Welcome to Provider Office Hours

Thank you for joining our call. Please stand by; we will begin momentarily.
During the session, please use the Q&A panel to comment or ask a question:

Q&A Panel

A Open the Q&A panel
A Select Ask: All Panelists
A Enter Text, Click Send
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.

Please monitor the Q & A panel for questions
you may be able to answer.

Reminder to Participants:

Please access today's slides and archived

presentations at:
https://eziz.org/covid/education/



https://eziz.org/covid/education/

Agenda

1 Welcome & Announcements Leslie Amani (Facilitator) 9:0071 9:03
2 Administration & Allocation Amy Pine (CDPH) 9:0371 9:06
3 My Turn Update Eric Norton, My Turn 9:0671 9:11
4 Pediatric Provider Webinar Edgar Ednacot (CDPH) 9:11
5 Allocations Jeff Merritt, Third Party Administra 9:12

Q&A for TPA/ My Turn 9:127 9:25
6 Provider Call Center Ana Ramirez (CDPH) 9:2571 9:28
7 myCAvax Update Nisha Gandhi (CDPH) 9:2871 9:33
8 Clinical Update Louise McNitt, MD (CDPH) 9:3371 9:38
9 Storage & Handling Kate McHugh (CDPH) 9:3871 9:42
10 Wrap-Up & Feedback Poll Leslie Amani (Facilitator) 9:4271 9:43

Q&A for myCAvax/ General 9:4371 10:00
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Announcements




Stay informed!

Provider Resources on
eziz.org/covid

Frequent Content Updates:

Vaccinate
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Program Updates
Program Enrollment
My Turn Onboarding
Vaccine Management

Vaccine Administration

Reporting Requirements

Archived Communications

Patient Resources

Provider Support
COVID Call Center
Email: For Program Info

Phone: (833) 502-1245
Hours: Mon=Fri, BAM=-8PM

myCAvax Help Desk

Email: For Technical Support
Phone: (833) 502-1245,
option 2

Vaccines

Manufacturer Contacts

My Turn

Email: For Onboarding,
Technical Support

Help Desk: (415) 621-9494
Sun-Sat, 7AM-7PM

Clinic Translation Line:
(833) 980-3933.

M-F BAM-8PM,
Sun-5at 8AM-5PM

Third Party Administrator

Email: For Allocations,
TPA Agreement,
General Questions

California COVID-19 Vaccination Program

Program Updates

The state of California signed a Third Party Administrator (TPA) contract with Blue
Shield of Califernia to help the state optimize and accelerate COVID-19 vaccine

TPA is working closely with local health departments to identify facilities that have
the capacity to properly maintain COVID-19 vaccine and meet additional federal and
state requirements.

Providers currently enrolled or in the process of enrolling in the California COVID-19
\accination Program can access program-related resources and communications on
this website.

Program Education and Support

* Provider Office Hours and myCAvax Training Sessions _

= COVID Call Center and Vaccine Manufacturers’ Contact Info
* (Guide to Other COVID-19 Vaccine Related Websites

+  Frequently Asked Questions Updated 4/29  EG—_——

Resume Use of Johnson & Johnson COVID-19 Vaccine:

* Johnson & Johnson Vaccine and Thrombosis with Thrombocytopenia
Syndrome (TTS): CDC Update for Clinicians 4,27

» CDPH Press Release | Fact Sheet 4/24
= Western States Scientific Safety Review Workgroup statement 4/24
» Joint FDA and CDC statement 4/23

Never Refuse Vaccine Shipments:

1. Accept, 2. Verify shipment & contents, 3. Store in appropriate units,
4. Report any discrepancies immediately. Refer to Reporting Shipment
Incidents job aid.

COVID-19 Vaccination Record Cards:

Please remember to ask patients to verify their information and keep their card
as an official record of vaccination.

TPA Information

= TPA-Direct Allocation Process and Cadence
=« TPA and My Turn Presentations at Provider Office Hours

* Coming Soon: Third Party Administrator (TPA) Site-Level Direct Allocation
Process 3/26

New Resources:

* VanishPoint® Syringe video
= COVID-19 Vaccine Product Information Guide
* Low Dead-Vol

ENHANCED BY {=00gle Q

allocation and distribution equitably, efficiently, and safely throughout the state. The
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Together we can end the pandemic.


https://eziz.org/covid/

California COVID-19 Vaccination Program Provider FAQs v.16.0_4.21.21

[ |
California COVID-19 Vaccination Program Provider FAQs
For Prospective, Newly Enrolled, and Current California COVID-19 Vaccine Providers.

Providers may also visit California COVID-19 Vaccination Program for information and updates.

0 Cllck on  category o be directed t related FAGS.
= - Cantents

A Answersto questions on the hottest topics

Vaccine Program Management......ceceeeiveiereercreresseeseessreesesesessesssesssresees 3

A U p d ated Week | y : L aSt u p d ated 05 . 06 . 2021 Provider ENrollment ... s 3
. . . . Allocation... .

A Currentlyin its 18t iteration!

Distribution/Redistribution ..........ccoeeeeirerennicccirnene e senenes 11

Q: When are Providers eﬁg;’bfe to attend a TPA training through myCAvax? Vaccine 5torage & Handling ...........ercvvereeresssmeeesesnsessssensssssssssssnnns 12

Phases 8 TIErS ..o s s s e sss s e aes 13

A: Once the TPA notifies myCAvax that a Provider is TPA-approved, myCAvax sends a training VaCCiNg AAMINISLIALION w..ro.ereeeeceeeesoerserssoeseresreeseeeensnesees 13

invitation to the Provider. The one-hour training is an overview of the program, a TS

demonstration of the “Vaccination Capacity Report”, and an opportunity for questions and REPOTHING .o seseesssssesseseess s 18

answers. Costs & Reimbursement ... 21

Communication RESOUICES ...ccciviiiieeerecie e eee e eesr s e sesmss s sssseessene 20

Q: Should COVID-19 vaccine Providers puncture a new vial to vaccinate a small number
of patients when all doses cannot be administered?

A: CDCrecommends Providers administer the COVID-19 vaccine to all eligible patients at
vaccination sites even if this requires puncturing a new vial without administering all doses.
Providers should minimize waste, when possible, and continue to report any waste. Please
see Repositioning Vaccines: Guidance for Clinics for complete guidance.
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10.1 Q: Are COVID-19 Vaccine Providers required to report a patient’s race and ethnicity?

A: Providers who administer the COVID-19 vaccine in California are required to record the race
or ethnicity of everyone who receives COVID-19 vaccine. For tips to ensure California’s race
and ethnicity is accurate and consistent please see Tips for Reporting Race & Ethnicity.

. Vaccinate
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

REQUIRED: REPORT “RACE/ETHNICITY" FOR

R em | N d er: EVERY PATIENT RECEIVING COVID-19 VACCINE

The first step in ensuring that COVID-19 vaccine is
distributed equitably is to report the race/ethnicity

of every patient immunized in whichever method

C OV I D - l 9 VaC C | n atlo n your clinic is using to submit immunization data to

your local immunization registry (e.g. manual entry,

Program Providers are
required to report

‘race/ethnicity” for every R Bmasiiocs, Wi ool
patient receiving COVID-19 PR

vaccine.

« Meet the California COVID-19 Vaccination Program requirement

I_| n k . « Ensure COVID-19 vaccine is distributed equitably among vulnerable communities

« Public health departments and providers assess gaps in immunization coverage

TI p S for Re D 0 rtl n q Race & Et h n IC Itv + Support interventions to address health disparities

+ Improve data quality/accuracy

Clinic staff are encouraged to get in the habit of documenting
“race/ethnicity” for patients receiving any vaccine, not only
COVID-19 vaccine.

= Vaccinate
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http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=193053&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
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myCAvax Survey Update!

cinate £ . 58

Coming May 1071 Give us your feedback!

Your responses help us to improve the support you need.

less than 5

minutes, you can
help us help you.

Vaccinate

We would appreciate your feedback!

As we continue to find ways to improve myCAvax user experience, and support tools, we
would like to better understand your needs in the system. Please take 3-5 minutes to
complete the anonymous survey.

How long have you been using myCAvax (formerly CalVax)?

Have not used

Less than a month

58

We would appreciate your feedback!

As we continue to find ways to

improve myCAvax user experience, and
support tools, we would like to better
understand your needs in the system.
Please take 3-b minutes to complete
the anonymous survey.

How long have you been using
myCAvax (formerly CalVax)?




We Appreciate Your Feedback!

¢ We will have a short, 1-question poll at the end of our agenda items.

¢ Please complete our poll!

* Kk &k ok
LEAVE A

REVIEW
* %k ok k&
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Administration & Allocation

Amy Pine, CDPH




Doses Administered to Date (5/5/2021)

doses administered!

of 16+ population that has
received at least one dose! of 16+ . - ,
population is fully protected. © Vet racoureag, mormen Ceter for
Qv N
75.2% of 65+ population has received  [tmiivshiurmmm

one is mine. The relief of shot one is overwhelming.

at Ieast On e dose’ 6 l . 3% fu I Iy protected . Full of gratitude for all those working hard to make

this happen, and hope for what lies ahead. So much
hope.

2 O ) 7 % Of aI I doses ad m i n iStered i n IoweSt #vacc?ne #covidvacccine #vax #VACCINESSAVELIVES
H ealthy Places Index (H P I) qu artile. oAl SuM AR fasar b

#fauciouchie #pfizer #oak #myturnca #myturncagov
#vaxselfie #vaccineselfie #ca #covid #pandemic

#lightattheendofthetunnel #hope #science
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California's Allocations (as of 5/5/21)

67,600 1,352
438,100 4,381
575,640 492
1,081,340 6,225
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Cumulative 39,942,590 Total Doses Delivered!
Dose/Allocation Source Program State or Pharmac Doses Shipped Doses Delivered
Direct Federal Allocation Dialysis Partnership 10,530 10,530
Direct Federal Allocation FEMA 755,430 755,430

Direct Federal Allocation HRSAFunded Health Centers 2,635,200 2,635,000

Pharmacy Partnership 8,680,030 8,403,060
Federal Entity 1,079,700 1,078,400
Jurisdiction 28,530,445 28,138,570
41,691,335 41,020,990
40,611,635 39,942,590

Posted on COVID19.CA.Gov/Vaccine Dashboard v Over_wevy of vaccine administration
Website V Vaccination progress by group

V Vaccinating eguitably across groups
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https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
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My Turn Update

Provider Office Hours ¢2RI&Qa { LISOAL
|\/|ay 7, 2021 A Second Dose Appointments

A 12-15 Age Range




Second Dose Appointments

'l..l'ur;cinu’re ALL 58

Challenge
From CAIR data, 2M+ people have not receivedtheir 2 nd dose within42 days or were at risk of

not gettingtheir2 "4 dose

Action
A Sent SMS messages encouraging residentsto get their

Have you received your first dose of the COVID-19 vaccine?
2nd dose y y

A My Turn now asks residents if they have receiveda 1l st =% FUP™
dose. If they select yes, they can then search for 2 nd -
dose clinics that provide their vaccine type

A Clinics can now:

o Highlight 2 "d dose appointment in clinic name

0 Provide 2 "d dose appointment detailsin the

description field

o Create a new clinic, designated to support 2 nd dose
only appointments

N
) No

Select first dose vaccine

-. Vaccinate 58




12-15 Age Range

'l..l'ur;cinu’re ALL 58

(1) We will conduct
informational webinars
myCAvax currently has with VFC providers to
1,000 VFC providers : assist them in preparing
enrolled in the COVID -19 szl elolle f8r|12d zlg-year ' for enroliment a?]d I(32) will
vaccination program. execute a coordinated
enrollment with  myCAvax

and My Turn.

Once vaccinations are
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New My Turn Landing Page!

MyTurn.CA.GOV
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