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California Department of Public Health

Bridge Access Program (BAP) Office Hours



Questions

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links 

will be dropped 

into, “Chat”
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My Turn and myCAvax

Maria Volk, CDPH
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BAP: Provider Enrollment Update
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Great work! 68% of BAP-eligible providers have enrolled in the program so far.

As of Tuesday, October 24, 2023, 796 BAP-eligible providers have completed 

enrollment, out of 1166 total providers eligible for BAP enrollment.

BAP-eligible providers are asked to complete program enrollment in the 

myCAvax Provider Community by tomorrow, Friday, October 27, 2023.

If an active BAP-eligible provider would like to disenroll from BAP, they will 
need to reach out to their LHD and disclose their reasoning to begin the 

disenrollment process.



BAP: Vaccine Allocations Cadence Update
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CDPH uploaded additional allocations for Pfizer and 

Moderna COVID-19 vaccines on Friday, October 

13th. We are now expecting to receive additional 

allocations every two weeks.

CDPH also received an initial allocation from CDC 

on Tuesday, October 10, 2023, for the updated 

Novavax vaccine.



Vaccine Order Request Reminder
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When submitting a vaccine order request, providers must:

Check inventory on hand first; order what is needed to 

last until the next ordering period. 

Plan to report doses administered since previous order* and 

doses on hand** only for products you intend to order. 

Submit vaccine order requests weekly (or less frequently as 

needed) per BAP ordering cadence calendar.

Request doses in multiples according to package size; multiple 

vaccine products may be selected on the same order.

*Run CAIR registry reports to ensure accurate numbers are reported

**Ensure nonviable doses are removed from inventory, reported as waste, and returned to McKesson

Standard Orders are transmitted to and 

fulfilled by CDC and cannot be 

canceled once transmitted. 

Vaccine Coordinators receive emails 

regarding order confirmations and 

advance shipment notices of vaccine 

and kits.

BAP Ordering Cadence Calendar

https://eziz.org/assets/docs/COVID19/IMM-1360.pdf


Managing BAP Vaccine Inventory (1 of 2) 

8

Providers can navigate to the four vaccine management pages via the Vaccine Inventory dropdown on the 

main navigation bar. For providers participating in multiple programs, there are also sub-menu dropdowns 

on each program tile that includes Vaccine Inventory pages, see below.



Managing BAP Vaccine Inventory (2 of 2)
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Providers will be able to record Transfers, Waste Events, Excursions, and Shipment Incidents for 

their BAP Vaccine Inventory.



BAP: No Routine Redistribution
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Providers, please note that routine transfers of vaccine are no 

longer allowed. Any vaccine transfers should be carried out only 

in emergency instances.



BAP: Patient Eligibility 
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Updated BAP Eligibility Resource!

Fully insured adults whose insurance 

covers the cost of the vaccine(s) ARE 

eligible for COVID-19 vaccine—including if 

the insurance includes a high deductible or 

co-pay, the plan’s deductible has not been 
met, or the insurance has cost sharing.

This is ONLY applicable to BAP COVID-19 

Vaccines.

The 317 (VFA & BAP) Eligibility Screening 

Record for Adult Patients has also been 

updated to reflect this change.

BAP Eligibility

https://eziz.org/assets/docs/317forLHD/IMM-1473.pdf


12CA Department of Managed Healthcare Resources

CA DMHC Resource in English and Spanish

https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet.pdf


Q&A
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Vaccine Support
Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

14

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


Upcoming Webinar Opportunities

CDPH Immunization Updates for Providers

Next session: Friday, October 27, 2023

 9AM – 10:30AM
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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