
Welcome to
California COVID-19 Vaccination 

Program
Friday Provider Office Hours!

Friday, June 11, 2021
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You Tube: VA 

58 Chinese "Anthem"

VaccinateAll58.com / Partner Toolkit for Week of Action & Vax for the Win Marketing 

Materials

https://www.youtube.com/watch?v=FdmICJOFRXk
https://www.vaccinateall58.com/
https://toolkit.covid19.ca.gov/immunity/


Thank you for joining our call. Please stand by; we will begin momentarily. 
During the session, please use the Q&A panel to comment or ask a question:

Welcome to Provider Office Hours

Q&A Panel

Å Open the Q&A panel

Å Select Ask: All Panelists

Å Enter Text, Click Send



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions 
you may be able to answer.

Reminder to Participants:

Please access today's slides and archived 

presentations at:

https://eziz.org/covid/education/

https://eziz.org/covid/education/
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No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Facilitator) 9:00 ï9:02

2 Allocation & Administration Amy Pine (CDPH) 9:02 ï9:07

3 My Turn and myCAvax Jessica Agona (My Turn) & Claudia Aguiluz (CDPH) 9:07 ï9:17

4 Vaccine Marketplace and Vaccine Ordering Claudia Aguiluz (CDPH) 9:17 ï9:27

5 Third Party Administrator (TPA) Jeff Merritt (TPA) 9:27 ï9:30

Q&A for My Turn / myCAvax / TPA 9:30 ï9:40

6 Clinical Update Tom Boo, MD (CDPH) 9:40 ï9:45

7 Storage & Handling Kate McHugh (CDPH) 9:45 ï9:50

8 Wrap-Up & Feedback Poll Leslie Amani (Facilitator) 9:50

Q&A General 9:50 ï10:00

Agenda: Friday, June 11, 2021



Announcements
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My Turn ïClinic Manager (CM) Training Schedule
Weôve added additional trainings on Tuesdays this month. 
CMs, please attend if you have not had a chance to attend in the past.

Upcoming Trainings
Time: 10 AM ï12 PM PST

ÅTuesday, 6/15

ÅThursday, 6/17

ÅThursday, 6/24

ÅTuesday, 6/29

How to Register
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1. Go to https://eziz.org/covid/myturn/

2. Locate ñClinic ManagerTrainingò in 
theñDemosò section

3. Click ñRegister Hereò

https://eziz.org/covid/myturn/


Required Trainings, Resources, and Job Aids
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CDPH Training and Resources Link

Ordering Job Aid Link

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx
https://eziz.org/assets/docs/COVID19/IMM-1298.pdf


Stay informed!
Provider Resources on 
eziz.org/covid
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support 

Materials

ÅMore to explore!

Frequent Content Updates:

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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ÅAnswers to questions on the hottest topics

ÅUpdated weekly: Last updated 06.10.2021

ÅCurrently in its 23rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


We Appreciate Your Feedback!

ἕWe will have a short, 1-question poll at the end of our agenda items. 

ἕPlease complete our poll!
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LEAVE A

REVIEW



Allocation & Administration
Amy Pine, CDPH
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California's Allocations (as of 6/9/21)
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Posted on COVID19.CA.Gov/Vaccine Dashboard Å Overview of vaccine administration

Å Vaccination progress by group

Å Vaccinating equitably across groups

Currently 6,090,400 Doses on Hand (41 days of inventory)

Program State or Pharmacy Doses Delivered

Dialysis Partnership 10,530

FEMA 755,430

HRSA-Funded Health Centers 2,945,480

Pharmacy Partnership 11,979,170

Jurisdiction 31,324,050

Totals 47,014,660

https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/
https://covid19.ca.gov/vaccination-progress-data/


Doses Administered to Date (6/9/21)

39,140,150 doses administered!

65.7% of 12+ population has received 

at least one dose and 54.3% is fully 

protected.

1,113,841 doses administered in 

12-17-year-olds
o 46.9% of 16-17-year-olds and

o 29.6% of 12-15-year-olds have received 

at least one dose
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Vaccine Equity Metric

ÅGOAL: Protect 75% of 

Q1 population by June 15th.

Å55.0% of Q1 population has 

received at least one 

dose; 43.2% are fully 

protected. Still need to 

vaccinate 20% of 

Q1 population to reach goal 

and we're getting closer!

15Acronym: California Healthy Places Index Quartile 1 (Q1)

https://covid19.ca.gov/vaccination-progress-data/


Reminders to Patients after Vaccine 
Administration....don't delete this text....
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Å Inform patients that they should receive an email or 

text 5-10 days post-vaccination, reserving or finalizing 

their gift card.

Å Do not delete messages that begin "Official message 
from the California Department of Public Health: 

Thank you for completing your <brand> vaccination. 

You are eligible to receive a You Call The Shot 

California incentive card......" -- it's not spam!

Å Important to include cell phone or email address with 

all IZ data uploaded into IIS

Letôs Get to Immunity ïResources and Tools | Covid19Toolkit (ca.gov)

https://toolkit.covid19.ca.gov/immunity/


My Turn and myCAvax
Jessica Agona, My Turn and Claudia Aguiluz, CDPH



Table of Contents

ÅMy Turn Clinic and My Turn Public

ÅmyCAvax Release 11 Enhancements

ÅAccount Status Change for Providers

ÅSmall Order Request

ÅGroup Scheduling 

ÅUpdate on Vaccine Marketplace
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This Week on My Turn Clinic: Release 12 and Release 12.2.0
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Release 12 (6/9)

Priorities

VFilter Pfizer-specific clinic names for 

minors

VEnable Clinic Managers to bulk add 

vaccine inventory to clinics

VCloning clinics ïdetail & availability

Release 12.2.0 (6/16)

VIIS Functionality

General Enhancements

VVaccine supply on Clinic Detail Page

VCoded clinics guidance / help text

VRewording cancelation reasons

VMove "Cancel Check-In" button

VCapture patient notes on Vaccine 

Administrator flow

VCapture address for homeless on walk-in

VIntraday reports component



Whatôs Next on My Turn Public: Release 12.1 (6/14)
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Priorities

VAbility to filter by brand tags

VGroup scheduling

VIncrease vaccine scheduling window to five days

VFilter for walk-in clinics during the scheduling flow

General Enhancements

VAdd link to minor consent on confirmation page

VGoogle Maps proximity search for walk-in clinics

VRemove County of work/school question from screening page

VRemove 3 appointment buffer for clinics to display in clinic search

VIncentives program content update on homepage
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myCAvax Release 11 Enhancements

New functionality and enhancements are available in the myCAvax system this week! 

Providers will notice the following changes:

ENHANCEMENTS RATIONALE

Å The myCAvax Dashboard will be available for 

Providers to view Provider histories

Å This centralized dashboard alongside the 

consolidated charts and reports allow for easy 

access and viewing on myCAvax

ÅThe ñAllò list view and the ñRecently Viewedò list 

view will now have standardized columns across 

Shipment Events, Excursion Events, and Waste 

Events 

Å This enhancement allows for increased 

standardization across the whole system, and 

more user-friendly filtering within lists

Å Automated transfer emails (transfer requested, 

transfer accepted, and transfer rejected) will now 

include the product brand name and date of 

transfer in the email

Å This enhancement gives more accurate 

information to Location Coordinators and will 

help prevent any transfer inconsistencies



List Views

22

Views will now have 

standardized columns 

across Shipment 

Events, Excursion 

Events, and 

Waste Events



myCAvax Dashboard
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New! A centralized 

dashboard inclusive 

of consolidated charts 

and reports 

summarizing key 

transaction histories



myCAvax Dashboard
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Summaries include:

1. Total Approved Quantity for Orders by 

Location and Product

2. Total Approved Quantity for Orders by 

Location and Product

3. Provider Locations

4. Doses Wasted by Location and 

Product


