Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

= Friday, August 27, 2021




Provider Office Hours Q&A

During the session, please use the Q&A panel to comment or ask a question:

Q&A Panel

(O oo fvwsts (b iy iy bl e Comarcind +

[ G ew feils & Viles PESOREN G Hew

* Openthe Q&A panel
 Select Ask: All Panelists
 Enter Text, Click Send
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.

% _ |
i) Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

@ Please access today's slides and archived presentations at: https://eziz.org/covid/education/

. Vaccinate

58


https://eziz.org/covid/education/

Agenda: Friday, August 27, 2021

Speaker Time (AM)
1 Welcome & Announcements Leslie Amani (Moderator) 9:00-9:05
2 Vaccine Administration Louise McNitt, M.D. (CDPH) 9:05-9:10
3 Enrollment & CalVaxGrant Nisha Gandhi (CDPH) 9:10-9:15
4 Clinical Update Louise McNitt, M.D. (CDPH) 9:15-9:25
5 Storage & Handling Kate McHugh (CDPH) 9:25-9:30
Q&A 9:30—-9:35
6 Vaccine Management Maria Volk (My Turn) & Claudia Aguiluz (CDPH) 9:35-9:55
7 Wrap Up & Resources Leslie Amani (Moderator) 9:55-10:00

Q&A




Announcements




Stay informed!

Provider Resources on
eziz.org/covid

Frequent Content Updates:

« Alerts

* Program Enrollment

* My Turn Onboarding

* Reporting Requirements

« Patient Resources

« Archived Communications

e Education & Support
Materials

* More to explore!

Vaccinate
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Program Updates
Program Enrollment
My Turn Onboarding
Vaccine Management

Vaccine Administration

Reporting Requirements

Archived Communications

Patient Resources

Provider Support

COVID Call Center

Email: For Program Info
Phone: (833) 502-1245
Hours: Mon-Fri, 8AM-6PM

California COVID-19 Vaccination Program

myCAvax Help Desk

Email: For Technical Support
Phone: (833) 502-1245,
option 2

Vaccines

Manufacturer Contacts

My Turn

Email: For Onboarding,
Technical Support

Help Desk: (833) 502-1245,
option 4

Mon-Fri: 7AM-7PM
Sat-Sun: 8AM-1PM

Clinic Translation Line:
(833) 980-3933

enHancen sy Google Q

Program Updates

Providers currently enrolled or in the process of enrolling in the California COVID-19
Vaccination Program can access program-related resources and communications on
this website. If you need assistance with accessing documents on this website, email
covidcallcenter@cdph.ca.gov or call (833) 502-1245 Mon-Fri 8 AM-6 PM.

Program Education and Support

* Provider Office Hours and myCAvax Training Sessions
*  Weekly Calendar of Provider Webinars and Trainings
¢ Frequently Asked Questions Updated 8/26

* Guide to Other COVID-19 Vaccine Related Websites

Vaccine Updates

G

« Pfizer Vaccine Expiration Extension
* Pfizer-BioNTech FDA Approval, Additional Dose for Immunocompromised

CalvVaxGrant Deadline Extended to September 10, 2021!

* Apply for Grants Up to $55,000 for Support of Small Practices

Learn How to Have Crucial Conversations About COVID-19
Vaccines With Your Patients

View webinar archive to hear CDPH Director, Dr. Tomas Aragon, and other
health care experts give tips on how to have proactive conversations with your
patients about COVID-19 vaccines. As part of National Immunization Awareness
Month, learn how to have 30 conversations in 30 days.

Now Enrolling Providers of Pediatric Services

* Benefits for Primary Care Providers

+ How to Enroll in the California COVID-19 Vaccination Program:
Enrollment Steps | Begin Enrollment at myCAvax

* What to Expect After Enrolling: Recorded Webinar (slides)



https://eziz.org/covid/

COVID-19 Vaccination Program

W ebinars and Training for Providers: Week of August 30, 2021 Note: Calendar subjectto change
Monday 8/30 Tuesday 8/31 Wednesday 9/1 Thursday 9/2 Friday 9/3
my CAvax myCAvax Vaccine Order What's New in myCAvax Provider 101 Enrollment CalvaxGrant Application
Request — with Q&A 12:30 pm — 1:00 pm 10:00 am — 11:00 am Webinar
10:00 am — 10:30 am PW: myCAvax2021! PW: myCAvax2021! 1:00 pm — 2:00 pm

PW: myCAvax2021!

My Turn What's New in My Turn
4:00 pm —4:30 pm

Combined My Turn and myCAvax My Turn and myCAvax Provider Office Hours
Office Hours Office Hours Onboarding Office Hours 9:00 am — 10:00 am
i) | ShEme 12:00 pm — 1:00 pm 1:00 pm —2:00 pm PW: Immunize2021!

PW: Immunize2020!

View On * Introduction to My Turn Onboarding (7/19/21) » Vaccine Marketplace (8/25/21)
Demand  Provider 101 Account Enrollment (8/11/21) * What's New in myCAvax (8/24/21)

Website: www.eziz.org/covid, FAQs My Turn email: myturnonboarding@cdph.ca.gov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD @accenture.com
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245, option 2
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.25733113039134736&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005bf1fc298643873512e3a525bb0066164af345b01841e4449c28500458d6ff655%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203643320124085220%26encryptTicket%3DSDJTSwAAAAXTTMFtgcQfOKDjDS2hkrZEJHsEZTlIbgj63UElkFE1RA2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.6794137215731286&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000056a41242cc9c640a2314df2bd187ae542c260c51407f0c01b34d3b70b7efc3eee%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203748402625810729%26encryptTicket%3DSDJTSwAAAAX7jj0imppLZyNrDjdnE-7ebG26nZOrKUoQlGi9NM3vhQ2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.38570707790720704&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ab0862c415f5585b23da00eafb11637ce8f9baffaa1fc02f427f91dec9df873c%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203642441765524305%26encryptTicket%3DSDJTSwAAAAWtXwX_XcnaxqQVSZGo7sha7PTk6RicPlE61NPhCOmeYg2%26
https://register.gotowebinar.com/register/300112115639577104
https://accenture.zoom.us/meeting/register/tJUvdu-trTwiG9QANBeRVmz21SCUTqT4HGQC
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://www.youtube.com/watch?v=9Mdz-0suK80
https://youtu.be/m-r_RTLVRp4
https://youtu.be/eIkm6XuiAS0
https://youtu.be/bBiPa-X8QGE
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California COVID-19 Vaccination Program Provider FAQs

COVID-19 Vaccine Provider FAQs

° An SW e r S to P r O V i d er q u eSt i O n S Providers may also wisit California COVID-19 Vaccination Program for information and uwpdates.

Directions: Click on a category to be directed to related FAQS

« Updated weekly: Last updated 08.26.2021 Contents

New and Updated FADS ... s s ssm s e se s s

e Cu rrently in its 34th iteration! PELIALIIC POVIAEIS ...c..eceoeee e oeeeesssessss s ssesesessscsssesesessssssessasseneess3

Vaccine Program Mangagement ... s 3

W Q: Where can COVID-19 vaccine Providers find information on the Pfizer-BioNTech Provider EREOIMIEO e g
vaccine expiration extension? ord

L8 = O SPRR  §

A: The FDA authorized an expiration extension for the Pfizer-BioNTech COVID-19 vaccine from _ _
6 months to 9 months. COVID-19 vaccine Providers can visit the COVID-19 Vaccine Lot Vaccine Storage & Handling ... 15
Number and Expiration Dates webpage to confirm the latest expiration dates of vaccine. For

= - ; i Vaccine AdmimISEratION ... s ssnssmsss snsesssnssnsssssssssssases 1O
further information and to access a table with COVID-19 vaccine lot numbers and new
expiration dates, please visit Pfizer COVID-19 Vaccine Expiration Extension. IVBIIROIY. .oo. oo eececmseeseeesseeaeeeem e e e ss e emeem s et st st s en e s casnns 19
New i . REPOFTINE .ottt e e s e bbb 20
Q: Where can COVID-19 vaccine Providers find guidance on the full approval of the
Pfizer-BioNTech (Comirnaty) vaccine? CoSts B REIMBUPSEIMEBNT c.ooviiiieee e e siessisms et sssssesesess s sesassnsns 23
A: The FDA granted full approval for the Pfizer-BioNTech COVID-19 vaccine, which will now be CommMUNICALtION RESOUITES ...ooeieiieiiieerisieiesissesnssnsnsssessssnsmnsnsessnsieseses 24

marketed as Comirnaty, for use as a two-dose series in individuals 16 years of age and older.
The Pfizer-BioNTech COVID-19 vaccine continues to be available under emergency use
authorization (EUA), for individuals 12 through 15 years of age and for third dose
administration in certain immuncompromised individuals. For further information, please
visit FDA Approves First COVID-19 Vaccine and Pfizer FDA Approval.

New
Q: Should the same mRNA vaccine as the initial vaccination series be given for additional

COVID-19 doses?

A: Yes. The additional mRNA COVID-19 vaccine dose should be the same vaccine as the initial
two-dose primary vaccination series (Pfizer or Moderna). If the mRNA COVID-19 vaccine
product given for the first two doses is not available, the other mRNA COVID-19 vaccine
product may be administered. A person should not receive more than three mRNA COVID-
19 vaccine doses. For further information, please visit COVID-19 Vaccines for Moderately to
Severely Immunocompromised People.

L ikl
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

 FAQ brochures

o English & Spanish

o Parents & Adults

 Request free
brochures using
this order form

Vaccinate

HOW DOES THE VACCINE WORK?

IS THE VACCINE SAFE?

Yes, the vaccines are highly effective at preventing
people from getting seriously ill, being hospitalized,
or death.

IS COVID-19 STILL A THREAT?

Yes. Viruses constantly change through mutation resulting
in variants, As expected, multiple variants of SARS-CoV-2
have been documented in the United States and globally
throughout this pandemic. The COVID-19 vaccine is our
best tool in stopping the development of new variants
and ending the pandemic.

Ways To Get Vaccinated
* Here at your visit today!

* Schedule an appointment at MyTurn.ca.gov or
call the CA COVID-19 Hotline at 1-833-422-4255.

= Atyour retail pharmacy.

WHAT ABOUT THE RISK OF UNKNOWN
LONG-TERM SIDE EFFECTS?

The nation's immunization experts study and analyze
all reports of any possible serious side effects following
a COVID-19 vaccine. A specialized committee of the
CDC meets frequently to examine vaccine safety
issues. In their most recent meeting, on July 22, the
group maintained its strong encouragement that
everyone ages 12 and older get vaccinated against
COVID-19, finding that the benefits of vaccination far
outweigh any harm.

COVID-19 Vaccine
TOP 5 FAQs

Vaccinate
ALL 58

VaccinateALL58.com

DOES THE VACCINE IMPACT FERTILITY AND

IS IT SAFE FOR PREGNANT PEOPLE?

No loss of fertility was reported in the clinical trials

or in the millions of women who have since received
the vaccines.

Yes, the vaccine is safe for pregnant people. Pregnant
people are at higher risk of getting very sick with
COVID-19. Pregnant and lactating people may
receive any of the authorized COVID-19 vaccines to
protect themselves.

58 Learn more about "30 Conversations in 30 Days" campaign



https://forms.office.com/pages/responsepage.aspx?id=URsxH9n2U0GbrFXg75ZBuDkMIwCTka9JnNkxxemnNLdUQkI0QkkyOVpXTzlXMzdUNlJGT1pUOUpTRC4u
https://eziz.org/covid/30conversations/

Vaccine Administration
Dr. Louise McNitt, CDPH




Vaccine Equity Metric

Vaccinated Status by Group

Select Category Select County
Vaccine Equity Metric - Statewide v
Community Conditions
Vaccination progress by quartile +— Less Healthy More Healthy —
10M
8,700,223
. 8,407,551 8,129,050 8,037,679
33.4% 27.6% 24 5% 13.3%
L 1
S s o7
4M
61.7% 65.9%
2M
oM
Quartile 1 Quartile 2 Quartile 3 Quartile 4

Vaccinated status
Mot yet vaccinated

Partially vaccinated

B H
Fully vaccinated . .



https://covid19.ca.gov/vaccination-progress-data/

Doses Administered to Date (s/25/21)

46,390,955 doses administered!

e 76.1% of 12+ population has received at
least one dose and 65.8% are fully
protected!

Families bringing students to the first day of school at Normont Elementaryin the Harbor
Cityneighborhood ofLos Angeles on 8/16/21.Credit...Allison Zaucha for The New York Times
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Week Begining Monday of

Total Vaccine Doses Administered by Week

December 14,2020 - [l
December 21, 2020 - [ENONIRN
December 28, 2020 - [ESRTGHN
sanuary 4,2021 - |
Janwary 11,2021 -
January 18, 2021
January 25, 2021
February 1, 2021
February 8, 2021 - A4S
February 15, 2021
February 22, 207! [ ——r11 L T P U |
March 1, 2021
March 8, 2021
March 15, 2021 - S
March 22, 2021
March 29, 2021
g5, 2021 | 0
April 12, 2021
April 19, 2021
April 26, 2021
May 3, 2021

May 10, 2021 |30 ]
May 17, 2021

May 24, 2021
May 31, 2021 -
June 7, 2021

June 14, 2021

June 21, 2021 - TS

June 28, 2021

Ramping up through late winter

Peakedin
April 2021

July 5, 2021
July 12,2021
July 18, 2021
July 26, 2021
August 2, 2021
August 9, 2021
August 16, 2021

August 23,2021 -Ji]

Demand increasing this month

2,000,000 2,500,000 3,000,000

(-]

500,000 1,000,000 1,500,000
Doses Administered

Admanistration Group
B LlessthanS00K W BetweenS00K-1Milion [ Between1-2Mikon W Greater than 2 Milion



https://covid19.ca.gov/vaccination-progress-data/

Second Dose Completion Rates

% Completed on Time 20,475,169 85%
% Completed, but not on Time 1,727,568 7%
% Not Completed 1,946,053 8%
Grand Total 24,148,790 100%

« What strategies are you implementing to ensure second doses are completed?
Email reminders? Text messages? Incentives that are issued after series completion?

« CDPH is beginning to send SMS nudges to those who appear to be >42 days since first dose.

. Vaccinate
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Enrollment & CalVaxGrant Update

Nisha Gandhi, CDPH




VFC Onboarding Status as of 8/23

On 5/13, 2,338 locations were not on myCAvax = Vaccinating = On myCAvax = Not on myCAvax

+ 892 (+7 since 8/20) started but did not finish an app

* 111 (-5 since 8/20) have a completed app under review 828 locations administered 2.2M doses last month

» 325 (+3 since 8/20) applications have been approved

* 46% of doses in VEM QL1 locations

* 29% of doses in VEM Q2 locations

May 11 411 providers

June 9 120 providers
myCAvax 101

July 6 55 providers

August 1 7 providers VFC ) ) .
P oy 3 o7 provders Provider 275 locations (166 unique providers)
Marketplace Universe are on MyCAvax, but did not receive supply

May 3 254 providers 3,441 (8%) 1%E?m/o (269 locations) did not submit capacity
Vaccine Order June 11 605 providers
Training July 7 378 providers OUTREACH COMPL ETED

August | 3 109 providers * 100% of the 166 providers received a comm. (5/20)

June 4 64 providers o Sent via the CMA mailbox
Inventory * Response requested by 5/21, providers to indicate
Management July 2 12 providers whether they plan to vaccinate

o 40 providers have responded so far
What's newin | JY"€ 2 66 providers o 35 will vaccinate
yeRe iy ° 103 providers 5 will not vaccinate
O
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General Updates

« 7,177 enrolled providers

 CMA turnkey efforts end Aug 31—Accenture will step and support
providers in the enrollment process

 Additional plans
o Clean up the Vaccines for Children (VFC) list

o McKinsey team reaching out to select VFC providers (not enrolled in COVID-19
Vaccine Program)

o Will send out a survey to VFC non-COVID-19 providers
o Follow-up with few key informant interviews

. Vaccinate
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CalVaxGrant '
$15.7 million
- in funding
* Deadline Extended through September 10 requested
« Expanded eligibility: Schools and school-
based health centers now eligible (refer to |
PHC website for full list)
: : _ $21.3 million
« Upcoming support webinars: in funding
o Friday, September 3, 2021, at 1:00 PM remaining
e | atest stats: Category # applications
Approved 1,018
Pending 33
Not eligible 15
Incomplete 90
= _chcinq;g Total



http://www.phcdocs.org/Programs/CalVaxGrant
https://attendee.gotowebinar.com/register/300112115639577104

Clinical Update

Dr. Louise McNitt, CDPH




FDA Approves First COVID-19 Vaccine | FDA

* FDA has approved Pfizer-BioNTech COVID-19 vaccine as Comirnaty
(koe-mir’-na-tee) in ages 16 and older.

« Continue use in 12-15 years, and provide a third dose to
Immunocompromised individuals =212 under EUA

« FDA-approved Comirnaty and the FDA-authorized Pfizer-BioNTech
COVID-19 vaccine have the same formulation and can be used
Interchangeably.

« Continue to use EUA factsheets for patients/caregivers and providers:
Comirnaty and Pfizer-BioNTech COVID-19 Vaccine | EDA

« Package Insert - COMIRNATY (fda.gov)

. Vaccinate
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https://www.fda.gov/news-events/press-announcements/fda-approves-first-covid-19-vaccine
https://www.fda.gov/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/media/151707/download

COVID-19 Provider Use Agreement

 Vaccine providers are responsible for adhering to all requirements outlined In
the provider agreement

o Off-label may not be covered under the PREP Act = providers may not have immunity
from claims.

o Individuals who receive an off-label dose may not be eligible for compensation under the
Countermeasures Injury Compensation Program after a possible adverse event.

o Providers giving off-label doses would be in violation of the CDC Program provider
agreement potentially impacting their ability to remain a provider in the CDC program.

o Administration fees may not be reimbursable by payers.

. Vaccinate
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Additional Doses and Booster Doses

« August 12, 2021 — FDA authorized use of an additional dose of mRNA
vaccine in immunocompromised patients

o Increase immune response to vaccine in patients at risk of poor immune response due
to immunocompromising condition/medications

o Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

« August 18, 2021- White House Statement: Booster doses starting
September 20
o Contingent on FDA authorization and ACIP guidelines
o ACIP meeting scheduled:
= August 30-31, 2021, 10PM — 4PM ET (7AM — 1PM, PST)
= ACIP Meeting Agenda August 30-31, 2021 (cdc.gov)
» Link to meeting information: ACIP \Webcast Link
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fclinical-considerations.html
https://www.cdc.gov/vaccines/acip/meetings/downloads/agenda-archive/agenda-2021-08-30-508.pdf
https://www.cdc.gov/vaccines/acip/index.html

Further Booster Information

ACIP meeting scheduled:

* August 30-31, 2021, 10PM - 4:00PM ET (7TAM = 1PM,
PST)

« Agenda not yet posted
* Link to meeting information: ACIP \Webcast Link

. Vaccinate
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https://www.cdc.gov/vaccines/acip/index.html

Storage & Handling

Kate McHugh, CDPH




Pfizer Shelf-Life Extension

* FDA has approved an amendment to the EUA for Pfizer to extend the expiration
date from 6 to 9 months.

« Cartons and vials of Pfizer vaccine with an expiry date of August 2021 through
February 2022 printed on the label may remain in use for 3 months beyond
the printed date as long as authorized storage conditions between -90°C and -60°C
have been maintained

o This extension does apply to vaccine that had been moved once into -25°C to -15°C and then
back to ultracold storage

o The extension does apply to vaccine that was recently moved into refrigeration (example:
vaccine that originally expired 08/31 was moved into the refrigerator 08/25. You now have the
entire 31-day shelf life to use the vaccine.)

* The extended expiration date is effective immediately for all currently available
batches that have not yet expired

. Vaccinate
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Pfizer Shelf-life Extension — Cont.

* This change Is based on stability data
generated on batches manufactured over

approximately the past nine months of Printed Expiry Date Updated Expiry Date
COVID-19 vaccine development, from NIEE 2 November 2021

the batches that supplied early clinical September 2021 December 2021

- - October 2021 January 2022
trials through the commercial scale Novermber 2021 February 2022

batches currently in production. December 2021 March 2022

: anuary 2022 April 2022
» See email from COVID Call Center for February 2022 May 2022

detailed expiration date list

. Vaccinate
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http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=202006&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa

Third Party Redistributor

« AmerisourceBergen will ship small quantities of Pfizer vaccine (30 doses
minimum)

Shipments will be packed with dry ice and shipped with a temperature range of -
94°C to -15°C.

o The vaccine and data logger will be packaged together in cushioned envelope.
o Providers will need dry ice gloves to unpack the vaccine

« The shipments will include a data logger. The data logger can only be turned off
by removing the logger from the envelope containing the vaccine.

« Providers will need to plug the data logger via USB into their computer
to download the logger reading if an excursion showed on the screen. There is
no special software required.

« Vials should be stored in the refrigerator (2°C to 8°C) upon receipt.
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Provider Office Hours Q&A

Please use the Q&A panel to comment or ask a question:

. Vaccinate
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Q&A Panel
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* Openthe Q&A panel
 Select Ask: All Panelists
 Enter Text, Click Send
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Vaccine Management
Maria Volk, My Turn and Claudia Aguiluz, CDPH




Table of Contents

« With full FDA approval of Pfizer for 16+, we are evaluating and updating all
relevant copies on My Turn Public, Clinic, and myCAvax.

« Additional Dose
« Third Party Redistributor
* Appendix:
o My Turn and myCAvax Feedback Form
o myCAvax — My Trailhead Training Resources

. Vaccinate
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Additional Dose — My Turn Public

Let’s Get Started page:

Patients indicate they
(1) received a first dose,

Have you received your first dose of the COVID-19 vaccine?

No

Which vaccine did you receive for your first dose?

No additional doses have been authorized for Johnson & Johnson
recipients at this time. Remember to bring your vaccine card to your
appointment.

Plizer

Which appointment would you like to schedule?

2nd dose

Q Additional dose

. Vaccinate
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(2) are immunocompromised, and
(3) received a second dose at least 28 days ago

I certify that the patient is immunocompromised.

Additional doses have been prioritized for moderately to
severely immunocompromised people. This includes people
who have:

+ Been receiving active cancer treatment for tumors or
cancers of the blood

+ Received an organ transplant and are taking medicine to
suppress the immune system

+ Received a stem cell transplant within the last 2 years or
are taking medicine to suppress the immune system

« Moderate or severe primary immunodeficiency (such as
DiGeorge syndrome, Wiskott-Aldrich syndrome)

+ Advanced or untreated HIV infection

+ Active treatment with high-dose corticosteroids or other
drugs that may suppress your immune response

I confirm that the patient received their second COVID-19
vaccine at least 28 days ago.

Select Location page:
Filter will display only clinics offering Additional
Dose appointments

Select a location

Select a clinic location below to schedule your COVID-19 vaccination. NOTE:
Clicking 'See availability’ button will take you to a different website. Locations
nearest to Beverly Hills, CA 90210, USA Change

Filter results

DO NOT USE Cedars-Sinai Medical Center
2.55 miles away

8700 Beverly Boulevard, Los Angeles, CA 90048

See availability I'_.7'




Additional Dose — My Turn Clinic

Add Walk-In Appointment tab: Vaccine Administration flow:

Question added to indicate Booster appointment Booster indicated at top of Patient Details header
and eligibility attestation

Appointment Details

Vaccine Administration 33% Complete
*13 this your first dose, second dose, or booster? |
[ Booster . Patient Test
DOB: 08/20/2001 » Age:19 * Dose1 ¢ Group Size
| attest that the person is immunocempromised. 02 dose test, 1111 S Figueroa St, Los Angeles, CA 90015

People with medical conditions or people receiving treatments that are associated with moderate to severe immune Pfizer - Booster

compromise. 1

* Active or recent treatment for solic tumor and hematologic malignancies v Patient Background
* Receipt of solid-organ or recent hematopoietic stem cell ransplants
* Severe primary immunodeficiency @ Need Help? Please see the Check-In a Patient Quick Sheet.

* Advanced or untreated HIV infection

* Active treatrment with high-dose corticosteroids, alkylating agents, antimetabolites, tumor-necrosis (TNF) blockers, and

other biologic agents that are immunosuppressive or immunomodulatory NAME GENDER Edit
* Chronic medical conditions such as asplenia and chronic renal disease may be associated with varying degrees of
immune deficit Patient Tast Female
1. Additional information about the level of immune suppression associated with a range of medical conditions and treatments can be DoB AGE
found in general best practices for vaccination of people with altered immunocompetence, the CDC Yellow Book, and the Infectious 8/20/2001 19
Diseases Society of America policy statement, 2013 IDSA Clinical Practice Guideline for Vaccination of the Immunocompromised Host
RACE/NATIONALITY HISPANIC, LATINO, OR SPANISH ORIGIN
* Start of Appointment Malaysian Costa Rican
Aug 15, 2021 & 1:39 PM ®©
HEALTH CONDITIONS MOTHER OR GUARDIAN'S FIRST NAME
Please carefully review information before submitting this page. Corrections to patient's background marmn

information will need to be made by going to the appointment'’s tab and clicking on patient's details.

Confirm Appointment

Vaccinate
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Third Party Redistributor (TPR)*

AmerisourceBergen will facilitate the distribution of Small Order Pfizer vaccine orders
placed within the myCAvax system. The TPR will receive Pfizer vaccine at their facilities,
repackage the vaccine and ancillary supplies, and distribute to Providers free of charge.

U U e |
==
v= r-A
V= o™’
Order Requirements Order Timeframe Order Tracking
« 30 order min, 240 order max * Orders will ship within 48 + Providers will continue
hours of receiving the viewing all shipping records
shipping file from CDPH on myCAvax

(approval cadence TBD)
o Delivery within 24 hours
of shipment

Vaccinate *Based on your jurisdiction’'s distribution setup;

58 Tentative launch 9/2021 (subject to change) 32



Vaccine Ordering- Labor Day
Holiday Ordering Cadence

Deliveries

* No orders will be delivered Labor Day MONDAY, September 6
» Pfizer: No deliveries will occur on Monday, 9/6
 Moderna: No deliveries will occur on Monday, 9/6 or Tuesday, 9/7

Ordering
« All providers should plan to order early prior to the Holiday weekend.
* Please submit orders by 8/30/2021 to receive them before the holiday

Approvals
 Short turnaround time for LHD/MCE approval-Approve by 4 pm 8/31

. Vaccinate
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Reminder-Accepting Vaccine Transfers

¥
O . .

e

Vaccine Invéntory
Management: Transfers

B miCins
]

Ihank you for joming

Californda’'e finht anainct

COVID

= Vaccinate
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New functionality includes:

- Pop-up for receiving Location / Organization
Coordinators for outstanding Transfers

Excursion Form Pop-up from the Receipt Transfer
page

Can see more Transfers / Redistribution records (30,
100, 150, 200)

Reminders:

= All transfers (redistribution or emergency) and

Marketplace transfers must be reported in myCAvax
within 24 hours.

- After receiving vaccines, locations must report (in
myCAvax) that they have accepted the vaccine.




My Turn and myCAvax Feedback Form

The Governance and Continuous Improvement team is looking for feedback and
suggestions from our LHDs and Providers.

Purpose
- Direct line of communication for feedback and / or suggestions

+ Assist functional team in identifying and prioritizing enhancements
- Help identify additional trainings and / or job aids needed

Please submit feedback here.

. Vaccinate
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https://forms.office.com/Pages/ResponsePage.aspx?id=OT154DkJbUmxKRmO3ZFv6zSYsTFQZiJGvmmEsk0Ys7tUM0lWSzNXUE9FQzIwNUE2VlRHNTlFUDRSVi4u

myCAvax — My Trailhead Training Resources

v LHD: Editing and Accepting Transfers Job Aid
v LHD: Configuring Small Orders Settings Job Aid
v Provider: Transfer / Redistribution Job Aid

. Vaccinate
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https://cdphvax.my.salesforce.com/sfc/p/
https://cdphvax.my.salesforce.com/sfc/p/
https://cdphvax.my.salesforce.com/sfc/p/

Provider Office Hours Q&A

Please use the Q&A panel to comment or ask a question:

. Vaccinate
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Q&A Panel
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* Openthe Q&A panel
 Select Ask: All Panelists
 Enter Text, Click Send
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Wrap-Up & Resources

Leslie Amani, CDPH




Where can | go for additional help?

Typeof Support

Description Updated 7.30.21

COVID-19 Provider
Call Center

=

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.

*  Email: covidcallcenter@cdph.ca.gov

* Phone: (833) 502-1245, Monday through Friday from 8AM-6PM

CaliforniaMedical
,~\ Association

For Provider enrollment support, please contact the California Medical Association.

+ Email: vaccinenetwork@cmadocs.org
» Phone: (800) 786-4262

r@ myCAvax Help Desk

g/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
+ Email: myCAvax.HD@ Accenture.com

* Phone: (833)-502-1245, option 2, Monday through Friday 7AM=7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

rg My Turn Clinic Help Desk

;IJ

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support: MyTurn.Clinic. HD@ Accenture.com or (833) 502-1245, option 4: Monday through Friday 7AM—7P M,
Saturday and Sunday 8AM-1PM.

For job aids and demo and training opportunities: https://eziz.org/covid/myturn/

CalvVaxGrant Program
Support

£2

YN

. Vaccinate
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For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.
+ Email: calvaxgrant@phcdocs.org
* Phone: (916) 551-2565



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:vaccinenetwork@cmadocs.org
https://www.phcdocs.org/Programs/CalVaxGrant
mailto:calvaxgrant@phcdocs.org

Hear it? Clear Ii.

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and

Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

Our shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

If found, report it to

Vaccinate
58

How You Can Help

Y ou are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

O

Monitor What You See
and Hear

Monitor online media and what
you hear in your local
communities for potentialrumors
and inaccurate information.

Contact l



mailto:rumors@cdph.ca.gov

Provider Office Hours Q&A

Please use the Q&A panel to comment or ask a question:

. Vaccinate
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Q&A Panel
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* Openthe Q&A panel
o Select Ask: All Panelists
 Enter Text, Click Send
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Thank you!

Next Monday: Next Friday:
My Turn & myCAvax Office Hours Link Provider Office Hours Link
Monday, August 30, at 12:00 PM Friday, September 3, at 9:00 AM
Audio Conference: 415-655-0001 Audio Conference: 415-655-0001
Access Code: 145 995 8782 Access Code: 145 195 9307
Session Number: 145 995 8782 Session Number: 145 195 9307

Session Password: Immunize2020! Session Password: Immunize2021!

. Vaccinate
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https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb

