
 

Dear COVID-19 vaccination providers, 

Please review the reminders and other announcements regarding Pfizer vaccine. 

Reminders 

Vaccine dose reporting: Please be sure to select the correct vaccine. We now have 
two vaccines available that both require second doses. Vaccine products are not 
interchangeable. Please be vigilant in accurately recording the vaccine that patients 
have received to help inform second-dose administration. 

Regarding dry ice: Please remember that dry ice is automatically ordered for Pfizer 
orders. If the site is planning to store vaccine in an ultra-low-temperature freezer instead 
of the thermal shipping container, please remember to opt out for dry ice. 

Temperature monitoring with Controlant: Please remember to read and respond to 

the Controlant email upon receipt of Pfizer vaccine. If you will store vaccine in thermal 
shippers, activate continued temperature monitoring of the shipping container. If you will 
store vaccine in an ultra-low freezer, please communicate that you will not need 
Controlant to monitor thermal shipper temperatures to avoid false alarms. 

Training Sessions 

Pfizer will be hosting a series of training sessions to review information and answer 
questions. Please click on the links below to join the sessions at the designated times. 
All sessions cover the same content. 

• Attendee Link December 22nd 7:00 am PT (password: NaApf3r5jV2) 
• Attendee Link December 23rd 7:00 am PT (password: AJbXpb3Xm62) 
• Attendee Link December 28th 7:00 am PT (password: MPu7pemXp79) 

• Attendee Link December 29th 7:00 am PT (password: mWZiCiWQ555) 

• Attendee Link December 30th 7:00 am PT (password: FXz38tdHBx2). 

New Web Training Module from CDC 

• Pfizer-BioNTech COVID-19 Vaccine: What Healthcare Professionals Need to 

Know 

Key COVID-19 Pfizer Vaccine Links 

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fpfizerevents%2Fonstage%2Fg.php%3FMTID%3Dec2deece13afc82080acc91e861bef29c&cfid=9345&vh=f1b4e4f5d30f0575b8ac822bc141b51b0e56a9b7b339c2a6e1813c74db73d220
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fpfizerevents%2Fonstage%2Fg.php%3FMTID%3De94f81f8d3facd69115de082f8229ca2e&cfid=9345&vh=2f3e49f339534ea8334ab85c99dfdcf6691604b34a9b5eb92d8c803c38e5b3c7
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fpfizerevents%2Fonstage%2Fg.php%3FMTID%3Defa2bba37b8b035336e5b7fe0d4035d77&cfid=9345&vh=51f712086d6be96a07a724920d3bde2d4c307190ddc8d214d71d37c9997b571f
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fpfizerevents%2Fonstage%2Fg.php%3FMTID%3De9fce2978fc64fa44d55d57133190b1a8&cfid=9345&vh=8352a0e8c1781400281e59be5ba817fb7bb6e213a4d02d1e0b3129e492e84abe
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fpfizerevents%2Fonstage%2Fg.php%3FMTID%3De2f87c1adf804e3193fd9ba8bb253af69&cfid=9345&vh=2083f143007396d591cacb8abefb4e4abdbf260d8b8bc36a18c0631912203e51
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww2.cdc.gov%2Fvaccines%2Fed%2Fcovid19%2Fpfizer%2Findex.asp&cfid=9345&vh=129a6b728a26de2356e47d8e1560df3fd5baa2a3e33d49b17d5fce15bfb3df73
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww2.cdc.gov%2Fvaccines%2Fed%2Fcovid19%2Fpfizer%2Findex.asp&cfid=9345&vh=129a6b728a26de2356e47d8e1560df3fd5baa2a3e33d49b17d5fce15bfb3df73


• Pfizer-BioNTech COVID-19 Vaccine landing page (includes links to product info, 
administration, screening forms, standing orders, etc.)  

• CDC: Pfizer-BioNTech COVID-19 Vaccine ACIP Recommendation  

• FDA: Pfizer-BioNTech COVID-19 Vaccine EUA information (includes links to 
EUA fact sheets for providers, and for recipients in multiple languages 

• CDC: Local Reactions, Systemic Reactions, Adverse Events, Serious Adverse 
Events: Pfizer-BioNTech COVID-19 Vaccine  

COVID-19 Job Aids 

The CDPH Immunization Branch is collaborating with CDC, vaccine manufacturers, and 
other entities to provide the latest guidance. New materials are being posted at 
EZIZ’s California COVID-19 Vaccination Program Resources. Providers and primary 
and backup contacts will be emailed as new materials are posted. 
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https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fpfizer%2Findex.html&cfid=9345&vh=c060fb01e7fea460bbf726b6382338221ddd367bbdf7808235a0b17f834e8e1f
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww.cdc.gov%2Fmmwr%2Fvolumes%2F69%2Fwr%2Fmm6950e2.htm%3Fs_cid%3Dmm6950e2_w&cfid=9345&vh=8c1557c5193f54a0df8c6511425fcb21b21e33042fe560f021e2ef446e162cae
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww.fda.gov%2Femergency-preparedness-and-response%2Fcoronavirus-disease-2019-covid-19%2Fpfizer-biontech-covid-19-vaccine&cfid=9345&vh=f93dc54647f9260c1f9328265f4ad4c86e6a20a038c16e0f0a36cb876a90a0d3
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fpfizer%2Freactogenicity.html&cfid=9345&vh=4377e2af33d0d16ee1009b26360feff56b35ae9ee8c398ad80bdd30be88347e9
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fpfizer%2Freactogenicity.html&cfid=9345&vh=4377e2af33d0d16ee1009b26360feff56b35ae9ee8c398ad80bdd30be88347e9
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Feziz.org%2Fcovid%2F&cfid=9345&vh=33d8e1afcf95c386c249d3007968e3ea0060b840c6adbb731aa5f7a37c6baad1
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=184979&destination=https%3A%2F%2Feziz.org%2Fcovid%2Fcommunications%2F&cfid=9345&vh=b63bf492bc70fa9b208d58363bae5d00a48acf9aa428bd401f3ed4b64caba1c3

