
Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, November 5, 2021
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.
Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/


Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:
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Agenda: Friday, November 5, 2021
No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Amy Pine (CDPH) 9:05 – 9:10

3 CalVaxGrant Nisha Gandhi (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:25

Q&A 9:25 – 9:35

5 Storage & Handling Kate McHugh (CDPH) 9:35 – 9:40

6 Vaccine Management Maria Volk (CDPH) 9:40 – 9:50

7 Wrap Up & Resources Leslie Amani (Moderator) 9:50 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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Today! Town Hall for COVID-19 Vaccine Providers 
of Pediatric Services

Topic: Expanded Vaccine Eligibility for 5-to-11-Year-Olds

Interactive Q&A and discussion with Dr. Erica Pan, California 
State Epidemiologist and Deputy Director of the Center for 
Infectious Diseases, and other CDPH subject matter experts

When: Friday, November 5 from 11 AM-12 PM

Register here
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https://zoom.us/meeting/register/tJ0ocOmgqz0rE939Kueuj7flFO-0yWsUl4Wg


Upcoming 30 Conversations in 30 Days Webinars

Talking to Parents about COVID-19 Vaccination for School-Aged Children
Speaker: Dr. Eric Ball, Pediatrician
When: Wednesday, November 10 from 12 – 1 PM
Register here

Talking about COVID-19 Vaccination and Fertility & Pregnancy
Speakers: Dr. LaTanya Hines and Dr. Michael Policar, OB-GYNs
When: Thursday, November 18 from 12:30 – 1:30 PM
Register here

730 Conversations in 30 Days Campaign Page

https://zoom.us/webinar/register/WN_gIH00RapRLuBIYjkSk_2FQ
https://register.gotowebinar.com/register/2363343487846354189
https://eziz.org/covid/30conversations/


Clinician Outreach and Community Activity (COCA)
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November 4 COCA Call: Pediatric COVID-19 Vaccines: CDC’s 
Recommendations for Pfizer-BioNTech COVID-19 Vaccine Primary Series in 
Children 5–11 Years Old

View archived webinar here

To learn more about COCA, get the latest news, and to sign up for their newsletter, 
visit CDC Emergency Preparedness and Response: COCA.

https://emergency.cdc.gov/coca/calls/2021/callinfo_110421.asp
https://emergency.cdc.gov/coca/index.asp


COVID-19 Vaccine Reimbursement

9CMA COVID-19 Vaccine Reimbursement Summary

Information on:

• Patient Cost Sharing
• Medicare
• Medi-Cal
• Commercial Plans
• Insurers 
• ERISA Plans
• Uninsured Patients

https://www.cmadocs.org/Portals/CMA/files/public/CMA%20COVID-19%20Vaccine%20Reimbursement%20Summary.pdf


Job Aid: Volunteer Services Guide

10Link: Volunteer Services Guide

eziz.org/covid: Vaccine Administration

A quick reference that lists volunteer services that 
may support unmet vaccination needs for 
Providers, LHJs, and MCEs.

https://eziz.org/assets/docs/COVID19/IMM-1403.pdf
https://eziz.org/covid/vaccine-administration/
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• Alerts
• Program Enrollment
• My Turn Onboarding
• Reporting Requirements
• Patient Resources
• Archived Communications
• Education & Support 

Materials
• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


Pharmacists’ and Parents’
Tip Sheet

12Tips for Pharmacists and Parents Job Aid

• Tips to Ease Anxiety During 
Vaccination

• Infant and Toddler Vaccination Tips
• Adolescent Vaccination Tips
• Clinical Information on Vaccines for 

Pharmacists

https://eziz.org/assets/docs/COVID19/IMM1407.TipsforPharmacists.pdf


Job Aid: VaccineFinder Reporting on EZIZ

13Reporting Inventory to Vaccine Finder Job Aid

• Reporting options
o Manual
o File upload

• Managing public display
• Support options
• See recent communication: 

Keep VaccineFinder Current

https://eziz.org/assets/docs/COVID19/IMM-1319.pdf
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=206408&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


COVID-19 Vaccine Provider FAQs
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• Answers to Provider questions
• Updated weekly: Last updated 11.4.2021
• Currently in its 44th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 11/5/21

Website: www.eziz.org/covid, FAQs
General email: covidcallcenter@cdph.ca.gov
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov
myCAvax Help Desk Email: myCAvax.HD@accenture.com
Phone: (833) 502-1245, option 2

Monday 11/8 Tuesday 11/9 Wednesday 11/10 Thursday 11/11 Friday 11/12

myCAvax myCAvax Vaccine Order 
Request with Q&A
10:00 am – 10:30 am
PW: myCAvax2021! 

Holiday

My Turn Introduction to My Turn 
Onboarding
12:00 pm – 1:00 pm

Combined 
Office Hours 
and Events

My Turn and myCAvax Office 
Hours
12 pm – 1 pm 
PW: Immunize2020!

Webinar: How to Talk to 
Parents about COVID-19 
Vaccination for Children
12 pm – 1:00 pm

Onboarding (My Turn & 
myCAvax) Office Hours
1:00 pm – 2:00 pm 

Provider Office Hours
9:00 am – 10:00 am
PW: Immunize2021!

Week of November 8, 2021 Note: Calendar subject to change

View On 
Demand

• Intro to My Turn Onboarding
(v. 10/29/21)

• My Turn Flu Functionality 
Review (v. 10/26/21)

• Provider 101 Account Enrollment:  Section A: 
Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 
Location Application (v. 10/21/21)

• What’s New in myCAvax (v. 10/12/21)

• What’s New in myCAvax for 
Reactivated Providers (v. 9/8/21)

• Vaccine Marketplace (v. 8/26/21)

• Clinic Manager Training
(v. 10/22/21) 

• Vaccine Administrator / VA Assistant 
Training (v. 10/22/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/accentureatlantainnovationhub/j.php?RGID=rc1843546e487acebd34d9e7b98321c3b
https://accenture.zoom.us/webinar/register/WN_K0oQQ0P8THiDTE-Xq1yxJw
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://zoom.us/webinar/register/WN_gIH00RapRLuBIYjkSk_2FQ
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://www.youtube.com/watch?v=Gj-JLQlZS6A
https://www.youtube.com/watch?v=kWKwi2zjbmg
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=-X6qqLXiKrA
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=H1Fgh640H70__;!!AvL6XA!lR1-08RTBnm0tFUiGYuA-1YvkZOChUJr7rgGO6eRhg3kBQBjUYyHWXODFq34BIoQfTPoog$
https://www.youtube.com/watch?v=J37wsOp7Z3c
https://www.youtube.com/watch?v=iww_rYECD_I


Plan Ahead: Upcoming Holidays
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No Provider 
Office HoursHoliday

Holiday

No Provider 
Office Hours

No Provider 
Office Hours

11

25 26 24

31



Friday Provider Office Hours is Changing Platforms!
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Farewell WebEx! Hello Zoom!
Beginning Friday, November 12, 
Provider Office Hours will meet using 
Zoom platform.
Please use this link to register. 

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Vaccine Administration
Amy Pine, CDPH



Minor Consent Guidance
• One and only change to CDPH guidance is eligibility age for receiving 

vaccine
• Sample consent form – schools and sites can choose to use the CDPH 

sample or a form of their preference
• Work in progress: Translating sample form into more languages

19https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Pfizer-Vaccine-Minor-Consent-Guidance.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Pfizer-Vaccine-Minor-Consent-Guidance.aspx


Doses Administered to Date (11/3/21)

53,607,002 doses administered!

• 81.1% of 12+ population has received at least 
one dose and 73.3% are fully vaccinated.

205,324,783 Doses on hand - 36 days of inventory.

The Children Are Here!

Age Group Fully
Vaccinated

Total with 
at Least One 

Dose

Still
Unvaccinated

12-17 years 59.7% 67.2% 32.7%
18-49 years 71.4% 79.5% 20.5%
50-64 years 80.9% 88.3% 11.7%
65+ years 75.6% 83.1% 16.8%

2,906,225 Booster recipients – Boosters represented about 70% of administered doses last week.

https://covid19.ca.gov/vaccination-progress-data/
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• 75.2% of Q1 population has received at 
least one dose with 65.8% fully 
vaccinated.

• 78.5% of Q2 population has received at 
least one dose with 70.8% fully 
vaccinated.

Vaccine Equity Metric

https://covid19.ca.gov/vaccination-progress-data/


CalVaxGrant Update
Nisha Gandhi, CDPH
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Latest CalVaxGrant Status

• Application deadline EXTENDED to Dec 17th or until 
funding is spent. First come, first served!

• Visit PHC website for list of eligible provider types.
• 1,638 applications approved.
• Webinars to provide information on grant process and 

answer provider questions.
◦ November 17 at 12-1 PM
◦ December 7 at 5-6 PM
◦ Recorded Application Tutorial Webinar

23

$27.4 million 
in funding 
requested

$7.6 million in 
funding 
remaining

http://www.phcdocs.org/Programs/CalVaxGrant
https://attendee.gotowebinar.com/register/7564952679011259148
https://attendee.gotowebinar.com/register/4392006212831221516
http://www.gotostage.com/channel/3ea17cc9ca8346b4aded0bc747f0d751


Clinical Updates
Caterina Liu, M.D., CDPH
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Pfizer-BioNTech COVID-19 Vaccine 
Recommended for Children 5 to 11 Years

• FDA 
◦ 10/26/21 VRBPAC recommends expansion of EUA
◦ 10/29/21 Agency expands EUA

• CDC 
◦ 11/2/21 ACIP recommends use 
◦ 11/2/21 Director Walensky endorses ACIP recommendation.

• Western States Scientific Safety Review Workgroup 
◦ 11/3/21 recommends use

25
• CDC Recommends Pediatric COVID-19 Vaccine for Children 5 to 11
• Western States Safety Review Workgroup Statement

https://www.cdc.gov/media/releases/2021/s1102-PediatricCOVID-19Vaccine.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-Pfizer-Vaccine-for-Children-Ages-5to11.aspx


FDA Authorizes Pfizer-BioNTech COVID-19 Vaccine for 
Emergency Use in Children 5 through 11 Years of Age
• 2-dose series, 10µg (0.2ml) per dose, 21 days apart
• Findings from Phase 2/3 RCT children 5-11 (n=4647):

◦ Vaccine efficacy 90.7% against symptomatic COVID-19
◦ Immune response in children 5-11y/o comparable to that of individuals 16-

25y/o
◦ Most common side effects: injection site pain/redness/swelling, fatigue, 

headache, muscle and/or joint pain, chills, fever, swollen lymph nodes, 
nausea and decreased appetite

◦ Serious adverse events (SAEs) were uncommon among vaccine and placebo 
participants (0.07% vs 0.1%). No SAEs were judged to be related to 
vaccination and no deaths occurred.

26
FDA Authorizes Pfizer-BioNTech COVID-19 Vaccine for Emergency Use in Children 5 
through 11 Years of Age | FDA

https://www.fda.gov/news-events/press-announcements/fda-authorizes-pfizer-biontech-covid-19-vaccine-emergency-use-children-5-through-11-years-age


Formulation and Dosing for Pfizer-BioNTech 
COVID-19 Vaccines

27Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Formulation and Dosing for Pfizer-BioNTech 
COVID-19 Vaccines

28Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Vaccine Dosage

29Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Underlying Medical Conditions

30Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Prior SARS-CoV-2 Infection

31Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Vaccination of Children with a History of Multisystem 
Inflammatory Syndrome in Children (MIS-C)

32Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Vaccination of Children with a History of Multisystem 
Inflammatory Syndrome in Children (MIS-C)

33Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Children Diagnosed with MIS-C after COVID-19 
Vaccination

34Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Counseling: Expected Side Effects

35Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Counseling: Possible Risk of Myocarditis

36Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Counseling: Possible Risk of Myocarditis

37Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Counseling: Possible Risk of Myocarditis

38Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Coadministration

39
Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Administration errors

40
Clinical Considerations for COVID-19 Vaccination in Children

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-11-2-3/07-COVID-Woodworth-508.pdf


Resources

• CDC Interim Clinical Considerations for Use of COVID-19 Vaccines
• CDC COVID-19 Vaccination for Children 5 to 11
• FDA EUA Factsheets (Updated 10/29/21)
• Tips to help ease anxiety during vaccination

◦ Adolescent Vaccination Tips
• Coadministration with Other Vaccines | Tips
• Vaccine administration job aids

41

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/vaccines/covid-19/planning/children.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://eziz.org/assets/docs/COVID19/IMM-1401.pdf
https://www.cdc.gov/vaccines/ed/downloads/YCTS-vaccinating-adolescents.pdf
https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://eziz.org/assets/docs/COVID19/IMM-1389.pdf
https://eziz.org/resources/vaccine-admin-job-aids/


Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:



Storage & Handling Update
Kate McHugh, CDPH
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Pfizer Pediatric (5-11 Years) Presentation & Storage

• 10 doses per vial
◦ Currently, we recommend sticking to the 10 doses outlined in the 

EUA. We will update you if we hear otherwise from CDC/Pfizer.

• 10 vials per carton / 100 doses per carton
• ULT Freezer Storage (-90ºC to -60ºC): Up to 6 months (until 

printed expiration date)
• Standard Frozen Storage (-25ºC to -15ºC): Not permitted
• Refrigerated Storage (2ºC to 8ºC): Up to 10 weeks

44
• See easy-to-read COVID-19 Vaccine Product Guide
• CDC’s COVID-19 Vaccine Product Information Guide

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://eziz.org/assets/docs/COVID19/CDC_COVID-ProductInfoGuide.pdf


Pfizer Pediatric (5-11 Years) Preparation

• Thaw time in refrigerator: Up to 4 hours
• Thaw time at room temperature: 30 minutes
• Time permitted at room temperature (8ºC to 25ºC): 12 hours
• Time permitted after dilution: 12 hours
• Ancillary supplies

◦ The vaccine ancillary kits should come with all 1" needles and 1mL 
syringes for administration

◦ The mixing supplies have 1.5" needles and 3mL and 5mL syringes

45



Pfizer Pediatric (5-11 Years) Dilution
• Orders of Pfizer pediatric vaccine include ancillary kits that 

contain 10mL diluent vials. While these vials appear to contain 
sufficient diluent for multiple vials, they must only be used 
once.

• Diluent vials are a one-time-use item and should be discarded 
with the remaining content after each use.

• For each vial of vaccine, extract 1.3mL of diluent from a 
single-use vial to reconstitute 1.3mL of vaccine.

• Do not be tempted to puncture diluent vials more than once.

46
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Pfizer (5-11 Years) Expiration Dates

• The date printed on the label is the date of 
manufacture
◦ This is different than the Pfizer for ages 12+, 

which has the expiration date printed on the vial

• The expiration date is six months from the 
date of manufacture (including the month of 
manufacture)
◦ Example: Vials with an August manufacture date 

will expire at the end of the month on January 
31, 2022

◦ Expiration date is printed on the outside of the 
packing box

48



Pediatric Pfizer Shippers
• Pediatric Pfizer shippers cannot be used for long term storage
• The shipper can be disposed of, but the digital data logger 

(DDL) must be sent back

49



Small Orders from the Third-party Redistributor

• Small orders from the Third-party Redistributor (AmerisourceBergen) must be 
refrigerated upon arrival

• Pfizer product for ages 12+ can be refrigerated for up to 31 days upon arrival
• Pfizer product for ages 5-11 can be refrigerated for up to 10 weeks upon 

arrival
• Neither version can be stored in the ultracold freezer or standard freezer upon 

arrival
• Instructions come with the shipper
• See Receiving Small Orders from TPR job aid

50

https://eziz.org/assets/docs/COVID19/IMM-1387.pdf


Pfizer COVID-19 Vaccine Education & Trainings

• Monday, November 8 at 2PM PST: Click here to join
◦ Password: SUeJ7teYc45

• Tuesday, November 9 at 2PM PST: Click here to join
◦ Password: aRDjkmMD349

• Wednesday, November 10 at 9AM PST: Click here to join
◦ Password: QPfX8RMy8M7

• Thursday, November 11 at 9AM PST: Click: here to join 
◦ Password: Tntjh4UMr55

• More to come!

51

https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eda2b47504e5c63047ac2ba42608e8500
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e25d503a92593893074faa3c74289a930
here
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e84f3111502de89e46a854a79b3393609


Moderna Waste Reporting Tutorial

• Wastage should be reported only as whole doses.
• Each dose administered (full or half dose) counts against the total possible 

wastage of 10 doses (Moderna 10) or 14 doses (Moderna 14).
• Once 10 or 14 administrations occur in any combination of dose sizes from 

a single vial, no wastage should be reported. 
◦ For example, for a Moderna-14 vial, wastage should only be reported up to 14 doses; 

do not report wastage over 14 doses even though you can administer up to 20 
booster doses from one vial.

• Moderna Waste Calculation Formula
◦ Wastage = Vial size - Total number of doses administered

52See Reporting Doses Spoiled, Expired, or Wasted job aid

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
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Moderna 14 Wastage Table

See Reporting Doses Spoiled, Expired, or Wasted job aid

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
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Moderna 10 Wastage Table

See Reporting Doses Spoiled, Expired, or Wasted job aid

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Vaccine Management
Maria Volk, CDPH
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• Ages 5-11 Pfizer Pediatric Vaccine Orders & Delivery
• Ages 5-11 Pfizer Pediatric Vaccine
• Pfizer 1170 Ordering
• Appendix

oLive Support Holiday Schedule
omyCAvax – Known Issues & Workarounds
omyCAvax Trainings
oMy Turn and myCAvax Feedback Form

https://eziz.org/covid/mycavax/
https://forms.office.com/Pages/ResponsePage.aspx?id=OT154DkJbUmxKRmO3ZFv6zSYsTFQZiJGvmmEsk0Ys7tUM0lWSzNXUE9FQzIwNUE2VlRHNTlFUDRSVi4u&wdLOR=c7E722029-08B8-441F-914A-EA41592912C4


LHDs: Ages 5-11 Pfizer Pediatric Vaccine Orders & Delivery

57

Monday Tuesday Wednesday Thursday Friday

25 26 27 28 29

November 1 2 3 4 5

8 9 10 11 12

Wave 1 Pediatric Deliveries Wave 2 Pediatric Deliveries Wave 3 Pediatric Deliveries 

Pfizer 1170 delivery paused Nov 2–9

Note: Minimum order will go down to 100 doses in subsequent weeks. Ordering timelines and delivery windows after the 
3 waves of pre-orders are still TBD. Pfizer Pediatric and adult/adolescent doses from the TPR will arrive on different days. (Updated 10/26/21) 

LHD Approval by 12pm 
(Routine and Pediatric) Routine LHD Approval by 12pm

Pediatric Standard Pre-Orders 
(Wave 3–min 300 doses) and 
Small Orders by 5pm

Wave 3 Pediatric Deliveries 

Routine Provider Orders by 5pm

Routine LHD Approval by 12pm Routine LHD Approval by 12pmPfizer 1170 delivery paused Nov 2–9

Routine LHD Approval by 12pm

Providers Submit Routine Catch-
Up Orders by 5pm

Routine Catch-Up Orders by 5pm

Pediatric Pre-Orders Extended
for Standard Orders 
(Wave 3–minimum 300 doses)
And Opens for Small Orders

Providers Submit 
Routine Orders by 5pm

TPR Pediatric DeliveriesPediatric Standard Orders 
(min 100 doses) and 
Small Orders by 5pm

Additional Pediatric Standard Pre-Order Deliveries 



Providers: Ages 5-11 Pfizer Pediatric Vaccine Orders & Delivery
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Monday Tuesday Wednesday Thursday Friday

25 26 27 28 29

November 1 2 3 4 5

8 9 10 11 12

Wave 1 Pediatric Deliveries Wave 2 Pediatric Deliveries Wave 3 Pediatric Deliveries 

Pfizer 1170 delivery paused Nov 2–9

Note: Minimum order will go down to 100 doses on November 8. Pfizer Pediatric and adult/adolescent doses from the TPR will arrive on different 
days. (Updated 10/26/21)

Pediatric Standard Pre-Orders 
(Wave 3–min 300 doses) and 
Small Orders by 5pm

Wave 3 Pediatric Deliveries 

Submit Routine Orders by 5pm

Pfizer 1170 delivery paused Nov 2–9

Submit Routine Catch-Up Orders 
by 5pm

Submit Routine Catch-Up Orders 
by 5pm

Pediatric Pre-Orders Extended
for Standard Orders 
(Wave 3–minimum 300 doses)
And Opens for Small Orders

Submit Routine Orders by 5pm

TPR Pediatric DeliveriesPediatric Standard Orders 
(min 100 doses) and 
Small Orders by 5pm

Additional Pediatric Standard Pre-Order Deliveries 



Ages 5-11 Pfizer Pediatric Vaccine Orders & Delivery

59

Standard Pre-Orders 
• 300 min, in 300 increments
Small Orders
1. Local Orders: LHD sets min (< 300)
2. TPR Orders: 30 min, 90 max

Provider submits 
order

11/03

LHD approves
order

Order Delivery
Standard Pre-Orders
• Orders likely to arrive Nov 8th

Small Orders
1. Local Orders

• LHD sets delivery timeframe
2. TPR Orders

• Orders placed Nov 1st will 
arrive Nov 9th-12th

• 12+ Pfizer vaccine will 
deliver separately

Routine ordering pending CDC confirmation. Stay tuned. 
Access the Pre-Order Week Cadence on EZIZ. 

11/1 11/310/29

Check confirmation email 
for delivery information

https://eziz.org/assets/docs/COVID19/IMM-1402.pdf


Scheduling Appointments

Providers can schedule appointments for 
visits beginning when they receive vaccine or 
are expected to receive vaccine to account for 
order delivery. 

Functionality in My 
Turn launched Wednesday evening, 
November 3rd.

Ages 5-11 Pfizer Pediatric Vaccine
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Pfizer Pediatric Vaccine Product Information

Access COVID-19 Vaccine Product Guide on EZIZ. 

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Pfizer 1170 Ordering
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Below is a summary of Pfizer 1170 delivery given the blackout period:

Orders placed Oct 25th
will be delivered week 

of Nov 1st
Orders placed Nov 1st
will be delivered after 

Nov 9th

Blackout Oct 29th
through Nov 4th for
Pfizer 1170 only*

Pfizer 1170 Deliveries Paused Nov. 2nd – 9th

October NovemberOctober November

Access the Pre-Order Week Cadence on EZIZ. *Moderna and Janssen vaccine order & delivery unaffected

https://eziz.org/assets/docs/COVID19/IMM-1402.pdf
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APPENDIX



Live Support Holiday Schedule – Thanksgiving
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Help Desk

Paused Operation
• November 25th
• November 26th

Resume Operation
• November 27th,    

8AM-1PM 

COVID-19 Provider 
Call Center

Paused Operation
• November 25th
• November 26th

Resume Operation
• November 29th,     

8AM-6PM



Known Issues
Vaccine Ordering
! Standard & Small Orders are placed through the 

'Vaccine Order' tab through Community. 
o As this begins the Vaccine Ordering 

process, please ensure all steps are 
completed correctly.

myCAvax – Known Issues & Workarounds
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Workarounds

! Complete the corresponding trainings to 
gain access to the myCAvax system. In 
the footer of each Community page, you 
will find a link to the 'Knowledge Center' 
that will allow you to return to previously 
completed trainings and additional 
resources. 
o Knowledge Center release date 

TBA

*As of 11/1

Providers



Wrap-Up
Leslie Amani, CDPH
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Where can I go for additional help?
Type of Support Description

COVID-19 Provider 
Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 2, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 10.28.21

CalVaxGrant Program 
Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.
• Email: calvaxgrant@phcdocs.org
• Phone: (916) 551-2565

Enrollment Support

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/flu/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGIxeFXOCg$
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org


Hear it? Clear It. 

Trust and Safety Team
Our shared mission is to 

reduce COVID-19 vaccine 
hesitancy and increase 

vaccination across the State 
of California. 

CTAContact

How You Can Help
You are critical in our effort to 

provide Californians accurate and 
timely information around 

COVID-19 vaccination.

Monitor What You See 
and Hear

Monitor online media and what 
you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send



Thank you!

Next Friday:
Provider Office Hours Link

Friday, November 12, at 9:00 AM
Audio Conference: (669) 900-6833

Webinar ID: 975 2903 8095
Session Password: Immunize!

Monday: 
My Turn & myCAvax Office Hours Link

Monday, November 8, at 12:00 PM
Audio Conference: 415-655-0001

Access Code: 145 995 8782
Session Number: 145 995 8782

Session Password: Immunize2020!
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

