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California Department of Public Health
Immunization Updates for Providers

Friday, September 20, 2024

9:00 am – 10:30 am
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Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your 

request to blanca.corona@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov
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Questions

During today’s webinar, please use the 

Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 

(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 COVID-19 and Influenza Vaccine Administration Data Sarah Stich (CDPH) 9:05 – 9:10

3 California Immunization Registry (CAIR) Michael Powell (CDPH) 9:10 – 9:15

4 Clinical Update Floria Chi, MD (CDPH) 9:15 – 9:25 

5
California Bridge Access Program (CA BAP)

Claudia Aguiluz (CDPH) 9:25 – 9:35

6 Vaccines for Children (VFC) Christina Sapad (CDPH) 9:35 – 9:45

7 Vaccine Management Updates and Demonstration Josh Pocus (My Turn), Claudia Aguiluz (myCAvax) 9:45 – 10:00

8 Resources and Q&A Leslie Amani (CDPH) 10:00 – 10:30

Thank you for attending today’s session!

Friday, September 20, 2024
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Afternoon TEAch Webinar

Topic: Preparing for Fall: COVID-19, Flu, RSV Prevention 

When: Tuesday, September 24, 2024

Time: 12:00 pm - 1:00 pm, PT

Registration Link: Afternoon TEAch Webinar

https://us06web.zoom.us/webinar/register/WN_xZgiRaPdRJiF4odv7pz0jw
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COVID-19 Vaccine 
Administration Data

Sarah Stich, CDPH
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2023-2024 COVID-19 and Influenza Vaccination
 as of August 30, 2024

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine 7

• Similar patterns in timing of COVID-19 
and Influenza vaccine uptake

• October was the peak for doses 
administered

• Influenza vaccine uptake exceeded 
that of COVID-19

Doses Administered

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-Vaccine-Data.aspx
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
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Vaccine Co-administration

• Occurs when more than one vaccine is administered 
during a single visit

• It is safe to get the COVID-19 and Flu vaccine at the 
same time

8CDC Statement on Vaccine Coadministration CDC Provider Resource: Coadministration

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.cdc.gov/media/releases/2024/s-t0627-vaccine-recommendations.html
https://www.cdc.gov/respiratory-viruses/hcp/tools-resources/index.html
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Benefits of Co-administration

• Promotes access to all recommended vaccines at point of 
care among people willing to receive a vaccine

• Can increase vaccine uptake and confer immune protection 

against co-circulating viruses

▪ Results in fewer healthcare visits and is more cost effective

▪ Reduces time spent at risk for co-circulating viruses, compared to 
separating doses across multiple visits over time

9

HHS COVID-19 and Flu Coadministration Among Older U.S. Adults

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC11193626/pdf/nihms-1970644.pdf
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Providers and Co-administration

• Many providers do not offer both vaccines resulting in fewer 

opportunities for patients to benefit from co-administration.

• For 2023-2024 respiratory vaccine providers

▪ 40% administered the flu vaccine but did not offer the COVID-19 vaccine (n=4,261).

▪ Requiring patients to receive vaccines at different locations represents a missed 
opportunity.

10
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Influenza and COVID-19 Co-administration

Among persons receiving a flu vaccine 
between 9/11/2023 and 11/30/2023

• 49% never received a COVID-19 

dose

• 25% received their COVID-19 dose 

on the same day

• 26% received their COVID-19 dose 

on a different day

11

Different Day

26%

Same Day

25%

Did not receive a 

COVID dose

49%

WHEN DID INFLUENZA DOSE RECIPIENTS GET A 

COVID DOSE?

3,415,551

1,820,826

1,706,736
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Different Day

26%

Same Day

25%

Did not receive a 

COVID dose

49%

WHEN DID INFLUENZA DOSE RECIPIENTS GET A 

COVID DOSE?

3,415,551

Influenza and COVID-19 Co-administration

Among persons receiving a flu vaccine 
between 9/11/2023 and 11/30/2023

• 49% never received a COVID dose

• 25% received their COVID dose on 

the same day

• 26% received their COVID dose on 

a different day

➢ 50% went to the same provider

➢ 50% went to a different provider
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1,706,736
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50%
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Co-administration Data Takeaways

• Co-administration of Flu and COVID-19 vaccines is safe 
and effective.

• Patients who opt to spread out vaccines, or whose 

providers only offer one of the vaccines, may not go on to 

receive the second vaccine (attrition, loss to follow up).

• Providers may offer co-administration to all patients to 

optimize protection for the fall and winter virus season
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California Immunization Registry (CAIR) 
and Digital Vaccine Record (DVR)

Michael Powell, CDPH
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CAIR2 Release Roadmap 
C

A
IR

2
 R

o
ad

m
a

p

Past Release
August 21, 2024 (2.8.17) 

Current
September 18, 2024 (2.8.18)

Future

Sprint 15

User Interface

✓ Schedule Outlier for optional booster 
given after series has closed to children <5. 

Vaccine groups include RSV, Japanese 

Encephalitis, Tick-borne encephalitis, and 

possibly PCV.

✓ Remove mm value from T-spot Result

✓ Add “Update” & “Add Pending” 

to message options when Immunization is 
given from inventory.

✓ Update CAIR2 User Agreement

Data Exchange

✓ New Respiratory Syncytial Virus (RSV) Vaccine

✓ Add New CVX Code 320 for trivalent influenza

Technical
✓ Eligibility/Funding Cleanup

Sprint 16

User Interface
✓ Add Vivotif manufacturer to dropdown 

on Manage NDC

✓ Add RabAvert manufacturer Bavarian 
Nordic to dropdown on Manage NDC screen

✓ Add PCV21

✓ Trivalent Flu Vaccines Codes for 2024/2025
✓ Quadrivalent Flu Vaccines Codes for 2024/2025

✓ New code sets for Havrix, Pfizer Comirnaty 

& Abrysvo

Data Exchange

✓ Source of Immunization for Historical Doses

✓ Add PCV21

✓ Trivalent Flu Vaccines Codes for 2024/2025
✓ Quadrivalent Flu Vaccines Codes for 2024/2025

✓ New code sets for Havrix, Pfizer Comirnaty & 

Abrysvo

Technical
✓ Merge parsing research & cleanup

✓ Update pending immunization cron job

Upcoming Releases 

Data Exchange
✓ Dose amount of ‘1.0’ is returned in RXA-6 for all 

RSP messages

✓ ACK fixes
✓ Allow “Md” to the first name field

✓ New COVID vaccines (2024-2025 Formula)

✓ Add Trivalent Flu vaccines to Influenza series

✓ Add New vaccine Vaxchora

✓ Add New Avian Influenza CVX codes
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DVR Release Roadmap 
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Past Release
September 4, 2024 (UR74) 

Current
October 1, 2024 (UR75)

Future
(UR76+ until EOY)

Unified Release 74

DVR Front End
✓ Upgrade to newest Evaluator version to support 

new Flu/MenABCWY vaccines
✓ Support for new My Turn vaccines (Shingles, 

Pneumonia) added to overdue/due soon banner on the 
full DVR 

DVR Integration
✓ Role Based Access Control (RBAC) for DVR in 

Databricks

✓ Consume data from consolidated IRIS Schema 

Staff Remediation Tool (SRT)
✓ Optimize backend SMS precheck process

✓ Refactor SMS comms logic

Virtual Assistant Tool (VAT)

✓ Refined user stories for VAT font consistency and 
removal of Snowflake function in VAT flow

Unified Release 75

DVR Front End

✓ Renew frontend certificate for generating COVID-

19 QR codes and California Immunization Records 

on mobile devices  

✓ Enhance COVID-19 Vaccine Record retrieval 
process for unsupported CVX codes 

 

DVR Integration

✓ Migrate DVR Dashboards to Power BI

✓ Increase fault tolerance on Databricks API calls
✓ Cleanup historical files for delta tables 

✓ Role Based Access Control Databricks cleanup

Staff Remediation Tool (SRT)

✓ Optimize backed processes for VAT image 
deletion and SMS Returns utilizing Azure 

Functions

✓ Migrate remaining SRT dashboards to Power BI

Virtual Assistant Tool (VAT)
✓ Ensure formatting consistency throughout VAT

Upcoming Unified Releases 

DVR Front End

✓ Release Google Wallet integration for android users to save 
CA Immunization Record to mobile devices

✓ Enhance DOB field for usability 

✓ FAQ page search feature to enable fuzzy matching across 
all pages 

✓ Evaluator Series and Booster dose logic enhancements to 
the CA Immunization Record

 

DVR Integration
✓ Optimize backend Databricks API calls and enhance alerts 

for merged records
✓ Repoint views in DVR pipelines

Staff Remediation Tool (SRT)
✓ Enhance User Management page to add/inactive users

✓ Ticket History enhancement to display all changes made to 
a ticket

✓ Consolidate CVX codes to backend mapping table that will 

capture any new CVX code

Virtual Assistant Tool (VAT)
✓ Continue regular security upgrades, reporting, and monitoring
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Clinical Update

Floria Chi, MD, CDPH
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Timing and Administration of COVID-19, Influenza and 
RSV Immunizations

CDC Presentation

https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf
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RSV Immunization – Maternal/Pediatric

ACIP 6/28/24 Presentation; RSV Immunization for Children 19 Months & Younger | CDC; IZ's to Protect Infants | RSV | CDC

Use of the Pfizer RSV Vaccine During Pregnancy: ACIP Recommendations 2023 | MMWR (cdc.gov)
Nirsevimab for the Prevention of RSV in Infants/Children: ACIP Recommendations 2023 | MMWR (cdc.gov)

https://www.cdc.gov/vaccines/acip/meetings/slides-2024-06-26-28.html
https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
https://www.cdc.gov/rsv/vaccines/protect-infants.html
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736
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RSV Immunization for Newborns – Maternal/Pediatric

To prevent severe RSV disease in newborns:

• Maternal vaccination with ABRYSVO* (Pfizer) at 32 through 36 weeks 
of pregnancy, from September 1 – January 31

▪ For pregnant people who received RSV vaccine during a prior pregnancy:

➢ they are not recommended to receive additional doses during this pregnancy,

➢ their infants should receive nirsevimab.

• Infant immunization with nirsevimab (monoclonal antibody, 
Beyfortus, Sanofi) from October 1 – March 31 for:

▪ infants <8 months old as early as possible if maternal vaccination was not 
given >14 days prior to birth or status unknown

2

0

RSV IZs (CDC)  *Abrysvo is the ONLY RSV vaccine approved in pregnancy (Arexvy & mRESVIA are not).
Use of the Pfizer RSV Vaccine During Pregnancy: ACIP Recommendations 2023 | MMWR (cdc.gov)

Nirsevimab for the Prevention of RSV in Infants/Children: ACIP Recommendations 2023 | MMWR (cdc.gov)

https://www.cdc.gov/vaccines/vpd/rsv/index.html
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736
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RSV Immunization for Infants and Toddlers
Administer nirsevimab to:

• Infants born April 1 – Sept. 30, 2024, and 
<8 months if maternal vaccination was not given 

▪ Before the start of RSV season, ideally in October

• Infants born Oct. 1, 2024 – March 31, 
2025 if maternal vaccination was not given

▪ Within the first week of life, ideally in hospital, or 
at first outpatient pediatric visit

• High-risk children 8-19 months old

▪ Before the start of RSV season, ideally in October

2

1

IMM-1480 Nirsevimab Guide to Prevent Severe RSV in Infants & 
Toddlers (eziz.org)

https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm
https://eziz.org/assets/docs/IMM-1480.pdf
https://eziz.org/assets/docs/IMM-1480.pdf
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ACIP June 2024 slides: Summary of nirsevimab effectiveness in infants

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2024-06-26-28/04-RSV-Mat-Peds-Payne-508.pdf​
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You may get flu, COVID-19, and RSV vaccines during the same visit.

CDC Presentation

https://www.cdc.gov/respiratory-viruses/hcp/tools-resources/
https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf
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Use of COVID-19 Vaccines for Persons Aged ≥6 Months: Recommendations of the 
Advisory Committee on Immunization Practices — United States, 2024–2025. MMWR

https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm?s_cid=mm7337e2_w
https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm?s_cid=mm7337e2_w


25

Prenatal Materials 

Local health departments and clinical providers can order FREE copies using this form. 

English & Spanish English & Spanish

https://warehouse.pacful.com/clients/cdph-gdsp-supply/PNS_Order_Form_clinicians3.html
https://eziz.org/assets/docs/IMM-1146.pdf
https://eziz.org/assets/docs/IMM-1146S.pdf
https://eziz.org/assets/docs/IMM-887.pdf
https://eziz.org/assets/docs/IMM-887S.pdf
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Emily’s Story 

Emily shares the heart-

breaking story of her 

young daughter who was 

hospitalized with RSV and 

ultimately succumbed to 
the disease. She wants to 

use her daughter’s story to 

increase awareness about 

RSV, so she can help other 

families prevent such a 
tragedy. 

Graphical user interface, website

Description automatically generated

“I called my parents, and I said you guys need to get 
here soon; like, she's not okay...”

https://www.youtube.com/watch?v=0kcJfBriF6k
https://www.youtube.com/watch?v=0kcJfBriF6k
https://www.youtube.com/watch?v=0kcJfBriF6k
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California Bridge Access Program

Claudia Aguiluz, CDPH
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California Bridge Access Program (CA BAP)
COVID-19 Vaccines for Uninsured and Underinsured Adults

 (Aged 19 Years and Older)

Impact: Continued availability of COVID-19 
vaccines at no cost to underinsured and 

uninsured adults; limited access, limited 

doses. Pharmacies in CA participating in the 
federal BAP are no longer able to vaccinate 

individuals at no cost.

Purpose: Bridging the gap resulting from 
the sunset of the US Government 

COVID-19 Program,  providing COVID-

19 vaccines at no-cost to underinsured 
and uninsured adults aged 19 years 

and older via state operated Public 

Health BAP Program, and Federal 
pharmacy BAP Program.

Federal Funding: Early September 

2024, CDC awarded states limited 
Section 317 funds to continue to 

provide COVID-19 vaccines at no 
cost to underinsured and uninsured 

adults through existing public health 

programs. For CA, that will be the 
California Bridge Access Program 

(extended). 

Duration: Implemented October 2023, with an 
anticipated end date of December 2024. Due to 

limited funding, CDC ended the Federal BAP August 

22, 2024.  

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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CA BAP Funding and Ordering
FFY 2023 – 2024 and 2024 – 2025

29

FFY 317 Funds Overall Vaccine 
Ordering Limits

Ordered 
Doses

% Budget 
Consumed

2023 – 
2024 

34M 380K 72K 34%

2024 – 
2025* 

1.4M 14K 0 0

2024 – 
2025 

5.9M 69K 0 0

*Originally anticipated with very limited Adult 317 funds, prior to the receipt of additional COVID-19 vaccine funds. 

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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CA BAP Extension  

The CA BAP will be extended, and remain in place for another year, as supply 
permits.  

Availability of doses will be done via the 
current CA Bridge Access Program (CA 
BAP) structure.

CA BAP locations are no longer required 
to report locations in vaccines. gov; 
however, are encouraged to Opt-in to 
MyTurn Vaccine Locator (Public-facing). 
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California Bridge Access Program (CA BAP)
Implementation of the CA BAP Extension  

▪ Participation, eligibility and all other 
BAP requirements will remain 
unchanged.

▪ Provider agreements will be extended 
with the extension of the program.

▪ Enhanced emphasis on  required 
vaccine administration reporting to 
CAIR/Healthy Futures.  

BAP Provider Participation Agreement (eziz.org)

https://eziz.org/assets/docs/IMM-1471.pdf
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California Bridge Access Program (CA BAP)
Implementation of the CA BAP Extension, (cont.)

• Provider Participation:

▪ Anticipate we will be able to 

support currently enrolled providers.

▪ CDPH and LHDs will review provider 

ordering activity during 2023 – 2024 and 

2024 – 2025. 

▪ Available funds expected to support a 

bit less than doses ordered during the 

past year; will not open provider 

participation.

▪ Pharmacy team doing limited outreach 

to select community pharmacies to 

determine addition for CA BAP.
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CA BAP 2024 – 2025 Allocations  

Allocation for 2024 – 2025

➢ Overall season allocations ~69K doses 

➢ Initial season available doses ~ 46K (67% of overall BAP 

extension doses), consisting of Moderna and Pfizer; Novavax 

will be allocated and made available for ordering once supply 

arrives at McKesson.

▪Additional allocations will be added as supply becomes 

available

33*% brand allocation may be adjusted based on funding availability 

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Adult COVID-19 Vaccine Ordering  

34

Adult COVID-19 Vaccine ordering will continue to be done via myCAvax. Active BAP 
providers have access to the BAP tile in myCAvax landing page.

▪ Providers will submit orders following established ordering cadence; LHDs will review and 

approve vaccine orders.

▪ Ordering submission and approvals during fall and early winter- expected weekly

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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View: Provider Placing a New CA BAP Order
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Provider CA BAP Ordering Page
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California Bridge Access Program (CA BAP)
Extension Launch Timeline

9/25/2024: Ordering 
open to current 

participating providers

Providers submit first 
orders for updated 

COVID 19 products by 
9/27/2024

LHDs review and 
approve initial orders by 

10/2/2024

CDPH Transmits orders 
by 10/2/2024

Week of 10/7/2024-
Providers submit Orders 

by Monday for 
Wednesday approvals-

back to routine cadence

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Preliminary Draft
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Updated: CA BAP Resources

• EZIZ's CA BAP Overview and Resources webpages

• CA BAP Requirements at a Glance

• CA BAP Provider Operations Manual (CA BAP POM)

https://eziz.org/vfa-317/bap/
https://eziz.org/vfa-317/bap/resources/
https://eziz.org/assets/docs/IMM-1468.pdf
https://eziz.org/assets/docs/IMM-1469.pdf
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Vaccines for Children (VFC)

Christina Sapad, CDPH
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VFC Program Requirement – Offer All ACIP 
Recommended Vaccines

• The Vaccines for Children Program is an entitlement program (a right granted by 
law) for eligible children, ages 18 and younger. 

▪ The VFC eligible child is entitled to receive all ACIP recommended immunizations.

• “Order all ACIP-recommended vaccines (including flu and special-order 
vaccines) to meet the needs of the total VFC-eligible patient populations 
reported for the VFC PIN.” (VFC Program Provider Agreement Addendum #8A)

• “Administer all VFC-supplied vaccines at the approved practice address for the 
VFC PIN; do not refer patients to other facilities where they might be charged for 
vaccine administration.” (PAA #15A)

▪ The VFC Program’s goal is to reduce barriers to vaccination, and ensure children receive all 

the recommended vaccine doses within their medical home. 

• Flu and COVID-19 vaccines are recommended for patients 6-months of age and 
up.
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VFC 2024 – 2025 Flu Vaccine 
Now Available to Order!
• Flu ordering through the VFC Program is now available to order!

• Request doses on the regular VFC vaccine order form alongside 
other routine vaccines.

• Initial flu vaccine orders will NOT be shipped automatically by VFC. 

▪ For the 2024-2025 season, providers must order through their myCAvax 

account and are expected to actively go in and submit their flu 

vaccine request up to their allocated amount.

• The VFC Program will continue to allocate doses to providers as 
more product is received.

• Submit flu orders as needed but order enough doses that can be 

reasonably stored in the vaccine refrigerator. 
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VFC Flu Communications Sent on 9/5/24

CDPH Letter: VFC 2024 - 2025 Flu Vaccine Orders VFC 2024 - 2025 Flu Vaccine Order FAQs

https://eziz.org/assets/docs/VFC_Letters/2024Sep6_FluVaccineOrders.pdf
https://eziz.org/assets/docs/IMM-1291.pdf


A black background with white text

Description automatically generated 44

VFC Flu Ordering – FAQs
• When will we receive our first flu shipment?

➢ Initial flu vaccine orders will not ship automatically, and providers must log in to their myCAvax account to submit an order for their flu vaccine through the 

routine VFC vaccine order form.

• How were my initial doses allocated?

➢ Doses will be allocated up to the provider’s approved pre-book amount.

• If the provider did not pre-book in January 2024, the VFC program will allocate doses based on available supply.

➢ The VFC Program will continue to allocate doses as additional supply is received at McKesson.

• Providers should expect to receive multiple allocations.

• What if I need more doses?

➢ Initially, as supply is coming in from McKesson, providers cannot order beyond what we allocate to them.

➢ After all our supply is received at McKesson, we will allow providers to request doses beyond what was allocated, but they would need to submit a justification.

• VFC Program Analysts will review and add doses to providers’ allocations as needed.

• Why are we unable to submit our flu vaccine order?

➢ If there is an order in any status besides 'Complete' under the VFC Program Location for which you are trying to submit a flu order, myCAvax will not allow for an 

additional order to be submitted. Please wait until your most recent order is shipped and received before placing a new order.

➢ If you have an order in 'Corrections Needed' status, the VFC Program recommends adding your flu request to the order instead of waiting to submit another 

vaccine order.

View the VFC 2024-2025 Flu Order FAQs for additional support. 

Link to VFC Program Letter: VFC 2024-2025 Flu Vaccine Ordering Information

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/IMM-1291.pdf
https://eziz.org/assets/docs/VFC_Letters/2024Sep6_FluVaccineOrders.pdf
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Nirsevimab Ordering Now Open!

VFC ordering for nirsevimab now available as of 9/6/24.

• Due to initial limited thresholds from CDC and to ensure access to providers seeing patients 

recommended to receive nirsevimab, allocations and ordering will be in phases to ramp up supply in 
preparation for the start of RSV season in October. 

• CDC will provide California with bi-weekly threshold top-offs of nirsevimab. CDC will continue to top-

off these thresholds, as long as doses are ordered.

• Allocations have been given to additional providers. Any unordered allocations may be reallocated 

to ensure supply is distributed to providers who are ready to order.

RSV Products:

• nirsevimab (Beyfortus ) 50mg and 100mg – for infants

• Abrysvo  – maternal RSV vaccine for pregnant VFC-eligible patients 18 years of age or younger 

(coming soon!)
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VFC 2024 – 2025 COVID-19 Vaccine Ordering 
Now Available as of 9/6/24

• Moderna, and Pfizer COVID-19 vaccines are currently available to 

order.

• Novavax will be made available to order once CDPH receives 

allocations from CDC, which is dependent on supply arriving at 
McKesson

• Previous 2023 – 2024 COVID vaccine formulations are no longer 

available to order through the VFC Program but will temporarily 
remain on the order form to report doses administered since the last 

order prior to the deauthorization.

▪ Submit any return/waste forms on myCAvax for any remaining 
2023 – 2024 COVID vaccines
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Updated 2024 - 2025 COVID-19 Vaccines Through VFC VFC Update Memo

https://eziz.org/assets/docs/Memo/2024Sept6COVID19VaccinesNowAvailable.pdf
https://eziz.org/assets/docs/Memo/2024Sep6_FluVaccineOrdering.pdf
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Supplemental VFC Orders
• Launching VFC COVID, Flu, and RSV orders on 9/5 and 9/6 was to minimize the need for 

providers to place multiple supplemental requests for each of the products. Providers can 

submit their requests all at once.

• A supplemental order is any order outside of a provider’s routine VFC order frequency. 

Low volume providers can submit a routine order every 3 months, medium volume 

providers can order every 2 months, and high-volume providers can order every month.

• On September 5, myCAvax was updated with new functionality for supplemental orders 

that would not require some providers to report full usage and inventory for all VFC 

vaccines if: 

▪ (1) the last routine order was within the past 30 days for low and medium volume providers. You would only 

be required to report usage and inventory for the vaccine being requested. 

▪ (2) the last routine order was within the past 20 days for high and very-high volume providers.

▪ Important Note: If the provider’s last VFC order was more than 30 days ago, they will be expected to 
report full usage and vaccine inventory to prevent any accountability errors. 

➢ Low or medium volume VFC Providers who are not yet due for their routine order, may have to 
report full usage and inventory each time a supplemental order is submitted.
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Current VFC Order Review Process

• Any orders that were submitted recently and have not been 

approved yet by the VFC Program, will be returned back to the 
provider in “Corrections Needed” status to give them the 

opportunity to add any requests for flu, COVID, or nirsevimab 
immunizations to their order.

▪ No need to contact the VFC Call Center to have their order returned for 
corrections.

• A supplemental order cannot be submitted if a provider has a 

previous order that is not yet in “Completed” status. 

▪ For limited circumstances, the VFC Program will work with the provider and can 
try and submit an order on their behalf.
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VFC Products Currently Being Allocated

• Flu Vaccine Allocations

▪ Allocations based on approved pre-book amounts or doses allotted based on available 

supply for those who did not pre-book in January 2024.

▪ Providers should expect multiple allocations as additional supply is received at McKesson

➢ Providers who pre-booked 100 doses or less have already received their full allocation

▪ Once additional supply is available, providers can request more doses than their full 

allocation and will be prompted to provide a justification.

• Nirsevimab Allocations

▪ allocations and ordering will be in phases to ramp up supply in preparation for the start of 

RSV season in October

• Future considerations – Add COVID pre-book to the VFC flu pre-

book process and allocate COVID vaccine doses in the future.
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View Allocations on the Order Form or on the 
Program Location
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MPOX Ordering in the VFC Program

• JYNNEOS vaccine has been added to the CDC Pediatric Contracts and will be 
made available soon through the VFC Program, only to eligible children aged 18 
years and older who meet the specified criteria outlined in the VFC Resolutions. 
ACIP Vaccines for Children Program Vaccines to Prevent MPOX (cdc.gov).

• JYNNEOS vaccine is recommended for children aged 18 years of age at 
increased risk of mpox, including:

• Persons who are gay, bisexual and other men who have sex with men, transgender or nonbinary 
people who in the past 6 months have had:

• At least 1 sexually transmitted disease

• More than 1 sex partner

• Sex at a commercial sex venue

• Sex in association with a large public event in a geographic area where mpox transmission is 

occurring

• Persons who are sexual contacts of the persons described above

• Persons who anticipate experiencing any of the situations described above

• More details will be shared in upcoming communications.

https://urldefense.com/v3/__https:/www.cdc.gov/vaccines-for-children/downloads/Mpox-508.pdf__;!!AvL6XA!1XpU9W-LEtYeG06Jctl1Tc48HFSiDs-XF-BV7zgnhrAWBkwgJBIqKqp9S3gCKwarnL-_Q26qgPK7XFnequmq-Q$
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Vaccine Management
Ordering Demonstration

Josh Pocus, My Turn 

Claudia Aguiluz, myCAvax
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What’s New in My Turn? – Release 52
New updates for Patients, Clinic Managers, and Vaccine Administrators 

launched on Wednesday, September 4, 2024!
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Release Highlights

✓ New Smallpox vaccine information on the ‘My 

Turn Public’ portal

✓ New ‘Yes / No’ question on the ‘Final Steps’ 
page, allowing patients to indicate their 
interest in the Smallpox vaccine

✓ Updated ‘Vaccine Locator’ cards with an 

enhanced 'Hours of Operation' field and a 
'Learn More' button 

✓ New description on the Anthrax ‘Yes / No’ 
question on the ‘Final Steps’ page

✓ New respiratory vaccination banner on the My 

Turn landing page

✓ New respiratory vaccine-related question in the 
‘General FAQs’ section

✓ Renamed ‘Mpox (vaccinia)’ to ‘Mpox’ vaccine

✓ Updated vaccine names on the 'Let’s get 

started’ page

Release Highlights

✓ CDPH Configurable Screening Questions in the 

event of an unforeseen outbreak scenario

✓ New ‘Download Report’ button which 
generates a CSV appointment report on the 
‘Appointments’ page

✓ New Smallpox vaccine on the Digital 

Enrollment, Clinic Creation, VA, Walk-in, IIS, 
CQE, and Inline / CSV bulk upload flows

✓ Option to cancel, edit, and rebook Smallpox 
appointments

✓ Revised Flu brand names on the Clinic 

Creation, VA, Walk-in, IIS, and Inline / CSV bulk 
upload flows

✓ Renamed ‘Mpox (vaccinia)’ to ‘Mpox’ vaccine

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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My Turn Best Practices – “A Fall 2024 House 
Cleaning Guide”

Best Practice How To

• Set clinic duration for four to six months to 

avoid having defunct or expired clinics 
listed on the public site.

• Clinic Managers (CMs) can create clinics before making them visible to 

the public using the ‘Clinic Visibility’ settings. Set an appropriate 
“Available Date” that you would like the public to begin booking 
appointments.

• Create one clinic per location that 

supports multiple vaccines and brands to 
simplify management and updates.

• CMs may create clinics that offer all available vaccine product using 

the Clinic Setup Wizard. CMs should ensure that their vaccine supply is 
accurate for each vaccine, as that will determine appointment 
availability. 

• If a CM would like to offer different vaccine product at different times 
of day (e.g., offer MPX appointments only in the morning and COVID-

19 vaccines only in the afternoon), create separate clinics for each 
vaccine product. 

• Export Sexual Orientation and Gender Identity (SOGI) data within 4 

weeks.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Testing Sites Cleanup / New Requirements

• To help ensure the public receives the most relevant information about your Testing Site, the 

My Turn team will be updating their testing site information form to require closing dates on all 

updates, and new sites. 

• Testing sites will be required to provide a start date and close date on new site requests.

• Testing Sites will need to re-verify and update their close date every 6 months using the update 

form.

• Closing date will be limited to 6 months maximum.

• Testing Sites must provide new information by October 31, 2024, by adding a new site to the 

system, and making sure there is a close and start date added to your request.

➢ Testing Sites that fail to provide this information, will be considered inactive and will no 
longer appear in My Turn. 

NOTE: Currently Close date is not required but after October 2nd it will be required. Any sites missing a closing date 
will need to be updated or risk being de-activated

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1


A black background with white text

Description automatically generated 58

Adding a Testing Site in 
My Turn

How to add a Testing Site?

1. Go to the Testing Site Information Form.

2. On the top of the form, select List a new 

location.

3. Scroll down the form and select your Hours of 

Operation, Starting Date and Closing date.

4. Click Submit to create a new site.

If you have any questions or concerns, please 

call CDPH at 833-502-1245 or email 

testinglocations@cdph.ca.gov.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://urldefense.com/v3/__https:/myturn.ca.gov/testsiteform.html__;!!AvL6XA!y52Wk3hacGq-_073Dlsf0-lzD2aXitpCr5ZK_muc7ls_jy44pZDyzjQSwUdyumXaztB9x5J9Zj9dmH6QSbRD7r09v4St1oo$
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Providers, we need your help! 
We want patients to be able to find you, but so far, patients can only find 306 sites 

statewide because you all haven’t opted in to the My Turn Provider Locator.

Please take some time to do it, preferably right now! 

My Turn Provider Locator – Participation Needed

How to Opt-In:

1. Log into myCAvax 

2. Navigate to “Provider Locator” page under 
the 'More' button at the top right side of the 
screen

3. Navigate to the sub-page “My Turn Vaccine 
Locator Opt-In”

4. For each location, click the blue “Manage 
Vaccine Locator Form” button

5. Fill in the fields and press submit

2
3

4

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax Release Roadmap

Past Release

August 15, 2024 (R49)
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Current

September 19, 2024 (R50)

Release 49
All Programs

✓ Enable storage unit management 

page for providers

✓ Enable look up program by PIN on 
orders

✓ Add VFC regions to Accounts and 
Program Locations

✓ New Home Page Knowledge Articles

✓ Allocations wrap up 24/25 season

✓ Provider staff management (Self-
Service)

✓ SGF Enrollment updates

Future

October 2024 (R51)

Release 51

VFC

✓ Bulk Allocation

VFC/VFA/317

✓ Corrections Needed orders will handle rejected 

line items and expired lots

✓ Field Reps will be notified when an order is 

placed with an open hold

✓ Only VtrckS Relevant changes will be sent to 

VtrckS

✓ Pending Status will now require a status reason

✓ Internal Comments will be saved as notes on an 

order instead of in the text box

✓ Providers will see variance columns when 

creating orders

✓ Providers will be able to save progress on draft 
and corrections needed orders

✓ Provider will only be able to have one open 
order at a time

Release 50

All Programs

✓ Supplemental Orders (Live as of 9/4)

✓ Self Service – Enable Organization 
Vaccine Coordinator

✓ Returns and Waste – Prevent excess 
Return Labels from being sent

✓ Prevent duplicate or invalid lot numbers 
on orders

✓ Provider Orders Will be sorted by most 
recently created

✓ Transfers updates including:

✓ Batch accept/reject and layout 
updates

✓ Updated language and additional 
information in the list view page

✓ Ability for providers to update 

information when accepting a transfer

✓ Order processing enhancements

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Known Issues

Possible "Endless Spinner" Error when changing roles via 
Self-Service?

✓ You may experience a never-ending spinner trying to use the 
Self-Service functionality to change some of your staff roles -

such as Backup and Additional Vaccine Coordinators. If this 
occurs to you, please refresh the screen and contact the 

PCC who can help make this update on your behalf.

Workaround / Next Steps

✓ Estimated Fix: September 19, 2024

✓ Workaround: Contact the Provider Call 

Center (PCC) for support at (833) 502-1245 
or via email to myCAvax.HD@cdph.ca.gov.  

myCAvax – Known Issues and Workarounds

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:myCAvax.HD@cdph.ca.gov
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What’s New in myCAvax? – Release 50
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Release Highlights

Batch Order Status Update Enhancement

✓ Status changes made to a Batch Order will update the Order Line 
Items with the batch order

New Supplemental Orders *

✓ Ability to place vaccine order requests before the Next Order Due 
Date

Transfers Page Redesign

✓ Batch accept or reject transfer requests in the updated Transfers 
List View

New Field on the 'Staff Management Request' layout

✓ Added ‘Manage Role’ hyperlink for Organization Vaccine 

Coordinator role on the self-service page

New updates for providers launched on September 19, 2024!

Batch Returns and Waste

✓ View ‘Returns and Waste’ parent record, which groups items into 
a batch and generates a single return label

Lot Number Enhancements

✓ Lot numbers must adhere to character restrictions and cannot be 
duplicated during ordering

40 Character Email Validation

✓ Email addresses for Primary and Backup Vaccine Coordinator 
should be no more than 40 characters

Account PIN Update

✓ Account PIN will be displayed on the Highlights panel on both 
the Location Account and Program Location pages

* Launched on 9/5/2024

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 - Transfer Enhancements

Vaccine transfer list view will display the Batch record and the transfer product line items.

 Vaccine transfers can now be accepted or rejected at the Batch level (all line items will 
be accepted or rejected)

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 - Transfer Enhancements

• Senders and Receivers can edit 

transfers while they are in progress. 

• The Primary and Backup Coordinator 

from the sending location will receive 

an email when changes are made 
on the transfer.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 – Batch Returns and Waste 
Enhancements

Returns and Waste 
Events will be created 
by Return or Wastage 
Type: 
• Expired
• Spoiled
• Wasted 

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 – Batch Returns and Waste 
Enhancements

Returns and Waste 
Events will be displayed 
at the Batch level with 
all associated product 
line items. 

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 - Lot Number Enhancements for 
Provider Ordering

• Providers will not be able to submit an order 
with a duplicate Lot Number 

• Providers will not be able to submit an order 

with a Lot Number containing special 

characters

• Lot Number will be limited to 10 characters

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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myCAvax R50 – Account / Program Location 
PIN Enhancements

PIN will be managed at the 

Account level and will be 

consistent across Program 
Locations.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Supplemental Order

This functionality is available as of 

September 5, 2024.

1. Providers can place vaccine 

order requests before their Next 

Order Due Date.

2. Providers must select, using the 
checkbox, one or more reasons 

to justify placing an order outside 
the standard ordering window.

Important Reminder:

If providers do not select this 

checkbox, they will receive an error 
message when trying to submit their 

supplemental order and the order 

will not be completed. 

1

2

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
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Viewing Support Resources

View VFC training recordings, decks 

and FAQs on EZIZ’s Get Ready to 

Move page. 

For Program and Policy needs, you 
can contact the VFC Customer 

Service Center at (877) 243-8832 or 

via email to 

MyVFCvaccines@cdph.ca.gov. For 

myCAvax Technical Support, 
contact the Provider Call Center by 

calling the VFC Customer Service 

Center and selecting option 9 on 

the phone tree, or via email to 

myCAvax.HD@cdph.ca.gov.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/myvfcvaccines/move/
https://eziz.org/myvfcvaccines/move/
mailto:MyVFCVaccines@cdph.ca.gov
mailto:myCAvax.HD@cdph.ca.gov
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Micro-Video: 

Allocations for RSV 
and Flu

71

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://youtu.be/x1PuCy6xJxk
https://youtu.be/x1PuCy6xJxk
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Resources

Leslie Amani, CDPH
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Resources on EZIZ

73

Link to EZIZ Homepage

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/
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COVID-19 Vaccine Timing 2024 – 2025 

Updated COVID-19 Vaccine Timing Guide

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
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COVID-19 Product Guide 2024 – 2025 

COVID-19 Vaccine Product Guide 2024 - 2025 

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


A black background with white text

Description automatically generated

COVID-19 Provider FAQs

Answers to providers’ COVID-19 vaccine and 

therapeutics questions on EZIZ here.

Updated Thursday, September 5, 2024!

COVID-19 Provider FAQs 76

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
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EZIZ Email Updates

Are you signed up to receive CDPH 

Immunization Branch EZIZ email updates 

for providers?

To be added, please email,

Blanca.corona@cdph.ca.gov
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Vaccine Support
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Provider Call Center

Dedicated to medical providers and Local Health Departments in California, 
specifically addressing questions about State program requirements, enrollment, and 
vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center 
queue for live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once 
logged in, you can access job aids from the myCAvax homepage (or at various 
places throughout the system) using the links as shown below.

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:myCAvax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov
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COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 7.8.24

 Questions
For general CDPH Therapeutics questions, please email cdphtherapeutics@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail cdphtherapeutics@cdph.ca.gov

Archive LHD 

Therapeutics
SharePoint

For access to previously recorded LHD webinars and slides contact: rphoadmin@cdph.ca.gov

For Information on how to registers for HPOP reporting information, use link below. 

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (find COVID-19 medications near you)

 Information Page for Test-to-Treat Program (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

Finding COVID-19 Treatments (questions and answers for the public on finding COVID-19 treatments)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more for providers)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: cdphtherapeutics@cdph.ca.gov
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https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
mailto:cdphtherapeutics@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:rphoadmin@cdph.ca.gov
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://treatments.hhs.gov/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/About-COVID-19-Treatments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Questions-and-Answers-Treatment-Information-for-Providers-and-Facilities.aspx
mailto:cdphtherapeutics@cdph.ca.gov
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

CDPH Provider Webinars and Trainings 

Calendar Subject to Change

All events are shown in Pacific Time

CDPH Provider Webinars and Trainings 

Monday 9/23 Tuesday 9/24 Wednesday 9/25 Thursday 9/26 Friday 9/27
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CDPH Afternoon TEAch 
Webinar: Preparing for Fall: 
COVID-19, Flu, RSV 
Prevention
12:00 pm– 1:00 pm

HSAG / CALTCM / CAHF 
/ CDPH Infection 
Prevention Webinar: Q2-4 
2024
3:00 pm – 4:00 pm

Week of September 23, 2024   

80

https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://us06web.zoom.us/webinar/register/WN_xZgiRaPdRJiF4odv7pz0jw?msdynttrid=kQEIvoZaDx07a-mtij-N1xOmTHJljIK1vkMikb3N-DU
https://us06web.zoom.us/webinar/register/WN_xZgiRaPdRJiF4odv7pz0jw?msdynttrid=kQEIvoZaDx07a-mtij-N1xOmTHJljIK1vkMikb3N-DU
https://us06web.zoom.us/webinar/register/WN_xZgiRaPdRJiF4odv7pz0jw?msdynttrid=kQEIvoZaDx07a-mtij-N1xOmTHJljIK1vkMikb3N-DU
https://us06web.zoom.us/webinar/register/WN_xZgiRaPdRJiF4odv7pz0jw?msdynttrid=kQEIvoZaDx07a-mtij-N1xOmTHJljIK1vkMikb3N-DU
https://hsagonline.webex.com/webappng/sites/hsagonline/webinar/webinarSeries/register/6543d3f5885e4792ac4045b986a82131
https://hsagonline.webex.com/webappng/sites/hsagonline/webinar/webinarSeries/register/6543d3f5885e4792ac4045b986a82131
https://hsagonline.webex.com/webappng/sites/hsagonline/webinar/webinarSeries/register/6543d3f5885e4792ac4045b986a82131
https://hsagonline.webex.com/webappng/sites/hsagonline/webinar/webinarSeries/register/6543d3f5885e4792ac4045b986a82131
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• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding (v. 1/4/22)

• Latest Features in My Turn (Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH Users (Requires myCAvax Login)

Help Desk

CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov   
                 Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov             Mpox: Email: stdcb@cdph.ca.gov

Immunization Resources

California’s General Immunization Resources (eziz.org)

RSV Immunization Resources                 Flu Vaccination Resources

COVID-19 Vaccination Resources       COVID-19 Treatments

Mpox Vaccination Resources

Calendar Subject to Change

All events are shown in Pacific Time

CDPH Provider Webinars and Trainings CDPH Provider Webinars and Trainings 

Monday 9/30 Tuesday 10/1 Wednesday 10/2 Thursday 10/3 Friday 10/4
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CDPH Immunization 
Updates for Providers
9:00 am – 10:30 am 

Week of September 30, 2024   
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https://cdph.sharepoint.com/sites/covid-19response/Vaccine%20%20Mass/Presentation%20Materials/Local%20Health%20Department%20webinars/Weekly%20Webinars%20with%20LHDs%20(Tues)/Archived%202024/May%202024/LHDs%20Webinar%205.14.24%20Current.pptx?web=1
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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Questions

During today’s webinar, please use the 

Q&A panel to ask your questions so CDPH 
panelists and subject matter experts 

(SMEs) can respond.

Resource links will be 
dropped into, “Chat”
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Upcoming Webinar Opportunities

CDPH IZB Bi-weekly Updates for Providers

Next session: Friday, October 4, 2024

9:00 am – 10:30 am
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