
Friday, July 15, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, July 15, 2022

No.​ Item​ Speaker​ Time (AM)​

1​ Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2 Quality Assurance Site Visits Eugene Beronilla and Francisco Borboa (CDPH) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update and Poll Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:25

5 Storage & Handling Kate McHugh (CDPH) 9:25 – 9:30

6 Vaccine Management Eric Norton (My Turn) and Maria Volk (CDPH) 9:30 – 9:40

7 KidsVaxGrant 2.0 Nisha Gandhi (CDPH) 9:40 – 9:45

8 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A​



Announcements
Leslie Amani, CDPH
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VA58 Bi-weekly Information Digest
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Parent Education: Part 1

https://sites.google.com/view/va58-campaign-digest


Updated Talking Points and Test to Treat
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Tips for Talking About COVID-19 English & Spanish Test to Treat English & Spanish

https://drive.google.com/drive/folders/1Kk1gOQVO4lvXIq5XAxY8jhni5u9ap8Dv
https://drive.google.com/drive/folders/1L6hMt9X6fkL8K9evbTYno6b9bKS1fUup


Updated Assets
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Available in English and Spanish

https://drive.google.com/drive/folders/1zV7UvuLQYfh6x8YXnt4gL__v1raSueYv
https://drive.google.com/drive/folders/1faexxwv49OjO_7j9D3lcmGkyCExDnlno


Virtual Backgrounds
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Virtual Backgrounds 

for Kids 6 months+

https://drive.google.com/drive/folders/1VJMK3BDNN-Ltf4-qIvXSvYLE4WvWgZyp


Social Assets

10

Click for English Click for Spanish

https://drive.google.com/drive/folders/1GCK7ulcKPchjKtmrw1UWXyaycitsGsn3
https://drive.google.com/drive/folders/1EQEcilxQsEUvVd-RDmMmUpMlLyqRMGv3


SMARTER Protective Layers

11California SMARTER Plan

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/CA-SMARTER.aspx


W hat  is

Long COVID?

Child ren exper ience long  COVID
sym p t om s sim ilar  t o adult s.

Long COVID is def ined  as t he p resence

of  a w ide range of  new , ret urning , or

ongoing  healt h p rob lem s exper ienc ed

by peop le 4 or  m ore w eeks af t er  f irst

being  inf ec t ed  w it h COVID-19 and  can

rem ain f or  6 m ont hs or  m ore.

Long COVID can af f ec t  peop le

w ho have exper ienced  m ild ,

severe or  even sym p t om - f ree

COVID-19 inf ec t ions.

Many peop le living  w it h t he 
d isease w ere p reviously 
f it  & healt hy.

Long COVID is a m ult i- syst em  d isease;

t here are over 20 0  list ed  sym p t om s

w hich can change, com e and  go, or

f luc t uat e over  t im e and  generally have

an im pac t  on everyday f unc t ioning .

Most  common symptoms persist ing 6 mont hs

ext rem e exhaust ion 
(f at igue)

p rob lem s w it h m em ory and
concent rat ion (b rain f og)

 O
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Please d iscuss any linger ing quest ions or  concerns about  t he vacc ine w it h your  child 's ped iat r ic ian.
Visit  myturn.ca.gov or  call 1 (833)  422-4255 t o f ind  a vacc inat ion locat ion near you.

 

Ready to get  your child vaccinated?

get t ing  vacc inat ed  and
boost ed   

Best  w ays to prevent  long COVID

w earing  a m ask t hat  has a 
good  f it  and  f ilt rat ion

high t em perat ure, cough, 

headaches, sore t hroat , changes 

t o sense of  sm ell or  t ast e

r ing ing ears, earaches

f eeling  sic k, d iarrhea, st om ach 

aches, loss of  appet it e

f ast  heart  rat e or  palp it at ions

short ness of  b reat h

joint  or m usc le pain

rashes

d if f icult y sleep ing  ( insom nia)

dep ression and  anxiet y

d izziness

chest  pain or  t ight ness

COVID-19 Risk Comparison 
for yout h ( 5-11 years)

Fever PLUS 1+ of  t he f o llow ing: 

Choosing NOT t o
vaccinat e  yout h
against  COVID-19
is t he riskier
choice.

The side ef f ec t s of  t he vac c ine are

usually m ild  and  can inc lude:  

Child ren m ay need  t o t ake a day or t w o

of f  f rom  school/ ac t ivit ies t o recover

f rom  t he side ef f ec t s.

Not  get t ing vaccinat ed Get t ing Vaccinat ed

Risk of  ser ious illness,

hosp it alizat ion & d eat h 

f rom  COVID-19.

Risk of  "Long COVID"-  

a w ide range of

new / ongoing healt h

p rob lem s t hat  st ar t s

app rox. 4-5 w eeks AFTER

COVID-19 inf ec t ion.

Risk of  Mult isyst em

Inf lam m at ory Synd rom e

in Child ren (MIS-C)

caused  by COVID-19.

St om ach pain

Bloodshot  eyes

Diarrhea

Dizziness or  light headedness

Skin rash

Vom it ing

VS

soreness

t iredness

headache 

chills

nausea

vom it ing

f ever

Ready t o get  your child vaccinat ed?
Visit  myt urn.ca.gov or call 1 ( 833)  422-4255  

t o f ind a vaccinat ion locat ion near you.

yout h (5-11 years)yout h (5-11 years)

Data as of 5/ 4/ 22

1.4 MILLION

40  % California

9.9 MILLION
35 %

Millions of  yout h ( 5-11 years)
have been vaccinat ed safely

Unit ed St at es

Long COVID in Kids Risk Comparison for Teens Risk Comparison for Youth 

COCA Archived Webinar: Evaluating and Supporting Patients Presenting with Cognitive Symptoms Following COVID-19
12

https://drive.google.com/drive/folders/1UTPPHPkdRIYIomDw92QSlj5TKlx9mONw?usp=sharing
https://drive.google.com/drive/folders/1VGzH_lzVXyYTfOsxCvzalFr325WafGHi?usp=sharing
https://drive.google.com/drive/folders/1vn0D-517fRptARbIuNyPqggat8kX40b_?usp=sharing
https://emergency.cdc.gov/coca/calls/2022/callinfo_050522.asp


Infant Toddler Toolkit
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Available in English and Spanish Available in English and Spanish

https://drive.google.com/drive/folders/1uLYliychk-OdPcoqN92FRrjUzdbPmJyi
https://drive.google.com/drive/folders/1uLYliychk-OdPcoqN92FRrjUzdbPmJyi


Vaccine Timing Guide: Pediatric/Adolescent/Adult

14Job Aid (English): COVID-19 Vaccine Timing by Age

Updated

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Calendario de la Vacuna: Pediátrico/Adolescente/Adulto

15Job Aid (Spanish): Calendario de la Vacuna COVID-19 por Edad

Updated

https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf


Moderna COVID-19 Vaccines/mRNA 6 Mos.- 17 Yrs.

16Provider Letter: mRNA for those 6 months through 17 years

Letter to Providers of Pediatric Services

From Dr. Robert Schechter,

Center for Infectious Diseases

Division of Communicable Disease Control

Immunization Branch

July 8, 2022

https://eziz.org/assets/docs/COVID19/ModernaCOVID-19VaccineChildren6months-17years.pdf


Translated Materials: Moderna Fact Sheets

17Moderna Fact Sheets Translated Materials

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/spikevax-and-moderna-covid-19-vaccine#translated


Translated Materials: Pfizer-BioNTech Fact Sheets

18Pfizer-BioNTech Translated Fact Sheets

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine#translated


Job Aid: Administration Errors

19

Links to:

• Administration Checklist

• CDC’s Interim Clinical Considerations

• CAIR/RIDE information

• VAERS (Vaccine Adverse Event Reporting

System)

• VERP (Vaccine Errors Reporting Program)

Job Aid: Responding to Administration Errors

https://eziz.org/assets/docs/COVID19/IMM-1426.pdf
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 07/14/2022

• Currently in its 80th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Pfizer COVID-19 Vaccine Updates & Trainings

22

Date & Time (linked) Password

Tuesday, July 19 - 12PM PaHyM9KpY45

Wednesday, July 20 - 9AM EpBS3gMJW33

Thursday, July 21 - 9AM CmxXckkJ659

Tuesday, July 26 - 12PM BVqKcg25GQ4

Wednesday, July 27 - 9AM aU7BRQ8tTZ7

Thursday, July 28 - 9AM W9jxbB6MnT4

More sessions listed!
NOTE: All times listed here are PDT.

Audience: 

Providers and immunization staff

Session Topics Include:

• New vaccine presentation (Maroon Cap) for 

individuals 6 months through 4 years of age**

(Starting June 7)

• FDA approvals, authorizations - including recent 

authorizations

• Gray Cap, Comirnaty®

• Use of each vaccine presentation, including storage, 

handling, preparation, and administration

Pfizer COVID-19 Medical Updates and Trainings

Updated

https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8949c5a8852c60220797da20f15c2040
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea309fa432c680e263f644bfe14ac6f15
https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.8801878613119176&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005c1dacc95048847afb7c5199e7927440cc7ff5794370c9a7fb4032de302f41f08%26siteurl%3Dpfizerevents%26confViewID%3D231085279701641809%26encryptTicket%3DSDJTSwAAAAV0_BsuHrWOOvGPIZ8eswH3rkahxP5E8zDAe7lN913lFA2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7641ea1277617054dfe1fb12768f361b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea48f6026051de9c9958a227b49cae643
https://www.pfizermedicalinformation.com/en-us/medical-updates


Moderna Infant/Toddler Vaccine Video Trainings

23

How to Withdraw a 0.25mL dose: Infant/Toddler 6 months-5 years How to Withdraw a 0.5mL Dose for Pediatrics 6 Years-11Years

https://www.youtube.com/watch?v=BcYB6FScBGM
https://www.youtube.com/watch?v=WkWsFVqdhqk


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 7/14/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 7/18 Tuesday 7/19 Wednesday 7/20 Thursday 7/21 Friday 7/22

myCAvax, 

My Turn, and 

Combined 

Office Hours 

and Events

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm – 1:00 pm

PW: PaHyM9KpY45

What’s New in myCAvax

12:30 pm – 1:00 pm

Pfizer BioNTech COVID-19 Vaccine 

Training & Education* 

9:00 am – 10:00 am 

PW:EpBS3gMJW33

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

9:00 am – 10:00 am

PW: CmxXckkJ659

Provider Office Hours

9:00 am – 10:00 am

* Pfizer topics vary by day and include the latest information about use of each vaccine presentation, including storage, handling, preparation, and administration; recent medical updates and FDA 

authorizations, healthcare provider resources, and a Q&A session. 

Week of July 18, 2022  Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users (*Requires 

myCAvax Login)

• COVID-19 Crucial Conversations Archived Webinars and Slides

• Provider 101 Account Enrollment:  Section A: 

Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions

24

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8949c5a8852c60220797da20f15c2040
https://accenture.zoom.us/meeting/register/tJEpcOqprTgjGd1CPxVkFbaa61BTg2Zr4SD4
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea309fa432c680e263f644bfe14ac6f15
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ecdda4400573b764b68955f6f82e0b811
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Quality Assurance Site Visits
Eugene Beronilla and Francisco Borboa (CDPH)

25
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COVID VACCINE QA (Quality Assurance) UPDATE: PROVIDER AGREEMENT REQUIREMENTS 

“COVID-19 vaccination providers and depot 

locations that store or redistribute COVID-19 

vaccine must accommodate these (awardee) 

staff and participate in COVID-19 quality 

assurance site visits and other educational 

opportunities associated with COVID-19 

vaccination program requirements.”

Per the section

“UPDATES - CDC COVID-19 Vaccination Program Provider Agreement Requirements”

CDC COVID-19 Vaccination Program Provider Requirements and Support

https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html
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COVID VACCINE QA UPDATE: REGIONS, DELIVERABLES, & PROGRESS

Total Visits 

by Region 

2021-22

(N = 396)

= 236

= 160

CATEGORY GOAL VISITS as of JUN 30

HRSA (10%) 52 61

IHS (10%) 8 0

OTHER 

PROVIDERS 

100 250

DEPOTS (100%) <200 15

TOTAL <360 326

2022 Targeted Visits (N = <360)

Visits by Year and Teams (N = 396)

CDPH

Jurisdictions

9

61

90

236

2022 = 3262021 = 70

Northern CA

(6)

Central CA

(40)

Bay Area

(21)

Los Angeles

(299)

Southern CA

(30)



28

COVID VACCINE QA UPDATE: TOP FIVE NONCOMPLIANT AREAS IDENTIFIED DURING QA VISIT

Vaccine Administration2

Documenting/reporting Spoiled, Expired,

and Wasted Vaccine
1

Billing Documentation3

Ancillary Supply Kits4

Documenting/reporting Temperature Excursions5

Source: REDCap data report as of June 30, 2022
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COVID VACCINE QA UPDATE: DORMITORY (DORM) STYLE REFRIGERATOR UNITS

The use of dormitory style or dorm units is not safe for vaccines! 

Inconsistent temperatures and the creation of frost or ice on cooling plates  can damage the viability of the vaccines

Community Medical Centers Waterloo - Stockton, CA



Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of July 11, 2022

31

77,851,959
Total Doses Administered:

Public Dashboard

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of July 11, 2022

32

• First doses among under 5 

• First boosters among 5-11-year-olds

• Second boosters among 50+ year-olds

FDA Authorizes COVID-19 Vaccines for Children Down to 6 Months of Age

New Eligibility Groups Driving Demand

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-moderna-and-pfizer-biontech-covid-19-vaccines-children


5-11-Year-Old Vaccination Trends
as of July 11, 2022

33

• Slight decrease in first doses 

among 5-11-year-olds from 

previous week

• Includes 4th of July holiday 

week



Infant/Toddler Vaccinations 

• From January to April, about 10% of 

parents surveyed changed their 

intention from “get them vaccinated 

right away” to “wait and see”.

• Parents of infants/toddlers were less 

likely to say “definitely not” than parents 

of 5-11-year-olds (27% vs 32%)*

34

*Refer to table for percentages

Kaiser Family Foundation COVID-19 Vaccine Monitor

https://www.kff.org/coronavirus-covid-19/poll-finding/kff-covid-19-vaccine-monitor-april-2022/#:~:text=Fielded%20prior%20to%20the%20Moderna%20announcement%2C%20the%20latest,COVID-19%20vaccine%20is%20authorized%20for%20their%20age%20group


Infant/Toddler Vaccinations
as of July 11, 2022

35

2.8%

14.4%

0%

5%

10%

15%

20%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19

Days Since Age Group Eligibility

Percent of Age Group Initiating Vaccination Series 

Under 5 5 to 11
Slower rollout over 

the first 19 days of 

eligibility for 

youngest eligibility 

group



Infant/Toddler Vaccinations
as of July 11, 2022
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Disparities in 

vaccination coverage 

rates by Vaccine 

Equity Metric Quartile 

after first three weeks 

of eligibility

More Healthy Places  Less Healthy Places



Lower vaccination 

rates among Black 

and Latino children 

after first three weeks

37

Infant/Toddler Vaccinations
as of July 11, 2022



• Clinical providers 

increasingly important 

for reaching younger 

ages

• Reduced role of 

pharmacies for 

youngest age groups

38

Infant/Toddler Vaccinations
as of July 11, 2022



Latest Metrics

77.9 Million doses administered

204K doses administered in previous week (-15% pt change)

22K new Infant/Toddler recipients (-22% pt change)

System Updates

• Vaccination data for children under 5 years of age added to all dashboards

• 4th doses included in overall dose count, but not currently displayed in immunization status

Data Summary
Data Summary

as of July 11, 2022

39



Clinical Update
Caterina Liu, M.D., CDPH

40



FDA Grants EUA for Novavax COVID-19 Vaccine

• Emergency Use Authorization (EUA) issued for Novavax COVID-19 vaccine as a 

primary series in adults 18+

• Novavax COVID-19 vaccine

◦ SARS-CoV-2 recombinant spike protein (5 mcg) + Matrix-M adjuvant (50 mcg)

◦ Studied in adults 18 years and older

◦ Primary series is two 0.5 ml doses given intramuscularly 21 days apart

◦ Vials contain 10 doses ready-to-use liquid formulation

◦ Stored at 2°- 8° Celsius

• U.S. Government purchasing 3.2 million doses

• ACIP (Advisory Committee on Immunization Practices) will meet next week, 

7/19/22

41
FDA Novavax Press Release 7/13/22

HHS Press Release 7/11/22

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-emergency-use-novavax-covid-19-vaccine-adjuvanted
https://www.hhs.gov/about/news/2022/07/11/biden-harris-administration-secures-3-2-million-doses-novavax-covid-19-vaccine.html
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CDC/ACIP Influenza Vaccine Recommendation: 

Adults 65+

CDC director approved influenza vaccine recommendations by ACIP* 

in June 22-23, 2022:

• Adults aged ≥65 years should preferentially receive one of the following 

influenza vaccines: 

o Quadrivalent high-dose inactivated influenza vaccine (HD-IIV4)

o Quadrivalent recombinant influenza vaccine (RIV4), or

o Quadrivalent adjuvanted inactivated influenza vaccine (aIIV4).

• If none of these three vaccines is available at an opportunity for vaccine 

administration, then any other age-appropriate influenza vaccine should be 

used.

ACIP June 22-23, 2022 Presentation |  ACIP Vaccine Recommendations and Schedules 

CDC Director Adopts Preference for Specific Flu Vaccines for Seniors  CDC Online Newsroom

*Advisory Committee on Immunization Practices

https://www.cdc.gov/vaccines/acip/meetings/slides-2022-06-22-23.html
https://www.cdc.gov/vaccines/acip/recommendations.html
https://www.cdc.gov/media/releases/2022/s0630-seniors-flu.html


FDA Approves Pfizer-BioNTech COVID-19 Vaccine 

(Comirnaty) for 12 through 15-Year-Olds

43

• 12/11/20: FDA authorized emergency use under Emergency Use 

Authorization (EUA) of Pfizer-BioNTech COVID-19 mRNA vaccine to 

prevent COVID-19 in individuals 16 years and older.

• 5/10/21: FDA granted Pfizer COVID-19 vaccine EUA in 12 through 15-

year-olds.

• 8/23/21: FDA approved full Biologics License Application (BLA) of 

COMIRNATY (COVID-19 Vaccine, mRNA) to prevent COVID-19 in 

individuals 16 years of age and older.

• 7/8/22: FDA approved BLA supplement for COMINARTY use in 12-

through-15-year-olds.

FDA approves Pfizer BLA supplement for 12 through 15 years

https://www.fda.gov/media/159727/download?utm_medium=email&utm_source=govdelivery


MMWR*: COVID-19 Vaccine Provider Availability & 

Vaccination Coverage for Children 5 through 11 Years Old

44

• U.S. county-level vaccine 

administration data 11/2021-4/2022

• 87.5% of counties analyzed had at 

least one active vaccine provider

◦ Approximately half did not have a 

pediatric, family medicine clinic, or FQHC 

◦ Most had at least one pharmacy or public 

health clinic 

• Vaccination coverage for 5-11-years-

old was higher in counties with >1 

active vaccine provider

MMWR: COVID-19 Vaccine Provider Availability and Vaccination Coverage Among Children Aged 5–

11 Years — United States, November 1, 2021–April 25, 2022

*Morbidity and  Mortality Weekly Report

https://www.cdc.gov/mmwr/volumes/71/wr/mm7126a3.htm#T2_down


Pfizer COVID-19 Vaccine Effectiveness in Children 

and Adolescents Against Hospitalization for COVID-19

45BNT162b2 Protection against the Omicron Variant in Children and Adolescents | May 19, 

2022 N Engl J Med 2022; 386:1899-1909 DOI: 10.1056/NEJMoa2202826

• Case-control, test-negative design of hospitalized pediatric patients in 23 U.S. states

• Total 1185 case patients: 291 (25%) had critical COVID-19, including 14 who died.

• 918 case patients were 12-18-years-old and 267 were 5-11-years-old.

https://www.nejm.org/doi/10.1056/NEJMoa2202826


Pfizer VE* in Children and Adolescents Against 

Hospitalization and Critical Illness (Requiring Life support)

46BNT162b2 Protection against the Omicron Variant in Children and Adolescents

• During Omicron
o 12-18yo: 40% VE against hospitalization, 79% VE against critical illness

o 5-11yo: 68% VE against hospitalization (sample size too small for critical illness)

*Vaccine Effectiveness

https://www.nejm.org/doi/10.1056/NEJMoa2202826


Long-COVID in Children and Adolescents: 

A Systematic Review and Meta-analyses

47

• Review of 21 observational studies conducted prior to Feb 2022 that met the National Institute for 

Healthcare Excellence (NICE) definition of long-COVID

• Included 80,071 children and adolescents primarily from European countries

• The prevalence of long-COVID was 25.24%.

◦ Mood symptoms (16.50%), fatigue (9.66%), sleep disorders (8.42%), headache (7.84%), and respiratory 

symptoms (7.62%) 

• Most symptoms improved with time.

• Risk factors associated with long-COVID in children are similar as in adults.

◦ Older age, female, severe COVID-19, overweight/obesity, allergic diseases, and other long-term co-

morbidities

• Protective factors 

◦ Fewer comorbidities, strong innate immune responses, reduced expression of angiotensin-converting 

enzyme-2 (ACE2) receptors, and active thymic function

◦ Range of environmental factors such as vaccines, past infections, nutrition, and/or the gut microbiome

Link: Long-COVID in Children and Adolescents

https://www.nature.com/articles/s41598-022-13495-5:~:text=The%20prevalence%20of%20long%2DCOVID%20in%20children%20and%20adolescents%20was,and%20respiratory%20symptoms%20(7.62%25).


Pooled Prevalence of Long COVID Symptoms

48Link: Long-COVID in Children and Adolescents

https://www.nature.com/articles/s41598-022-13495-5:~:text=The%20prevalence%20of%20long%2DCOVID%20in%20children%20and%20adolescents%20was,and%20respiratory%20symptoms%20(7.62%25).


Poll: CDPH Appreciates Your Feedback!
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1. Is there patient or provider demand for Novavax COVID-19 vaccine?

❑ Yes

❑ No

❑ N/A

2. Are you interested in ordering Novavax?

❑ Yes

❑ No

❑ N/A



Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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COVID-19 Vaccine Administration Errors

• CDPH will let you know if there is an uptick in administration 

errors!

• Providers should know what to do if they make an error.

◦ Errors can include administering the following:

▪ wrong age group

▪ incorrect dilution volume

▪ incorrect injection volume

▪ administering expired vaccine, etc.

52Job Aid: Responding to Administration Errors 

https://eziz.org/assets/docs/COVID19/IMM-1426.pdf


COVID-19 Vaccine Administration Errors: Steps

• Steps include:

◦ Notifying patient

◦ Refer to CDC's revaccination information to determine if revaccination is necessary

◦ Contacting CAIR to determine how this dose should be entered

◦ Reporting to VAERS (required)

◦ Implement actions to determine why the error occurred and to ensure it does not 

happen again

• Manufacturers can help determine if vaccine was viable

◦ Moderna: 1-866-MODERNA (1-866-663-3762)

◦ Pfizer: Call 800-438-1985

◦ Janssen: 1-800-Janssen (1-800-526-7736)

• CDPH clinical team: COVIDVaccineClinical@cdph.ca.gov
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us-appendix.html#appendix-c
mailto:COVIDVaccineClinical@cdph.ca.gov


How soon will Moderna Release Correctly Labeled 
COVID-19 Vaccine for Ages 6 Years -11 Years?

• In Moderna's EUA, they mention vials with teal labels that will have 

correct labeling (as opposed to labeling stating for adult booster 

doses only).

• CDPH has not heard that these vials will be released any time soon.

• Some providers have said they were waiting for those vials, so we 

want to make sure you know that they are not coming in the 

immediate future!

• Providers can use the current Moderna "booster" vials with the 

purple border authorized for ages 6 years through 11 years.
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Vaccine Management
Eric Norton, My Turn, and Maria Volk, CDPH
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My Turn and myCAvax Office Hours Cadence Reminder

56

As of Monday July 11th, the Monday My Turn and 

myCAvax office hour session has been moved to 

a bi-weekly cadence.

To register for the webinar, click here.

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA


My Turn Micro-Videos
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Here is a list of the new My Turn micro-videos that are now 

available. You can find them here.

1. Add a Walk-in Appointment

2. Bulk Upload Walk-in Appointment

3. Cancel and Rebook Appointments

4. Clear a Patient Record

5. Document Adverse Reaction

6. Edit a Patient Record

7. Edit or Bulk Update Appointments

8. Enter Vaccine Administration Data

9. Patient Check-in

10. Search for an Appointment

https://mycavax.cdph.ca.gov/s/va-knowledge


What’s New in myCAvax? - Release 28
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✓ You can place Location Accounts on temporary closure for holidays or other 

dates.

✓ New thermometer type options are available when adding new storage 

units in Section B.

New updates for Providers launched July 14th
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Providers can place a 

location in temporary 

closure for holidays or 

irregular dates. View the 

temporary closure status of 

your location from the 

Account tab or on the 

Vaccine Order screen.

Temporary Closure for a Location Account
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APPENDIX



What’s New in myCAvax: Release 28 (07/14)
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Account
✓ You will be able to place Location Accounts on 

temporary closure for holidays or other dates.

Enrollment
✓ New thermometer type options will be available 

when adding new storage units in Section B.



myCAvax – Known Issues - Updated 7/08
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Known Issues

VaccineFinder Data Not Showing on the 

Multi-Line Ordering Form

✓ For some community users, their VaccineFinder

data is not being populated when creating new 

orders through the multi-line ordering form.

✓ However, the data is being correctly populated 

for the LHD users who review the orders on the 

'Vaccine Order Review' page

Workaround/Next Steps

✓ Fix: July 14th

✓ No Workaround for the time being



Slide Icon Key
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Icon Meaning

This is to label slides that are 

referencing upcoming or existing 

functionality and how to use it in the 

system.

This is to label slides that include 

important system reminders.

This is to label slides that include tips 

and best practices to improve your 

system experience.



myCAvax Release Roadmap
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RECENTLY DEPLOYED

June 16th (R27.0)

UPCOMING

August 11th (R29.0)

Orders

✓ LHDs to Move Small Orders to Standard 

Orders

✓ Order Page Layout Changes

✓ New order cancellation 'Status Reason' 

options

✓ Update Audit History for Orders/Transfers

✓ Add 'Doses Requested' to Standard 

Order Screen

Account

✓ Storing DocuSign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

Other

✓ Auto-Deactivate Licenses

✓ Default tab display on opening of records

✓ Remaining email templates to Lightning

Orders

✓ Draft Order Enhancements

Account

✓ Provider initiated Disenrollment

✓ Disenrollment due to inactivity

Other

✓ Start of Contact enhancements to 

remove duplicate contacts

✓ Sharing Rule enhancements for 

accounts, storage units, etc.

Orders

✓ Order Fulfillment Updates to allow multiple lots 

and general UI enhancements

✓ Allow CDPH and LHD users to update 

additional details on the Shipment Records 

such as quantity, product, expiration date, etc.

✓ Validate Shipping Hours

✓ Set Flags for Temporary Closure on Vaccine 

Order Review page

Account

✓ Temporary Closure for Location Accounts

✓ Add VFC Regions to Accounts

✓ Add Calibration Expiration date to Storage Unit 

List

Community

✓ Update Thermometer Type options

✓ Add Data Logger as Shipment Incident Type

Site Visits

✓ Provider Category

✓ VFC Assigned Pin

Other

✓ Put LHD Dashboard on LHD Homepage

IN PROGRESS

July 14th (R28.0)



My Turn Public Product Roadmap
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RECENTLY DEPLOYED

June 20th (R27)

RECENTLY DEPLOYED

July 7th (R28.4)

UPCOMING

July 27th (R29)

Release 29

✓Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ In-home vaccination and transportation 

page updates to reflect guidance for 

under 5 patients

✓ [Testing] Custom flows for vaccine type

✓ [Delivery] Update error messaging for 

better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓ [Testing] Consider Walk-in and 

bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 28

✓Pfizer Infant/Toddler rollout for 3 dose 

primary series for children 6 months-4-

years old

✓Moderna Infant/Toddler rollout for 2 

dose primary series for children 6 

months-5-years old

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 28.4

✓Moderna Pediatric 6-11 and 

Adolescent 12-17 rollout

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability
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My Turn Clinic Product Roadmap
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Release 29

✓ [SMS/Email] Opt-out on the Walk-In 

flow

✓ [Vaccine Inventory] Entering Lot 

Numbers correctly

✓ [CAIR2] Concatenate "Cross Street 

1" and "Cross Street 2"

Release 28.4

✓Moderna Pediatric 6-years-11-years 

two-dose series

✓Moderna Adolescent 12-years-17-

years two-dose series

✓Add Vaccine Supply 

& Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in Flow Update

✓Vaccine Administrator Flow 

Update

✓Single/Bulk Update

✓Appointment/IIS Tab Filter 

Update

✓Dashboard Homepage 

Update

Release 28

✓Moderna Infant/Toddler 6 months-5-

years two-dose series

✓Pfizer Infant/Toddler 6 months-4-

years three-dose series

✓Dose Fields Update

✓Add Vaccine Supply 

& Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in Flow Update

✓Vaccine Administrator 

Flow Update

✓Single/Bulk Update

✓Appointment/IIS Tab 

Filter Update

✓Dashboard Homepage 

Update

RECENTLY DEPLOYED

June 20th (R28)

RECENTLY DEPLOYED

July 7th (R28.4)

UPCOMING

July 27th (R29)
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KidsVaxGrant 2.0
Nisha Gandhi, CDPH
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• The California Department of Public 

Health has appropriated approximately 

$10 million to support KidsVaxGrant 2.0

• Up to $25,000 to support eligible 

pediatric providers administering the 

COVID-19 vaccine to infant/toddler age

More details coming soon!

Bookmark KidsVaxGrant.org to stay up to date or email us at 

Kidsvaxgrant@phcdocs.org to be added to our email list

© Copyright 2022 by Physicians for a Healthy California 68

KidsVaxGrant 2.0 – Coming July 2022! 

https://www.phcdocs.org/Programs/CalVaxGrant
mailto:Kidsvaxgrant@phcdocs.org


Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 6.6.22

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 

and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Monday

My Turn and myCAvax Office Hours

Next session: Monday, July 25, 12PM

Friday

Provider Office Hours

Next session: Friday, July 22, 9AM

73Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, and Blanca Corona.

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

