
Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, November 19, 2021

1



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact samuel.kerr@cdph.ca.gov

https://eziz.org/covid/education/
mailto:samuel.kerr@cdph.ca.gov


Provider Office Hours Q&A

3

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.

Please do not put questions in Chat.
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Agenda: Friday, November 19, 2021

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Amy Pine (CDPH) 9:05 – 9:10

3 CalVaxGrant Nisha Gandhi (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, MD (CDPH) 9:15 – 9:25

Q&A 9:25 – 9:35

5 Storage & Handling Alan Hendrickson (CDPH) 9:35 – 9:40

6 Digital Vaccine Record Jen Womack (CDPH) 9:40 – 9:45

7 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:45 – 9:55

8 Wrap Up & Resources Leslie Amani (Moderator) 9:55 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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COVID-19 Product Guide
Guide assists with 
administration of multiple 
products.

Updated to include: 

• maximum doses per vial

• additional dose volume

• thaw time and temps

• use-by limits
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https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


COVID-19 Vaccine 
Eligibility Chart
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Chart updated to include:

• EUI additional dose (12+ immunocompromised) 

and boosters

• Pfizer pediatric (5-11 years) doses

• Moderna, Janssen (J&J), mix & match boosters

• “Self-determination” of risk

• Intervals for primary doses

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


8Expanding Vaccination Capacity

Provider Readiness Checklist

Does our site:

 Have additional vaccine supply on-hand for all 

vaccine events?

 Provide night and weekend hours?

 Accommodate walk-ins?

 Update vaccine appointment availability?

 Share pop-up and school-located events with 

CDPH?

 Actively promote availability of pediatric doses?

Joint Statement from California Health and Human Services 

Agency Secretary Dr. Mark Ghaly and CDPH Director and State 

Public Health Officer Dr. Tomás Aragón

https://eziz.org/assets/docs/COVID19/IMM1394.BoosterReadiness.Checklist.pdf
https://www.cdph.ca.gov/Programs/OPA/Pages/NR21-320.aspx


9CDPH Communication Toolkit

CDPH Communication Tools

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Communications-Toolkit.aspx


COVID-19 Vaccine Animated Videos

Five animated videos educate Californians about these topics:

• Vaccines are Safe, Effective, Free

• What about Vaccines for Youth?

• How Do I Get Vaccinated?

• What are the Facts about COVID-19 Vaccines?

• How Can You Help as an Ambassador?

Videos are vetted for cultural relevancy. Languages are organized 

in individual playlists:

• Chinese

• English

• Hmong

• Russian

10Visit the CDPH YouTube channel to view and share videos

• Spanish

• Tagalog

• Vietnamese

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92Odw6Dz1vxxNxX1hSDBqGzp4ne07Hyyo9L_GKoV-TzbsKc53i3DyJrO6MaZdDuAlzVnftCkD1GvpP2Xi1utT1CrzF0V6aUZNS3fAkpVPMiMAAtvajDpqKh8-Sxs74EIVqnNgwAAH2xq8bgckvKuEWAretinJN63YVogJTlpN5pdq5uJEYnpEYWOEVrutEwdERrBZverRFlb5vsnnCZk4r315s9tKr8MaU8e1A_1IX-LZbTm1wqvGoVpo36OfqOwmVyWQLMmgEoRMmBmeS1YK6IifxjBHDL5WSFeEHPZcX8kRv-SMzX_oOJMm7GNwWpqG0L67onAeLcmQk5ENSGXI9dEUFSaQ_62zWaZBdzSz6HSz5xT_4TGCdvFthYOcZHYcZ3zx6Qg832gyApHFPfmBAnnoWatVHp_ZLE4O80-DkfDChLwfjW-o0kJlQB7kmhlr9Juhvv2bxhpY0Cmx3fGrb08Y4R7zczKIIUGLGum0Tq-4IMdRJVA4ACnSCCf5BsYpLS9OvegKZJArrELQT85WsuXjzYEcJEk6ew9ZvgnYg7VTCtk6k-j7MxRNl-HQDsdLFlT44-NacD7Zyp4eGE9GU6EexoOHTplppGA6XjK78tk8eTJAdUsoJUgsAPfG0jvvg7FCP5EY9B-lURo6ff7qPNxTs0a7impM-WPq1Hw9ydPlPlU2pQE5f1H-WSXjhgY1Atj&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPGICjfIB$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92Od1oTKsnSPqdCkjdhQDZIcXtkJxhhJnHaDNNKuCKVtDvS0M0zurbVpjocqCPiFD85A2QNfZdAKF3lpH6fKc6mFqhjdDhmN8scks0rmbfzuRg68eMgrIuvQj4S9ub_nSZHM&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPMqxj3aK$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdetiouODRpUGtwvJVoTk-YRHOLcvxypNJgU7IJNHstylwBm35ah4ZyrU1adVoHKDd1lIlwM1XmtU1TCQAe8cGb5so8QHy4U_t81E71c0txZs5459bi0dvKQfX-VOQqthjvz1JAM82h1As-3cGeqv-q8MeNb96oINdsoOzjMMjqYEiu3bNYvI826j8f4hSx62T4o8CnSZImcAfHWm4j74XISvY17POgbJe_6w3IVJDFraRgFBUZMYRfsXjnmiwNLU3vx9_GqZI_obrTqQzWv9VtdyBLQjbi5TjsG0h6mlqcYihaK1pLz9dmXjGPMCnr4hFqUEJA75JM_wzVnkFBB3ou_41eutE13Og_XG0oQMED4a2mho-VDkqlBgzZcl8ScVYmz8D4k4wymZ9D2E0OdTWuBfLgN7DasSaBu1V8dc2MK2Euu9zqC09Q78iM7mY1RkkCCNrn191OfbfNzEAmXH5D9WzTquXnTOqu6_sFaRSkAbyUJqOUQTTGs0mVeb-kNdvho5k4cT5pvBavzRlDyA4mRGfcR4eLChecsHg0DoK22CIbm3RW8GcC_Oh9AswC7mw-_5stEl9gOu5ImWGNNhm7aTPrrFT1hpJU7O-KRKgDy1zRgq5uCyTxpZmqo5lkzWbSnb85btxPmnD3IM7rEgmPLHmjsyAQtZF5MPixgQviHnAAOpozTppvYTQ-fvDx7rC&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPHEEdcYi$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdJnSCPb2cOsoNNJAzhQCDguTbkeDET3KumnzrNV-GU8FixLJMSsxRF1GaPUtCRVidI3DIog218U-qQcNnQhFVMhD7pOk_o2Gmr043AD5ZW22WMxWKPXLISg4E7VHwAvNIhfqxR7mcI09J3SoH6d1JXKYqa_VWAYa84a2Ovl002fbTRVSQPuAjKiS9VHPiEK8JfJqwQQeUDGe9M2HlWDPQrIXmVWfAkOXRhCO9K0JlQ5-oSLitzWcs8UpAuaik7n141Z4jnFI5vER_NKtz3BXIVnyO4afEAOc77uGOFft0EqLudOeWLtLqEDw2DdoRIqwHM1wZE9Q-_qJLLYJk6GqPEei07HhrwdyyFHNhy14o5RxjoaMxIZ9Lr0Dt75fA3T1fVc2lZaQBFMP7-3Elfm-jXNsyq_V0Cg4QRZ2pIWG15uaQ8b9UauT5sgp88BdQ6JYQZS1OMW5XuIJlPPfDNuWPOpPVR8mYcgsAKO6J4i2jOAOFRPwVpHke52a0BRSonxKvp0dtgjVjBuexwSaWi2Dhm99GES_7kVpBtd_BKz7D3ntJOoM2N-tul0XpvQvsqxIfhD2AcyNZKO0hdYtL8yYdcAUHtlTuAnCxyWcMX60QmBzCmEH9HubilXIQQCc73mSB-1oirlFbL7qScSSvYQxlHQhF4hJAmaHl7RZaIwVaIDKDE3gF-dUIS5sLl9tBdMc7&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPP35Gixm$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdQAl5TULbHKbyFqYzlINi54Vz1kM8RAMpffOXIKFl29wlS-opuzR5L26wJlmtSzWop7o1HKVLaJGDDQrulc1iG18WbXohNHxyEPxZnnB2Abk--h-oRaBxzifoYCbjZYwC8r8yaolYqVz2KDqN9TaBCPzkStRgizPfpaS70X97B0dBE2TnI_dfeQafwI_TSQ4Z74jb9JFzByWKKMs-Te7WS-9eH6nfqdW_6wXdmE1XjBjH8cMSbUgEBKgLn6sKeN-aVPRqmoWtbMsrWkRkjebj6BUByLQYsbkXFfOMMhsZfXua6Gz-PRX38_eCOfh6YygfZYOiEoc4Ks6Fl_Ouv5txV85jLhkNW4j4Iigu0vj07tu4G_H1Tdjd9tUTHr3BNk-YuVwCoxdCmxMuR3bbm9kuaTf0pPNrGQMCEg9SNG3Uo7z0hVgBH7LE8vo2wFi1sfOuY50djzd4FxqEyIYeCs2p3LHjFkQaxAe0jO8CwWm7NSfjhiCGM4hHDmurJ59MWHmKbRfM3PGCSATWlG3u-sMG3nb2BbT9LkJQjOscO5H0oG2YVLOe1coc1ePlfFWejzyLfQTkNW0Cdf2dsH_gTrhcb_JpamIrICUB64quAC2yuhWemDhEecP2K7rmHglr-uBZfpedp6aLuG2eM7RQlyFzZ_pef_YXHA4_iGluErcKRxPN2gXgr9ntYrNstglmlHKN&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPCIFl1Ba$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdCcO5VlfbBnx-j7-r9IAC4ijv1tYlZtu91DkQbyGzp2o3cs6046DJ3FlVI5_gJVwmpxq9L3Mo2gNE0AcdbULs-I6zEhQ7eD0VpfmgsYzBIsHE9-3jVVnZ1dBug8cOMsydeys7jpEuz9_xL5fUxlBj_oBLm9OVeL0uV1XJ08T5aIA=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPDeIH0VR$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdRFAsR1g7aju0Bqb_fbfAorfsLo6Zzgrjwtxw-xAnPeae4snrB0SL0RFbBv2bAjn1CYnY1IjBQNgSW8FqfabxuqX652JAwckY_dEpG7PfIlvSVykZ6zcw-wpneVtit8xI9U-79FLptDYz9w5IhmZ0XDgg-bb1N5t5tijFyThgg34=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPNv4bpQ7$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdI6-AMcpXYeozgBhI6jy8Ik05Nc304rKLnQl0sd1hR16_FjdH0a7LLn3Je06fv-UXJFYJnZ2BLdSjHTHHo5_Rs8v1R99YtS4rETEX3zgm0rnwqUOR5RmluCD4OSal0rg2Py0T32t_D84tzz6hwAhaTM5vQ0IWcdLrt4602t0VTbk=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPJ4qkAtR$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdLAqJRF2853h4YNMnu3DLlerOqqT4sg_sAWmpgqAlhheVX5VHm9OLTxCSfhPaSCBnJXIPygDDeRyMRJ9qxCdxtBQj5T2xYYfWmEVx9OzJ83ysYHO0aTAiYzfg1LoRXpjt_0bwAmtTzzv_NdzLifVA721KCMa_maYFV-BqoxLY2Ms=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPPMuY0gx$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdlL8iZhDQpT9MAYh6AGkLacYoMTFNSywSpljdAJpBd7YtI3leN1yobzr8vuMidN7c6wsVirzo85N7huxslIkht_WeVW_yDrSuiM9y8IB1U-Npm9_18jIT35aVFC7L-Su_czNeoPtN63rfsBVgJMS6YdjMi0f20CNPqmlPWVe1Fl54vmYmaTvyHhWUJyIL3eefwJ7j-_1RB_r-nGUZCSXzy8nl586YNCt1qa2drzIpqpEzh0roR8YU6371PzP8hrrlpHEqLsxtiMFVLtKs4iIkCB1EtIdemUh_KKlxkft5uyYsnYeg-w8J1wCgzl5gFFnN1y_6qm1yZeUVip1yzn2JxB1xeSzxkQbALDlGm5qC98pz0OEo1vcx5LzF4KMFZesAnh1AjvRwA7-wLHUtRJwzVeTbQQIaN482dq5suud4dYiOrSuQ9ZZ82S5K7jJeNo4x8yRZUwnOeReMsuP9WkrD_xLIJlHgT5lrdqFeC9--W48a7XnyfMpWcOZ4PtuqfMcoLY03dtBsCM0vCmCFSzxD203hHAe79-AwDFLiO0UgQzqev22lOr4ismZm2LELXDR3MdV9Z7PYh7400Ju2yeCjaT4hM-VGRrShAXv-nIGUI9qM05I3RPSEX1atkE_xfvUcua4yIX1F4Wq5sh2LsC9ZRrwElG_5sWPJ0TGEryAXU51vRlHZTdiyslmCFRSvA8MF&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPPWQ22FX$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdmkVXUy38RErJzpM2dLrDiePPcuLCGwnYUXMDFDpGXQh9TiLG8p_j3Ot0xJFDg_oHHhiw2AiWa_Jagj5GtwxZdJAK1b-Anc5WJSxtQzLkS0fofKy8UPevZcQS52T3WN6DBYYP51lQnnTvnfCMaYBeiM6WS2u1dxyOeTxX2kTKscg=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPKJ3PTbF$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92OdO82-LDEVMwbuSK5q-zzzkj6th3JTeVlHKtQUj0IcbyYZkRahTrCow8OtcMRP9LE6CMWA6x-y2cqqQCfW43sJia2Klyr-hmit7Ez9hkGclrfjNkHR1qXNcuD-GDUHECeZ3FLBpVnj5R3VJl5fdqUd3N-tCTFPRvednWCv7bo2_TI=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPCQWnX4U$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001uvkX0jpGCHPuzTHoUISh6II2JbByLy-ZmmktRL6SmyQ4UU_CEOZHNRB0HiDa92Od1QrFQp8j1DTGLl1vp7XKXkGqx1bzaXcSHrVhoyefPRAqOxmU3mBt68J2CJXuzEDizIqGqfUWX9Epk6sBHlIcDyJHao71PmHG9pg12PB6cO2UTSAQTUBB0hoM4nrY6LOOTCGqEOvzaaoG6ywCutar1DnYTDMUw_EqIoAf5C3FdnA=&c=odjJDq39D-cu_rNo_904NimSYTJ98hq2CJiRz3ocB8ZQihSHgcvw4Q==&ch=OKE9cNKeOJ5tEy0dhQZeX7pAMJJsbrTxU_sDDPnWdZYDMgQzT73fQQ==__;!!AvL6XA!hioCajH7TL3rCmR1uBplvw_mIqAEJsecfpJ9s4eBxDg6OsTfFa6BSMmFfRbGPOAMehih$


30 Conversations in 30 Days Webinars

Talking about COVID-19 Vaccination and Fertility & Pregnancy (archived 
from November 18)

Speakers: Dr. LaTanya Hines and Dr. Michael Policar, OB-GYNs

Slides and archived recording 

How to Have Effective Conversations with Parents about COVID-19 
Vaccines for School-Aged Children (archived from November 10)

Speaker: Dr. Eric Ball

Slides and archived recording

1130 Conversations in 30 Days campaign page

https://eziz.org/assets/docs/COVID19/HowToTalkWithFamilyPlanningClientsAboutCOVID-19Vaccination.pdf
https://www.youtube.com/watch?v=1vcu694AVJM
https://eziz.org/assets/docs/COVID19/HavingEffectiveConversationsWithParentsAboutCOVID-19VaccinesForChildren_11.10.2021.pdf
https://youtu.be/ZeFozsvAvdw
https://eziz.org/covid/30conversations/
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support 

Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to Provider questions

• Updated weekly: Last updated 11.18.2021

• Currently in its 46th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 11/18/21

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 11/22 Tuesday 11/23 Wednesday 11/24 Thursday 11/25 Friday 11/26

myCAvax myCAvax Vaccine Order 

Request with Q&A

10:00 am – 10:30 am

PW: myCAvax2021! 

Holiday

My Turn

Combined 

Office Hours 

and Events

My Turn and myCAvax Office 

Hours

12 pm – 1 pm 

PW: Immunize2020!

Onboarding (My Turn & 

myCAvax) Office Hours

1:00 pm – 2:00 pm 

Week of November 22, 2021 Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 10/29/21)

• Provider Office Hours and MCE 

Office Hours Archived Sessions

• Provider 101 Account Enrollment:  Section 

A: Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section 

B: Location Application (v. 10/21/21)

• Vaccine Marketplace (v. 8/26/21)

• What’s New in myCAvax (v. 10/12/21)

• What’s New in myCAvax for Reactivated 

Providers (v. 9/8/21)

• My Turn Flu Functionality Review (v. 

10/26/21)

• Clinic Manager Training

(v. 10/22/21) 

• Vaccine Administrator / VA 

Assistant Training (v. 

10/22/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=radc3e8a2419f1298c93e08f8458c5214
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://www.youtube.com/watch?v=Gj-JLQlZS6A
https://eziz.org/covid/education/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://www.youtube.com/watch?v=_aKxkMFlPPo
https://www.youtube.com/watch?v=-X6qqLXiKrA
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=H1Fgh640H70__;!!AvL6XA!lR1-08RTBnm0tFUiGYuA-1YvkZOChUJr7rgGO6eRhg3kBQBjUYyHWXODFq34BIoQfTPoog$
https://www.youtube.com/watch?v=kWKwi2zjbmg
https://www.youtube.com/watch?v=J37wsOp7Z3c
https://www.youtube.com/watch?v=iww_rYECD_I


Plan Ahead: Upcoming Holidays
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No Provider 

Office Hours
Holiday

Holiday

No Provider 

Office Hours

No Provider 

Office Hours

25 26 24
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Vaccine Administration
Amy Pine, CDPH



Doses Administered to Date (11/17/21)

56,326,416 doses administered!

• 74.97% of 5+ population has received at 

least one dose and 66.9% are fully 

vaccinated

176,114,430 Doses on hand - 34 days of inventory

4,544,575 Booster recipients – Boosters represented about 59% of administered doses last week.

Age Group Fully

Vaccinated

Total with at Least 

One Dose

Still

Unvaccinated

5-11 years 9.3% 90.6%

12-17 years 60.8% 68.5% 31.5%

18-49 years 72% 80.1% 19.9%

50-64 years 79.5% 86.7% 13.2%

65+ years 77.7% 85.6% 14.4%

https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/


18

Vaccine Equity Metric

https://covid19.ca.gov/vaccination-progress-data/

68.21% of VEM Quartile1 has received at 

least one dose.

85.24% of VEM Quartile 4 has received at 

least one dose.

Goal to have the difference between these 

quartiles at less than 10% by Jan 1.

https://covid19.ca.gov/vaccination-progress-data/


Unvaccinated and Vaccinated Data

• CASES – From October 31, 2021 to November 6, 2021, unvaccinated people 

were 6.9 times more likely to get COVID-19 than fully vaccinated people.

• HOSPITALIZATIONS – From October 24, 2021 to October 30, 2021, 

unvaccinated people were 11.9 times more likely to be hospitalized with COVID-

19 than fully vaccinated people.

• DEATHS – From October 17, 2021 to October 23, 2021, unvaccinated people 

were 16.5 times more likely to die from COVID-19 than fully vaccinated people.

19Tracking COVID-19 California Dashboard

https://covid19.ca.gov/state-dashboard/


CalVaxGrant Update
Nisha Gandhi, CDPH

20



Latest CalVaxGrant Status

• Application deadline EXTENDED to December 17th or 

until funding is spent. First come, first served!

• Visit PHC website for list of eligible provider types.

• 1,873 applications approved.

• Webinars to provide information on grant process and 

answer provider questions.
◦ December 7 at 5-6 PM

◦ Recorded Application Tutorial Webinar

21

$28.4 million 

in funding 

requested

$6.6 million in 

funding 

remaining

http://www.phcdocs.org/Programs/CalVaxGrant
https://register.gotowebinar.com/register/3447460853853772046
http://www.gotostage.com/channel/3ea17cc9ca8346b4aded0bc747f0d751


Clinical Updates
Caterina Liu, MD, CDPH

22



FDA Expands Eligibility for COVID-19 Vaccine Boosters

• FDA amends EUA for Moderna and Pfizer-BioNTech COVID-19 
vaccines.

• Authorizes use of single booster dose for all individuals 18 and 
older at least 6 months after completion of primary vaccination 
series.

• ACIP meeting today, 11/19/21, from 9AM-12PM PST to discuss 
clinical recommendations.
◦ ACIP Webcast Link

23FDA Announcement 11/19/21

https://video.ibm.com/channel/VWBXKBR8af4
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-expands-eligibility-covid-19-vaccine-boosters


Dosage and Formulation for Pediatric Product

• Children should receive dosage and vaccine formulation based on their age on the day of 

vaccination

◦ Regardless of size or weight

◦ Vaccine dosages for COVID-19 and other routine vaccines are based on age.

• For children 5-11 years old:

◦ Administer 10µg (0.2mL) Pfizer-BioNTech COVID-19 Vaccine (orange cap) 

formulation.

• If a child turns 12 years old between their 1st and 2nd dose:

◦ Administer 30µg (0.3mL) Pfizer-BioNTech/Comirnaty COVID-19 vaccine (purple cap) 

formulation for the 2nd dose.

24
• COVID-19 Vaccine Product Guide

• Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#children


However…

• FDA authorization allows children who will turn 12 years between the 1st and 

2nd dose to receive, for either dose:

◦ 10µg (0.2mL) Pfizer-BioNTech COVID-19 vaccine (orange cap) 

formulation, OR

◦ 30µg (0.3mL) Pfizer-BioNTech/COMIRNATY COVID-19 vaccine (purple 

cap) formulation

• For any combination of dosing, the child is considered fully vaccinated.

• No repeat doses are required.

• This is not considered an error and VAERS reporting is not indicated.

25Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#children


Needle Length for Vaccinating 5-to-11-year-olds

• CDC is not shipping 5/8" needles with the ancillary kits.

• ACIP recommends using a 22-25-gauge 1" needle when administering a vaccine 

by intramuscular (IM) injection to children 1 year of age and older.

◦ Vaccine Administration: Needle Gauge and Length (cdc.gov)

• For IM injections, the needle must be long enough to reach the muscle mass to 

prevent vaccine from seeping into the subcutaneous tissue.

◦ The common technique when administering IM injection is grabbing 

the muscle and bunching the subcutaneous and muscle tissue, 

which requires a 1" needle or larger.

◦ Use of longer needles is associated with less redness or swelling 

because of injection into deeper muscle mass, preventing 

irritation of subcutaneous tissue.

26ACIP General Best Practice Guidelines for Immunization

https://www.cdc.gov/vaccines/hcp/admin/downloads/vaccine-administration-needle-length.pdf
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/administration.html


Vaccine Administration: No Aspiration Recommended

• Aspiration before injection of vaccines (pulling back on the 
syringe plunger after needle insertion but before injection) is not 
necessary.
◦ No large blood vessels are present at the recommended injection sites.

• A process that includes aspiration may be more painful.

27ACIP General Best Practice Guidelines for Immunization

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/administration.html


Medical Assistant Scope of Practice

• Under DCA waiver, medical assistants may administer COVID-19 vaccine 

to persons aged 16 and older without a written order if certain criteria are 

met.

• For children 5-15 years, medical assistants may administer COVID-19 

vaccines under a written order and if the licensed supervising physician, 

physician assistant, nurse practitioner, or certified nurse midwife is onsite

28CDPH Immunization Branch Authorized Licensees

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Authorized-Licensees.aspx


Vaccine Administration Checklist

Checklist helps to ensure patients receive sufficient 

protection after vaccination and minimize 

revaccination efforts due to administration errors.

Guidance includes:

• Pfizer pediatric (5-11 years) formulation

• Moderna for primary series and booster doses

• Clinical implications of administration errors

Under Alerts & Vaccine Administration (EZIZ)

29

https://eziz.org/assets/docs/COVID19/IMM-1411.pdf
https://eziz.org/covid/
https://eziz.org/covid/vaccine-administration/#D


Preventing Administration Errors

Once an error has occurred, use these tips to 

prevent the error from occurring again:

• Guidance is sorted by error type for easy 

reference.

• Refer to Interim Clinical Considerations 

(Appendix A) to determine if action should be 

taken.

Under Alerts & Vaccine Administration (EZIZ)

30

https://eziz.org/assets/docs/COVID19/IMM-1410.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html#Appendix-A
https://eziz.org/covid/
https://eziz.org/covid/vaccine-administration/#D


Report All Administration Errors

Follow Appendix A for all vaccine administration errors:

• Inform the recipient of the vaccine administration error

• Report the error to the Vaccine Adverse Event Reporting System (VAERS)

unless otherwise indicated in Appendix A

• Contact the COVID Call Center if you’re unsure how the dose should be 

entered into CAIR (as an administered dose and to account for inventory)

• Report the error to the Institute for Safe Medical Practices (ISMP) to help 

prevent future errors or patient harm

31

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html#Appendix-A
https://vaers.hhs.gov/reportevent.html
https://www.ismp.org/report-medication-error


Coadministration Tips

Job aid updated for children ages 5-11 years.

COVID-19 vaccines may be coadministered with other 

vaccines on the same day. For vaccine administration:

• Administer each injection in a different injection site.

• Separate injection sites by 1-inch or more.

• For children 11 years and older, the deltoid muscle may be 

used.

• For children 5-10 years, if more than two vaccines are 

injected in a single limb, the vastus lateralis muscle of the 

anterolateral thigh is the preferred site because of greater 

muscle mass.

32COVID-19 Vaccination Coadministration Tips

https://eziz.org/assets/docs/COVID19/IMM-1389.pdf


Pfizer Vaccine Administration Resources

Pfizer-BioNTech pediatric (5-11 years) 

vaccine resources focusing on administration:

• COVID-19 Vaccine Dosage Chart (cdc.gov)

• Standing Orders for Administering Vaccine 

(cdc.gov)

• Preparation and Administration Summary 

(cdc.gov)

33

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer-Dosage-Chart.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_StandingOrders.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_PrepAdmin.pdf


Boosters for People Fully Vaccinated Outside the U.S.

• Under Emergency Use Indication (EUI), people who were fully vaccinated 

with certain COVID-19 vaccines not authorized or approved by FDA are 

eligible for:

◦ Pfizer-BioNTech as an additional dose

▪ if moderately and severely immunocompromised (≥12 years)

▪ 28 days after previous vaccine dose

◦ Pfizer-BioNTech as a booster dose

▪ If ≥18 years

▪ 6 months after primary series

• Recommendation only applies to Pfizer-BioNTech because EUI only 

applies to FDA-approved products.

34Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#children


COVID-19 Vaccines Listed for Emergency Use 
by the World Health Organization (WHO)

• Pfizer-BioNTech COVID-19 Vaccine (e.g., BNT162b2, COMIRNATY, Tozinameran)

• Moderna COVID-19 Vaccine (e.g., mRNA 1273, Takeda, Spikevax)

• Janssen (Johnson & Johnson) COVID-19 Vaccine (e.g., Ad26.COV2.S)

• AstraZeneca-Oxford COVID-19 Vaccines (e.g., [ChAdOx1-S (recombinant)], 

AZD1222, Covishield, Vaxzevria)

• Sinopharm-BIBP COVID-19 Vaccine

• Sinovac-CoronaVac COVID-19 Vaccine

• Bharat Biotech International COVID-19 Vaccines (e.g., BBV152, COVAXIN)

35Vaccines/COVID-19 vaccine EUL issued | WHO

https://extranet.who.int/pqweb/vaccines/vaccinescovid-19-vaccine-eul-issued


Emergency Use Instruction Fact Sheets

36COVID-19 Vaccine Emergency Use Instructions (EUI) Resources

• November 17, 2021: CDC issued Emergency Use Instructions (EUI) on use of Pfizer-

BioNTech COVID-19 vaccine (Comirnaty), an FDA-approved vaccine.

• See CDC's COVID-19 Vaccine EUI resource page

o EUI fact sheets for healthcare providers and recipients/caregivers

o Comirnaty package insert and EUA prescribing information

Emergency Use Instructions (EUIs)

EUIs provide information about emergency use of FDA-approved medical products that may not be in 

or differ from the information provided in the FDA-approved labeling (package insert).

https://www.cdc.gov/vaccines/covid-19/eui/index.html
https://www.cdc.gov/vaccines/covid-19/eui/index.html
https://www.cdc.gov/vaccines/covid-19/eui/downloads/EUI-HCP.pdf
https://www.cdc.gov/vaccines/covid-19/eui/downloads/EUI-Caregiver.pdf
https://www.fda.gov/media/151707/download
https://www.fda.gov/media/153713/download


Provider Office Hours Q&A

37

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.

Please do not put questions in Chat.



Storage & Handling Update
Alan Hendrickson, CDPH
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Pfizer Pediatric (5-11 Years) Storage & Handling

How long can Pfizer pediatric vaccine be stored at room temperature?

• EUA authorizes 12-hours at room temperature prior to puncture, then 12-hours after 

puncture.

◦ Equals up to 24-hours total.

• CDC does not recommend using the full 24-hours and recommends using the vaccine 

within the working day.

How long does Pfizer pediatric vaccine last in the pre-drawn syringe?

• Not in the EUA

• CDC has stated the vaccine can stay in the syringe for up to 12-hours (same as punctured 

vial time) if necessary.

• In general, do not recommend doing this and recommend using the vaccine within a few 

hours.

39



Pfizer Pediatric (5-11 Years) Doses per Vial

What is the maximum number of doses you can pull from the Pfizer 

pediatric vial?

• Currently, CDC recommends pulling 10 doses max from a vial.

• Conflicting answers from CDC and FDA. They are in discussions with each other.

• We will update you when we hear if CDC begins recommending 11 doses.

What if we are only pulling 9-doses from the vials?

• The most common causes are incorrect dilution, technique when drawing up, or the 

use of non-low-dead volume needles/syringes.

40



Pfizer Pediatric (5-11 Years) Dilution

Can we use one vial of diluent to dilute multiple vials of vaccine?

• No, this poses a risk for contamination.

• Discard the remainder of the diluent in the vial after using it to dilute one vial of vaccine.

Can we dilute with the 5mL syringes?

• If you have syringes with smaller graduations, you are welcome to use them.

• CDC: "Pfizer recommends the use of a syringe with appropriate graduations to dilute with 

the directed 1.3mL of saline. The impact to the final dose with a 1.2 or 1.4mL dilution 

volume would be within 4% of the target dose. This suggests that using a syringe with 

0.2mL graduations and estimating the 1.3mL volume will not significantly impact the 

intended dose."

• Pfizer: The dose would still round to 10µg (10.4µg to 9.6µg)

41



Pfizer Vaccine Storage & Handling Resources

Pfizer-BioNTech pediatric (5-11 years) vaccine 

resources focusing on storage & handling:

• Storage and Handling Summary (cdc.gov)

• Vaccine Storage & Handling Label - PRINT 

ONLY (cdc.gov)

• Beyond Use Date/Time (BUD) Tracking 

Labels for Vaccine During Freezer or 

Refrigerator Storage (cdc.gov)

42

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_StorageHandling_Summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_StorageLabel.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/Pfizer_PED_BUD-Labels.pdf


Comirnaty 12+ Release

• Rumors abound about the actual release date.

• This is our rumor (straight from the CDC):

◦ Comirnaty 12+ will be phased in beginning in the December/January 

timeframe.

◦ Pfizer 12+ will be retired over the same timeframe.

◦ The goal is to keep the Pfizer 12+ supply stable by making both 

vaccines available through the Comirnaty 12+ introduction.

43



Comirnaty 12+ Storage and Handling

• Minimum Order: 300 doses/6 doses per vial/50 vials/gray cap

• Shipped at ULT. The shipper is one-time use.

• Storage considerations:

◦ ULT (-90°C to -60°C): 6 months

◦ Refrigerated (2°C to 8°C): 10 weeks

◦ Normal Room Temperature (8°C to 25°C): 12 hours

◦ Normal frozen (-25°C to -15°C): None / Don’t / "How about, ‘No!’"

• No refrigerated shipping restrictions

• No dilution required

44See Receiving & Storing Pfizer Vaccine job aid and COVID-19 Vaccine Product Guide

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf
https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Digital Vaccine Record
Jen Womack, CDPH
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Email and Phone Numbers!

• We've seen a drop in phone and 
emails.

• Please remind parents to submit 
email and cellphone!

• This will enable your patients to 
access their DVR.

• Link to the Health Order

46

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Requirement-COVID-immunization-provider-request-patient-email-mobile-for-registry.aspx


Reporting Reminders Inventory and Wastage

• Need to report inventory to Vaccine Finder!

• Orders will be delayed if you have not reported inventory in a 
timely manner.

• Don't forget to report all wastage (expired, spoiled, and wasted) 
in myCAVax.

47
• Reporting Inventory to Vaccine Finder job aid

• Reporting Doses Spoiled, Expired, or Wasted job aid

https://eziz.org/assets/docs/COVID19/IMM-1319.pdf
https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Vaccine Management
Eric Norton, My Turn, and Claudia Aguiluz, CDPH
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Enhancements

✓ Filter clinics by proximity to search radius

✓ Activation toggle to flag clinic setup issues before posting on the 

Public site

✓ Updated eligibility requirements to meet booster qualifications

Experience Updates

✓ Updated text to sentence case so everything is in sentence 

format

✓ Removed workforce number/employee ID field from insurance 

section

✓ Removed the eligibility group questions from screening page and 

patient information page

✓ Updated logic since patients aged 5-17 cannot receive booster 

doses

Enhancements

✓ Templated messaging that is editable

✓ Super User role added that has more system access

✓ IIS tracking & reporting changes so Clinic Managers can 

see their changes

✓ IIS status column on contacts list view

✓ Dashboard Updates - AD, Booster, Flu

✓ Updated Dose Number label on Vaccine Supply

✓ Walk-in-Appointment - added Immunocompromised 

question

What’s New in My Turn: Release 20 (11/17)

50

My Turn Public My Turn Clinic



School Vaccination Event Quick Sheet for Parents
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School Vaccination Event Quick Sheet for Parents
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Reporting Moderna Booster Doses in CAIR

53

If inventory lot is set up with 0.5mL doses and booster is 

administered from that lot, it should be given as a half dose to 

remove only 0.25mL from the lot.

If inventory lot is set up with 0.25mL doses and a booster is 

administered from that lot, it should be given as a full dose to 

remove 0.25mL from the lot.

There is currently some confusion regarding reporting 

Moderna booster doses to the California Immunization 

Registry (CAIR) because both the full dose and half dose use 

the same NDC and CVX codes.

Reporting Moderna Booster Doses in CAIR

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=206816&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


COVID-19 Vaccine Products Available for Ordering

54

Product 

Name

Manufacturer Description Eligible for 

Standard Order

Eligible for 

Small Order

Eligible for 

TPR

Janssen 

(18 years -

100+ years) 

- 100/box

Janssen (18 years -

100+ years)

COV-19 (Janssen); 

MDV5; 10-pack

Moderna 

(18 years -

100+ years) -

100/box

Moderna (18 years -

100+ years)

COV-19 (Moderna); 

MDV10; 10-pack

Moderna 

(18 years -

100+ years) -

140/box

Moderna (18 years -

100+ years)

COV-19 (Moderna); 

MDV14; 10-pack

Pfizer 

(12 years -

100+ years) -

1170/box

Pfizer (12 years -

100+ years)

COV-19 (Pfizer); 

MDV6; 195-pack

Pfizer Pediatric 

(5 years -

11 years) 

- 100/box

Pfizer (5 years - 11 

years)

COV-19 (Pfizer); 

(PED 5-11) MDV10; 

10-pk



Pfizer Pediatric (5-11 years) Vaccine Routine Ordering

55

Small orders may continue to be submitted for 

quantities less than 90 doses. (Minimum quantity 

varies by jurisdiction.)

Standard Orders in myCAvax require a minimum 

quantity of 100 doses. These orders follow the 

typical myCAvax ordering cadence. These doses 

can last 10 weeks in the refrigerator. 

Vial displays manufacture date—not expiration 

date—for this EUA product. Product expires in six 

months including month of manufacture. For 

example, if the vial date is August 2021, the expiry 

date is January 31, 2022.



Thanksgiving Order and Delivery Cadence 

56

Please plan to have ordered by COB Monday, November 15, to 

receive vaccine deliveries prior to the holiday week.

Please remember to update your hours if clinic(s) will be closed!

NO ORDERS WILL BE DELIVERED by Pfizer & McKesson on NOVEMBER 24 – 26!

TPR will not deliver orders 25-26!

Deliveries resume Monday, November 29.

Wed 11/24 Thu 11/25 Fri 11/26

Pfizer No deliveries No deliveries No deliveries

McKesson No deliveries No deliveries No deliveries

TPR (AB) Will deliver No deliveries No deliveries

See Holiday Ordering & Delivery Cadence Calendar

https://eziz.org/assets/docs/COVID19/IMM-1360-Holiday.pdf


Holiday Ordering & Delivery Cadence

57
*Catch-Up opportunity for urgent orders on 

Wednesday if the Monday deadline is missed.
Delivery windows are dependent on provider’s days/hours of 

operation. Once submitted, orders cannot be cancelled



Live Support Holiday Schedule – Thanksgiving
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My Turn Clinic and 
myCAvax Help Desk

Paused Operation

• November 25th

• November 26th

Resume Operation

• November 27th,    
8AM-1PM 

COVID-19 Provider 
Call Center

Paused Operation

• November 25th

• November 26th

Resume Operation

• November 29th,     
8AM-6PM
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APPENDIX



What’s New on My Turn: Release 20 (11/17)
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My Turn Clinic

Enhancements

✓Templated Messaging

✓Super Users

✓IIS tracking & reporting changes

✓IIS status column on contacts list view

✓Dashboard Updates- AD, Booster, Flu

✓Update Dose Number label on Vaccine Supply

✓Walk-in-Adding Immunocompromised question

Moved from R19

✓Bulk Upload – flu, AD, Booster

✓Opt In/Opt Out record sharing indicator on walk-in

✓IIS for flu - update/delete records

✓Capturing “Internal Clinic Name”

My Turn Public

General Enhancements

✓Activation toggle to flag clinic setup issues

✓Filter clinics by proximity to search radius 

✓Experience Updates:

o Updated text to sentence case

✓Removed Workforce number field from insurance 

questions

✓Removed the eligibility group questions from screening 

page and patient information page

✓Updated logic since patients aged 5-17 cannot receive 

booster doses



Wrap-Up
Leslie Amani, CDPH
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Where can I go for additional help?
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 10.28.21

CalVaxGrant Program 

Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.

• Email: calvaxgrant@phcdocs.org

• Phone: (916) 551-2565

Enrollment Support

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/flu/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGIxeFXOCg$
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 

and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.

Please do not put questions in Chat.



Thank you!

Friday:
Provider Office Hours link

Friday, November 26 - Cancelled

Next session: Friday, December 3 

at 9:00 AM

Audio Conference: Register to access

Session Password: Immunize!

Monday: 

My Turn & myCAvax Office Hours link

Monday, November 15, at 12:00 PM

Audio Conference: 415-655-0001
Access Code: 145 995 8782

Session Number: 145 995 8782
Session Password: Immunize2020!
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

