
Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, August 13, 2021
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Poll: What content updates do you find most helpful 
to your work? (Choose up to 3 items.)

a. Job Aids and Resources

b. My Turn

c. myCAvax

d. Clinical/Vaccine Safety & Efficacy

e. Storage & Handling

f. Billing and Reimbursement

g. Communication

h. Enrollment

i. Vaccine administration
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https://app.sli.do/eve
nt/qmuymeu7

To Participate: Scan the 

QR code with your 

Smartphone

OR open with this link:

http://Lihttps:/app.sli.do/event/qmuymeu7


Provider Office Hours Q&A

Q&A Panel

Å Open the Q&A panel

Å Select Ask: All Panelists

Å Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/
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Agenda: Friday, August 13, 2021

No.Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 ï9:05

2 Vaccine Administration Amy Pine (CDPH) 9:05 ï9:10

3 Enrollment & CalVaxGrant Update Amy Lara (CDPH) 9:15 ï9:20

4 Vaccine Management
Eric Norton (My Turn), Claudia Aguiluz (CDPH), and

Ryan Bohac (myCAvax)
9:20 ï9:30

Q&A 9:30 ï9:40

5 COVID-19 Provider Call Center Ana Ramirez (CDPH) 9:40 ï9:45

6 Clinical Update Louise McNitt, M.D. (CDPH) 9:45 ï9:50

7 Storage & Handling Kate McHugh (CDPH) 9:50 ï9:55

8 Wrap-Up & Feedback Poll Leslie Amani (Moderator) 9:55

Q&A 9:55 ï10:00



Announcements
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https://app.sli.do/eve
nt/qmuymeu7

To Participate: Scan the 

QR code with your 

Smartphone

OR open with this link:

http://Lihttps:/app.sli.do/event/qmuymeu7


Need for Valid Contact Info

ÇName

ÇDate of birth

ÇCell phone

ÇEmail address

ÇGood address data ïif person is 
experiencing homelessness, put 
"homeless" in street address but include 
city and zip code so that the vaccination is 
attributed to the county.
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COVID-19 Vaccine Brochures
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ÅFAQ brochures

o English & Spanish

o Parents & Adults

ÅRequest free 

brochures using 

this order form

Learn more about "30 Conversations in 30 Days" campagin

https://forms.office.com/pages/responsepage.aspx?id=URsxH9n2U0GbrFXg75ZBuDkMIwCTka9JnNkxxemnNLdUQkI0QkkyOVpXTzlXMzdUNlJGT1pUOUpTRC4u
https://eziz.org/covid/30conversations/


EZIZ COVID-19 Vaccine Management 10

Satellite, Temporary, and Off-Site 
Clinics section Vaccine Management
ω/5/Ωǎ DǳƛŘŀƴŎŜ ŦƻǊ tƭŀƴƴƛƴƎ 

Vaccination Clinics at Off-Site 
Locations
ωChecklist of Best Practices for 

Satellite, Temporary, or Off-Site 
Locations
ωAccess and Inclusion Tips for People 

with Disabilities at Mobile and Pop-
up Sites
ωCOVID-19Infection Control 

Guidance
ωInterim Guidance for Immunization 

Services During the COVID-19 
Pandemic

Resource: COVID-19 Vaccine Access & Inclusion

https://eziz.org/covid/vaccine-management/
http://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html
https://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf
https://eziz.org/assets/docs/COVID19/AccessAndInclusion%20Tips.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/vaccines/pandemic-guidance/index.html


New Fact Sheet: Coadministration of 
COVID-19 Vaccine with other Vaccines

COVID-19 vaccines and other vaccine may

be administered without regard to timing. 

This includes administration of COVID-19 

vaccine and other vaccines at the same visit, 

on the same day.

Whether your clinic is giving back-to-school 

vaccines or preparing for flu season, this is 

important information to share with your staff 

and patients to ensure that no 

opportunities for vaccination are missed.

11See also Interim Clinical Considerations for Use of COVID-19 Vaccines (CDC)

https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html


New State Public Health Officer Orders

ÅHealth Care Worker Vaccine Requirement (8/5/21)

o Requires workers in hospitals, skilled nursing facilities, and in most other health care 
settings to be fully vaccinated or receive their 2nd dose by September 30, 2021.

ÅRequirements for Visitors in Acute Health Care and Long-Term Care 
Settings (8/5/21)

o Directs hospitals, skilled nursing facilities, and intermediate care facilities to verify that 
visitors are fully vaccinated or have tested negative for COVID-19 in the prior 72 
hours before indoor visits.

ÅVaccine Verification for Workers in Schools (8/11/21)

o Requires all school staff to either show proof of full vaccination or be tested at least 
once per week. Takes effect August 12, 2021, and schools must be in full compliance 
by October 15, 2021. Free testing resources are available to K-12 schools through 
the CA K-12 schools testing program.

12Find all guidance documents (ca.gov)

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Requirements-for-Visitors-in-Acute-Health-Care-and-Long-Term-Care-Settings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Vaccine-Verification-for-Workers-in-Schools.aspx
https://testing.covid19.ca.gov/school-testing/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx


CDC Clinician Outreach and Communication 
Activity (COCA) Call

Therapeutic Options to Prevent Severe COVID-
19 in Immunocompromised People

ÅDate: Thursday, August 12, 2021

ÅTime: 11:00 AM ï12:00 PM PST

ÅWill be archived here
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https://emergency.cdc.gov/coca/calls/2021/callinfo_081221.asp


Stay informed!
Provider Resources on 
eziz.org/covid
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support 

Materials

ÅMore to explore!

Frequent Content Updates:

https://eziz.org/covid/

