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Friday, April 19, 2024

9:00AM – 10:30AM

Provider Webinar: Meets Every other Friday

Welcome to the California Department of Public 

Health Immunization Updates for Providers
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Questions

2

During today's webinar, please use the Q&A 

panel to ask your questions so CDPH panelists 

and subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”



3

Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, 

see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your 

request to billiedawn.greenblatt@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:billiedawn.greenblatt@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 COVID-19 Vaccine Administration Data Sarah Stich (CDPH) 9:05 – 9:10

3 Mpox: Jynneos Commercialization Louise McNitt, MD (CDPH) 9:10 – 9:15

4 Vaccines for Adults (VFA) Lindsay Reynoso (CDPH) 9:15 – 9:20

5 CDPH Quality Assurance: VFA BAP Visits Francisco Borboa (CDPH) 9:20 – 9:25

6 IQIP: Immunization Quality Improvements for Providers Colleen Mallen (CDPH) 9:25 – 9:30

7 Coronavirus Control Branch: Clinical Melissa Solis, MD (CDPH) 9:30 – 9:40

8 Vaccine Management and Provider Survey Josh Pocus (My Turn) and Claudia Aguiluz (myCAvax) 9:40 – 9:55

9 Resources and Q&A Leslie Amani (CDPH) 9:55 – 10:30

Thank you for attending today’s webinar!

Agenda: Friday, April 19, 2024
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Leslie Amani, CDPH 

Announcements
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myCAvax VFA Office Hours

Please join CDPH for a 30-minute VFA Office Hours session.

When: Tuesday, April 23, 2024

Time: 2PM – 2:30PM

Topic: VFA Office Hours

Registration Link: myCAvax VFA Office Hours

https://us06web.zoom.us/webinar/register/WN_Kq9Q7mo-QiOxo11XED9h4w
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2024 California Immunization Coalition Summit

The 2024 California Immunization Coalition Summit will provide 

clinical updates and the latest information on issues related to vaccine 

administration and communication. Participating in this statewide event 

will provide access to the latest information on immunization issues and 

communication strategies and will help connect you with public health 

colleagues and private sector representatives that can assist your work in 

educating and supporting your community. The Summit is a terrific 

opportunity to renew our collective vision to make access to vaccinations 

and disease prevention a reality for all Californians.

Audience: Physicians, pharmacists, nurses, administrators, 

educators, immunization stakeholders, coalition members, 
advocates and other providers from the public and private 
sector who are involved in working on current immunization 

issues, strategies and activities.

Location: Sacramento, CA

California Immunization Coalition Annual Summit Registration Link

https://www.eventbrite.com/e/california-immunization-coalition-annual-summit-tickets-795410964607?aff=oddtdtcreator
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Mpox Resource for LHDs and Providers

CDPH Mpox Resource

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Mpox/Mpox-factsheet-2.pdf
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CDPH Office of Communications: Sexual Health

Sexually Transmitted Diseases Control Branch

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/STI/Sexual-Health.aspx?utm_source=non-clickable&utm_medium=cpm&utm_campaign=sexual-health


10

National Infant Immunization Week

CDC National Infant Immunization Week

Talking With Parents About Vaccines for Infants

https://www.cdc.gov/vaccines/events/niiw/index.html
https://www.cdc.gov/vaccines/hcp/conversations/talking-with-parents.html
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VFA Recertification Information Sent to Providers

EZIZ: VFA myCAvax Recertification Resource

https://eziz.org/assets/docs/VFAmyCAvaxRecertification.pdf


12A look ahead for upcoming observances in April!

National Infant Immunization Week is April 22 – April 29
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Sarah Stich, CDPH 

COVID-19 Vaccine Administration Data
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COVID-19 Vaccine Administration Summary
  as of April 15, 2024

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

5,703,270
Total Up-to-Date* Recipients:

14.3% 

Statewide

Percent of Population Who Are Up-to-Date

*Has received at least one dose of the Updated 2023-2024 vaccine

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
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• Up-to-Date status includes 

recipients who have received at 

least one dose of the updated 

COVID-19 vaccine

• Additional doses CDC 
recommends for certain groups are 

not required to be Up-to-Date

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
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Trends in COVID-19 Vaccine Administration
 as of April 15, 2024

• Additional Updated 2023-2024 dose for 65+ 

age group

Most Recent Eligibility Groups 

CDC/ACIP recommends additional dose for 65+

https://www.cdc.gov/media/releases/2024/s-0228-covid.html
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Up-to-Date COVID-19 Vaccination Status Among 65+
by Race/Ethnicity*
    as of April 15, 2024

Highest uptake among NHPI**, 
White, and AIAN**

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at time of vaccination
**NHPI = Native Hawaiian and Pacific Islander, AIAN = American Indian or Alaska Native

***Rate calculation based on persons with any of the above listed races compared to DOF population estimates 

CDC/ACIP recommends additional dose for 65+

https://www.cdc.gov/media/releases/2024/s-0228-covid.html
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Up-to-Date Status Among 65+
by HPI
    as of April 15, 2024

Highest uptake among 

Healthy Places Index 

Quartiles 3 and 4

CDC/ACIP recommends additional dose for 65+

*Rates based on 65+ recipients with HPI information and ACS 2019 5-year population estimates

https://www.cdc.gov/media/releases/2024/s-0228-covid.html
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95.9 million doses administered  

14.3% Statewide who are Up-to-Date 

35.3% 65+ population Up-to-Date*

COVID-19 Vaccine Data Summary
  as of April 15, 2024

System Notes 

• Up-to-Date status defined as at least one dose of the updated COVID-19 vaccine

• Public dashboard updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Key Metrics 

| +64 thousand doses administered  

| 5.7 million Up-to-Date recipients

| 2.3 million 65+ Up-to-date recipients

CDC/ACIP recommends additional dose for 65+

*Rates based on all recipients with age 65+ and DOF population estimates

Public Dashboard Link

mailto:cdphvaccineteam@cdph.ca.gov
https://www.cdc.gov/media/releases/2024/s-0228-covid.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
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Louise McNitt, MD, CDPH 

Mpox: Jynneos Commercialization
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JYNNEOS Commercialization

• JYNNEOS became available on the commercial market as of April 1, 2024

• No changes to current ordering process for now

• HHS will continue to make vaccine available from the SNS while commercial vaccine is 

being rolled out, but ordering from the SNS supply is expected to close in early-to-

mid-August 2024

o Contracts for VFC and 317 are expected to be finalized at that time

o Unknown if JYNNEOS will be available with 317 funding due to the high cost

• CDPH IZB is working to ensure that JYNNEOS continues to be available to LHDs and 

providers at least through August 2024, but planning for when free vaccine is no longer 

available should start now

• JYNNEOS is covered by Medi-Cal without prior authorization

o Will be published on the Medi-Cal contracted drug list in June
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JYNNEOS Commercialization

• Strategies to ensure continued supplies through the summer and the upcoming 

LGBT+ PRIDE season:

o LHDs and providers should estimate how much vaccine is needed to continue to 

vaccinate through PRIDE season.

o Estimates can be based on doses used during this time period last year, keeping in 

mind that demand may be lower.

o Order doses you think you will need by Thursday, April 25, 2024.

o Federal supply will continue to be available until August of 2024 (exact date 

unknown), but justification will be required (e.g., lack of access to the commercial 

product) after Tuesday, April 30, 2024.
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Lindsay Reynoso, CDPH

Vaccines for Adults
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VFA Ordering Now Open!
Quarter 2 VFA Ordering : April 15 – 30

• To access ordering, VFA sites must have already completed VFA recertification on myCAvax. If your clinic 

location has NOT yet completed this process, take steps as soon as possible!

• Reminder: VFA does not offer supplemental orders.

• Due to budgetary constraints, we have revised the program’s ordering policy for the following vaccines:

1. HPV vaccine will be temporarily unavailable to order this quarter. The program will reassess the 
inclusion of the vaccine for future ordering.

• Alternative methods of Access: Effective July 1, 2022, HPV vaccine will be added as a covered 

benefit for Family PACT patients ages 19 through 45 years. Please contact the Family PACT 

program (Family.Pact@dhcs.ca.gov or 916-650-0414) with questions.

2. Vaccine dose requests for PCV and Zoster vaccines will be reduced by 65% of your practice’s 2022 
Quarter 2 order.

3. Td vaccine will no longer be available in the VFA Program. Please refer to the recent VFA ACIP 

letter for additional guidance on the use of Tdap in lieu of Td.

https://eziz.org/assets/docs/VFAmyCAvaxRecertification.pdf
https://familypact.org/
mailto:Family.Pact@dhcs.ca.gov
https://eziz.org/assets/docs/IZB-FY-23-24-14-VFA-AdultACIPupdate-COVID19-Td.pdf
https://eziz.org/assets/docs/IZB-FY-23-24-14-VFA-AdultACIPupdate-COVID19-Td.pdf
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Reminders Before Placing a Vaccine Order

• The Primary Vaccine Coordinator, Back Up Vaccine Coordinator and/or Additional Coordinators will have 

access to logging in to your myCAvax account.

• Before starting your vaccine order, complete all transfers, waste events and returns.

• Ensure the current VFA inventory in your vaccine storage units matches the On-Hand Inventory you enter.

• Your VFA Doses Administered inventory must match the immunization registry (CAIR/Healthy Futures). 

The VFA Program requires reported doses administered with each VFA order be based on doses 

recorded in CAIR as “317.”

o Please work with your EHR vendor, Local CAIR Representative, and/or CAIR Data Exchange 

Specialist to identify and resolve issues as soon as possible. Refer to the steps on CAIR 

documentation improvement here!

• Account for every dose of VFA-supplied vaccine ordered and received by the provider location.

https://mycavax.cdph.ca.gov/s/login/?startURL=%2Fs%2F%3Ft%3D1711997267964
https://eziz.org/vfa-317/cair/
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VFA Vaccine Processing and Shipment

•Orders will be reviewed and approved daily; however, VFA sites should allow for up to 2 weeks after order 

submission for review, processing, and shipment of the order. If vaccine inventory or accountability corrections 

are needed prior to order approval, VFA Program staff will notify the clinic’s Vaccine Coordinator. Please 

respond as soon as possible to prevent delays in order approval. Orders needing correction will be held in 
queue until requested corrections are resolved or orders will expire after 2 weeks of pending 

corrections.

•Delivery windows are dependent on provider’s days/hours of operation. Update hours in myCAvax for any 

holiday or temporary closures. Watch for emails regarding order confirmations, advance shipment notices of 
vaccine, and temperature monitoring alerts. McKesson does not ship on Fridays and no deliveries are 

made on Mondays. 

•Orders may ship out sooner than anticipated 'orders shipped' by dates and may arrive earlier than the 

‘Estimated Delivery’ dates..
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VFA Office Hours Part 2 – Get Your Questions Answered!

Are you an existing provider with questions about the VFA program in myCAvax?

You are invited to join CDPH for a 30-minute VFA Office Hours session on

Tuesday, April 23, 2024, from 2:00 PM – 2:30 PM, PST on Zoom. 

There will be an opportunity for Q&A with CDPH.

Register for the webinar using this Zoom registration link.

Recordings will be posted on the VFA Resources Page under “Webinars”

https://us06web.zoom.us/webinar/register/WN_Kq9Q7mo-QiOxo11XED9h4w
https://eziz.org/vfa-317/vfa-resources/
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Francisco Borboa, CDPH

CDPH Quality Assurance
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82

(V=3)

71

(V=1)

122

(V=0)

13

(V=0)

107

(V=6)Mar 2024: Pilot Sites

Apr-May 2024: Select Rollouts

May-Jun 2024: Expanded Site Visits

ADULT VACCINES VISITS

✓

395 Baseline

BAP + VFA

Northern CA = 13

Bay Area = 71

Central CA = 82

Los Angeles County = 122

Southern CA = 107

V = number of visits conducted
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ADULT VACCINES VISITS

THANK YOU!
La Maestra Community Health Centers, 

San Diego County (pictured)

Lamont Community Health Center,

Kern County

Clinica Sierra Vista-North Fine,

Fresno County

San Joaquin Health Center,

Fresno County
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Colleen Mallen, CDPH

Immunization Quality Improvements for Providers 
(IQIP)
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Immunization Quality Improvements for Providers 
(IQIP) Overview

• Quality improvement program for VFC Providers

• Provider-level strategies designed to increase on-time 
vaccination of children and adolescents

• IQIP Consultants provides technical assistance to help 
implement evidence-based strategies to improve 
immunization coverage among patients.
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IQIP Process

Site Visit

Discuss workflow

Review initial coverage

Select QI strategies

Plan for implementation 
of QI strategies

2-Month and 
6-Month Check-Ins

Review progress toward 
strategy implementation

Update strategy 
implementation plan

12-Month Follow 
Up

Review progress toward 
strategy implementation

Review year-over-year 
coverage change
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IQIP Strategies to Improve Vaccination Rates

Schedule the next 
immunization visit 
before the patient 
leaves the office.

1

Leverage 
immunization 
registry functionality 
to support 
immunization 
practice.

2

Give a strong 
vaccine 
recommendation.

3

Strengthen vaccine 
communications.

4
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IQIP Update

• Field Representatives are phasing out of 

initiating IQIP visits

• LCRs* are now starting to do IQIP visit

• If you are interested in scheduling an IQIP

Please email 

• karla.corado@cdph.ca.gov and

• giselle.garcia@cdph.ca.gov

*Local CAIR Representatives

mailto:karla.corado@cdph.ca.gov
mailto:giselle.garcia@cdph.ca.gov
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Melissa Solis, MD, CDPH

Coronavirus Control Branch: Clinical
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Invivyd’s PEMGARDA (pemivibart):
What is it?

• Recombinant monoclonal 

antibody 

• Based on CANOPY trial 

▪Ongoing clinical trial 

▪ Immuno-bridging: 

Surrogate 

showed effectiveness of 

new drug

Invivyd Announces FDA Authorization for Emergency Use of PEMGARDA  (Formerly 

VYD222) for Pre-exposure Prophylaxis (PrEP) of COVID-19 | BioSpace

INVIVYD (pemgarda.com)

https://www.biospace.com/article/releases/invivyd-announces-fda-authorization-for-emergency-use-of-pemgarda-formerly-vyd222-for-pre-exposure-prophylaxis-prep-of-covid-19/
https://www.biospace.com/article/releases/invivyd-announces-fda-authorization-for-emergency-use-of-pemgarda-formerly-vyd222-for-pre-exposure-prophylaxis-prep-of-covid-19/
https://www.pemgarda.com/
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PEMGARDA (pemivibart):
Emergency Use Authorization (EUA) 
Who should receive it?

PEMGARDA has not been approved, but has been authorized by the Food and 

Drug Administration (FDA) under an EUA for the pre-exposure prophylaxis (PrEP) 

of COVID-19 in certain adults and adolescent individuals (12 years of age and older 

weighing at least 40 kg):

• Who are not currently infected with SARS-CoV-2 and who have not had a known 

recent exposure to an individual infected with SARS CoV-2 and

• Who have moderate-to-severe immune compromise due to a medical condition or 

receipt of immunosuppressive medications or treatments and are unlikely to mount 

an adequate response to COVID-19 vaccination.
EUA Invivyd Pemgarda LOA (PDF)

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimtPTxlMKFAxVjIUQIHVTxDRsQFnoECB8QAQ&url=https%3A%2F%2Fwww.fda.gov%2Fmedia%2F177068%2Fdownload%3Fattachment&usg=AOvVaw07-Z26EBnfpD-ISwEvJ7Ag&opi=89978449
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PEMGARDA (pemivibart): 
Limitations of Authorized Use

PEMGARDA is not authorized for:

o Treatment of COVID-19, or

o Post-exposure prophylaxis of COVID-19 in individuals who have been exposed 

to someone infected with SARS Cov-2

EUA Invivyd Pemgarda LOA (PDF)

*Pre-exposure Prophylaxis

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwimtPTxlMKFAxVjIUQIHVTxDRsQFnoECB8QAQ&url=https%3A%2F%2Fwww.fda.gov%2Fmedia%2F177068%2Fdownload%3Fattachment&usg=AOvVaw07-Z26EBnfpD-ISwEvJ7Ag&opi=89978449
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• PrEP* with PEMGARDA is not a substitute for vaccination. Individuals for 

whom COVID-19 vaccination is recommended, including individuals with 

moderate-to-severe immune compromise who may derive benefit from 

COVID-19 vaccination, should receive COVID-19 vaccination.

• In individuals who have recently received a COVID-19 vaccine, 

PEMGARDA should be administered at least 2 weeks after vaccination.

CDC COVID-19 Vaccines Interim Clinical Considerations Pemivibart

PEMGARDA (pemivibart): 
Vaccination and Pemgarda

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
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PEMGARDA (pemivibart):
What Providers Need to Know

• Initial dose: 4500 mg administered as a single IV 

infusion over a minimum of 60 minutes

• Repeat dose: As above. Repeat dosing can be 

given every 3 months

• Fact Sheet for Healthcare Providers (PDF)

• Fact Sheet for Patients and Caregivers (PDF)

Image: F.D.A. Authorizes a New Covid Drug to Protect 

High-Risk People - The New York Times (nytimes.com)

https://invivyd.com/HCP-Fact-Sheet/
https://invivyd.com/Patient-Fact-Sheet/
https://www.nytimes.com/2024/03/25/well/fda-covid-medicine-immunocompromised.html
https://www.nytimes.com/2024/03/25/well/fda-covid-medicine-immunocompromised.html
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PEMGARDA (pemivibart):
What Providers Need to Know Cont.

• Contraindicated in individuals with previous severe hypersensitivity reactions 

(anaphylaxis) to any component of Pemgarda

oFor individuals with a severe hypersensitivity reaction to a COVID-19 vaccine, consult with an 

allergist/immunologist

• Please track all serious adverse events and medication errors.

oContact 800-890-3385

oComplete and submit a MedWatch form: MedWatch: The FDA Safety Information and Adverse 

Event Reporting Program | FDA

https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program
https://www.fda.gov/safety/medwatch-fda-safety-information-and-adverse-event-reporting-program
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PEMGARDA (pemivibart):
How to obtain and prescribe

• PEMGARDA may only be prescribed by 

physicians, advanced practice registered 

nurses, and physician assistants who are 

licensed or authorized under State law.

• If you need further information, please 

contact the INVIVYD Medical Information 

Department at 1-800-890-3385 or 

emailmedinfo@invivyd.com.

Image: Pemgarda: Package Insert - Drugs.com

mailto:emailmedinfo@invivyd.com
https://www.drugs.com/pro/pemgarda.html
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Vaccine Management
Josh Pocus, My Turn, and Claudia Aguiluz, myCAvax
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What’s New in My Turn? – Release 48 (1 of 3)
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New updates for patients were launched on

Tuesday, March 26, 2024!

Release Highlights

Patients will be able to view:

✓ Additional vaccines for super clinics added to the ‘Please select a vaccine to learn more’ dropdown on the ‘Walk-in’ page

✓ The new super clinic module indicating additional vaccines added to the carousel on the Landing page

✓ The new banner with information about additional COVID-19 doses for patients aged 65 years and older on the Landing page

✓ The new ‘filter results’ options and clinic tags on the ‘Walk-in’ page, aligned with the new super clinic functionality

✓ The updated COVID-19 tile with a new question on the Landing page on the My Turn Public portal

✓ The new vaccines listed in alphabetical order under the ‘Vaccinations Q&A’ tab on the main navigation menu on the Landing page

✓ The new description added to the ‘Please confirm which vaccine you would like to schedule’ question on the ‘Let’s get started’ page

✓ The new ‘Please confirm which vaccination(s) the patient would like to receive’ section and CDC screening questions added to the ‘Final steps’ page

✓ New questions covering super clinics added to the ‘General Q&A’ and ‘Flu Q&A’ pages

✓ An error message if no locations match the vaccines selected during the filter search on the ‘Select a location’ page

✓ An updated description added to the ‘Select a vaccine brand or type’ dropdown on the ‘Select date & time’ page

✓ A note on selecting the new ‘Other vaccines’ option on the existing ‘Please confirm which vaccine you would like to schedule’ question on the ‘Let’s get started’ page

Patients will no longer be able to view:

✓ The brand names of the vaccines listed in the filter search dropdown and tags on the ‘Walk-in’ page
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What’s New in My Turn? – Release 46 (2 of 3)

New updates for Clinic Managers were launched on

Tuesday, March 26, 2024!
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✓ The ‘By Vaccine Type’ dropdown section, displaying various tiles named after 

each vaccine when selecting the ‘Super Clinic’ filter option on the ‘Type’ field on 

the ‘My Turn dashboard’ page

✓ An error message if adding a new tag other than the predefined options 

(‘Serves Medi-Cal (18 years and younger),’ ‘Serves Insured,’ ‘Serves 

Uninsured,’ ‘Adults (19+ years),’ ‘Pediatric (18 years and younger),’ and ‘Walk-

ins Welcome’) to the clinic

Clinic Managers will no longer be able to view:

✓ The ‘Pediatric Patients Only’ and ‘Free Flu Vaccine’ checkboxes on the ‘Details’ 

page of the clinic

✓ The ‘Vaccine Supplies’ and ‘Status’ fields on the ‘Clinic Details’ sub-tab

✓ The ‘Brand’ and ‘Presentation’ fields while creating the vaccine inventory

✓ The ‘IIS-Enabled’ checkbox on the ‘Manage User’ tab and the ‘Clinics Contact’ 

subtab when viewing contacts

✓ An option to edit the ‘Provider Location Name’ field for existing locations while 

going through the authenticated digital enrollment flow

Release Highlights

Clinic Managers will be able to view:

✓ The updated Clinic Creation flow featuring the new ‘Clinic Type’ field and additional vaccine types

✓ The new ‘Clinic Tags’ section added to the Clinic Creation flow

✓ The new ‘Clinic Information’ section while setting up a clinic

✓ The new ‘Vaccine Type’ and ‘Clinic Type’ fields and columns added to the list view of the ‘Clinics’ 

page

✓ The new ‘Pop-up Clinic’ checkbox field with a tooltip under the ‘Vendor Clinic’ field

✓ The ‘Vaccinia (mpox)’ dropdown option renamed to ‘Mpox (vaccinia)’ on the ‘Vaccine Type’ field when 

creating a new vaccine supply for a traditional clinic

✓ The updated ‘(XXX) XXX-XXXX’ phone number format on the ‘Mobile’ field on the user creation page

✓ New tooltips added to the clinic details page when viewing a specific clinic

✓ New columns and filters added to the ‘Clinics’ page

✓ An error message on the ‘Name Field’ if the entered value exceeds 35 characters on the ‘Create an 

Account’ page (authenticated flow) and the ‘Provider of Record’ page (unauthenticated flow)

✓ An error message on both the authenticated and unauthenticated flows indicating that the extension 

field on the clinic manager and provider of record sections only allows 10 characters
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What’s New in My Turn? – Release 46 (3 of 3)

New updates for Clinic Managers and Vaccine Administrators were 

launched on Tuesday, March 26, 2024!

✓ An option to bulk update appointments only when they select appointments with the 

same super clinic and the same vaccine types

✓ An enhanced validation that highlights empty required fields in red within the CSV 

template

✓ An error message if the selected clinic does not have a specific vaccine supply based on 

the age selected and the ‘Next’ button will be disabled until a different clinic is selected

✓ An error message asking them to complete the ‘Public Clinic Name’ and ‘Vaccine Type’ 

fields if the ‘Public Clinic Name’ entered does not match the clinic selected while bulk 

uploading appointments via the CSV Bulk Upload flow

✓ The cancellation of an appointment if all the appointments are not resubmitted along with 

the parent appointment through the Inline Bulk Upload flow

✓ The updated ‘Vaccination disclosure’ section while scheduling COVID-19, flu, and mpox 

appointments on the traditional VA flow

✓ The updated View / Edit Page Layout and a new ‘Created By’ dropdown filter field added 

to the ‘View / Edit Records’ page

✓ Updated attestations in the ‘Minor consent’ section on the VA and IIS flows

Clinic Managers and Vaccine Administrators will no longer be able to view:

✓ The ‘Dose’ detail from the mpox appointment headers while on the VA and IIS flows 
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Release Highlights

Clinic Managers and Vaccine Administrators will be able to view:

✓ The new ‘Clinic Type’ filter added to the VA, Walk-in, and IIS flows

✓ The blank fields under the health insurance section when changing responses from 

‘Yes’ to ‘No’ for the ‘Does the patient have health insurance?’ question

✓ The updated CSV file name and the updated subtext added to a few required fields 

on the CSV Bulk Upload flow

✓ The interdependent functionality of the ‘Vaccine Family,’ ‘Manufacturer Name,’ 

‘Vaccine,’ and ‘Package’ information fields in the Inline Bulk Upload flow

✓ The new ‘Duplicate patient information’ and ‘Duplicate vaccine information’ buttons 

on the Inline Bulk Upload flow

✓ The dependency of the ‘Vaccine field’ on the ‘Vaccine Family’ and ‘Vaccine 

Manufacturers Name’ fields

✓ The ‘Clinic Details’ section that includes the ‘Clinic Name’ field on the ‘Walk -in’ flow

✓ All scheduled vaccinations in the title of an appointment on the VA flow

✓ An error message when entering numbers or special characters on certain fields in 

the VA flow for COVID-19, Flu, or Mpox appointments
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Clinic Managers will be 

able to create Super 

Clinics and manage clinic 

inventory using the Super 

Clinic functionality.

Super Clinic Creation
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Super Clinics: Patient Scheduling

Patients can select newly added vaccines for 

Super Clinics from the ‘Please select a vaccine 

to learn more:’ dropdown on the Walk-in page.

Patients can schedule two or more appointments 

using the Super Clinic functionality.
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Known Issues

Greyed Out Pre-Screening Questions if Accessing 

Certain Appointments Through ‘Additional 

Appointments’

✓ If navigating to an appointment that only has one product (traditional 

or super clinic appointment with one product) via the ‘Additional 

appointments’ pop-up, the pre-screening questions are greyed out.

Ordering Provider Required in CAIR for Vaccine 

Record Submissions

✓ CAIR now requires the Ordering Provider to be specified for vaccine 

record submissions – not having one will result in a warning 

response from CAIR2. The Ordering Provider data is not currently 

captured in My Turn.

Workaround / Next Steps

✓ Estimated Fix:  TBD

✓ Workaround: Access the appointment through the 
‘Appointments’ tab.

✓ Estimated Fix:  TBD

My Turn – Known Issues and Workarounds
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Vaccines for Children (VFC) Coming to 
myCAvax Soon!

VFC vaccine ordering, and other related VFC 

activities will be transitioning to myCAvax in June 

2024. We will share Zoom registration links for 

upcoming VFC trainings covering system use, 

ordering and vaccine management functionality as 
they are scheduled.
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Q4
What times of day work best for you to attend 

30-minute VFC myCAvax trainings?

• Yes

• No

VFC Trainings / Webinars Poll 

• Tuesday

• Wednesday

• Thursday

• Friday

When are you available to attend VFC myCAvax system trainings? CDPH wants to hear from you!  Upcoming VFC 

trainings will be delivered in 30-minute webinars, where you will learn how to participate in the VFC program using 

myCAvax. Please use this survey and select the time windows that generally work best for you to attend trainings.

• Pre-Clinic Hours

• 8 – 9 AM

• Mid Morning

• 9 – 10 AM
• 11 – 12 PM

Are you a VFC provider?
Would it be your preference to attend an ‘after 

clinic hours’ training from 5:00PM – 5:30 PM?
Q3

Q2

• Lunch

• 12 – 1 PM

• Late Afternoon

• 3 – 4 PM
• 4 – 5 PM

What days of the week, in general, work best to 

attend VFC myCAvax trainings?

• Yes

• No

Q1
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Vaccines for Adults (VFA) Recertification Completion

Almost there! 75% of VFA-eligible providers completed recertification so far.

As of Thursday, April 18, 2024, 407 out of 540 total providers eligible for VFA have 

completed recertification.

133 VFA-eligible providers still need to complete recertification. 

Recertification completion is required to submit a VFA vaccine order.

The VFA ordering window is open from 

Monday, April 15, 2024, to Tuesday, April 30, 2024. 
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VFA Ordering Guidance 

VFA-eligible providers must complete recertification part 2 in myCAvax before they can order 

the VFA vaccine.

• Ordering for VFA is in a new system: myCAvax.

• The foundational policies and procedures of order remain the same. The VFA vaccine ordering 
window is open from Monday, April 15, 2024, to Tuesday, April 30, 2024.

Questions about ordering?

Contact the Provider Call Center Phone: (833) 502-1245 

Email: providercallcenter@cdph.ca.gov Mon – Fri, 8:00 AM – 5:00 PM PT

mailto:providercallcenter@cdph.ca.gov
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Excursion Report File Size and Type Guidelines

Providers must submit temperature data from the past 90 days while reporting 

Excursion events.

The accepted file types are .pdf, .png, and .jpg and the file must be less 

than 3MB in size.

• Uploading a file that is too large or in an incorrect format will result in an 

error.

• In case you are unable to submit the Excursion report due to the larger file 

size, upload a reduced file under 3MB to submit the report and upload the 

larger file(s) post-submission.

Contact the Provider Call Center if you require assistance with uploading the 

files or have questions about the process. Note that the Provider Call Center 

will not be able to clean up any junk data or delete incorrect submissions.

Contact the Provider Call Center at (833) 502-1245, or 

providercallcenter@cdph.ca.gov between Monday – Friday, 8:00 AM – 5:00 PM PT

mailto:providercallcenter@cdph.ca.gov


56

Excursion Report File Upload Process

Providers may upload temperature log files larger than 3MB and / or in 

additional formats as needed after submitting an Excursion event. Here 

are the steps to upload temperature log files:

1. Click the ‘Related’ tab on the Excursion record.

2. Click the ‘Add Files’ button on the ‘Files’ section.

3. Click the ‘Upload Files’ button on the ‘Select Files’ pop-up window.

4. Select the relevant file from the appropriate location and click the 

‘Open’ button to upload the file. 

5. Click the ‘Done’ button on the ‘Upload Files’ pop-up window to 

complete the upload process.

2

1

3

5

4
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Reminder: COVID-19 Vaccine Dating

COVID vaccine dating is shorter than that of other routine vaccines and will 

continue to get shorter.

• COVID-19 doses distributed by McKesson will continue to be distributed until they 

are 30 days away from the expiry date. This is the same approach used for flu 
vaccines and helps to reduce vaccine wastage.

• For direct ship COVID-19 vaccines, vaccine dating may be similarly shorter 

compared to earlier in the season.

To manage this reduction in shelf life for COVID-19 vaccines toward the end of the 

vaccination season, the CDC recommends that providers order smaller quantities of 

vaccine and utilize more frequent orders if needed.
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BAP: Vaccine Allocations Cadence Update

Allocations of BAP COVID-19 vaccine products 

are refreshed on a biweekly cadence. CDPH 

receives allocations mid-week and distributes 

inventory to the LHDs within a few business 

days.

The most recent CDC allocation refresh was 

received Thursday, April 11, 2024, and doses 

were added to LHD allocations.
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Upcoming VFA Office Hours (Part 2)

Are you an existing provider with questions about the VFA program in myCAvax? 

You are invited to join CDPH for a 30-minute VFA Office Hours session on 

Tuesday, April 23, 2024, from 2:00 PM – 2:30 PM PT on Zoom. 

There will be an opportunity for Q&A with CDPH.

Register for the webinar using this Zoom registration link.

https://us06web.zoom.us/webinar/register/WN_Kq9Q7mo-QiOxo11XED9h4w
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VFA / LHD 317: Finding Support Through System 
Transition 

If you have questions regarding the LHD 317 or VFA program 

requirements or the myCAvax system, contact the Provider Call 

Center at (833) 502-1245 or providercallcenter@cdph.ca.gov, 

Monday – Friday, 8:00 AM – 5:00 PM PT.

mailto:providercallcenter@cdph.ca.gov
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Slide Icon Key

Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/91kPCJbM2M
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Resources and Q&A
Leslie Amani, CDPH
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Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov
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Sesame Care: COVID-19 Vaccine Appointments

The California COVID-19 telehealth program through Sesame Care officially ended on 

Thursday, February 29, 2024.

Sesame Care in partnership with CDPH will be offering $30 COVID-19 vaccine 

appointments for California residents. 

Visit https://sesamecare.com/covidca and use the promo code CACOVID to get the 

discounted rate.

https://sesamecare.com/covidca
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COVID-19 Provider FAQs

Answers to providers’ COVID-19 vaccine 

and therapeutics questions, updated 

4/18/2024!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
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California’s Digital Vaccine Record (DVR)

CDPH: My Vaccine Record

https://myvaccinerecord.cdph.ca.gov/
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COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 3.18.24

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

Archive LHD 

Therapeutics
SharePoint

For access to previously recorded LHD webinars and slides contact: rphoadmin@cdph.ca.gov

For Information on how to registers for HPOP reporting information, use link below. 

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (find COVID-19 medications near you)

 Information Page for Test-to-Treat Program (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

Finding COVID-19 Treatments (questions and answers for the public on finding COVID-19 treatments)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more for providers)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov

mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:rphoadmin@cdph.ca.gov
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/About-COVID-19-Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Questions-and-Answers-Treatment-Information-for-Providers-and-Facilities.aspx
mailto:COVIDRxProviders@cdph.ca.gov
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• CDPH Weekly Provider Archived Webinars and Slides

• COVID-19 Crucial Conversations Archived Webinars 

and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding 

(v. 1/4/22)

• Latest Features in My Turn    

(Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH 

Users   (Requires myCAvax Login)

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccination Clinical & Professional 

Resources

• Novavax COVID-19 Vaccine Information 

• Pfizer COVID-19 Vaccine (COMIRNATY) Information 

H
e

lp

Help Desk
CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov        

Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources
California’s General Immunization Resources (eziz.org)

RSV Immunization Resources         Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

     Week of April 22, 2024   

Monday 4/22 Tuesday 4/23 Wednesday 4/24 Thursday 4/25 Friday 4/26
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myCAvax VFA Office Hours

2:00 pm – 2:30 pm 

https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://us.novavaxcovidvaccine.com/?utm_source=google&utm_medium=ppc&utm_campaign=Branded_DTC_SignUp_National&utm_content=Branded_SignUp_Exact&utm_term=novavax%20where%20to%20get&gclid=Cj0KCQiAr8eqBhD3ARIsAIe-buPx4PiXcpdonIxN2AOplX4HHon7fdRsZSO8RiwbIw_hyLmcd0pCzG0aAjCDEALw_wcB&gclsrc=aw.ds
https://www.cvdvaccine-us.com/12-up-yearsold/overview
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://us06web.zoom.us/webinar/register/WN_Kq9Q7mo-QiOxo11XED9h4w
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• CDPH Weekly Provider Archived Webinars and Slides

• COVID-19 Crucial Conversations Archived Webinars 

and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding 

(v. 1/4/22)

• Latest Features in My Turn    

(Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH 

Users   (Requires myCAvax Login)

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccination Clinical & Professional 

Resources

• Novavax COVID-19 Vaccine Information 

• Pfizer COVID-19 Vaccine (COMIRNATY) Information 

H
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Help Desk
CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov        

Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources
California’s General Immunization Resources (eziz.org)

RSV Immunization Resources         Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

     Week of April 29, 2024 - Draft 

Monday 4/29 Tuesday 4/30 Wednesday 5/1 Thursday 5/2 Friday 5/3
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CDPH Immunization Updates 

for Providers

9:00 am – 10:30 am 

https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://us.novavaxcovidvaccine.com/?utm_source=google&utm_medium=ppc&utm_campaign=Branded_DTC_SignUp_National&utm_content=Branded_SignUp_Exact&utm_term=novavax%20where%20to%20get&gclid=Cj0KCQiAr8eqBhD3ARIsAIe-buPx4PiXcpdonIxN2AOplX4HHon7fdRsZSO8RiwbIw_hyLmcd0pCzG0aAjCDEALw_wcB&gclsrc=aw.ds
https://www.cvdvaccine-us.com/12-up-yearsold/overview
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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Questions

70

During today's webinar, please use the Q&A 

panel to ask your questions so CDPH panelists 

and subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”
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Upcoming Webinar Opportunities

CDPH IZB Bi-weekly Updates for Providers

Next session: Friday, May 3, 2024

9AM – 10:30AM

Thank you for attending today's session!

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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