
Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, October 8, 2021
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Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/


Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:
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Agenda: Friday, October 8, 2021
No.​ Item​ Speaker​ Time (AM)​

1​ Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2​ Vaccine Administration Amy Pine (CDPH) 9:05 – 9:10

3 CalVaxGrant Amy Lara (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Poll / Q&A 9:20 – 9:30

5 Provider Call Center Ana Ramirez (CDPH) 9:30 – 9:35

6 Storage & Handling Kate McHugh (CDPH) 9:35 – 9:40

7 Vaccine Management Eric Norton (My Turn) and Maria Volk (CDPH) 9:40 – 9:50

8 Wrap Up & Resources Leslie Amani (Moderator) 9:50 – 10:00

Q&A​



Announcements
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California Volunteers

6https://www.californiavolunteers.ca.gov/myturnvolunteer/

https://www.californiavolunteers.ca.gov/myturnvolunteer/


Promoting Uptake in Communities of Color

• Collection of resources from the 
National Academy of Medicine 
(NAM) | Spanish

• Video from Latinx members of NAM 
on importance of COVID-19 
vaccination

• Stories from the community 
on overcoming vaccine hesitancy

• Social media toolkit | Spanish
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https://nam.edu/promoting-vaccination-uptake-english/
https://nam.edu/promoting-vaccination-uptake-spanish/
https://youtu.be/0T38-d45Ok4
https://nam.edu/promoting-covid-19-vaccination-uptake-in-communities-of-color-social-media-toolkit-english/
https://nam.edu/promoviendo-la-aceptacion-de-la-vacuna-contra-el-covid-19-en-las-comunidades-de-color-spanish/


New COVID-19 Vaccine School Requirement
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What They’re Saying: Education and Legislative Leaders Support Announcement of COVID-19 Vaccine Requirements for 

Schools | California Governor

• Students will be required to be vaccinated for in-person learning starting 

the term following FDA full approval of the vaccine for their grade span (7-

12 and K-6).

• Accomplished by regulations promulgated pursuant to section 

120335(b)(11), which authorizes vaccine requirements for “any other 
disease deemed appropriate” by CDPH.

• Requirements established by regulation, not legislation, must be subject to 

exemptions “for both medical reasons and personal beliefs.” (HSC section 

120338).

• All staff will be required to be vaccinated no later than when the 
requirement takes effect for students.

https://www.gov.ca.gov/2021/10/01/california-becomes-first-state-in-nation-to-announce-covid-19-vaccine-requirements-for-schools/
https://www.gov.ca.gov/2021/10/04/what-theyre-saying-education-and-legislative-leaders-support-announcement-of-covid-19-vaccine-requirements-for-schools/


Upcoming FDA Vaccines and Related 
Biological Products Advisory Committee 
(VRBPAC) Meetings

• Meeting on Janssen and Moderna COVID-19 Vaccine Boosters: 

October 14 -15

• Meeting on Pfizer COVID-19 Vaccine for Children Aged 5-

11: October 26
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FDA Advisory Committee Meetings on Booster Doses and Vaccines for 

Younger Children

https://www.fda.gov/news-events/press-announcements/fda-hold-advisory-committee-meetings-discuss-emergency-use-authorization-booster-doses-and-covid-19


Stay informed!
Provider Resources on 
eziz.org/covid
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support 

Materials

• More to explore!

Frequent Content Updates:

https://eziz.org/covid/


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 10/7/21

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245, option 2

Monday 10/11 Tuesday 10/12 Wednesday 10/13 Thursday 10/14 Friday 10/15

myCAvax myCAvax Vaccine Order 

Request with Q&A

10:00 am – 10:30 am

PW: myCAvax2021! 

What’s New in 

myCAvax

12:30 pm – 1:00 pm

PW: myCAvax2021!

Provider 101 Account Enrollment

10:00 am – 10:30 am

PW: myCAvax2021!

Introduction to My 

Turn Onboarding

4:00 pm – 5:00 pm 

My Turn Introduction to My Turn 

Onboarding

12:00 pm – 1:00 pm

My Turn Flu 

Functionality Review

10:00 am – 11:30 am

Combined 

Office Hours 
and Events

Onboarding (My Turn & myCAvax) Office Hours

1:00 pm – 2:00 pm 

Provider Office 

Hours

9:00 am – 10:00 am

PW: Immunize2021!

Week of October 11, 2021 Note: Calendar subject to change

View On 

Demand

• Introduction to My Turn Onboarding (v. 9/24/21)

• My Turn Flu Functionality Review (v. 10/1/21)

• Provider 101 Account Enrollment (v. 8/27/21)

• Vaccine Marketplace (v. 8/26/21)

• What’s New in myCAvax (v. 8/24/21)

• What’s New in myCAvax for Reactivated Providers
(v. 9/8/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=r4bdd7f6b0740c934b2a117d9f1e88156
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=r5c8452af541bfef70acb93a46de49b80
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=ra1e46f7b750ffe91d86392b3687b869a
https://accenture.zoom.us/webinar/register/WN_zVO8UhonS9mvBj1712mpiA
https://accenture.zoom.us/webinar/register/WN_K0oQQ0P8THiDTE-Xq1yxJw
https://accenture.zoom.us/meeting/register/tJIrd-qqpjIqEt0XacDyrGbv27GrxGA-LtBO
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://www.youtube.com/watch?v=xlkaChDmo8o&list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft&index=1
https://www.youtube.com/watch?v=WQ75uwMDkQk&list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft&index=3
https://youtu.be/m-r_RTLVRp4
https://www.youtube.com/watch?v=_aKxkMFlPPo
https://youtu.be/bBiPa-X8QGE
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=H1Fgh640H70__;!!AvL6XA!lR1-08RTBnm0tFUiGYuA-1YvkZOChUJr7rgGO6eRhg3kBQBjUYyHWXODFq34BIoQfTPoog$


COVID-19 Vaccine Provider FAQs
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• Answers to Provider questions

• Updated weekly: Last updated 10.7.2021

• Currently in its 40th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Vaccine Administration
Amy Pine, CDPH
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Congratulations!

Thanks to you, over 50 MILLION doses 

have been administered in California!



Doses Administered to Date (10/6/21)
50,214,151 doses administered!

• 26,766,148 people with at least one dose (24,045,374 people fully 

protected)

• 79.1% of 12+ population has received at least one dose and 71.1% are 

fully protected!

• 81.7% of 65+ population has received at least one dose and 74.3% are 

fully protected.

• 64.4% of 12-to-17-year-olds have received at least one dose and 

56.1% are fully protected.

o Opportunities to still vaccinate 1,123,046 12-to-17-year-olds

o In the 12+ age group, 22 counties are above the 75% 
vaccination goal

o In the 18+ age group, 26 counties are above 75% vaccination 
goal

154,956,927 Doses on hand - 51 days of inventory.

https://covid19.ca.gov/vaccination-progress-data/
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o HPI Quartile1 vaccine rates outpaced all 

other quartiles for 18 weeks in a row, 

with Quartile 2 in second place.

o In the week ending 9/26, Q1 populations 

received 30.5% total doses

o 72.8% of Q1 population has received at 

least one dose with 63.0% fully 

protected.

o 76.4% of Q2 population has received at 

least one dose with 67.6% fully 

protected.

Vaccine Equity Metric

https://covid19.ca.gov/vaccination-progress-data/


Unvaccinated and Vaccinated Data 

17Tracking COVID-19 in California - Coronavirus COVID-19 Response

https://covid19.ca.gov/state-dashboard/


CalVaxGrant
Amy Lara, CDPH
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Latest CalVaxGrant Statistics

• Application deadline: October 15th

• Skilled Nursing Facilities and Home Health 

Agencies now eligible! For a full list of eligible 

Providers, visit PHC website

• Latest stats:

Category # applications

Approved 1,103

Pending 51

Not eligible 19

Incomplete 504

Total 1,677

$22.7 million 

in funding 

requested

$14.3 million

in funding 

remaining

19

http://www.phcdocs.org/Programs/CalVaxGrant


Clinical Update
Caterina Liu, M.D., CDPH
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CDC continues to recommend that people with a history of

SARS-CoV-2 infection receive complete vaccine course due to 

following:

• No correlate of protection, so no easy, reliable way to determine if 

someone is immune

• Duration of immunity after COVID-19 disease unknown

• Vaccination provides improved protection than history of disease alone

Vaccination After COVID-19 Disease
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Vaccine Eligibility Chart

COVID-19 Vaccine Eligibility Chart

Includes information for primary, 

additional and booster doses such 

as:

• Health Considerations

• Age Considerations

• Social Inequities

• Work or Institutional Settings

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Recording an Additional or Booster Dose on 
COVID-19 Vaccination Cards

In the "Other" row on the vaccination card, 

record vaccine administration information 

such as date and formulation for an 

additional or booster dose.

The dose does not necessarily need to be 

labeled with the term "additional" or 
"booster."
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Provider Poll

What area of staffing is needed to support the administration of 
COVID-19 vaccine in your clinic?

We need additional staffing for: (Please choose up to 2)

a) Logistics and planning

b) Vaccine management 

c) Patient registration/intake

d) Administering vaccine

e) Post-vaccination observation

24

We 

appreciate 

your 

feedback!



Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Provider Call Center
Ana Ramirez, CDPH
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Provider Call Center – Order Communications

Reasons for orders "In Review"
• Outdated Vaccine Finder inventory 

reporting

• Large order with large on-hand inventory

• Both outdated Vaccine Finder inventory 
and large on-hand inventory

Communication
Email provider; LHD cc'd for awareness

Timely responses will ensure orders are 
included in end-of-week order review and 
fulfillment
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Tips and tricks!

✓ Keep Vaccine Finder 

inventory up to date daily

✓ Leave Order Comments, 

i.e., events, new order 

needs, boosters, expired 

inventory, etc.



Storage & Handling
Kate McHugh, CDPH
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Moderna Shelf-life Extension

• We are expecting a shelf-life extension for the Moderna vaccine.

o Two additional months at frozen temperatures

• Do not dispose of expired Moderna vaccine until there is decision made 

about extension.

• We recommend marking these doses as “DO NOT USE pending extension 

decision,” keeping them within required temperature ranges, and checking 

Moderna's expiry website when the extension is announced.

• No extensions for the Janssen (J&J) vaccine.
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https://urldefense.com/v3/__https:/click.icptrack.com/icp/relay.php?r=58270128&msgid=204019&act=PKHP&c=1685203&destination=https*3A*2F*2Fwww.modernatx.com*2Fcovid19vaccine-eua*2Fproviders*2Fvial-lookup&cf=9345&v=c5d81cc142b0405f3cf1a3c5357608c47db9863d442be3ea475a648b75074e33__;JSUlJSUl!!AvL6XA!iDT8AuKwAJGNvcdurJd8CQzRtOmTIWThcY0mZYY06oI1e7EmWfCpMonmO8WCTOCddSoZcQ$


Shelf-life Extension and BUD Reminder

• Critical to pay attention to details of a shelf-life extension

o The shelf-life extension typically applies to long-term storage conditions and does not 

necessarily extend or change the Beyond Use Date (BUD).

o Example: Pfizer shelf-life extension only applies to vaccine stored in ultra-cold 

temperatures. It does not allow the vaccine to be stored for multiple additional months 

in the refrigerator.

• If vaccine reaches its Beyond Use Date before its expiration date, it must 

be disposed of!

30Reporting Doses Spoiled, Expired, or Wasted and Vaccine Management Checklist job aids

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
https://eziz.org/assets/docs/COVID19/IMM-1397.pdf


Third-party Redistributor (TPR) Orders

• We have heard that some providers left TPR small order shipments in the 

mail room upon arrival because of lack of noticeable identifying information 

on the packages.

• TPR is going to add more noticeable stickers to their shipping boxes.

• Important: Please remind mail room staff to be on the lookout for these 

boxes and to immediately notify the Vaccine Coordinator at your facility 

when they arrive.

31Receiving Redistributed Small Orders

https://eziz.org/assets/docs/COVID19/IMM-1387.pdf


Pfizer Formulations
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Pfizer Ages 5-11
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Vaccine Management
Eric Norton, My Turn, and Maria Volk, CDPH



Table of Contents
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• Oct 8, 10:00PM-10:15PM PT

o My Turn Public: Potential Appointment Scheduling Disruption

o My Turn Clinic and myCAvax: Outage

• Oct 11, Mon. Office Hours Update Canceled in Observation of Indigenous People’s Day

• Booster Dose Traffic

• What’s Next in myCAvax – Key Updates

• Third-Party Redistributor

• Appendix:

o myCAvax – Known Issues & Workarounds

o What’s Next in myCAvax – Breakdown

o [Link Only] myCAvax Trainings

o [Link Only] My Turn and myCAvax Feedback Form

https://eziz.org/covid/mycavax/
https://forms.office.com/Pages/ResponsePage.aspx?id=OT154DkJbUmxKRmO3ZFv6zSYsTFQZiJGvmmEsk0Ys7tUM0lWSzNXUE9FQzIwNUE2VlRHNTlFUDRSVi4u&wdLOR=c7E722029-08B8-441F-914A-EA41592912C4


Booster Dose Traffic

36

EZIZ Resources

• COVID – Additional Dose & Booster Allocation Quick Sheet

• COVID – Clinic Manager Resources and Special Use Cases

Below are tips to manage the incorporation of booster dose functionality:

Recommended Workflow

Create new clinic for 

Additional Dose / Booster 

vaccine supply only

Select the “Additional 

Dose / Booster” 

checkbox in “What types 

of appointments will your 

clinic host? Please select 
all that apply.” field

Add “Booster Only”, 

“Additional Dose Only”, or 

“Additional Dose / Booster 

Only” to Clinic Name

Control clinic’s 

visibility with these 

fields: 

• Exclude from 

Public Site
• Availability Date

• Clinic Start Date

1 2 3 4

https://eziz.org/assets/docs/COVID19/MyTurn-AdditionalDoseBoosterAllocationQuicksheet.pdf
https://eziz.org/assets/docs/COVID19/MyTurn-ResourcesandSpecialUseCases.pdf


Account Enrollment

✓ Autofill is now blocked in Section A Enrollment forms 

✓ Removed the ‘Unknown’ checkboxes and updated the ‘Program Provider Profile’ text in Section B 

What’s Next on myCAvax: Release 17 (10/7) – Providers

37

Section A Section B



Third-party Redistributor (AmerisourceBergen)

38

AmerisourceBergen has successfully transitioned their warehouse location to 

Reno, NV. No disruptions in the order fulfillment process were created.

• We are implementing a process to collect information, possibly every 2 weeks

• We are working with MCEs and LHDs for this process

• We may have ad-hoc trainings in the future
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APPENDIX



myCAvax – Known Issues & Workarounds
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Known Issue

Order Maximum for Products

✓ Need to have order maximum validation 

for Pfizer and Moderna products

✓ Currently, allows Standard Order 

requests to be over the CDC Maximum

Workaround

No workaround identified

✓ In the meantime, do not allow doses 

requested on Standard Orders to be over 

the CDC Maximum

✓ Estimated fix: 10/7

*As of 10/1



What’s Next on myCAvax: Release 17 (10/7)

41

Small Order Processing

✓ Added 'Update Order Status' button on the Order 

Fulfillment page for LHDs. When button is 

selected, completed orders are marked as 

‘Complete’, the shipment record is created, ‘Order 
Fulfillment’ object status is updated, and the 

‘inventory summary’ record is created. When 

'Upload Fulfillment File' button is selected and 

user selects 'Finish' on the pop-up screen, orders 

will no longer be available for editing

Products

✓ Added order maximum validation rules and error 

messages for Pfizer and Moderna products for 
LHDs and Provider. 

✓ Configured Order Maximums for Pfizer (10530) 

and Moderna (10500) products on Standard 

Orders – LHD / Providers can view but not edit 

order maximums

Enrollment

✓ Autofill is now blocked in Section A Enrollment 

forms for Providers

✓ Removed the ‘Unknown’ checkboxes and 

updated text on Section B ‘Program Provider 
Profile’

✓ Enrollment Page for Location Coordinator:

• Updated the Error Message and Error 

Code for IIS number validation

o Logging the Error Code for internal 
tracking

• Removed 'Add Vaccine Coordinator' Button 

on Section B 'Vaccination Coordinators' 

Enrollment Page

See Release Notes for more details

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=204555&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Wrap-Up & Resources
Leslie Amani, CDPH
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Where can I go for additional help?
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids and demo and training opportunities: https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 2, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 9.23.21

CalVaxGrant Program 

Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.

• Email: calvaxgrant@phcdocs.org

• Phone: (916) 551-2565

Enrollment Support

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 
reduce COVID-19 vaccine 

hesitancy and increase 
vaccination across the State 

of California. 

CTAContact

How You Can Help

You are crit ical in our effort  to 
provide Californians accurate and 

t imely information around 
COVID-19 vaccination.

Monitor What You See 

and Hear
Monitor online media and what 

you hear in your local 

communit ies for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


Public Call Center

Public COVID-19 Call Center

• Phone: (833) 422-4255: M-F 8AM-8PM; S-S 9AM-5PM

• For general COVID questions, including vaccines, scheduling vaccination 

appointments through My Turn, return to school, testing, etc.
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Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Thank you!

Next Friday:

Provider Office Hours Link

Friday, October 8, at 9:00 AM

Audio Conference: 415-655-0001
Access Code: 145 195 9307

Session Number: 145 195 9307
Session Password: Immunize2021!

Monday: 

My Turn & myCAvax Office Hours Link

Monday, October 18, at 12:00 PM

Audio Conference: 415-655-0001
Access Code: 145 995 8782

Session Number: 145 995 8782
Session Password: Immunize2020!
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

