Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

= Friday, August 27, 2021




Provider Office Hours Q&A

During the session, please use the Q&A panel to comment or ask a question:

Q&A Panel
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A Open the Q&A panel
A Select Ask: All Panelists
A Enter Text, Click Send
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Housekeeping

Reminder to Panelists:
Please mute yourself when not speaking.

% _ |
i) Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

@ Please access today's slides and archived presentations at: https://eziz.org/covid/education/
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https://eziz.org/covid/education/

Agenda: Friday, August 27, 2021

Ti me

1 Wel come & Announcements Leslie Amani (Moderator) 9:0071 9:05
2 Vaccine Administration Louise McNitt, M.D. (CDPH) 9:0571 9:10
3 Enrollment & CalVaxGrant Nisha Gandhi (CDPH) 9:1071 9:15
4 Clinical Update Louise McNitt, M.D. (CDPH) 9:1571 9:25
5 Storage & Handling Kate McHugh (CDPH) 9:2571 9:30
Q&A 9:3071 9:35
6 Vaccine Management Maria Volk (My Turn) & Claudia Aguiluz (CDPH) 9:3571 9:55
7 Wrap Up & Resources Leslie Amani (Moderator) 9:5571 10:00

Q&A




Announcements




Stay informed!

Provider Resources on
eziz.org/covid

Frequent Content Updates:

A Alerts

A Program Enrollment

A My Turn Onboarding

A Reporting Requirements

A Patient Resources

A Archived Communications

A Education & Support
Materials

A More to explore!
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Program Updates
Program Enrollment
My Turn Onboarding
Vaccine Management

Vaccine Administration

Reporting Requirements

Archived Communications

Patient Resources

Provider Support

COVID Call Center

Email: For Program Info
Phone: (833) 502-1245
Hours: Mon-Fri, 8AM-6PM

California COVID-19 Vaccination Program

myCAvax Help Desk

Email: For Technical Support
Phone: (833) 502-1245,
option 2

Vaccines

Manufacturer Contacts

My Turn

Email: For Onboarding,
Technical Support

Help Desk: (833) 502-1245,
option 4

Mon-Fri: 7AM-7PM
Sat-Sun: 8AM-1PM

Clinic Translation Line:
(833) 980-3933

enHancen sy Google Q

Program Updates

Providers currently enrolled or in the process of enrolling in the California COVID-19
Vaccination Program can access program-related resources and communications on
this website. If you need assistance with accessing documents on this website, email
covidcallcenter@cdph.ca.gov or call (833) 502-1245 Mon-Fri 8 AM-6 PM.

Program Education and Support

* Provider Office Hours and myCAvax Training Sessions
*  Weekly Calendar of Provider Webinars and Trainings
¢ Frequently Asked Questions Updated 8/26

* Guide to Other COVID-19 Vaccine Related Websites

Vaccine Updates

G

« Pfizer Vaccine Expiration Extension
* Pfizer-BioNTech FDA Approval, Additional Dose for Immunocompromised

CalvVaxGrant Deadline Extended to September 10, 2021!

* Apply for Grants Up to $55,000 for Support of Small Practices

Learn How to Have Crucial Conversations About COVID-19
Vaccines With Your Patients

View webinar archive to hear CDPH Director, Dr. Tomas Aragon, and other
health care experts give tips on how to have proactive conversations with your
patients about COVID-19 vaccines. As part of National Immunization Awareness
Month, learn how to have 30 conversations in 30 days.

Now Enrolling Providers of Pediatric Services

* Benefits for Primary Care Providers

+ How to Enroll in the California COVID-19 Vaccination Program:
Enrollment Steps | Begin Enrollment at myCAvax

* What to Expect After Enrolling: Recorded Webinar (slides)



https://eziz.org/covid/

COVID-19 Vaccination Program

W ebinars and Training for Providers: Week of August 30, 2021 Note: Calendar subjectto change
Monday 8/30 Tuesday 8/31 Wednesday 9/1 Thursday 9/2 Friday 9/3
my CAvax myCAvax Vaccine Order What 6s New i n PBroyi€eANBEarollment CalvaxGrant Application
Request i with Q&A 12:30 pm i 1:00 pm 10:00 am i 11:00 am Webinar
10:00 am i 10:30 am PW: myCAvax2021! PW: myCAvax2021! 1:00 pm 1 2:00 pm

PW: myCAvax2021!

My Turn What 6s New in My Turn
4:00 pm i 4:30 pm

Combined My Turn and myCAvax My Turn and myCAvax Provider Office Hours

Office Hours Office Hours Onboarding Office Hours 9:00 am i 10:00 am
12:00 pm 1 1:00 pm 1:00 pm 1 2:00 pm PW: Immunize2021!

=il e PW: Immunize2020!

View On A Introduction to My Turn Onboarding (7/19/21) A Vaccine Marketplace (8/25/21)

Demand A Provider 101 Account Enroliment (8/11/21) AWhatos New i8R4/20y CAvV a x

Website: www.eziz.org/covid, FAQs My Turn email: myturnonboarding@cdph.ca.gov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD @accenture.com
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245, option 2

= V°°C'"°5*§ Last updated: 8/26/21



http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.25733113039134736&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005bf1fc298643873512e3a525bb0066164af345b01841e4449c28500458d6ff655%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203643320124085220%26encryptTicket%3DSDJTSwAAAAXTTMFtgcQfOKDjDS2hkrZEJHsEZTlIbgj63UElkFE1RA2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.6794137215731286&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000056a41242cc9c640a2314df2bd187ae542c260c51407f0c01b34d3b70b7efc3eee%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203748402625810729%26encryptTicket%3DSDJTSwAAAAX7jj0imppLZyNrDjdnE-7ebG26nZOrKUoQlGi9NM3vhQ2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.38570707790720704&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ab0862c415f5585b23da00eafb11637ce8f9baffaa1fc02f427f91dec9df873c%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203642441765524305%26encryptTicket%3DSDJTSwAAAAWtXwX_XcnaxqQVSZGo7sha7PTk6RicPlE61NPhCOmeYg2%26
https://register.gotowebinar.com/register/300112115639577104
https://accenture.zoom.us/meeting/register/tJUvdu-trTwiG9QANBeRVmz21SCUTqT4HGQC
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://www.youtube.com/watch?v=9Mdz-0suK80
https://youtu.be/m-r_RTLVRp4
https://youtu.be/eIkm6XuiAS0
https://youtu.be/bBiPa-X8QGE
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California COVID-19 Vaccination Program Provider FAQs

COVID-19 Vaccine Provider FAQs

A An SW e r S to P r O V i d er q u eSt i O n S Providers may also wisit California COVID-19 Vaccination Program for information and uwpdates.

Directions: Click on a category to be directed to related FAQS

A Updated weekly: Last updated 08.26.2021 Contents

New and Updated FADS ... s s ssm s e se s s

A Currently in its 34th iteration! PEUIBLIIC PROVIBETS ...ooce oo eeeeseeesseese s ssesessrssssesrssonsnseesns3

Vaccine Program Mangagement ... s 3

W Q: Where can COVID-19 vaccine Providers find information on the Pfizer-BioNTech Provider EREOIMIEO e g
vaccine expiration extension?

OPAEFINE oo vieieii it sss s e sss s sm e smsn st s ssssa sessasssssnssssmssnsnasssss L1

A: The FDA authorized an expiration extension for the Pfizer-BioNTech COVID-19 vaccine from _ _
6 months to 9 months. COVID-19 vaccine Providers can visit the COVID-19 Vaccine Lot Vaccine Storage & Handling ... 15
Number and Expiration Dates webpage to confirm the latest expiration dates of vaccine. For

= - ; i Vaccine AdmimISEratION ... s ssnssmsss snsesssnssnsssssssssssases 1O
further information and to access a table with COVID-19 vaccine lot numbers and new
expiration dates, please visit Pfizer COVID-19 Vaccine Expiration Extension. IVBIIROIY. .oo. oo eececmseeseeesseeaeeeem e e e ss e emeem s et st st s en e s casnns 19
New i . REPOFTINE .ottt e e s e bbb 20
Q: Where can COVID-19 vaccine Providers find guidance on the full approval of the
Pfizer-BioNTech (Comirnaty) vaccine? CoSts B REIMBUPSEIMEBNT c.ooviiiieee e e siessisms et sssssesesess s sesassnsns 23
A: The FDA granted full approval for the Pfizer-BioNTech COVID-19 vaccine, which will now be CommMUNICALtION RESOUITES ...ooeieiieiiieerisieiesissesnssnsnsssessssnsmnsnsessnsieseses 24

marketed as Comirnaty, for use as a two-dose series in individuals 16 years of age and older.
The Pfizer-BioNTech COVID-19 vaccine continues to be available under emergency use
authorization (EUA), for individuals 12 through 15 years of age and for third dose
administration in certain immuncompromised individuals. For further information, please
visit FDA Approves First COVID-19 Vaccine and Pfizer FDA Approval.

New
Q: Should the same mRNA vaccine as the initial vaccination series be given for additional

COVID-19 doses?

A: Yes. The additional mRNA COVID-19 vaccine dose should be the same vaccine as the initial
two-dose primary vaccination series (Pfizer or Moderna). If the mRNA COVID-19 vaccine
product given for the first two doses is not available, the other mRNA COVID-19 vaccine
product may be administered. A person should not receive more than three mRNA COVID-
19 vaccine doses. For further information, please visit COVID-19 Vaccines for Moderately to
Severely Immunocompromised People.

L ikl
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

HOW DOES THE VACCINE WORK?

A FAQ brochures

0 English & Spanish
o Parents & Adults

A Request free
b r O C h u r eS u S i n g Yes, the vaccines are highly effective at preventing
t h i S O I’ d er fo r m g:agg{lje;}:r-om getting seriously ill, being hospitalized,

IS COVID-19 STILL A THREAT?

Yes. Viruses constantly change through mutation resulting
in variants, As expected, multiple variants of SARS-CoV-2
have been documented in the United States and globally
throughout this pandemic. The COVID-19 vaccine is our
best tool in stopping the development of new variants
and ending the pandemic.

IS THE VACCINE SAFE?

Ways To Get Vaccinated
* Here at your visit today!

* Schedule an appointment at MyTurn.ca.gov or
call the CA COVID-19 Hotline at 1-833-422-4255.

= Atyour retail pharmacy.

WHAT ABOUT THE RISK OF UNKNOWN
LONG-TERM SIDE EFFECTS?

The nation's immunization experts study and analyze
all reports of any possible serious side effects following
a COVID-19 vaccine. A specialized committee of the
CDC meets frequently to examine vaccine safety
issues. In their most recent meeting, on July 22, the
group maintained its strong encouragement that
everyone ages 12 and older get vaccinated against
COVID-19, finding that the benefits of vaccination far
outweigh any harm.

COVID-19 Vaccine
TOP 5 FAQs

Vaccinate
ALL 58

VaccinateALL58.com

DOES THE VACCINE IMPACT FERTILITY AND

IS IT SAFE FOR PREGNANT PEOPLE?

No loss of fertility was reported in the clinical trials

or in the millions of women who have since received
the vaccines.

Yes, the vaccine is safe for pregnant people. Pregnant
people are at higher risk of getting very sick with
COVID-19. Pregnant and lactating people may
receive any of the authorized COVID-19 vaccines to
protect themselves.

Vaccinate
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https://forms.office.com/pages/responsepage.aspx?id=URsxH9n2U0GbrFXg75ZBuDkMIwCTka9JnNkxxemnNLdUQkI0QkkyOVpXTzlXMzdUNlJGT1pUOUpTRC4u
https://eziz.org/covid/30conversations/

Vaccine Administration
Dr. Louise McNitt, CDPH




Vaccine Equity Metric

Vaccinated Status by Group

Select Category Select County
Vaccine Equity Metric - Statewide v
Community Conditions
Vaccination progress by quartile +— Less Healthy More Healthy —
10M
8,700,223
. 8,407,551 8,129,050 8,037,679
33.4% 27.6% 24 5% 13.3%
L 1
S s o7
4M
61.7% 65.9%
2M
oM
Quartile 1 Quartile 2 Quartile 3 Quartile 4

Vaccinated status
Mot yet vaccinated

Partially vaccinated

B H
Fully vaccinated . .



https://covid19.ca.gov/vaccination-progress-data/

Doses Administered to Date (s/25/21)

46,390,955  doses administered!

A 76.1% of 12+ population has received at
least one dose and 65.8% are fully
protected!

Families bringing students to the first day of schodlatmontElementary in the Harbor
Cityneighborhood of Los Angeles on 8/16/2tedit...Allison Zaucha for The New York Times
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Total Vaccine Doses Administered by Week

Ramping up through late winter

Peakedin
April 2021

Demand increasing this month



https://covid19.ca.gov/vaccination-progress-data/

