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R57 Enhancement: Restructured Virtual Assistant Helpdesk Menu

* The main menu on the ‘How Can We Help?’ Virtual Assistant pop-up window will be updated to cover all

aspects of the provider portal.

—._ | see you have question related to a A
(v~ ) myCAvax user account.

How can | help you today?

User Account Modifications &
Issues

Organization/Location Account
Modificafions

Vaccine Ordering

Inventory Events

Vaccine Programs

Provider Locator Opt-in

Recertification

<
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Emergency Main Page / Site Search (Public)

« Simple 3 step process o -0 - ©
- Link to screening form s

- Medical Point of Dispensing (MPOD)
location search

* Integration with Google Maps

i A ;
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- s
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Antibiotic Screening Form (Public) «-

. . .
o I I I I I n Antibiotics Screening Form
Please complete the information section and answer the al 0fic streening questions for sach person your are picking up for, You can add
additonal people &5 needed by clicking “Add anather person” &t the bottom of thes form. Click "Next” ance you've entered all the required
. f

information for each person you're picking up antibiotics for and the final antibiotic count for all people will be displayed

* Results shown for each person i st s

*Does this person have renal (kidney) disease or Myasthenia Gravis?

* Results collapse to allow for : =
more patients to be added e

No

Plaase answer the following screening questions.

“Has this person ever had an allergic reaction to Giprofloxacin, Levaguin or any other ‘floxacin’ drug? @

Other ‘flanasin” drugs may include, but are rot lenited to: Meifloxacin fwelax), Norfloxasin (Norxin, Ofloxacin {Flaxii),
.

“Is this person under 18 years old and weigh less than 76 pounds?

Yes
Yes
No
o

Is this person physically unable to swallow pills, even if their life depended an it? “Has this person ever had an allergic reaction to Doxyeycline, Totracycline or any other ‘cycline’ drugs? O
Yes Otter 'aysling srugs may nclue, but are ot limited ba: Gyeykyelines (Tygaci), Ermacyeling (Nerave), Minosyeline,
Serscycine (Seysaral, etc.

No

Your recommended antibiotic ls: *Is this person currently taking Tizaniding (Zanafiox]?
Doxycycline with crushing instructions Yes

Mo

“Does this person have renal (kidney) disease or Myasthenia Gravis?

+ Add another patient ves

Mo

A « Official California State l‘ Having trouble with My Turn?
oy JOV  covenment Website \‘\ Report an issue here
\ Calfrl Dopmtmen ot Please review the Privacy Poli
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LHD MPOD List View (Community Portal)

« Salesforce Backend
MPOD Screen

CAva
A Home Reports Q A O

alifornia Vaccine
anagement System

= C
—_= M

® Slmple Setup form tO @ Public Health Emergency
create new MPOD Site

g Search MPODs
 Utilized by LHJ PHEP -
I I Z e Status Antibiotics availability City

Active v All v Al v

coordinators

2 coordinators per
LHJ identified

MPODID WV MPOD site name Vv Active © v Antibiotics availability v MPOD rating v Address Vv City v Medical consult Vv Phone number v
00019534 Kern Medical HQ v Ciprofloxacin, Doxycycline... Primary 123 ABC St Long Beach Yes (323) 123-4567
00019535 Kern Medical HQ v Ciprofloxacin Secondary 123 Main St Los Angeles Yes (323) 123-4567
00019536 Kern Medical HQ v Doxycycline Primary 10283 AAA St Los Angeles Yes (323) 123-4567
00019537 One Medical v Ciprofloxacin Secondary 3920 BBB St Los Angeles No (323) 123-4567

Immunization
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MPOD Setup (Community Portal)

myCAvax MPOD sites

Q_ search Salesforce

208 O

myCAvax  MFODsies

32600

MPOD site
620000

MPOD site status

Active

MPOD site name Account

ABC Clinic ABC Org

Details  Hours of operations

*MPOD site name
ABC site

Active ©

-

*Address

1234 Main st

*Zip code

*Requester’s email

Phone number

External URL

Additional information

~ System Information

Created By

Test User, 8/3/2022, 1:631 PM

on My Turn

Account Owner

Los Angeles Department of Public Health

*MPOD ID

120938 *
Medical consult on-site s
- »
*City -~

*County

Ed
*Antibiotics availability

ke
Extension -~
MPOD rating .

K

Last Modified By Test User, 8/3/2022, 1:631 PM

MPOD site information

“Organization:

Phans numbsr ©

List a new location

e cade

Extansion

16 247 by ek, sz updete the hours ofoperstion for your MPD. s needed. Mot Ehatcrly one tme range can be ntered per day.

Dayts) open tiom opents

Excornal URL

[P pe——

- Chuck pia

MEOD ating:

Prmany

Soconsiry

Tee———

Gpronsiaon

Deerne

Aequesters emall

Pl enter i sites MPOD amits e s,
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Long-Term My Turn Roadmap

o,

By May 2025
TN

* Public Health Emergency Preparedness Flow
(PHEP) MVP: Create a new public and clinic
experience to combat bioterror events and allow
the public to find and screen for antibiotics

* Public Health Emergency Preparedness Flow
(PHEP) Enhancements: Expand the PHEP
experience with new features including inventory
management, 50-day antibiotics and vaccination
reminders, and reports and dashboards

» Vaccine Locator Page Scheduling Links: Add

clinic specific links to the vaccine locator search so
that the public can schedule a vaccine from the

map search page

N _

Immunization
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By June 2025
: v )

Public Health Emergency Preparedness Flow
(PHEP) Enhancements: Continues the expansion
of PHEP by adding potential features such as
secure delete / archive screening data, archive
Medical Point of Dispensing (MPQOD) sites, bulk
upload and edit MPOD sites, and manage users

 Annual Flu Product Updates: Adds the new
2025 flu products and deactivate the 2024
products across all My Turn




S22

Join us: California Immunization Coalition (CIC) Y CALIFORNIA
2025 Annual Summit! ’

COALITION

Join us at the 2025 CIC Summit to collaborate in support of the mission to improve immunization
rates for all Californians.

« Featuring speakers, expert panels, workshops, and opportunities to discuss issues and create
partnerships with leading figures in immunization and healthcare advocacy across California.

“ When: Tuesday, April 29 [10am to 5:30pm] & Wednesday, April 30 [7:30am to 5pm]
** Where: Riverside Convention Center — Riverside, CA

“ Agenda Here: CIC 2025 Summit - Full Agenda

** Register Here: 2025 Summit Registration Form — California Immunization Coalition

SCDPH | Immupization 55 N |



https://www.immunizeca.org/wp-content/uploads/2025/03/CIC-2025-Summit-Full-Agenda-UPDATEDDRAFT.pdf
https://www.immunizeca.org/2025-summit-registration-form/

myCAvax Flu & COVID Orders Dashboard
— Overview

Providers can access the Flu & COVID Orders Dashboard through
the associated tab on the ‘Vaccines for Children — Dashboard’

page.

« ‘2024-2025 Doses Ordered vs. 2024-2025 Season Target’ section
overview:

1. Total Ordered - Total doses ordered for the season

2. Season Target - Number of doses to order for the season

3. Season Target % - Ordering progress % (Doses Ordered /
Target Doses to Order)

4. Amount Needed to Reach Season Target - Remaining
doses to order needed to reach season target

« 2024-2025 Doses Administered (Self-Reported) vs. 2024-2025
Season Target’ section overview:

5. Total Doses Administered - Total doses administered for the
season

6. Season Target - Number of doses to administer for the
season

7. Season Target % - Administration progress % (Doses
Administered / Target Doses to Administer)

8. Amount Needed to Reach Season Target — Remaining dose
administrations needed to reach season target

Immunization
Branch
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Vaccines for Children - Dashboard

Dashitcard

"] Fiu and Cowd Or\:lenng Dashboard [VFC)
Désplays Flu ard Covid Waccing Tyes Ordaring for Provicers (VFC)
Ao ol Agee U D0, JE2 1A Wieaing s M Solomon

| A " ]

2024-2025 Doses Ordered vs. 2024-2025 Season Target

Tatal Doses Administered (pelf-Re

Notes and Resources

How can you improve?
1. Implement the Flu Action Plan: 2 Habits of
Highly Successful VFC Providers. Select 2-3
strategies.
Excellent: >= 90% 2. Please share COPH flu materials with your
Very Good: 71-89% patients.
Good: 51-70% 3. Review Tips for Talking with Parents about

Flu Vaccine - also in Spanish!
Needs Improvement; <= 50%

Your End-Of-Season Flu Report in Julyf:
2025 will include a rating of your
ordering performance (as shown on
scale above).

TIP: Please share this report with
your clinic's flu ordering decision-
maker BEFORE completing your flu
vaccine prebook for the 2025-26 flu

ANNZ

Ratings will be based on % of
the order target reached:

4. Review Flu and COVID-12 co-administration
tips.



myCAvax Flu & COVID Orders Dashboard - Filters

* The ‘Account Region’ and the ‘Vaccine Type’ filters allow providers to narrow dashboard results by a particular Account
Region or Vaccine Type, respectively.

* Note: Providers should use the ‘Account Region’ filter only if they have clinics in multiple regions.

=0"Jed Vaccines for Children - Dashboard

myCGAvax Dashooard Flu & COVID Orders Dashboard
Account Region A \accine Type
Flu and Covid Ordering Dashboard (VFC) Refresh
All - isplays Flu and Covid Vaccine Type Ordering for Providers (WFC)
As of Agr 17, 2025, 3:42 PM-Viewing as Max Soloman All *
Al w All - I All - Al o
. . Al v Al v
equals Northem Califomnia | d vs. 2024-2025 Season Target equals Flu
equals Northemn California 4] equals Flu
equals Southem Califormia equals Southern California equals COVID1E equals COVID1S
Season Target % i Amount Needed to Reach Season Tar... 5
equals Los Angeles

equals San Francisco Bay Ares

equals San Francisco Bay Area equals Central Califormia

equals Central California L I 6 ' l

340

2024-2025 Doses Administered (Self-Reported) vs. 2024-2025 Season Target

Total Doses Administered (Self-Report... ] Season Target ] Season Target % = Amount Needed to Reach Season Tar...

350 500
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@ Demo: myCAvax Flu & COVID Orders Dashboard

yC e Dasnpoand Fis & COVID Ordars Dashboard

pry Cashbcard

Flu and Covid Ordering Dashboard (VFC)
Displays Flu and Cowid Vaceing Tyess Ordaring for Providers (VFG)
ol A 1, 2003, L 1 b s M Sickomon

heieas Ty

L~ -]

2024-2025 Doses Ordered vs. 2024-2025 Season Target

Tatal Crdeesd Seasan Targel

160 500

2024-2025 Doses Administered (Self-Reported) vs. 2024-2025 Season Ta

Seascn Targel % Amaunt Needed o Reach Season Tar.. 53

Tatal Dases Administered (Self-Report. . 5 Season Targel

350 500

‘Season Targel % Amaunt Needed 1o Reach Sex

Immunization
Branch



myCAvax — Known Issues Update

Known Issues @ Workaround / Next Steps

» Accepting Transfers is not Adding Doses? v' Estimated Fix: R56 (4/16/2025)
Currently, accepting a transfer is not incrementing

your provider inventory with the quantity received.

However, the ability to accept or reject transfers is
unaffected.

» We are currently manually resolving the data
discrepancies on the backend — any mismatch
identified should only be temporary.

» If this is affecting your ability to report on hand

inventory during your ordering process, please
reach out to the help desk.

CDPH | Immepization




Long-Term myCAvax Roadmap

o
By May 2025
« SGF Enroliment Enhancements
* VFA Enrollment Process updates
« 317 Enrollment Process updates

\_

~

/

Immunization

By June 2025
* Outbreak Enrollment Process \
updates

« Outbreak becomes its own
Program independent of the BAP
Program

o J

Branch



Providers

What’s New in myCAvax? — Release 56
New updates for providers launched on Wednesday, April 16, 2025!

Release Highlights L

Logging an Excursion Event

v" Updated fields will be shown on the ‘Step 1 - Select Account
and Enter Inventory Information’ page.

v" New ‘Step 2 - Enter Data Logger’ and ‘Step 3 - Report Affected
Inventory’ pages will be added.

v" A new ‘Confirmation’ page will be displayed after successfully
creating an Excursion event.

Program Location Page Update

v" A new ‘Excursion Events’ section will be added on the ‘Storage
and Handling’ tab of the ‘Program Location’ page.

Batch Excursion Page Updates

v" Various fields in the ‘Details’ section will be updated, and a
new ‘Excursion Information’ section will be added.

v" A new ‘Excursion Grouping’ section will be added in the
‘Related’ tab.

v A new ‘Excursion Affected Inventories’ section will be added on
the ‘Related’ tab.

Immunization
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Excursions Page Update

v" The ‘Excursions’ page will be updated with new filter options,
verbiage descriptions, and updated columns in the search
results section.

Batch Excursion Edit in Draft Status

v' Certain pages in the Batch Excursion will be editable when the
status is set as ‘Draft’ and the status reason is ‘Pending
Inventory Reporting.

Contacts Update on Recertification

v' Updated fields will be displayed in the ‘New Contact’ pop-
up window while updating Medical Staff and Communication
Staff contacts.




R56 Enhancements: Excursions Page Updates

* Providers will see an IEXTTe} Vaccines for Children - Excursions
updated ‘Excursions’
page Wlth the @ Need help? Review our job aid for recording temperature excursions.

following changes:
* New Filter Options

o Contact vaccine manufacturer for resolution before submitting a new excursion event.

Search Excursions

Batch Excursion No. Program Location PIN Status Status Reason
¢ U pd ated Page All v All v All v Select an Option v
Descriptions
Excursion event is related to: Submitted Date From Submitted Date To Temperature Excursion Type Triage Results Unit Type
Select an Option v = = All v All v All v

« Updated Search
ReSUIt SeCtIOn Manufacturer Resolution Product

columns Al v, A v

The Excursions list view will default to display events that started within the last 90 days. To refine your search, use the search filters above. If a row displays a flag, please click on the batch
excursion number to access the excursion again.

& -
Excursions

v  Batch Exc... v | ProgramL... v | PIN v | Submitted... v | Status v | Status Re... v | Triage Res... v | Excursion... v | Temperatu... v | Number of... v | Confirmati... v
1 00000750 Govt Location ... 123478 Draft other Too hot 1
2 00000733 Govt Location ... 123478 Documented Broken Thermo...  Too hot 1 View Summary
3 00000644 Govt Location ... 123478 CDPH Review ...  Corrections Su... Conducting Va... 1 View Summary

Immunization
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R56 Enhancements: Excursion Reporting Updates on the VFC/VFA/317 'Step
1 - Select Account and Enter Inventory Information’ Page

* Providers enrolled in the VFC/VFA/317 programs will view updated Excursion Reporting fields on the 'Step 1 - Select Account
M ]
and Enter Inventory Information' page.
Location and Contact Information
= mVCA:’C‘f Home My Turm Enroliment Vacons Orders Program Location Mars Q A * Program Location
i) Legal Loeation 1 - Vaccines for Children x
@ Need help? Review the job aid(g) for recording temperature excursions.
& VFC Contact
VFC - Excursions E Max Scloman X
Step 1 - Select Account and Enter Inven information
© Excursion Information

Location and Contact Information * Wiere there vaccines involved in this excursion?

* Program Lecation e

Legal Location 1 - \Vaccines for Children X TES

& Mo

* Contact

M Soloman X * Was = storage unit involved? gy

Excursion Information 8 Yes

* Were there vaccines involved in this excursion? k-l o

® Mo

“ Was & storags unitinvelvee? @ * Storage unit(s) involved (select all that apply):

No » | SC-43041 (Brand: LGtest | Type: Refrigerated Storage Capacity)

* Storage wnit(s) involved (select all that apply):

«| SC-43041 (Brand: LGtest | Type: Refrigerated Storage Capacity) - E}{nur‘giun event i5 rEla‘I_Ed tﬂ:
* Excursion event is related to:

Emergency v Emergency bl
* Temperature excursion type

Toa hot M * Temperature excursion type

- Too hot b

CDPH | Immepization



R56 Enhancements: New VFC/VFA/317 'Step 2 - Enter Data
Logger’ Page

* Providers enrolled in the VFC/VFA/317 programs can view the new 'Step 2 - Enter Data Logger' page.

Enter Data Logger Information

Program Location

. TY(‘:A:’GX __ Home My Turn Enroliment Vacene Orders

Use this fable to document the out-of-range (O0OR) temperatures, actions taken, and the total ime temperatures went outside of the recommended storage range based on your data logger
report. Only enter excursions not previously reported. To report multiple excursion temperature details for a single storage unit, duplicate the row and update the excursion temperature ranges.

@ Need help? Review the job aid(2) for recording tem;
Name: SC-43041/Brand: LGtestType: Refrigerated Storage Capacity

VFC - Excursions
Step 2 - Enter Data Logger

Excursion Details

©-0 Excursion Excursion Excursion EndExcursion EndTotal Excursion Time Minimum Maximum °FIFC? Corrective actions taken
Start Date Start Time Date Time Temperature Temperature
Enter Data Logger Information
Use this table to the out-of-range (OOR) temp , actions taken, and the total ime temperatures want cutside of the rec 32821 3 M:30F (D | 3202 &5 1:30F (D 24 hours 0 minutes 10.00 23.00 C - test i Clear Row
report. Only enter excursions not previously reported. To report multiple excursion temperature details for a single storage unit, duplicate
. . T
Name: SC-43041/Brand: LGtestType: Refrigerated Storage Capacity
Excursion Details

Excursion i i ion EndTotal ion Time Minimum Maximum "Frc? Corrective actions taken

Start Date StartTime  Date Time Temperature Temperature

222 5 M:30F (O 22 5 M:30F (O 24 hours 0 minuies 10.00 22.00 c v test W Clear Row

e —  The following validation message appears at the top of the
page upon clicking the Submit button to confirm the Batch

Excursion has been saved

o Before clicking “Submit', verify information. Once you move past this page, you will not be able to make further changes to the imes and temperatures listed.

=) == - & Batch Excursion saved

Success

CDPH | Immepization



R56 Enhancements: New VFC/VFA/317 'Step 3 - Report Affected
Inventory' Page

* Providers enrolled in the VFC/VFA/317 programs will have access to

Step 3 - Report Affected Inventory

° the new 'Step 3 - Report Affected Inventory' page

Report Affected Inventory

() T 0 T F e T e e T e T T S e s

Phsase repat yous affected inventary and manfacturer's stabiity determination el - Contact the manufactures
0 datermire vaccne stabiity. I you Fave ot basn abie (o maks (oML wth yoUr Manufacturer. yuu wil need T FaturT: 0 this form ance ycu havs (e necessary ilemation Trem the manufacturar

Peowiced th you have

rsaly raportad deralls of your XEUISION [0 the saccing manufacturers, ad If tha vaccing manufactursrs have deteminad that yous vacones ars OK [0 e, your cirik may resume
waconatlon sursices, For dases that may not b used, please remeus the vaccing 1o your ¥accing SE0rage and Iog 3 1@iLeTTs and waske evars,

Name: 5C-12391/Brand: Kenmare/Type: Refrigerated Storage Capacity

Total excursion time Mintemp  Maxtemp  HACH

11 Roues 4 mintes & ™ "

0 e A T € T AT R T 5 B O T T e e, =1 e e

I youcheded tebox ha vacanesw einvdvedin a presousexaursion r aiewandaccu aely remrt all tamperaiure ex-ursionsihat you \acanesw ere vobed fi (o the Wacdne mawufacts @ 510 enair they @n provde anaccy ae stablity
determnatan

irwobvad in Rapon r Mew beyand date  Date Incident reparted  Manufacturer stabill
Vaccine Growp  VactingBrand  presentaon 0o Doses R - "
{opsional) s manufacturer determinatian
WephA v wAgTA B RFy— - v ow % Y0z T - & Cear rom
[r v G w  SDS{INgE v Ve w a2t Tarza tozssmayrcbe v W Oearraw
prp———

Manufscturs bility Determination
. Iavaleed iR Drases Repart Chse ar New beyond date Date Imchdent reported  Manufacturer stabdl e
Vaccine Group  Vaccine Erand Presenatation . . o P . P ¥
prEvious exidrsion  administerad? reference pumbar  [optional) o manufacturer determination
Mame: SC-0291/Brand: Kenmare/Type: Frozan Storage Capac

S

Hep & - VATTA * ihSyrnges L] h ] 10752 1221

i oAy be ugad W B Clear row
‘Do Not Use' Signage
. -
HEV b Gardasid = D Sringes o« Yo v 10w AliTriTrll Doses may not be - m Clear raw

Cancel
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R56 Enhancements: New Excursion Confirmation Page

T myCAvax b by Foorrr=s, Wi Tm Dol muen ey Pgra= _marmey Morm o B 0
‘ -

— » After successfully submitting an Excursion report,
Providers enrolled in the VFC program will view the new

Confemation

S TR P m e by St Phans e o mrtine gt belos

B 'VFC — Excursions Confirmation' page with a summary of
the provided data.

R R e SRR T

P Dtaga
“Tiarrop e s s e e D
Taa paid Lisszatiar o Comtes] iffor atan

=g iy Himabh iC s - Fra—
e WG MU - Wit Typa: Hifrigermeed Secrage Capuaciy P
e
Lutursion Lovwsim  Lacwsis Lacwiseon Yokl Lacursbon 1 v e e Man o e eI e Tt Excursion nformation
ey - [ . i M vl T R—
g |
L " 2 LT D L ' ] T

P Bl il BT T

3, i Fioroi Fyps Sengemed Soormge g
B =T pie g Cap
i rarna e A e v
e LR
Vacrne Gussp  Veorise Bisad  Pressemstion v s L - Reparicass ur s i Dt b Wernrarnar ushelry
P Baymirvsiarad ! ek [ g ] m
Tarmgr vt mne L )
s rars sl e - murursie g
ma nod
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5/ Poll: Provider Feedback is Appreciated!

1. Are there any additional topics or myCAvax functionalities you'd like to learn more

about or see demonstrated?
J Yes
J No

1 do not currently have a need.

2. If yes, please write in the topic(s) you'd like to see covered.

CDPH | Immepization
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