Welcome to
California COVID-19 Vaccination
Program
Friday Provider Office Hours!

Friday, June 11, 2021

You Tube: VA |
58 Chinese "Anthem"



https://www.youtube.com/watch?v=FdmICJOFRXk
https://www.vaccinateall58.com/
https://toolkit.covid19.ca.gov/immunity/

Welcome to Provider Office Hours

Thank you for joining our call. Please stand by; we will begin momentarily.
During the session, please use the Q&A panel to comment or ask a question:

Q&A Panel

A Open the Q&A panel
A Select Ask: All Panelists
A Enter Text, Click Send
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.

Please monitor the Q&A panel for questions
you may be able to answer.

Reminder to Participants:

Please access today's slides and archived

presentations at:
https://eziz.org/covid/education/



https://eziz.org/covid/education/

Agenda: Friday, June 11, 2021
-

Welcome & Announcements Leslie Amani (Facilitator) 9:0071 9:02

2 Allocation & Administration Amy Pine (CDPH) 9:0271 9:07

3 My Turn and myCAvax JessicaAgona(My Turn) & Claudia Aguiluz (CDPH) 9:0771 9:17

4 Vaccine Marketplace and Vaccine Ordering Claudia Aguiluz (CDPH) 9:1771 9:27

5 Third Party Administrator (TPA) Jeff Merritt (TPA) 9:2771 9:30

Q&A for My Turn/ myCAvax/ TPA 9:3071 9:40

6 Clinical Update Tom Boo, MD (CDPH) 9:4071 9:45

7 Storage & Handling Kate McHugh (CDPH) 9:457 9:50
8 Wrap-Up & Feedback Poll Leslie Amani (Facilitator) 9:50

Q&A General 9:507 10:00
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My Turni Clinic Manager (CM) Training Schedule =

trai ni
CMs, please attend if you have not had a chance to attend in the past.
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Upcoming Trainings

Time: 10AM 1T 12 PM PST

A Tuesday, 6/15
A Thursday, 6/17
A Thursday, 6/24
A Tuesday, 6/29
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How to Register

1. Goto https://eziz.org/covid/myturn/

ngs

sect

NRegi ster

on y

Demos

Introduction to My Turn Cnboarding Session:

For LH]s and providers who are ready to onboard to My Turn. This will include a My
Turn end-to-end demo.

Mon / Wed / Fri: 1-3:00 PM PST

To register for this session, please contact MyTurnOnboarding@cdph.ca.gov

My Turn & MyCAVax Onboarding Office Hours:

For LH1s and Providers who have attended the Introduction to My Turn Onboarding
Session, have questions about My Turn Onboarding/ MyCAVax, or would like a deep-
dive on coded clinics, clinic scheduling and new user forms.

Tue / Th: 1-2 PM PST

To register for this session, please contact MyTurnOnboarding@cdph.ca.gov

User Training:
For end users who have started the My Turn onboarding process, prior to their first

~ - - - ipic, is ikl s a My*Tury, eng-to-end demo and tips and tricks for clinic users
A Cl iToriaci nManngadg:eitin
. Tue 13-4 PST

Register Here

Train-the-Trainer Session:
For LH] / Provider Training teams or Training point(s) of contact to implement a
train-the-trainer mode to achieve training self-sufficiency. Please attend the End-to-

ﬁovf\/iew g Us@raining prior to joining this session. Starting 3/15.
:1-2PMP

Register Here

Clinic Manager Training:

For Clinic Managers to attend after they have launched their first clinic and are ready
to take over full Clinic Manager capabilities (i.e., independently creating their own
clinics in My Turn).

Every Thurs: 10 AM — 12 PM PST Register Here

What's New in My Turn Session:
Overview of new functionality and any updates after a release.
Every other Wed, starting 4/14: 4-4:30 PM PST Register Here

21. 06. 03 R11 CoEiriﬁht © 2021 Mi Turn. All riﬁhts resene



https://eziz.org/covid/myturn/

Required Trainings, Resources, and Job Aids
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Vaccination Program

Training and Resources

Training
Program Enrollment
Vaccine Management

Vaccination Program

Vaccine Administration

Required Training for Providers in the California COVID-19

Vaccination providers and key practice staff storing, handling, managing, or administering vaccines must

Reporting Requirements

complete the required training to meet federal and state program requirements. Click on the interactive lesson

checked for your role. Download the pdf version as a reference guide. Review times are approximate.

Interactive Lessons

Organization Location

Coordinator Coordinator

CDPH Training and Resources Link

Vaccinate
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California COVID-19 Vaccination Program

All active and approved providers may submit order requests in myCAvax. All COVID-19 vaccines, constituent
products, and ancillary supplies are procured and distributed by the federal government at no cost to
approved providers. Request vaccines for each vaccination site (if possible) to avoid breaks in the cold chain.

Key Points

Submit order requests on Mondays by 5 pm; shipments delivered the following Mon-Tue

Local health departments review order requests and allocate vaccines, Blue Shield (TPA) reviews all
requests, the State approves, and CDPH submits orders to CDC for fulfillment

* Location Coordinators will be emailed once order requests are approved and when orders are
submitted to CDC on Fridays

Request doses in multiples according to vaccine packaging; smaller order sizes available mid-June

To calculate order quantity, start with your expected appointment capacity and factor in any doses on
hand; if your forecast falls short, you may place another order the following Monday

* Report number of doses administered (since previous order) and doses on hand (at time of order)

.

Need Smaller Orders?

myCAvax will be upgraded in mid-June to support smaller order sizes. In the meantime, local health
departments approved for redistribution will work with providers that cannot use the minimum quantity, —
especially for Pfizer. If picking up redistributed doses requires lengthy travel, providers may coordinate with
their local health department for more than a week’s worth of vaccine.

Use Vaccine Marketplace to Get Doses Quickly

Before placing an order request, check the myCAvax Vaccine Marketplace to see if doses are available locally.
The myCAvax Vaccine Marketplace allows providers to post excess or short-dated inventory that can't be used
and to request vaccine doses. All active providers, in or out of TPA network, may request doses posted in the
marketplace and in smaller quantities than routine minimum order quantities.

Local health departments will review order requests and check the marketplace to see if orders can be fulfilled

locally. If a match is found, Location Coordinators will be contacted to arrange for vaccine transport, and the
order request will be rejected with an explanation that the order was filled through the marketplace.

Vaccine Products & Kits

Providers may request orders for all available vaccine products. Ancillary kits will be automatically added to
orders to match vaccine product and do not require additional action; kits arrive within 48 hours of vaccine.

* Moderna offers 140- and 100-dose configurations; ancillary kits are the same for both

Moderna 100 will be phased out when inventory is depleted

o Pfizer offers 1170- and 450-dose configurations; if you need 900 or more doses, order Pfizer 1170
* Pfizer 450 ancillary kit contains 100% 1" needles; no dry ice refresher shipped for this configuration

CDC will use McKesson to fulfill orders for most vaccine products and associated ancillary supplies. Vaccine
products with ultra-cold temperature requirements (currently Pfizer) will ship directly from the manufacturer.

For product or kit details including kit supplies, and vial tray or outer carton dimensions, please refer to the
COVID-19 Vaccine Product Information Guide. For minimum order quantities, vaccine administration, and
storage and handling details, refer to the COVID-19 Vaccine Product Comparison Guide.

Dry Ice Kit (Direct Ship from Pfizer)

Kit is automatically ordered with Pfizer 1170 to support initial dry ice recharge; kit should arrive within 24
hours of vaccine. Additional dry ice will not be provided for subsequent recharges. Source dry ice if planning to
store vaccines in the thermal shipper for more than 5 days. (Dry ice kit does not ship with Pfizer 450.)

Notifications

Providers will receive emails from various systems and senders. Notifications include order status changes,
order confirmation, advance shipment notice of product and kits, Pfizer temperature monitoring in transit,
Pfizer/Controlant temperature monitoring of shippers, and more. To ensure emails aren’t blocked by firewalls
or sent to Junk folders, add these senders to your contact list and work with your IT staff to include in your
organization’s email whitelist.

Shipment Details

Never reject a vaccine shipment. Shipments will be delivered to the provider’s shipment address within the
provider’s receiving days/hours as recorded in myCAvax. Ensure data is accurate to avoid shipment delays.

o Orders ship within 48 hours of order approval

* Vaccines, diluent, and ancillary kits ship separately but should arrive around the same time
«  Plan for shipments arriving Mon-Tue

Receiving & Storing Vaccines
COVID-19 vaccines have different receiving processes and storage requirements. Any shipping incidents

(including product viability, damage or packing slip discrepancies) must be reported the same day. Step-by-
step Receiving & Storing job aids can be found for all vaccines on EZIZ's Vaccine Management website.

Instructions

Active sites may submit order requests using myCAvax Vaccine Orders tab. Job aid and video are available in
the myCAvax Training tab.

California COVID-19 Vaccination Program IMM-1298 (6/4/21)

California COVID-19 Vaccination Program IMM-1298 (6/4/21)

Ordering Job Aid Link



https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx
https://eziz.org/assets/docs/COVID19/IMM-1298.pdf

Stay informed!

Provider Resources on
eziz.org/covid

Frequent Content Updates:

Vaccinate
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Program Updates
Program Enrollment
My Turn Onboarding
Vaccine Management

Vaccine Administration

Reporting Requirements

Archived Communications

Patient Resources

Provider Support

COVID Call Center

Email: For Program Info
Phone: (833) 502-1245
Hours: Mon-Fri, BAM-8PM

myCAvax Help Desk

Email: For Technical Support
Phone: (833) 502-1245,
option 2

Vaccines

Manufacturer Contacts

My Turn

Email: For Onboarding,
Technical Support

Help Desk: (415) 621-9494
Sun-5at, 7AM-7PM

Clinic Translation Line:
(833) 980-3933.
M-F 8AM-BPM,

Sun-Sat 8AM-5PM

EnHAnCED BY Google Q

California COVID-19 Vaccination Program

Program Updates

The state of California signed a Third Party Administrator (TPA) contract with Blue
Shield of California to help the state optimize and accelerate COVID-18 vaccine
allocation and distribution equitably, efficiently, and safely throughout the state. The
TPA is working closely with local health departments to identify facilities that have
the capacity to properly maintain COVID-19 vaccine and meet additional federal and
state requirements.

Providers currently enrolled or in the process of enrolling in the California COVID-19
Vaccination Program can access program-related resources and communications on
this website.

Program Education and Support g

« Provider Office Hours and myCAvax Training Sessions

« COVID Call Center and Vaccine Manufacturers’ Contact Info
+ Guide to Other COVID-19 Vaccine Related Websites

« Frequently Asked Questions Updated 5/27

Need Vaccine? Have Too Much Vaccine?

+ The new Marketplace feature in myCAvax allows providers to request
doses if they are able to use short-dated vaccine or share
excess vaccine that they won't be able to use.

All providers (approved in myCAvax) may request doses, including those who
are not in the TPA network, have not yet received vaccine, or are no longer
receiving vaccine.

Providers of Pediatric Services

« How to Enroll in the California COVID-19 Vaccination Program:
Recorded Webinar (slides)| Enrollment Steps | Begin Enrollment at myCAvax

« What to Expect After Enrolling: Recorded Wehbinar (slides)

No Vaccine Deliveries on Memorial Day Holiday (May 31)

« There will be no deliveries of COVID-12 vaccines on Monday, May
31. McKesson-shipped vaccine orders will not be delivered on Tuesday either.,
Providers may receive ancillary kits on Tuesday, June 1 for Moderna or
Janssen vaccine orders arriving Wednesday, June 2.


https://eziz.org/covid/

COVID-19 Vaccine Provider FAQs

A Answers to questions on the hottest topics
A Updated weekly: Last updated 06.10.2021
A Currently in its 23rd iteration!

Q: Where can COVID-19 Providers go to receive vaccine quickly?

A: If COVID-19 Providers would like to receive vaccine quickly, typically within 48 hours, they
should request vaccine through the Vaccine Marketplace on myCAvax. Additional
information is available here: Vaccine Marketplace.

Q: When will COVID-19 Providers be able to order smaller shipments of vaccine in
myCAvax?

A: COVID-19 vaccine Providers will be able to order smaller shipments of COVID-19 vaccine in
myCAvax by the end of June 2021. In the meantime, Providers can contact their Local Health
Department to coordinate redistribution of smaller doses. For more information, please visit
Ordering Vaccines.

California COVID-19 Vaccination Program Provider FAQs v.22.0_06.03.21

California COVID-19 Vaccination Program Provider FAQs

For Prospective, Mewly Enrolled, and Current California COVID-1% Vaccine Providers.
Providers may also visit California COVID-19 Vaccination Program for information and updates.

Diractions: Click on a category to be directed to related FAQs.

Contents

New and Updated FAQS ..o rrecieesssneecnme s ss s sssesssnassssnnes semnssnsneees 2
Pediatric Providers ... e cees e e e ene e e ene e e 4
Vaccine Program Management.. s s 6
Provider ENrollment. ... 10
B = Y o 12
L0 o L= g - OSSR 14
Distribution/Redistribution e as e e e 17
WVaccine Storage & Handling.....coooeovieeeecee e 18
Phases B TIErS .. sssssssss s s ssassnssas s sssmssns 20
Waccing Administration ... e e 20
LT 23
LT 24
Costs & Reimbursement ... e 27
Communication Resources ... s s 28

o Q: Should all COVID-19 vaccine Providers use the new vaccine ordering process in Provider FAQs on EZIZ

myCAvax?

. Vaccinate A: Yes. All active and approved COVID-19 vaccine Providers should use the new vaccine

58 ordering process in myCAvax. For more information, please visit Ordering Vaccines.



https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

We Appreciate Your Feedback!

¢ We will have a short, 1-question poll at the end of our agenda items.

¢ Please complete our poll!

* Kk &k ok
LEAVE A

REVIEW
* %k ok k&
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Allocation & Administration

Amy Pine, CDPH




California's Allocations (as of 6/9/21)

Currently 6,090,400 Doses on Hand (41 days of inventory)

Program State or Pharmacy Doses Delivered

Dialysis Partnership 10,530
FEMA 755,430
HRSA Funded Health Centers 2,945,480
Pharmacy Partnership 11,979,170
31,324,050
47,014,660

Posted on COVID19.CA.Gov/Vaccine Dashboard A Overview of vaccine administration

A Vaccination progress by group
A Vaccinating equitably across groups

Vaccinate
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https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/

Doses Administered to Date (6/9/21)

39 140.150 doses administered! Healthy Davis Together @HealthyDavis - Jun 9

Let's reclaim graduation by getting vaccinated and tested! To schedule your
vaccination, visit myturn.ca.gov, and to schedule a testing appointment, visit
healthydavistogether.org.

65.7% of 12+ population has received

at least one dose and 54.3% is fully LET'S RECLAIM GRADUATION

protected. -

1,113,841 doses administered In

12-17-year-olds
0 46.9% of 16-17-year-olds and
0 29.6% of 12-15-year-olds have received

at least one dose

. Vaccinate
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Vaccine Equity Metric

Vaccinated Status by Group

A GOAL: Protect 75% of seect ategory

Vaccine Equity Metric - Statewide A
. Community Conditions
Q 1 popu Iat|0n by \] u ne 15th . Vaccination progress by quartile +—  Less Healthy More Healthy ——
10M
A . . N 8,700,223 8.407 551 8.120.060 6,037 675
55.0% of Q1 population has

6M

received at least one

- e 11.9% 11.2%

. 0 "
dose; 43.2% are fully o s5%
protected. Still need to . o | .

VaCCinate 20% Of Vaccinated status

Not yet vaccinated

Q1 population to reach goal = :
and we're getting closer!

Fully vaccinated by quartile over time Select Metric | Fully vaccinated -



https://covid19.ca.gov/vaccination-progress-data/

Reminders to Patients after Vaccine
Administration....dont delete thi text....

L

't pays to get'vaccinated! =+

A Inform patients that they should receive an email or

text 5-10 days post-vaccination, reserving or finalizing Get vaccinated.
their gift card.

Get rewarded.

A Do not delete messages that begin "Official message
from the California Department of Public Health: :
Thank you for completing your <brand> vaccination. 0
You are eligible to receive a You Call The Shot
California incentive card......" -- it's not spam!

A Important to include cell phone or email address with
all IZ data uploaded into IIS

. Vaccinate
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https://toolkit.covid19.ca.gov/immunity/

My Turn and myCAvax

Jessica Agona, My Turn and Claudia Aguiluz, CDPH




Table of Contents

A My Turn Clinic and My Turn Public

A myCAvax Release 11 Enhancements
A Account Status Change for Providers
A Small Order Request

A Group Scheduling

A Update on Vaccine Marketplace

Vaccinate
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This Week on My Turn Clinic: Release 12 and Release 12.2.0

Release 12 (6/9)

Priorities

\/ Filter Pfizer-specific clinic names for
minors

\/ Enable Clinic Managers to bulk add
vaccine inventory to clinics

\/ Cloning clinics T detail & availability

Release 12.2.0 (6/16)
VIS Functionality

Vaccinate
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General Enhancements

\/ Vaccine supply on Clinic Detail Page

\/ Coded clinics guidance / help text

\V Rewording cancelation reasons

\V Move "Cancel Check-In" button

\/ Capture patient notes on Vaccine
Administrator flow

\/ Capture address for homeless on walk-in

\/ Intraday reports component




What 60s Next on My Turn F

Priorities

\/ Ability to filter by brand tags

\/ Group scheduling

\/ Increase vaccine scheduling window to five days
\/ Filter for walk-in clinics during the scheduling flow

General Enhancements

\/ Add link to minor consent on confirmation page

V' Google Maps proximity search for walk-in clinics

V' Remove County of work/school question from screening page

V' Remove 3 appointment buffer for clinics to display in clinic search
\/ Incentives program content update on homepage

. Vaccinate
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myCAvax Release 11 Enhancements

New functionality and enhancements are available in the myCAvax system this week!
Providers will notice the following changes:

ENHANCEMENTS RATIONALE

A The myCAvax Dashboard will be available for A This centralized dashboard alongside the
Providers to view Provider histories consolidated charts and reports allow for easy
access and viewing on myCAvax
AThe AAI1T O | ist view andA This enhandementaltows foy inckeasedve d 6 | i s
view will now have standardized columns across standardization across the whole system, and
Shipment Events, Excursion Events, and Waste more user-friendly filtering within lists
Events
A Automated transfer emails (transfer requested, A This enhancement gives more accurate
transfer accepted, and transfer rejected) will now information to Location Coordinators and will
include the product brand name and date of help prevent any transfer inconsistencies

transfer in the email

Vaccinate
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List Views

Views will now have
standardized columns
across Shipment
Events, Excursion
Events, and

Waste Events

Vaccinate
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myCAvax Dashboard

Home Training Organization Redistroution Locations vaccine Orcers Vore A

VacCnG Inventory

Communication

Thank you for joining ———
California's fight against
COV' D- 1 9 Vaccing ForeCast

Ervoll location

Preparation & Traning Organzation Locations Stats Revew

o [/ (o)

TNE 0r0Qress Dar trac«s tNs Quara Status OF ENg enrdiment TO 555 106 S0SCAC Status OF 3 10C3t0N, 0I8356 n&fer 10 the Loc

Vaccinate
= LY}

New! A centralized
dashboard inclusive
of consolidated charts
and reports
summarizing key
transaction histories




myCAvax Dashboard

Summaries include:

1. Total Approved Quantity for Orders by
Location and Product

2. Total Approved Quantity for Orders by
Location and Product

3. Provider Locations

4. Doses Wasted by Location and
Product
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