
Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, August 27, 2021
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Provider Office Hours Q&A

Q&A Panel

ÅOpen the Q&A panel

Å Select Ask: All Panelists

ÅEnter Text, Click Send

During the session, please use the Q&A panel to comment or ask a question:



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Participants:

Please access today's slides and archived presentations at: https://eziz.org/covid/education/

https://eziz.org/covid/education/
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Agenda: Friday, August 27, 2021

No.Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 ï9:05

2 Vaccine Administration Louise McNitt, M.D. (CDPH) 9:05 ï9:10

3 Enrollment & CalVaxGrant Nisha Gandhi (CDPH) 9:10 ï9:15

4 Clinical Update Louise McNitt, M.D. (CDPH) 9:15 ï9:25

5 Storage & Handling Kate McHugh (CDPH) 9:25 ï9:30

Q&A 9:30 ï9:35

6 Vaccine Management Maria Volk (My Turn) & Claudia Aguiluz (CDPH) 9:35 ï9:55

7 Wrap Up & Resources Leslie Amani (Moderator) 9:55 ï10:00

Q&A



Announcements
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Stay informed!
Provider Resources on 
eziz.org/covid
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support 

Materials

ÅMore to explore!

Frequent Content Updates:

https://eziz.org/covid/


COVID-19 Vaccination Program

Webinars and Training for Providers: Week of August 30, 2021 Note: Calendar subject to change

Help

Last updated: 8/26/21

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245, option 2

Monday 8/30 Tuesday 8/31 Wednesday 9/1 Thursday 9/2 Friday 9/3

myCAvax myCAvax Vaccine Order 

Request ïwith Q&A

10:00 am ï10:30 am

PW: myCAvax2021!

Whatôs New in myCAvax

12:30 pm ï1:00 pm

PW: myCAvax2021!

Provider 101 Enrollment

10:00 am ï11:00 am

PW: myCAvax2021!

CalVaxGrant Application 

Webinar

1:00 pm ï2:00 pm

My Turn Whatôs New in My Turn  

4:00 pm ï4:30 pm

Combined 

Office Hours 
and Events

My Turn and myCAvax 

Office Hours

12:00 pm ï1:00 pm

PW: Immunize2020!

My Turn and myCAvax 

Onboarding Office Hours

1:00 pm ï2:00 pm

Provider Office Hours

9:00 am ï10:00 am

PW: Immunize2021!

View On 

Demand

ÅIntroduction to My Turn Onboarding (7/19/21)

ÅProvider 101 Account Enrollment (8/11/21)

ÅVaccine Marketplace (8/25/21)

ÅWhatôs New in myCAvax(8/24/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.25733113039134736&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005bf1fc298643873512e3a525bb0066164af345b01841e4449c28500458d6ff655%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203643320124085220%26encryptTicket%3DSDJTSwAAAAXTTMFtgcQfOKDjDS2hkrZEJHsEZTlIbgj63UElkFE1RA2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.6794137215731286&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000056a41242cc9c640a2314df2bd187ae542c260c51407f0c01b34d3b70b7efc3eee%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203748402625810729%26encryptTicket%3DSDJTSwAAAAX7jj0imppLZyNrDjdnE-7ebG26nZOrKUoQlGi9NM3vhQ2%26
https://accentureatlantainnovationhub.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=accentureatlantainnovationhub&service=6&rnd=0.38570707790720704&main_url=https%3A%2F%2Faccentureatlantainnovationhub.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ab0862c415f5585b23da00eafb11637ce8f9baffaa1fc02f427f91dec9df873c%26siteurl%3Daccentureatlantainnovationhub%26confViewID%3D203642441765524305%26encryptTicket%3DSDJTSwAAAAWtXwX_XcnaxqQVSZGo7sha7PTk6RicPlE61NPhCOmeYg2%26
https://register.gotowebinar.com/register/300112115639577104
https://accenture.zoom.us/meeting/register/tJUvdu-trTwiG9QANBeRVmz21SCUTqT4HGQC
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t406edbdb3a6a3d2fd9b71771427be0bb
https://accenture.zoom.us/webinar/register/WN_390HlirkRlWgiD_A-oPSGQ
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t18d52bf7354787fd2dd73c8da189e9a6
https://www.youtube.com/watch?v=9Mdz-0suK80
https://youtu.be/m-r_RTLVRp4
https://youtu.be/eIkm6XuiAS0
https://youtu.be/bBiPa-X8QGE


COVID-19 Vaccine Provider FAQs
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ÅAnswers to Provider questions

ÅUpdated weekly: Last updated 08.26.2021

ÅCurrently in its 34th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccine Brochures
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ÅFAQ brochures

o English & Spanish

o Parents & Adults

ÅRequest free 

brochures using 

this order form

Learn more about "30 Conversations in 30 Days" campaign

https://forms.office.com/pages/responsepage.aspx?id=URsxH9n2U0GbrFXg75ZBuDkMIwCTka9JnNkxxemnNLdUQkI0QkkyOVpXTzlXMzdUNlJGT1pUOUpTRC4u
https://eziz.org/covid/30conversations/


Vaccine Administration
Dr. Louise McNitt, CDPH
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Vaccine Equity Metric

11Vaccination progress data - Coronavirus COVID-19 Response (ca.gov)

https://covid19.ca.gov/vaccination-progress-data/


Doses Administered to Date (8/25/21)

46,390,955 doses administered!

Å76.1% of 12+ population has received at 

least one dose and 65.8% are fully 

protected!

125,508,897 Doses on hand - 61 days of inventory.

Families bringing students to the first day of school atNormontElementary in the Harbor 
Cityneighborhood of Los Angeles on 8/16/21.Credit...Allison Zaucha for The New York Times

Ramping up through late winter

Demand increasing this month

Peaked in 

April 2021

Total Vaccine Doses Administered by Week

https://covid19.ca.gov/vaccination-progress-data/

