
Friday, September 16, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Webinar
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Provider Webinar Q&A
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During today's session, please use the 

Q&A panel to ask your questions so 

CDPH subject matter experts can respond 

directly.

Resource links will be dropped into, ñChatò



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, September 16, 2022

No.Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 ï9:05

2 KidsVaxGrant 2.0 Thomas Villagomez (CDPH) 9:05 ï9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 ï9:15

4 Quality Assurance Eugene Beronilla and Francisco Borboa (CDPH) 9:15 ï9:20

5 Clinical Update Caterina Liu, M.D. (CDPH) 9:20 ï9:30

6 Storage & Handling Alan Hendrickson (CDPH) 9:30 ï9:35

7 Vaccine Management Daniel Conway (My Turn myCAvax) 9:35 ï9:40

8 Wrap Up & Resources Leslie Amani (Moderator) 9:40 ï10:00

Q&A



Announcements
Leslie Amani, CDPH
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Alert: CDPH System Maintenance

CDPH web servers are going off-line 

on Sept 17 for maintenance. CDPH 

website and CAIR2 will be down, 

among other CDPH systems.
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NEW: Next Crucial Conversations Webinar: 

Talking with Patients about Long COVID
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Please join Sharon Goldfarb, DNP, RN, FNP-BC, nurse lead 

with #ThisIsOurShot, to discuss what your patients need to 

know about post-COVID conditions.

This webinar will cover:
ÅRecent data on manifestations of long COVID

Å How to effectively and proactively talk with patients about long 

COVID

Å Resources to use when talking with patients

When: Thursday, September 22 at 12:00PM-1:00PM

Register here!

COVID-19 Crucial Conversations

https://us06web.zoom.us/webinar/register/WN_P1eJ_kddRW-f4XEZSQB3Zw
https://eziz.org/covid/crucialconversations/


Many children and adults have missed routine medical checkups and recommended vaccines during the 

COVID-19 pandemic. Ensure that everyone in your family is up to date with their vaccines and ready for 

work, school, or childcare. Don't wait, vaccinate!

The updated Donôt Wait, Vaccinate! Toolkit includes:

Å Childcare Letter Templates (English and Spanish)

Å Catch-up Talking Points

Å Template provider letter to patients (English and Spanish)

Å Template robocall script for patients

Å School Robocall message templates (English and Spanish)

Å School Letter Templates (English and Spanish)

Å Resources for immunization catch-up
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Updated Donôt Wait Vaccinate! Toolkit

https://www.immunizeca.org/dontwaitvaccinate/


Hispanic Heritage Month: September 15 ïOctober 15

9Hispanic Heritage Month Social Media Messaging: Google Drive

https://drive.google.com/drive/folders/1sggXLn8QJuGYtVesOQIVTNifWH4d0cUE


Novavax COVID-19 Fact Sheet: English & Spanish
Adjuvanted Benefits and Risks
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Novavax COVID-19 Fact Sheet Vacuna Novavax Contra El COVID-19: Hoja Informativa

More COVID-19 Vaccine Fact Sheets Provider Operations Manual: Novavax Fact Sheet

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Translations/Novavax_Fact_Sheet_En_090722.pdf#msdynttrid=FKp4OsMHrcyEsZJmYfUI9kzyD3rxeem2Hlh3SjyCUmo
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Translations/Novavax_Fact_Sheet_Sp_091222.pdf#msdynttrid=59ohI07ypEdo7MlO4xw_-gnHU-L9HUaOr1XoSykLW5Q
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Facts-on-Vaccines.aspx#msdynttrid=g_JWrw8mQFqKszYjb2KDZRTtYnigJKK4WSm1MWSBKTI
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf#page=68
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support Materials

ÅMore to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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ÅAnswers to provider questions

ÅUpdated weekly: last updated 09/15/2022

ÅCurrently in its 89th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


Pfizer COVID-19 Vaccine Updates & Trainings
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Date & Time (linked)

Friday, September 16 - 12 PM

Monday, September 19 - 12PM

Tuesday, September 20 - 12PM

Wednesday, September 21 - 9AM

Thursday, September 22 - 9AM

Friday, September 23 - 12PM

More sessions listed!
NOTE: All times listed here are PDT.

*Starting September 6, Pfizer COVID-19 Vaccine Trainings 

will be hosted on Teams. No password is required.

Audience: Providers and immunization staff

Session Topics Include:

Å Authorizationof the Pfizer-BioNTech COVID-19 Vaccine, Bivalent 
(Original and Omicron BA.4/BA.5)for individuals12 years of age and 
older

Å Use of each currently authorized vaccine presentation, including storage, 
handling, preparation, and administration

Å Question and answer session

Pfizer COVID-19 Medical Updates and Trainings

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NWI3ZmJiZDctMDFkNi00YTI0LTg5NTktNGVhM2FhMjgyMTk1%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=e14f5b51-2baa-43b6-bfd0-0fcdbd64d422&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NTZhZmM0MDctZThiOS00MDM1LWJiZWEtY2U4NjU4ZGY1MmNm%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=8b240ad1-4095-4be5-9929-16a57cd65a6d&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ZmQ5NTQ1NzQtYTk2NS00OGQyLTgyOWItZGJhZDE2NTJlMWEy%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=eb47e5fb-1bab-43ac-98be-4d072832ef90&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_MWQ2MDVhY2MtZGM0MS00Mjk1LWJjN2EtMmU1MDgyNTE0ZDQ1%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=c5a7d1fc-14e7-44b1-ac01-f4d456c07d83&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_YmVjMGE2NGUtY2RhNi00OGQ2LTk5YWItZWI1MDIyYzEzN2Yw%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=5adf56f8-fdfa-4680-a63c-c34e2a14a4f9&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_Y2EzOWNjMWUtYmNlZC00ODZjLTkyMTAtOWZiNTVkNGVjNzA5%40thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%25227a916015-20ae-4ad1-9170-eefd915e9272%2522%252C%2522Oid%2522%253A%252294fce147-e21b-4439-bbaa-c8a2208e8f93%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=65033cbb-bc04-4849-be68-28722da57f37&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://www.pfizermedicalinformation.com/en-us/medical-updates


Moderna Infant/Toddler Vaccine Video Trainings
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How to Withdraw a 0.25mL dose: Infant/Toddler 6 months-5 years How to Withdraw a 0.5mL Dose for Pediatrics 6 Years-11Years

https://www.youtube.com/watch?v=BcYB6FScBGM
https://www.youtube.com/watch?v=WkWsFVqdhqk


COVID-19 Webinars and Training for Providers

Help

Last updated: 9/15/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Week of September 19, 2022

Note: Calendar subject to change

View On 

Demand

Å Intro to My Turn Onboarding

(v. 1/4/22)

ÅLatest Features in My Turn

(*Requires My Turn Login)

ÅLatest Features in myCAvax for Providers

(*Requires myCAvax Login)

ÅmyCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

ÅCOVID-19 Crucial Conversations Archived Webinars and 

Slides

Å Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

ÅProvider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

ÅProvider Office Hours and MCE Office Hours Archived 

Sessions

Monday 9/19 Tuesday 9/20 Wednesday 9/21 Thursday 9/22 Friday 9/23

myCAvax, 

My Turn, and 

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12:00 pm ï1:00 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm ï1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm ï1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am ï10:00 am

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am ï10:00 am

COVID-19 Crucial 

Conversations Webinar: Talking 

with Patients about Long COVID

12:00 pm ï1:00 pm

Provider Webinar

9:00 am ï10:30 am

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm ï1:00 pm

* Pfizer topics vary by day and include the latest information about use of each vaccine presentation, including storage, handling, preparation, and administration; recent medical updates and FDA 

authorizations, healthcare provider resources, and a Q&A session. 
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTZhZmM0MDctZThiOS00MDM1LWJiZWEtY2U4NjU4ZGY1MmNm%40thread.v2/0?context=%7B%22Tid%22%3A%227a916015-20ae-4ad1-9170-eefd915e9272%22%2C%22Oid%22%3A%2294fce147-e21b-4439-bbaa-c8a2208e8f93%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmQ5NTQ1NzQtYTk2NS00OGQyLTgyOWItZGJhZDE2NTJlMWEy%40thread.v2/0?context=%7B%22Tid%22%3A%227a916015-20ae-4ad1-9170-eefd915e9272%22%2C%22Oid%22%3A%2294fce147-e21b-4439-bbaa-c8a2208e8f93%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWQ2MDVhY2MtZGM0MS00Mjk1LWJjN2EtMmU1MDgyNTE0ZDQ1%40thread.v2/0?context=%7B%22Tid%22%3A%227a916015-20ae-4ad1-9170-eefd915e9272%22%2C%22Oid%22%3A%2294fce147-e21b-4439-bbaa-c8a2208e8f93%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YmVjMGE2NGUtY2RhNi00OGQ2LTk5YWItZWI1MDIyYzEzN2Yw%40thread.v2/0?context=%7B%22Tid%22%3A%227a916015-20ae-4ad1-9170-eefd915e9272%22%2C%22Oid%22%3A%2294fce147-e21b-4439-bbaa-c8a2208e8f93%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a
https://us06web.zoom.us/webinar/register/WN_P1eJ_kddRW-f4XEZSQB3Zw
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDVjZTFkM2MtNjU0Ny00MWFmLWEyYzItNmFmZmYzYTM3ZjQ1%40thread.v2/0?context=%7B%22Tid%22%3A%227a916015-20ae-4ad1-9170-eefd915e9272%22%2C%22Oid%22%3A%2294fce147-e21b-4439-bbaa-c8a2208e8f93%22%2C%22IsBroadcastMeeting%22%3Atrue%2C%22role%22%3A%22a%22%7D&btype=a&role=a


Special Announcement: 
Provider Webinar Transitions
Leslie Amani, CDPH
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