
Welcome to the

California Department of Public Health

California COVID-19 Vaccination Program

My Turn and myCAvax Office Hours

Monday, June 12, 2023

12:00PM – 1:00PM
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My Turn myCAvax Questions
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During today's webinar, please use the Q&A panel to 

ask your questions so subject matter experts can 

respond directly.

Resource links will be dropped into, “Chat”



Announcements
Leslie Amani, CDPH
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COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 6/8/2023

• Currently in its 123rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


My Turn and myCAvax
Josh Pocus, My Turn Updates

Hannah Shows, My Turn and myCAvax Demos

Daniel Conway, myCAvax Updates
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Release Highlights

When scheduling vaccine appointments, patients will be able to:

✓ View a new ‘Chat Bubble’ icon instead of the previous version of the ‘Chat with us’ button 

✓ View updated information regarding a second Bivalent Booster available for patients of age 

65+ years

✓ View updated information and data in the ‘Eligibility’ chart and ‘Q&A’ page reflecting 1- 

dose changes

✓ View updated information about pharmacies vaccinating patients under 3 years on the 

‘Select a Location’ page

✓ No longer view information and questions regarding transportation on the ‘Home’ page, 

‘Q&A’ page, and ‘Screening’ page 

✓ No longer schedule multiple COVID-19 vaccine doses at a time

✓ View updated information, filters, and tags on the ‘Testing’ page

✓ View updated information on mpox module after the conclusion of Pride month

✓ View the question ‘Does the patient have health insurance?’ on the ‘Screening’ page 

instead of the ‘Patient Information’ page

Release Highlights

Clinic Managers and Vaccine Administrators will be able to:

✓ View an ‘Active’ checkbox while viewing contacts under the ‘Clinics’ and ‘Manage Users’ tab

✓ No longer view the ‘Related’ subtab while viewing contacts or accounts on the ‘Clinics’ and 
‘Manage Users’ tab

✓ No longer edit the ‘Account Name’ field while viewing a contact on the ‘Clinics’ and ‘Manage 

Users’ tab

New updates for My Turn Public and Clinic launched on

Wednesday, June 7, 2023!

What’s New in My Turn? – Release 40
Clinic Managers and Vaccine Administrators



With Release 40, Mary will be able to create, update, 

or delete testing sites using the new hyperlink at the 
bottom of the ‘Find a Testing Site’ page. 

It takes me a long time to 

update my testing site 

information through email and 

phone. I wish there was a 

quicker way...

Testing Site Update Form and Process: Public Form
Testing Sites

Hurrah! I can now manage 

testing sites myself with 

ease!



Testing Site Information: Drop-downs for Listing a New Location
Testing Sites
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Providers will view new 

dropdown lists for listing a new 

location and different testing 

site services on the ‘Testing 

Site Information’ form.



Testing Site Update Form and Process: Final Confirmation
Testing Sites
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After CDPH reviews your testing site creation / update request, you’ll receive an email approving or denying 

the request. If denied, the email will provide a reason and link to resubmit.



‘Latest Vaccine Updates’ Button Added 
Patients

11

Patients will be able to view a new ‘Latest Vaccine Updates’ button added to the My Turn FAQ Virtual 

Assistant main menu.



One Appointment Scheduling System 
Patients

12

Patients will only be able to schedule a single dose appointment instead of multiple COVID-19 vaccine 

doses at a time. 



Transportation Assistance Question Removed
Patients
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Patients will no longer be able to view the question regarding transportation assistance on the ‘Home’ 

page, ‘Q&A’ page, and ‘Screening’ page.
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1. Clinic Changes to ‘Manage Users’

Q&A

My Turn Demo



Overview of State General Funds (State Flu) Direction
LHDs / MCEs and Providers

15Activities are subject to change as the State Flu Program is built out. 

March
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Release Highlights

LHDs / MCEs will:

Product

✓ See new fields and sections on the ‘Program Products’ page

Vaccine Order Review

✓ See a new tab called ‘State General Funds’ on the ‘Vaccine Order 

Review’ page

✓ See the ‘Standard Order (CDC)’ and ‘Local Ship Eligible’ subtabs 

under the ‘State General Funds’ tab on the ‘Vaccine Order Review’ 

page

✓ Be able to create standard and small orders of flu vaccines on 

behalf of Providers from the ‘Vaccine Order Review’ page

Location Application

✓ See new list views of Provider application data previously provided 

by LHDs

Release Highlights

Providers will:

VaccineFinder

✓ No longer see the ‘VaccineFinder information out-of-date’ 

message on the ‘Multi-line Ordering’ page

New updates for LHDs / MCEs and Providers will launch on

Thursday, June 22, 2023!

What’s Next in myCAvax? – Release 40
LHDs / MCEs and Providers



VaccineFinder Reporting Cadence Change
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The VaccineFinder reporting cadence has changed from weekly to at least monthly by 

the second Wednesday of each month. This information, along with the date of your last 

VaccineFinder inventory report, will continue to be imported into myCAvax as a new 

order is created. All other COVID-19 vaccine reporting requirements remain the same. 

https://eziz.org/assets/docs/COVID19/IMM-1425.pdf
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf


VaccineFinder Flag on Vaccine Order Review Page 
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To align with new VaccineFinder (VF) reporting cadence, the VaccineFinder flag will 

no longer display on the ‘Vaccine Order Review’ page. LHJs will still be able to see 

when the location account’s VF data was last updated and will need to ensure that 

VF data stays up to date according to the new reporting cadence. 



Upcoming Provider Feedback Sessions
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• In late June, a selected group of Providers will be engaged to provide feedback on 

the multi-program community site.

• CDPH and Accenture are working together to curate the list of selected Providers.

• The list of selected Providers will be shared with LHDs to review and provide any 

feedback.

• Providers will preview what the community site will look like if they are participating 

in multiple programs and be able to provide feedback to increase ease of use.

• Below are sample experiences they will preview:

o Place orders for multiple programs

o View account, contacts, program staff information

o Complete different inventory events such as Waste Events
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Q&A

myCAvax Demo

1. VaccineFinder Flag 

2. Refresher Topic: Viewing Reports 
(LHDs and Providers)



21

APPENDIX



Slide Icon Key
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Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.



My Turn Clinic Best Practices
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Best Practice How to

Set clinic duration for four to six months to avoid having 

defunct clinics listed on the public site.

• Clinic Managers (CMs) can create clinics before making them visible to the public using the 

‘Clinic Visibility’ settings. Set an appropriate ‘Available Date’ that you would like the public to 
begin booking appointments.

Create one clinic per location that supports multiple vaccines 

and brands to simplify management and updates.

• CMs may create clinics that offer all available vaccine products using the Clinic Setup Wizard. 

CMs should ensure that their vaccine supply is accurate for each vaccine, as that will determine 
appointment availability.

• If a CM would like to offer different vaccine products at different times of the day (e.g., offer MPX 

appointments only in the morning and COVID-19 vaccines only in the afternoon), create 
separate clinics for each vaccine product.

• CMs should export Sexual Orientation and Gender Identity (SOGI) data within 4 weeks.

Update Vaccine Supply. 

• CMs can update vaccine supply by navigating to the ‘Clinics’ tab and choosing the desired clinic. 

Under the ‘Vaccine Supply’ tab, CMs can edit, delete, or clone any existing vaccine supply entry 
by clicking the ‘Edit,’ ‘Clone,’ or ‘Delete’ buttons at the top right of the page. 

Reopen an Expired Clinic.
• CMs may reopen an expired clinic by adjusting the availability, start date, end date, and 

available date, and adding the appropriate vaccine supply and vaccine inventory.

Create Third-Party Clinics with Walk-ins. • CMs may navigate to the ‘Clinic Availability’ tab for the Third-Party clinic and add availability to 

the clinic for it to show on the Walk-in page only if the clinic offers walk-ins.



My Turn – Known Issues - Updated 06/09
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Known Issues

Missing 'Manage Clinics' button on hybrid 

user home page

✓ We are investigating an issue where the 'Manage Clinics' 
button is missing on the home page for hybrid users

✓ Hybrid users can still navigate to their clinics under the 
'My Turn' dropdown

Non-hybrid CM / VAs unable to select hybrid 

users as vaccinators in VA flow

✓ We are tracking an issue where non-hybrid Clinic 

Managers and Vaccine Administrators are unable to 
select hybrid users as vaccinators in the VA flow

✓ Hybrid users can select other hybrid users. However, 
non-hybrid Clinic Managers and Vaccine Administrators 
are only able to select other non-hybrid users

Workaround / Next Steps

✓ Estimated Fix: 7/6

✓ Fixed: 6/7



myCAvax – Known Issues - Updated 06/05

25

Known Issues

New ‘LHD / MCE' Field on the Program 

Location May Be Referring to the Wrong 

LHD / MCE?
✓ We are currently investigating an issue in which 

the new ‘LHD / MCE' field added to the Program 

Location object may not refer to the correct LHD / 

MCE if the Organization belongs to a different zip 

code than the Provider Location. This will not 

affect the ordering process or any record access 

or sharing. For the time being, please ignore the 

field if it appears to be incorrect.

Workaround / Next Steps

✓ Estimated Fix: TBD
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RECENTLY DEPLOYED

June 7th (R40)

CURRENT

July 6th (R41)

UPCOMING

August 2nd (R42)

Received via user feedback

Submit system feedback to the Vaccine Management Feedback Form.
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Received via user feedback

Release 40

✓ Phase 1: updated scheduling 

experience:

✓ Move health insurance 

question to screening 
page

✓ Remove two dose 

scheduling for COVID

✓ Update chat bubble icon

✓ View updated information 
about pharmacies vaccinating 

patients under 3 on Select a 

Location page

Release 41

✓ Phase 2: updated scheduling 

experience

✓ Remove some timing and 

eligibility questions on 
screening page and 

replace with new timing 

and eligibility attestation

✓ Store immunocompromised 

information on patient account

✓ Update CDC screening 

questions on Final Steps page

Release 42

✓ Display full clinic closing date 

on clinic card on Select a 

Location page

https://forms.office.com/r/J09K7n4djB
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My Turn Clinic Product Roadmap
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RECENTLY DEPLOYED

June 7th (R40)

CURRENT

July 6th (R41) 
UPCOMING

August 2nd (R42)

Release 41

✓ [Experience Refresh] Updates

✓ Walk-in flow

✓ Vaccine Administration flow

✓ IIS status

✓ [CSV / Inline] Bulk Upload

✓ Dashboards

✓ Clinic Creation Flow

✓ Appointments tab 

/ IIS Filters

✓ Vaccine Supply

✓ Single / Bulk Edit

Release 42

✓ Digital Enrollment

Release 40

✓ Move My Turn contacts to 

the Organization level

✓ Add an ‘Active’ checkbox 

to display a different list view 
and filter out myCAvax contacts

✓ ‘Manage Users’ tab

✓ ‘Clinic’ tab

✓ Create a Dose (minor) field 

on the Product

Submit system feedback to the Vaccine Management Feedback Form.

Received via user feedback

https://forms.office.com/r/J09K7n4djB


myCAvax Release Roadmap
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RECENTLY DEPLOYED

June 1st (R39.1)

UPCOMING

July 20th (R41)

CURRENT

June 22nd (R40)
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Release 39.1

✓ No longer display VaccineFinder flags 
on the Vaccine Order Review Page

✓ Update VaccineFinder according to the 

new policy on the Provider Multi-line 
page

Release 40

LHD State Flu Enrollment

✓ Load LHDs’ Provider Data into myCAvax 
Program Location Application

✓ Enable CDPH Users to review applications for 
data accuracy

✓ Load Flu programs for LHD Location Accounts

Season Allocation

✓ Enable CDPH Users to distribute season 

allocation to providers

Vaccine Order Review

✓ Display a new tab for LHDs on the Vaccine 
Order Review page for State Flu orders

Submit system feedback to the Vaccine Management Feedback Form

Release 41

LHD Flu Enrollment

✓ LHDs will be able to enroll their 
Provider in the State General Funds 

(State Flu) Program

✓ CDPH Users will be able to approve 

applications and review for 
data accuracy

✓ State General Funds (State 

Flu) Programs will automatically be 
created when a flu application 

is approved

✓ LHD Contacts and Program Staff 
updates

Received via user feedback

https://forms.office.com/r/J09K7n4djB


My Turn myCAvax Questions
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During today's webinar, please use the Q&A panel to 

ask your questions so subject matter experts can 

respond directly.

Resource links will be dropped into, “Chat”



Resources
Leslie Amani, CDPH
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COVID-19 Vaccine Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk
For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: mail to: MyTurn.Clinic.HD@cdph.ca.gov

​ or (833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@cdph.ca.gov

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/ 

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 11.15.22

 Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@cdph.ca.gov
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Upcoming Opportunities
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Monday

My Turn and myCAvax Office Hours

Next session: Monday, June 26, 12PM-1PM

Friday

Provider Consolidated Webinar

Next session: Friday, June 16, 9AM-10:30AM

Note: Session of 90 minutes to include

COVID-19 Vaccine and Therapeutics updates

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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