Peer-To-Peer Conversations:
Tackling Tough COVID-19
Vaccine Conversations

Friday, October 15, 2021



Housekeeping

g,\ For Panelists & Attendees: Please remember to mute yourself
when not speaking.

@ For Attendees: Please access today'’s slides through the
following link: https://eziz.org/covid/30conversations/

@Q Please use “Chat,” raise your hand, or unmute to ask a
guestion.

Nofte: This session is being recorded, but breakout sessions will

not be recorded.
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https://eziz.org/covid/30conversations/

We want to hear from you during this session

&S00

Raise your hand, use the chat function, or S
unmute to ask a question.
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Training Session Objective

Objective: Learn and practice an evidence-based

methodology to tackle tough vaccine conversations
and get to "yes.”
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We appreciate your feedback

How confident are you in your ability to effectively communicate with
patients about COVID-19 vaccines?

1. Very confident

2. Confident

3. Somewhat confident
4. Slightly confident

5. Not very confident
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Agenda: Friday, October 15, 2021

Topic Speaker Sszlrﬁ;(;maie
Welcome Leslie Amani, Moderator 3 minutes

Recap: 3-5-3 Methodology Javier Sanchez, M.D., #ThislsOurShot 5 minutes
Breakout Groups: Practice Conversations #ThislsOurShot Facilitators 30 minutes
Questions & Answers #ThislsOurShot Facilitators 5 minutes

Polls, Resources, and Wrap Up Leslie Amani, Moderator 2 minutes
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Recap: 3-5-3 Methodology

#THIS

Javier Sanchez, M.D. ISSH%JF

#ThislsOurShot NS FREE WORLD
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RECAP: 3-5-3 Methodology

3 Steps to Start the
Conversation

* Ask the questions
and listen

« Create an
alignment of safety

* Find common goals

. Vaccinate

5 Key Messages

The vaccine will keep
you safe

Minor side effects are
common (severe side
effects are rare)

Vaccines are very
effective

The vaccine is built on 20
years of research

Have questionse Ask.

3 Post Conversation
Steps

« Acknowledge
agency and
personal choice

« Keep
communication
open

« Offer to find a

vaccine
O
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Breakout Sessions — 30 minutes

* Each group has a #ThislsOurShot facilitator who will be @
vaccine-hesitant patient.

* Each parficipant practices getting to “yes” with the
patient. Remember to use 3-5-3.

O It's okay to make mistakes. Facilitator will offer real-time
feedback.

Breakout room sessions will not be recorded.
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Questions & Group Sharing
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Resources & Poll
Leslie Amani, CDPH
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Referrals

Unvaccinated Californians

can go fo myturn.ca.gov,

call 833.422.4255, or text their zip
code to GETVAX or VACUNA to
schedule their appointment.

MyTurn.ca.gov
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Presenter
Presentation Notes
Digital materials


https://urldefense.com/v3/__https:/myturn.ca.gov/__;!!AvL6XA!gYhtegTbHEqq5IwddxEgatt3dR3cIEToz0c6BhSLWfoCbrBqB5M82b6rXg9vbYjzm3OVYjJ2qA$

30 Conversations in 30 Days, #ThislsOurShot &
#VacunateYa Coalition Resources:

We are here to support youl!

Ways to connect with #ThislsOurShot/#VacunateYa Coalition for questions, help, or
just to vent:

* Private Facebook Group - bit.ly/TIOSfb

« Slack channel for #ThislsOurShot and Whatsapp channel for #VacunateYa -
Put your name and email in chat to get added

Additional resources:

e Visit eziz.org/covid/30conversations and bit.ly/VaccineConvos for
communication tools

p #THIS
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https://www.google.com/url?q=http://bit.ly/TIOSfb&sa=D&source=editors&ust=1629243126583000&usg=AFQjCNHQn3fcOZQQq5fCkiLNUKj4BIaC3g
http://bit.ly/VaccineConvos

Resources & Toolkit to Follow
Please check your email for materials

#THIS

sHo®T

#ThislsOurShot | § ThislsOwsShot2021 | [ W ThislsOwShot | www.thisisourshot info
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COVID-19 VACCINE CONVERSATIONS

SAFETY

The vaccine will protect you from getting very sick from COVID.
Over 150 million Americans have been safely vaccinated and are
now protected.

SIDE EFFECTS

Side effects are common. They are a sign your body is building up
its defenses to protect you. Many people temporarily feel:

1. Sore arm (near site of wvaccination)

2. Fatigue

3. Headache

4. Muscle pain

5. Joint pain

EFFECTIVENESS AND VARIANTS

Each vaccine is nearly 100% effective at preventing hospitalization
and death from COVID and its variants! It will allow us to do the
things we love and miss most. Vaccinated individuals can get a
mild COVID infection.

SPEED

It's good to be careful when new things come along. Health
experts took all the necessary steps to produce a safe vaccine,
and it was built on 20 years of research and science.

QUESTIONS?

I'm glad you want to know more. Ultimately, the choice is yours. If
you have questions, talk with your doctor or healthcare provider
soon. Text your zip code to GETVAX (438829) to get your free
vaccine today.

Help spread the truth about COVID vaccines

30 Conversations Campaign

LANGUAGE DO'S & DON'TS

Do Say

Vaceination

A safe and effective vaccine
Autharized by FDA based on dinical testing

Get the latest information

Keep your family safe; keep those most
vulnerable safe

Public Health
Heslth / medical experts and doctars -+
Pecple who have questions

Den't Say
Ingection or shot

A vaccine developed quickdy
Approved by FDA, Operation Warp Speed: Emengency
Use Authorization®

There are things we stil don't know

Keep your country safe

Government

Scientists

People who are hesitant, skeptical resistant, or ‘anti-vaxaers”

1. The perceived speed of raceine deveiopment is 3 current bamer amang many ahences

Taese recommendanons we Sased partly on research condurtes by the se Bemumant Frundahien

M — That R

That DON'T R

Messaging El

Validate Concems & Answer Questions

Ackrawledge pecpie's hestancy rathes than chalenge it
Prouide scertif caly-base plan language snswers

Moments Missed
Reference things the people miss moat. With many fesing
COVID-19 Fatigue, mussed maments (especiatly human
cannecticns that we ook for granted lie wating family and
frends] serve 25 3 powerlud reminder of the ullimase end gast
waccination 33 3 pathway 1o the possinly of regamingthese
moments

Protection
Emphasize ‘protecting mysell, loved crea. and those n my
camemunty’ (rather than ‘comeng togemer 33 3 nation’]

Positive Tone

Be irwiting and respectiul as cppesed 1o demanding
Acarawhedge that the chomes 3 jours o mae” whuch
connects weth the deegly rooted American value of liberty

#ThislsOurShot | f ThisisOwShozoz1 |

MNegatrvity & Fear
Fecpie pusn back when remundes of now affcut s yex 13 been—t
tenes 10 put them in 3 pessmiste, hopeiess or brustrated frame of mad
Feat facties are lhiely 10 backfiee because thes does bitie i ganerate
IruSt o snwer peatie's cLeShons BROUT (BcEnes

Gualt
federences o ‘many peopie siready Tiepung B can come ol a3 pushy
o sccuastory Those wha s hentant do ot see themushes 51 ‘frse
e lething oeers take riks frst. rithar, they 9 womed sbeut bewng
“puines piga’ for new COVID-18 vaccimes.

Owerpromising
Ao clawrs hat an unproven Bewng cverty rosy My Cause Concem
Be clear about the facts without any sugarcoatng Moat people
UNErIEand that Mass YECCASEGN i3 3 kg lerm process. Aroed
aisages that inadvertently imply that vaicie sty wil i e
aminn

“Back to Mormal
Sorme just want things & ‘get " but for others,

poat parderme e il rever B T may £ w37 B8 Tore stont gettng
Back to Me rather Ehan Back 1o ormal Mesaget it focus on
et e ety TPt T Bk T~ Pt gl et

e

xf by Kakser Family Foundation, AdCouncil, & COVID Collaborative

B W ThisisOwShot |  wwwthisisourshotinfo
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COVID-19 Vaccine

TOP 5 FAQs

Is the vaccine safe?

Yes, the vaccines ore highly effective ot
preventing infection and iiness, and even
mere effective in preventing serious liness,
hospitalizotion ond death

Is COVID-19 still a threat?

Yes. Viruses constantly change through mutation
resulting in varionts. As expected, multiple
varianis of SARS-CoV-2 have been documented
in the United States and globally throughout this
pondemic. The COVID-19 vaccine is our best tool
in stopping the development of new varants and
ending the pandemic,

What about the risk of unknown
long-term side effects?

The nation's immunization experts study and
analyze all reports of any possible sedous side
affects following o COVID-1% vaccine. In fact, no
vaccine has ever been 5o closely monitored for
safety ond side effects.

A speciolzed committeéa of the CDC meeats
frequently to examine voccine safety ksues. In
thewr most recent meeting. on July 22, the group
maintained ifs sirong encourogemant hat
avaryona ages 12 ond oider get vaccinated
against COVID-1%, finding that the benefits of
vaccination fiar cutweigh any harm.

it MyTurn.ca.gov
1-833-422-4255

#ThislsOurShot Toolkit

Does the vaccine impact ferfility
and is it safe for pregnant women?
Mo loss of fertiity wes reported in the clinical riaks
or in fhe hundreds of milions of women who hove
since received the vaccines.

Yes. Pregnant people are at higher rigk of getfing
very sick with COVID-19. Pregnant and lactating
people may receive any of the cuthorized
COVID-19 vaccines to protect themsehes.

How does the vaccine work?

Scientists have mode the COVID-19 voccines

by using part of the vinus's genefic code, eifher

a mesenger RMNA [MRNA) or DNA, depending

on the type of vaccine. Once inside the cel. this
piece of the genetic code gives instructions 1o
make a smal, hammiess piece of the COVID-19
vinus colled the spike protein. Our body nofices
the spike prolein. and fha immune system maokes
onlibodies to destroy the spike proteins. This
process leaches your body how 1o recognize
and fight agairst the virus.

If you are exposed to the virus in the future, even
cumentty circulating variants of the vinus, your immune
systermn will quickly recognize the vius and have the
anlibodies and T-cels ready to fight infecion

bl

Vaccinote
& ALSS

VoccinaleALLSS.com



Presenter
Presentation Notes
Link to chat: CDPH Training materials, viewing access. Folder? Graphics.

http://eziz.org/covid/30conversations
https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit

We appreciate your feedback

Following this training, how confident are you in your ability to
effectively speak with rural patients about COVID-19 vaccines?

1. Very confident
Confident
Somewhat confident
Slightly confident

ok WD

Not confident

#THIS
IS OUR
SHeT
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Special Thanks to
Today’s Facilitators:
Javier Sanchez, M.D., Alex McDonald, M.D.,
Atul Nakhasi, M.D., David Epstein, M.D.

Webinar Logistics & Support:

Leslie Amani, Edgar Ednacot, Michael Conrique, Tehwan
Park, Rachel Jacobs
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logether we con end the pandemic.
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Presentation Notes
Move to end


Thank you for your commitment to protect the
health and well-being of all Californians
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