
Welcome to
California COVID-19 Vaccination 

Program
Friday Provider Office Hours!

Friday, June 11, 2021
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You Tube: VA 

58 Chinese "Anthem"

VaccinateAll58.com / Partner Toolkit for Week of Action & Vax for the Win Marketing 

Materials

https://www.youtube.com/watch?v=FdmICJOFRXk
https://www.vaccinateall58.com/
https://toolkit.covid19.ca.gov/immunity/


Thank you for joining our call. Please stand by; we will begin momentarily. 
During the session, please use the Q&A panel to comment or ask a question:

Welcome to Provider Office Hours

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions 
you may be able to answer.

Reminder to Participants:

Please access today's slides and archived 

presentations at:

https://eziz.org/covid/education/

https://eziz.org/covid/education/


4

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Facilitator) 9:00 – 9:02

2 Allocation & Administration Amy Pine (CDPH) 9:02 – 9:07

3 My Turn and myCAvax Jessica Agona (My Turn) & Claudia Aguiluz (CDPH) 9:07 – 9:17

4 Vaccine Marketplace and Vaccine Ordering Claudia Aguiluz (CDPH) 9:17 – 9:27

5 Third Party Administrator (TPA) Jeff Merritt (TPA) 9:27 – 9:30

Q&A for My Turn / myCAvax / TPA 9:30 – 9:40

6 Clinical Update Tom Boo, MD (CDPH) 9:40 – 9:45

7 Storage & Handling Kate McHugh (CDPH) 9:45 – 9:50

8 Wrap-Up & Feedback Poll Leslie Amani (Facilitator) 9:50

Q&A General 9:50 – 10:00

Agenda: Friday, June 11, 2021



Announcements
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My Turn –Clinic Manager (CM) Training Schedule
We’ve added additional trainings on Tuesdays this month. 
CMs, please attend if you have not had a chance to attend in the past.

Upcoming Trainings
Time: 10 AM – 12 PM PST

• Tuesday, 6/15

• Thursday, 6/17

• Thursday, 6/24

• Tuesday, 6/29

How to Register
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1. Go to https://eziz.org/covid/myturn/

2. Locate “Clinic Manager Training” in 
the “Demos” section

3. Click “Register Here”

https://eziz.org/covid/myturn/


Required Trainings, Resources, and Job Aids
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CDPH Training and Resources Link

Ordering Job Aid Link

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx
https://eziz.org/assets/docs/COVID19/IMM-1298.pdf


Stay informed!
Provider Resources on 
eziz.org/covid
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support 

Materials

• More to explore!

Frequent Content Updates:

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to questions on the hottest topics

• Updated weekly: Last updated 06.10.2021

• Currently in its 23rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


We Appreciate Your Feedback!

▶ We will have a short, 1-question poll at the end of our agenda items. 

▶ Please complete our poll!
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LEAVE A

REVIEW



Allocation & Administration
Amy Pine, CDPH
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California's Allocations (as of 6/9/21)
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Posted on COVID19.CA.Gov/Vaccine Dashboard • Overview of vaccine administration

• Vaccination progress by group

• Vaccinating equitably across groups

Currently 6,090,400 Doses on Hand (41 days of inventory)

Program State or Pharmacy Doses Delivered

Dialysis Partnership 10,530

FEMA 755,430

HRSA-Funded Health Centers 2,945,480

Pharmacy Partnership 11,979,170

Jurisdiction 31,324,050

Totals 47,014,660

https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/


Doses Administered to Date (6/9/21)

39,140,150 doses administered!

65.7% of 12+ population has received 

at least one dose and 54.3% is fully 

protected.

1,113,841 doses administered in 

12-17-year-olds
o 46.9% of 16-17-year-olds and

o 29.6% of 12-15-year-olds have received 

at least one dose
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Vaccine Equity Metric

• GOAL: Protect 75% of 

Q1 population by June 15th.

• 55.0% of Q1 population has 

received at least one 

dose; 43.2% are fully 

protected. Still need to 

vaccinate 20% of 

Q1 population to reach goal 

and we're getting closer!

15Acronym: California Healthy Places Index Quartile 1 (Q1)

https://covid19.ca.gov/vaccination-progress-data/


Reminders to Patients after Vaccine 
Administration....don't delete this text....
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• Inform patients that they should receive an email or 

text 5-10 days post-vaccination, reserving or finalizing 

their gift card.

• Do not delete messages that begin "Official message 
from the California Department of Public Health: 

Thank you for completing your <brand> vaccination. 

You are eligible to receive a You Call The Shot 

California incentive card......" -- it's not spam!

• Important to include cell phone or email address with 

all IZ data uploaded into IIS

Let’s Get to Immunity – Resources and Tools | Covid19Toolkit (ca.gov)

https://toolkit.covid19.ca.gov/immunity/


My Turn and myCAvax
Jessica Agona, My Turn and Claudia Aguiluz, CDPH



Table of Contents

• My Turn Clinic and My Turn Public

• myCAvax Release 11 Enhancements

• Account Status Change for Providers

• Small Order Request

• Group Scheduling 

• Update on Vaccine Marketplace
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This Week on My Turn Clinic: Release 12 and Release 12.2.0
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Release 12 (6/9)

Priorities

✓ Filter Pfizer-specific clinic names for 

minors

✓ Enable Clinic Managers to bulk add 

vaccine inventory to clinics

✓ Cloning clinics – detail & availability

Release 12.2.0 (6/16)

✓ IIS Functionality

General Enhancements

✓ Vaccine supply on Clinic Detail Page

✓ Coded clinics guidance / help text

✓ Rewording cancelation reasons

✓ Move "Cancel Check-In" button

✓ Capture patient notes on Vaccine 

Administrator flow

✓ Capture address for homeless on walk-in

✓ Intraday reports component



What’s Next on My Turn Public: Release 12.1 (6/14)
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Priorities

✓ Ability to filter by brand tags

✓ Group scheduling

✓ Increase vaccine scheduling window to five days

✓ Filter for walk-in clinics during the scheduling flow

General Enhancements

✓ Add link to minor consent on confirmation page

✓ Google Maps proximity search for walk-in clinics

✓ Remove County of work/school question from screening page

✓ Remove 3 appointment buffer for clinics to display in clinic search

✓ Incentives program content update on homepage
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myCAvax Release 11 Enhancements

New functionality and enhancements are available in the myCAvax system this week! 

Providers will notice the following changes:

ENHANCEMENTS RATIONALE

• The myCAvax Dashboard will be available for 

Providers to view Provider histories

• This centralized dashboard alongside the 

consolidated charts and reports allow for easy 

access and viewing on myCAvax

• The “All” list view and the “Recently Viewed” list 

view will now have standardized columns across 

Shipment Events, Excursion Events, and Waste 

Events 

• This enhancement allows for increased 

standardization across the whole system, and 

more user-friendly filtering within lists

• Automated transfer emails (transfer requested, 

transfer accepted, and transfer rejected) will now 

include the product brand name and date of 

transfer in the email

• This enhancement gives more accurate 

information to Location Coordinators and will 

help prevent any transfer inconsistencies



List Views
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Views will now have 

standardized columns 

across Shipment 

Events, Excursion 

Events, and 

Waste Events



myCAvax Dashboard
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New! A centralized 

dashboard inclusive 

of consolidated charts 

and reports 

summarizing key 

transaction histories



myCAvax Dashboard
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Summaries include:

1. Total Approved Quantity for Orders by 

Location and Product

2. Total Approved Quantity for Orders by 

Location and Product

3. Provider Locations

4. Doses Wasted by Location and 

Product



Account Status Change for Providers (6/7)
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Beginning June 7, myCAvax accounts that are not currently receiving vaccine will be placed in a 

new status as we transition back to vaccine ordering instead of the direct allocation processes in 

place by the TPA.

Those exempt include:

• TPA Provider Network sites

• Independent pediatric and family practice 

sites (including VFC Program participants) 

already onboarded to myCAvax

Weekly Process

• Network team/Accenture/CMA provides the 

list of NEWLY active providers for the 

following week on Thursday

• Friday status is changed and have until 

Monday at 5 PM to put in order request

If a site or LHJ believes they should be allowed to place an order:

• Email covidcallcenter@cdph.ca.gov

• New providers need to be onboarded per the normal process

o Add new sites on Friday weekly, who are then eligible to submit order requests until Monday, 

5 PM



Group Scheduling (6/9)
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Group scheduling will allow families and groups to schedule multiple appointments together 

at the same time.

Public Overview

• Two initial questions will be 

added to the flow:

o Are you booking for a 

group?

o How many people are 

you booking for?

• If booking for a group, a 

resident will see clinics 

accepting group bookings

• A resident will only fill out 

information for the primary 

patient

Clinic Manager Overview

• To help planning and 

scheduling, create a new 

clinic with a “group 

scheduling” tag

• A group will take up one time 

slot regardless of group size 

so manage capacity 

conservatively

Vaccine Administrator 

Overview

• Vaccine Administrators will 

find the appointment for the 

primary patient and see a 

new field for “Group Size” (2-

5)

• For the additional group 

members, the Vaccine 

Administrator will use the 

walk-in flow to create 

appointments



Group Scheduling (6/9)
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The appointment 

booking flow will 

begin by asking:

• Are you 

scheduling an 
appointment 

for an 

individual or a 

group/family?

If a group 

appointment 

includes a minor, 

they will be 

required to 
provide a  

Parent/guardian 

first name and 

last name

Then…



Update on Vaccine Marketplace
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The Vaccine Marketplace allows Providers enrolled in myCAvax—even if not in the TPA—

to (1) post excess inventory that can't be used and (2) request short-dated vaccine.

Metrics (as of 6/3)

Total Records: 347 posts

Excess: 275 posts

• 14 have been closed

• 5 counties out of 40 counties with posts 

have matched 

Need Doses: 72 posts

• 2 have been closed 

• 10 counties requested

• LA, San Diego, and San Mateo posts count 

for the majority of posts

Reminders

• Close posts once doses expire OR once 

doses are transferred in or out.

• Accounts under "order hold" status can still 

participate in the Vaccine Marketplace 

pending approval of requests by local 

health jurisdiction. 

• This Marketplace does NOT replace your 

current Vaccine Capacity Report/Vaccine 

Order Request processes. This list does 

NOT replace emergency transfers. It does 

NOT replace redistribution. 



Vaccine Marketplace & Vaccine 
Ordering
Claudia Aguiluz, CDPH
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COVID-19 Vaccine Ordering 
& Approvals: Key Points
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• June 1, 2021: Announced new process for requesting COVID-19 

Vaccine, and sunset of the Vaccine Capacity Form

• June 4th, 2021: Vaccine order requests can be submitted by all 

active and approved Providers via myCAvax

• Provider guidance: Submit order requests on Mondays by 5 pm; 

shipments delivered the following Mon-Tue

o Note: Providers can submit an order request at any point 

after that but may not be delivered by Monday or Tuesday 

the following week



COVID-19 Vaccine Ordering 
& Approvals: Process
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1) The TPA will be allocating doses to LHJs weekly to ensure that they 

have enough doses in their virtual inventory to approve pending orders 

(M)

2) All submitted orders will then be reviewed and approved by LHJs and 

MCEs (M-W)

3) Blue Shield (TPA) conducts second level review of all approved requests 

(edits if necessary), receives State approval, and informs CDPH to 

submits orders to CDC for fulfillment (W-Th)



MyCAvax Vaccine Ordering

31



COVID-19 Vaccine Ordering and Approval 
Process

myCAvax Upcoming Trainings:

Password for all sessions is myCAvax2021! Training links can be 
accessed at https://eziz.org/covid/education/

Trainings Today, Friday June 11

• Provider 101 Account Enrollment: 10AM-11AM

• What's New in myCAvax – All Providers: 11:30AM-12PM
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https://eziz.org/covid/education/


LHDs Order approval Process & Vaccine 
Marketplace 
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Review Orders Review Market Place

Filter and MatchApprove (No match) or Reject 

(match and provider agrees)

Provider transfers doses following proper transfer guidance; documents transfer in myCAvax, and close posts



TPA
Jeff Merritt, Blue Shield of CA - TPA



Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Clinical Update
Dr. Tom Boo, CDPH
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Myocarditis Update

• CDC and FDA continue to investigate myocarditis after mRNA vaccination

• COVID-19 immunization remains recommended for persons 12 years of age 

and older

• Consider myocarditis in younger people with chest pain, shortness of breath 

or tachycardia after vaccination

• M>F; Second dose > first dose

• Consider troponin, EKG, inflammatory markers, cardiology consultation if 

indicated

• All cases of myocarditis, as well as other adverse events following COVID 

vaccination, should be reported promptly to the CDC/FDA Vaccine Adverse 

Event Reporting System (VAERS)
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https://www.fda.gov/media/150054/download
https://vaers.hhs.gov/esub/index.jsp


Vaccine Safety Resources:
• AAP News Summary – links to last week’s Pediatrics case report and 

accompanying editorial

• California Health Alert Network (CAHAN) Health Advisory: Myocarditis and 
Pericarditis after Receipt of mRNA COVID-19 Vaccines Among 
Adolescents and Young Adults

• (CDC) Public: Myocarditis and Pericarditis Following mRNA COVID-19 
Vaccination

• (CDC) Clinicians: Clinical Considerations: Myocarditis after mRNA COVID-
19 Vaccines

• FDA Vaccines and Related Biological Products Advisory Committee June 
10, 2021 Meeting – COVID-19 vaccine safety update

• ACIP meeting next Friday, June 18 will include CDC myocarditis update
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https://www.aappublications.org/news/2021/06/04/covid-vaccine-myocarditis-case-reports-060421
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=196645&destination=https%3A%2F%2Feziz.org%2Fassets%2Fdocs%2FCOVID19%2FCAHAN%252Bmyocarditis%252Breporting%252B5_28_21.pdf&cfid=9345&vh=3b8d03a28e5cae454f0e6f03204bb397d7c43edcc32b13aad7c85f40d79f5e1f
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=196645&destination=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fsafety%2Fmyocarditis.html&cfid=9345&vh=01210f75dc6f9b87a429e40e35212835e0e290a4acb3c8db34697b461ab09146
https://click.icptrack.com/icp/rclick.php?cid=1685203&mid=196645&destination=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Fclinical-considerations%2Fmyocarditis.html&cfid=9345&vh=e3d093d42f02a40280eb0534e4ddc84e2b90be413124ae910b5fd880d79728b7
https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-june-10-2021-meeting-announcement


Storage & Handling
Kate McHugh, CDPH
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• FDA has approved a shelf-life extension of J&J/Janssen for 4.5 

months after manufacture:
oExpiration date used by be 90 days after manufacture

oWe are waiting for CDC guidance to receive more of the details and 

specific lot numbers involved.

oWe will provide more guidance soon as soon as we receive it.

42

Janssen Shelf Life Extension



Inventory Management Reminders

• Always double check the expiration date of your vaccine on the manufacturer 

websites prior to disposing of the vaccine

o It is possible the expiration date has been extended (as seen with J&J)

• Monitor expiration dates weekly, rotate stock as needed, and follow "first in, first 

out" strategy.

• Ensure staff are checking expiration dates on vaccine prior to pulling the vaccine 

vial from the refrigerator, and again prior to administration.

• Expired or unused vaccine should not be returned to the manufacturer!

o Please do not return the vaccine to McKesson or Pfizer in the shippers. We 

have had reports that this is occurring in California.

o It is your responsibility to dispose of vaccine that has expired or reached the 

beyond use date

o IMM-1347.pdf (eziz.org)
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https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Inventory Management Reminders – Contin.

• Please upload doses that you do not plan to use on the Vaccine Marketplace

o Note that it may be difficult to find homes for very short-dated vaccine on the 

Vaccine Marketplace.

o Please do not upload vaccine that has already expired.

• Most of the Moderna vaccine that was disposed of reached its beyond use date 

rather than its expiration date.

o Please do not put your Moderna straight into your refrigerator upon receipt.

o Move Moderna to refrigerator only when you know you will be using it.

44



Transport Reminders

• Use a qualified packout for transporting vaccine
• A packout that has been tested to keep temperatures stable enough for 

transporting vaccine

• Do not use dry ice to transport vaccine (unless it is Pfizer in the 
thermal shipper)

• You must use digital data loggers at all times to record the 
temperature of the transport container

• This is the only way the manufacturer can determine viability if there is 
an excursion

• We have seen most excursions occur during transport!

• See CDC's Storage and Handling Toolkit
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https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf


Smaller Pfizer Shipments

• New 450-dose minimum orders

oComes with three trays in the shipper

oEach tray has 150 doses (25 vials)

• Ancillary kits

oAncillary kits for these orders will come kitted for 450 
doses

• These smaller shipments will not come with dry ice 
refresh packages from the federal government, so plan 
accordingly

46



Wrap-Up
Leslie Amani, CDPH
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Your Feedback is Important to Us

Poll: How helpful was today's Provider

Office Hours to your work?

A. Very helpful

B. Helpful

C. Somewhat helpful

D. Slightly helpful

E. Not helpful at all

48

LEAVE A

REVIEW



47Information contained in this file is confidential, preliminary, and pre-decisional

Where can I go for additional help?

Type of Support Description

COVID-19 Call Center for 

Providers/LHJs

The COVID-19 Call Center for Providers is dedicated to medical providers in California and their COVID-19 response, 

specifically addressing questions about State program requirements, enrollment, and vaccine distribution.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245 (Monday through Friday from 8AM–6PM)

TPA general inquiry This email box is being managed by a team at the TPA who will either respond to you directly with an answer to your 

general question or forward your question/request to the specialized team managing the information you are seeking so 

that team can respond to you directly.  Email: TPA_Inquiry@blueshieldca.com

My Turn / My Turn Clinic

help desk

For Onboarding (those in process of onboarding): myturnonboarding@cdph.ca.gov

For General Questions: myturninfo@cdph.ca.gov

For Technical Assistance: MyTurn.Clinic.HD@accenture.com or 415-621-9494, open 7 days/week 7am - 7pm

For job aids and demo and training opportunities: https://eziz.org/covid/myturn/

Source: TPA Vaccine Task Force

• Dedicated staff provides up-to-date information and technical support through myCAvax help desk: 

myCAvax.HD@Accenture.com or (833)-502-1245

• “411” myCAvax webinar training sessions are currently being scheduled each week. Send an email to the above 

address to inquire about the session schedule and invitation.

myCAvax help                    

desk

Allocations process 

inquiries

This email box is being managed by a TPA team that is partnering with the State to set up the  new site-level direct 

allocation process. They will obtain answers for you and respond, or forward to the TPA  Account Manager for your 

LHJ/County who will contact you directly. Email: TPA_allocations@blueshield.ca.com. 

Local Health Jurisdictions/County Representatives have an assigned TPA Account Manager for each LHJ/County.  
When sending an email to any of these teams, please :cc your TPA Account Manager so they can follow up on your behalf, if necessary.

mailto:covidcallcenter@cdph.ca.gov
mailto:TPA_Inquiry@blueshieldca.com
mailto:myturnonboarding@cdph.ca.gov
mailto:myturninfo@cdph.ca.gov
mailto:MyTurn.Clinic.HD@accenture.com
https://eziz.org/covid/myturn/
mailto:myCAvax.HD@Accenture.com
mailto:TPA_allocations@blueshield.ca.com


Where can I go for enrollment support?

California Medical Association (CMA) Enrollment Support
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To receive assistance with the enrollment process, 

contact:

• CMA at VaccineNetwork@cmadocs.org

• CMA Member Services: 800.786.4262

mailto:VaccineNetwork@cmadocs.org


Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Thank you!

Next Friday:

Provider Office Hours

Friday, June 18th 9:00 AM

Next Monday:

My Turn & myCAvax Office Hours

Monday, June 14th 12:00 PM
Audio Conference: 415-655-0001

Access Code: 145 995 8782 

Session Number: 145 995 8782 

Session Password: Immunize2020!
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

