
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The VFC Program’s goal is to reduce barriers to vaccination, and ensure children receive 
all the recommended vaccine doses within their medical home. Do not refer patients to 
other facilities where they might be charged for vaccine administration.

• It is a VFC Program requirement to offer all ACIP recommended vaccines to your patient 
population. Order doses to have on-hand, regardless of anticipated low demand, should a 
patient come in who needs the vaccine. 

• Seasonal doses remaining at the end of the season, are typically not considered a negligent 
loss.

• Minimum order size for COVID-19 vaccine is 10 doses, and for nirsevimab is 5 doses.

Any remaining unexpired nirsevimab doses from the 2023-2024 RSV season can still be used 
this season. Order more nirsevimab to meet your patient needs. Ex. Look at vaccine doses you 
administer to babies, such as PCV or Rotavirus vaccines, or patients in the eligible age for RSV.
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Respiratory Immunization Ordering

• Flu vaccine available for ordering as of 9/5
▪ VFC will continue to allocate flu doses as more product is received at 

McKesson

• COVID-19 vaccine available for VFC ordering as of 9/6 
▪ Novavax is now available for COVID-19 orders!

• Nirsevimab immunizations available for VFC ordering as 

of 9/6
▪ Nirsevimab allocations have been given to all VFC Providers, with 

increases for those who have used most of their prior allocations. 

➢ CDC will provide California with bi-weekly threshold top-offs of nirsevimab. 

CDC will continue to top-off these thresholds, as long as doses are ordered.

▪ 7,695 doses of the 50mg and 14,475 doses of the 100mg nirsevimab 

products have been processed.

• ABRYSVO  (maternal RSV vaccine) is now available to 

order through the VFC Program.
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VFC Shipments
• Flu, RSV and COVID orders are processed on a different line and typically arrive sooner than other 

routine vaccines

• In September, the VFC Program’s national vaccine distributor, McKesson Specialty, experienced 

shipping delays for routine vaccine orders because of an unusually high volume of orders.

• Status of shipment delays by order type:

▪ Flu Orders – Backlog (Return to current – Sept 30th)

▪ Routine Orders – Backlog (Return to current – Oct. 2nd)

▪ Frozen COVID-19 orders – Current

▪ Frozen Varicella containing vaccines – Current 

• McKesson has indicated that all order lines should be up to date as of Wednesday, October 2.

• The following steps were taken to mitigate the impacts of shipping delays:

▪ McKesson is prioritizing delivery of items with RSV immunizations until the shipping delays resolve since 

providers are currently building inventory in advance of October vaccination. 

▪ McKesson is implementing weekend pick/pack and/or Sunday shipments to hasten the resolution of 

shipping delays. Keep in mind, vaccine shipments will only be delivered according to providers’ stated 

delivery days and times.
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Poll: Barriers to Offering Nirsevimab?
1. Is your clinic offering nirsevimab?

❑Yes

❑No

2. Please share any challenges and barriers for your clinic to offer 
nirsevimab: [Choose all that apply.]

❑Cost/Reimbursement Issues

❑ Immunization Management/Workflow Issues

❑ Insufficient Number of Eligible Babies

❑Hesitancy

❑Complexity of Guidance

❑Lack of Information Around Benefits of Immunization

3. Other reasons / Comments [Write-in]
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Vaccines for Adults (VFA)
Lindsay Reynoso, CDPH

Elbie Reynoso
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VFA Ordering Reminder

VFA Ordering will close EOD Thursday, October 10, 2024

 As of 10/1/2024 – 80 Orders Submitted 

• Reminder: VFA does not offer supplemental orders. 

• Q4 Ordering Policy:

• HPV vaccine is unavailable to order

• Vaccine dose requests for PCV 20 and Shingrix will be capped at 40 

doses

• Caps for all other vaccines will remain the same

• Next Ordering Cycle: January 2025

• Click here for details on Quarter 3 Ordering Policy

49

Have Questions of Need Assistance with Ordering?
Contact the Provider Call Center

Monday – Friday, 8AM-5PM

ProviderCallCenter@cdph.ca.gov

(833) 502 - 1245

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/VFAAnnouncecment7.2024Ordering.pdf
mailto:ProviderCallCenter@cdph.ca.gov
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Vaccine Management
Josh Pocus, My Turn

Maria Volk, myCAvax

Scout and Calder 
Volk
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What’s New in My Turn? – Release 53
New updates for Patients, Clinic Managers, and Vaccine Administrators 

launched on Wednesday, October 2, 2024!

M
y

 T
u

rn
 C

lin
ic

Release Highlights

✓ Added 'Vaccines by Age' section on the My 

Turn home page

✓ New Hib, Pneumococcal (children), and 
Rotavirus vaccine information on the ‘My Turn 
Public’ portal

✓ Renamed ‘Pneumonia (pneumococcal)’ to 

‘Pneumonia (Pneumococcal) adults’ vaccine

✓ New ‘Hours of operation’ section added on the 
Testing Site cards and Testing Site form

✓ Updated filters in the 'Find a Location' section 
on the 'Testing Sites' page

✓ Added ‘Accepts walk-in patients’ dropdown 
on the ‘Vaccine Locator’ page

Release Highlights

✓ New ‘Insurance Status’ dropdown added, 

replacing the ‘Vaccine Brand’ dropdown on 
the ‘Appointments’ page

✓ Added ‘Insurance Status’ and 
‘MediCal/Medicare’ columns to the list view 
along with the revised column order on the 

‘Appointments’ page

✓ New collapsible ‘Optional: Pre-Populate Rows 
with Vaccine Information’ section added on 
the Inline bulk upload flow

✓ New Hib, Pneumococcal (children), and 

Rotavirus vaccine added on the Digital 
Enrollment, Clinic Creation, VA, Walk-in, IIS, 
CQE, and Inline / CSV bulk upload flows

✓ Renamed ‘Pneumonia (pneumococcal)’ to 
‘Pneumonia (pneumococcal) adults’ vaccine
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Testing Sites Cleanup / New Requirements

• To help ensure the public receives the most relevant information about your Testing Site, the My 
Turn team will be updating their testing site information form to require closing dates on all 

updates, and new sites. 

• Testing sites will be required to provide a start date and close date on new site requests.

• Testing Sites will need to re-verify and update their close date every 6 months using the update 
form.

• Closing date will be limited to 6 months maximum.

• Testing Sites must provide new information by October 31, 2024, by adding a new site to the 
system, and making sure there is a close and start date added to your request.

➢ Testing Sites that fail to provide this information, will be considered inactive and will no 
longer appear in My Turn. 

NOTE: Currently Close date is not required but after October 2nd it will be required. Any sites missing a closing date 
will need to be updated or risk being de-activated
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Adding a Testing Site in 
My Turn

How to add a Testing Site?

1. Go to the Testing site information form.

2. On the top of the form, select List a new 

location.

3. Scroll down the form and select your Hours of 

Operation, Starting Date and Closing date.

4. Click Submit to create a new site.

If you have any questions or concerns, please 

call CDPH at 833-502-1245 or email 

testinglocations@cdph.ca.gov. 

https://urldefense.com/v3/__https:/myturn.ca.gov/testsiteform.html__;!!AvL6XA!y52Wk3hacGq-_073Dlsf0-lzD2aXitpCr5ZK_muc7ls_jy44pZDyzjQSwUdyumXaztB9x5J9Zj9dmH6QSbRD7r09v4St1oo$
mailto:testinglocations@cdph.ca.gov
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Provider Locator – Opt-In today!

1,625

3,250

6,500

Program Locations that have Opted-In:

Please take some time to opt-in, preferably right 

now! We want patients to be able to find you.

*We are here - 324

Data as of 10/3/24

Opt-In by County:
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Provider Locator – Opt-In instructions

How to Opt-In:

1. Log into myCAvax

2. Navigate to “Provider Locator” page 

3. Navigate to the sub-page “My Turn Vaccine 

Locator Opt-In”

4. For each location, click the blue “Manage 

Vaccine Locator Form” button

5. Fill in the fields and press submit

NOTE: To opt-out, click the “manage form” button for 
the location and select “No we do not accept new 

patients.” Then submit.

2
3

4
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myCAvax Release Roadmap

Past Release

August 15, 2024 (R49)
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Current

September 19, 2024 (R50)

Release 49
All Programs

✓ Enable storage unit management 

page for providers

✓ Enable look up program by PIN on 
orders

✓ Add VFC regions to Accounts and 
Program Locations

✓ New Home Page Knowledge Articles

✓ Allocations wrap up 24/25 season

✓ Provider staff management (Self-
Service)

✓ SGF Enrollment updates

Future

October 16, 2024 (R51)

Release 51

VFC

✓ Bulk Allocation

VFC/VFA/317

✓ Corrections Needed orders will handle rejected 

line items and expired lots

✓ Field Reps will be notified when an order is 

placed with an open hold

✓ Only VtrckS Relevant changes will be sent to 

VtrckS

✓ Pending Status will now require a status reason

✓ Internal Comments will be saved as notes on an 

order instead of in the text box

✓ Providers will see variance columns when 

creating orders

✓ Providers will be able to save progress on draft 
and corrections needed orders

✓ Provider will only be able to have one open 
order at a time

Release 50

All Programs

✓ Supplemental Orders (Live as of 9/4)

✓ Self Service – Enable Organization 
Vaccine Coordinator

✓ Returns and Waste – Prevent excess 
Return Labels from being sent

✓ Prevent duplicate or invalid lot numbers 
on orders

✓ Provider Orders Will be sorted by most 
recently created

✓ Transfers updates including:

✓ Batch accept/reject and layout 
updates

✓ Updated language and additional 
information in the list view page

✓ Ability for providers to update 

information when accepting a transfer

✓ Order processing enhancements
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What’s New in myCAvax? – Release 50
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Release Highlights

Mass Update Order Status Enhancements

✓ Status changes made to a Batch Order will update the Order Line 
Item

New Supplemental Orders

✓ Ability to place vaccine order requests before the Next Order Due 
Date*

Transfers page redesign

✓ Batch accept or reject transfer requests in the updated Transfers 
List View

New field on the 'Staff Management Request' layout

✓ Added ‘Manage Role’ hyperlink for Organization Vaccine 

Coordinator role on the self-service page

New updates for providers launched on September 18, 2024!

Batch Returns and Waste

✓ View ‘Returns and Waste’ parent record, which groups items into 
a batch and generates a universal return label

Lot Number Enhancements

✓ Lot numbers must adhere to character restrictions and cannot be 
duplicated during ordering

40 Character Email

✓ Email addresses for Primary and Backup Vaccine Coordinator 
should be no more than 40 characters

Account PIN Update

✓ Account PIN will be displayed on the Highlights panel on both 
the Location Account and Program Location pages

* Launched on 9/5/2024
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myCAvax R50 - Transfer Enhancements

Vaccine transfers can be viewed at Batch record with line items of transferred products. 
This facilitates the acceptance of a transfer with multiple vaccine lines! 
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myCAvax R50 - Transfer Enhancements

• Senders and Receivers can edit 

transfers while they are in progress. 

• The Primary and Backup Coordinator 

from the sending location will receive 

an email when changes are made 
on the transfer.
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Reminders for Transfers  

• A transfer must be entered in myCAvax prior to the actual vaccine transfer.

• As soon as a transfer is received, the receiving provider must accept or reject the transfer 
in myCAvax.

• Transfers that remain in “Progress” will affect vaccine accountability if not completed prior 
to order submission!

• Over 50% of in progress VFC Transfers were created in August or earlier.
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myCAvax R50 – Batch Returns and Waste 
Enhancements

Returns and Waste 
Events will be created 
by Return or Wastage 
Type: 
• Expired
• Spoiled
• Wasted 
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myCAvax R50 - Lot Number Enhancements for 
Provider Ordering

• Providers will not be able to submit an order 
with a duplicate Lot Number 

• Providers will not be able to submit an order 

with a Lot Number containing special 

characters

• Lot Number will be limited to 10 characters
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Organization Vaccine Coordinator Overview
Definition of role:

• The Organization Vaccine Coordinator (OVC) is a singular person who is responsible for overseeing compliance, ordering, training 

and implementation of program policies for multiple sites under one organization.

Purpose of role:

• To have a key contact that can disseminate information throughout their organization in the instance that the individual Primary 

Vaccine Coordinator or Backup Vaccine Coordinator are in roles to guide policy at their locations.

Policy:

• 1 OVC allowed per organization.

• If an organization wants to request more than one OVC for their organization, they can contact PCC via email with the rationa le and 

all additional requests will be reviewed for approval on a case-by-case basis by CDPH leadership. 

Criteria:

• Active EZIZ training account required. 

• Completion of EZIZ training required. 

Important call outs:

• An OVC will be added to all locations under the organization. You do not need to submit a request for each location. 

• Requests can be submitted via Self Service Staff Management and require CDPH approval. Only one request can be submitted at a  

time. Self service for the OVC role is currently only available for VFC, VFA and LHD 317.
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Supplemental Order Reminder

This functionality is available as of 

September 5, 2024.

1. Providers can place vaccine 

order requests before their Next 

Order Due Date.

2. Providers must select, using the 
checkbox, one or more reasons 

to justify placing an order outside 
the standard ordering window.

Important Reminder:

If providers do not select this 

checkbox, they will receive an error 
message when trying to submit their 

supplemental order and the order 

will not be completed. 

1

2
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Viewing Support Resources

View VFC training recordings, decks 

and FAQs on EZIZ’s Get Ready to 

Move page. 

For Program and Policy needs, you 
can contact the VFC Customer 

Service Center at (877) 243-8832 or 

via email to 

MyVFCvaccines@cdph.ca.gov. For 

myCAvax Technical Support, 
contact the Provider Call Center by 

calling the VFC Customer Service 

Center and selecting option 9 on 

the phone tree, or via email to 

myCAvax.HD@cdph.ca.gov.

https://eziz.org/myvfcvaccines/move/
https://eziz.org/myvfcvaccines/move/
mailto:MyVFCVaccines@cdph.ca.gov
mailto:myCAvax.HD@cdph.ca.gov
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Resources and Q&A 
Leslie Amani, CDPH
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Resources on EZIZ

Link to EZIZ Homepage

https://eziz.org/


A black background with white text

Description automatically generated

Provider FAQs
Updated

9.27.24

Link to COVID-19 Provider FAQs

68

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
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COVID-19 Product Guide 2024 – 2025 

COVID-19 Vaccine Product Guide 2024 - 2025 

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
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COVID-19 Vaccine Timing 2024 – 2025 

Updated COVID-19 Vaccine Timing Guide

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
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Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, 
specifically addressing questions about State program requirements, enrollment, and 
vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center 
queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once 
logged in, you can access job aids from the myCAvax homepage (or at various 
places throughout the system) using the links as shown below.

mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov
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COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 7.8.24

 Questions
For general CDPH Therapeutics questions, please email cdphtherapeutics@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail cdphtherapeutics@cdph.ca.gov

Archive LHD 

Therapeutics
SharePoint

For access to previously recorded LHD webinars and slides contact: rphoadmin@cdph.ca.gov

For Information on how to registers for HPOP reporting information, use link below. 

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (find COVID-19 medications near you)

 Information Page for Test-to-Treat Program (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

Finding COVID-19 Treatments (questions and answers for the public on finding COVID-19 treatments)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more for providers)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: cdphtherapeutics@cdph.ca.gov

mailto:cdphtherapeutics@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:rphoadmin@cdph.ca.gov
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/About-COVID-19-Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Questions-and-Answers-Treatment-Information-for-Providers-and-Facilities.aspx
mailto:cdphtherapeutics@cdph.ca.gov
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d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

CDPH Provider Webinars and Trainings CDPH Provider Webinars and Trainings 

Monday 10/7 Tuesday 10/8 Wednesday 10/9 Thursday 10/10 Friday 10/11
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Week of October 7, 2024   

No Events Scheduled at this time

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

CDPH Provider Webinars and Trainings CDPH Provider Webinars and Trainings 

Monday 10/14 Tuesday 10/15 Wednesday 10/16 Thursday 10/17 Friday 10/18
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CDPH Immunization 
Updates for Providers
9:00 am – 10:30 am 

Week of October 14, 2024   

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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CDPH IZB Bi-weekly Updates for Providers

Next session: Friday, October 18, 2024

9:00 am – 10:30 am, PT

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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