
Thank you for joining our call. Please stand by; we will begin momentarily. 
During the session, please use the Q&A panel to comment or ask a question:

Welcome to Provider Office Hours

Q&A Panel

Å Open the Q&A panel

Å Select Ask: All Panelists

Å Enter Text, Click Send
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Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q & A panel for questions 
you may be able to answer.

Reminder to Participants:

Please access today's slides and archived 

presentations at:

https://eziz.org/covid/education/
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https://eziz.org/covid/education/
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No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Facilitator) 9:00 ï9:03

2 Administration & Allocation Amy Pine (CDPH) 9:03 ï9:06

3 My Turn Update Eric Norton, My Turn 9:06 ï9:11

4 Pediatric Provider Webinar Edgar Ednacot (CDPH) 9:11

5 Allocations Jeff Merritt, Third Party Administra 9:12

Q&A for TPA / My Turn 9:12 ï9:25

6 Provider Call Center Ana Ramirez (CDPH) 9:25 ï9:28

7 myCAvax Update Nisha Gandhi (CDPH) 9:28 ï9:33

8 Clinical Update Louise McNitt, MD (CDPH) 9:33 ï9:38

9 Storage & Handling Kate McHugh (CDPH) 9:38 ï9:42

10 Wrap-Up & Feedback Poll Leslie Amani (Facilitator) 9:42 ï9:43

Q&A for myCAvax / General 9:43 ï10:00

Agenda



Announcements
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Stay informed!
Provider Resources on 
eziz.org/covid
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support 

Materials

ÅMore to explore!

Frequent Content Updates:

https://eziz.org/covid/


Provider FAQs
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ÅAnswers to questions on the hottest topics

ÅUpdated weekly: Last updated 05.06.2021

ÅCurrently in its 18th iteration!

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Reminder:

COVID-19 Vaccination 
Program Providers are 
required to report 
"race/ethnicity" for every 
patient receiving COVID-19 
vaccine.
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Tips for Reporting Race & Ethnicity

Link:

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=193053&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


8

myCAvax Survey Update!

Coming May 10 ïGive us your feedback! 

Your responses help us to improve the support you need.

In less than 5 

minutes, you can 

help us help you.



We Appreciate Your Feedback!

ἕWe will have a short, 1-question poll at the end of our agenda items. 

ἕPlease complete our poll!
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LEAVE A

REVIEW



Administration & Allocation
Amy Pine, CDPH
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Doses Administered to Date (5/5/2021)
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31,398,938 doses administered!

60.9% of 16+ population that has 
received at least one dose! 42.3% of 16+ 

population is fully protected.

75.2% of 65+ population has received 
at least one dose, 61.3% fully protected.

20.7% of all doses administered in lowest 
Healthy Places Index (HPI) quartile.



California's Allocations (as of 5/5/21)
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Vaccine (week of 5/3/21) Doses Boxes

Janssen 67,600 1,352

Moderna 438,100 4,381

Pfizer 575,640 492

Total 1,081,340 6,225

Cumulative 39,942,590 Total Doses Delivered!

Posted on COVID19.CA.Gov/Vaccine Dashboard 

Website

V Overview of vaccine administration

V Vaccination progress by group

V Vaccinating equitably across groups

Dose/Allocation Source Program State or Pharmacy Doses Shipped Doses Delivered

Direct Federal Allocation Dialysis Partnership 10,530 10,530

Direct Federal Allocation FEMA 755,430 755,430

Direct Federal Allocation HRSA-Funded Health Centers 2,635,200 2,635,000

Direct Federal Allocation Pharmacy Partnership 8,680,030 8,403,060

Federal Doses Federal Entity 1,079,700 1,078,400

State Allocation Jurisdiction 28,530,445 28,138,570

Totals 41,691,335 41,020,990

Totals Minus Fed 40,611,635 39,942,590

https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/


MyTurn

My Turn Update 
Provider Office Hours
May 7, 2021
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ÅSecond Dose Appointments
Å12-15 Age Range
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Second Dose Appointments

Action
ÅSent SMS messages encouraging residents to get their 

2nd dose
ÅMy Turn now asks residents if they have received a 1 st

dose. If they select yes, they can then search for 2 nd 

dose clinics that provide their vaccine type
ÅClinics can now:

o Highlight 2 nd dose appointment in clinic name

o Provide 2 nd dose appointment details in the 

description field 

o Create a new clinic, designated to support 2 nd dose 

only appointments

Challenge
From CAIR data, 2M+ people have not received their 2 nd dose within 42 days or were at risk of 
not getting their 2 nd dose
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12-15 Age Range

myCAvax currently has 
1,000 VFC providers 

enrolled in the COVID -19 
vaccination program. 

Once vaccinations are 
available for 12 ð15-year -

oldsé

(1) We will conduct 
informational webinars 
with VFC providers to 

assist them in preparing 
for enrollment and (2) will 
execute a coordinated 

enrollment with myCAvax
and My Turn.
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New My Turn Landing Page!

MyTurn.CA.GOV


