
Welcome to the 

California COVID-19 Vaccination Program

Multi-County Entities 

Updates

Wednesday, June 22, 2022
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MCEs Updates and Discussion Q&A
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During today's session, please use the 

Q&A panel to ask your questions or raise 

your hand so our CDPH subject matter 

experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Wednesday, June 22, 2022

No.​ Item​ Speaker​ Time (AM)​

1 Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2 COVID-19 Vaccine Clinical Update Louise McNitt, MD (CDPH) 9:05 – 9:25

3 COVID-19 Vaccine Storage & Handling Update Kate McHugh (CDPH) 9:25 – 9:30

4 COVID-19 Vaccine Management Daniel Conway (CDPH) 9:30 – 9:40

Q&A and Discussion 9:40 – 9:55

5 Wrap-up & Resources Leslie Amani (Moderator) 9:55 – 10:00



Announcements
Leslie Amani, CDPH
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COVID-19 Vaccine Product Guide

6COVID-19 Vaccine Product Guide

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Job Aid: Vaccine Administration Checklist

7Vaccine Administration Checklist_IMM 1411

https://eziz.org/assets/docs/COVID19/IMM-1411.pdf


Job Aid: Preventing Administration Errors

8Preventing Administration Errors_IMM 1410

https://eziz.org/assets/docs/COVID19/IMM-1410.pdf


Job Aid: Reporting Inventory to VaccineFinder

9Reporting Inventory to VaccineFinder_IMM 1319

https://eziz.org/assets/docs/COVID19/IMM-1319.pdf


COVID-19 Vaccination Schedules

10CDC COVID-19 Vaccination Schedules

https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-vacc-schedule-at-a-glance-508.pdf


Archived! 

Planning for Infant/Toddler COVID-19 Vaccinations

11

Archived Slides

Archived Recording

Dr. Erica Pan, Deputy Director, Center for Infectious Diseases, and CDPH 

Subject Matter Experts shared information on "Planning for Infant/Toddler 

COVID-19 Vaccinations". 

Topics included clinical, storage and handling, ordering, resources, and more.

https://eziz.org/assets/docs/COVID19/6.17.22PlanningforInfantToddlerWebinar.pdf
https://www.youtube.com/watch?v=-9bxOi3nbAM


Upcoming CDC COCA Webinar
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CDC/Clinician Outreach and Communication Activity (COCA) Webinar

Topic: Recommendations for Pfizer-BioNTech and Moderna COVID-19 

Vaccine Primary Series in Children 6 Months through 5 Years Old

When: TODAY

Time: 11:00AM – 12:00PM PDT

To register and send questions in advance use the following:

COCA Webinar Link

CDC COCA Webpage 

https://www.zoomgov.com/j/1613205078
https://emergency.cdc.gov/coca/calls/2022/callinfo_062222.asp


Upcoming COVID-19 Crucial Conversations Webinar

Please join Erin Arendse, Equality CA and Dr. Eric 

Ball for a webinar on communicating with the 

LGBTQ+ community about COVID-19 vaccines.

When: TODAY at 12:00-1:00PM

Register here!
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This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation Council for 

Continuing Medical Education (ACCME) through the joint providership of the California Medical Association (CMA) and California Department of 

Public Health. CMA is accredited by ACCME to provide continuing medical education for physicians.

The California Medical Association designates this enduring material for a maximum of 1 AMA PRA Category 1 CreditsTM. Physicians should 

claim only the credit commensurate with the extent of their participation in the activity.

This activity has not received commercial support.

https://us06web.zoom.us/webinar/register/WN_nJlppDfkT2S1_CR5OmCUcg


Upcoming Webinar: CIC COVID Conversations

14

CDPH invites you to join the California Immunization Coalition (CIC) for an 

upcoming COVID Conversations #11 featuring Dr. Yvonne A. Maldonado, MD, 

FAAP, FPIDS, FIDSA, Stanford University School of Medicine and Dr. Robert 

Schechter, MD, MSC, Chief Immunization Branch, CDPH.

Topic: Preparing California for Infant/Toddler COVID-19 Vaccinations

When: TONIGHT

Time: 6:00PM – 7:00PM PDT

To register and send questions in advance use the

COVID Conversations Webinar

California Immunization Coalition Webpage 

https://us02web.zoom.us/webinar/register/WN_pApqjZLiRcKOa4V_yTGNuw
https://www.immunizeca.org/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 6/16/2022

• Currently in its 76th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Pfizer COVID-19 Vaccine Updates & Trainings
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Date & Time (linked) Password

Thursday, June 23 - 9AM FKqizmRb735

Friday, June 24 - 12PM XZqMY8qQV37

Monday, June 27 - 12PM SXpxqFPP265

Tuesday, June 28 - 12PM vXGkbVDv526

Wednesday, June 29 - 9AM
3JKnTe4GDx5

More sessions listed!
NOTE: All times listed here are PDT.

Audience: 

Providers and immunization staff.

Session Topics Include:

• Potential new vaccine presentation (Maroon 

Cap) for individuals 6 months through 4 years of 

age** (Starting June 7)

• FDA approvals, authorizations - including recent 

authorizations

• Extended expiry for Purple, Orange, and Gray Cap

• Gray Cap, Comirnaty®

• Use of each vaccine presentation, including storage, 

handling, preparation, and administration

Pfizer COVID-19 Medical Updates and Trainings

Updated

https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e0e19ee8f2aa1f5ac90108b467a60d452
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e60a18e679449b238121cc2a5b73621f8
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ec5ed049ec277d3d453228361c8b05534
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e482f10b582e9229934405c883228d83c
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e672083a0ece96d1272c0f0cb580e7783
https://www.pfizermedicalinformation.com/en-us/medical-updates


Clinical Update
Louise McNitt, MD, CDPH
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Moderna & Pfizer Infant/Toddler COVID-19 Vaccines Authorized 

Under Emergency Use and Recommended by CDC/ACIP

18

• The Food and Drug Administration’s (FDA) Vaccine Related Biologic Products 

Advisory Committee (VRBPAC) voted to support and the FDA authorized 

emergency use authorization (EUA) of:

◦ Moderna vaccine for 6 through 17 years

◦ Moderna vaccine for 6 months through 5 years

◦ Pfizer vaccine for 6 months through 4 years

• The CDC’s Advisory Committee on Immunization Practices (ACIP) and the 

Western States Scientific Safety Review Workgroup (WSSSRW) recommend:

◦ Moderna vaccine for 6 months through 5 years

◦ Pfizer vaccine for 6 months through 4 years

• ACIP will discuss the Moderna vaccine for 6-to-17 years at their upcoming meeting 

on June 23, 2022.

FDA Authorizes Moderna and Pfizer for Children Down to 6 Months of Age | CDC Press Release June 18, 2022 | 

ACIP Meeting Agenda June 22-23, 2022 | WSSSRW Statement June 19, 2022

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-moderna-and-pfizer-biontech-covid-19-vaccines-children
https://www.cdc.gov/media/releases/2022/s0618-children-vaccine.html
https://www.cdc.gov/vaccines/acip/meetings/downloads/agenda-archive/agenda-2022-06-22-23-508.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-Pfizer-Moderna-Vaccines-Children-6-months-older.aspx
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KFF Poll Vaccinating Children Under 5

http://www.kff.org/coronavirus-covid-19/poll-finding/kff-covid-19-vaccine-monitor-april-2022/


Job Aid: COVID-19 is a Childhood Illness

Infographic: COVID-19 is a Childhood Illness 20

https://eziz.org/assets/docs/COVID19/IMM-1415-VFC.pdf


ACIP Meeting 6/18/22 – Dr. Oliver presentation 21

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/03-COVID-Oliver-508.pdf


ACIP Meeting 6/18/22 – Dr. Oliver presentation 22

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/03-COVID-Oliver-508.pdf


COVID-19 Vaccination: Clinical Talking Points

23Clinical Talking Points for Providers of Pediatric Services IMM-1431.pdf (eziz.org)

Providers of Pediatric Services:

• Begin COVID-19 vaccine 

conversations now

• Listen

• Validate parental concerns 

• Answer questions without judgment

• Supply accurate information

Includes talking points on:

• Myocarditis

• Fertility

• Safety

• And more…

https://eziz.org/assets/docs/COVID19/IMM-1431.pdf
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Moderna
(6M – 5Y)

Pfizer
(6M – 4Y)

Dose 25 mcg 3 mcg

Schedule                                       Dose 1 → 2

Dose 2 → 3

4 weeks

(2-dose initial series)

3 weeks 

8 weeks

Met primary efficacy outcome:

Antibody levels equivalent to levels at older ages 

associated with protection against severe COVID-19?

Yes Yes

Preliminary clinical data suggesting at least short-term 

protection against symptomatic infection?

Yes Yes 

(based on few cases)

Effectiveness data yet against severe COVID-19? No No

Adverse events Mostly mild-moderate Mostly mild-moderate

Any fever v. placebo; fever > 104°F v. placebo 16 v. 7%: 0.2 v. 0% 6 v. 5%: 0.1 v. 0%

Deaths, cases of myocarditis, or new safety concerns 

identified in trial?

No No

Infant/Toddler COVID-19 Vaccine Products

ACIP Meeting June 17, 2022 – Dr. Oliver; VRBPAC June 14-15, 2022 Meeting Materials - 06/14/2022 | FDA

FDA Authorizes Moderna and Pfizer-BioNTech COVID-19 Vaccines for Children Down to 6 Months of Age | FDA

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/06-COVID-Oliver-508.pdf
https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-june-14-15-2022-meeting-announcement#event-information
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-moderna-and-pfizer-biontech-covid-19-vaccines-children


Primary Series Doses for Infant/Toddler:

• Pfizer (3 micrograms): 3 doses for ages 6 months to under 5 years.

• Moderna (25 micrograms): 2 doses for ages 6 months to under 6 years.

25

3-8 weeks*

4 weeks

Dose #1 Dose #2 Dose #3

Dose #1 Dose #2

4-8 weeks*

At least 8 weeks

*Shorter intervals (3 weeks for Pfizer, 4 weeks for 

Moderna) are recommended for individuals who are 

moderately or severely immunocompromised



ACIP Meeting 6/18/22 – Dr. Hall presentation CDC COVID-19 Vaccination Schedule At-A-Glance
26

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/04-COVID-Hall-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-vacc-schedule-at-a-glance-508.pdf


ACIP Meeting 6/18/22 – Dr. Hall presentation

CDC COVID-19 Vaccination Schedule At-A-Glance
27

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/04-COVID-Hall-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/COVID-19-vacc-schedule-at-a-glance-508.pdf


ACIP Meeting 6/18/22 – Dr. Hall presentation 28

Vaccine Dosage and Interchangeability

• Vaccine Dosage

o Children should receive the age-appropriate formulation and follow the schedule based on 

their age on the day of vaccination, regardless of their size or weight.

o If a person moves from a younger age group to an older age group during the primary series 

or between the primary series and receipt of the booster dose(s), they should receive the 

vaccine dosage for the older age group for all subsequent doses.

• Interchangeability

o COVID-19 vaccines are not interchangeable.

o The same mRNA vaccine product should be used for all doses of the primary series.

o In exceptional situations in which the mRNA vaccine product administered for a 

previous dose(s) of the primary series cannot be determined or is not available, 

either age-appropriate available mRNA COVID-19 vaccine product may be 

administered at a minimum interval of 28 days between doses to complete the 

mRNA COVID-19 primary vaccination series.

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/04-COVID-Hall-508.pdf


Children Who Turn from Age 4 to 5 Years Between Any Dose in the 

Pfizer Primary Series

29ACIP Meeting 6/18/22 – Dr. Hall presentation

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-06-17-18/04-COVID-Hall-508.pdf


Co-administration

30

• COVID-19 vaccines may be co-administered with other vaccines on the same day. 

• Important to catch-up on routine immunizations. Always check if a patient is up-to-date and, if not, 

offer catch-up vaccines.

• Integrating COVID-19 vaccination with routine vaccination:

◦ Follow best practices to avoid administration errors. See linked resources below.

◦ Use the 15-minute observation after COVID-19 vaccination (30 minutes, if at higher risk for anaphylaxis) to 

encourage families to participate in V-safe, and complete health screening questionnaires and counseling.

IMM-1385.pdf COVID-19 Coadministration

IMM-1398 COVID-19 Vaccine Coadministration Tips

COVID-19 vaccine Other vaccines

COVID-19 Vaccine Product Guide

COVID-19 Vaccine Training (ca.gov)

IMM-1410 Preventing Administration Errors COVID-19 Vaccine and Coadministration | CDC

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://eziz.org/assets/docs/COVID19/IMM-1389.pdf
https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx
https://eziz.org/assets/docs/COVID19/IMM-1410.pdf
https://www.cdc.gov/vaccines/hcp/admin/administer-vaccines.html#covid19-with-other-vaccines


FDA VRBPAC & ACIP MEETINGS: JUNE 2022

FDA VRBPAC Meetings Announcement 4/29/22; Updated 5/23/22| FDA YouTube Meeting Webcast

FDA 6/7/22 Meeting Information| CDC/ACIP Website and Webcast Link
31

Monday Tuesday Wednesday Thursday Friday Saturday

20 Juneteenth 
Holiday

21 22  ACIP 23 ACIP

Moderna EUA 

for children 6-17 

years

24 25

27 28

Strain 

composition of 

COVID-19 

Vaccines

29 30

First shipments of vaccine for <5’s scheduled to arrive

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-tentative-advisory-committee-meeting-schedule-regarding
https://www.youtube.com/user/USFoodandDrugAdmin
https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-june-7-2022-meeting-announcement#event-materials
https://www.cdc.gov/vaccines/acip/index.html


CDC Updated Guidelines and Available Resources
Information for jurisdictions, clinicians, vaccine providers, and community partners to plan and implement vaccination for 
children who are eligible:

• Interim Clinical Considerations for Use of COVID-19 Vaccines (updated June 19, 2022)

• Planning COVID-19 Vaccination for Children | CDC

o Updated Pediatric COVID-19 Vaccination Operational Planning Guide-Information for Vaccine for Children 6 Months through 4 Years, and 
Children 6 Months through 5 Years Old (cdc.gov)

• Resources to Promote the COVID-19 Vaccine for Children & Teens | CDC

• Equity in Childhood COVID-19 Vaccination (cdc.gov)

• CDC COVID Data Tracker

• Ways Health Departments Can Help Increase COVID-19 Vaccinations | CDC

• What to Consider When Planning to Operate a COVID-19 Vaccine Clinic

• How Schools and Early Care and Education (ECE) Programs Can Support COVID-19 Vaccination

o Hosting Vaccination Clinics: Best Practices for School Districts and Early Care and Education (ECE) Programs

o Customizable Content for School and Childcare-Located Vaccination Clinics

o Considerations for Planning School-Located Vaccination Clinics

Information for parents and caregivers:

• COVID-19 Vaccines for Children and Teens | CDC

• Frequently Asked Questions about COVID-19 Vaccination in Children | CDC

• 6 Things to Know about COVID-19 Vaccination for Children | CDC

• V-safe After Vaccination Health Checker | CDC

32Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#background
https://www.cdc.gov/vaccines/covid-19/planning/children.html
https://www.cdc.gov/vaccines/covid-19/downloads/Pediatric-Planning-Guide.pdf
https://www.cdc.gov/vaccines/covid-19/planning/children/resources-promote.html
https://www.cdc.gov/vaccines/covid-19/planning/children/equity.html
https://covid.cdc.gov/covid-data-tracker/#pediatric-data
https://www.cdc.gov/vaccines/covid-19/health-departments/generate-vaccinations.html
https://www.cdc.gov/vaccines/covid-19/planning/considerations-operating-vaccine-clinic.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/how-schools-can-support.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics/best-practices.html
https://www.cdc.gov/vaccines/covid-19/planning/slv-communications.html
https://www.cdc.gov/vaccines/covid-19/planning/school-located-clinics.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/children-teens.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Frecommendations%2Fadolescents.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq-children.html
https://www.cdc.gov/vaccines/covid-19/planning/children/6-things-to-know.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Fplanning%2Fchildren%2F10-things-to-know.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#background


Storage and Handling
Kate McHugh, CDPH
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Moderna Infant/Toddler Storage & Handling

• Cap color: Dark blue
◦ Vial label: Magenta border

• 10 doses per vial, 100 dose minimum order

• Long term storage
◦ -50°C to -15°C until published expiration date (Moderna Vial Expiration Date Lookup

• Refrigerated storage (2°C to 8°C)
◦ 30 days

• Room temperature storage for up to 24 hours total (must be discarded 
within 12 hours of puncture)

• Does not require diluent

34Receiving and Storing ModernaIMM-1342.pdf (eziz.org)

https://eua.modernatx.com/covid19vaccine-eua/providers/vial-lookup
https://eziz.org/assets/other/IMM-1342.pdf


Pfizer Infant/Toddler Storage and Handling

• Cap color: Maroon

• 10 dose vial, 10 vial carton, 100 dose minimum order

• Long-term storage

◦ -90°C to -60°C

◦ Until published expiration date (see the EUA)

• Refrigerated storage (2°C to 8°C)

◦ 10 weeks

• 12 hours prior to puncture at normal room temperature (8° – 25° C)

• 12 hours after puncture at normal room temperature (8° – 25° C)

• Requires diluent: 2.2mL normal saline

35Receiving & Storing Pfizer Vaccines (eziz.org)

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


What's happening with Moderna 6-to-11?

• It's coming!

◦ We don't know when we can order it, likely sometime after the ACIP meeting this 
week.

• They are repurposing the Moderna "booster-only" vials for this age group 
because the concentration is the same as a booster dose.

◦ This means the vials will initially arrive mislabeled because they were already 
manufactured!

◦ These vials will have a blue cap and purple border.

▪ The appropriately labeled vials will have a blue cap and teal border – but we don't know when/if 
these are coming!

• What about Moderna 12-to-17?

◦ Moderna 12-to-17 will use the same adult vials that you have in inventory.

36



Moderna 6-to-11 Vial Presentation

• Blue cap and purple border

• Mislabeled – says booster dose only

• 5 doses per vial

• 0.5mL injection volume

• Same storage conditions as the other Moderna products

◦ -50C to –15C for long-term storage

◦ 2C to 8C for up to 30 days in the fridge

• Letter explaining the mislabeling

37

https://www.fda.gov/media/159305/download


Links to EUA Fact Sheets and Healthcare Provider 
Letter

• Moderna Infant/Toddler 6 months-5 years
◦ Provider fact sheet

◦ Recipient/caregiver factsheet

• Pfizer Infant/Toddler 6 months-4 years
◦ Provider fact sheet

◦ Recipient/caregiver fact sheet

◦ Letter to explain mislabeling

• Moderna 6 years-11 years
◦ Provider fact sheet

◦ Recipient/caregiver fact sheet

◦ Letter to explain mislabeling

38

https://www.fda.gov/media/159307/download
https://www.fda.gov/media/159309/download
https://www.fda.gov/media/159312/download
https://www.fda.gov/media/159313/download
https://www.fda.gov/media/159303/download
https://www.fda.gov/media/159308/download
https://www.fda.gov/media/159310/download
https://www.fda.gov/media/159305/download


Vaccine Management
Daniel Conway, CDPH
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Help Desk Chat Virtual Assistant–Launched June 17th!

40

The Help Desk Chat launched a 

Virtual Assistant for My Turn Clinic 

and Public as well as myCAvax on 

June 17th.

Get help with tasks directly in the 

chat by clicking on the item.

My Turn Clinic and myCAvax users 

can use Virtual Assistant for the 

following: 
• Password Reset

• User Account Reactivation

• User Account Deactivation



What’s New in My Turn Release 28!

41
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Release Highlights 

✓The Pfizer Infant/Toddler 3 dose primary series 

for children 6 months-4 years old was deployed.

✓The Moderna Infant/Toddler 2 dose primary 

series for children 6 months-5 years old was 

deployed.

Release Highlights

✓The Moderna Infant/Toddler 6 months-5-years 

two dose series was enabled.

✓The Pfizer Infant/ Toddler 6 months-4-years three-

dose vaccine series was enabled. 

✓VA Flow Updates & EUA Links

✓Update to Dose Fields

✓Add Vaccine Supply & Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in flow Update

✓Vaccine Administrator Flow Update

✓Single/Bulk Update

✓Appointment/IIS Tab Filter Update

New updates for My Turn Public and Clinic launched 6/20. 



My Turn Clinic Council Reminder

42

Attend My Turn Clinic Council this 

Thursday from 4-5 PM PT.

Email MyTurnInfo@cdph.ca.gov to 

request the invitation if you don’t have it 

already! 

Use this link to join the meeting!

mailto:MyTurnInfo@cdph.ca.gov
https://accenture.zoom.us/j/99223949634


Release 28 - Infant/Toddler Updates

43

In Release 28, Pfizer Infant/Toddler (3 doses) and Moderna

Infant/Toddler (2 doses) were deployed through scheduling, 

walk-ins, and inline and CSV bulk-upload on My Turn Public and 

Clinic.

Clinic Managers and Vaccine Administrators can now create and 

update appointments for Infants/Toddlers ages 6 months – 5 

years and schedule all doses in the series. 



Moderna Ages 6-to-17 Ordering and My Turn Update

44

The FDA amended the Emergency Use Authorization (EUA) to 

include the Moderna 6-to-11 and 12-to-17 age groups.

ACIP will be meeting soon to discuss recommendations. Once the 

recommendations are finalized, My Turn Clinic and Public will be 

updated. myCAvax will also provide additional information about 

ordering information as we receive it from CDC.



Infant/Toddler Deliveries This Week!

45

Deliveries for Wave 1 and Wave 2 of the Infant/Toddler Pfizer (6 months-4 years, 

Maroon Cap) and Infant/Toddler Moderna (6 months-5 years, Blue Cap) are occurring 

this week! 

Monday Tuesday Wednesday Thursday Friday

June 20 21 22 23 24

27 28 29 30 1

Previously Scheduled Wave 2 DeliveriesPreviously Scheduled Wave 1 
Deliveries 

Monday Tuesday Wednesday Thursday Friday

June 20 21 22 23 24

27 28 29 30 1

Expected Routine Order Deliveries to Follow Regular Order and 
Distribution Cadence

Expected Wave 1 and 2 Deliveries

(Moderna 6/20-6/21; Pfizer 6/20-6/22)

Expected Routine Order Deliveries to Follow Regular Order and Distribution Cadence



Small Orders for Infant/Toddler Vaccine

46

If LHDs would like to begin collecting Small Orders for the 

new products for distribution once vaccine arrives, they now 

have the option to configure Small Orders for their 

jurisdiction. 

.

You can now place Small Orders for the Infant/Toddler 

Pfizer (6 months - 4 years, Maroon Cap) through 

AmerisourceBergen (TPR) (Minimum 30 doses, Maximum 

90 doses).



Infant/Toddler Ordering Cadence

47

The next allocation refresh for LHDs and MCEs for Infant/Toddler 

Pfizer (6 months-4 years, Maroon Cap) and Moderna (6 months -

5 years, Blue Cap) can be expected during the week of June 27th.

Routine Ordering: orders submitted and approved after the pre-

order waves were submitted to CDC on Friday, June 17th and will 

continue to follow the Order and Distribution Cadence Calendar.

https://eziz.org/assets/docs/COVID19/IMM-1360.pdf
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APPENDIX



What’s New on My Turn: Release 28 (06/20)
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My Turn Clinic

General Enhancements

✓Moderna Infant/Toddler 6 months-5-years two-dose series

✓Pfizer Infant/Toddler 6 months-4-years three-dose vaccine 

rollout

✓VA Flow Updates & EUA Links

✓Update to Dose Fields

✓Add Vaccine Supply & Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in flow Update

✓Vaccine Administrator Flow Update

✓Single/Bulk Update

✓Appointment/IIS Tab Filter Update

✓Dashboard Homepage Update

My Turn Public

General Enhancements

✓Pfizer Infant/Toddler rollout for 3 dose primary series for 

children 6 months-4 years old

✓Moderna Infant/Toddler rollout for 2 dose primary series 

for children 6 months-5 years old

✓[Testing] Update error messaging for better user 

experience and accessibility



myCAvax – Known Issues - Updated 6/20
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Known Issues

Inventory On-Hand Records Not Updating 

upon Second Save

✓ We are currently investigating an issue in which 

saving orders as 'Draft' through multi-line ordering 

and then changing the on-hand inventory 

data, upon order submission, is not saving the 

changes made to the on-hand inventory data.

Workaround/Next Steps

✓ Fix: TBD

✓ No Workaround for the Time Being



Slide Icon Key
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Icon Meaning

This is to label slides that are 

referencing upcoming or existing 

functionality and how to use it in the 

system.

This is to label slides that include 

important system reminders.

This is to label slides that include tips 

and best practices to improve your 

system experience.



myCAvax Release Roadmap
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RECENTLY DEPLOYED

June 16th (R27.0)

UPCOMING

August 11th (R29.0)

Orders

✓ LHDs to Move Small Orders to Standard 

Orders

✓ Order Page Layout Changes

✓ New order cancelation 'Status Reason' 

options

✓ Update Audit History for Orders/Transfers

✓ Add 'Doses Requested' to Standard 

Order Screen

Account

✓ Storing docusign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

Other

✓ Auto-Deactivate Licenses

✓ Default tab display on opening of records

✓ Remaining email templates to Lightning

Orders

✓ Draft Order Enhancements

Account

✓ Provider initiated Disenrollment

✓ Disenrollment due to inactivity

Other

✓ Start of Contact enhancements to 

remove duplicate contacts

✓ Sharing Rule enhancements for 

accounts, storage units, etc.

Orders

✓ Order Fulfillment Updates to allow multiple lots 

and general UI enhancements

✓ Allow CDPH and LHD users to update 

additional details on the Shipment Records 

such as quantity, product, expiration date, etc.

✓ Validate Shipping Hours

✓ Set Flags for Temporary Closure on Vaccine 

Order Review page

Account

✓ Temporary Closure for Location Accounts

✓ Add VFC Regions to Accounts

✓ Add Calibration Expiration date to Storage Unit 

List

Community

✓ Update Thermometer Type options

✓ Add Data Logger as Shipment Incident Type

Site Visits

✓ Provider Category

✓ VFC Assigned Pin

Other

✓ Put LHD Dashboard on LHD Homepage

IN PROGRESS

July 14th (R28.0)



My Turn Public Product Roadmap
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RECENTLY DEPLOYED

June 7th (R27)

RECENTLY DEPLOYED

June 20th (R28)

UPCOMING

July 27th (R29)

Release 27

✓ Update post appointment 

communications to check administration 

date and time

✓ [Analysis] Update error messaging for 

better user experience and accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 29

✓ [Testing] Custom flows for vaccine type

✓ [Delivery] Update error messaging for 

better user experience and accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn system to flag (potential) issues

✓ [Testing] Consider Walk-in and 

bulk upload appointments for 

clinic's Public Portal capacity and 

availability

✓ Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

TBD (as approved):

✓ 6-to-11 y/o Moderna

Release 28

✓ Pfizer Infant/Toddler rollout for 3 dose 

primary series for children 6 months-4 

years old

✓ Moderna Infant/Toddler rollout for 2 dose 

primary series for children 6 months-5 

years old

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn system to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability
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My Turn Clinic Product Roadmap
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Release 29

✓ [SMS/Email] Opt-out on the Walk-In flow

✓ [Vaccine Inventory] UPDATE: Entering 

Lot Numbers correctly

✓ Removing flu – zero out flu vaccine 

supplies

TBD (as approved):

✓ Moderna 6 year-11-year two dose series

✓ Moderna 12 year-17-year two dose series

Release 28

✓ Moderna Infant/Toddler 6 months-5-years 

two dose series

✓ Pfizer Infant/Toddler 6 months-4-years 
three-dose vaccine rollout

✓ VA Flow Updates & EUA Links

✓ Update to Dose Fields

✓ Add Vaccine Supply & Inventory

✓ Bulk Walk-In Upload
✓ Clinic Creation Setup

✓ Walk-in flow Update

✓ Vaccine Administrator Flow Update
✓ Single/Bulk Update

✓ Appointment/IIS Tab Filter Update

✓ Dashboard Homepage Update

Release 27

✓ [Clinic Specific Links] 

Extending Expiration Date

✓ [Bulk Walk-In Upload] Add "Other" as an 

option to the State field

✓ [Reports] Create a New report 

for Appointments that 

Automatically Change to ‘Vaccinated’ 

status

✓ Data fix for 5-11 additional doses to 

booster

✓ [IIS - Inline Bulk Upload]-UPDATE: 

Adding 4hr grace period validations

✓ Investigation

✓ Incorrect lot numbers 
being entered

✓ Turn off SMS Confirmation for In-
Home Vaccinations

✓ Add grace 

period between Bulk Uploads & 

Contact records before sent to IIS

RECENTLY DEPLOYED

June 7th (R27)

RECENTLY DEPLOYED

June 20th (R28)

UPCOMING

July 27th (R29)
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 6.6.22

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support

56

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Public COVID-19 Call Center

• Phone: (833) 422-4255: M-F 8AM-8PM; S-S 9AM-5PM

• For questions about general COVID questions, including COVID-19 

vaccines, scheduling vaccination appointments through My Turn, school-

related question, masking, testing, and more.
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Thank you for your commitment to protect 
the health and well-being of all Californians!

Thank you for joining today's webinar!

Next MCEs Updates and Discussion

Wednesday, July 6, 2022
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