
Immunization Updates

for Providers

Friday, December 13, 2024

9:00 am – 10:30 am 



CDPH Immunization Branch Wishes
California Immunization Providers



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Links are in blue and underlined 

Chat

Poll React



Housekeeping

Reminder to Attendees:

Today's session is being recorded. For slides, 

webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for 

Providers.

To be added to the CDPH email messaging 

listserv for providers, please email your 

request to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, 

please email leslie.amani@cdph.ca.gov.
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https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov


Agenda: Friday, December 13, 2024
No. Topic Presenters (CDPH) Time (AM)

1 Welcome and Announcements Leslie Amani 9:00 – 9:05

2 National Influenza Vaccination Week Terisha Gamboa 9:05 – 9:10

3 COVID-19 Vaccine Administration Data Hailey Maeda 9:10 – 9:15 

4 CA Immunization Registry (CAIR) Michael Powell 9:15 – 9:20

5 CA Bridge Access Program Christina Sapad 9:20 – 9:25

6 Clinical Floria Chi, MD 9:25 – 9:30

7 Birthing Hospitals and (VFC) Eugene Beronilla 9:30 – 9:35

8 Vaccines for Children Christina Sapad 9:35 – 9:45

9 Vaccine Management (My Turn / myCAvax) Josh Pocus and Maria Volk 9:45 – 9:55

10 Resources and Q&A Leslie Amani and CDPH SMEs 9:55 – 10:30
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Announcements

Leslie Amani, CDPH



Please join CDPH for an interactive 
webinar to see live demonstrations and 
learn how My Turn Clinic can streamline 

vaccine administration and clinic 
management.

When: Tuesday, January 14, 2025

Time: 12:00 pm – 1:00 pm

Register here: 
Benefits of Using My Turn Clinic

Some benefits to be illustrated: 

1. Marketing your clinic's events

2. Operational efficiencies and use-case 

examples 

3. Compliance with AB 1797 into CAIR

Webinar: Benefits of Using My Turn Clinic
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Flyer: What is My Turn Clinic?

https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg
https://eziz.org/assets/docs/WhatisMyTurnClinic.pdf


Grant Opportunity for 2025

Calling all FQHCS and Look-Alikes for RFA due Friday, January 10, 2025!

Description: The CDPH Immunization Branch is announcing a Request for Applications (RFA) for a 
grant to assess and improve adult immunization rates in Community Health Centers (CHCs). 

CDPH is seeking FQHCs or look-alikes to assess immunization levels and implement quality 

improvement activities in an identified adult patient population. 

There will be 2 awards of $130,000 each for funding through June 2025. 

Due by: Applications are due Friday, January 10, 2025.

Please reach out to AdultImmunization@cdph.ca.gov with questions.

Note: Link is coming soon to EZIZ. 
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mailto:AdultImmunization@cdph.ca.gov


CDPH and ACOG Immunization Webinar
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Archived: Immunizing for Two+: Enhancing Maternal 

Protection and Vaccine Uptake

Webinar hosted by the California Department of Public 

Health (CDPH) with special guest, Dr. Neil Silverman, 

OBGYN, of The American College of Obstetricians and 
Gynecologists (ACOG), and Dr. Floria Chi, PHMO, CDPH, 

in partnership with the California Immunization Coalition 

(CIC). Webinar offered practical strategies to improve 

prenatal vaccination rates in busy practices and includes 

prenatal vaccine recommendations and valuable 
resources to enhance prenatal practice.

Immunizing for Two+: Enhancing Maternal 

Protection and Vaccine Uptake Slides

Immunizing for Two+: Enhancing Maternal 

Protection and Vaccine Uptake Recording

https://eziz.org/assets/docs/12.10.24_ACOG_CDPH.pdf
https://eziz.org/assets/docs/12.10.24_ACOG_CDPH.pdf
https://www.youtube.com/watch?v=A99qsYlbmuI
https://www.youtube.com/watch?v=A99qsYlbmuI


Digital Vaccine Record (1 of 2)

CDPH Digital Vaccine Record (DVR)
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https://myvaccinerecord.cdph.ca.gov/


Digital Vaccine Record (2 of 2)

DVR Q&A for Providers
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https://myvaccinerecord.cdph.ca.gov/faq?tab=2


Risk Less. Do More. Campaign

Social Media Campaign
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Reminder to Your Patients:

https://www.hhs.gov/risk-less-do-more/campaign-ads/index.html


December Observances and Awareness
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•International Day of People with Disabilities

•World Aids Day

•Seasonal Affective Disorder Awareness Month

•National Handwashing Awareness Week

•National Influenza Vaccination Week

https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/k7b96irKXgjFaSBT31XA59ccngxPtg4UMZPdAjnOVyMx/7sRP9WVTsfc1ptCbOaBRfjWg7kMeJgI0ij9YkaQSYP4x__;!!AvL6XA!w0mRfKLgg3Y_NWxKbIm8HaNGHpQ8u9tqGwCzDz14foHYjw9FmzmS5b1O0GY04I_CmzIgfRoLphbpAIsn2axULkbCTLo$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xU66AdakSEfUrCpEElLLCNF9TtxTELYjpPqmqRjT1Z8x/7sRP9WVTsfc1ptCbOaBRfjWg7kMeJgI0ij9YkaQSYP4x__;!!AvL6XA!w0mRfKLgg3Y_NWxKbIm8HaNGHpQ8u9tqGwCzDz14foHYjw9FmzmS5b1O0GY04I_CmzIgfRoLphbpAIsn2axUrsS7F50$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xPWhPYNzNv2JZRFWNwdxVJjQCC0Xtn7zBX5AXoOegfIx/7sRP9WVTsfc1ptCbOaBRfjWg7kMeJgI0ij9YkaQSYP4x__;!!AvL6XA!w0mRfKLgg3Y_NWxKbIm8HaNGHpQ8u9tqGwCzDz14foHYjw9FmzmS5b1O0GY04I_CmzIgfRoLphbpAIsn2axUjLulkzU$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/7LMD7BqxcW6WbP3QF1GjfgX8PHeYQlJD8vi50vT2amAx/7sRP9WVTsfc1ptCbOaBRfjWg7kMeJgI0ij9YkaQSYP4x__;!!AvL6XA!w0mRfKLgg3Y_NWxKbIm8HaNGHpQ8u9tqGwCzDz14foHYjw9FmzmS5b1O0GY04I_CmzIgfRoLphbpAIsn2axUTQsNbb0$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/tdhbdsotYJ6mnr1xPIAiKYoQTvl4PjErDLjgdmTVPqEx/7sRP9WVTsfc1ptCbOaBRfjWg7kMeJgI0ij9YkaQSYP4x__;!!AvL6XA!w0mRfKLgg3Y_NWxKbIm8HaNGHpQ8u9tqGwCzDz14foHYjw9FmzmS5b1O0GY04I_CmzIgfRoLphbpAIsn2axUV4zf5F8$


Seasonal Vaccines for
Farm Workers

CDPH Office of Communications 

Toolkit: Bird Flu

New fact sheets are available for 

farmworkers in English and Spanish with 

information about how to protect yourself 

and your family with flu and COVID-19 

vaccines.
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https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Bird-Flu.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Bird-Flu.aspx
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/4iQyPTdXN7TKxiYeeCX6clB02kkb4OpbUMcHreuy55Ux/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqC6rXGH51$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/LUx8aKbfRCrkYz9Z3525eh9wYAzs1YUUWSaY04Q1SpAx/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCyasuNn5$


Respiratory Virus Prevention 
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It’s holiday season, which means travel plans and 

gatherings with our loved ones! Share 

messages encouraging everyone to reduce the risk of 

catching respiratory viruses like COVID-19, flu and RSV 

by:

•Staying up to date on vaccines

•Wearing a mask in crowded spaces, like airports and 

planes

•Washing your hands frequently

•Avoiding travel and staying away from others when sick

Call your health care provider or schedule your vaccine 

at MyTurn.ca.gov.

Visit the Respiratory Virus Prevention Communications 
Toolkit for more messages to share.

https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/t09X95doR07SrF1MvjO6NPiy9z0j7JDxfvcHxQ6QVlgx/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCzdDUui8$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/t09X95doR07SrF1MvjO6NPiy9z0j7JDxfvcHxQ6QVlgx/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCzdDUui8$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/XhM4qGg08rztP5GfThT6mXv6sOs56zGNOEVF7kV2sd8x/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqC5yAlnAV$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/4vlGgqpU7mAERueT9rlnzOFhvNDIWOHIF8wMdkQSMn0x/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCzzW_TdM$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/4vlGgqpU7mAERueT9rlnzOFhvNDIWOHIF8wMdkQSMn0x/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCzzW_TdM$


Mental Health Awareness
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While the holidays can be a time of celebration and joy for 

many, it can also be a period of stress, sadness and 

loneliness for others. Share messages reminding 

everyone that you’re not alone and that your feelings 

matter.

If you or someone you know needs support, call or text 

988 or chat online at 988Lifeline.org.

Visit the CDPH Never a Bother website for mental health 

resources for young adults.

https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/w8JUYw0hua3px5NYbng836bczlZ7jPkFyVxI3KZmEl0x/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqCzpJG66v$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/E2CeugiefKY9jG7yJdprzXmN1HLL1vYhvUIw8PxmAawx/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqC45gh4P0$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/l49TaVhrNKwoDnedwAURW9Dyxl9hyCv3pvtVOdDXHXAx/uTs9dRPHMvehhh9Y4VZN6o4rpEW5zZFrP4yi9lCQ5gAx__;!!AvL6XA!3s6W-DNpu0b1Y0w10LWJ1f5MZ-xjMzHWL8JMHkch11iDvximlX-J_EUEBXX_TEvHt0crAsnVsj-JJOz6kNKqC0I2I4OI$


CDPH Immunization Updates Calendar: 
December 2024

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6 7

8 9 10 11 12 13

Provider Webinar

14

15 16 17 18 19 20 21

22 23 24

Christmas Eve

25

Christmas Day

Hanukkah – Jan 2

26

Kwanzaa – Jan 1

27 28

29 30 31

New Year’s Eve

January 1, 2025

New Year’s Day
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National Influenza 
Vaccination Week
Terisha Gamboa, CDPH



• December 2 – 6, 2024

• NIVW is an annual awareness week to highlight importance 
of influenza vaccination. Remind everyone 6 months and 
older there's still time to get a flu vaccine this season!

• See CDC's Official NIVW Toolkit for resources

2024 National Influenza Vaccination Week
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https://www.cdc.gov/flu-resources/php/nivw/index.html


COVID-19 Vaccine 

Administration Data

Hailey Maeda, CDPH



COVID-19 Vaccine Administration Summary
as of December 6, 2024
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Trends in COVID-19 Vaccine Administration
as of December 6, 2024
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CDC- Staying Up to Date

CDC- 2024-2025 COVID-19 Vaccine Recommendation 

https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm


COVID-19 Vaccine Uptake Comparison
as of December 6, 2024
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Current COVID-19 vaccine 

uptake is tracking closely 

to last year (-0.3% pts)



COVID-19 Vaccine 65+ Uptake Comparison by Race & Age
as of December 6, 2024
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• Highest uptake in the NHPI, 

White, and AIAN 65+ 

populations

• About 2/3 of 65+ who received 

a 2023-2024 dose have already 

received this season’s dose

*

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at the time of vaccination



COVID-19 Vaccination Overview
as of December 6, 2024
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Public Dashboard Link

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx


System Notes
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Public Dashboard Link

• Up-to-Date status defined as at least one dose of the updated 2024 – 2025 

COVID-19 vaccine

• 2024 – 2025 COVID-19 vaccine data now available on the Public dashboard

• Updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
mailto:cdphvaccineteam@cdph.ca.gov


California Immunization Registry

Michael Powell, CDPH



CAIR Update
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• Sprint 19 (2.8.21) deployed 11/20/2024

• Sprint 20 (2.8.22) deployment date TBD

• New vaccines and vaccine codes

• Clean Up Activities

• Clean up of inactive providers

• Address ID

• NDC (inactive/end dates)



My DVR Update
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• Unified Release 77 (12/10/2024)

• Google Wallet implementation

• Cosmetic updates

• Unified Release 78 deployment date TBD

• Vaccine schedule updates

• Update FAQ’s

• Backend data optimization
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Past Release
November 3, 2024 (2.8.20) 

Current
November 20, 2024 (2.8.21)

Future Release
TBD

Sprint 18

User Interface
✓ Add New vaccine Vaxchora

✓ Remove "Parent Recall" from Source of Imm list

✓ Add Polio Oral to historical Add details dropdown

✓ Update NOS vaccines to 

carry "unspecified" trade names

Data Exchange
✓ Add New vaccine Vaxchora

✓ Remove "Parent Recall" from Source of Imm list
✓ Add Polio Oral to historical Add details dropdown

✓ Update NOS vaccines to 

carry "unspecified" trade names

✓ Collect SOGISC Data (Research)

✓ Sub race code issue on pending clients

Technical
✓ Sub race code issue on pending clients

Sprint 19

User Interface
✓ Adding New Immunizations using the 

Activate Expired button

✓ Add CVX & NDC to Edit Immunization Screen

✓ 2024-2025 COVID Seasonal Schedule

✓ Update RSV Adult Schedule Recommendation
✓ Clean-up of Dose amounts in dropdown & Clean-

up of NDC Dose Size Information in Manager 

NDC

Data Exchange
✓ Add CVX & NDC to Edit Immunization Screen 

✓ 2024-2025 COVID Seasonal Schedule

✓ Update RSV Adult Schedule Recommendation

Technical
✓ Increase the DB Column Size for all Org IDs in 

the CAIR DB

Upcoming Releases

User Interface
✓ PCV Child Schedule

✓ PCV 21 Schedule Updates

✓ Menactra NDCs Cleanup

✓ New Avian Influenxa CVX codes

Data Exchange
✓ OBX Segments Updated - Inbound

✓ VIS OBX Segments

✓ Update RSP RXA-6 and RXA-7
✓ PCV 21 Schedule Updates

✓ Menactra NDCs Cleanup

✓ New Avian Influenxa CVX codes

Technical
✓ Address ID Cleanup Research

✓ Bug within the Restore Patient Search Screen

✓ Menactra NDCs Cleanup

CAIR2 Release Roadmap 
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My DVR Release Roadmap 
M

y
 D

V
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Past Release
October 29, 2024 (UR76)

Current
December 10, 2024 (UR77)

Future
(UR78+ until EOY)

Unified Release 76

DVR Front End

✓ Enhance DVR Navigation Bar to provide 
better user experience for residents

✓ Eliminate recipient’s name from AWS Lambda 

requests and logs to limit non-essential user data 

transmission

DVR Integration

✓ Removal of outdated Iceberg data from prior 

consolidation efforts that are no longer needed

✓ Update Stage environment to truncate tables in 

Databricks

Staff Remediation Tool (SRT)

✓ Cleanup of obsolete backend components 

following Auto-Remediation optimization

Virtual Assistant Tool (VAT)

✓ Continue regular security upgrades, reporting, and 

monitoring

Unified Release 77

DVR Front End

✓ Updated “Need Help” section on the DVR Landing 

page to include stronger verbiage for residents calling 

the CAIR Help Desk (11/14 Release)

✓ Released Google Wallet integration for Android 

users to save CA Immunization Record to mobile 

devices (11/14 Release)

✓ Update DVR site, Email Templates, and PDFs 

with latest CDPH/My DVR logo and branding

✓ Upgrade to newest Evaluator version to support 

new RSV Vaccine Group

✓ Enhance FAQ page search feature to provide direct 

and most-similar matches

DVR Integration

✓ Enable logging and monitoring of key metrics and alert 

configurations

✓ Removal of outdated ADF global parameters that are 

no longer needed

Staff Remediation Tool (SRT)

✓ Update SRT Email Templates with latest CDPH/My 

DVR logo and branding

✓ Optimize Azure SQL Database compute resources

✓ Enhance security by transitioning to Managed Identity

Virtual Assistant Tool (VAT)

✓ Continue regular security upgrades, reporting, and 

monitoring

Upcoming Unified Releases 

DVR Front End

✓ Phase 2 FAQ page search feature enhancement to 
enable fuzzy matching across all pages 

✓ Evaluator Series and Booster dose logic 

enhancements to the CA Immunization Record

✓ Enhance DOB field for usability 

DVR Integration

✓ Optimize backend Databricks API calls and 

enhance alerts for merged records

✓ Repoint views in DVR pipelines

Staff Remediation Tool (SRT)

✓ Enhance User Management page to add/inactive 

users

✓ Ticket History enhancement to display all changes 

made to a ticket
✓ Consolidate CVX codes to backend mapping table 

that will capture any new CVX code

Virtual Assistant Tool (VAT)

✓ Continue regular security upgrades, reporting, and 
monitoring



Contact Information
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• CAIR Contact Information

• General Information

• California Immunization Registry

• Help Desk

• CAIRHelpDesk@cdph.ca.gov

• 800-578-7889

• Data Exchange

• CAIRDataExchange@cdph.ca.gov

• My DVR

• Digital Vaccine Record (ca.gov)

• DVR Virtual Assistant

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
mailto:CAIRHelpDesk@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov
https://myvaccinerecord.cdph.ca.gov/
https://chat.myvaccinerecord.cdph.ca.gov/agent/?id=17


CA Bridge Access Program (CA BAP)

Christina Sapad, CDPH



CA BAP Funding and Ordering
2024 – 2025

FFY 317 Funds Overall Vaccine 

Ordering Limits

Ordered 

Doses

% Budget 

Consumed

2024 – 

2025 

5.9M 73K *26,450 *39%

Funding: Section 317 COVID-19 funding 

supports ordering for vaccines provided through 

the California Bridge Access Program.

*As of 12/10/24
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Clinical

Floria Chi, MD, MPH, CDPH



CDPH Respiratory Virus Report

Data from November 24 – 30, 2024

CDPH Respiratory Virus 

Report contains weekly 

California COVID-19, 

influenza, RSV, and other 

respiratory virus 

surveillance metrics.

36

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx


COVID-19: Low, Anticipated to Increase
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CDPH Weekly Respiratory Virus Report

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx


Influenza: Increasing
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CDPH Weekly Respiratory Virus Report

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx


RSV: Increasing
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CDPH Weekly Respiratory Virus Report

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx


• Infants too young for vaccination are at greatest risk for life-threatening 
cases of pertussis.

• Immunize pregnant persons to prevent infant hospitalizations and deaths.

• Prenatal immunization is the most important tool for preventing pertussis 
morbidity and mortality.

Pertussis: Returning to Pre-pandemic Levels

CDPH Pertussis Webpage (Surveillance Reports)
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https://www.cdph.ca.gov/Programs/CID/DCDC/pages/immunization/pertussis.aspx


CDC Resource: 

Prenatal Care and 

Routinely Recommended

Vaccinations

2024-25
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https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/downloads/prenatal-care-and-routinely-recommended-vaccinations-508.pdf
https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/downloads/prenatal-care-and-routinely-recommended-vaccinations-508.pdf
https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/downloads/prenatal-care-and-routinely-recommended-vaccinations-508.pdf
https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/downloads/prenatal-care-and-routinely-recommended-vaccinations-508.pdf
https://www.cdc.gov/vaccines/pregnancy/hcp-toolkit/downloads/prenatal-care-and-routinely-recommended-vaccinations-508.pdf


Provider Resource: Infant RSV Prevention At-A-Glance (CDC)
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https://www.cdc.gov/vaccines/vpd/rsv/downloads/Infant-RSV-Prevention-At-A-Glance.pdf


• Provider Letter and Robocall Script Templates for Maternal and Pediatric 
RSV Immunization (Spanish included)

RSV Immunization Communication Templates – NEW!
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http://eziz.org/assets/docs/PrenatalRSVRobocallsPortalScripts2024.docx
http://eziz.org/assets/docs/PrenatalRSVRobocallsPortalScripts2024.docx


CDPH Prenatal Materials 

Order FREE copies using this form. 

English & Spanish
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https://warehouse.pacful.com/clients/cdph-gdsp-supply/PNS_Order_Form_clinicians3.html
https://eziz.org/assets/docs/IMM-887.pdf
https://eziz.org/assets/docs/IMM-887S.pdf


CDPH Prenatal Materials 

English & Spanish
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Order FREE copies 

using this form. 

https://eziz.org/assets/docs/IMM-1146.pdf
https://eziz.org/assets/docs/IMM-1146S.pdf
https://warehouse.pacful.com/clients/cdph-gdsp-supply/PNS_Order_Form_clinicians3.html


CDC Prenatal Resource
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From Me, to You.: CDC Prenatal Resource

https://www.cdc.gov/vaccines/events/downloads/Campaign-Toolkit-Factsheet_8.5x11_Color.pdf


MMR Doses Before International Travel

CDC Measles Vaccine Travel Guidance 47

https://www.cdc.gov/measles/plan-for-travel.html


CDPH Measles Resources

CDPH EZIZ Measles Resources

CDPH Immunization Branch – Measles Page 48

https://eziz.org/resources/measles/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/measles.aspx


Birthing Hospitals and 
Vaccines for Children (VFC)

Eugene Beronilla, CDPH



RSV: BIRTHING HOSPITAL VFC ENROLLMENT 
STATUS (#1-54, “TOP 50”)

50

(1) CONTACT

RESEARCH

0

(2) 

INFORMED

2

(3) INTERESTED

TO APPLY

20

(4) COMMITTED

TO APPLY

(5) APPLIED

5Expressed 

Commitment

0Initiated 

Application

Submitted

Application 
(Pending 

Reviews)

ENROLLED

11

11

DECLINEDCLOSED

1

1

ELIMINATED

3

3

+ 

2*4

8 + 

3*

*Hospitals #55-174

Current as of 12/9/24  2 PM
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Current as of June 2024, based on 2022 Medi-Cal Births

RSV: BIRTHING HOSPITAL 
ENROLLMENT BY VFC REGION

Northern CA Sutter Medical Center

Central CA

Southern CA

VFC REGION

Bay Area

“TOP 50”

Alta Bates Summit Medical Center

Contra Costa Regional Medical Center

Lucile Packard Children’s Hospital Stanford

Watsonville Community Hospital

Emanuel Medical Center

LA County St. Mary Medical Center Huntington Health/Huntington Hospital

Loma Linda University Children’s Hospital AHMC Anaheim Regional Medical Center

San Antonio Regional Hospital

#55-174



RSV: BIRTHING HOSPITAL POLICIES
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• An RSV antibody (nirsevimab) is 

recommended for all babies younger 
than 8 months of age born to 
mothers who did not receive a 
maternal RSV vaccine (Pfizer’s 
Abrysvo) during pregnancy. 

• A nirsevimab dose should be given to 
babies shortly before the RSV 
season, or within 1 week after birth if 
born during October to March in most 
of the U.S.

CDC: Vaccines Protect Infants

https://www.cdc.gov/rsv/vaccines/protect-infants.html


Vaccines for Children (VFC)

Christina Sapad, CDPH



VFC 30th 
Anniversary

Visit CDC’s VFC 30th 
Anniversary page for more 
details using this link: 
Celebrating 30 Years of Vaccines 
for Children (VFC) | David J. 
Sencer CDC Museum | CDC

• The Vaccines for Children (VFC) Program 
became operational on October 1, 1994.
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https://www.cdc.gov/museum/online/vfc.html
https://www.cdc.gov/museum/online/vfc.html
https://www.cdc.gov/museum/online/vfc.html


• Annual recertification is a federal requirement to remain enrolled in the VFC Program and 
continue receiving federally-purchased vaccines. 

• Recertification is an online process, typically launched at the end of the calendar year. 

• Recertification allows enrolled providers to renew their participation in the VFC Program by: 

• Completing online training

• Updating their practice information 

• Updating patient profiles

• Agreeing to the Program's federal requirements for participation “Provider Agreement”

• Certifying adherence with all items listed in the “Provider Agreement Addendum” 

• The VFC Program will suspend ordering privileges and terminate providers who do not 
complete the recertification process. 

What is Recertification?
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• Anticipated Recertification Launch Date: Week of December 16, 2024

• Anticipated Due Date: Friday, February 14, 2025

• DO NOT WAIT until the last minute to complete the Recertification Process

• Allow ample time to complete the required EZIZ lessons and the online 
Recertification Form

• There will be separate Recertification forms for the LHD 317 and VFA 
Programs and providers enrolled in those programs will see a separate 
notification.

2025 VFC Recertification Timeline
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• All required EZIZ 
lessons are being 
updated this year.

• Allocate enough 
time for staff to 
complete all the 
required lessons

EZIZ Lessons
= Required Lesson

When to 

Start 

Lesson

Key Practice Staff

Vaccine 

Coordinator

Backup 

Vaccine 

Coordinator

Provider of 

Record

Provider of 

Record 

Designee

L
e
s
s

o
n

s

VFC Program 

Requirements

Recertification 

Launch    

Storing Vaccines
Recertification 

Launch    

Monitoring Storage Unit 

Temperatures

Recertification 

Launch    

Conducting a Vaccine 

Inventory

Recertification 

Launch  
Encouraged Encouraged

R
e
v

ie
w

 &
 A

c
k

n
o

w
le

d
g

e

Provider Operations 

Manual

Recertification 

Launch    

Vaccine Management Plan
Recertification 

Launch    
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• All required lessons are on the EZIZ 
website.

• If you have taken the lessons 
previously, click “RESET” on your EZIZ 
Learning History page to begin taking 
the updated lessons.

• IMPORTANT NOTE! Since myCAvax 
is connected to validate EZIZ training 
lessons, the User ID used to complete 
the EZIZ training lessons must match 
the email listed on the myCAvax 
program location account. Each key 
practice staff must have a unique email 
and EZIZ user ID.

EZIZ Learning History 
Page
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https://eziz.org/lms/login.php
https://eziz.org/lms/login.php


• Who can access the 2025 VFC Recertification site?

• All active providers, including providers on hold, and providers that are suspended for all 
reasons except for mandatory corrective actions.

• User Types: Primary, Backup, Additional and Organization Vaccine Coordinators can 
access the Recertification Form

• Who cannot access the 2025 Recertification site?

• Providers suspended for mandatory corrective actions

• Providers who never logged in to myCAvax and have no active users

• User Types: Provider of Record and Provider of Record Designee cannot access the 
online Recertification Form (unless they are one of the listed Vaccine Coordinators)

Recertification Access
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• If Recertification is not submitted by the deadline, program location account will be 
suspended

• When in suspended status, providers will not be able to:

• Submit a vaccine order

• Transfer in vaccines

• After several reminder and warning communications, providers who still have not Recertified 
will be terminated from the VFC Program

• To re-enroll in VFC, there may be a waiting period until the next Recertification cycle

• Termination from the VFC Program may affect a provider’s status in Medi-Cal

What Happens if Recertification is NOT 
Completed?
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• After going through the Recertification Form, the Provider of Record 

(POR) will receive an email to electronically sign the Provider Agreement 

and Program Provider Agreement Addendum through DocuSign. The 

Agreements must be signed for Recertification to be considered 

complete.
• If the POR did not receive the email, the VC can resend to them via the 

Recertification page on myCAvax.

• Most requirements have not changed.
• Updates to the Agreements include the following:

Provider Agreements

For providers that serve any non-VFC eligible population according to 

their provider profile: I agree to purchase and maintain a separate vaccine 
inventory to vaccinate my non-VFC eligible population. 

Report all VFC-supplied vaccine doses administered to an immunization registry 

(CAIR or RIDE/Healthy Futures) under the Registry ID for the corresponding 
provider PIN receiving vaccines; data must include all required VFC screening and 
administration elements. 

Order all ACIP-recommended vaccines (including flu, COVID-19, RSV and 

special-order vaccines), and non-routine vaccines when indicated or requested, to 

meet the needs of the total VFC-eligible patient populations reported for the 

provider PIN.
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• Microvideo and Job Aid via myCAvax Knowledge Center: Recertifying 

Vaccines for Children (VFC), Vaccines for Adults (VFA) and LHD 317 

Program Locations

• Recertification Worksheet – Coming Soon!

• VFC Recertification Frequently Asked Questions – Coming Soon!

Recertification Resources
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https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations
https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations
https://mycavax.cdph.ca.gov/s/article/Recertifying-Vaccines-for-Children-Vaccines-for-Adults-VFA-and-LHD-317-Program-Locations


• The FluMist ® Replacement Program allows for the replacement of unused, expired/expiring 

FluMist ® doses, at no cost.

• Requests can be made from now until Friday, January 31, 2025, at 5:00 pm, PST. 

• Key points to note:

• This is only applicable for VFC doses. Privately purchased doses are not eligible for this 

Program. 

• Product expiration date must be on or before February 2, 2025, and received by McKesson by 

Saturday, February 15, 2025. Doses will be replaced while supplies last.

• Doses will be replaced in increments of 10. Doses received that are less than a multiple of 10 

will be rounded down (e.g., if 26 doses are requested for replacement, only 20 doses will be 

replaced). 

• For more details, view the FluMist® Replacement Program Memo posted on EZIZ.

FluMist® Replacement Program for CDC
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https://eziz.org/assets/docs/Memo/2024-2025FlumistReplacementProgram.pdf


Vaccine Management

Josh Pocus, My Turn, and Maria Volk, myCAvax



New updates for Patients, Clinic Managers, and Vaccine Administrators launched 
on Wednesday, December 4, 2024!

65

M
y

 T
u

rn
 P

u
b

li
c

Release Highlights

M
y

 T
u

rn
 C

lin
ic

Release Highlights

What’s New in My Turn? – Release 55

✓ Enabled minimizing the ‘Help Desk Virtual Assistant’ screen during live chat

✓ Added ‘Password Reset’ as one of the top option on the ‘Help Desk Virtual 

Assistant’ screen

✓ Displayed Checked-in appointments count in the ‘Appointments by status’ 

tile for Super Clinics on the ‘Dashboard’ page

✓ Added ‘Td’ vaccine-related product in the ‘Product’ field while selecting 

‘Tdap’ vaccine type on the ‘Vaccine Inventory’ page

✓ Included a new ‘Brand’ column in the Appointments Download Report

✓ Added banner above the ‘Scheduled Vaccinations’ section in the VA flow, 

reminding patients to book the next dose for series vaccines

✓ Updated ‘Injection Site’ values: ‘Left Upper Back’ to ‘Left Posterior Chest’ 

and ‘Right Upper Back’ to ‘Right Posterior Chest’

✓ Added/updated pharmacy links on the ‘Vaccine 

Locator’ page

✓ Updated satisfaction survey email to remind 

patients to book the next dose for series vaccines

✓ Updated COVID-19, Meningococcal, and 

Pneumococcal vaccine FAQs on the ‘Vaccine 

FAQs’ page

✓ Updated ‘Learn more’ to ‘Make an appointment’ 

button on ‘Clinic’ cards on the ‘Vaccine Locator’ 

page



Vaccine Locator – Opt-In today!
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1,625

3,250

6,500

Program Locations that have Opted-In:

Please take some time to opt-in, preferably right now! We 

want patients to be able to find you. 

We want to congratulate Los Angeles County for their 

participation and being the top county with 153 Locations 
opted-in!

*We are here - 582

Data as of 12/12/24

Opt-In by County:
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Thank you for opting into the Vaccine 

Locator. By doing so, you are ensuring 

that patients can easily find your 

locations. Your participation is 

invaluable in helping patients access 

the care they need.

Contra Costa PHIZ Clinics
Tarzana Treatment Centers, Inc.

Stanislaus County Health Services Agency

San Ysidro Health

Savie Health Corp

Oak Valley Hospital District
San Juan USD - Immunization Clinic

GLENVIEW PEDIATRICS GARY BEAN

The Alliance For Community Wellness

Family HealthCare Network

ARYA MEDICAL GROUP
Dizon Medicine Urgent Care

First Pediatrics Medical Group

Toiyabe Indian Health Project

Niloo Medical Group INC

El Proyecto del Barrio, Inc
AltaMed Health Services Corporation

Emanate Health Med Group Pediatrics

PEREZ MEDICAL GROUP, INC

SOUTH TORRANCE MEDICAL GROUP, INC

RALPH WATCHI, MD
StrongKids Medical Group, Inc. DBA Strong 

Families Medical Group, Inc.

Adventist Health West

Community Health Centers of America

Tahoe Forest Hospital District
SUNSHINE KIDS MED ASSOC, INC

Theodore B Pastrana Jr MD

OC FAMILY MEDICAL CENTER

Rady Children's Physician Management Services

Atiga Family Practice
POOM MEDICAL CLINIC

CHINO HILLS PEDIATRICS INC

COLTON VALLEY MEDICAL CARE INC

My Pediatric Home

Trinity Medical Clinic
CHINO VALLEY UNIFIED SCHOOL DISTRIC

Bright Pediatrics
LAS PALMAS MEDICAL GROUP

MARCH LANE PEDIATRIC GROUP

MINH THAI

TUOLUMNE ME-WUK INDIAN HEALTH CTR

MarinHealth Medical Network
UMMA Community Clinic

Southern California Medical Center, Inc.

Amador County Public Health

Co of Lake Health Services Department

Santa Clara County Public Health Department
HALLER'S PHARMACY AND MEDICAL SUPPLY 

INC

RX Consultants Group, Inc.

Inland Behavioral and Health Services, Inc.

Planned Parenthood Mar Monte
Asian Americans for Community Involvement

Neighborhood Healthcare

Imperial Beach Community Clinic

Chowchilla Family Clinic

North County Health Project Inc.
County of San Diego Health and Human Services 

Agency, Public Health Services

Aviva Pharmacy

Venice Family Clinic

Lestonnac Free Clinic
Vista Community Clinic

Tender Care Community Clinic, Inc.

County of Ventura-Ambulatory Clinics, HCA

MemorialCare Health Service

VALLEY MEDICAL PHARMACY
Ampla Health

Clinicas del Camino Real Inc.

Emanuel Medical Center

BeverlyCare

Jewish Community Free Clinic
Comfort Family Clinic



Please join CDPH for an interactive 
webinar to see live demonstrations and 
learn how My Turn Clinic can streamline 

vaccine administration and clinic 
management.

When: Tuesday, January 14, 2025

Time: 12:00 pm – 1:00 pm

Register here: 
Benefits of Using My Turn Clinic

Some benefits to be illustrated: 

1. Marketing your clinic's events

2. Operational efficiencies and use-case 

examples 

3. Compliance with AB 1797 into CAIR

Webinar: Benefits of Using My Turn Clinic
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Flyer: What is My Turn Clinic?

https://us06web.zoom.us/webinar/register/WN_tPJzSEDESYOX9bIMcx5GXg
https://eziz.org/assets/docs/WhatisMyTurnClinic.pdf


myCAvax Release Roadmap
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Past Release
October 16, 2024 (R51)

Current Release
December 4,2024 (R52)

Release 51

VFC

✓ Bulk Allocation

VFC/VFA/317

✓ Corrections Needed orders will handle 

rejected line items and expired lots

✓ Field Reps will be notified when an order 

is placed with an open hold

✓ Only VtrckS Relevant changes will be sent 

to VtrckS

✓ Pending Status will now require a status reason

✓ Internal Comments will be saved as notes on 

an order instead of in the text box

✓ Providers will see variance columns 

when creating orders

✓ Providers will be able to save progress on 

draft and corrections needed orders

✓ Provider will only be able to have one open 

order at a time

Future Release

January 8, 2025 (R53)

Release 53

VFC

✓ VFC Flu Prebook

VFC/VFA/317

✓ Orders will be sorted by Submitted Date on 

CDPH Order Review

✓ Storage Unit Changes will no longer create 

holds

All Programs

✓ View Shipments at program location level

✓ Holds will be automatically closed with a unit is 

marked 'No Longer in Use'

✓ Filter out provider inventories that are not being 

used

Release 52

VFC/VFA/317

✓ 2025 Recertification for VFC

✓ Enhancements to the VFA and LHD 317 

Recertification

✓ Duplicate 'Staff Management Requests' will be 

prevented

✓ CDPH will have the ability to 'Expire' Orders 

manually



What’s New in myCAvax? – Release 52
New updates for providers launched on Wednesday, December 4, 2024! Recertification 
updates will NOT be visible until VFC Opens up 2025 VFC Recertification.
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Release Highlights

Duplicate staff management requests avoided 

✓ Only one staff management request can be submitted at a time 
for the ‘Organization Vaccine Coordinator,’ ‘Provider of 
Record,’ and ‘Designee’ roles to prevent duplicates.

2025 VFC Recertification*

✓ Recertification will now be available for Vaccine for Children 
program in myCAvax.

✓ New ‘Recertification’ page to view status of all program 

locations at once.

✓ Program-specific logos added in each recertification step.

✓ In Step 2 - Key Practice Staff, 2 new columns are added – 

‘EZIZ Username’ and ‘Training Complete.’

✓ In Step 3, new section ‘Ultra Frozen storage’ is added.

✓ ‘Certificate of Calibration’ is required while adding a new 
storage units.

✓ In Step 4 - Provider Population page, new profile related 

questions are added.

✓ New page added as ‘Step 6 My Turn Vaccine Locator’ for VFC 

Recertification Opt-in Form
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*Updates are in preparation for VFC’s 2025 Recertification 

(Anticipated by Mid December 2024)



R52: Duplicate ‘Staff Management Requests’ Avoided 

• Each program location may only submit one request per role at a time

• Providers can cancel requests via the ‘Pending/Closed Updates’ tab

71



Some improvements have been made to the recertification process:

✓ New Recertification Page - A new ‘Recertification’ page in the navigation bar provides a view of 

recertification stages for participating locations.

✓ Recertification Details - Under ‘Site Management’ page on a VFC, VFA, or LHD 317 Program 

Location, providers can see Recertification Year and Overdue Warnings.

✓ Editable Fields - Fields on the Program Location remain un-editable unless the Recertification status 
is marked as ‘Completed,’ ‘Cancelled,’ or ‘Rejected.’ 

✓ Calibration Certificate - Providers must upload a Certificate of Calibration when adding storage units 

(‘Add Refrigerator,’ ‘Add Freezer,’ or ‘Add Ultra Freezer’).

✓ Provider Population Page - New profile questions and VFC-only attestation checkboxes added.

✓ VFA/LHD Step Skipping - After Step 5, VFA / LHD 317 providers will skip Step 6 and be redirected to 
Step 7 – ‘Review Recertification Information.’

R52: 2025 VFC Recertification 
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R52: New Recertification Page (1 of 2)

• VFC, VFA and LHD 317 users: 

will complete recertification in 

myCAvax. 

• VFA and LHD 317 users who 

completed 2024 recertification 
in myCAvax: the process will be 

extremely similar. 

▪ To get started, select the 

‘More’ tab and the select 

‘Recertification’ from the 
dropdown.
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R52: New Recertification Page (2 of 2)

• On the New Recertification Page, 

providers can see multiple details about 

a Recertification:

a. Current and Prior Recertifications 

for Multiple Locations

b. Recertification Year 

c. Recertification Status 

d. Manage Program Locations 

• To complete a Recertification, select the 

‘View Recertification” hyperlink 
corresponding to the Program Location

a b
c d
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R52: New Recertification Details

Under ‘Site Management’ page on a VFC, VFA, or LHD 317 Program Location, providers can see new 

details about a Recertification such as:

a. Recertification Year 

b. Overdue Warnings

a

b
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R52: Certificate of Calibration Requirement 

Providers must upload a Certificate of Calibration when adding storage units (‘Add refrigerator,’ ‘Add 

Freezer,’ or ‘Add Ultra Freezer’).
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R52: Validating Lesson Completion 

All Key Practice Staff must complete their EZIZ training before you can submit for Recertification. 

Once the EZIZ training is completed, a green checkmark will appear in the ‘Training Complete’ 

column.
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R52: Provider Population Page 
• The ‘Provider Population Page’ is new for VFA and LHD 317 providers. 

• VFC-only attestation checkboxes were added.

78



R52: Vaccine Locator

• VFC Providers will be prompted to opt-in to the Provider Locator tool.

▪ Note: This will not appear for VFA and LHD providers.

• When opting into the Provider Locator through the VFC recertification 

flow, upon completion, the locations card will then display in the My 

Turn Vaccine Locator (public-facing).
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• After completing all necessary 

information in the Recertification 

process, providers will submit an 

e-signature request from their 

Provider of Record (POR) to 

complete the recertification 

process. 

• The myCAvax system will send 

the POR the provider agreement 

and agreement addendum for e-

signature. 

• Once the POR submits their 

signature, CDPH will receive 

your completed recertification. 

R52: Provider Agreement
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Holiday Ordering and Distribution Calendar 

81



Resources and Q&A

Leslie Amani and CDPH Subject Matter Experts



Resources on EZIZ

Link to EZIZ Homepage
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https://eziz.org/


CDPH Office of 
Communications 
Toolkits

CDPH Communication 

Toolkits
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https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx


CDPH Office of Communications

CDPH Office of 

Communications 

Tools & Information 

Newsletter

Sign up to receive the 
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https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged in, you can access 

job aids from the myCAvax homepage (or at various places throughout the system) using the links as shown below.
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mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description Updated 12.11.24

 Questions For questions about ordering therapeutics, please email: cdphtherapeutics@cdph.ca.gov

Archive Therapeutic 

Webinars

For access to previously recorded webinars and slides, please contact: 

leslie.amani@cdph.ca.gov

Access previously recorded CDPH Immunization Branch Webinars for Providers, on the: 

CDPH Immunization Branch Webinar Site

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (Find COVID-19 medications at pharmacies, 

clinics, and other locations near you.)

 Information Page for Test-to-Treat Program

CDPH COVID-19 Treatments Webpage (provides COVID-19 treatment information for 

healthcare providers and the general public)
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mailto:cdphtherapeutics@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
https://eziz.org/provider-ed/webinars/%20
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
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CDPH Provider Webinars and Trainings
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d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov  Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 12/16 Tuesday 12/17 Wednesday 12/18 Thursday 12/19 Friday 12/20
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Week of December 16, 2024   

No Events Scheduled

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov  Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 12/23 Tuesday 12/24 Wednesday 12/25 Thursday 12/26 Friday 12/27
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Week of December 23, 2024   

No Events Scheduled

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/


Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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CDPH Immunization Branch Wishes
California Immunization Providers



Thank you for attending!

Next CDPH Immunization Updates for Providers

Friday, January 10, 2025

CDPH Immunization Updates for Providers 

Registration Link

https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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