
Immunization Updates

for Providers

Friday, March 7, 2025

9:00 am – 10:30 am 



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Links are in blue and underlined 

Chat

Poll React



Housekeeping

Reminder to Attendees:

Today's session is being recorded. For slides, 

webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for 

Providers.

To be added to the CDPH email messaging 

listserv for providers, please email your 

request to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, 

please email leslie.amani@cdph.ca.gov.
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https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov


Agenda: Friday, March 7, 2025
No. Topic Presenters (CDPH) Time (AM)

1 Welcome and Announcements Leslie Amani 9:00 – 9:05

2 COVID-19 Vaccine Administration Hailey Maeda 9:05 – 9:10

3 Avian Influenza A (H5N1) Lucia Abascal, MD 9:10 – 9:25

4 Clinical Floria Chi, MD 9:25 – 9:35

5 Pharmacy Updates Edward Salaguinto, PharmD, RPh 9:35 – 9:40

6 Vaccines for Children (VFC) Christina Sapad 9:40 – 9:45

7 Vaccine Management (My Turn / myCAvax) Josh Pocus and Dan Conway 9:45 – 9:55

8 Resources and Q&A Leslie Amani and CDPH SMEs 9:55 – 10:30
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Announcements

Leslie Amani, CDPH



March 4, 2025: HPV Awareness Day

Join CDPH and other partners around the world 

in recognizing Human Papillomavirus (HPV) 

Awareness Day. 

HPV is a very common virus that can cause cancers later in life. 

Every year in the U.S., HPV causes about 38,000 cases of 

cancer in men and women. 

Preteen patients need HPV vaccination for safe, effective, and 

lasting protection against 90% of cancers caused by HPV. 

Remind families about the importance of getting 

vaccinated against HPV beginning at age 9.
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https://www.askabouthpv.org/
https://www.askabouthpv.org/
https://www.cdc.gov/hpv/about/cancers-caused-by-hpv.html
https://www.cdc.gov/cancer/hpv/cases.html
https://www.cdc.gov/hpv/hcp/vaccination-considerations/index.html
https://www.cdc.gov/hpv/vaccines/index.html
https://hpvroundtable.org/wp-content/uploads/2023/05/HPV_Roundtable-HPV_Why_Age_9_Sales_Sheet_WEB.pdf


Human Papillomavirus Awareness Day!

How Important is HPV Vaccine? 

flyer | Spanish | Arabic | Chinese | Hmong | Russian | Taga

log | Ukrainian | Vietnamese

Fotonovela for Hispanic parents of 

preteens (English/Spanish)

Parents, Did You Know HPV Causes…? Poster 

(English/Spanish)

Fact Sheet for Parents (CDC) | Spanish

Talking to Parents About HPV Vaccine (CDC)

Why Age 9? Fact Sheet (ACS)
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Ask About HPV Website Link

https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJsVe9TUw$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJsVe9TUw$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124S.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uIdpR0uhw$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124ARA.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uL3YAGVfA$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124SCH.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJbPaFqpQ$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124HM.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uIMaCA2Tg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124RU.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uIMRrXqTw$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124TAG.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLvgwyemg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124TAG.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLvgwyemg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124UKR.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uKM6RRFXg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1124VT.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJOj9f-bA$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1049.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLLj05acg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1049.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLLj05acg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1049.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLLj05acg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1049.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uLLj05acg$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1117.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uL67YKm0g$
https://urldefense.com/v3/__https:/eziz.org/assets/docs/IMM-1117S.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uKFudYcHA$
https://urldefense.com/v3/__https:/www.cdc.gov/hpv/media/pdfs/2024/07/vaccine-safety.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJ0NrMZ6Q$
https://urldefense.com/v3/__https:/www.cdc.gov/hpv/media/pdfs/2024/07/HPV-vaccine-safety-sp.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uIF3HrKpg$
https://urldefense.com/v3/__https:/www.cdc.gov/hpv/media/pdfs/2024/07/talking_to_parents_hpv.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uJn4qEODQ$
https://urldefense.com/v3/__https:/hpvroundtable.org/wp-content/uploads/2023/05/HPV_Roundtable-HPV_Why_Age_9_Sales_Sheet_WEB.pdf__;!!AvL6XA!yTZ10uO71RQ3qKQ0JBVJ7AM1i7c26Obuhle8cBWp9ZXRg7Ply7_ReMSBoC0bqBXRCX40HnpZ5oiuIYwEvSMpBBf7Uu7yl8LA2WwP4uL69f0yjA$
https://www.askabouthpv.org/


Join My Turn subject matter experts (SMEs) for a 60-minute session to help 
add your clinics in real time, request demonstrations, and get your questions 
answered by My Turn SMEs.

When: Tuesday, March 11, 2025

Time: 12:00 pm – 1:00 pm, PT

Register here: My Turn Office Hour Registration Link

My Turn Office Hour: Personalized Technical Assistance
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https://us06web.zoom.us/webinar/register/WN_NB4CI26wSLGX1N0my0_ifQ


Topic: Effective Communication Without Confrontation

Details: Join Dr. Ken Hempstead, MD, FAAP, a primary care 

pediatrician at Kaiser Permanente Northern California, for an insightful 

webinar. Dr. Hempstead will discuss common pitfalls in healthcare 

conversations and offer effective techniques to improve comfort, 

confidence, and success in these interactions.

Date: Wednesday, March 12, 2025

Time: 12:00 pm – 1:30 pm, PT

Registration Link: Effective Communication 

Without Confrontation

Crucial Conversations Webinar
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https://us06web.zoom.us/webinar/register/WN_zQuLt811Sb6Q_njmNijkjA


Topic: Enrolling in the Vaccines for Children (VFC) Program for Schools and School Districts

Details: This webinar will cover: 

• Everything to consider for schools/school districts to enroll as VFC providers

• Lessons learned from schools/school districts that are already VFC providers 

• How to use CAIR data for vaccine billing if you participate in LEA BOP (Local Education Agency Billing 

Options program) 

Audience: Schools or school districts interested in enrolling as VFC providers, local health departments 

supporting schools or school districts to enroll as VFC providers, schools participating in LEA BOP and 

billing for vaccines. If you have any questions or need additional information before the webinar, please 

email SchoolVaxTeam@cdph.ca.gov.

Date: Wednesday, April 9, 2025

Time: 2:00 pm – 3:00 pm, PT

Registration Link: Enrolling in the VFC Program for Schools and School Districts

Schools’ Webinar for VFC Enrollment

10

mailto:SchoolVaxTeam@cdph.ca.gov
https://us06web.zoom.us/webinar/register/WN_wvbMBR-BSXCMdZti8UFmaQ


California Immunization Coalition Summit
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CA Immunization Coalition Summit 2025 Information

Tuesday, April 29 – Wednesday, April 30, 2025 

Summit speakers include:

• Keynote Speaker, Gary Marshall, MD, Professor of Pediatric 

Infectious Diseases, Louisville, School of Medicine, Author of 

the Purple Book

• Nini Muñoz, PhD – Science & Risk Communicator (New 

Addition!)

• Dorit Reiss, PhD, Professor of Law, UC Law SF

• Robert Schechter, MD, MPH, Chief, Immunization Branch, 

California Department of Public Health

• Pia Pannaraj, MD, MPH, Professor, Pediatric Infectious 

Diseases, Department of Pediatrics, UC San Diego

• Eric Ball, MD, President CA-AAP

• Panel presentation on school located vaccine events and HPV 

vaccination updates

• Eight workshops

...and much more!

https://www.immunizeca.org/summit-2025/


Adolescent Immunization 
Action Week

CDPH IZB Adolescent Immunization Action Week
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Includes:

• Materials in English and Spanish

• Infographics

• Campaign Toolkit

• Fact Sheets

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Campaigns.aspx


Flu Resources on EZIZ
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Tips for Speaking with 

Parents About Flu Vaccine

Flu and Respiratory Season 

Promotional Materials on EZIZ

https://eziz.org/resources/flu-promo-materials/tips-for-speaking-with-parents-about-flu-vaccine/#msdynttrid=oocd6dHBS75XaQUMrdvF4JougV1yI5lpfchhjtgsATA
https://eziz.org/resources/flu-promo-materials/tips-for-speaking-with-parents-about-flu-vaccine/#msdynttrid=oocd6dHBS75XaQUMrdvF4JougV1yI5lpfchhjtgsATA
https://eziz.org/resources/flu-promo-materials/
https://eziz.org/resources/flu-promo-materials/


COVID-19 Vaccine 
Administration Data

Hailey Maeda, CDPH



Vaccine Administration Summary
as of March 4, 2025
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Trends in COVID-19 Vaccine Administration
as of March 4, 2024

16CDC- Staying Up to DateCDC- 2024-2025 COVID-19 Vaccine Recommendation 

https://www.cdc.gov/covid/vaccines/stay-up-to-date.html
https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm


COVID-19 Vaccine Uptake Comparison
as of March 4, 2025
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Currently COVID-19 

Vaccine uptake is 

tracking closely to last 

year (-304K doses)



COVID-19 Vaccination Overview
as of March 4, 2025

18Public Dashboard Link

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx


System Notes

19Public Dashboard Link

• Up-to-Date status defined as at least one dose of the updated 2024 – 2025 

COVID-19 vaccine

• 2024 – 2025 COVID-19 vaccine data available on the Public dashboard

• Updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
mailto:cdphvaccineteam@cdph.ca.gov


Avian Influenza A (H5N1)

Dr. Lucia Abascal, CDPH



U.S. Human Cases of Avian Influenza A(H5N1)
as of March 5, 2025

• Of the 70 confirmed human cases in the United States:

• CA has had 38 confirmed cases (+1 probable case); all but two cases in dairy 

workers with conjunctivitis (2 cases in children with unknown exposure sources) 

• Sequenced virus in CA human cases, dairy cows, and some poultry has been 

clade 2.3.4.4b, genotype B3.13

• Most of the U.S. cases have had mild illness

• The fatal case in a Louisiana resident was sequenced as clade 2.3.4.4b, 

genotype D1.1 (the same genotype as the WA poultry worker cases and the 

recent NV dairy worker case who all had mild illness)

• One case in Canada has had severe illness; sequenced as clade 2.3.4.4b, 

genotype D.1.1 

• No evidence of person-to-person spread in U.S.
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https://www.cdc.gov/bird-flu/situation-summary/index.html


Work with your clinic or healthcare system to establish screening 

protocols for patients with high-risk exposures.

Screening for H5N1 Exposure Risk Factors
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Identifying Patients Occupational History

• Identify patient’s job title and specific work tasks

• Obtain work history (how long in the occupation) 

• Identify changes in work tasks (engaging in 

new/unfamiliar tasks could increase risk of exposure)
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Ask Patients About Exposure Risk Factors:

• Contact with sick or dead animals with suspected or confirmed 

H5N1  influenza infection.

• Contact with raw milk, feces, or saliva from infected animals including 

surfaces and water that might be contaminated with animal waste and 

viscera and udders from lactating dairy cows.

• Contact with people who have suspected or confirmed H5N1 

influenza infection (though to date, no person-to-person spread of 

H5N1 influenza has been documented in the US).

• Timing of last exposure before symptom onset, i.e., last exposure 

within 10 days of symptom onset.

• Use of PPE.
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Infection 
Prevention Steps 
if You Have a 
Case of 
Suspected H5N1

• Immediate mask patient and room in an 
airborne infection isolation room (AIIR)

• Personal protective equipment (PPE) for 
Healthcare Providers

25



Testing Flow 
Chart (cont.)
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Healthcare Provider Testing Update

Who to test:

• Collect respiratory specimens from all suspect cases with:

• Signs and symptoms consistent with acute respiratory                    tract 

infection and/or conjunctivitis; AND

• A history of exposure in the last 10 days to animals or humans with 

suspected or confirmed H5N1 influenza infection, or to raw milk.

• Standard clinical or commercial laboratory PCR tests for influenza can be 

used to rule out influenza A (and therefore H5N1) in people with low 

suspicion of H5N1 infection.

• Positive test for influenza A and possible exposure to H5N1 should 

have testing referred to a public health laboratory (PHL).

Anterior nares swab

Conjunctival swab

27

https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Subtyping-of-Influenza-A-in-Hospitalized-Patients.aspx


Healthcare Provider Testing Update

How to Test:

• Separate oropharyngeal (throat) and anterior nares (nasal) 

swab specimens are preferred, but can be combined in one 

tube

• Nasopharyngeal swabs are also acceptable, but to date 

have had a lower yield for positive test results in cases than 

oropharyngeal or anterior nares swabs. 

• Conjunctival swab(s) should also be collected from anyone 
with conjunctivitis.  

Anterior nares swab

Conjunctival swab

28

https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Subtyping-of-Influenza-A-in-Hospitalized-Patients.aspx
https://www.cdc.gov/locs/2024/07-17-2024-Lab-Advisory_Conjunctival_Swab_Specimen_Collection_Detection_Avian_Influenza_A_H5_Viruses.html


Testing Hospitalized Patients with Acute Respiratory 
Illness

• Test for influenza A in hospitalized patients with acute respiratory illness.

• Initial influenza testing can be done using whatever diagnostic test is available, but 

preferably by real-time RT-PCR.

• If available, an initial diagnostic test that can provide influenza A subtyping results for 

A(H1) and A(H3) can be ordered.

• If the initial testing is positive for influenza A but did not include testing for seasonal 

influenza subtypes A(H1) and A(H3), order subtyping as soon as possible for patients in 

the ICU (and, when resources allow, all hospitalized patients with influenza A infection).

• If reimbursement for influenza A subtyping may be an issue, specimens can be 

referred to a local public health laboratory for subtype testing.

29

https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Subtyping-of-Influenza-A-in-Hospitalized-Patients.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Subtyping-of-Influenza-A-in-Hospitalized-Patients.aspx


Resources for Patients: Paid Sick Leave

Employers are required to provide paid sick leave

• Employers must allow an employee to use up to 40 hours or 5 days, 
whichever is more, of earned paid sick leave in a 12-month period. 

• To qualify for paid sick leave, employees must have:

• Work at least 30 days for the same employer in a year

• An employee is entitled to use what they have earned on the 90th day of 
employment, although an employer can lend paid sick leave in advance 
of accrual.

• More information: Paid Sick Leave in California (available in English and 
Spanish)

Reference: Cal/OSHA: Avian Influenza Information for Employers

30

https://www.dir.ca.gov/dlse/California-Paid-Sick-Leave.html
https://www.dir.ca.gov/dosh/avian-flu/For-Employers.html


Key Takeaways

• The risk of H5N1 infection to the general public is low, BUT people who work directly 

with wild birds, poultry, and dairy cows have the highest risk of exposure.

• Recommend patients receive seasonal flu vaccine.

• Contact the local health department immediately if anyone with exposure to 

possibly infected animals or humans develops symptoms. 

• Provide appropriate testing.

• Follow Avian Influenza A(H5N1) Information for Health Professionals when caring 

for patients suspected of having H5N1 infection.

• Use PPE to protect staff if H5N1 influenza is suspected

• Advise persons with suspect or confirmed H5N1 influenza infection to follow CDPH 

Guidance for People with Possible or Confirmed Bird Flu Infection.

• Influenza antiviral treatment is recommended for persons suspected or 

confirmed to have H5N1 infection.

31

https://www.cdph.ca.gov/Programs/CCLHO/Pages/LHD-Communicable-Disease-Contact-List.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/BirdFluHP.aspx
https://author.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance-for-People-with-Possible-or-Confirmed-Bird-Flu-Infection.aspx


Contact Information

• To contact the local health department 
communicable disease program:

• LHD Communicable Disease Contact List

• Questions or inquiries related to avian 
influenza for CDPH coordination contact

• Inquiry Submission Portal

• CDPH Email inbox:

• cdphgpinquiries@cdph.ca.gov

• cidgp@cdph.ca.gov

32

https://www.cdph.ca.gov/Programs/CCLHO/Pages/LHD-Communicable-Disease-Contact-List.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/InquirySubmissionPortal.aspx
mailto:CDPHGPInquiries@cdph.ca.gov
mailto:cidgp@cdph.ca.gov


Resources for Healthcare Professionals

• CDPH Bird Flu Website

• CDPH Avian Influenza A(H5N1) Information for Health Professionals

• Subtyping of Influenza A in Hospitalized Patients

• CDPH Avian Influenza A Infection Control for Healthcare Providers

• CDPH Human Avian Influenza A(H5N1) Quicksheet

• Guidance for People with Possible or Confirmed Bird Flu Infection | Spanish

• CDC: Interim Guidance on the Use of Antiviral Medications for Treatment of Human 

Infections with Novel Influenza A Viruses Associated with Severe Human Disease 

• CDC: Interim Guidance for Infection Control Within Healthcare Settings When 

Caring for Confirmed Cases, Probable Cases, and Cases Under Investigation for 

Infection with Novel Influenza A Viruses Associated with Severe Disease 
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Bird-Flu.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/BirdFluHP.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/CAHAN/Subtyping-of-Influenza-A-in-Hospitalized-Patients.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/CDPH-Avian-influenza-A-Infection-Control-for-Healthcare-Providers.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/CDPH-Human-Avian-Influenza-A(H5N1)-Quicksheet-ADA.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance-for-People-with-Possible-or-Confirmed-Bird-Flu-Infection.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Orientacion-para-personas-con-gripe-aviar-posible-o-confirmada.aspx
https://www.cdc.gov/bird-flu/hcp/novel-av-treatment-guidance/index.html
https://www.cdc.gov/bird-flu/hcp/novel-av-treatment-guidance/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html
https://www.cdc.gov/bird-flu/hcp/novel-flu-infection-control/index.html


Clinical

Floria Chi, MD, CDPH



Topics:

• RSV Immunizations: Adult (Vote) and Maternal/Pediatric

• Influenza Vaccines (Vote, VFC Vote) 

• COVID-19 Vaccines

• Meningococcal Vaccines (Vote, VFC Vote) 

• Chikungunya Vaccines (Vote)

• Pneumococcal Vaccines

• Human Papillomavirus (HPV), Mpox, Cytomegalovirus (CMV), Lyme Disease 

ACIP Meeting Information | Agenda | ACIP Recent Meeting Recommendations

Advisory Committee on Immunization Practices (ACIP) 
Meeting: February 26 – 28, 2025 POSTPONED
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https://www.cdc.gov/acip/meetings/
https://www.cdc.gov/acip/downloads/agendas/agenda-2025-02-26-28-508.pdf
https://www.cdc.gov/acip/vaccine-recommendations/


• Emergency use authorization for JYNNEOS updated on 12/23/2024

• FDA removed the requirement that use of JYNNEOS under EUA is limited to 

doses supplied by the Administration for Strategic Preparedness and Response 

(ASPR) 

• JYNNEOS purchased on the commercial market or supplied by ASPR can be 

administered to:

• Individuals less than 18 years of age determined to be at high risk of mpox infection when 

two 0.5 mL doses are administered subcutaneously 4 weeks apart 

• Individuals 18 years of age and older determined to be at high risk of mpox infection when 

two 0.1 mL doses are administered intradermally 4 weeks apart

• Additional lots of JYNNEOS are authorized to be kept at +2°C to +8°C for up to 

8 weeks after thawing. Expiration Dating Extension | FDA

• Note that this is different from what is in the JYNNEOS package insert

Update to JYNNEOS EUA
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https://www.fda.gov/media/160784/download?attachment
https://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/expiration-dating-extension#mpoxvaccine
https://www.fda.gov/media/131078/download


• In general, ACIP prefers that doses of vaccine in a series come from the 

same manufacturer.

• In situations where the same vaccine is not available or the brand of prior 

doses is unknown, providers should administer the vaccine that they have 

available and not defer vaccination.

• As with any age-appropriate combination vaccine, a vaccine may be used 

when any of the components are indicated, none are contraindicated, and 

age criteria and minimum intervals for each antigen are met.

• This may include administering extra doses of antigens that aren't 

indicated.

Interchangeability Guidance: Combination Vaccines 
from Different Manufacturers
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Timing and Spacing of Immunobiologics | Vaccines & Immunizations | CDC; Immunize.org Ask the 

Experts; Catch-up Immunization Schedule for Children and Adolescents | CDC;

https://www.cdc.gov/vaccines/hcp/imz-best-practices/timing-spacing-immunobiologics.html#cdc_report_pub_study_section_4-simultaneous-administration
https://www.cdc.gov/vaccines/hcp/imz-best-practices/timing-spacing-immunobiologics.html
https://www.immunize.org/ask-experts/?q=combination+vaccine+pediarix+minimum+interval
https://www.immunize.org/ask-experts/?q=combination+vaccine+pediarix+minimum+interval
https://www.cdc.gov/vaccines/hcp/imz-schedules/child-adolescent-catch-up.html


Interchangeability guidance: DTaP Vaccines

IMM-922: Immun. Schedule with Combo Vaccines

MMWR: Licensure of a DTaP and IPV Vaccine and Guidance for Use as a Booster Dose

ACIP recommends that, whenever feasible, the same 

manufacturer be used for each dose in the 

series. However, vaccination should not be deferred 

because the type of DTaP is unavailable or unknown. 
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https://eziz.org/assets/docs/IMM-922.pdf
https://www.cdc.gov/mmwr/preview/mmwrhtml/mm5739a4.htm


All doses for children 6 months – 4 years and the moderately or severely 
immunocompromised (initial series) should be from the same manufacturer.

• However, a vaccine from a different manufacturer may be administered* when:

• The same vaccine is not available at the time of the clinic visit

• Brand of previous dose is unknown

• The person would otherwise not receive a recommended vaccine dose

• There is a contraindication to the previously administered vaccine brand

If a child 6 months – 4 years receives an initial series with different brands (i.e., 
Moderna and Pfizer), they should receive three doses: 

• Second dose 4 to 8 weeks after the first dose

• Third dose at least 8 weeks after the second dose

Interchangeability Guidance: COVID-19 Vaccines
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Clinical Guidance for COVID-19 Vaccination | CDC; 2024–2025 COVID-19 Vaccine Immunization 

Schedule for People 6 Months of Age and Older; IMM-1396 COVID-19 Vaccine Timing Chart

*A VAERS report is not necessary in these circumstances.

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#Interchangeability
https://www.cdc.gov/vaccines/covid-19/downloads/covid-19-immunization-schedule-ages-6months-older.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/covid-19-immunization-schedule-ages-6months-older.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://www.cdc.gov/vaccine-safety-systems/vaers/index.html


Interchangeability Guidance: RotaTeq & Rotarix

• ACIP recommends that the rotavirus vaccine series be completed with the 
same product whenever possible, but vaccination should not be deferred if 
it is not available or unknown. 

• In these situations, continue the series with the product available. 

• If any dose in the series was RotaTeq or unknown, a total of 3 doses 
should be administered. 

• The minimum interval between doses is 4 weeks. 

• All doses by age 8 months.

See Ask the Experts (immunize.org) for answers to other commonly 
asked questions about vaccines and their use.

Ask The Experts: View All Questions | Immunize.org
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https://www.immunize.org/ask-experts/
https://www.immunize.org/ask-experts/?q=rotarix+rotateq+interchangeability


Measles: Texas and New Mexico Outbreak, as of 2/28/2025

Earliest cases reported in January

To date:

• TX: 146 cases, 20 (14%) hospitalized, 1 (1%) death

• NM: 9 cases in county adjoining affected TX counties

Mostly children:

• >25% younger than age 5 years

• ~50% age 5-17 years

• TX: >95% of cases unvaccinated or unknown status 

• 5 (3%) had had 1 dose of MMR, some just before onset of rash

Measles Outbreak – Feb. 28, 2025 | Texas DSHS

Measles Cases - New Mexico

Texas announces first death in measles outbreak | Texas DSHS
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https://www.dshs.texas.gov/news-alerts/measles-outbreak-feb-25-2025
https://www.nmhealth.org/about/erd/ideb/mog/
https://www.dshs.texas.gov/news-alerts/texas-announces-first-death-measles-outbreak
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CDPH Data as of 2/25/2025

Confirmed Measles Cases by Year in CA 2014 – 2025 



Measles in California, 2025 YTD

• All 3 confirmed cases traveled internationally over last month

• Otherwise, cases unrelated to each other or to Texas outbreak

• Reside throughout California, including one in Orange County 

• No deaths due to measles infection

CDPH Measles Webpage

OC Health Care Agency Press Release, 2/13/25
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/measles.aspx
https://mailchi.mp/ochca/dustandashwindadvisory-17454430?e=6de5aba6f1


MMR Vaccination Reminders

• Routine Pediatric MMR vaccination schedule: 

• 2 doses, 1st dose at 12 – 15 months of age, 2nd 

dose between 4 – 6 years

• For children traveling internationally: 

• Age 6 – 11 months: 1 dose before departure; 

revaccinate with 2-dose series starting at 12 – 15 

months

• Age 12 months and older: First dose 

immediately, second dose 28 days later

• Follow routine schedule for children traveling 

domestically.
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Infographic

https://www.cdc.gov/vaccines/hcp/imz-schedules/child-adolescent-notes.html#note-mmr
https://www.cdc.gov/vaccines/hcp/imz-schedules/child-adolescent-notes.html#note-mmr
https://eziz.org/assets/media/TravelAbroadMMR.png


Reported Measles Cases in the United States, 1962 – 2023

Measles Cases and Outbreaks (CDC)

• >99% decrease in cases after measles 

vaccine introduced

• Resurgence in cases 1989 – 1991 resulted in 

~55,000 cases, 11,000 hospitalizations, and 

123 deaths
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https://www.cdc.gov/measles/data-research/


In California, resurgence resulted in 16,400 cases, 3,390 hospitalizations, 75 deaths

2015 

incidence 

rate

Measles Incidence in California, 1980 – 1991

Celebrating 30 Years of Vaccines for Children (CDC)
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https://www.cdc.gov/museum/online/vfc.html#nation_in_crisis


Measles Resurgence in California

• Regions affected by the outbreak were low-income communities where 

families lacked access to affordable vaccines.

• California's surge in cases in 1990 was concentrated in low-income 

communities in Los Angeles and the San Joaquin Valley.

• Outbreaks also occurred among vaccinated school-aged children – 

recommendation at that time was for one dose at 15 months

• Response:

• 2nd dose MMR recommended: 1st dose at 12 – 15 months, 2nd dose at 

4 – 6 years

• VFC program authorized by the Omnibus Budget Reconciliation Act of 

1993 

Measles Epidemic from Failure to Immunize - PMC
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https://pmc.ncbi.nlm.nih.gov/articles/PMC1022280/


Measles Outbreak 
Diagram

48

Diagram showing common patterns and sizes of measles outbreaks after exposure to an imported 

measles case, among different U.S. populations with varied MMR vaccination levels. Assessing 

Measles Outbreak Risk in the United States | NCIRD | CDC

https://www.cdc.gov/ncird/whats-new/measles-outbreak-risk-in-us.html
https://www.cdc.gov/ncird/whats-new/measles-outbreak-risk-in-us.html


Measles
Resources

CDPH EZIZ Measles Resources
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https://eziz.org/resources/measles/


Everyone 6 months and older should get a 
flu shot if they haven't yet this season.

Children 6 months to 8 years old need two 
doses of flu vaccine this season if:

• They are getting flu vaccine for the first 
time

• They have previously received only one 
dose of flu vaccine, or

• Their flu vaccination history is unknown.

Flu levels are still high! It's not too late to vaccinate.
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Respiratory Virus Report       EZIZ Flu Vaccine Infographic

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/RespiratoryVirusReport.aspx
https://eziz.org/assets/media/2nd%20dose%20of%20flu%20vaccine%20infographic.png


RSV immunization is the best way to 

protect our youngest patients from severe 

illness and hospitalizations. 

Reminder: Providers may check the 

California Immunization Registry (CAIR) or 

ask the birthing parent to download their 

digital vaccine record at 

myvaccinerecord.cdph.ca.gov to verify 

receipt of prenatal RSV vaccine. 

For more information, see RSV FAQs and 

resources. 

Continue Administering RSV Immunization to Infants 
and Toddlers Before March 31, 2025
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https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/I6Kl1xMetxx7Bh3PMlOR0IdbPjAjRDCK0HllkMgDQFox/8IoayEFk6HUhVgkNncM4pUy1HGU095Aqw5kCdX3dMpwx__;!!AvL6XA!y2EbOI7VHIV8dgZeD0EgQDLm0ziaDeM3sax28JLPagmma4zoVMStvX5UlCAb2KvklgaaxVhMBaaE0NBPKbsbfjHZxe3tus2Q2xmS-A$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/BTQxe7Wa90joIexgzCfQKRtjPQ08sYaBxwPvPSDOFpgx/8IoayEFk6HUhVgkNncM4pUy1HGU095Aqw5kCdX3dMpwx__;!!AvL6XA!y2EbOI7VHIV8dgZeD0EgQDLm0ziaDeM3sax28JLPagmma4zoVMStvX5UlCAb2KvklgaaxVhMBaaE0NBPKbsbfjHZxe3tus3ABU5ydg$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/xrUavxzwFqQ4Bb1tkgDhYrNE8893vOr3LMOpbNT8Avsx/8IoayEFk6HUhVgkNncM4pUy1HGU095Aqw5kCdX3dMpwx__;!!AvL6XA!y2EbOI7VHIV8dgZeD0EgQDLm0ziaDeM3sax28JLPagmma4zoVMStvX5UlCAb2KvklgaaxVhMBaaE0NBPKbsbfjHZxe3tus34G-MH_g$


Pharmacy Updates

Edward Salaguinto, PharmD, RPh, CDPH



• Ordering for ASPR*-procured Lagevrio  is closed for all partners. 

• All ASPR-distributed Lagevrio  previously distributed is now expired. 

• Your ASPR-distributed supply should be recorded in HPOP until on-hand 
inventory reaches zero. 

• Please contact COVID19.Therapeutics@hhs.gov with any questions.

• Please use your usual mechanisms to order commercially 
available Lagevrio .

• Patient Assistance:

• Private Insurance: https://www.lagevrio.com/patients/coupon/

• Uninsured & other eligibility: https://www.merckhelps.com/LAGEVRIO

COVID-19 Therapeutics: Lagevrio
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*Administration for Strategic Preparedness and Response

mailto:COVID19.Therapeutics@hhs.gov
http://prhttps/www.lagevrio.com/patients/coupon/
http://unhttps/www.merckhelps.com/LAGEVRIO


• Beginning March 1, 2025, changes took affect for the U.S. Government Patient Assistance 

Program (USG PAP) operated by Pfizer

• USG PAP will now only cover certain Medicare patients facing high co-pays

• Medi-Cal: Paxlovid is on Medi-Cal Rx Contract Drug List

• Uninsured patients who cannot afford Paxlovid  may be eligible to enroll to receive 

Paxlovid  at no cost.

• The program will continue to cover eligible uninsured and eligible underinsured patients 

until U.S. government’s supply is depleted or until December 31, 2028, whichever comes 

first.

• Federal entities, such as the Department of Defense, the Department of State, the 

Department of Veterans Affairs, Indian Health Service, and HRSA-supported health centers, 

can continue to leverage the HHS-procured supply of Paxlovid . These treatment courses 

are provided at no cost to patients.

COVID-19 Therapeutics: Paxlovid

54

https://urldefense.com/v3/__https:/paxlovid.iassist.com/__;!!AvL6XA!1dmsFwwB1IbLgZ2Fi00o-_Yuj8f19T_Q91x-csJEJl8vGtE9zPM7y_TaaPqr1QdwbvtuU2iGzg_XAHEEH2eFLEVz4FY8kBPX3_zQujc$


• BP&C 4052.04 Pharmacists may furnish COVID-19 oral therapeutics 

• (a) In addition to the authority provided in Section 4052, a pharmacist may furnish 

COVID-19 oral therapeutics following a positive test for SARS-CoV-2, the virus that 

causes COVID-19. 

• (f) This section shall remain in effect only until January 1, 2026, and as of that date is 

repealed.

• PAXLOVID  may be prescribed for an individual patient by physicians, advanced practice 

registered nurses, and physician assistants that are licensed or authorized under state law to 

prescribe drugs. PAXLOVID  may also be prescribed for an individual patient by a state-

licensed pharmacist.

• LAGEVRIO  may only be prescribed for an individual patient by physicians, advanced 

practice registered nurses, and physician assistants that are licensed or authorized under 

state14 law to prescribe drugs in the therapeutic class to which LAGEVRIO  belongs (i.e., 

anti-infectives).

Pharmacist May Furnish COVID-19 Oral Therapeutics
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Changes to the Medi-Cal Rx 
Contract Drugs List

• ProQuad is a vaccine indicated for active 

immunization for the prevention of measles, mumps, 

rubella, and varicella in children 12 months through 

12 years of age.

• ENGERIX-B is indicated for immunization against 

infection caused by all known subtypes of hepatitis B 

virus.

• Resources:

• Changes to the Medi-Cal Rx Contract Drugs List

• Medi-Cal Rx Bulletins & News
• medicalrxeducationoutreach@primetherapeutics.com
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.03_A_Changes_to_CDL.pdf
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
mailto:medicalrxeducationoutreach@primetherapeutics.com


Extension of Post-PREP 
COVID-19 Vaccine Policy

• Public Readiness Emergency Preparedness (PREP) 

Act has been extended through December 31, 2029.

• Medi-Cal members younger than 3 years of age must 

obtain their COVID-19 vaccines through the Vaccines 

For Children (VFC) program.

• Medi-Cal members 3 years of age and older may 

obtain their COVID-19 vaccines through non-VFC 

pharmacy providers.

• Resources:
• Changes to the Medi-Cal Rx Contract Drugs List

• Medi-Cal Rx Bulletins & News

• medicalrxeducationoutreach@primetherapeutics.com
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/publications/2025.03_A_Changes_to_CDL.pdf
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
mailto:medicalrxeducationoutreach@primetherapeutics.com


• CAHAN: EPAP activated beginning January 17, 2025 through March 15, 2025 in California  

• EPAP helps people in a disaster who don’t have health insurance providing access to:

• Prescription medicine

• Medical equipment

• Medical Supplies

• Vaccinations

• EPAP Enrolled Pharmacies

• EPAP Hotline at 1-855-793-7470

• What should EPAP enrolled pharmacies do to help?

• Confirm that EPAP has been activated in your patient's area

• Assist patients with eligibility and registration

• Check for a valid prescription

• Ensure that the prescription and/or DME is covered under EPAP
• Items Covered by EPAP

• Provide a 30-day supply of prescription drugs, medical supplies, or vaccines

The Emergency Prescription Assistance Program (EPAP)
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https://www.pharmacy.ca.gov/publications/cahan_epap_available.pdf
https://aspr.hhs.gov/EPAP/Pages/enrolledpharmacies.aspx
https://www.pharmacy.ca.gov/consumers/epap.shtml
https://aspr.hhs.gov/EPAP/Pages/epap-covered-items.aspx


Vaccines for Children

Christina Sapad, CDPH



• Recertification is now over 2 weeks overdue

• 3,343 active VFC Providers

• 3,202 have completed recertification (96% of active providers)

• 2 are in E-Signature Requested status

• 20 are In Progress

2025 VFC Recertification
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• Accounts were suspended the evening of Friday, February 28, 2025

• 135 accounts are currently suspended

• When in Suspended status, providers will not be able to:

• Submit a vaccine order

• Accept a vaccine transfer

• After several reminder and warning communications, providers who still have 

not recertified will be terminated from the VFC Program

• Termination from the VFC Program may affect a provider’s status with 

Medi-Cal

Recertification Overdue
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• Starting mid-March 2025, VFC’s national vaccine distributor, McKesson, will 

be transitioning from the Aurora, CO depot to a new depot in Clermont, KY 

depot.

• More details about the depot change will be communicated

• Key changes:

• Non-direct ship, refrigerated vaccines will be sent from Clermont KY 

depot

• Vaccine returns in late March will need to be sent to Clermont KY depot 

instead of Aurora CO. Vaccine return labels sent to your practice will 

reflect the new address.

• Effective 3/24/25: Urgent order cutoff time will 2:00 pm, PST

McKesson Depot Reminder
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• Similar to ones currently used for frozen Moderna COVID-19 vaccine 
shipments

• Monitors for both warm and cold excursions during transit

• The new monitors will be included in refrigerated shipments beginning on 
Monday, March 10, 2025.

• Flyer will be included with the shipments

• If there are any questions around the new monitor or shipment, providers 
should contact VFC at 877-243-8832 immediately upon unpacking to report 
issues.

New Temperature Monitors from McKesson
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• ACIP recommends RSV immunization of eligible infants between October 

and March for most of the continental US.

• Continue ordering nirsevimab until the end of March.

• VFC will zero out allocations of nirsevimab on March 31, 2025.

• Providers with nirsevimab inventory on hand after March 31, 2025, can store the 

product for use next season.

• To minimize vaccine loss/wastage, providers should not order nirsevimab doses 

at the end of the vaccination season for the purpose of using these doses during 

the next season.

• New thresholds for nirsevimab will be implemented for the 2025-26 season. 

Details will be available closer to next season. 

RSV Immunization of Infants with Nirsevimab
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• Flu season isn’t over yet!

• If you have already ordered your full seasonal flu vaccine allocation and 

need more doses, you can request more doses on the VFC order form.

• VFC staff will add allocations based on availability.

Continue Ordering VFC Flu Vaccine
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VFC MMR Vaccine

• The ACIP VFC Resolution on 

MMR and Varicella indicates 

that MMR vaccine may be 

used as young as 6 months of 

age in an outbreak or prior to 

international travel.

• Remember to continue 

following ACIP 

recommendations and VFC 

eligibility criteria when 

administering VFC vaccines.
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https://www.cdc.gov/vaccines-for-children/downloads/10-17-3-mmrv-508.pdf
https://www.cdc.gov/vaccines-for-children/downloads/10-17-3-mmrv-508.pdf


Vaccine Management 

Josh Pocus, My Turn, and Dan Conway, myCAvax



Long-Term My Turn Release Roadmap
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By April 2025

• Public Health Emergency Preparedness Flow 

(PHEP) MVP: Create a new public and clinic 

experience to combat bioterror events and allow 

the public to find and screen for antibiotics 

• Public Health Emergency Preparedness Flow 

(PHEP) Enhancements: Expand the PHEP 

experience with new features including inventory 

management, 50-day antibiotics and vaccination 

reminders, and reports and dashboards

• Vaccine Locator Page Scheduling Links: Add 

clinic specific links to the vaccine locator search so 

that the public can schedule a vaccine from the 

map search page

By June 2025

• Public Health Emergency Preparedness Flow 

(PHEP) Enhancements: Continues the expansion 

of PHEP by adding potential features such as 

secure delete / archive screening data, archive 

Medical Point of Dispensing (MPOD) sites, bulk 

upload and edit MPOD sites, and manage users

• Annual Flu Product Updates: Adds the new 

2025 flu products and deactivate the 2024 

products across all My Turn



What’s Next in My Turn – Release 57
New updates for providers will launch on Thursday, March 27, 2025! 

70

M
y
 T

u
rn

 P
u

b
li

c

Release Highlights

M
y

 T
u

rn
 C

li
n

ic

Release Highlights

✓ Subtext, field names, and descriptions will be updated on the ‘Provider Organization Information’ 

page of the My Turn Enrollment flow.

✓ The ‘Workforce Number’ field will be removed from the ‘Health Insurance’ section on the Walk-in 

and VA flows.

✓ The main menu on the ‘How Can We Help?’ Virtual Assistant pop-up window will be updated to 

cover all aspects of the provider portal.

✓ A new ‘Public Health Emergency’ tile will be added to the myCAvax home page.

✓ The ‘Vaccine Type’ field will be set to read-only on the ‘Details’ subtab of the ‘Clinic’ page.

✓ A new error message will be displayed in the ‘Health Insurance’ section if a user selects Private 

Insurance for the ‘What type of insurance does the patient have?’ question and chooses ‘Medical’ 

or ‘Medicare’ option in the ‘Primary Carrier’ field on the Walk-in, VA, and Inline Bulk Upload flows.

✓ The Minor Consent value entered in the parent appointment will be reflected in all child 

appointments in the Walk-in flow.

✓ The Minor Consent and Custom Screening Question values entered in the parent appointment will 

be reflected in all associated child appointments in the VA flow.

✓ Updating a Custom Screening Question value while resubmitting a child appointment will reflect 

the update in all associated child appointments in the VA flow.

✓ Updating the Minor Consent and Screening Question values while resubmitting a child job will 

reflect the changes in the parent and all associated child appointments in the IIS flow.

✓ A new ‘Emergency antibiotics screening and 

dispensing’ page will be added to the My Turn Public 

portal.

✓ The ‘Select a location’ page will show the appropriate 

COVID-19 vaccine clinic based on the patient’s 

insurance status. Patients 18 or younger will see 

options for private insurance (excluding Medi-Cal) and 

Medi-Cal, while those 19 or older will see only the ‘Yes’ 

option on the ‘Does the patient have health insurance?’ 

question.

✓ Two new Anthrax-related questions will be added to the 

‘General FAQs’ page.

✓ A new error message will be displayed in the ‘Health 

Insurance’ section if a user selects Private Insurance for 

the ‘What type of insurance does the patient have?’ 

question and chooses ‘Medical’ or ‘Medicare’ in the 

‘Primary Carrier’ field on the ‘Patient information’ page.



71

Vaccine Locator – Opt-In today!

Program Opted-In Locations

COVID-19 (CA BAP) 139

LHD 317 132

SGF 121

VFA 46

VFC 311

COVID-19 
(CA BAP)

19%

LHD 317
18%

SGF
16%

VFA
6%

VFC
41%

Opt-In by Program:

749 
Total Opted-in 

Program Locations

We want to congratulate VFC program locations for 

their participation and being the top program with 311 

Locations opted-in!

Please take some time to opt-in, preferably right now! We want patients to be able to find you. 

Data as of 3/6/25
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Thank you for opting into the Vaccine Locator. By doing so, you are ensuring that patients can easily find your 

locations. Your participation is invaluable in helping patients access the care they need.

749

5487

Opt-In Opt-Out

12% of Program Locations have Opted-In as of March 3, 2025. 

• 749 of the total 6,236 Program Locations Opted-In.

• 5,487 of the total 6,236 Program Locations have yet to Opt-In.

Opt-In Progress by Program Location 

Vaccine Locator – Thank you!



Join My Turn subject matter experts (SMEs) for a 60-minute session to help 
add your clinics in real time, request demonstrations, and get your questions 
answered by My Turn SMEs.

When: Tuesday, March 11, 2025

Time: 12:00 pm – 1:00 pm, PT

Register here: My Turn Office Hour Registration Link

My Turn Office Hour: Personalized Technical Assistance

7

https://us06web.zoom.us/webinar/register/WN_NB4CI26wSLGX1N0my0_ifQ


Long-Term myCAvax Release Roadmap
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By March 2025

• IIS Dose administration details 
available on provider ordering 
forms for VFA, VFC, and 317 
programs

• IIS Dose administration details 
available on internal order review 
for CSRs

• Practice profile tab on program 
locations to display the total yearly 
cost of wasted and returned 
vaccine doses, for providers and 
internal users

By May 2025

• SGF Enrollment 
enhancement

• VFA Enrollment 
process

• 317 Enrollment 
process

By June 2025

• Outbreak 
enrollment process

• Outbreak becomes 
program 
independent of 
BAP

By April 2025

• Enhanced 
excursions 
reporting for all 
programs

• Internal SHOTS 
review process for 
VFC excursion 
reports



What’s Next in myCAvax? – Release 55
New updates for providers will launch on Thursday, March 13, 2025! 
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Release Highlights

VFC/VFA/317 Ordering Page Updates  

✓ New CAIR administration data columns, ‘IIS Qty Used Since 

Last Order’ and ‘% Doses Submitted to IIS’ have been added 

under the Doses Administered section.

✓ Step 2 of vaccine ordering page includes new columns and 

new section, ‘Order & Inventory Reporting Details.’

✓ Step 3, the ‘Order Confirmation’ page, now includes new 

columns and a new ‘Doses Administered’ section.

✓ When viewing a batch order, a new column, ‘IIS Doses 

Administered,’ has been added in the Accountability Records. 

✓ When viewing a Batch Order beyond the ‘Submitted’ status, 

two new columns: ‘IIS Qty Used Since Last Order’ and ‘% 

Doses Submitted to IIS’ have been added to the ‘Doses 

Administered’ section
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Program Location Page Updates 

✓ New ‘Practice Profile’ tab, with vaccine dose-related information 

for the current and previous years.

✓ New warning messages regarding product availability based on 

Provider Allocation added.

VFC Dashboard Page Update

✓ New dashboards tabs to access current ‘myCAvax’ dashboard 

and new ‘Flu & COVID Orders,’ dashboard.



R55 Enhancements: Adding IIS Information to the VFA, 317, VFC 
Order Request Pages

• The VFA, 317, VFC Order Request pages will be updated to display IIS administration information in two new 

columns under the ‘Doses Administered’ section:

• ‘IIS Qty Used Since Last Order’ column 

• ‘% Doses Submitted to IIS’ column
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R55 Enhancements: IIS Tool tips on the VFA, 317, 
VFC Order Request Pages

• Tool tips on the new ‘IIS Qty Used Since Last Order’ and ‘% Doses Submitted to IIS’ columns on the VFA, 317, VFC 

Order Request pages will provide details on the information displayed in each column.

• Tool tips can be viewed by hovering over the information (   ) icon corresponding to the appropriate column.
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R55 Enhancements: Adding Order & Inventory Reporting Information to Step 
2 of the VFA, 317, VFC Order Requests

• The VFA, 317, VFC Order Request Step 2 – Review Doses Requested and Confirm Additional Details page will be updated with a new 

‘Order & Inventory Reporting Details’ section.

• New columns will display additional information:

• Recommended order size

• Doses Requested

• Estimated Provider Inventory
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R55 Enhancements: Adding Dose Administration Information to 
the VFA, 317, VFC Order Confirmation Page

• New columns will display additional information:
 

• Qty used since last order

• IIS Qty used since last order

• % Doses submitted to IIS

• The VFA, 317, VFC Order Request Step 3 – Order Confirmation pages will be updated with a new ‘Doses Administered’ 

section.
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R55 Enhancements: Updated Program Location Page 
• The Program Location page will be updated to include additional information summary in the ‘VFC Practice Profile’ tab
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• myCAvax Dashboard:

R55 Enhancements: Updated VFC Dashboards
VFC providers will have access to two different Dashboards through new tabs on the Vaccines for 

Children – Dashboard page.
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R55 Enhancements: Updated VFC Dashboards
VFC providers will have access two different Dashboards through new tabs on the Vaccines for Children 

– Dashboard page.
• Flu & COVID Orders Dashboard:
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VFA Program
 

97.4% Recertified!

(483 completed recertifications)

LHD 317 Program
 

80.7% Recertified!

(125 completed recertifications) 

VFC Program
 

93.7% Recertified!

(3,128 completed recertifications)

2025 Recertification – Thank you!
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Thank you for your efforts in completing 2025 Recertifications! The numbers below show 

completion by eligible Providers as of February 28, 2025.

THANK YOU!



myCAvax – Known Issues and Workarounds

Known Issues

✓ For providers placing orders through the community-side, 

please refrain from using the trash can at the very end of 

the row unless you wish to no longer order that vaccine at 

all during this ordering cycle and have no on-hand 

inventory to report

✓ Instead, if you are looking to clear and re-enter your 

quantities, lot numbers, and/or expiration dates for 

your on-hand inventory, please do so by manually 

clearing the inputted data from the fields and, if 

necessary, using the smaller trash cans respective to 

each additionally added line of inventory

Workaround / Next Steps

✓ If you accidentally used the trash can on a 

vaccine that you wish to order and/or report on-

hand inventory for this ordering cycle and are now 

seeing the red error "a cancelled order cannot be 

changed.“ when trying to submit/save your order, 

please contact the PCC who can help get this 

order processed
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Resources and Q&A

Leslie Amani and CDPH Subject Matter Experts



2025 Immunization Block Schedule in English and Spanish
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Routine Immunization Timing Block Schedule Calendario de Vacunacion de Rutina para el 2025

https://eziz.org/assets/docs/IMM-395.pdf
https://eziz.org/assets/docs/IMM-395S.pdf#msdynttrid=Dpuxt_x77JiX4nOuldfkPbn5klUfxt3zEd5fRsJtWos


California Digital Vaccine Record (DVR)

If you’re wondering whether you’re up to date on all 

your vaccines or need immunization records for 

school/childcare entry or work, you can visit 

the California Digital Vaccine Record to access your 

full vaccination records.

If you need to catch up on your vaccines, talk with 

your health care provider or visit MyTurn.ca.gov to 

make your vaccine appointments.

Visit the Routine Immunizations Communications 

Toolkit for more messages to share.
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https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/KL6UmCifxa2gU2Xqv5SySq5NYt5rogDG0tJzH2pWSxUx/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQ6H5h-gD$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/KL6UmCifxa2gU2Xqv5SySq5NYt5rogDG0tJzH2pWSxUx/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQ6H5h-gD$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/bPdR0dLSkhsxVt844OyxaJl0l6qz3bYEhHyjDsP4byYx/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQz9mmEIv$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/zEl1soZb0clqvXA0wei8qX2ojpEOEDSgx1Fwxzxk5sox/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQwDFTqcA$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/1PJZnVBJzyJ7JDoKjKv5S4TbFufWMFoJxaCntzuQGa8x/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQ6VQZzoj$
https://urldefense.com/v3/__https:/ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/1PJZnVBJzyJ7JDoKjKv5S4TbFufWMFoJxaCntzuQGa8x/Pjc4CVAQZvkrKL8kULFvMYtJ0eW3xe78YlcBuwD8Wpkx__;!!AvL6XA!2LbaVxbusYQlletZfqMBzrshZzPk2SzIOtjlMeV6tywuvI0eQaytTPj_3rZtAfPuadHhog-DVafeP66_EXpVQ6VQZzoj$


CDPH Office of 
Communications 
Toolkits

CDPH Communication 

Toolkits
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https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Infectious-Diseases-toolkits.aspx


CDPH Office of Communications

CDPH Office of 

Communications 

Tools & Information 

Newsletter

Sign up to receive the 
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https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/
https://cdph-marketing.powerappsportals.com/OfficeofComms/registrationpage/


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8:00 am – 5:00 pm 

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged in, you can access 

job aids from the myCAvax homepage (or at various places throughout the system) using the links as shown below.
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mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description Updated 12.11.24

 Questions For questions about ordering therapeutics, please email: cdphtherapeutics@cdph.ca.gov

Archive Therapeutic 

Webinars

For access to previously recorded webinars and slides, please contact: 

leslie.amani@cdph.ca.gov

Access previously recorded CDPH Immunization Branch Webinars for Providers, on the: 

CDPH Immunization Branch Webinar Site

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (Find COVID-19 medications at pharmacies, 

clinics, and other locations near you.)

 Information Page for Test-to-Treat Program

CDPH COVID-19 Treatments Webpage (provides COVID-19 treatment information 

for healthcare providers and the general public)
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mailto:cdphtherapeutics@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
https://eziz.org/provider-ed/webinars/%20
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time
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CDPH Immunization Branch Archived Provider Webinars and Slides 

AIM Vaccine Confidence Toolkit Webinar Series

Introduction to My Turn Onboarding

Latest Features in My Turn

myCAvax
Release
Notes
for 
LHD 
and 

myCAvax Release Notes for LHD and CDPH UsersV
ie

w
 O

n
 

D
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d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

providercallcenter@cdph.ca.gov

myturn.clinic.hd@cdph.ca.gov

myturnonboarding@cdph.ca.gov

mycavax.hd@cdph.ca.gov stdcb@cdph.ca.gov

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 3/10 Tuesday 3/11 Wednesday 3/12 Thursday 3/13 Friday 3/14

L
iv

e
 W

e
b

in
a

rs
 a

n
d

 

T
ra

in
in

g

My Turn Office Hour: 

Personalized Technical 

Assistance

12:00 pm – 1:00 pm

Crucial Conversations: 

Effective Communication 

Without Confrontation

12:00 pm – 1:00 pm

Week of March 10, 2025   
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https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://us06web.zoom.us/webinar/register/WN_NB4CI26wSLGX1N0my0_ifQ
https://us06web.zoom.us/webinar/register/WN_NB4CI26wSLGX1N0my0_ifQ
https://us06web.zoom.us/webinar/register/WN_NB4CI26wSLGX1N0my0_ifQ
https://us06web.zoom.us/webinar/register/WN_zQuLt811Sb6Q_njmNijkjA
https://us06web.zoom.us/webinar/register/WN_zQuLt811Sb6Q_njmNijkjA
https://us06web.zoom.us/webinar/register/WN_zQuLt811Sb6Q_njmNijkjA


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time

H
e
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CDPH Immunization Branch Archived Provider Webinars and Slides 

AIM Vaccine Confidence Toolkit Webinar Series

Introduction to My Turn Onboarding

Latest Features in My Turn

myCAvax
Release
Notes
for 
LHD 
and 

myCAvax Release Notes for LHD and CDPH UsersV
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w
 O

n
 

D
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a
n

d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

providercallcenter@cdph.ca.gov

myturn.clinic.hd@cdph.ca.gov

myturnonboarding@cdph.ca.gov

mycavax.hd@cdph.ca.gov stdcb@cdph.ca.gov

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 3/17 Tuesday 3/18 Wednesday 3/19 Thursday 3/20 Friday 3/21
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CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 

Week of March 17, 2025   
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https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Chat

Poll React



Thank you for attending!

Next CDPH Immunization Updates for Providers

Friday, March 21, 2025

CDPH Immunization Updates for Providers 

Registration Link

https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://us06web.zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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