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R57 Enhancement: Restructured Virtual Assistant Helpdesk Menu
• The main menu on the ‘How Can We Help?’ Virtual Assistant pop-up window will be updated to cover all 

aspects of the provider portal.
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Emergency Main Page / Site Search (Public)

• Simple 3 step process

• Link to screening form

• Medical Point of Dispensing (MPOD) 
location search

• Integration with Google Maps
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Antibiotic Screening Form (Public)
• Simple multi-question 

screening form

• Results shown for each person 

• Results collapse to allow for 
more patients to be added
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LHD MPOD List View (Community Portal)

• Salesforce Backend 
MPOD Screen

• Simple setup form to 
create new MPOD Site

• Utilized by LHJ PHEP 
coordinators

• 2 coordinators per 
LHJ identified
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MPOD Setup (Community Portal)
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Long-Term My Turn Roadmap
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By May 2025

• Public Health Emergency Preparedness Flow 

(PHEP) MVP: Create a new public and clinic 

experience to combat bioterror events and allow 

the public to find and screen for antibiotics 

• Public Health Emergency Preparedness Flow 

(PHEP) Enhancements: Expand the PHEP 
experience with new features including inventory 

management, 50-day antibiotics and vaccination 

reminders, and reports and dashboards

• Vaccine Locator Page Scheduling Links: Add 

clinic specific links to the vaccine locator search so 

that the public can schedule a vaccine from the 

map search page

By June 2025

• Public Health Emergency Preparedness Flow 

(PHEP) Enhancements: Continues the expansion 

of PHEP by adding potential features such as 

secure delete / archive screening data, archive 

Medical Point of Dispensing (MPOD) sites, bulk 
upload and edit MPOD sites, and manage users

• Annual Flu Product Updates: Adds the new 

2025 flu products and deactivate the 2024 

products across all My Turn



Join us at the 2025 CIC Summit to collaborate in support of the mission to improve immunization 

rates for all Californians. 
 

• Featuring speakers, expert panels, workshops, and opportunities to discuss issues and create 
partnerships with leading figures in immunization and healthcare advocacy across California.

Join us: California Immunization Coalition (CIC)  
2025 Annual Summit!

55

❖ When: Tuesday, April 29 [10am to 5:30pm] & Wednesday, April 30 [7:30am to 5pm]

 

❖ Where: Riverside Convention Center – Riverside, CA

❖ Agenda Here: CIC 2025 Summit - Full Agenda

❖ Register Here: 2025 Summit Registration Form – California Immunization Coalition

https://www.immunizeca.org/wp-content/uploads/2025/03/CIC-2025-Summit-Full-Agenda-UPDATEDDRAFT.pdf
https://www.immunizeca.org/2025-summit-registration-form/


myCAvax Flu & COVID Orders Dashboard 
– Overview 
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Providers can access the Flu & COVID Orders Dashboard through 

the associated tab on the ‘Vaccines for Children – Dashboard’ 

page.

• ‘2024-2025 Doses Ordered vs. 2024-2025 Season Target’ section 

overview:

1. Total Ordered - Total doses ordered for the season

2. Season Target - Number of doses to order for the season

3. Season Target % - Ordering progress % (Doses Ordered / 

Target Doses to Order)

4. Amount Needed to Reach Season Target - Remaining 

doses to order needed to reach season target

• ‘2024-2025 Doses Administered (Self-Reported) vs. 2024-2025 

Season Target’ section overview:

5. Total Doses Administered - Total doses administered for the 

season

6. Season Target - Number of doses to administer for the 

season

7. Season Target % - Administration progress % (Doses 

Administered / Target Doses to Administer)

8. Amount Needed to Reach Season Target – Remaining dose 

administrations needed to reach season target

1 2 3 4
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myCAvax Flu & COVID Orders Dashboard – Filters
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• The ‘Account Region’ and the ‘Vaccine Type’ filters allow providers to narrow dashboard results by a particular Account 

Region or Vaccine Type, respectively​.

• Note: Providers should use the ‘Account Region’ filter only if they have clinics in multiple regions.



Demo: myCAvax Flu & COVID Orders Dashboard
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Screenshot Placeholder



myCAvax – Known Issues Update

Known Issues

➢ Accepting Transfers is not Adding Doses?

Currently, accepting a transfer is not incrementing 

your provider inventory with the quantity received. 

However, the ability to accept or reject transfers is 

unaffected.

Workaround / Next Steps

✓ Estimated Fix: R56 (4/16/2025)

➢ We are currently manually resolving the data 

discrepancies on the backend – any mismatch 

identified should only be temporary.

➢ If this is affecting your ability to report on hand 

inventory during your ordering process, please 

reach out to the help desk.
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Long-Term myCAvax Roadmap
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By May 2025

• SGF Enrollment Enhancements

• VFA Enrollment Process updates

• 317 Enrollment Process updates

By June 2025

• Outbreak Enrollment Process 
updates

• Outbreak becomes its own 
Program independent of the BAP 
Program



What’s New in myCAvax? – Release 56
New updates for providers launched on Wednesday, April 16, 2025! 
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Release Highlights

Logging an Excursion Event

✓ Updated fields will be shown on the ‘Step 1 - Select Account 
and Enter Inventory Information’ page.

✓ New ‘Step 2 - Enter Data Logger’ and ‘Step 3 - Report Affected 

Inventory’ pages will be added.

✓ A new ‘Confirmation’ page will be displayed after successfully 

creating an Excursion event.

Program Location Page Update

✓ A new ‘Excursion Events’ section will be added on the ‘Storage 
and Handling’ tab of the ‘Program Location’ page.

Batch Excursion Page Updates

✓ Various fields in the ‘Details’ section will be updated, and a 
new ‘Excursion Information’ section will be added.

✓ A new ‘Excursion Grouping’ section will be added in the 
‘Related’ tab.

✓ A new ‘Excursion Affected Inventories’ section will be added on 
the ‘Related’ tab.

 

Excursions Page Update

✓ The ‘Excursions’ page will be updated with new filter options, 
verbiage descriptions, and updated columns in the search 
results section.

Batch Excursion Edit in Draft Status

✓ Certain pages in the Batch Excursion will be editable when the 

status is set as ‘Draft’ and the status reason is ‘Pending 
Inventory Reporting.

Contacts Update on Recertification

✓ Updated fields will be displayed in the ‘New Contact’ pop-

up window while updating Medical Staff and Communication 
Staff contacts.



R56 Enhancements: Excursions Page Updates

• Providers will see an 

updated ‘Excursions’ 

page with the 

following changes: 
 

62

• New Filter Options 

• Updated Page 

Descriptions

• Updated Search 

Result Section 

columns



R56 Enhancements: Excursion Reporting Updates on the VFC/VFA/317 'Step 
1 - Select Account and Enter Inventory Information’ Page
• Providers enrolled in the VFC/VFA/317 programs will view updated Excursion Reporting fields on the 'Step 1 - Select Account 

and Enter Inventory Information' page.
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R56 Enhancements: New VFC/VFA/317  'Step 2 - Enter Data 
Logger’ Page
• Providers enrolled in the VFC/VFA/317 programs can view the new 'Step 2 - Enter Data Logger' page.
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• The following validation message appears at the top of the 

page upon clicking the Submit button to confirm the Batch 

Excursion has been saved 



R56 Enhancements: New VFC/VFA/317  'Step 3 - Report Affected 
Inventory' Page

• Providers enrolled in the VFC/VFA/317 programs will have access to 

the new 'Step 3 - Report Affected Inventory' page
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Bas ed on the in form ation prov ided, i t has  been determ ined that the reported inc ident needs  to  be reported to  the vac cine m anu facturers  to  obta in  stab i li ty  in form ation. – M anufac turer Contact In form ation.

If y ou c heck ed the box  that v ac cines w er e inv olv ed in  a previous ex curs ion, r ev iew and ac c ur ate ly  report a l l  tem perature exc u rs ions that y our  vac cines w ere inv o lv ed in  to  the vac cine m anufac tur er s to  ensure they  can provide an ac c ur ate s tab il i ty 

determ ination.



R56 Enhancements: New Excursion Confirmation Page

• After successfully submitting an Excursion report, 

Providers enrolled in the VFC program will view the new 

'VFC – Excursions Confirmation' page with a summary of 

the provided data.
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1. Are there any additional topics or myCAvax functionalities you’d like to learn more 

about or see demonstrated?

❑ Yes

❑ No

❑ I do not currently have a need.

2. If yes, please write in the topic(s) you’d like to see covered. 

Poll: Provider Feedback is Appreciated!
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