
Weekly Wrap Up – March 11, 2022

COVID-19 Quality Assurance Site Visits

CDC Provider Participation Requirements

Providers are responsible for adhering to all requirements outlined in the CDC COVID-19
Vaccine Provider Agreement, including updated recommendations, requirements, and
other guidance provided in the footnoted web links incorporated in the agreements.

CDPH has useful guides that outline the requirements in the CDC's provider agreement.
Please share the following job aids with staff that are responsible for oversight of the
vaccination program within your practice:

Vaccine Management at a Glance
Vaccine Administration at a Glance
Reporting Requirements at a Glance

Quality Assurance Site Visits

CDC requires states to conduct quality assurance site visits to COVID-19 Vaccination
Program provider locations. Site visits help ensure compliance with program
requirements, including administration, documentation, accountability, and vaccine
management. If your site is selected, you will receive a communication from a CDPH
reviewer or an LHJ representative.

CDPH wants to support providers to safely administer COVID-19 vaccine. The site visits
will provide educational opportunities for you and staff to ensure compliance and vaccine
safety and highlight best practices/lessons learned.

Additional resources available to you:

Readiness Checklist for COVID-19 Vaccination Program

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Fvaccination-provider-support.html%23provider-agreement&cfid=9345&vh=0d2162196aaebd7879cf97f737a866c6cd53381578619490b35cfe127fdf0990
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fother%2FIMM-1322.pdf&cfid=9345&vh=f639e8ff641481e26b6fc6746c1dc80c1d720db0d50bae23e42d9d2ff3ede0f6
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1335.pdf&cfid=9345&vh=5c95d92670c0d11049ea6731e33c25a65231741eea07d4b4927638859f6c4def
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1329.pdf&cfid=9345&vh=93906080f1c6da02b7ed0660b71b6f764fa94471f0c2ae149dd55f826187ae06
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1333.pdf&cfid=9345&vh=40295e006fb86ae10599b64d7f14f3348e510c0b01cdd15024e5f7f46a79d271
https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.icontact-archive.com%2F&ref_src=twsrc%5Etfw%7Ctwcamp%5Ebuttonembed%7Ctwterm%5Eshare%7Ctwgr%5E&text=Weekly%20Wrap%20Up%3A%20COVID-19%20Quality%20Assurance%20Site%20Visits%2C%20myCAvax%20Updates%2C%20AmerisourceBergen%20Shipment&url=http%3A%2F%2Ficont.ac%2F4ISA7
https://www.icontact.com/


COVID-19 Vaccine Timing by Age Chart in English | Spanish
Reporting Temperature Excursions Worksheet

myCAvax Updates
Help Desk Chat Updates

This week, the myCAvax team added the Help Desk Chat icon to the unauthenticated
login page for myCAvax so users that aren’t logged in can still access the chat. When you
are logged in, you can upload a file using the paper clip icon next to the text input box. 

AmerisourceBergen (Third Party Redistributor)
Shipment Incidents
What do you do if you receive a shipment that has a temperature excursion?

Report as a shipping incident in myCAvax
Contact AmerisourceBergen at c19vaccineops@amerisourcebergen.com with the
information you entered in your report, temperature log, your order number, and your
shipment incident number in your email
AmerisourceBergen will contact Pfizer and determine if the vaccine is viable. The
provider does not need to contact Pfizer!
If you have any issues receiving a reply from AmerisourceBergen, reach out to the
COVID Call Center at covidcallcenter@cdph.ca.gov to let CDPH know.

Please visit Receiving Small Orders from TPR for detailed information.

Updated Review: Booster Vaccines are Safe Among
Persons Aged 12-17

A recent CDC study of people aged 12-17
years had the following findings:

Reactions after booster vaccination
were mild to moderate and transient.
The frequency of reported local and
systemic reactions were similar after
the booster dose and second dose.
Myocarditis was less frequently

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1396.pdf&cfid=9345&vh=5bb5faedc2a9f45883c9c15320fc053b50f2e04fb984b575c8e3dd87394026db
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1396S.pdf&cfid=9345&vh=d8b754a58829357fe2c50111054f80f38221423e091f1a85138700a96959229c
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1337.pdf&cfid=9345&vh=3605b37884b80b48192282213931b517eee34a25ac6b73067466cb07906fd53d
mailto:c19vaccineops@amerisourcebergen.com
mailto:covidcallcenter@cdph.ca.gov
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1387.pdf&cfid=9345&vh=8bf826a7481ff33195230ab8a27b36b00a0c10d49a3bb1be7ce27e238c739996
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fwww.cdc.gov%2Fmmwr%2Fvolumes%2F71%2Fwr%2Fmm7109e2.htm%3Fs_cid%3Dmm7109e2_w&cfid=9345&vh=df4a64dd5314453e337ecf795dcb7ee41a02ade1beb4584b9a21487afe98da70


reported after a booster dose than after
a second dose. 

Get the Facts: COVID-19, Myocarditis, and
Vaccines Infographic

Provider FAQ of the Week
The California COVID-19 Vaccination Program Provider FAQs are currently in their 62nd
iteration, updated weekly to answer new and relevant questions.

Q: Where can COVID-19 vaccine Providers find information on the Janssen (J&J) vaccine
shelf-life extension?

A: The Food & Drug Administration (FDA) extended the Janssen (J&J) vaccine shelf-life
from 6 months to 9 months. This shelf-life extension applies to all inventory dated to expire
on March 7, 2022 or later. For further information, please visit Janssen (J&J) COVID-19
Vaccine Expiration Extension.

Full list of Provider FAQs

Pfizer COVID-19 Vaccine Medical Updates & Training
Sessions
Please attend one of the following training sessions:

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fwww.idsociety.org%2Fglobalassets%2Fcovid-19-real-time-learning-network%2Fmyocarditis-8.5x11-v7.pdf&cfid=9345&vh=9fb30f9f0b7ce723dfcd405548625013bea8c8791804bd204fdf6478c29a8340
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FVax58ProviderFAQs.pdf&cfid=9345&vh=6d154585d9bb1f91be908814092b66348b50720487b2c7f7bbfde12c44e17607
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=http%3A%2F%2Fwww.icontact-archive.com%2Farchive%3Fc%3D1685203%26f%3D9345%26s%3D18845%26m%3D212759%26t%3Dd5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa&cfid=9345&vh=7c62a4f20c26680f2a1964efcd36ee435971a3550a04a37d7bf82f162c94cef9
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FVax58ProviderFAQs.pdf&cfid=9345&vh=6d154585d9bb1f91be908814092b66348b50720487b2c7f7bbfde12c44e17607


Tuesday, March 15 at 12PM | Password: fVJzVYdN326
Wednesday, March 16 at 9AM | Password: jEAtpMcM365
Thursday, March 17 at 9AM | Password: hwE2sdzwZ53
Tuesday, March 22 at 12PM | Password: miSmuZnQ358
Wednesday, March 23 at 9AM | Password: iPdKJ8Cia66
Thursday, March 24 at 9AM | Password: xpM3jXQu7K5

More sessions listed! For the full list of Pfizer training sessions, please click here.

myCAvax Upcoming Training
Click on the link below to join sessions or access links on EZIZ.org/COVID/myCAvax.

Previewing Multi-line Vaccine Ordering

Monday, March 14 at 10:00AM – 10:30AM – Click here to register this session!

Useful Resources
My Turn Screening Questions in 16 Languages
Upcoming Expiration Dates
Boosters for Aging Adults Poster
Vaccine Administration Checklist
Preventing Vaccine Administration Errors
Reporting Doses Spoiled, Expired, or Wasted (including Moderna booster doses)
Protect Kids with COVID-19 Vaccine Infographic
COVID-19 Vaccine Product Guide
CDPH COVID-19 Treatments Webpage

Support Opportunities
Provider Office Hours

Please attend our weekly webinars to hear updates from the COVID-19 Vaccination
Program and have your questions answered.

Fridays 9–10 AM
Archived Sessions | Frequently Asked Questions

My Turn & myCAvax Office Hours for LHDs and Providers

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.29607131466712644%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b000000051e72da88a6b1f984d8e2069739a65ba42a8b5a0865546dca91c08eacba679cad%2526siteurl%253Dpfizerevents%2526confViewID%253D218755521125034843%2526encryptTicket%253DSDJTSwAAAAWK4gtCdAW5GZnZt83cm-kWlBGsL9-jzpesgoEvA6e9sQ2%2526&cfid=9345&vh=e953a984fdb11bd24f55f3780b1b493962267e7d5f5c90b2fd53256bf9fbb2cf
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.4312397281217687%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b0000000509df2918f1c94377430cba585568b00bc8ddbc91d1c443ca0c06373a753613f6%2526siteurl%253Dpfizerevents%2526confViewID%253D218755987527445473%2526encryptTicket%253DSDJTSwAAAAV2BYt27XvhQA_2S23WsdKSkopL1cyiamVyRr7KV82tYA2%2526&cfid=9345&vh=b1a20c36f167d2f5e667014f900596aa7a8802f132762d8ddf0943d293a8439a
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.13361540967970564%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b000000053a95fbfe4c922cbbfc62112e62a15792b51ec762e57c0b28258714e7031100b2%2526siteurl%253Dpfizerevents%2526confViewID%253D218756386641684742%2526encryptTicket%253DSDJTSwAAAAWJzO--1LpB4VUzddYczoHeWvsYMbvx8ChnDqEyGzYlEw2%2526&cfid=9345&vh=87bf13d0ca24717cf95df20bf4c14f0cadd2c3533fb6f77cc74bd2de90bd7c0c
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.2507287447986549%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b000000059e686fc7ae8bc004078f89c1479d0d57701d7e12319fc23f5454ff9d6713b3a2%2526siteurl%253Dpfizerevents%2526confViewID%253D218757664251849462%2526encryptTicket%253DSDJTSwAAAAUEngirsMZ-UNbPLLC7CWFbPudsqHG-eo0BPxErrQfyKw2%2526&cfid=9345&vh=0b5454126c3a7e2b4f3b14bca5a9b72352fb30d5ce092ad200e620e65018c788
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.5312374703306234%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b0000000505d2641f9c949d7403c22c8f907c4b8a28c5b536d4ba0944eda5b573f4369816%2526siteurl%253Dpfizerevents%2526confViewID%253D218758097073613332%2526encryptTicket%253DSDJTSwAAAAU1o7ab_KgcvffG3hIkBrRcEJX6WeMYBPT_G7gUz4_C8Q2%2526&cfid=9345&vh=a15ec65e9858f0dbb42cb80a502ab9d35f3c491b6b449e42b4d7f2f09639d5a6
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fpfizerevents.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dpfizerevents%26service%3D6%26rnd%3D0.7398924391968812%26main_url%3Dhttps%253A%252F%252Fpfizerevents.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b00000005dabc40bdd13dfe31c521c12a327d445d345f6787e8daf89eff1215eb2027969a%2526siteurl%253Dpfizerevents%2526confViewID%253D218758474810534382%2526encryptTicket%253DSDJTSwAAAAVpbCNubVB8DImhkZo43FtdMaPMLoWkZtSVLk06LqEJCw2%2526&cfid=9345&vh=59534a946bcc0fa10e16a5d48558b7cc7b75178e73b1c6c8aad3fd8a633f6b9b
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fwww.pfizermedicalinformation.com%2Fen-us%2Fmedical-updates&cfid=9345&vh=9a4e97e8b655d47d397c1c30b652f4537d23070de579e82611f31cacd7da8409
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2Fmycavax%2F&cfid=9345&vh=01b5549f2e1fbe2f3117d7c7af825281ccaec492aa9bc8962fb390f4bd2fedfc
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Faccenture.zoom.us%2Fmeeting%2Fregister%2FtJMlce-qqTwjH90g_LTZguF_NrwtvEmOa_sp&cfid=9345&vh=6893e64f810bae04b2f5549f3eff604ab8e12fd705ef66d191c6c93775035309
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FMyTurn-ScreeningQuestionsandVerbalConsent16Languages.pdf&cfid=9345&vh=bc9025c39035f105c6433dd35607a18074d028d8835a2ab3bfccd6eefbdf06ff
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=http%3A%2F%2Fwww.icontact-archive.com%2Farchive%3Fc%3D1685203%26f%3D9345%26s%3D18845%26m%3D209376%26t%3Dd5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa&cfid=9345&vh=bae7d2400a81cb822b47d5e81fd1e3a7eb20cb47dea3765b552a9a2f7624e6ac
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1416.pdf&cfid=9345&vh=66636c93b9e12eb4a865282e4ebada9803f8d329215bbce8f29c911e30f05ef1
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=http%3A%2F%2Fwww.icontact-archive.com%2Farchive%3Fc%3D1685203%26f%3D9345%26s%3D18845%26m%3D212289%26t%3Dd5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa&cfid=9345&vh=2198900a0cf7c7d679616af747d8cd4054cb9e690d276a6bf08147795b1db9fc
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1410.pdf&cfid=9345&vh=09746d545330eff82bbce05ae00dadd6e8d3cc84f2da05e1fef624196b6c85f2
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1347.pdf&cfid=9345&vh=d38d74f23ab1deb76f2f5554190fded4a41d0783c4052d6e725639f4502ffa7d
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1415-VFC.pdf&cfid=9345&vh=da15bcdfb6649efe7f8f43016336d4a50ded10fa5b86da6b8b9cad0cb2b10e65
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FIMM-1399.pdf&cfid=9345&vh=2ff597658f249d8bc442876fa2fd32d0914aca07d7a49e8f80a9ba9d75a95af8
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FCOVID-19%2FTreatments.aspx&cfid=9345&vh=4a9eb5684a7d1f23183ab003f1724f51f4c83068ce860b2d8b2540b5d68f1d0e
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fzoom.us%2Fwebinar%2Fregister%2FWN_hYYQdL-zR5yMb27mvdpgQA&cfid=9345&vh=9617fe83460c02138f216d53636894c61c71777f1c010b3538df0380972b8dbf
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2Feducation%2F&cfid=9345&vh=f26762055ccd658479a99c71bf0b3b861097d2beee4c079e4abb4257a7b5d102
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FVax58ProviderFAQs.pdf&cfid=9345&vh=6d154585d9bb1f91be908814092b66348b50720487b2c7f7bbfde12c44e17607


Every Monday at 12:00 PM

COVID Call Center for Providers

For Program information: email covidcallcenter@cdph.ca.gov or call (833) 502-1245
(Monday – Friday, 8AM–6PM)

myCAvax Help Desk

For technical issues (password resets, etc.): email myCAvax.HD@accenture.com or
call (833) 502-1245, option 3 (Monday – Friday 7AM – 7PM, Saturday – Sunday
8AM – 1PM)
System related training materials are available via the Knowledge Center in
myCAvax and at EZIZ.org/COVID

My Turn Help Desk

Onboarding: email myturnonboarding@cdph.ca.gov
Technical support for My Turn Clinic: email MyTurn.Clinic.HD@Accenture.com or
call (833) 502-1245, option 4 (Monday – Friday 7AM – 7PM, Saturday – Sunday
8AM–1PM).
Job aids, demos and training opportunities

View Archived Messages

COVID-19 Vaccination Program

https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Fzoom.us%2Fwebinar%2Fregister%2FWN_9zFt1wCLT0-NV3G_xmHYpA&cfid=9345&vh=6fdaf8a0055f01f57bda200763b4335238944b850bb7b390f96297f75145af1f
mailto:covidcallcenter@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2Fmycavax%2F&cfid=9345&vh=01b5549f2e1fbe2f3117d7c7af825281ccaec492aa9bc8962fb390f4bd2fedfc
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2Fmyturn%2F&cfid=9345&vh=8dbfcf06ea53312ffc679cb9a8956fd0266ba732c1699a2e283fa32492b2e5b0
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2Fcommunications%2F&cfid=9345&vh=b63bf492bc70fa9b208d58363bae5d00a48acf9aa428bd401f3ed4b64caba1c3
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=213015&destination=https%3A%2F%2Feziz.org%2Fcovid%2F&cfid=9345&vh=33d8e1afcf95c386c249d3007968e3ea0060b840c6adbb731aa5f7a37c6baad1

