California Department of Public Health
CA COVID-19 Vaccination Program
Planning for Infant/Toddler
COVID-19 Vaccinations
Friday June 17, 2022
2:00PM – 3:00PM
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Q&A: Planning for Infant/Toddler COVID-19 Vaccinations
During today's session, please use the
Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Housekeeping
Reminder to Panelists:
Please mute yourself when not speaking.
Please monitor the Q&A panel for questions you may be able to answer.
Reminder to Attendees:
Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

For post-webinar-related questions, please email leslie.amani@cdph.ca.gov
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Agenda: Friday, June 17, 2022
No.

Item

Speaker(s)

Time (PM)

1

Welcome and Introductions

Leslie Amani (Moderator)

2:00 – 2:05

2

Importance of COVID-19 Vaccination for Infants and
Toddlers

Erica Pan, MD, MPH, FAAP (CDPH)

2:05 – 2:15

3

COVID-19 Vaccine Storage and Handling

Kate McHugh (CDPH)

2:15 – 2:20

4

Enrollment and KidsVaxGrant

Nisha Gandhi (CDPH)

2:20 – 2:30

5

COVID-19 Vaccine Ordering

Christina Sapad (CDPH)

2:30 – 2:35

6

Clinical Resources

Floria Chi, M.D. (CDPH)

2:35 – 2:40

7

COVID-19 Vaccine Resources

Leslie Amani (CDPH)

2:40 – 2:45

8

Q&A and Wrap-up

Leslie Amani (Moderator)

2:45 – 3:00

Thank you!
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The Importance of COVID-19
Vaccination for Infants and Toddlers
Dr. Erica Pan, MD, MPH, FAAP,
California State Epidemiologist
Deputy Director, Center for Infectious Diseases, CDPH
@ericapanMD_CDPH
UCSF Clinical Professor
Pediatric Infectious Diseases
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Why Should We Immunize Children with COVID-19 Vaccines?
• COVID-19 can sometimes be very severe in children, leading to Multisystem
Inflammatory Syndrome in children (MIS-C), Long COVID, hospitalization, and
death.
• While we do see some mild post-vaccination infections, COVID-19 vaccines
protect very well against severe disease.
• COVID-19 vaccines can also help protect others at home, school, and childcare,
such as younger babies, the elderly, and people with weaker immune systems.

CDC ACIP Meeting 5/19/22: Link-Gelles
Omicron Variant Transmission Within Households — November 2021–February 2022 (cdc.gov)
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COVID-19 is a Childhood Illness
COVID-19 Impact on Children in California
As of June 8, 2022, reported COVID-19 for ages 0-to-17 years:
•

> 1.68 M cases – 289 K cases (17%) in children under 5 years

•

> 10.4 K hospitalizations

•

At least 71 deaths – 25 deaths (35%) in children under 5 years

◦ COVID-19 deaths have been the highest among the Latinx population.

COVID-19 Age, Race and Ethnicity Data (ca.gov)
CDC COVID Data Tracker: Hospital Admissions
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Job Aid: COVID-19 is a Childhood Illness

Infographic: COVID-19 is a Childhood Illness
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VRBPAC Slide Deck: June 14, 2022
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MMWR (1/14/22): Effectiveness of BNT162b2 (Pfizer-BioNTech) mRNA Vaccination Against Multisystem
Inflammatory Syndrome in Children Among Persons Aged 12-18 Years
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Hospitalizations Among Children
• Children younger than 5 years old were hospitalized 5 times more
during Omicron than Delta.
• Healthy children can also have severe COVID-19.

Hospitalization of Infants and Children Aged 0–4 Years with Laboratory-Confirmed COVID-19
— COVID-NET, 14 States, March 2020–February 2022 | MMWR (cdc.gov)
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VRBPAC Slide Deck: June 14, 2022
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VRBPAC Slide Deck: June 14, 2022

13

VRBPAC Slide Deck: June 14, 2022
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VRBPAC Slide Deck: June 14, 2022
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COVID-19 as Cause of Death by Age Group, US
Cumulative Incidence, March 1, 2020-April 30, 2022

Age in Years

Deaths

Rank
of Causes of Death

<1

269

4

1-4

134

5

5-9

134

5

10-14

195

4

15-19

701

4

Preprint: Covid-19 is a leading cause of death in children and young people ages 0-19 years in the
United States
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VRBPAC Slide Deck: June 14, 2022

17

Pediatric COVID-19 Vaccine Products
Age
12+ years

5-11 years
6-11 years
6-59 months
6-71 months

Brand

Dose

Pfizer
Moderna
Pfizer
Moderna
Pfizer
Moderna

30ug
100ug
10ug
50ug
3ug
25ug

Volume
per dose
0.3ml
0.5ml
0.2ml
0.5ml
0.2ml
0.25ml

Primary
Series
2 doses
2 doses
2 doses
2 doses
3 doses
2 doses

Subject to change: stay tuned for updates
FDA Authorizes Moderna and Pfizer-BioNTech COVID-19 Vaccines for Children Down to 6 Months of Age |
FDA
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CDC Presentation

19

CDC Presentation
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Infant/Toddler COVID-19 Vaccine Products
Moderna

Pfizer

(6M – 5Y)

(6M – 4Y)

25 mcg

3 mcg

4 weeks
(2-dose initial series)

3 weeks
8 weeks

Met primary efficacy outcome:
Antibody levels equivalent to levels at older ages
associated with protection against severe COVID-19?

Yes

Yes

Preliminary clinical data suggesting at least short-term
protection against symptomatic infection?

Yes

Yes
(based on few cases)

Effectiveness data yet against severe COVID-19?

No

No

Mostly mild-moderate

Mostly mild-moderate

16 v. 7%: 0.2 v. 0%

6 v. 5%: 0.1 v. 0%

No

No

Dose
Schedule

Dose 1 → 2
Dose 2 → 3

Adverse events
Any fever v. placebo; fever > 104°F v. placebo
Deaths, cases of myocarditis, or new safety concerns
identified in trial?

ACIP Meeting June 17, 2022 – Dr. Oliver; VRBPAC June 14-15, 2022 Meeting Materials - 06/14/2022 | FDA
FDA Authorizes Moderna and Pfizer-BioNTech COVID-19 Vaccines for Children Down to 6 Months of Age | FDA
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KFF Poll Vaccinating Children Under 5
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Where will Infants/Toddlers Get Vaccinated?
• Pharmacies with a diminished role
• Local health jurisdictions (LHJ) sites
• Pop-up events
◦ Childcare, WIC
• More Primary Care Providers needed
◦ Vaccines for Children (VFC) and non-VFC
providers

◦ Medical home is a trusted source of care
▪ Can counsel hesitant families
▪ See linked resources

Crucial COVID-19 Conversations Campaign (eziz.org)
Clinical Talking Points IMM-1431.pdf (eziz.org)
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Poll 1: Your feedback is appreciated!
1. Will you be able to offer COVID-19 vaccine to your patients younger

than 5 years in the next weeks?
❑Yes
❑No

2. What has worked well in your practice in immunizing children 5 years
and older? [Write-in]
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Storage and Handling
Kate McHugh, CDPH
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Finding the EUAs and Fact Sheets for the
Infant/Toddler Vaccines
• Contain clinical, administration, and storage/handling
information
• Moderna
◦ Provider Factsheet
◦ Recipient/Caregiver Factsheet

• Pfizer
◦ Provider Factsheet
◦ Recipient/Caregiver Factsheet
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Storage and Handling Overview
• Can you receive the infant/toddler vaccines at your clinic if you don't
have an ultracold freezer?
◦ Yes! All you need is a refrigerator and a digital data logger
◦ Both vaccines can be stored in refrigerated temperature ranges for long
periods of time

• Where is the best place to get storage and handling information on
the vaccines?
◦ The EUAs always have up-to-date information
◦ Vaccine Management EZIZ
▪ Contains job aids created by CDPH and links to CDC resources

27

Moderna Infant/Toddler Storage & Handling
• Cap color: Dark blue
◦ Vial label: Magenta border
• 10 doses per vial, 100 dose minimum order
• Long term storage
◦ -50°C to -15°C until published expiration date (Moderna Vial Expiration Date Lookup
• Refrigerated storage (2°C to 8°C)
◦ 30 days
• Room temperature storage for up to 24 hours total (must be discarded
within 12 hours of puncture)

• Does not require diluent

Receiving and Storing ModernaIMM-1342.pdf (eziz.org)
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Pfizer Infant/Toddler Storage and Handling
• Cap color: Maroon
• 10 dose vial, 10 vial carton, 100 dose minimum order
◦ The third-party redistributor will be doing small orders by June 20!
• Long-term storage
◦ -90°C to -60°C
◦ Until published expiration date (see the EUA)
• Refrigerated storage (2°C to 8°C)
◦ 10 weeks
• 12 hours prior to puncture at normal room temperature (8° – 25° C)
• 12 hours after puncture at normal room temperature (8° – 25° C)
• Requires diluent: 2.2mL normal saline

Receiving & Storing Pfizer Vaccines (eziz.org)
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Pfizer Infant/Toddler Vial Labels

Pfizer 6 Months – 4 Years Vaccine Storage and Handling Label

Pfizer DHCP Maroon Cap and Package Label Discrepancy 06172022 (fda.gov)
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Preventing Administration Errors
• With multiple vaccine presentations, it is easy for administration errors to take place.
◦ Make sure all staff are trained on the specific presentation being used.
• Injection Volume
◦ This differs for different age groups, so always double-check!
• Dilution
◦ Some vaccines require diluent; Pfizer Infant/Toddler (6 months-4 years, maroon cap) and Pfizer
Pediatric (5-11, orange cap)

◦ Some do not require diluent; Janssen, Moderna, and Pfizer Tris-sucrose (12+ years, gray cap)
◦ The Pfizer Infant/Toddler (6 months-4 years, maroon cap) and Pfizer Pediatric (5-11, orange cap)
require different volumes of diluent – make sure staff are aware of this!

• Ensure vaccines are clearly labeled and organized in your fridge so that staff do not
accidentally grab the wrong vials.
◦ Double check the vial is for the correct age group when you pull the vaccine out of the refrigerator
and again before administering.
Preventing Administration Errors Job Aid
Vaccine Administration Checklist Job Aid
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Updated

Pfizer COVID-19 Vaccine Updates & Trainings

Date & Time (linked)

Password

Monday, June 20 - 12PM

uCNgtvSj644

Tuesday, June 21 - 12PM

b7AUdidkC42

Wednesday, June 22 - 9AM

KyXpMaFT564

Thursday, June 23 - 9AM
Friday, June 24 - 12PM
Monday, June 27 - 12PM

Audience:
Providers and immunization staff.
Session Topics Include:
•

Potential new vaccine presentation (Maroon
Cap) for individuals 6 months through 4 years of age
(Starting June 7)

•

FDA approvals, authorizations - including recent
authorizations

•

Extended expiry for Purple, Orange, and Gray Cap

•

Gray Cap, Comirnaty®

•

Use of each vaccine presentation, including storage,
handling, preparation, and administration

FKqizmRb735
XZqMY8qQV37
SXpxqFPP265

More sessions listed!
NOTE: All times listed here are PDT.

Pfizer COVID-19 Medical Updates and Trainings
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Enrollment and KidsVaxGrant
Nisha Gandhi, CDPH
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Before Enrolling in the COVID-19 Vaccine Program
✓ Step 1: Review Program Requirements
including CDC Provider Agreement

✓ Step 2: Review Provider Enrollment Worksheet
✓ Step 3: Enroll in your local IIS

✓ Step 4: Review Storage & Handling Guidelines
✓ Step 5: Complete Required Training
✓ Step 6: Complete CDC Provider Agreement in
myCAvax

myCAvax Enrollment Homepage
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KidsVaxGrant Application Cycle
• The California Department of Public Health has appropriated approximately
$10 million to support the KidsVaxGrant program.
• Application launch: April 1, 2022, at 12:00 a.m. (PDT)
• Application deadline: July 15, 2022, at 11:59 p.m. (PDT)

o Or once funding is expended

PHC KidsVaxGrant Webpage

© Copyright 2022 by Physicians for a Healthy California
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KidsVaxGrant Funding Opportunities
• VFC providers newly enrolled in the California COVID-19 vaccine program
(myCAvax) could receive $10,000 per site to support enrollment and launching
a vaccination center. Those that enroll in myCAvax from December 17, 2021,
through July 15, 2022, will qualify for the grant.
• VFC providers already enrolled in the California COVID-19 vaccine program
(myCAvax), who are expanding operating hours by a minimum of 15 hours,
could be eligible for $15,000, per site. Eligible providers must expand hours of
operations by a minimum of 15 hours to provide additional time options for
working families.
o Expanded hours must be outside of normal or existing clinic hours
o Expanded hours must be completed within 60 days of the application’s approval and
are not retroactive.

© Copyright 2022 by Physicians for a Healthy California
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COVID-19 Vaccine Ordering
Christina Sapad, CDPH
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Infant/Toddler COVID-19 Vaccine Orders
Pfizer Infant/Toddler: Ages 6 months – 4 years and Moderna Infant/Toddler: Ages 6 months – 5 years
Pre-Ordering for both Pfizer and Moderna products have been completed for LHDs/MCEs and Providers. The minimum standard order
amount is 100 doses for both products.
•

•

Wave 1:
o

Pre-Orders were open in myCAvax on Friday, June 3rd until June 6th at 5pm

o

Wave 1 pre-orders are to be delivered June 20 th - June 21st (Moderna) and June 20 th - June 22nd (Pfizer)

Wave 2:
o

Pre-Orders were open in myCAvax from Tuesday, June 7th to Friday, June 10 th at 5 PM.

o

Wave 2 pre-orders will be delivered June 23 rd through June 29th.

Routine ordering: Orders submitted and approved after the pre-order waves will be submitted to CDC when their system is ready to accept
routine orders and will continue to follow the regular ordering and distribution cadence. (See Ordering Vaccines for guidance.)
Small orders:

•

If LHDs would like to begin collecting small orders for the new product for distribution once vaccine arrives, they now have the option to
configure small orders for their jurisdiction.

•

Small orders for Pfizer through our Third-party Redistributor (TPR – AmerisourceBergen) will begin the week of 6/20/2022 (minimum request
of 30 doses, maximum 90 doses)
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Infant/Toddler COVID-19 Vaccine Pre-Order Calendar

† Only order during Wave 1 if you can receive vaccines on Monday, June 20th, otherwise order during Wave 2.
** Pre-orders submitted after 6/6 at 5pm will be included in Wave 2.
^ Delivery is contingent upon FDA, ACIP, and Western States approval
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Order COVID Vaccine through myCAvax
The Product Groupings went live in myCAvax on the evening of
Friday, June 3rd. These will be helpful when determining the age
group for your desired products!
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COVID-19 Vaccine
Clinical Resources
Floria Chi, M.D., MPH, CDPH
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Clinical Talking Points for Providers of Pediatric Services IMM-1431.pdf (eziz.org)
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Co-administration is Safe
• COVID-19 vaccines may be co-administered with other vaccines on the same day.
• Important to catch-up on routine immunizations. Always check if a patient is up-to-date and, if not,
offer catch-up vaccines.
• Integrating COVID-19 vaccination with routine vaccination:

◦ Follow best practices to avoid administration errors. See linked resources below.
◦ Use the 15-minute observation after COVID-19 vaccination (30 minutes, if at higher risk for anaphylaxis) to
encourage families to participate in V-safe, complete health screening questionnaires and counseling.

COVID-19 vaccine
IMM-1385.pdf COVID-19 Coadministration
IMM-1398 COVID-19 Vaccine Coadministration Tips
IMM-1410 Preventing Administration Errors

Other vaccines
COVID-19 Vaccine Training (ca.gov)
COVID-19 Vaccine Product Guide
COVID-19 Vaccine and Coadministration | CDC
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Primary Series Doses for Infant/Toddler:
• Pfizer (3 micrograms): 3 doses for ages 6 months to under 5 years.

8 weeks

3 weeks
Dose #1

Dose #2

Dose #3

• Moderna (25 micrograms): 2 doses for ages 6 months to under 6 years.

4 weeks
4 weeks
Dose #1

Dose #2
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Under 3 Years:

3 Years and Over:

Vastus Lateralis

Deltoid

Preferred
Injection
Sites

CDPH Training and Resources: Immunization Techniques, Infants & Young Children
11 months of age and younger

1 through 2 years of age

3 through 6 years of age
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Comforting
Restraint
Positions

CDPH Training and Resources: Immunization Techniques, Infants & Young Children
How to Hold Your Child during Vaccinations | CDC

Giving All the Doses (aimtoolkit.org)
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W hat is
Long COVID?
Lon g COVID is d ef in ed as t he p r esen c e
of a w id e r an g e of new , r et ur ning , o r
ong oin g h ealt h p r ob lem s exp er ienc ed
b y p eop le 4 or m or e w eeks af t er f ir st
b eing inf ec t ed w it h COVID- 19 and c an
r em ain f or 6 m on t h s or m o r e.
Many p eop le livin g w it h t h e
d isease w er e p r evio usly
f it & h ealt h y.
C h ild r en exp er ienc e lo ng C OVID
sym p t om s sim ilar t o ad ult s.

COVID- 19 Risk Com p arison
f or yout h ( 5- 11 ye ars)
Not ge t t ing vac c inat e d

Best w ays t o prevent long COVID
g et t in g vac c in at ed and
b o ost ed
w ear in g a m ask t h at has a
g oo d f it an d f ilt r at io n

Risk of ser ious illn ess,
hosp it alizat ion & d eat h
f r om COVID- 19.

Lon g COVID c an af f ec t p eop le
w ho h ave exp er ien c ed m ild ,
sever e or even sym p t om - f r ee
COVID- 19 in f ec t ion s.

M ost com m on sym pt om s persist ing 6 m ont hs

Ot he r c o m m on sym p t om s

Lon g COVID is a m ult i- syst em d isease;
t h er e ar e over 20 0 list ed sym p t om s
w hic h c an c h an g e, c om e and g o, o r
f luc t uat e over t im e an d g ener ally h ave
an im p ac t on ever yd ay f un c t ionin g .

hig h t em p er at ur e, c o ug h ,
head ac h es, sor e t h ro at , c h an g es
t o sen se of sm ell or t ast e
ring in g ear s, earac hes
f eeling sic k, d iar r h ea, st o m ac h
ac hes, loss of ap p et it e

VS

yout h (5- 11 year s)

ext r em e exh aust io n
(f at ig ue)
p r ob lem s w it h m em or y an d
c on c en t r at ion (b r ain f o g )

c h est p ain o r t ig h t n ess

r ashes

sh o rt n ess of b r eat h

d ep r essio n an d an xiet y

f ast h ear t r at e o r p alp it at io ns

d if f ic ult y sleep in g (in so m n ia)

Th e sid e ef f ec t s o f t h e vac c in e ar e
usually m ild and c an inc lud e:
so r en ess
t ir ed n ess
h ead ac he
c hills

n ausea
vom it in g
f ever

Ch ild r en m ay need t o t ake a d ay or t w o
of f f r om sc h ool/ ac t ivit ies t o r ec over
f r om t he sid e ef f ec t s.

Risk of Mult isyst em
In f lam m at or y Syn d r om e
in Ch ild r en (MIS- C)
c aused b y COVID- 19.

1.4 M ILLION

St om ac h p ain
Bloo d sho t eyes
Diar r h ea
Dizzin ess o r lig h t head ed ness
Skin r ash
Vo m it in g

jo in t o r m usc le p ain

you t h (5- 11 years)

Risk of "Long C OVID"a w id e r an g e of
new / on g oin g healt h
p r ob lem s t h at st ar t s
ap p r ox. 4- 5 w eeks AFTER
COVID- 19 in f ec t ion .

Fever PLUS 1+ of t he f o llow in g :
d izziness

Ge t t ing Vac c inat e d

M illions of yout h ( 5- 11 ye ars)
have be e n vac c inat e d saf e ly

40 %

Calif ornia

9.9 M ILLION
35 %

Unit e d St at e s
Dat a as of 5/ 4/ 22

Choosing NOT t o
vac c inat e yout h
against COVID- 19
is t he risk ie r
c hoic e .

Ready t o get your child vac cinat ed?
Please d isc uss an y lin g er in g q u est io n s or c o n c er n s ab o ut t h e vac c in e w it h yo ur c h ild 's p ed iat r ic ian .
Visit m yt urn.ca.gov o r c all 1 ( 833) 422- 4255 t o f in d a vac c in at ion lo c at io n n ear yo u.

Long COVID in Kids

Re ady t o ge t your c hild vac c inat e d ?

Risk Comparison for Teens

Visit m yt urn.c a.gov or c all 1 ( 833) 4 22- 4 255
t o f ind a vac c inat ion loc at ion near you.

Risk Comparison for Youth

COCA Archived Webinar: Evaluating and Supporting Patients Presenting with Cognitive Symptoms Following COVID-19
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Resources
Leslie Amani, CDPH
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Top 5 Reason to Get Kids Vaccinated
• Unvaccinated children are at risk of getting COVID-19, + potential serious complications,
and/or long-term impacts.
• The vaccine is safe and effective, and no long-term problems have been seen for any
vaccine.
• Getting those who are eligible vaccinated can help keep schools & communities safe.
• Getting them safely back to the classroom and their favorite afterschool activities
supports mental health & wellness.
• Vaccines are safe, effective, and free

• Infographic 8x11
• Poster
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Job Aid: Preparing for Infant/Toddler Vaccinations

Includes:
•
•
•
•
•
•

Preparing for Under 5 Vaccinations

Safety and Efficacy
Product Training
Timing for Doses
Vaccine Organization
Preparing Staff
Links to Resources
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Request COVID-19 Vaccination Staff

Includes:
• Key Points
• Staff classifications
• How to Request
• FAQs
• And more

Requesting COVID-19 Vaccination Staff
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CDPH: Training & Resources
CDPH Immunization Branch
Training and Resources
Includes:
• Program Training Requirements
• COVID-19 Vaccine Product Training
• Technical Training for New Vaccinators
o Includes video and job aids for IZ Techniques
and Patient Care for children under 5

Job Aid: Training and Resources Guide
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Highlight: Technical
Highlight includes:
• Supplies
• Immunization Techniques
o Intramuscular (IM) injections

• Patient Care

• Patient Education

Job Aid: Training and Resources Guide
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Coming Soon: COVID-19 Vaccine Product Training*
NOTE: CDPH will update this page once CDC releases new Pfizer or Moderna product training.

Training includes COVID-19 Vaccine
• Preparation
• Administration
• Storage
• Handling
• Reporting
• And more…

*Pending FDA authorization and ACIP/CDC recommendation; please continue to refer to the EUA fact sheets.

Job Aid: Training and Resources Guide
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Tips: Ease Vaccine Anxiety

Distract-Reduce stress and ease pain.
Comfort-Remain calm and stay positive
Educate-Manage pain and side effects.

Tips to Ease Anxiety During Vaccination Flyer
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Archived Webinar: Crucial Conversations

Crucial Conversations: Talking With Parents About COVID-19 Vaccine
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Resources: KidsSprint Toolkit & Graphics

Youth and KidsSprint Resources

KidsSprint Social Media Graphics
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Upcoming Webinar: CIC COVID Conversations
CDPH invites you to join the California Immunization Coalition (CIC) for an
upcoming COVID Conversations #11 featuring Dr. Yvonne A. Maldonado, MD,
FAAP, FPIDS, FIDSA, Stanford University School of Medicine and Dr. Robert
Schechter, MD, MSC, Chief Immunization Branch, CDPH.
Topic: Preparing California for Infant/Toddler COVID-19 Vaccinations
When: Wednesday, June 22, 2022
Time: 6:00PM – 7:00PM PDT

To register and send questions in advance use the
COVID Conversations Webinar Link
California Immunization Coalition Webpage Link
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Poll 2: Your feedback is appreciated!
1. What challenges do you face in offering the Infant/Toddler vaccine(s)?
[Write-in]

2. What assistance is needed to begin offering the Infant/Toddler
vaccine(s)? [Write-in]
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Q&A: Planning for Infant/Toddler COVID-19 Vaccinations
During today's session, please use the
Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support
COVID-19 Provider
Call Center

Description

Updated 6.6.22

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

Enrollment Support

For Provider enrollment support, please contact myCAvax Clinic Operations at
• Email: myCAvaxinfo@cdph.ca.gov

myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM
For training opportunities: https://eziz.org/covid/education/

My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Archived
Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
• Website: EZIZ Archived Communications
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Thank you for attending today’s webinar!
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