
Immunization Updates

for Providers

Friday, May 30, 2025

9:00 am – 10:30 am 



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Links are in blue and underlined 

Chat

Poll React



Housekeeping

Reminder to Attendees:

Today's session is being recorded. For slides, 

webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for 

Providers.

To be added to the CDPH email messaging 

listserv for providers, please email your 

request to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, 

please email leslie.amani@cdph.ca.gov.
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https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov


No. Topic Presenters (CDPH) Time (AM)

1 Welcome and Announcements Leslie Amani 9:00 – 9:05

2 Vaccines for Children (VFC) Christina Sapad 9:05 – 9:15

3 Clinical Floria Chi, MD 9:15 – 9:20

4 CA Immunization Registry (CAIR) Michael Powell 9:20 – 9:25

5 Vaccine Management (My Turn / myCAvax) Josh Pocus and Dan Conway 9:25 – 9:40

6 Resources and Q&A Leslie Amani and CDPH SMEs 9:40 – 10:30

Agenda: Friday, May 30, 2025
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Announcements

Leslie Amani, CDPH



Archived! May 13, 2025, CDC COCA Call

Topic: Clinician Update on Human Cases of H5N1 and Influenza A Virus 
Surveillance

Link to Archived COCA Call:

Human Cases of H5n1 and Influenza A Virus Surveillance

Clinician Outreach and Communication Activity (COCA)

Clinician Outreach and Communication Activity
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https://www.cdc.gov/coca/hcp/trainings/h5n1_influenza_a_virus_surveillance.html
https://www.cdc.gov/coca/hcp/about/index.html


Explore EZIZ Resources

EZIZ.org Homepage

Looking for Vaccine 

Ordering and Manufacturer 

Information? 

EZIZ houses this and many 

resources for California’s 

Immunization Providers. 
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https://eziz.org/


VFC Program Overview on EZIZ

VFC Program Overview Webpage

What are the provider benefits?

  How do I get vaccines?

  Which vaccines are covered?

  What children are eligible?

  Who can be a VFC provider?

  VFC Program Requirements

What is Medi-Cal's relationship with VFC?

8

https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/
https://eziz.org/vfc/overview/


Measles Toolkit for the Public Updated
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From CDPH Office of Communications 

for Public Communications:

The Measles Communications 

Toolkit has been updated with resized 

English graphics and translated social 

media content in Hindi, Tagalog, Thai 

and Vietnamese.

CDPH Measles' Resources Webpage

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Measles.aspx?msdynttrid=0oSKISMEO2BWtdwaqGVViW3k004V_GvnnglmdG-rQ0o#Vietnamese


May is Prenatal Screening
Awareness Month
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May is Prenatal Screening Awareness 

Month. Prenatal screening can find 

certain genetic conditions and birth 

defects in babies before birth. Screening 

helps families learn about these 

conditions early and ensures access to 

timely follow-up care if needed.

CDPH Prenatal Screening Program Webpage

https://www.cdph.ca.gov/Programs/CFH/DGDS/Pages/pns/patientinformation.aspx?fbclid=IwY2xjawKYTxJleHRuA2FlbQIxMABicmlkETFwMjh4QXpqenRpcVhFQlFWAR6uMy2vdYwSQt_k6SQhnGHwJwtAFW9gTBpu94UIQ7plDzVyBXxBzZYhpmTl1Q_aem_NrPqIWTFVx0M5CdBZwL3Ig#msdynttrid=piTB5EfSTV3ZmTa09f7ZHyf8EfwD1bBApLAT8aA27Bo


Vaccines for Children

Christina Sapad, CDPH



COVID-19 Vaccine Ordering
Continue ordering COVID-19 vaccine for your practice. For the VFC Program, COVID-19 

vaccine product availability for the 2024 – 2025 season is as follows:  

• Novavax: This product is no longer available for ordering. Latest doses distributed expired 

on 4/30/2025. Any remaining expired doses must be returned to McKesson.

• Pfizer and Moderna vaccines remain available for ordering with the following expiry 

parameters:

• Pfizer:

• 6m-4y, 5-11y vaccine will have a minimum shelf life of 3 months upon delivery; 

viable for 10 weeks in the refrigerator

• 12y+ vaccine has an expiry of 9/6/2025

• Moderna:

• 6m-11y vaccine has an expiry of 9/12/2025

• 12y+ vaccine has an expiry of 9/14/2025
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• Last day to order VFC flu vaccine for the 2024 – 2025 season is 

June 10, 2025!

• Most flu vaccine will expire on June 30, 2025.

• CDC will stop flu vaccine shipments 2 weeks prior to expiry.

• Ordering for flu vaccines will resume in the fall.

2024 – 2025 VFC Flu Vaccine Orders
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Clinical

Floria Chi, MD, CDPH



COVID-19 Vaccines: Preliminary Timeline
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FDA VRBPAC

April 15, 2025

• ACIP review of 
considerations for use 
of 2025 – 2026 
COVID-19 vaccines 

May 22, 2025

• FDA VRBPAC* 
recommended and 
FDA approved 
monovalent JN.1-
lineage 
vaccine composition 
for 2025 – 2026 
COVID-19 vaccines

June 25-26, 
2025

• ACIP discussion and 
vote on recommended 
use of the 2025 – 
2026 vaccine 

Late 
summer/early fall

• Anticipated 2025 – 
2026 COVID-19 
vaccine availability

*Food and Drug Administration's Vaccines and Related Biologic Products Advisory Committee

COVID-19 Vaccines (2025-2026 Formula) for Use in the United States Beginning in Fall 2025 (FDA)

https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-may-22-2025-meeting-announcement
https://www.fda.gov/vaccines-blood-biologics/industry-biologics/covid-19-vaccines-2025-2026-formula-use-united-states-beginning-fall-2025


Timing and Administration of COVID-19, Influenza, and 
RSV Immunizations

CDC Presentation
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https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf


CA Immunization Registry (CAIR)

Michael Powell, CDPH



• The Help Desk team will be in training for a few hours each day over the 
next 3 – 4 weeks as we transition to a new support system.

• During this time, morning phone support will be unavailable.

• We encourage you to email the Help Desk for assistance, as this will be 
the most efficient way to reach us.

• Phone messages will be returned, but please expect possible delays in 
response times.

• We appreciate your patience and understanding as we work to improve 
our services.

CAIR Help Desk
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CAIR and My DVR 
Contact Information
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• CAIR Contact Information

• General Information

• California Immunization Registry

• Help Desk

• CAIRHelpDesk@cdph.ca.gov

• 800-578-7889

• Data Exchange

• CAIRDataExchange@cdph.ca.gov

• My DVR

• Digital Vaccine Record (ca.gov)

• DVR Virtual Assistant

https://www.cdph.ca.gov/Programs/CID/DCDC/CAIR/Pages/CAIR-updates.aspx
mailto:CAIRHelpDesk@cdph.ca.gov
mailto:CAIRDataExchange@cdph.ca.gov
https://myvaccinerecord.cdph.ca.gov/
https://chat.myvaccinerecord.cdph.ca.gov/agent/?id=17


Vaccine Management

Josh Pocus and Dan Conway, CDPH



What’s Next in My Turn – Release 59
New updates for providers will launch on June 06, 2025! 
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Release Highlights Release Highlights

✓ An error message is displayed if the expiration date entered is today or 

earlier on the 'New Vaccine Inventory: New Vaccine' pop-up window in the  

'Vaccine Inventory' flow.

✓ A new sorting arrow icon appears on the 'Name', 'Email', and 'Account 

Name' columns in the 'Contact' tab of the 'Clinic' page, allowing A-Z and Z-A 

sorting.

✓ A new banner displaying 'How to Use CAIR Quick Entry' and 'CAIR Quick 

Entry vs. Bulk Walk-in Upload’ job aids are added to the 'Inline Submission' 

tab on the 'CAIR Quick Entry Upload Records' page.

✓ An error is displayed if the 'Open from' and 'Open to' times are the same, 

and the '+Add new hours of operations' link is disabled when all days are 

selected on the 'Hours of Operation' tab of the 'MPOD site' page.

✓ A new 'Closed to the Public' column is displayed on the 'MPODs' subtab in 

the 'Public Health Emergency' page.

✓ A new 'NDC Code' column is displayed on the 'Antibiotics Inventory' subtab 

in the 'MPOD site' page.

✓ A new 'MPOD Site Type' field with the 'Open to the Public' and 'Closed to 

the Public' drop down value on the 'Bulk Update MPOD site' pop up window 

in the 'Public Health Emergency' page. 

✓ A new optional 'NDC Code' field is displayed when adding or editing 

inventory in the 'Antibiotics Inventory' tab on the 'MPOD Site' page.

✓ The new fields in the ‘List a new location’ 

will allow to enter multiple start and 

closing dates on the 'List a location', 

'Update a location' and 'Delete a location' 

forms.

✓ A 'Delete' icon is displayed on the 'Open 

dates and Hours of operations' section in 

the 'List a new location' and 'Update a 

location' forms in the 'Testing site 

information' page. 

✓ The 'Do not display hours of operations on 

the location card' check-box is positioned 

further down in the 'Open dates and Hours 

of operations' section in the 'Testing site 

information' page.

✓ An error message is displayed if the 

starting date and closing dates overlaps 

when adding new hours of operation in 

the ‘List a new location’ form on the 

‘Testing Site Information’ page.

✓ A new 'Shots for School' carousel module 

is displayed on the 'My Turn' homepage. 
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Reminder: Please Make Events Findable via the 
Vaccine Locator!

• Any events being hosted should be made findable via making an appointment as well as through 

the Vaccine Locator.

• To make an event findable via the Vaccine Locator, Providers can click the ‘Show on My Turn 

Vaccine Locator’ button
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Provider Locator – What is it?
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The My Turn Vaccine Locator in myCAvax allows Providers the option to display 

their Vaccination Locations in the My Turn Public Portal.

• Opted-In Providers are able to:

• Help patients locate nearby 

providers

• Update their operating hours 

and the available vaccines 

• Opt-out at any time

• What are the Benefits of Opting-In?

• Increases the accessibility 

of vaccines throughout California 

• Increased clinic visibility with the 

ability to market clinics on a state-

wide platform 

• Increased accessibility to 

CDPH vaccination programs 

Don’t forget to opt-in to the My Turn Vaccine Locator in myCAvax!
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• Opt-In to having clinic locations appear on the 

‘My Turn Public’ portal by completing the 

following steps on the 'Provider Locator' page:

1. Select the ‘My Turn Vaccine Locator Opt-

in’ tab

2. Click the location's ‘Manage Vaccine 

Locator Form’ link. You will be navigated 

away from the Provider Locator page to 

complete the information form. 

3. Complete the form to finish Opting-In to 

the My Turn Vaccine Locator.

1

2

My Turn Vaccine Locator – Opt-in TODAY!

Once a clinic location is opted-in, it becomes 

visible to patients on the My Turn Public portal 

'Vaccine Locator' tool.



POV: Vaccine Inventory vs. Vaccine Supply

Provider View

Public View
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Training Video: School-Focused Clinic Set-Up
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• This video covers how to use the 'Super Clinics' functionality in My Turn to create a school-located 

vaccine event, as well as how a parent or guardian would sign up their child for the event.



• Thank you to those who participated in the 
My Turn Demo & Office Hour session 
hosted by the My Turn Team on Tuesday, 
May 20, 2025!

• Resources available:

• My Turn Vaccine Administration System 
on EZIZ

• My Turn Onboarding Guide

• Enrolling in My Turn Quick Sheet

• Support Information

Recap: My Turn Office Hour
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https://eziz.org/administration/myturn/
https://eziz.org/administration/myturn/
http://eziz.org/assets/docs/COVID19/MyTurn-IntroductionToOnboarding.pdf
https://urldefense.com/v3/__https:/eziz.org/assets/docs/COVID19/MyTurn-EnrollinginMyTurnQuickSheet.pdf__;!!AvL6XA!2rH9v3KbqVflVtEwjiCkphYAB0DRczrAfzIM90BSCrCAbhSDn7rcoRHG7AZtiiNOKBCaSPfkYdO70-tQblpT2NSQHngNzW33$


What’s New in myCAvax? – Release 57
New updates for providers launched on Wednesday, May 21, 2025! 
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Display Vaccines in Alphabetical Order

✓ Vaccines will appear in alphabetical order when 

selecting from the Vaccine Group dropdown for 

Transfers, Excursion, Returns and Waste submission 

page

Display N/A (not applicable) for IIS Last Order

✓ ‘N/A’ will appear in the ‘IIS Qty Used Since Last Order’ 

and ‘% Doses Submitted to IIS’ columns if no dose 

administration record is found since the last order.

Excursion Page Updates

✓ An error message will appear in the ‘Excursion Details’ 

section if excursion or log times are less than 0 hours 

and 0 minutes.

✓ Added ability to upload and delete multiple files using 

the ‘Upload Files’ button on the ‘Step 3 – Report 

Affected Inventory’ page.

Release Highlights

SGF Provider Enrollment Flow

✓ New SGF LHD Provider Invitation flow to invite 

Providers to enroll in the SGF program.

✓ New SGF Provider Enrollment flow to submit program 

required information for enrollment in the SGF 

Program.

Display Record Dates Based on PST

✓ Corrected list view date filters to us Pacific Standard 

Time (PST) vs. Coordinated Universal Time (UTC) on 

the Orders, Excursions, Return and Waste Events, 

Transfers, and Shipment Incidents list view pages.

New Urgent Reason Field

✓ The ‘Urgent Reason’ field will appear on the ‘Vaccine 

Order’ page when the product is marked urgent.



R57 Enhancement: SGF 
Enrollment Flow – 
Step 1 - Provider 
Location Information
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• After completing the 

Enrollment Criteria, the new 

‘Step 1 - Provider Location 

Information’ page displays.

• Providers will use this page to 

confirm and/or update 

Provider Location information.



R57 Enhancement: SGF Enrollment Flow – Step 3 - Storage 
Capacity
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Storage 

Unit 

Brand

• As part of ‘Step 3 - Storage 

Capacity’, Providers will enter their 

location’s storage capacity details.



R57 Enhancement: SGF 
Enrollment Flow 
Updates – Step 4 - Key 
Practice Staff
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• As part of ‘Step 4 - Key 

Practice Staff’, Providers will 

enter their location’s key 

practice staff details.



R57 Enhancement: SGF 
Enrollment Flow Updates – 
Step 8 - Supplemental 
Documents
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• In the final step, ‘Step 8 - 

Supplemental Documents’, 

Providers will use this page 

to upload the required SGF 

Program documentation.



Resources

Leslie Amani, CDPH



Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8:00 am – 5:00 pm 

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged in, you can access 

job aids from the myCAvax homepage (or at various places throughout the system) using the links as shown below.
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mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time

H
e
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CDPH Immunization Branch Archived Provider Webinars and Slides 

AIM Vaccine Confidence Toolkit Webinar Series

Introduction to My Turn Onboarding

Latest Features in My Turn

myCAvax
Release
Notes
for 
LHD 
and 

myCAvax Release Notes for LHD and CDPH UsersV
ie

w
 O

n
 

D
e
m

a
n

d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

providercallcenter@cdph.ca.gov

myturn.clinic.hd@cdph.ca.gov

myturnonboarding@cdph.ca.gov

mycavax.hd@cdph.ca.gov stdcb@cdph.ca.gov

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov          Mpox: Email: stdcb@cdph.ca.gov

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Monday 6/2 Tuesday 6/3 Wednesday 6/4 Thursday 6/5 Friday 6/6
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Week of June 2, 2025   
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No webinars are currently scheduled!

https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/


CDPH Provider Webinars and Trainings

Calendar Subject to Change

All events are shown in Pacific Time

H
e

lp

CDPH Immunization Branch Archived Provider Webinars and Slides 

AIM Vaccine Confidence Toolkit Webinar Series

Introduction to My Turn Onboarding

Latest Features in My Turn

myCAvax
Release
Notes
for 
LHD 
and 

myCAvax Release Notes for LHD and CDPH UsersV
ie

w
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n
 

D
e
m

a
n

d • CDPH Immunization Branch Archived Provider Webinars and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

providercallcenter@cdph.ca.gov

myturn.clinic.hd@cdph.ca.gov

myturnonboarding@cdph.ca.gov

mycavax.hd@cdph.ca.gov stdcb@cdph.ca.gov

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   

                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov          Mpox: Email: stdcb@cdph.ca.gov

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources             Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

Week of June 9, 2025   

Monday 6/9 Tuesday 6/10 Wednesday 6/11 Thursday 6/12 Friday 6/13

L
iv

e
 W

e
b

in
a

rs
 a

n
d

 

T
ra

in
in

g

CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 
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https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/#1628293084105-98c5f32d-7013
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.hd@cdph.ca.gov
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx#msdynttrid=Iv02Qk1A6jWC3Q_4Pciys76V23P83tsC9KJacPh-gkk
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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