
Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, August 13, 2021
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Poll: What content updates do you find most helpful 
to your work? (Choose up to 3 items.)

a. Job Aids and Resources

b. My Turn

c. myCAvax

d. Clinical/Vaccine Safety & Efficacy

e. Storage & Handling

f. Billing and Reimbursement

g. Communication

h. Enrollment

i. Vaccine administration
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https://app.sli.do/eve
nt/qmuymeu7

To Participate: Scan the 

QR code with your 

Smartphone

OR open with this link:

http://Lihttps:/app.sli.do/event/qmuymeu7


Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/
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Agenda: Friday, August 13, 2021

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Amy Pine (CDPH) 9:05 – 9:10

3 Enrollment & CalVaxGrant Update Amy Lara (CDPH) 9:15 – 9:20

4 Vaccine Management
Eric Norton (My Turn), Claudia Aguiluz (CDPH), and

Ryan Bohac (myCAvax)
9:20 – 9:30

Q&A 9:30 – 9:40

5 COVID-19 Provider Call Center Ana Ramirez (CDPH) 9:40 – 9:45

6 Clinical Update Louise McNitt, M.D. (CDPH) 9:45 – 9:50

7 Storage & Handling Kate McHugh (CDPH) 9:50 – 9:55

8 Wrap-Up & Feedback Poll Leslie Amani (Moderator) 9:55

Q&A 9:55 – 10:00



Announcements

6



Poll: What content updates do you find most helpful 
to your work? (Choose up to 3 items.)

a. Job Aids and Resources

b. My Turn

c. myCAvax

d. Clinical/Vaccine Safety & Efficacy

e. Storage & Handling

f. Billing and Reimbursement

g. Communication

h. Enrollment

i. Vaccine administration
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https://app.sli.do/eve
nt/qmuymeu7

To Participate: Scan the 

QR code with your 

Smartphone

OR open with this link:

http://Lihttps:/app.sli.do/event/qmuymeu7


Need for Valid Contact Info

❑Name

❑Date of birth

❑Cell phone

❑Email address

❑Good address data – if person is 
experiencing homelessness, put 
"homeless" in street address but include 
city and zip code so that the vaccination is 
attributed to the county.
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COVID-19 Vaccine Brochures
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• FAQ brochures

o English & Spanish

o Parents & Adults

• Request free 

brochures using 

this order form

Learn more about "30 Conversations in 30 Days" campagin

https://forms.office.com/pages/responsepage.aspx?id=URsxH9n2U0GbrFXg75ZBuDkMIwCTka9JnNkxxemnNLdUQkI0QkkyOVpXTzlXMzdUNlJGT1pUOUpTRC4u
https://eziz.org/covid/30conversations/


EZIZ COVID-19 Vaccine Management 10

Satellite, Temporary, and Off-Site 
Clinics section Vaccine Management
•CDC’s Guidance for Planning 

Vaccination Clinics at Off-Site 
Locations

•Checklist of Best Practices for 
Satellite, Temporary, or Off-Site 
Locations

•Access and Inclusion Tips for People 
with Disabilities at Mobile and Pop-
up Sites

•COVID-19 Infection Control 
Guidance

• Interim Guidance for Immunization 
Services During the COVID-19 
Pandemic

Resource: COVID-19 Vaccine Access & Inclusion

https://eziz.org/covid/vaccine-management/
http://www.cdc.gov/vaccines/hcp/admin/mass-clinic-activities/index.html
https://www.izsummitpartners.org/content/uploads/2019/02/off-site-vaccination-clinic-checklist.pdf
https://eziz.org/assets/docs/COVID19/AccessAndInclusion%20Tips.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html
https://www.cdc.gov/vaccines/pandemic-guidance/index.html


New Fact Sheet: Coadministration of 
COVID-19 Vaccine with other Vaccines

COVID-19 vaccines and other vaccine may

be administered without regard to timing. 

This includes administration of COVID-19 

vaccine and other vaccines at the same visit, 

on the same day.

Whether your clinic is giving back-to-school 

vaccines or preparing for flu season, this is 

important information to share with your staff 

and patients to ensure that no 

opportunities for vaccination are missed.

11See also Interim Clinical Considerations for Use of COVID-19 Vaccines (CDC)

https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html


New State Public Health Officer Orders

• Health Care Worker Vaccine Requirement (8/5/21)

o Requires workers in hospitals, skilled nursing facilities, and in most other health care 
settings to be fully vaccinated or receive their 2nd dose by September 30, 2021.

• Requirements for Visitors in Acute Health Care and Long-Term Care 
Settings (8/5/21)

o Directs hospitals, skilled nursing facilities, and intermediate care facilities to verify that 
visitors are fully vaccinated or have tested negative for COVID-19 in the prior 72 
hours before indoor visits.

• Vaccine Verification for Workers in Schools (8/11/21)

o Requires all school staff to either show proof of full vaccination or be tested at least 
once per week. Takes effect August 12, 2021, and schools must be in full compliance 
by October 15, 2021. Free testing resources are available to K-12 schools through 
the CA K-12 schools testing program.

12Find all guidance documents (ca.gov)

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Requirements-for-Visitors-in-Acute-Health-Care-and-Long-Term-Care-Settings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Vaccine-Verification-for-Workers-in-Schools.aspx
https://testing.covid19.ca.gov/school-testing/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx


CDC Clinician Outreach and Communication 
Activity (COCA) Call

Therapeutic Options to Prevent Severe COVID-
19 in Immunocompromised People

• Date: Thursday, August 12, 2021

• Time: 11:00 AM – 12:00 PM PST

• Will be archived here
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https://emergency.cdc.gov/coca/calls/2021/callinfo_081221.asp


Stay informed!
Provider Resources on 
eziz.org/covid
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support 

Materials

• More to explore!

Frequent Content Updates:

https://eziz.org/covid/


COVID-19 Vaccination Program

Webinars and Training for Providers: Week of August 16, 2021 Note: Calendar subject to change

Help

Last updated: 8/12/21

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245, option 2

Monday 8/16 Tuesday 8/17 Wednesday 8/18 Thursday 8/19 Friday 8/20

myCAvax myCAvax Vaccine Order 

Request – with Q&A

10 am – 10:30 am

PW: myCAvax2021!

Provider 101 Enrollment

10 am – 11 am

PW: myCAvax2021!

My Turn

Live Events

What’s new in My Turn 

R15.1 

4 pm – 4:30 pm

My Turn

On Demand

Introduction to My Turn Onboarding

access at your convenience 

Combined 

Office 
Hours and 
Events

My Turn and myCAvax Office 

Hours

12 pm – 1 pm

PW: Immunize2020!

My Turn and myCAvax 

Onboarding Office Hours

1 pm – 2 pm

Provider Office Hours

9 am – 10 am

PW: Immunize2021!

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.8990974089057402&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000054a4f8de72194f7bb129d66f833330804ee86da4170cff9a79e34aa24e5553737%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D202368743531123292%26encryptTicket%3DSDJTSwAAAAUpS68sDXR1CLCLHCHTZ9qKuLOxERY8oy9bXqlICjoHaQ2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.2962396029202974&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000059bd5249356938765f668f56d8803a43f20a6fcf1cc22f2c07a4f307096ec4c35%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D202452784005550366%26encryptTicket%3DSDJTSwAAAAWpsPYK80rhOKG_MIeKcBrZqLX5Wtdj7DowaXpv0qShow2%26
https://accenture.zoom.us/meeting/register/tJ0ufumtqzwrG9Lsj1mDOFrZJYBHNvaxQfxy
https://www.youtube.com/watch?v=9Mdz-0suK80
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6


COVID-19 Vaccine Provider FAQs
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• Answers to Provider questions

• Updated weekly: Last updated 08.12.2021

• Currently in its 32nd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Vaccine Administration 
Amy Pine, CDPH
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Doses Administered to Date (8/11/21)

45,019,888 doses administered!

• 74.1% of 12+ population has received at least 

one dose and 64% is fully protected!

• 54.1% of HPI Q1 population fully protected.

• Last week, (8/2-8/8) California administered 

335,009 new first doses and 515,174 total 

doses.

• This is a 4.2% increase from the previous week (July 26-Aug 1) 

and an 10.5 % increase from July 19-25.

• First time CA has passed the 500k threshold since the week 

of June 21-27!

• 65% of all doses given last week were first doses and J&J.

184,977,507 Doses on hand - 66 days of inventory.

https://covid19.ca.gov/vaccination-progress-data/


Second Dose Completion Rates
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Status

% Completed on Time 20,035,192 84.68%

% Completed, but Not on Time 1,674,046 7.08%

% Not Completed 1,951,186 8.25%

Grand Total 23,660,424 100%

Total Number of Individuals that should be vaccinated with two doses

❑ What strategies are you implementing to ensure second doses are completed?
Email reminders? Text Messages? Regular Checks of those who are past due? Incentives that are 

issued after series completion?

❑ Beginning week of 8/23, CDPH will send SMS nudges to those who appear to be >42 days since 

first dose.



Enrollment & CalVaxGrant Update
Amy Lara, CDPH
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VFC Onboarding Status as of 8/9

828
(24%)

275
(8%)

2,338
(68%)

Vaccinating On myCAvax Not on myCAvax

VFC 

Provider 

Universe

3,441

828 locations administered 2.2M doses last month

• 46% of doses in VEM Q1 locations

• 29% of doses in VEM Q2 locations

275 locations (166 unique providers) 
are on MyCAvax, but did not receive supply

• 98% (269 locations) did not submit capacity 

form

On 5/11, 2,338 locations were not on myCAvax

• 784 (+33 since 8/6) started but did not finish an app

• 99 (+12 since 8/6) have a completed app under review

• 228 (+10 since 8/6) applications have been approved 

OUTREACH COMPLETED

• 100% of the 166 providers received a comm. (5/20)

o Sent via the CMA mailbox

• Response requested by 5/21, providers to indicate 

whether they plan to vaccinate

o 40 providers have responded so far

o 35 will vaccinate

o 5 will not vaccinate

Session Month # Sessions # Attended

myCAvax 101

May 11 411 providers

June 9 120 providers

July 6 55 providers

Vaccine 
Marketplace

May 3 167 providers

Vaccine Order 
Training

May 3 254 providers

June 11 605 providers

July 7 378 providers

August 1 37 providers

Inventory 
Management

June 4 64 providers

July 2 12 providers

What’s new in 
myCAvax

June 2 66 providers

July 3 103 providers



CalVaxGrant

• Deadline Extended through September 10

• Expanded eligibility: Schools and school-

based health centers now eligible (refer to 

PHC website for full list)

• Upcoming support webinars:

oMonday, August 23, 2021, at 9:00 AM 

oFriday, September 3, 2021, at 1:00 PM

• Latest stats: Category # applications

Approved 811

Pending 56

Incomplete 101

Total 971

$12.8 million 

in funding 

requested

$24.2 million 

in funding 
remaining
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http://www.phcdocs.org/Programs/CalVaxGrant
https://attendee.gotowebinar.com/register/4496608249767524880
https://attendee.gotowebinar.com/register/300112115639577104


My Turn & myCAvax
Eric Norton, My Turn, Claudia Aguiluz, CDPH, and Ryan Bohac, myCAvax



Table of Contents
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• Now on My Turn – Key Updates

• Future State of My Turn

• Now on myCAvax – Key Updates

• Reminder: Small Order Eligibility Guidelines

• Vaccine Product Availability

• My Turn and myCAvax Feedback Form

• Appendix:

o Now on My Turn and myCAvax Details

o Release 14 Curriculum



Now on My Turn*: Release 15 (8/11)

25

Facilitated Vaccine Supply 

Creation

✓ Replacing the Vaccine Codes for Vaccine 

Supply with the Brand and Dose Type in intuitive, 

written out language

✓ Clinic Managers and Vaccine Administrators can 

easily understand which vaccine brand and dose 

type they are selecting

Self-Service

✓ Clinic Operations tab to include myCAvax users

✓ Enhanced Tooltip language

✓ Embedded Job Aids throughout the portal 

✓ Improved search functionality for Clinic Operations 

tab job aids, videos, & resources

*Release 15.1 (8/18) will include group scheduling v2 

and more.

Spanish Notification 

Translations

✓ Full list of communications sent to patients now 

available in Spanish

✓ Language of communications sent is determined 

by user's selection during the My Turn scheduling 

flow

Google Address Validation

✓ Address will be validated with Google

✓ Address requested when booking an appointment 

on homebound flow, and parent / guardian address 

requested for minors

My Turn Clinic My Turn Public



Future State of My Turn
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My Turn Flu (9/22/2021) 

• We are working to pilot new My Turn functionality for Providers to establish vaccination 

clinics for the upcoming flu season 

• Providers will order flu vaccine the same way they do today (outside of myCAvax)

• Patients will book appointments for seasonal flu vaccines directly through My Turn

COVID-19 Vaccine Boosters

• More guidance on boosters to come

-----------------------------------------------------------------------------------------------------------------------

Support

• In-person training will begin after launch

• More information to come

Note

• Current pilot audience: LHJs and schools

Planned Benefits

✓ Vaccination data to interface directly into 

registries, minimizing manual data entry

✓ Paperless parental consent feature, 

reducing printing costs & enhancing clinic 

experience



Now on myCAvax: Release 14 (8/6) – Vaccine Marketplace

27

Providers

✓ New “ancillary kits and diluents” attestation 

on ‘Report Excess Doses’ 

✓ Addition of “Close” status field reason

✓ Error message on expired vaccine

LHDs

✓ Enhancements to all list views

✓ Provider / LHD now have drop down menus to 

view how reporting excess doses posts are 

currently being stored and preference for receipt



Now on myCAvax: Release 14 (8/6) – Transfer / Redistribution
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Providers

✓ Organization Coordinators can complete 

Transfers/Redistributions

✓ “Sending Provider” and “Receiving 

Provider” fields function as a global search 

bar (e.g., you can search by COVID ID)

LHDs

✓ Transfers a provider initiates, populate 

under Vaccine Orders

✓ Transfers a provider receives, populate 

under Vaccine Transfers



Reminder: Small Order Eligibility Guidelines  
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✓ If you see an additional required field labeled 

‘Order Type’ on the New Vaccine Order 

Request; then you are Small Order Eligible. 

✓ Select ‘Small Order (Redistributor)’ to place a 
request for vaccine that is less than the 

standard orders. 

✓ If you order less (or more) than the minimum 

(or maximum) of doses set by your LHD, then 
the system will give you an error message; you 

can easily update amount requested to meet 

the min/max requirements of Small Orders.

✓ Once you place the Small Order Request, 
vaccine is generally ready for pickup or 

delivery in 2-3 business days.  



Vaccine Product Availability
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Moderna

• Moderna 100/box is no longer 

available

• Moderna 140/box standard 

and small orders are 

available

Reminder

Expedited delivery of vaccine or vaccine in other than standard order quantities can be fulfilled 

through the Vaccine Marketplace or through redistribution.

Pfizer

• Pfizer 450/box standard and 

small orders are available

Janssen

• Janssen supply remains 

unavailable

• Janssen 100/box small 

orders are being distributed 

from locally available 

inventory at LHDs and via the 

Marketplace

• CDC anticipates Janssen will 

be available in September



My Turn and myCAvax Feedback Form
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The Governance and Continuous Improvement team is looking for feedback and 

suggestions from our LHDs and Providers.

Purpose

• Direct line of communication for feedback and/or suggestions

• Assist functional team in identify and prioritizing enhancements

Please submit feedback here.

https://forms.office.com/Pages/ResponsePage.aspx?id=OT154DkJbUmxKRmO3ZFv6zSYsTFQZiJGvmmEsk0Ys7tUM0lWSzNXUE9FQzIwNUE2VlRHNTlFUDRSVi4u
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APPENDIX



Now on My Turn: Release 15 (8/11)
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My Turn Public

Priorities

✓ Spanish notification translations

✓ Landing Page Updates: second dose Q&A

✓ Add additional race / nationality option

✓ Add birthdate and address field to 

homebound registration page

My Turn Clinic

Priorities

✓ Vaccine Supply creation replaces "Vax 

Codes" with the name of the brand

Vaccine Administration Enhancements

✓ DOB filter on Appointments tab

✓ Emergency Use Authorization info sheet

✓ "Cancel Check-In" UI Update

✓ Able to schedule minors 4 days before their 

12th birthday 

SMS Notifications

✓ SMS notifications for appointments 



Now on myCAvax: Release 14 (8/6)
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Vaccine Marketplace

✓ Internal Marketplace Records are now visible / editable 

for LHD / CDPH

✓ Provider / LHD now have picklists to view how excess 

doses are being stored and preference for receipt

✓ New "Closed" status reasons for Providers / LHD

✓ Helpful text at the top of the Vaccine Marketplace page

✓ Required ancillary kits and diluent text before 

submission of excess doses

✓ Prevent expired vaccine from being posted

✓ Enhancements to all list views

Waste Events

✓ Enable Chatter on waste events

Account Enrollment

✓ Update picklist values for CAIR Question on Section B

Third Party Redistributor 

✓ Configure redistributor minimum doses requirement

Vaccine Transfer / Redistribution 

✓ Transfer notification emails limited to Org 

Coordinator, primary and backup Location 

Coordinators

✓ Receiving location’s transfer orders available to be 

viewed on their account

✓ Receiving and sending provider fields now function 

as an internal global search bar

✓ Org Coordinators able to transfer vaccine on behalf 

of a location

Vaccine Ordering (Standard & Small Order Requests) 

✓ Locally fulfilled Standard Orders added on Small 

Order Review page

✓ Standard Orders can now select fulfillment method 

and will receive an email based on preferred method 

selected

✓ The “Details” tab on Vaccine Order object is now the 

default tab on arrival



Release 14 Curriculum Job Aids: 8/6

Videos: 8/6

Topic Audience Functionality Key Objective
Job Aids/Videos 

Impacted

Vaccine 

Marketplace
Provider

Updates to posting 

options and help 
text

This training update will include the additional help text now on the screens for the general Vaccine 

Marketplace and required ancillary kits and dilutant for posting excess doses. It will also include the 
inability to post expired vaccines, new status reasons for closing a posting, and selections for storage 

conditions.

1

Vaccine 

Marketplace
LHD

CDPH

Users can now edit 

marketplace 
postings

This training update will include the editing ability that LHD and CDPH users now have for vaccine 

marketplace. The changes made to posting and editing a request (described in the above change) will 
also be included.

1

Email Notifications 

Summary
LHD

CDPH

Reference guide 

for all system 
emails

This new reference guide will have screenshots and descriptions for all system emails that are received 

while using the myCAvax system. This includes emails related end to end vaccine management 
(including enrollment, vaccine ordering and fulfillment, inventory, and system access).

1

Vaccine Ordering
Providers

LHD
CDPH

Moderna 100/box 

no longer available 
for ordering

This training update will reflect the removal of the Moderna 100/box product for vaccine ordering. 2

Vaccine Ordering
LHD

CDPH

Fulfillment method 

change for 
standard orders

This training update will include the new option for LHDs to fulfill standard orders locally, as well as the 

related changes to the Small Order (Redistribution) page and the Small Orders Fulfillment and 
Small Order Bulk Upload process.

4

Small Orders 

Report
LHD 

CDPH

All Orders by Type 

Report

This training update will include the additional Small Order-related report, All Orders by Type  -

Standard and Small.
1

TPR Report
LHD

CDPH

Additional report 

available
This new training will cover the navigation, exportation, and information on the TPR Report. 1

Total Impacted Training Assets 11



Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



COVID-19 Provider Call Center
Ana Ramirez, CDPH
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Calls of the Week

• Enrollment & Onboarding
• Enrollment Kit

• Enrollment worksheet - great tool to 
prepare for application process in 
myCAvax

• Welcome Kit

• My Turn account reactivation
• Login weekly

• myturn.clinic.hd@accenture.com

38

https://eziz.org/assets/docs/COVID19/IMM-1381.pdf
https://eziz.org/assets/other/IMM-1307.pdf
https://eziz.org/assets/docs/COVID19/IMM-1382.pdf
mailto:myturn.clinic.hd@accenture.com


Clinical Update
Louise McNitt, M.D., CDPH
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CDC Update: Interim Clinical Considerations

• People with a history of Guillain-Barre Syndrome (GBS) can receive 

any FDA-authorized COVID-19 vaccine.

oGiven the possible association between the Janssen COVID-19 vaccine and 

an increased risk of GBS, discuss the availability of mRNA COVID-19 vaccines 

to offer protection against COVID-19

• Appendix A – Mixed series is not authorized under the 

vaccine Emergency Use Authorizations. Needs to be reported in 

VAERS as administration error.§

Type Administration error/deviation Interim recommendation

Mixed series • Incorrect mRNA COVID-19 

vaccine product administered for 

second dose in 2-dose series

• Do not repeat dose.
§

CDC COVID-19 Vaccines Interim Clinical Considerations 40

https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html


ACIP: Additional Doses

Advisory Committee on Immunization Practice (ACIP) holding emergency

virtual meeting today.

• When: Today! Friday, August 13

• Time: 8:00AM -11:00AM PST

• There will be an update on additional COVID-19 vaccine 

doses for immunocompromised people.

• Agenda available at: ACIP Virtual Meeting Agenda

Advisory Committee on Immunization Practices (ACIP) | CDC 41

https://urldefense.com/v3/__https:/www.cdc.gov/vaccines/acip/meetings/downloads/agenda-archive/agenda-2021-08-13-508.pdf__;!!AvL6XA!g6qF25xw9kOOQT7JXd6fz2ORzIflT1TAFOgoIyMTO6JDgJuYduJgzXou6s-khT3UohUw8lZfo_pf$
https://www.cdc.gov/vaccines/acip/index.html


Should Providers Check Vaccine History 
Before Administering COVID-19 Vaccine?

• Analysis of vaccine administration data for extra doses:

o Anyone who received J&J plus dose of any mRNA vaccine

o Anyone who received 3+ doses of any combination of vaccines

• 99,979 individuals received an extra dose out of 24,799,187 individuals 

partially or completely vaccinated = 0.4% of vaccinees receiving an extra 

dose

• No recommendation from CDC or CDPH at this time

o Is the ”juice worth the squeeze"?

o Consider impact: Staff time/Clinic flow to look up patients prior to COVID-

19 vaccination
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It’s Time to Prepare 
for Flu Vaccination!

• Expect state-purchased flu doses and Vaccines 

for Children (VFC) flu doses to ship in early 

September.

• Remember: Coadministration with COVID-19 

vaccine is permitted and is convenient for 

patients.

• Updated job aid shows available flu vaccine 

products and formulations (all quadrivalent!).

• Flu vaccine promotion materials:

o #dontwaitvaccinate campaign updated flu 

resources – talking points, social media posts, 

etc.

o EZIZ resources

https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://eziz.org/assets/docs/IMM-859.pdf
https://www.immunizeca.org/flu-season/
https://eziz.org/resources/flu-vaccine/


Expired Vaccine

• It is crucial to check the expiration date and Beyond Use Dates 
of vaccine prior to administration

• Moderna Expiration Date Checker: Vial Expiration Date Lookup | 
Moderna COVID-19 Vaccine (EUA) (modernatx.com)

• J&J Expiration Date Checker: Janssen COVID-19 Vaccine Expiry 
Checker (vaxcheck.jnj)

• Pfizer: Expiration date is physically printed on the vials

• Inventory vaccine weekly and remove expired vaccine

• Check expiration prior to removing from storage unit and again 
prior to administration
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https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup
https://vaxcheck.jnj/


Storage & Handling
Kate McHugh, CDPH
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Third-party Redistributor Shipping

• AmerisourceBergen will support CDPH as third-party 

redistributor (TPR)

• TPR will be shipping at ultracold temperatures

• Due to repackaging processes, recommendation will be 

that providers store Pfizer vaccine received from TPR at 

refrigerated temperatures

o Providers will need to use the vaccine within 31 days

• Data logger (pictured here) will come with the vaccine

o Providers will not need to return the logger or the shipper.

o The shipper cannot be refreshed or used to store the 

vaccine.
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Pfizer Shelf-Life Extension

• We are expecting Pfizer to be approved for shelf-life extension 
for another 3 months (9 months shelf-life total)

• This is expected to apply to vaccine stored in ultra-cold 
conditions

• We will keep you updated!

• Continue to store your vaccine according to the manufacturer’s 
recommendations at this time

• Pfizer does physically print the expiration date on the vials, so 
this may be confusing for vaccinators
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Wrap-Up
Leslie Amani, CDPH
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Poll: What content updates do you find most helpful 
to your work? (Choose up to 3 items.)

a. Job Aids and Resources

b. My Turn

c. myCAvax

d. Clinical/Vaccine Safety & Efficacy

e. Storage & Handling

f. Billing and Reimbursement

g. Communication

h. Enrollment

i. Vaccine administration
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https://app.sli.do/eve
nt/qmuymeu7

To Participate: Scan the 

QR code with your 

Smartphone

OR open with this link:

http://Lihttps:/app.sli.do/event/qmuymeu7


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 
reduce COVID-19 vaccine 

hesitancy and increase 
vaccination across the State 

of California. 

CTAContact

How You Can Help

You are crit ical in our effort  to 
provide Californians accurate and 

t imely information around 
COVID-19 vaccination.

Monitor What You See 

and Hear
Monitor online media and what 

you hear in your local 

communit ies for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 
Safety team via the CDPH Rumors Inbox.

mailto:rumors@cdph.ca.gov


Where can I go for additional help?
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support: MyTurn.Clinic.HD@Accenture.com or (833) 502-1245, option 4: Monday through Friday 7AM–7PM, 

Saturday and Sunday 8AM–1PM.

For job aids and demo and training opportunities: https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 2, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact the California Medical Association.

• Email: vaccinenetwork@cmadocs.org

• Phone: (800) 786-4262

California Medical 

Association

Updated 7.30.21

CalVaxGrant Program 

Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.

• Email: calvaxgrant@phcdocs.org

• Phone: (916) 551-2565

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:vaccinenetwork@cmadocs.org
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org


Please use the Q&A panel to comment or ask a question:

Provider Office Hours Q&A

Q&A Panel

• Open the Q&A panel

• Select Ask: All Panelists

• Enter Text, Click Send



Thank you!

Next Friday:

Provider Office Hours Link

Friday, August 20, at 9:00 AM

Audio Conference: 415-655-0001
Access Code: 145 195 9307

Session Number: 145 195 9307
Session Password: Immunize2021!

Next Monday:

My Turn & myCAvax Office Hours Link

Monday, August 16, at 12:00 PM

Audio Conference: 415-655-0001
Access Code: 145 995 8782

Session Number: 145 995 8782
Session Password: Immunize2020!
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

