
Vaccine Management

Josh Pocus, My Turn, and Dan Conway, myCAvax



What’s New in My Turn – Release 58
New updates for providers launched on Thursday, May 1, 2025! 
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Release Highlights

✓ Disables the ability to deactivate the auto-generated clinic 

link in the ‘Clinic Links’ tab on the ‘Clinic’ page.

✓ A new error message is displayed when a multi-dose flu 

product with Thimerosal is selected, advising against use for 

pregnant women and children under 3 years in the 'Product' 

field on the VA flow.

✓ A new ‘Appointments by IIS status’ tile is added on the 

‘Dashboard’ page.

✓ A new ‘Archived’ tab is added in the ‘Public Health 

Emergency’ page.

✓ A new ‘Bulk Update’ button and a checkbox column appear 

to the left of the ‘MPOD ID’ column on the ‘Public Health 

Emergency’ page. 

✓ The ‘Antibiotics availability’ field is now a multi-select picklist 

on the ‘Bulk Update MPOD site’ pop-up window while 

clicking ‘Bulk Update’ button on the PHEP page.

✓ An ‘Antibiotics inventory’ tab and ‘Add Inventory Entry’ 

button appear on the ‘MPOD site’ page.

✓ A new error message is displayed for invalid values (1-

999,999 or special characters) in the 'Number of courses' 

field on the 'Add/Edit Inventory Entry' pop-up in the 

‘Antibiotic Inventory’ tab.

✓ A new Mpox Pride Announcement Banner on the My Turn 

Public Landing page.

✓ The Location cards is displayed based on four filters in the 

‘Find a location’ section on the ‘Vaccine Locator’ page. 

Clinics that meet all selected criteria will appear first. If none, 

clinics serving uninsured patients, pediatrics along with any 

combination of the vaccine filters is prioritized. 

✓ A new pop-up window is displayed if the location is single or 

multi-vaccination when 'Make an appointment’ button is 

clicked on the ‘Vaccine Locator’ page.

✓ The new fields allow entering multiple start and closing dates 

in the ‘List a New Location’ and ‘Update a location’ form on 

the ‘Testing site information’ page.

✓ A new error message is displayed when no antibiotic 

dispensing locations are found on the PHEP Landing page.

✓ Provides instructions on how to save results as a PDF or 

take a screenshot in Step 2, ‘What do I do next?,’ on the 

‘Antibiotic Screening Form’ page.

✓ The full MPOD site list is displayed without requiring filters or 

after clicking the ‘Search’ button on the ‘Public Health 

Emergency’ page.



Make Events Findable via the Vaccine Locator
• Any events being hosted should be made findable via making an appointment as well as through 

the Vaccine Locator.

• To make an event findable via the Vaccine Locator, Providers can click the ‘Show on My Turn 

Vaccine Locator’ button
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Redirect Link on the Vaccine Locator Page

• Patients can now make 

appointments with My Turn 

Clinics directly from the 

‘Vaccine Locator’ page.

1. Clicking the ‘Make an 

appointment’ button 

on the location card 

for a My Turn clinic 

will open a 

confirmation pop-up 

window.

2. Clicking the 

‘Continue’ button will 

redirect the patient to 

the ‘Let’s Get Started’ 

page to book their 

appointment.
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PHEP Inventory Module Updates
• Providers with PHEP* access and MPOD** Coordinators can add and/or edit Antibiotics inventory 

information for existing MPOD sites
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• To edit existing Inventory records: Click the pencil 

icon on the ‘Antibiotics Inventory’ tab of the ‘Public 

Health Emergency’ page. This displays a pop-up 

window allowing providers to edit and save the 

updated Inventory record.

• To add an Inventory record: Click the ‘Add Inventory Entry 

Button’ on the ‘Antibiotics Inventory’ tab of the ‘Public 

Health Emergency’ page. This displays a pop-up window 

allowing providers to enter details and save a new 

Inventory record.

*Public Health Emergency Preparedness  ** Medical Point of Dispensing



Vaccine Locator Search Updates
• Providers can filter search results on the ‘Vaccine Locator’ page by scrolling down to the ‘Find a location’ page 

section and selecting the appropriate option(s) from the below drop lists: 

• Vaccine, Insurance status, Age group, and Accepts walk-ins
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It’s Your Turn to

Use My Turn!
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Thank you to those who joined us and participated at the 2025 CIC Summit!

 

Your feedback is greatly appreciated, as it is essential in our mission to improve immunization rates for 
all Californians! If you have any additional feedback to submit, please reach out to:

Josh Pocus - Josh.Pocus@cdph.ca.gov 

and/or

Amy Pine - Amy.Pine@cdph.ca.gov

Thank You! California Immunization Coalition (CIC) 
2025 Annual Summit
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Topic: This 60-minute session will provide an 

opportunity for attendees to ask questions, 

request demos, and receive support about My 

Turn from My Turn SMEs.

• Date: Tuesday, May 20, 2025

• Time: 12:00 pm – 1:00 pm

• Audience: LHDs & Providers

• Registration Link: 
My Turn Office Hour for LHDs and Providers

Join Us: My Turn Office Hour
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https://us06web.zoom.us/webinar/register/WN_FtgXUA_eQJe4gWONM0vDFA


myCAvax VFA/VFC/317 Provider Participation Dashboard
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• The ‘Program 

Participation Dashboard 

(VFC/VFA/LHD 317)’ 

displays current Provider 

participation information 

by Program Location.

• LHDs can access the 

Program Participation 

Dashboard though 

the ’Dashboards’ tab, 

or through the 

myCAvax Dashboard 

Homepage



What’s Next in myCAvax? – Release 57
New updates for providers will launch on Weekday, May 21, 2025! 
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Display Vaccines in Alphabetical Order

✓ Vaccines will appear in alphabetical order when 

selecting from the Vaccine Group dropdown for 

Transfers, Excursion, Returns and Waste submission 

page

Display N/A (not applicable) for IIS Last Order

✓ ‘N/A’ will appear in the ‘IIS Qty Used Since Last Order’ 

and ‘% Doses Submitted to IIS’ columns if no dose 

administration record is found since the last order.

Excursion Page Updates

✓ An error message will appear in the ‘Excursion Details’ 

section if excursion or log times are less than 0 hours 

and 0 minutes.

✓ Added ability to upload and delete multiple files using 

the ‘Upload Files’ button on the ‘Step 3 – Report 

Affected Inventory’ page.

Release Highlights

SGF Provider Enrollment Flow

✓ New SGF LHD Provider Invitation flow to invite 

Providers to enroll in the SGF program.

✓ New SGF Provider Enrollment flow to submit program 

required information for enrollment in the SGF 

Program.

Display Record Dates Based on PST

✓ Corrected list view date filters to us Pacific Standard 

Time (PST) vs. Coordinated Universal Time (UTC) on 

the Orders, Excursions, Return and Waste Events, 

Transfers, and Shipment Incidents list view pages.

New Urgent Reason Field

✓ The ‘Urgent Reason’ field will appear on the ‘Vaccine 

Order’ page when the product is marked urgent.



SGF Invitation Enrollment Process Flow

• LHD users will be able to initiate an SGF Provider enrollment invitation so the selected Provider 

can fill out and submit the required enrollment information for review and approval.
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R57 Enhancement: SGF Enrollment Flow – Enrollment Criteria
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• Providers will see a new ‘Enrollment Criteria’ checklist page upon clicking the ‘Continue Enrollment’ button 

in the ‘SGF’ column on the ‘Enrollment’ page.



R57 Enhancement: SGF 
Enrollment Flow – 
Step 1 - Provider 
Location Information
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• After completing the 

Enrollment Criteria, the new 

‘Step 1 - Provider Location 

Information’ page displays.

• Providers will use this page to 

confirm and/or update 

Provider Location information.



R57 Enhancement: SGF Enrollment 
Flow Step 2 – Provider Organization 
Information
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• Next in the SGF 

Enrollment Flow, the 

new ‘Step 2 - 

Provider 

Organization 

Information’ page will 

display.

• Providers will use 

this page to confirm 

the listed location 

Organization 

information.

If any of the following information is incorrect, please contact CDPH at mycavax.HD@cdph.ca.gov or call (833) 502-1245.

If any of the following information is incorrect, please contact CDPH at mycavax.HD@cdph.ca.gov or call (833) 502-1245.



R57 Enhancement: SGF Enrollment Flow – Step 3 - Storage 
Capacity
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Storage 

Unit 

Brand

• Next in the SGF Enrollment Flow, 

the new ‘Step 3 - Storage Capacity’ 

page will display.

• Providers will use this page to enter 

the location’s storage capacity 

details.



R57 Enhancement: SGF 
Enrollment Flow 
Updates – Step 4 - Key 
Practice Staff
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• Next in the SGF Enrollment 

Flow, the new ‘Step 4 - Key 

Practice Staff’ page will 

display.

• Providers will use this page to 

enter the location’s key 

practice staff details.



R57 Enhancement: SGF Enrollment Flow Updates – Step 5 - 
Health Care Providers with Prescription Writing Privileges
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• Next in the SGF Enrollment Flow, the new ‘Step 5 - Health Care Providers with Prescription 

Writing Privileges’ page will display.

• Providers will use 

this page to enter 

details on staff 

with Prescription 

Writing privileges.



R57 Enhancement: SGF Enrollment 
Flow Updates – Step 6 - Coordinator 
Availability to Receive Shipments
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• Next in the SGF 

Enrollment Flow, the new 

‘Step 6 - Coordinator 

Availability to Receive 

Shipments’ page will 

display.

• Providers will use this 

page to enter the location 

availability details.



R57 Enhancement: SGF 
Enrollment Flow Updates – 
Step 7 - Program Provider 
Profile
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• Next in the SGF 

Enrollment Flow, the new 

‘Step 7 - Program 

Provider Profile’ page 

displays.

• Providers will use this 

page to enter information 

on future outreach events 

planned for the location.

*Vaccination Event Types/Locations (select all that apply)

*Vaccination Event Types/Locations (select all that apply)



R57 Enhancement: SGF 
Enrollment Flow Updates – 
Step 8 - Supplemental 
Documents
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• For the final step in the 

SGF Enrollment Flow, the 

new ‘Step 8 - Supplemental 

Documents’ page displays.

• Providers will use this page 

to upload the required SGF 

Program documentation.
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