
Friday, November 3, 2023

9:00AM – 10:30AM 

California Department of Public Health

Immunization Updates for

Providers
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Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”
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Housekeeping

3

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your request 

to billiedawn.greenblatt@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:billiedawn.greenblatt@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 COVID-19 Vaccine Administration Data Hailey Maeda (CDPH) 9:05 – 9:10

3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10 – 9:20

4 Respiratory Syncytial Virus (RSV) Christina Sapad (CDPH) 9:20 – 9:30

5 Pharmacy and Long-term Care Facilities (LTCF) Edward Salaguinto, PharmD, RPh (CDPH) 9:30 – 9:35

6 CAIR/RIDE Registry ID and Demonstration Kelley Leung, RN (CDPH) 9:35 – 9:45

7 CDPH COVID-19 Testing Updates Stefanie Medlin (CDPH) 9:45 – 9:55

8 Vaccine Management Josh Pocus (My Turn) and Maria Volk (myCAvax) 9:55 – 10:05

9 Resources and Q&A Leslie Amani (CDPH) 10:05 – 10:30

Thank you!

Agenda: Friday November 3, 2023



5

Announcements
Leslie Amani, CDPH 



Holidays and Webinar Cancellations

6

Saturday November 4: Turn your clocks back one hour before heading to bed. Time to “Fall back”.

Friday, November 10: In observance of Veterans’ Day, there will be no Friday provider webinar

Tuesday, November 14: Due to a CDPH all-staff meeting, there will be no Tuesday LHD webinar.

Thursday, November 23: Happy Thanksgiving! 

Friday, November 24: There will be no Friday provider webinar the day after Thanksgiving.

Please note that the Provider Call Center will be closed on these same dates.



Vaccines for Adults (VFA) Webinar

When: Wednesday, November 15, 2023

Time: 12PM – 1PM, PT

Register Here!

This webinar will be focused on reviewing this year's VFA program ordering data, VFA Program 

Updates, updated ACIP adult immunization recommendations and resources.There will also be 

an opportunity for you to ask VFA-program-related questions during the Q&A session towards 

the end of the webinar.
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https://cdph-ca-gov.zoom.us/webinar/register/WN_gPH3-eY1RZuFAyNbFe1N7g


Upcoming Crucial Conversations Webinar

8

Topic: Talking to patients about staying safe from respiratory viruses during the holidays

Description: On November 16th, join us with Sharon Goldfarb, DNP, RN, FNP-BC, for a 

webinar on how to effectively communicate with patients about staying safe from 

respiratory viruses during the holiday season.

Speaker: Sharon Goldfarb, DNP, RN, FNP-BC

When: Wednesday, November 16, 2023

Time: 12PM - 1PM, PT

Please register here

https://us06web.zoom.us/webinar/register/WN_gn0A3QfOS3ynTZ2g-0ErMw


Vacunas Otoῆo-Invierno 2023

9Fall Winter Infographic in English

New: Now 

in Spanish!

Fall Winter Infographic in Spanish

https://eziz.org/assets/docs/IMM-1481.pdf
https://eziz.org/assets/docs/RSV/IMM-1481S.pdf


Respiratory 
Syncytial Virus 
(RSV) FAQs on 
EZIZ

10RSV FAQs on EZIZ

https://eziz.org/administration/schedules-recs/rsv-faqs/


Respiratory 
Syncytial Virus 
(RSV) Webpage

11

Webpage includes:

• Introduction

• Prevention Tips

• Resources and Guidance

• Communication Toolkit

• Resources for Public Health

• Clinical Guidance

CDPH RSV Webpage

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/RSV.aspx


Calendario de la Vacuna COVID-19

12Calendario de la Vacuna COVID-19_10.31.23

https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf


https://eziz.org/assets/docs/COVID19/RFAAdultImmunization2023-24.pdf

Request for Application (RFA) to assess 

and improve adult immunization levels in 

Community Health Centers

Funding for July 2023 - June 2024 for one 

award up to $127,000

Applications Due: Friday, 11/10/23

13

https://eziz.org/assets/docs/COVID19/RFAAdultImmunization2023-24.pdf
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COVID-19 Vaccine Administration Data
Hailey Maeda, CDPH



COVID-19 Vaccine Administration Summary
  as of October 30, 2023

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

2,524,339
Total Up-to-Date* Recipients:

6.3% 

Statewide

Percent of Population Who Are Up-to-Date

*Has received a dose of the Updated 2023-2024 vaccine or a bivalent dose within the past 2 months

15

https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Trends in COVID-19 Vaccine Administration
as of October 30, 2023

• Updated 2023-2024 vaccine for 6 months and 

older

Most Recent Eligibility Groups 

FDA Authorizes Updated 2023-2024 Vaccine 16

https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


COVID-19 Vaccine Up-to-Date Status by Race/Ethnicity*

as of October 30, 2023

17

Highest uptake in Asian and White

Over half of those in each 

race/ethnicity group have received 

a shot but are not Up-to-Date

CDC – When are you Up to Date? 

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at the time of vaccination

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


COVID-19 Vaccine Up-to-Date of 65+ by County 
        as of October 30, 2023

By geography and age:

Uptake varies geographically

Ranges from 3.9%-34.4% of 
county’s 65+ population
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4,126 
Total Updated 2023-2024 Dose Providers 

Reported

Updated 2023-2024 COVID-19 Doses by Provider
as of October 30, 2023

By provider:

61% of previous Bivalent 

vaccine Providers

+4% pt increase from last week

19



Updated 2023-2024 COVID-19 Doses by Provider
as of October 30, 2023
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By dose and provider:

Administration type varies by vaccine

53% of Bivalent doses

vs 

61% of Updated 2023-2204 doses 
administered by pharmacies 



Key Metrics 

     92.4 million doses administered                | +443K doses administered

     6.3% Statewide who are Up-to-Date                  | 2.5 million Up-to-Date recipients

     7% pt difference in Up-to-Date across race/ethnic groups 

System Notes 

• Public dashboard Up-to-Date status now includes the Updated 2023-2024 guidelines

o Public dashboard updated monthly – LHJ Dashboard updated daily

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Data Summary

COVID-19 Vaccine Data Summary
  as of October 30, 2023

21

mailto:cdphvaccineteam@cdph.ca.gov
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Clinical Update
Caterina Liu, M.D., CDPH



Advisory Committee on Immunization Practices (ACIP)
COVID-19 Vaccine Updates

COVID-19 vaccine implementation review

● Commercialization and Bridge Access Program (BAP)

● COVID-19 vaccine coverage data and survey results

COVID-19 vaccine policy

● Review of current vaccine guidance – Use of COVID-19 Vaccines

● Future considerations include:

○ Additional vaccine doses for older adults

○ Future vaccine formula updates

○ As needed recommendation update based on ongoing surveillance of VE, safety, and epidemiology

ACIP Presentation Slides: October 25-26, 2023, Meeting 23

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/vaccines/acip/meetings/slides-2023-10-25-26.html


Increased Flexibility for Interchangeability of COVID-19 Vaccines

Updated language:

In the following circumstances, an age-appropriate COVID-19 vaccine from a different 

manufacturer may be administered:

● Same vaccine not available at the vaccination site at the time of the clinic visit

● Previous dose unknown

● Person would otherwise not receive a recommended vaccine dose

● Person starts but unable to complete a vaccination series with the same vaccine due 

to a contraindication

24Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


COVID-19 Vaccine Age Transition Guidance Update

● CDC recommends that people receive the age-appropriate vaccine product and dosage based 

on their age on the day of vaccination (Table 1 and Table 2).

● If a person moves to an older age group between vaccine doses, they should receive the 

vaccine product and dosage for the older age group for all subsequent doses.

● However, for children who transition from age 4 years to age 5 years and children who are 

moderately or severely immunocompromised and transition from age 11 years to age 12 years, 

FDA authorization allows for an alternative dosage (see Table 1 and Table 2).

25CDC Interim Clinical Considerations for COVID-19 Vaccines: Transitioning from a younger to older age group

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Vaccine Safety – COVID-19 and Flu Vaccines

● Summary and interpretation of analyses of ischemic stroke and bivalent mRNA COVID-19 and 

influenza vaccination

○ Inconsistent results, most studies found no association

○ The benefits of vaccination still far outweigh the risks, especially in older adults

○ COVID-19 and influenza disease are associated with an increased risk of stroke

● Next steps

○ CDC will conduct additional analyses and continue safety monitoring

○ No changes to CDC guidance on coadministration of COVID-19 and influenza vaccines.

○ Get vaccinated to protect against the clear risks from COVID-19 and influenza this winter.

Shimabukuro presentation: ACIP October 25, 2023 26

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-10-25-26/01-VaxSafety-Shimabukuro-508.pdf


Other ACIP Topics

● Influenza vaccine

○ Safety with co-administration with mRNA COVID-19 vaccines and Zoster vaccine

○ Safety of vaccination in pregnant person, effectiveness against flu-associated hospitalizations and ED 

visits in infants

● Pentavalent Meningococcal vaccine now recommended; formal guidance and updated materials are 

coming soon.

○ Pfizer's pentavalent MenABCWY vaccine (PenbrayaTM) now licensed and recommended as an option 

when both MenACWY and MenB vaccines are indicated at the same visit.

○ Product included in the Vaccines For Children Program.

● New adult pneumococcal vaccines under late stage of development

● Chikungunya vaccine under consideration by FDA, not yet licensed

27ACIP Presentation Slides: October 25-26, 2023, Meeting

https://www.cdc.gov/vaccines/acip/meetings/slides-2023-10-25-26.html


Other ACIP Topics

● RSV Vaccines for Older Adults

○ Review of epidemiology of RSV in adults

○ GSK safety and immunogenicity in persons 50-59 years of age

○ Future work group discussion: RSV vaccine is not currently approved for ages 50-59 years. 

If approved, future discussion about guidance anticipated.

● 2024 Combined Immunization Schedules Approved

○ Updates to tables and notes that includes addition of new vaccines (e.g. mpox and RSV vaccines).

○ Addition of an “Addendum” page to allow for timely posting of new recommendations that occur during 

the year.

28ACIP Meeting Slides, October 25-26, 2023

https://www.cdc.gov/vaccines/acip/meetings/slides-2023-10-25-26.html


California Health Alert Network (CAHAN): 
Early RSV Activity and Use of RSV Prevention Products

● During the week ending October 21, 2023, 7.4% of 

respiratory specimens from sentinel laboratories in 

California tested positive for RSV, indicating an early 

start to the RSV season; in pre-pandemic years, this 

level of activity was generally seen in November or 

December.

● Nirsevimab (BeyfortusTM), recommended as passive 

immunization to protect infants, is currently in extremely 

short supply, as described in the October 23, 2023, 

CDC health advisory and prioritization guidance.

● Maternal RSV vaccine (AbrysvoTM) from 32 to 36 weeks 

gestational age is an alternative to nirsevimab for 

protecting infants against severe RSV disease.

29CDPH Health Advisory: Early Respiratory Syncytial Virus (RSV) Activity and Use of RSV Prevention 

Products 10/27/2023

Percentage of RSV detections at clinical 

sentinel laboratories – California, 2018-2023 

(as of October 21, 2023)

https://emergency.cdc.gov/han/2023/han00499.asp
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people.html
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Early-Respiratory-Syncytial-Virus-Activity-and-Use-of-RSV-Prevention-Products.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Early-Respiratory-Syncytial-Virus-Activity-and-Use-of-RSV-Prevention-Products.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Early-Respiratory-Syncytial-Virus-Activity-and-Use-of-RSV-Prevention-Products.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Early-Respiratory-Syncytial-Virus-Activity-and-Use-of-RSV-Prevention-Products.aspx


CDC Clinician Outreach and Communication 
Activity (COCA) Call: Protecting Infants from Respiratory Syncytial Virus

30
Protecting Infants from RSV (CDC Webinar 10/26/23) | CDC Health Advisory, October 23, 2023, Limited Availability of 

Nirsevimab in the United States

https://emergency.cdc.gov/coca/ppt/2023/102623_slides.pdf
https://emergency.cdc.gov/han/2023/han00499.asp


V-safe for RSV Vaccines in Older Adults Now Available

● V-safe now available for adults 60 years and older who 

received RSV vaccine

○ Will be available soon to pregnant people who received 

RSV vaccine

● V-safe is a safety monitoring system that lets you share with 

CDC how you, or your dependent, feel after getting an RSV 

vaccine.

● Using V-safe after RSV vaccination requires a 

new registration.

● Please encourage your patients to participate.

31CDC V-safe V-safe flyer

https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/v-safe/index.html
https://www.cdc.gov/vaccinesafety/ensuringsafety/monitoring/v-safe/print.html


Respiratory Virus Resources

CDC COCA Call: Protecting Infants from Respiratory Syncytial Virus (RSV)

Thursday, October 26, 2023. Webcast Recording and Slides Available Here

State Public Health Leader Encourages Vaccination and Outlines Simple Steps to Stay Healthy this Winter

Friday, October 27, 2023. Media Briefing Recording

Helpful Links

○ CDC Health Advisory, October 23, 2023,Limited Availability of Nirsevimab in the United States—Interim CDC Recommendations to 

Protect Infants from Respiratory Syncytial Virus (RSV) during the 2023–2024 Respiratory Virus Season

○ AAP Respiratory Syncytial Virus (RSV) Prevention Page

○ The American College of Obstetricians and Gynecologists (ACOG) Maternal Respiratory Syncytial Virus Vaccination Practice 

Advisory

○ CDC RSV Immunizations Overview

○ CDC RSV Immunization for Infants and Young Children

○ CDC RSV Vaccine for Pregnant People

32

https://emergency.cdc.gov/coca/calls/2023/callinfo_102623.asp
https://youtu.be/r-BNnW-7vAE
https://youtu.be/r-BNnW-7vAE
https://emergency.cdc.gov/han/2023/han00499.asp
https://emergency.cdc.gov/han/2023/han00499.asp
https://www.aap.org/en/patient-care/respiratory-syncytial-virus-rsv-prevention/nirsevimab-frequently-asked-questions/
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2023/09/maternal-respiratory-syncytial-virus-vaccination
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2023/09/maternal-respiratory-syncytial-virus-vaccination
https://www.cdc.gov/vaccines/vpd/rsv/index.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/pregnant-people.html
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Respiratory Syncytial Virus
Christina Sapad, CDPH



Beyfortus™ Supply & Ordering Update - VFC

• Due to supply limitations nationwide, nirsevimab (BeyfortusTM) was temporarily paused 

from VFC ordering on October 16.

• With the arrival of a very limited number of doses at CDC’s VFC distributor, CDC has 

implemented allocations to states. Allocations from CDC is expected to be replenished 

every 2 to 3 weeks, and as product is made available by the manufacturer.

• CDPH has received a limited number of Beyfortus™ doses expected to support ordering 

for the next 2-3 weeks:

o50mg (0.5 mL) dose formulation: 6,430 doses

o100mg (1 mL) dose formulation: 6,060 doses

34



BeyfortusTM VFC Ordering Update

35

• The VFC Program has now opened ordering for nirsevimab
(BeyfortusTM) in MyVFCvaccines but only for a limited number of 
VFC Providers, including hospitals, Tribal Health Clinics, select 
Federally Qualified Health Centers (FQHCs)/Rural Health Centers 
(RHCs) and Public Health Department Clinics.

• Additional doses will be made available to additional VFC Providers 
as more doses are received. 

• Ordering limits are based on monthly order averages of hepatitis B 
doses for hospitals, and PCV for outpatient providers. Maximum 
amounts providers may request will be indicated as part of the 
ordering process and the limits may be changed depending on 
supply.



CA VFC Program’s No Borrowing Policy

● The California Vaccines for Children (VFC) Program has a no borrowing policy.

● Although earlier this fall CDC allowed states to determine the feasibility of 

implementing borrowing, CDC now acknowledges that borrowing and replacing 

doses is not feasible during the shortage.

● Given that VFC supply is allocated, doses of nirsevimab (BeyfortusTM) ordered 

through the VFC Program must be administered to VFC eligible patients 

only. Borrowing is not allowed.

36



VFC Pediatric RSV Inventory Requirement

● According to VFC Program Participation requirements, VFC providers are required to maintain 

an inventory of both VFC and privately purchased immunizations based on the populations 

served and as reflected in the Provider’s VFC Population Profile.

● Given the current supply limitations which continue to evolve, CDC recognizes that some VFC 

providers may be challenged to maintain private stock of nirsevimab (BeyfortusTM) during the 

2023-2024 respiratory virus season.

● As a result, the VFC Program is temporarily suspending the requirement to stock private supply 

of nirsevimab (BeyfortusTM) for providers that serve privately insured patients. This requirement 

will go back into effect August 1, 2024.

37
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Pharmacy Long-term Care Facilities (LTCF)

Edward Salaguinto, PharmD, RPh, CDPH



Find Bridge Access Program (BAP) Pharmacies

39COVID-19 Access (covidaccess.com)
Find COVID-19 vaccine locations near 

you (vaccines.gov)

https://covidaccess.com/
https://www.vaccines.gov/
https://www.vaccines.gov/


❖ Actively working with federal partners on 

LTC facility needs for staff members.

❖ Identified all pharmacies that either have 

their primary or secondary focus on LTCFs

❖ Some of the pharmacies on the list are 

Retail and LTC pharmacies

❖ Some are considered ‘closed door’ and 
only support facilities without offering any 

retail operations.

Now Enrolling Bridge Access Program: joinetruenorth.com 40

https://joinetruenorth.com/


Sunsetting the US Government Distribution of COVID-19 
Therapeutics: Reminders

41

Projected Timeline

(All subject to change) Action/Event Product

10/2/2023 HHS switched Lagevrio threshold/replenishment to a request-based approach using an 
out-of-cycle (OOC) process

Lagevrio

11/1/2023 Commercial Lagevrio launch by Merck (unique NDC relative to USG-procured supply). 
Lagevrio available for purchase.

Lagevrio

11/1/2023 Commercial Paxlovid launch by Pfizer (NDA-labeled, unique NDC relative to EUA-labeled 
USG-procured supply. Paxlovid available for purchase).

Paxlovid

11/10/2023, 12:00PM PT Last day for awardees to submit orders for Lagevrio USG product (federal entities, 
excluding DoD and VA, can continue to order USG supply)

Lagevrio

11/27/2023 HHS switch from the Paxlovid threshold/replenishment to a request-based approach 
using an OOC request process.

Paxlovid

12/15/2023, 12:00PM PT Last day for awardees to submit orders for Paxlovid USG product (federal entities can 
continue to order USG supply)

Paxlovid

11/15/2023 - 12/31/2023 Providers with excess USG-distributed, EUA-labeled Paxlovid are encouraged to return 
product through the Pfizer returns process to facilitate a credit to USG.
Recommendation: Please consider to process returns in December to allow time to secure NDA-

labeled inventory

Paxlovid

COVID-19 Therapeutics Commercialization Transition Guide | October 20, 2023 (hhs.gov)

https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx


Programs for Uninsured and Underinsured Individuals

42

Product Programs Description and additional information

Lagevrio Patient Assistance Program
Bulk Replacement Program

Information available November 1, 2023
Website: merckhelps.com

Tel: 800-727-5400

Paxlovid Available November 1, 2023:
Co-pay Savings Program by Pfizer

Information available November 1, 2023
Co-pay savings program will be available for 

eligible commercially insured patients

Paxlovid Available ~December 1, 2023:
Patient Assistance Program using USG supply

Information available ~December 1, 2023
Website: For Patients | https://www.paxlovid.com/

Tel: 1-877-219-7225 (1-877-C19-PACK)

Note: Select pharmacies will be able to process manufacturers' patient assistance programs. More details coming soon.

COVID-19 Therapeutics Commercialization Transition Guide | October 20, 2023 (hhs.gov)

https://www.merckhelps.com/
https://www.paxlovid.com/
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx
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COVID-19 Vaccine Quality Assurance
CAIR/RIDE Registry ID and Demonstration

Kelley Leung, RN, CDPH



CAIR/RIDE Registry ID's

44

Under AB 1797, vaccine providers are required to enter immunization information 

into the California Immunization Registry (CAIR) OR Healthy Futures/RIDE.

119 VFC Providers have no IIS Org Code.

Reminder to Providers: Please join CAIR/RIDE.

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
http://www.myhealthyfutures.org/


COVID-19 Vaccine Storage Demonstration

45

Pfizer- 10 weeks
Moderna-30 days

Novavax- Mfr. 

expiration

Moderna- Mfr. 

Expiration

COVID-19 VACCINE Product Guide | IMM-1399

Pfizer- Mfr. 

Expiration

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Correct Dosing Information: Moderna Vaccine

● The single dose vial (SDV) of Moderna COVID-19 Vaccine (2023-2024 Formula) for children 

6 months through 11 years of age contains, notably, more than 0.25 mL dose. 

● Do not withdraw the entire contents of the vial.

● Please ensure staff are educated on the correct dose volume (0.25 mL).

● Vials must be discarded after withdrawal of one dose.

46

Important Information About the Correct Dosage and Administration of Moderna COVID-19 

Vaccine (2023-2024 Formula) for Individuals 6 Months Through 11 Years of Age | FDA

https://www.fda.gov/vaccines-blood-biologics/safety-availability-biologics/important-information-about-correct-dosage-and-administration-moderna-covid-19-vaccine-2023-2024?utm_medium=email&utm_source=govdelivery
https://www.fda.gov/vaccines-blood-biologics/safety-availability-biologics/important-information-about-correct-dosage-and-administration-moderna-covid-19-vaccine-2023-2024?utm_medium=email&utm_source=govdelivery
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CDPH COVID-19 Testing Updates
Stefanie Medlin, MPH, Medical Countermeasures Unit, CDPH



California Healthcare Centers, Clinics and Pharmacies 
Request COVID-19 At-home Tests!

• One-time distribution in preparation for the respiratory viral season

• Tests are for uninsured, underinsured, Medicare recipients, or at high risk of severe 
disease.

• COVID-19 tests must be provided for free.

• Your organization CANNOT bill patients’ insurance for the tests.

• At-home tests are self-tests; they must be distributed to the individual and performed by 
the individual (or their parent/guardian).

48



At-home Test Ordering Information  

• Tests expire December 2023 (extended expiration)

• Use this link to place an order for up to a 2-month supply of tests before November 30, 2023:  

https://labsupport.powerappsportals.us/ordercovidotc/ *

• Tests must be stored INDOORS, in a temperature-controlled space [less than 86 degrees] as 

soon as they are delivered. 

• A case of 180 tests is 12” L x 13” W x 11” H. 

• A pallet of 15,120 tests is 4 ft x 4 ft x 6 ft. 

* Tests are to be ordered directly by the health care center, clinic, or pharmacy.  Order form 

should NOT be shared with the public.

49

https://labsupport.powerappsportals.us/ordercovidotc/


Free COVID-19 At-home Tests: Please Share

• All insured people can request 8 free (or reimbursed) tests each month 

from pharmacies or retail stores through Saturday, November 11, 2023.

• Learn more at How to Get Testing CA All

• U.S. households can order 4 more free COVID-19 rapid tests: 

https://www.covid.gov/tests

• Home Test to Treat is a federal program that offers free tests and free 

treatment (if eligible) for COVID-19 at home 24/7. No insurance or 

appointments needed!

• For more information on the changes to COVID-19 Medical Coverage 

COVID-19 Medical Coverage Changes

50

https://covid19.ca.gov/get-tested/
https://www.covid.gov/tests
https://www.test2treat.org/s/?language=en_US
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Coverage-Change.pdf


Extended Expiration Dates on At-home Tests

• Most printed expiration dates are not correct and have been extended.

• Check to see the correct expiration date on the FDA website.

• Replace tests that are older than the extended expiration dates.

• If newer tests are not easily available, you may use an expired test as long as 

the internal control line remains valid.
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https://urldefense.com/v3/__https:/www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-otc-covid-19-diagnostic-tests*list__;Iw!!AvL6XA!yA7UCjbkgTHegAxwnqYosLggYIBd2qNry_FWPSD8-CGQA4gD8PZVna8gq619WwHaDTAABKacV3uwSgt9OjNMvW8XY8fKcK6gTQ$


COVID-19 Treatments Resources & Toolkits

COVID-19 Treatment - Coronavirus COVID-19 Response (ca.gov)

Providers can access additional shared resources on treatment by 

accessing the CDPH COVID-19 Treatments Toolkit. 
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For questions, please contact OTCTesting@cdph.ca.gov 

https://covid19.ca.gov/treatment/
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/COVID-19-Treatments.aspx
mailto:OTCTesting@cdph.ca.gov
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Vaccine Management
Josh Pocus, My Turn, and Maria Volk, myCAvax
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What’s New in My Turn? – Release 44 (1 of 3)

New updates for Patients launched on

Thursday, November 2, 2023!
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Release Highlights

Patients will now be able to:

✓ Only view the vaccine brand for the vaccine tags on the ‘Select a Location’ page

✓ View an updated description text below the ‘Vaccine Brand’ header and the numbers added next to 

each step on the ‘Select date & time’ page

✓ View the new ‘Other’ option in the dropdown of the ‘Primary carrier’ question that opens up a text field 
when selected

✓ View the refreshed look and feel of the My Turn Public portal

✓ View the ‘Pfizer - All doses’ and ‘Moderna - All doses’ tag on the ‘Walk-in’ page if all doses are offered

✓ View the new ‘Can I mix and match COVID-19 vaccine brands?’ question added to the ‘Q&A’ section

✓ View a new note added in the ‘Health Insurance’ section about the patient’s insurance information that 
will be verified at the time of their appointment

✓ View an updated footer on the My Turn Public portal that includes a link to report any issue

Patients will no longer be able to:

✓ View the health insurance description text on the clinic cards if the ‘Privately funded’ vaccine supply is 

removed from the clinic
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What’s New in My Turn? – Release 44 (2 of 3)

New updates for Clinic Managers, Vaccine Administrators, and new 

My Turn users launched on Thursday, November 2, 2023!

Release Highlights

Clinic Managers and Vaccine Administrators will be able to:

✓ View the updated COVID-19 timing chart hyperlink within the 
attestation under the ‘Patient Background’ field while on the VA 

and IIS flows, and under the ‘Vaccine Brand’ field while single 

editing an appointment and on the Walk-in flow

✓ View the updated ‘Uninsured status confirmed?’ checkbox 

attestation under the ‘Health Insurance’ section if they select ‘No’ 
in response to the question ‘Does the patient have health 

insurance?’ on the Walk-in flow

Clinic Managers and Vaccine Administrators will no longer be 

able to:

✓ View the ‘Vaccine Supply’ section while viewing / editing clinic 

details

✓ View a tooltip on the ‘End Date’ field

✓ View the health insurance description text on clinic cards if the 

‘Privately funded’ vaccine supply is removed
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New My Turn users will be able to:

✓ Receive an automated confirmation email for their application 
submission, approval, or rejection with the updated Help Desk 

email and hours of operation

✓ View the updated Help Desk email and hours of operation in an 
error message while adding a new Provider Location on the 

unauthenticated Digital Enrollment flow

Clinic Managers and myCAvax users will no longer be able to:

✓ View the ‘Delivery Instructions’ field on the ‘Provider Location 
Information’ page

✓ View the fields required for Provider of Record Title and 

Provider of Record Medical License Number
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What’s New in My Turn? – Release 44 (3 of 3)

New updates for Clinic Managers and myCAvax users launched on 

Thursday, November 2, 2023!

Release Highlights

Clinic Managers and myCAvax users will be able to:

✓ Search for an existing user on the ‘Provider of Record’ field that will filter for 
contacts with only CEO / CMO / POR titles

✓ Input an existing location and edit missing fields while on the authenticated 

Digital Enrollment flow

✓ View the character limit for input in any ‘Name’ or ‘Email’ fields, matching 

the myCAvax Digital Enrollment flow

✓ View a new field labeled “Please specify ‘Other’ Provider Type” in Step 2 of 

the enrollment if ‘Other’ is selected as the provider type option

✓ View the updated Help Desk email and hours of operation when entering 
duplicate IIS numbers on the IIS information page and on both the new and 

existing Provider Location flows for locations associated with the My Turn 
program
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The My Turn Public portal will be revamped with a refreshed appearance and user 

experience, designed to ensure it is more accessible, user-friendly, aesthetically 

pleasing, and efficient for patients while booking appointments.

My Turn Public Site Refresh: Landing Page 
and Navigation



My Turn Clinic Setup

Clinic Managers can set up a new clinic by entering all the details, including the Name, Address, Provider 

Location associated with the clinic, operating days, and availability. For allowing patients to book appointments at 

the clinic, the Clinic Manager must activate the clinic location.

1

2

3
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Upcoming My Turn Public Maintenance 

My Turn Public users may experience a temporary degradation of service due 

to security maintenance on Tuesday, November 7, 2023, from 

4:00 PM – 5:00 PM PT.
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Bridge Access Program (BAP): Program Eligibility 
and Completing BAP Enrollment
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If you do not see the enrollment pop-up window, contact the Provider Call 

Center to confirm your Contact has the appropriate Program Role. Only 

Organization Vaccine Coordinators and Primary Vaccine Coordinators for BAP 

will be able to enroll their locations.

Providers serving uninsured / underinsured adults through Public Health 

Departments, Federally Qualified Health Centers (FQHCs) / Rural Health 

Centers, Tribal Clinics, and Indian Health Services sites are eligible for BAP.

Questions about BAP enrollment? Contact the Provider 

Call Center at providercallcenter@cdph.ca.gov or call

(833) 502-1245, M–F 8:00 AM – 5:00 PM PT.

mailto:providercallcenter@cdph.ca.gov


BAP: Vaccine Allocations Cadence Update

61

CDPH uploaded additional allocations for Pfizer and 

Moderna COVID-19 vaccines on Friday, October 27, 

2023. Biweekly allocation refreshes are starting this 

week for all products.

CDPH also received an initial allocation from CDC 

on Tuesday, October 10, 2023, for the updated 

Novavax vaccine.



BAP: Provider Enrollment Update
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Great work! 68% of BAP-eligible providers have enrolled in the program so far.

As of Tuesday, October 24, 2023, 796 BAP-eligible providers have completed 

enrollment, out of 1166 total providers eligible for BAP enrollment.

The BAP enrollment deadline for providers passed on Friday, October 27, 2023. Providers can 

still complete BAP enrollment until Monday, November 6, 2023, in myCAvax. All Provider 

Locations not enrolled by this date will have their program status listed as ‘inactive’.

If an active BAP-eligible provider would like to disenroll from BAP, they will need to reach out to 

their LHD and disclose their reasoning to begin the disenrollment process.



All Future Program Provider Contact Changes / 
Updates
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Vaccine Coordinators are now approved to authorize contact 

changes for other coordinators on their parent account. After the 

program provider contact change is requested, the Provider Call 

Center will note via Chatter who requested the contact change.



Slide Icon Key
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Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/91kPCJbM2M


My Turn – Known Issues and Workarounds 
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Known Issues

Patients Not Receiving SMS and Email 

Notifications when Appointment is Rescheduled

✓ We are tracking an issue where patients are not receiving SMS 

and / or email notifications when the clinic reschedules their 

appointments.

Missing My Turn Program

✓ We are tracking an issue where some locations that were 

participating in My Turn prior to the rollout of Digital Enrollment 

on August 30, 2023, are missing the My Turn program.

✓ Affected users will see an error message on their ‘Clinics’ page 

saying “The selected location is not currently active. You may 

view historical clinics; new clinics cannot be created.”

Unable to Archive some Vaccine Inventory 

Records

✓ We are working on a fix for an issue where providers are unable 

to archive Vaccine Inventory records for some of the products 

that were recently deauthorized.

Workaround / Next Steps

✓ Estimated Fix: November 2, 2023

✓ Estimated Fix: November 2, 2023

✓ Workaround: Reach out to the Provider Call Center.

✓ Estimated Fix: November 2, 2023



myCAvax – Known Issues and Workarounds
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Known Issues

‘Physician’s Assistant’ License Type 

on SGF Enrollment Leading to 

Endless Spinner
✓ For LHD users still completing their SGF enrollment, if 

you add a Provider of Record with a license type of 
‘Physician’s Assistant,’ you will be met with an endless 

spinner when trying to complete your enrollment.

Fluarix Shipment Not Showing the Correct 

Product
✓ It has been reported that for some orders of ADU 

Fluarix the shipment is showing as PED Fluarix and 
vice versa. In addition to fixing the logic, we will also 

clean up previously affected shipments.

Workaround / Next Steps

✓ Estimated Fix: November 2, 2023

✓ Workaround: Use the ‘Other’ license type instead of 
‘Physician’s Assistant’ and leave a chatter note on the 
‘Program Location Application’ record to let 

the Enrollment team know that your Provider of Record 
is a Physician’s Assistant.

✓ Estimated Fix: November 9, 2023

✓ For the time being, refer to the order for the source of truth 

and ignore the product listed on the shipment.
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Resources and Q&A
Leslie Amani, CDPH
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Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 10.6.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov
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mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov


How to Pay for Vaccines

70How to Pay for Vaccines (CDC)

New CDC resource covers:

• Private Insurance

• Medicare

• Medicaid

• Military

• No Insurance (for adults and 

children)

COVID-19 Vaccine Resources
How Will I Pay for My Family's Vaccinations? 

- Vaccinate Your Family

https://www.cdc.gov/vaccines/adults/pay-for-vaccines.html
https://eziz.org/resources/covid-vaccine/
https://vaccinateyourfamily.org/paying-for-vax/
https://vaccinateyourfamily.org/paying-for-vax/


71CA Department of Managed Healthcare Resources

CA DMHC Resource in English and Spanish

https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet.pdf


EZIZ.ORG
(Easy Immunization)
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Please bookmark

https://eziz.org/

for immunization 

updates, resources, 

and guidance

https://eziz.org/


Provider Operations Manual
California Bridge Access Program

73CA Bridge Access Program POM

https://eziz.org/assets/docs/IMM-1469.pdf


COVID-19 Vaccine Provider FAQs
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Answers to provider questions

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri

Email: providercallcenter@cdph.ca.gov

Vaccines: COVID-19 Vaccines Therapeutics: COVID-19 Therapeutics

Mpox

Email: stdcb@cdph.ca.go

General Website: Mpox Website

Vaccines: Mpox Vaccines Website

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov

     Week of November 6, 2023

Last Updated: 11/2/23

Monday 11/6 Tuesday 11/7 Wednesday 11/8 Thursday 11/9 Friday 11/10

Live 

Webinars 

and 

Training

Veterans’ Day 

Holiday
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http://youtube.com/watch?v=sx7pkrj_jOc
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov


Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”

76



Upcoming Webinar Opportunities

77

CDPH Immunization Updates for Providers

Next session: Friday, November 17, 2023

 9AM – 10:30AM

Reminder: 

There will be no Friday, November 10, 2023, Provider Webinar in 

observance of the Veterans’ Day Holiday

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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