
Friday, September 1, 2023

9:00AM – 10:30AM

Welcome to the

COVID-19 Provider Webinar
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Questions
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During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links will be dropped into, “Chat”



Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

EZIZ COVID Education

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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COVID-19 Vaccine Agenda: Friday, September 1, 2023
No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 Vaccine Administration Data Sharon Brummitt (CDPH) 9:05 – 9:10

3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10 – 9:20

4 Storage and Handling Katherine McHugh (CDPH) 9:20 – 9:25

5 Vaccine Management Josh Pocus (My Turn) and Claudia Aguiluz (myCAvax) 9:25 – 9:35

6 COVID-19 Vaccine Commercialization, BAP, and VFC Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Pharmacy Update Edward Salaguinto, PharmD, RPh (CDPH) 9:45 – 9:50

8 Resources and Q&A CDPH Subject Matter Experts 9:50 – 10:30

Thank you, California COVID-19 Vaccination Program Providers!



Announcements
Leslie Amani, CDPH 
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CDPH Communications Listserv Updates

• Email Blanca Corona at Blanca.Corona@cdph.ca.gov to subscribe to the COVID-19 

Vaccine Listserv or to receive help with troubleshooting.

• View archived communications

• No longer receiving communications? Make sure you have marked our new email as a 

“safe sender” on your email account: ProviderCallCenter@cdph.ca.gov to prevent 

communications from going to your spam, junk, or other folder.

• New BAP Listserv Coming: Providers, MCEs, and LHDs who are subscribed to the 

COVID-19 vaccine Listserv will automatically be subscribed to our new BAP Listserv, 

expected to go live in mid-September. More information is forthcoming, stay tuned!

6Archived Communications 

mailto:Blanca.Corona@cdph.ca.gov
https://eziz.org/covid/communications/
mailto:ProviderCallCenter@cdph.ca.gov
https://eziz.org/covid/communications/


Virtual Grand Rounds
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When: Tuesday, September 12, 2023

Time: 12PM – 1PM

Register here

Topic: New Communicable 

Disease Guidance for Schools

https://www.cmadocs.org/event-info/sessionaltcd/CME23_0912_VGROUNDS/t/virtual-grand-rounds-updated-communicable-disease-guidance-for-school


Afternoon TEAch Webinar 

8

Description: This Afternoon TEAch webinar 

will cover what's new with RSV and Flu, 

updates on the COVID-19 vaccine 

formulation, and the transition of COVID-19 

vaccines to the Vaccines for Children (VFC) 
program.

When: Thursday, September 14, 2023

Time: 12PM – 1PM, PT

Register here

TEAch Webinar Listserv Communication

https://us06web.zoom.us/webinar/register/WN_FV2nk_GOTkC4cHfl0JSpTQ?msdynttrid=Lbs9Po13yOtyLSusUR7ZG-h6llypciME98SG-tCb0eY
https://ab1ee995966d418da4b12a48bc7a4390.marketingusercontent.com/m/messagecontent/pLWJsJtxkpPrxDCHNoffIjilchxUe1wBSo1FTAwvPxgx


CDC COCA Call
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Topic: Preparing for the Upcoming Respiratory Virus Season: Recommendations for 

Influenza, COVID-19, and RSV Vaccines for Older Adults

When: Tuesday, September 19, 2023

Time: 11AM – 12PM

No Registration needed.

Zoom meeting link to join here

 

During this COCA Call, CDC presenters 

will provide updates about the latest 

recommendations and clinical 

considerations for administering 

influenza, COVID-19, and RSV 

vaccines to adults 60 years and older 

and discuss resources and 

communication strategies that may help 

facilitate older adult vaccination.

CDC Emergency Preparedness and Response Webpage

https://www.zoomgov.com/j/1606020154?pwd=RTV5Z1Y5dlR6alVXbFplb0JzR0dDQT09%20
https://emergency.cdc.gov/coca/calls/2023/callinfo_091923.asp


Request for Photos from Providers

CDPH wants to celebrate all the LHDs and Providers who have 
contributed so much to the California COVID-19 Vaccination Program.

Please email any staff photos to leslie.amani@cdph.ca.gov

by Friday, September 8, 2023.
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mailto:leslie.amani@cdph.ca.gov


Vaccine Administration Data
Sharon Brummitt, CDPH

11



8,546,251
Total Up-to-Date Recipients:

Vaccine Administration Summary
  as of August 28, 2023

12Public Dashboard Link

Percent of Population Who Are Up-to-Date

21.4% 

Statewide

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration*
    as of August 28, 2023
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Highest uptake among 65+ and Under 5

Under 5 rates remain stable

Slight decrease in uptake among all 

other age groups

Week-to-Week Trends

CDC – When are you Up to Date? 

*Estimates are approximations based on comparison of vaccination data to DOF 2021 population estimates

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


Up-to-Date Status by Race/Ethnicity* 
    as of August 28, 2023
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Highest uptake in Asian and White

Over half of those in each 

race/ethnicity group have 

completed their primary series but 

are not Up-to-Date

CDC – When are you Up to Date? 

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at the time of vaccination

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


Up-to-Date Status Among 50+ by Race/Ethnicity* 
    as of August 28, 2023
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Intersection of Age and 

Race/Ethnicity

Highest uptake in 65+, White, and 

Asian

Up-to-Date status varies across 

age and race/ethnicity with wider 

variation within the 65+ vs 50-64

CDC – When are you Up to Date? 

*Estimates are approximations based on comparison of vaccination data to DOF 2021 population estimates

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


Up-to-Date Status Among 65+ by County 
        as of August 28, 2023

Uptake varies geographically:

• Highest rates in coastal counties

• Ranges from 18.2%-66.4% of 65+ 
population 
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Key Metrics 

      89.7 million doses administered                | +36K doses administered

     21.4% Statewide Up-to-Date               | 8.5 million Up-to-Date recipients

      19% difference in Up-to-Date across Race/Ethnicity groups

System Notes 

• Public dashboard reflects Up-to-Date status

o Public dashboard updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Data Summary

Data Summary
  as of August 28, 2023
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mailto:cdphvaccineteam@cdph.ca.gov


Clinical Update
Caterina Liu, M.D., CDPH
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BA.2.86 Variant and COVID Vaccines
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CDC Variant Tracker | WHO Variant Page

Risk Assessment Summary for SARS CoV-2 Sublineage BA.2.86 (August 23 & August 30, 2023)

• BA.2.86 is a new SARS-CoV-2 variant with a large number of mutations 

compared with previously detected Omicron variants.

• Limited virus samples currently available.

• Too soon to know real-world impacts on immunity. Scientists are evaluating 

the effectiveness of the forthcoming, updated COVID-19 vaccine.

• BA.2.86 may be more capable of causing infection in people who have 

previously had COVID-19 or who have received COVID-19 vaccines. CDC’s 

current assessment is that this updated vaccine will be effective at reducing 

severe disease and hospitalization.

https://www.who.int/activities/tracking-SARS-CoV-2-variants
https://www.cdc.gov/respiratory-viruses/whats-new/covid-19-variant.html
https://www.cdc.gov/respiratory-viruses/whats-new/covid-19-variant-update-2023-08-30.html
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Policy Considerations for Fall 2023-2024 COVID-19

Vaccine Composition Change

Policy on COVID-19 vaccine composition change will be coordinated with FDA for 

regulatory action and CDC for recommendations for use

6/15/23 VRBPAC meeting Summer/Fall 2023 Summer/Fall 2023



Upcoming ACIP Meeting

CDC Advisory Committee on Immunization Practices (ACIP)

Topic (Anticipated): Fall 2023 COVID-19 Vaccine

When: Tuesday, September 12, 2023

Time: 7AM, PST

Webcast Link to Join

ACIP Meeting Agenda (Not Yet Posted)
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https://www.cdc.gov/vaccines/acip/index.html


CDC 2023-2024 Influenza Guidance

Highlighted updates:

• 2023-2024 Influenza Vaccine Composition

• Egg allergy updates

◦ ACIP recommends that all persons aged ≥6 months with egg allergy should receive 

influenza vaccine. Any influenza vaccine (egg based or nonegg based) that is 

otherwise appropriate for the recipient’s age and health status can be used. Egg 

allergy alone necessitates no additional safety measures for influenza vaccination 

beyond those recommended for any recipient of any vaccine, regardless of severity of 

previous reaction to egg.

22
Prevention and Control of Seasonal Influenza with Vaccines: Recommendations of the Advisory Committee 

on Immunization Practices — United States, 2023–24 Influenza Season

https://www.cdc.gov/mmwr/volumes/72/rr/rr7202a1.htm
https://www.cdc.gov/mmwr/volumes/72/rr/rr7202a1.htm


Influenza Vaccine Reminders

• Children under 9 years of age with a history of fewer than 2 doses of 

influenza vaccine are recommended to receive 2 doses this flu season.

• High-dose, adjuvanted, or recombinant influenza vaccines are 

preferred for adults ages 65 years and older.

• Influenza vaccines can be co-administered with other routine vaccines, 

including COVID-19 and RSV vaccines.

23
Prevention and Control of Seasonal Influenza with Vaccines: Recommendations of the Advisory Committee 

on Immunization Practices — United States, 2023–24 Influenza Season

https://www.cdc.gov/mmwr/volumes/72/rr/rr7202a1.htm
https://www.cdc.gov/mmwr/volumes/72/rr/rr7202a1.htm


Influenza Resources

Influenza Vaccine ID 
Guide  (Updated for 2023-24)

Influenza Vaccination Resources

Flu and Respiratory Disease 
Prevention Promotion Resources
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https://eziz.org/assets/docs/IMM-859.pdf
https://eziz.org/assets/docs/IMM-859.pdf
https://www.cdc.gov/flu/professionals/acip/summary/summary-recommendations.htm
https://eziz.org/resources/flu-promo-materials/
https://eziz.org/resources/flu-promo-materials/


FDA Approves First Vaccine for Pregnant 
Individuals to Prevent RSV in Infants

• Abrysvo (Pfizer) approved for use in pregnant individuals at 32 through 36 

weeks gestational age of pregnancy to prevent lower respiratory tract 

disease (LRTD) and severe LRTD caused by RSV in infants, birth through 

6 months of age.

• Highly effective in preventing severe LRTD caused by RSV.

• ACIP workgroup reviewing; recommendations anticipated fall 2023.

25FDA Press Release 8/21/23

https://www.fda.gov/news-events/press-announcements/fda-approves-first-vaccine-pregnant-individuals-prevent-rsv-infants


Nirsevimab Clinical Guidance Now Available

• Use of Nirsevimab for the Prevention of Respiratory Syncytial Virus 

Disease Among Infants and Young Children: Recommendations of the 

Advisory Committee on Immunization Practices_U.S. August 25, 2023

• ACIP and AAP Recommendations for the Use of the Monoclonal Antibody 

Nirsevimab for the Prevention of RSV Disease_August 15, 2023

• AAP: Nirsevimab Frequently Asked Questions

26

https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm
https://www.aap.org/en/patient-care/respiratory-syncytial-virus-rsv-prevention/nirsevimab-frequently-asked-questions/


Updated RSV Vaccine Materials

• CDC Healthcare Provider RSV Vaccine Page

• CDC Shared Clinical Decision-Making 

Guidance Flyer for RSV Vaccine

• CDC Webinar: New RSV Vaccines for Adults

• Use of Respiratory Syncytial Virus Vaccines 

in Older Adults: Recommendations of the 

Advisory Committee on Immunization 

Practices — United States, 2023
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https://www.cdc.gov/vaccines/vpd/rsv/hcp/older-adults.html
https://www.cdc.gov/vaccines/vpd/rsv/downloads/provider-job-aid-for-older-adults-508.pdf
https://www.cdc.gov/vaccines/vpd/rsv/downloads/provider-job-aid-for-older-adults-508.pdf
https://www2.cdc.gov/vaccines/ed/ciinc/archives/23/08/ciiw_8_30.asp
https://www.cdc.gov/mmwr/volumes/72/wr/mm7229a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7229a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7229a4.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7229a4.htm


Storage and Handling
Katherine McHugh, CDPH
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Diluent Reminder

• Use the normal saline diluent vials for Pfizer vaccines only once

• You cannot use one vial of diluent to dilute multiple vials of 

vaccine

• Discard the diluent vial immediately after use to prevent errors

• Using a vial of diluent to dilute multiple vaccines is dangerous 

for patients and can lead to infection

29



Commercialized Moderna (Spikevax)

• Presentations

◦ Ages 12+

▪ Single Dose Vials. 0.5 mL injection volume.

▪ Prefilled Syringes

◦ Ages 6month-11years

▪ Single dose vials. 0.25 mL injection volume.

• Minimum Order

◦ 10 doses

• Storage

◦ Long-term frozen storage or refrigerated storage for up to 30 days

• Offering returns?

◦ Yes, but we are still unclear on full policy

30



Commercialized Novavax

• Presentation

◦ Ages 12+: 5 dose multi-dose vials. 0.5mL injection volume.

• Minimum Order

◦ 10 doses

• Storage

◦ Refrigerated

• Offering returns?

◦ Yes, up to 100% for opened and unopened vials

31



Commercialized Pfizer (Comirnaty)
• Presentations

◦ 6months-4 years: Requires diluent (1.1 mL normal saline). 3 dose multi-dose vials. Yellow cap. 0.3 mL injection volume.

◦ 5 years – 11 years: No diluent required. Single dose vials. Blue cap. 0.3 mL injection volume.

◦ 12 years+: No diluent required. Single dose vials. Gray cap. 0.3 mL injection volume.

• Minimum Order

◦ 6 months-4 years: 30 doses

◦ 5 years – 11 years: 10 doses (government supplied vaccine), 100 doses private purchase

◦ 12 years+: 10 doses (government supplied vaccine), 100 doses private purchase

• Storage

◦ Long-term storage at ultracold temperatures, if vaccine was received at ultracold temperatures

◦ Short-term storage (10 weeks) at refrigerated temperatures.

• Returns Offered?

◦ Yes, but we are still unclear on full policy

32



Vaccine Management
Josh Pocus, My Turn, and Claudia Aguiluz, myCAvax

33
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Release Highlights

Clinic Managers and Vaccine Administrators will be able to view:

✓ An updated COVID-19 timing chart link within the attestation in the 
'Appointment Details' section in the Walk-in flow and single appointment 
editing, as well as in the 'Patient Background' section in the VA flow

✓ An updated help desk email on the footer ‘Communications’ tab and each tab 
on the My Turn Clinic portal

What’s New in My Turn? – Release 42

New updates for My Turn Public and Clinic launched on 

Wednesday, August 30, 2023!

Release Highlights

When scheduling vaccine appointments, patients will be able to view:

✓ The clinic card that now includes the clinic's full closing date and phone 
number in its description on the 'Select a Location' page

✓ Only the vaccine brand for the vaccine tags on the ‘Select a Location’ page 

✓ An updated eligibility chart link in the attestation on the ‘Screening’ page

✓ Clinics that have the location tag matching their responses to the health 
insurance question on the ‘Screening’ page

When scheduling vaccine appointments, patients will no longer be able 

to view:

✓ The description of the health insurance information on the 'Select a Location' 
page



New updates for My Turn Clinic launched on 

Wednesday, August 30, 2023!
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Release Highlights

New users will be able to view:

✓ An option to enroll in My Turn by clicking the 'My Turn' tab on the myCAvax landing page

✓ The 'Benefits of the Platform’ and 'Who Can Use it?' sections, the ‘Enroll Now’ button under the 
'Enrollment Overview' section, the ‘Enroll your organization’ button under the 'My Turn Overview,' 
section on the 'My Turn’ page 

✓ An option to create a My Turn account and a new organization within the Digital Enrollment process

✓ Appropriate error messages if the information related to location, CAIR ID, or the user (CM / related 
role) currently exists in the system 

✓ The option to input details related to Provider Location, Organization, Provider of Record, and Clinic 
Manager and validate the information they have provided

✓ The option to enroll in My Turn with either a new Provider location or an existing one

✓ An email confirmation regarding the status of their enrollment application, indicating whether it is 
under review, approved, or rejected

Existing myCAvax users will be able to view:

✓ A new ‘My Turn Enrollment’ tab on the navigation bar that will allow them to start the D igital 
Enrollment process for My Turn

✓ The ‘Enroll Location’ button on the ‘My Turn - Enrollment’ page that allows them to use an existing 
Provider location; the button redirects them to the ‘Required Training’ page within the Digital 
Enrollment flow

What’s New in My Turn? – Release 42

Existing myCAvax users will be able to view:

✓ The option to input details related to Provider Location, Organization, Provider of Record, and Clinic 
Manager and validate the information they have provided

✓ The 'Provider Location Information' page after checking the training attestation

✓ A new ‘Delivery Instruction’ field added to the ‘Provider Location’ page on the My Turn Clinic portal

✓ An ‘Address Information’ section that displays the Provider location address under the ‘Provider 

Location Details’ tab

✓ The ‘Duplicate Found’ pop-up window if the entered Provider location already exists in the system 
with the same IIS ID

✓ The ‘My Turn - Enrollment’ page with the ‘Location Account,’ ‘Location Address,’ ‘Clinic Manager,’ 
‘Provider of Record,’ ‘Status,’ ‘Enrollment forms,’ and ‘Manage Account’ columns

✓ The applications they submitted, and the applications where they are listed as the Clinic Manager 
under the ‘My Turn - Enrollment’ page

✓ The ‘Account Owner,’ ‘Status,’ ‘Account Record Type,’ and ‘Clinic Manager’ details on the 

‘Accounts’ page of the Provider location on the My Turn Digital Enrollment application

✓ The 'Enrollment Request Submitted’ page after they complete all the steps involved in the Digital 

Enrollment flow



Enrolling a New My Turn Location as an Existing Clinic Manager

36

I just got a promotion, and now I manage 

more locations at my organization. 
Thankfully, I can log in and enroll them 

easily using My Turn!
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Release Highlights

LHDs / MCEs will:

Location Account

✓ No longer be able to edit shipping address fields on program 
locations; updates to the shipping address fields on a location 
account will automatically reflect on a program location

✓ See the address fields populated with information from the 
location account instead of the program location during SGF 
enrollment

What’s Next in myCAvax? – Release 43

New updates for LHDs / MCEs will launch on

Thursday, September 14,  2023!
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Release Highlights

Providers will:

General Contact / User Updates

✓ Have access to certain functionalities and fields based on the new ‘myCAvax - SGF 
Approved’ and ‘myCAvax - BAP Eligible’ permission sets

Shipment Incident

✓ See updated fields on the ‘New Shipment Incident’ pop-up window

Provider Community Site

✓ See an updated landing page based on the permission sets enabled 

✓ See orders on the ‘Vaccine Orders’ page based on the program selected form the 
‘Program Selected’ dropdown

✓ See the ‘Program Selected’ dropdown on multiple pages; they will see programs in the 
dropdown based on the permission sets enabled

✓ See the COVID-19 / SGF ‘Shipment Incidents’ page based on the program selected 
from the ‘Program Selected’ dropdown

✓ See the COVID-19 / SGF ‘Dashboard’ page based on the program selected from the 
‘Program Selected’ dropdown

✓ See information icons with messages on SGF functionalities that are launching soon

✓ No longer see the ‘Open Transfer Orders’ pop-up window on the landing page

Vaccine Ordering – Provider

✓ See the COVID-19 / SGF ‘Vaccine Order Request’ page based on the program 
selected from the ‘Program Selected’ dropdown

✓ Be able to place vaccine order requests for SGF flu vaccine on the ‘State General 
Fund - Vaccine Order Request’ page

✓ Receive email notifications when their vaccine order request has been rejected or 
progressed to ‘Fulfillment Pending’

✓ Receive a reminder email for an expiring COVID-19 or Outbreak draft order four days 
after the order creation date

✓ Have their draft orders deleted seven days after the order creation date; they will also 
receive a confirmation email for the same

✓ Be directed to the appropriate ‘Vaccine Order Request’ page when they click the 
‘Submit Order’ button on a draft order

Bridge Access Program Enrollment

✓ Receive the ‘myCAvax - BAP Eligible’ permission set while enrolling into BAP if they 
do not already have the ‘myCAvax - COVID’ permission set

Location Account

✓ Have their location account’s sub-status updated to ‘On-Hold’ and the ‘Reason for On-
Hold’ field updated with the ‘Provider Account Changes’ value when the shipping 
address fields are updated

What’s Next in myCAvax? – Release 43

New updates for Providers will launch on

Thursday, September 14, 2023!
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myCAvax – Known Issues – Updated 8/23

39

Known Issues

Incorrect Program Listed on Vaccine Orders
✓ We corrected an issue in which any order created by an 

LHD was showing the wrong Program. We also corrected 

the historical data.

Incorrect Primary Vaccine Coordinator 

Listed on the Community's 'Locations' tab
✓ We are working to correct an issue in which old Primary 

Vaccine Coordinators are displayed on the 'Locations' tab 
under some circumstances.

Workaround / Next Steps

✓ Fixed: 8/17

✓ Estimated Fix: 9/14



U.S. Government COVID-19 Vaccine Program Closeout 
Activities

Contact the Provider Call Center if 

assistance is needed closing transfers with 
retired products. 

Accept / reject all transfers

All open Vaccine Marketplace postings 

should be closed. 

Close all Vaccine Marketplace 

posts

Continue to support vaccine administration 

and manage your vaccine inventory in 
myCAvax until deauthorization.

Continue to administer 

vaccine on-hand

If expired or wasted, file a waste report asap. 

Once deauthorized, remove vaccine from storage 
and file a waste report in myCAvax.

File waste reports for 

appropriate vaccine

These activities should 

be completed as soon 
as possible. 

Prepare to purchase COVID-19 vaccine post-

program closeout. 

Prepare for vaccine demand 

post-program closeout

All COVID-19 order processing will stop 

today, Friday, September 1, 2023.

What to expect approaching 

deauthorization

!

40
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Week of Aug 21

• Prepare and share 
program closeout 
communications / 
materials

• Begin accepting / 
rejecting all open 
transfers

Week of Aug 28

• Email all COVID-19 
participants with 
closeout details

• Providers cannot order 
U.S. government 
COVID-19 program 
vaccine after Friday 
9/1/2023 3pm.

Week of Sept 4

• Update Program 
Locations Program 
participation reason to 
‘Program Close Out’ 
(will still stay active)

• Update Program 
Locations to ‘Inactive’*

• Email upon inactivation

(Week of Sept 11)  
Pending FDA Approval

• Open BAP ordering

• CDPH performs final 
closeout activities 
(e.g. accepting all 
transfers, closing 
marketplace postings, 
etc.)

• Reject old COVID-19 
applications (turn-off 
emails)

Activities are subject to change as the program is sunsetted. 

U.S. Government COVID-19 Program Closeout Timeline

• Accept / reject all transfers

• File waste reports for appropriate 
vaccine

• Close all Vaccine Marketplace posts

• Continue to administer vaccine on-hand 
until deauthorization

Prepare to purchase COVID-19 vaccine and have supply available for insured patients post-program closeout



COVID-19 Vaccine Timeline Change

42

In anticipation of ACIP's meeting the week of September 11th, and the authorization of 

new products, CDPH has moved up timelines for the closeout of the current COVID-19 

program.

Therefore, the last orders for current COVID-19 products need to be submitted by 
Friday, September 1, 2023, at 3:00 PM PT and no further orders will be accepted after 

this deadline.

Providers should only place orders if they have an urgent need for COVID-19 products. 

CDPH anticipates most Providers will not need to place orders.

All Providers should follow the steps listed in this communication to complete

COVID-19 vaccine product closeout activities in myCAvax.

https://ab1ee995966d418da4b12a48bc7a4390.marketingusercontent.com/m/messagecontent/vPS3y3bCybAZxpft1XiPDJMSdbPuctZ59E9gFMKG90Yx


COVID-19 Vaccine Timeline Change

43



myCAvax and My Turn Monday Office Hours Retirement

44

To streamline communication, CDPH is retiring the bi-weekly myCAvax and My Turn Office Hours. 

Our subject matter experts will continue to share timely updates and demos at the Tuesday LHJ 

Vaccination Coordination webinar and Friday Provider webinar.

The final Monday Office Hours will take place on Monday, September 18, 2023, from 12:00 PM – 
1:00, PM PT. (The Monday, September 4, 2023, webinar has been cancelled in observation of 

Labor Day.)

 If you have not registered before and would like to attend, please register here. 

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA


Slide Icon Key
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Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/UAYTbz4Kyg


COVID-19 Vaccine Commercialization
BAP and VFC
Claudia Aguiluz, CDPH
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Post Sunset of the Federal COVID-19 Vaccination Program: Vaccine ordering will 
follow more traditional pathways for purchasing vaccines 

47

Age: Under 19 years (0-18)

• eligible for Medi-Cal, CHDP or

• no health insurance, or

• American Indian or Alaskan Native or

• Under-insured (Limited access only 

at a FQHC/RHC*)

Insured Patients*

Vaccines for Children Program

• Order via myVFCVACCINES

Under/uninsured patients:

Age: 19+ years 

• Without any coverage, 

or limiting coverage for 

COVID-19 Vaccines

CA Bridge Access Program

• Order via myCAvax

• Public Health, FQHCs/RHCs, IHS, Tribal 

Clinics

• limited supply TBD, until 12/2024

Private Purchase

* Included Age: 19+ 

years 

• Medicare Part B

• Medicare Part D

• Medi-Cal *Federally Qualified Health Centers/Rural Health Centers

Commercialization at a Glance: Provider Transition Guide p. 6

https://eziz.org/assets/docs/COVID19/IMM-1467.pdf


Bridge Access Program Updates for Providers
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To minimize the time between the authorization of new products and ordering availability, CDC 

has compressed  timelines for the addition of newly approved products to federal contracts, and 

vaccine availability soon after products are authorized/approved by FDA and recommended by 

ACIP.

Providers selected to participate in the Bridge Access Program will receive enrollment 

instructions early next week. NOTE: Providers that are not selected will not receive 
instructions.



VFC Program Updates for Providers
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Providers participating in the VFC Program will receive a communication next week with 

information regarding product availability and ordering of pediatric COVID-19 vaccine doses 

through VFC. 

All 3 brands of COVID-19 vaccines will be made available through VFC's routine vaccine order 

form. No prebooking will be required.



Commercial Purchase Information: Moderna

• Customers can order through their distributors or directly with Moderna 

• Moderna has signed with the major group purchasing organizations (GPOs) and with all major distributers, such 
as McKesson, Cardinal, AmeriSource-Bergen, etc.

• Customers may order directly with Moderna at www.modernadirect.com.  

• The Moderna Care Team may be reached at: 1-866-MODERNA / 1-866-663-3762  

• Pre-booking is not necessary but helps with the management of demand and production on the 
manufacturer side. On the provider side, it may prioritize shipping, and access to limited supply of 
packaging not available on the CDC Contract (pre-filled syringes)

Anticipated presentations (pending FDA approval)

Ages 6 months to 11 years:  

• single-dose vial of .25ml

Ages 12+: 

• single-dose vials of .5 ml  
• pre-filled syringes of .5 ml (box of 10)*
• pre-filled syringes of .5 ml (blister pack of 10)*

* May not be available in the CDC contract
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https://urldefense.com/v3/__http:/www.modernadirect.com__;!!AvL6XA!2lIA-wYNbRTycHTpxOqFwJwyy2e-9c3_t07BcsLQiGie3Wnwf1pVK4TTMFTINilPCGz2osImIltN101rD-oucFDG0_KvrE6W5-A$


Commercial Purchase Information: Pfizer

• Providers may work with their wholesalers prior to and post launch of approved products

• May order directly with Pfizer for minimum quantity after commercial availability

• Customers may order directly at https://primecontracts.pfizer.com/

• The Pfizer Customer Service team may be reached at 1-800-666-7248.

• Product will ship direct from Pfizer at ultra-low temperature (ULT). Upon receipt, may storage 

at ULT or at 2-8 °C (shelf life of the product anticipated to be 10 weeks when stored at 2-8 °C).
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https://primecontracts.pfizer.com/


Commercial Purchase Information: Novavax

• Currently working on a Commercialization 
Information packet for providers. 

• Novavax will work with major distributors for 
providers to order as needed. Novavax will 
not ship directly.

• Providers can order through their preferred 
group purchasing organizations or distributors.

• Product purchasing information may be 
directed to Novavax CA Regional Business 
Director Nidal Naser at nnaser@novavax.com 

Anticipated Products

• Anticipate 12+ age indication pending FDA 

authorization

• 5 dose vial

• Minimum order: 10 doses (2 vials)  

• 0.5ml dose for all authorized indications

• Standard refrigeration

• NDC : 80631-0105-02 on box

• 80631-105-01 is on the 5-dose vial
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mailto:nnaser@novavax.com


Pharmacy Updates
Edward Salaguinto, PharmD, RPh, CDPH
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Pharmacy COVID-19 Legislation

• Bill Status - AB-1286 Pharmacy. (ca.gov)

◦ This bill would additionally authorize a pharmacy technician under the direct 

supervision and control of a pharmacist to administer influenza and COVID-19 

vaccines.

• Bill Status - AB-1341 Public health: Oral therapeutics. (ca.gov)

◦ This bill, until January 1, 2025, would authorize a pharmacist to furnish COVID-19 

oral therapeutics, as defined, following a positive test for SARS-CoV-2, the virus that 

causes COVID-19, as specified.

◦ This act is an urgency statute necessary for the immediate preservation of the public 

peace, health, or safety and shall go into immediate effect when signed by the 

governor.
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https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202320240AB1286
https://leginfo.legislature.ca.gov/faces/billStatusClient.xhtml?bill_id=202320240AB1341


Bridge Access Program (BAP) and Pharmacy
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• CDC will establish contracts with pharmacies to enable them to continue offering COVID-19 vaccines and with no 

out-of-pocket costs to uninsured individuals

◦ Walgreens –  Still in contract negotiations. More information to come.

◦ CVS – Still in contract negotiations. More information to come.

▪ Requested all California locations to be included (locations subject to CDC approval).

◦ eTrueNorth – Still in contract negotiations.

▪ Pharmacy Interest Flyer with QR Code

▪ Pharmacy Interest Contact Page

Q: When do we expect the contract negotiations to be finalized for pharmacy?

A: UPDATE!! CDC's goal - contracts between CDC and pharmacies finalized and ready to launch at the same time with 

the public health component in September. CDC is accelerating their timeline from a previously stated date of mid-

October. 

Q: Will pharmacies need separate storage for BAP doses? 

A: No. Bridge Access Program pharmacy component will have the reimbursement model.  No separate storage will be 

necessary.



eTrueNorth 
Pharmacy 
Interest 
Flyer
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eTrueNorth
Pharmacy
Bridge Access 
Program Connect

Complete this form for general 
inquiries or to indicate interest in 
the Bridge Access Program.

57eTrueNorth/Connect

https://etruenorth.com/connect


Resources
Leslie Amani, CDPH

58



COVID-19 Vaccine Support
Type of Support Description

Provider 

Call Center

The Provider Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

My Turn Clinic Help Desk
For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: mail to: MyTurn.Clinic.HD@cdph.ca.gov

 or (833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@cdph.ca.gov

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/ 

myCAvax Help Desk

For enrollment support:

• Email: myCAvaxinfo@cdph.ca.gov

Updated 8.28.23

 Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@cdph.ca.gov
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 8.31.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPoP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPoP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Webinar Files (Meeting Presentations, Recordings, & Q&A)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)
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CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

As of August 31, the COVID-19 Therapeutics Warmline: 1-866-268-4322 (866-COVID-CA) is no longer staffed for 

provider COVID-19 Therapeutics questions. For general question Therapeutics questions, 

please email: COVIDRxProviders@cdph.ca.gov

Alert: Provider 

Warmline has 

been turned off as 

of Thursday, 

August 31, 2023.

mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 8/31/2023

• Currently in its 131st iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Commercialization at a Glance: Provider Transition Guide*
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CDPH has created a multi-page 

“Commercialization Provider 

Transition Guide”.

The current information can be found 
on EZIZ COVID using this link:

Commercialization at a Glance: 

Provider Transition Guide

*Please note: Updates will be added 

to this document as CDPH receives 

information. Updated topics will be 

highlighted in yellow.

*Updated: 8.25.23

https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/assets/docs/COVID19/IMM-1467.pdf


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding                                      

(v. 1/4/22)

• Latest Features in My Turn   

     (Requires My Turn Login)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users   

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers                      

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri
   

Email: providercallcenter@cdph.ca.gov
 

Vaccines: COVID-19 Vaccines  Therapeutics: COVID-19 Therapeutics         

Mpox

Email: stdcb@cdph.ca.go 

General Website: Mpox Website

Vaccines: Mpox Vaccines Website               

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov
 

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov 

Week of September 4, 2023

Last Updated: 8/21/23

Monday 8/28 Tuesday 8/29 Wednesday 8/30 Thursday 8/31 Friday 9/1

Live 

Webinars 

and 

Training

Holiday

COVID-19 Weekly Provider 

Webinar Series

9:00 am – 10:30 am 
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http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Questions
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During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links will be dropped into, “Chat”



Upcoming Opportunities
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Monday

My Turn and myCAvax Office Hours

Next session: Monday, September 18, 12PM-1PM

Friday

Provider Consolidated Webinar

Next session: Friday, September 8, 9AM-10:30AM

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

	Slide 1
	Slide 2: Questions
	Slide 3: Housekeeping
	Slide 4: COVID-19 Vaccine Agenda: Friday, September 1, 2023
	Slide 5: Announcements
	Slide 6: CDPH Communications Listserv Updates
	Slide 7: Virtual Grand Rounds
	Slide 8: Afternoon TEAch Webinar 
	Slide 9: CDC COCA Call
	Slide 10: Request for Photos from Providers
	Slide 11: Vaccine Administration Data
	Slide 12: Vaccine Administration Summary   as of August 28, 2023
	Slide 13: Trends in Vaccine Administration*     as of August 28, 2023
	Slide 14: Up-to-Date Status by Race/Ethnicity*      as of August 28, 2023
	Slide 15: Up-to-Date Status Among 50+ by Race/Ethnicity*      as of August 28, 2023
	Slide 16: Up-to-Date Status Among 65+ by County          as of August 28, 2023
	Slide 17: Data Summary   as of August 28, 2023
	Slide 18: Clinical Update
	Slide 19: BA.2.86 Variant and COVID Vaccines
	Slide 20
	Slide 21: Upcoming ACIP Meeting
	Slide 22: CDC 2023-2024 Influenza Guidance
	Slide 23: Influenza Vaccine Reminders
	Slide 24: Influenza Resources
	Slide 25: FDA Approves First Vaccine for Pregnant Individuals to Prevent RSV in Infants
	Slide 26: Nirsevimab Clinical Guidance Now Available
	Slide 27: Updated RSV Vaccine Materials 
	Slide 28: Storage and Handling
	Slide 29: Diluent Reminder
	Slide 30: Commercialized Moderna (Spikevax)
	Slide 31: Commercialized Novavax
	Slide 32: Commercialized Pfizer (Comirnaty)
	Slide 33: Vaccine Management
	Slide 34
	Slide 35
	Slide 36: Enrolling a New My Turn Location as an Existing Clinic Manager
	Slide 37
	Slide 38
	Slide 39: myCAvax – Known Issues – Updated 8/23
	Slide 40
	Slide 41: U.S. Government COVID-19 Program Closeout Timeline 
	Slide 42: COVID-19 Vaccine Timeline Change 
	Slide 43: COVID-19 Vaccine Timeline Change 
	Slide 44: myCAvax and My Turn Monday Office Hours Retirement
	Slide 45: Slide Icon Key
	Slide 46: COVID-19 Vaccine Commercialization BAP and VFC
	Slide 47: Post Sunset of the Federal COVID-19 Vaccination Program: Vaccine ordering will follow more traditional pathways for purchasing vaccines 
	Slide 48: Bridge Access Program Updates for Providers
	Slide 49: VFC Program Updates for Providers
	Slide 50: Commercial Purchase Information: Moderna
	Slide 51: Commercial Purchase Information: Pfizer
	Slide 52: Commercial Purchase Information: Novavax
	Slide 53: Pharmacy Updates
	Slide 54: Pharmacy COVID-19 Legislation
	Slide 55: Bridge Access Program (BAP) and Pharmacy
	Slide 56: eTrueNorth Pharmacy Interest Flyer
	Slide 57: eTrueNorth  Pharmacy  Bridge Access Program Connect  Complete this form for general inquiries or to indicate interest in the Bridge Access Program. 
	Slide 58: Resources
	Slide 59: COVID-19 Vaccine Support
	Slide 60: COVID-19 Therapeutics Resources 
	Slide 61:  Stay informed! Provider Resources on eziz.org/covid 
	Slide 62: COVID-19 Vaccine Provider FAQs
	Slide 63: Commercialization at a Glance: Provider Transition Guide*
	Slide 64
	Slide 65: Questions
	Slide 66: Upcoming Opportunities

