
Friday, September 22, 2023

9AM – 10:30AM
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Welcome to the

COVID-19 Provider Webinar



Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”

2



Housekeeping
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Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

EZIZ COVID Education

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov


Agenda: Friday, September 22, 2023

4

No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani and Blanca Corona (CDPH) 9:00 – 9:05

2 Vaccine Administration Data Hailey Maeda (CDPH) 9:05 – 9:10

3 CA COVID-19 Vaccination Program Close-out Alan Hendrickson (CDPH) 9:10 – 9:15

4 Updated COVID-19 Vaccine Caterina Liu, MD and Kate McHugh (CDPH) 9:15 – 9:30

5 COVID-19 Vaccine Access Claudia Aguiluz and Edward Salaguinto, PharmD, RPh (CDPH) 9:30 – 9:40

6 Vaccine Management Josh Pocus (My Turn) and Maria Volk (myCAvax) 9:40 – 9:50

7 Resources and Q&A CDPH Subject Matter Experts 9:50 – 10:30

Thank you, California COVID-19 Vaccination Program Providers!
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Announcements
Blanca Corona, CDPH 



COVID-19 Vaccine Locations

6https://www.vaccines.gov/

Need help finding a COVID-19 

vaccine in the U.S.? Call

1-800-232-0233

(TTY 1-888-720-7489)

https://www.vaccines.gov/
tel:1-800-232-0233
tel:1-888-720-7489


Upcoming COVID-19 Crucial Conversations Webinar
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Topic: Talking with Patients about the Updated COVID-19 

Vaccine

Description: Learn conversation methodologies for effectively 
talking with patients about the updated 2023-2024 COVID-19 

vaccine.

Speaker: Dr. Alex McDonald, cofounder of #ThisIsOurShot

When: Wednesday, September 27, 2023

Time: 12PM - 1PM PT

Please register here.

https://thisisourshot.info/about-us/
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q


Digital Vaccine Record 
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DVR Fact Sheet Spanish Version

• To access their DVR, patients should 

visit the Digital Vaccine Record (DVR) 

portal (myvaccinerecord.cdph.ca.gov) 

• Flyers are also available in 

Arabic, Simplified 

Chinese and Traditional 

Chinese, Korean, Tagalog and

Vietnamese.

• The DVR request form is also available 

in the languages listed above to support 

easy communication. Records are also 

printable in these languages! See 

our DVR FAQs for more information.

https://eziz.org/assets/docs/CAIR/IMM-1461.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461S.pdf
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://eziz.org/assets/docs/CAIR/IMM-1461AR.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461KO.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TA.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461VI.pdf
https://myvaccinerecord.cdph.ca.gov/faq


Guidance for Reporting to Vaccines.gov

9Guidance for Reporting to Vaccines.gov

Key Information:

• Providers agree to make their BAP location visible 

so eligible recipients (uninsured and 

underinsured) can find no-cost vaccines.

• No inventory reporting is required

CAIRS Help Desk

800-578-7889

CAIRHelpDesk@cdph.ca.gov

Monday- Friday, 8:00AM-5:00PM

https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
mailto:CAIRHelpDesk@cdph.ca.gov
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Vaccine Administration Data
Hailey Maeda, CDPH



8,590,102
Total Up-to-Date* Recipients:

Vaccine Administration Summary
  as of September 18, 2023

Public Dashboard Link

Percent of Population Who Are Up-to-Date

21.5% 

Statewide

CDC - Updated 2023-2024 Formula mRNA Vaccine

* Current definition of Up-to-Date does not yet include the new recommendations for the 2023-2024 monovalent mRNA vaccine

** Decrease in vaccine doses administered due to data processing of 2023-2024 monovalent mRNA doses and bivalent mRNA COVID-19 vaccines no longer being recommended in the United States

**
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https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


2023-2024 mRNA Vaccine Uptake Perceptions

CDC/ACIP – 2023-2024 mRNA COVID-19 Evidence to Recommendations Framework

• About 43% of adults 

reported they will “definitely” 

or “probably” will get the 

new, updated COVID-19 

vaccine

• In September 2022, 32% 

of adults reported they 

planned to get a bivalent 

booster (Kaiser Family 
Foundation) and 21% of US 

(and CA) adults went on to 

receive a bivalent booster 

(CDC)
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf
https://www.kff.org/coronavirus-covid-19/press-release/half-of-public-has-heard-little-or-nothing-about-the-new-covid-19-booster-aimed-at-omicron-many-dont-know-if-the-cdc-recommends-that-they-get-the-new-booster/
https://www.kff.org/coronavirus-covid-19/press-release/half-of-public-has-heard-little-or-nothing-about-the-new-covid-19-booster-aimed-at-omicron-many-dont-know-if-the-cdc-recommends-that-they-get-the-new-booster/
https://covid.cdc.gov/covid-data-tracker/
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2023-2024 mRNA Vaccine Uptake Perceptions

• Over 60% of adults 

believe the flu vaccine 

is “completely” or “very” 

safe compared to 49% 

for COVID-19 vaccine

• 21% of adults believe 

the COVID-19 vaccines 

are “not at all safe” 

compared to 10% for the 
flu vaccine



Key Metrics 

      89.8 million doses administered                | +5K doses administered

     21.5% Statewide Up-to-Date               | 8.6 million Up-to-Date recipients

System Notes 

• Preparing for inclusion of new monovalent mRNA codes into snowflake tables

o Metrics for new monovalent mRNA vaccine to be made available pending system updates- TBD

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Data Summary

Data Summary
 as of September 18, 2023

14FDA – New Monovalent Vaccine

mailto:cdphvaccineteam@cdph.ca.gov
https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


CA COVID-19 Vaccination Program Close-out

15



What to Do with Bivalent Pfizer & Moderna Products
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• Quarantine deauthorized mRNA products to prevent 

administration errors!

• Report vaccine products as “Waste” in myCAvax and use 

“Other” to add comment “deauthorized”!

• Already marked inactive? Inactive locations can now report 
as of 9/12/23!

• Dispose of vaccines following practice protocols; vaccines 

may be disposed of in a pharmaceutical waste container, or a 

comingled pharmaceutical/Sharps waste container.

• Waste Reporting Deadline: Saturday, September 30, 2023, 
by 11:59PM

Continue to administer Novavax 

until the product is deauthorized!



myCAvax Waste Reporting Close-out Timeline
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Final!

9.30.23

Waste Reporting Deadline:

September 30, 2023

11:59PM

Friday

9.22
Friday

9.29

“Starting strong is good. Finishing strong is epic!”

Robin Sharma

Week of 9.25-9.29



What to do with old ancillary supplies?

18

• Check if ancillary supplies are expired.

• If supplies are expired, dispose of them according to your clinic's waste management policies.

• If supplies are not expired, you can use them for other clinical activities, give them to other 

providers, or dispose of them

➢ Do not send them out of the country!

• Shred old CDC COVID-19 vaccination cards.



Deauthorized COVID-19 Vaccine
Inventory Checklist
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CDPH Inventory Checklist

• Remove deauthorized products immediately to 

prevent administration errors.

• For deauthorized bivalent products: Report as 

“Waste” and use “Other” to add comment 

“deauthorized"; dispose of products following 

practice protocols (may be disposed of in a 

pharmaceutical waste container, or a comingled 

pharmaceutical/Sharps container).

• For nonviable updated COVID-19 vaccine: Report 

as “Waste” and return to McKesson; label as 

“nonviable vaccine”.

https://eziz.org/assets/docs/IMM-1469.pdf


Friday Provider Webinar Transition Timeline
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9.22

CA COVID-19 

Vaccination 
Program 

Updates and 

Provider 
Celebration!

September 29 10.6.23

October Webinar

Transition*:

 All Immunization 

topics available to all 

California Providers 

with special 

segments for BAP 

and VFC

COVID-19 Vaccine 

Commercialization and 
BAP Updates and Q&A

September 2023 October 2023

*Provider webinar cadence subject to change



2023-2024 Updated COVID-19 Vaccine

21
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Clinical Update
Caterina Liu, M.D., CDPH



CDC Recommends Updated 2023-2024 COVID-19 Vaccines for 
Everyone 6 Months and Older

23

• The 2023–2024 formulation has been updated to a monovalent vaccine based on the 

Omicron XBB.1.5 sublineage of SARS-CoV-2

• Receiving an updated COVID-19 vaccine is safe and can restore protection against 

infections and severe disease

• The bivalent formulation is no longer authorized (Original and Omicron BA.4/BA.5) 

and should not be used

• Updated Novavax 2023-2024 formulation is under FDA review. Original Novavax vaccine 

is still authorized

CDC Press Release 9/12/23

FDA Press Release 9/11/23

https://www.cdc.gov/media/releases/2023/p0912-COVID-19-Vaccine.html
https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


General Clinical Recommendations
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• Ages 6 months through 4 years

• Unvaccinated: 2 doses of updated Moderna COVID-19 vaccine or 3 doses of updated Pfizer-BioNTech COVID-19 vaccine

• Previously vaccinated: 1 or 2 doses of updated mRNA vaccine depending on number of previous doses

• Ages 5 years and older

• Receive 1 dose of updated (2023–2024 Formula) mRNA COVID-19 vaccine, regardless of previous vaccination history

• No additional doses recommended for people 65+ at this time

• Pediatric age transition: age-appropriate vaccine product and dosage recommended on day of 

vaccination, except for children who receive the Pfizer-BioNTech COVID-19 Vaccine and transition from age 4 years to 5 years 

during the 3-dose vaccination series (see Transitioning from a younger to older age group)

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Clinical Recommendations for Persons with 
Immunocompromise*
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• Persons with moderate or severe immunocompromise

• Unvaccinated: People 6 months of age and older are recommended to receive 3 homologous 

doses of either updated Pfizer-BioNTech or Moderna COVID-19 vaccine

• Previously vaccinated: 1 or 2 doses of updated mRNA vaccine depending on number of previous 

doses

• May receive 1 or more additional updated mRNA COVID-19 vaccine doses, at least 2 months 

after their last COVID-19 dose

*Description of moderate and severe immunocompromising conditions and treatment

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Vaccine Interchangeability
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• Homologous doses:

• Children 6 months-4 years and immunocompromised individuals 6 months and older should receive all vaccine doses in their 

initial series from the same manufacturer

• Mix-and-match allowed for:

• People 5 years of age and older who have received 1 or more doses of an mRNA vaccine (or 1+ doses of Novavax/Janssen 

for 12+)

• IC people 5 years of age and older who have received 3 or more doses of an mRNA vaccine (or 1+ doses of 

Novavax/Janssen for 12+)

• A different age-appropriate COVID-19 vaccine may be administered if: same vaccine not available, previous dose unknown, 

person would otherwise not complete the vaccination series, or person starts but unable to complete a vaccination series 

with the same COVID-19 vaccine due to a contraindication

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Vaccine Coadministration
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• In accordance with General Best Practice Guidelines for Immunization, routine 

administration of all age-appropriate doses of vaccines simultaneously (coadministration) 

is recommended for children, adolescents, and adults if there are no contraindications at 

the time of the healthcare visit. 

• Providers may simultaneously administer COVID-19, influenza, and respiratory syncytial 

virus (RSV) vaccines to eligible patients

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Vaccination After COVID-19 Infection
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• COVID-19 vaccination is recommended for everyone ages 6 months and older, regardless of a 

history of symptomatic or asymptomatic SARS-CoV-2 infection, including people with prolonged 

post-COVID-19 symptoms.

• People with known current SARS-CoV-2 infection should defer any COVID-19 vaccination at least 

until recovery from the acute illness (if symptoms were present) and criteria to discontinue isolation 

have been met.

• People who recently had SARS-CoV-2 infection may consider delaying a COVID-19 vaccine dose 

by 3 months from symptom onset or positive test (if infection was asymptomatic).

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/coronavirus/2019-ncov/your-health/isolation.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Updated Federal Resources
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• CDC Materials

• Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

• Stay Up to Date with COVID-19 Vaccines

• Factsheets

• COVID-19 Vaccine Information Statements (VIS) for licensed products (Spikevax and Comirnaty) are expected soon. In the 

interim, please refer to the following FDA documents:

• For licensed products

• Spikevax, 12 years and older, FDA Patient Package Insert

• Comirnaty, 12 years and older, FDA Package Insert (patient package insert not available)

• For products still under FDA EUA

• Moderna Pediatric, 6 months-11 years, FDA EUA Factsheet

• Pfizer Pediatric, 6 months-11 years, FDA EUA Factsheet

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
https://www.fda.gov/media/155762/download?attachment
https://www.fda.gov/media/151707/download?attachment
https://www.fda.gov/vaccines-blood-biologics/coronavirus-covid-19-cber-regulated-biologics/moderna-covid-19-vaccine
https://www.fda.gov/vaccines-blood-biologics/coronavirus-covid-19-cber-regulated-biologics/pfizer-biontech-covid-19-vaccine


Updated COVID-19 Vaccine Timing Guide 2023-2024

30COVID-19 Vaccine Timing Guide 2023-24 COVID-19 Vaccine Resources on EZIZ.org 

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/resources/covid-vaccine/


COVID-19 Vaccine Product Guide - Updated

31COVID-19 Vaccine Product Guide COVID-19 Vaccine Resources on EZIZ.org

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://eziz.org/resources/covid-vaccine/


Upcoming ACIP Meeting

CDC Advisory Committee on Immunization Practices (ACIP)

Topic: Maternal RSV Vaccine

When: Friday, September 22, 2023

Time: 7AM, PST

Webcast Link to Join

ACIP Meeting Agenda

32

https://www.cdc.gov/vaccines/acip/index.html
https://www.cdc.gov/vaccines/acip/meetings/downloads/agenda-archive/agenda-2023-09-22-508.pdf
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Storage and Handling

Katherine McHugh, CDPH



Commercialized Spikevax and Moderna
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Presentations

• Spikevax, Ages 12+

o Single dose vials. 0.5 mL injection volume.

o Prefilled Syringes, 0.5 mL injection volume.

• Moderna COVID-19 Vaccine, Ages 6 months - 11years

o Single dose vials. 0.25 mL injection volume.

Minimum Order

• 10 doses for government supplied vaccines (Note: minimum order may 

be larger if purchasing through a wholesaler, e.g., + 60 doses)



Commercialized Moderna (Spikevax)
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• Storage (vials and prefilled syringes)

o Long-term frozen storage

o Refrigerated storage for up to 30 days BUD

o Normal room temperature for up to 24 hours

• Offering returns?

o Yes



Commercialized Novavax (coming soon?)
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• Presentation

o Ages 12+: 5 dose multi-dose vials. 0.5mL injection volume.

• Minimum Order

o 10 doses, 2 vials

• Storage

o Refrigerated expiry 9 months from date of manufacture

o Always double check the expiration date against the lot number

• Offering returns? Yes, up to 100% for opened and unopened vials



Commercialized Pfizer and Comirnaty
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• Presentations

o Pfizer COVID-19 Vaccine, 6 months – 4 years: Requires diluent (1.1 mL normal saline). 3 dose multi-

dose vials. Yellow cap. 0.3 mL injection volume.

o Pfizer COVID-19 Vaccine, 5 years – 11 years: No diluent required. Single dose vials. Blue cap. 0.3 mL 

injection volume.

o Comirnaty,12 years+: No diluent required. Single dose vials. Gray cap. 0.3 mL injection volume.

• Minimum Order

o 6 months – 4 years: 30 doses

o 5 years – 11 years: 10 doses (government supplied vaccine), 100 doses private purchase

o 12 years+: 10 doses (government supplied vaccine), 100 doses private purchase



Commercialized Pfizer (Comirnaty)
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• Storage

o Long-term storage at ultracold temperatures, if vaccine was received at ultracold temperatures expiry 

(12 to 18 months from date of manufacture)

o Always double check the expiration date against the lot number

o Short-term storage (10 weeks) at refrigerated temperatures (most wholesalers have said they plan to 
ship this way)

• Returns Offered?

o Yes



Links to the EUA Fact Sheets/Package Inserts

39

• Comirnaty, 12 years plus: Comirnaty Prescribing Information Highlights

• Spikevax, 12 years plus: Spikevax Prescribing Information Highlights

• Moderna, ages 6 month to 11 years: Moderna COVID-19 Vaccine (2023-2024) Fact Sheet EUA 

Highlights

• Pfizer, ages 6 months to 11 years: Pfizer BioNTech EUA Fact Sheet Highlights

https://labeling.pfizer.com/ShowLabeling.aspx?id=16351
https://www.fda.gov/media/155675/download?attachment
https://assets.modernatx.com/m/2cbca14044aa8fa5/original/FPI-0718_Moderna-COVID-19-Vaccine-2023-2024-Formula-Fact-Sheet-for-Vaccine-Providers-6m-11y-US-English.pdf
https://assets.modernatx.com/m/2cbca14044aa8fa5/original/FPI-0718_Moderna-COVID-19-Vaccine-2023-2024-Formula-Fact-Sheet-for-Vaccine-Providers-6m-11y-US-English.pdf
https://labeling.pfizer.com/ShowLabeling.aspx?id=19542&format=pdf


COVID-19 Vaccine Access

40



COVID-19 Vaccine Access and Ordering

41COVID-19 Vaccine Access & Ordering

https://eziz.org/assets/docs/IMM-1477.pdf


COVID-19 Vaccines Transitioning to the VFC Program-
what will change?

42ACIP Presentation 9/12/2023- COVID-19 Vaccine Implementation (cdc.gov)

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/12-COVID-Peacock-508.pdf


43CDPH Eligibility Guidance

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


44CDPH Eligibility Guidance

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


COVID-19 Vaccine Transition to Commercialization  

45

Vaccine availability for pediatric and adult populations 

to follow current models for non-COVID-19 vaccines 

upon COVID-19 Commercialization, post sunset of the 

USG COVID-19 Program.

Adult populations: 

• Anticipate limited vaccine supply will be made available 

through the CA Bridge Access Program (BAP) for 

uninsured/under insured adults.

• Bridge Access Program for Retail Pharmacies will also 

support adult uninsured/underinsured vaccination

• Vaccines for insured adults will be private supply, obtained 

via established processes, like non-COVID vaccines. 

Overview CDC's Bridge Access Program (cdc.gov)

https://www.cdc.gov/vaccines/programs/bridge/downloads/bridge-access-program-overview.pdf


Bridge Access Program (BAP)

46

Providers participating in the Bridge 

Access Program are contractually 

obligated to add vaccine availability 

to vaccines.gov.

https://www.vaccines.gov/
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COVID-19 Vaccine Access: Pharmacy
Edward Salaguinto, PharmD, RPh, CDPH



Bridge Access Program for Retail Pharmacies

48

• CVS administering doses within both their storefronts and Minute clinics.

• Walgreens administering doses in both their storefronts and plans for off-site events 

targeting areas of low access & low uptake.

• eTrueNorth (eTN) is a pharmacy aggregator that subcontracts with smaller pharmacies – 

Intended to reach lower-access areas without other coverage within the Bridge Access 
Program.

• Additional subcontract negotiations between eTN and possible additional participating 

pharmacies are ongoing.

• eTN is currently not enrolling other major chains, for now: Riteaid, Walmart, Kroger, 

Albertsons...

• CDC has given states options for coordination with contracted pharmacies for additional vaccination 

locations for the Bridge Access Program.

• Vaccines.gov - Find COVID-19 vaccine locations near you!

• Site will indicate BAP participant, can also filter to only show BAP.

Now Enrolling Bridge Access Program: joinetruenorth.com

https://joinetruenorth.com/


People with Medicare and Medi-Cal will also have 
access to COVID-19 vaccines at no cost

49

• COVID-19 vaccines covered under Medicare Part B without cost-sharing

• Inflation Reduction Act, passed in August 2022, includes key provisions:

• Eliminates cost-sharing for all ACIP-recommended vaccines under Medi-

Cal and Medicare Part D/equivalent plans

• Guarantees that nearly 50 million Medicare beneficiaries and more than 80 

million Medicaid beneficiaries will have access to all vaccines 

recommended by ACIP without cost-sharing

• All formulations of COVID-19 vaccine have been added to Medi-Cal's Contract 

Drug List.

• Magellan (third-party adjudicator): Currently updating files: new NDC's

• Hoping to process normally as early as next week.

Now Enrolling Bridge Access Program: joinetruenorth.com

https://joinetruenorth.com/
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Vaccine Management
Josh Pocus, My Turn, and Maria Volk, myCAvax
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Release Highlights

When scheduling vaccine appointments, patients will be able to view:

✓ A filter on the clinics that serve either insured or uninsured / under-insured 

patients based on the health insurance question

✓ The clinic phone number in the ‘Clinic Details’ section

✓ An updated description on the clinic card that says “Please contact the 

clinic to confirm the patient’s insurance is accepted”

When scheduling vaccine appointments, patients will no longer be 

able to view:

✓ The ‘Yes, but cannot provide information’ option on the health insurance 

question

What’s New in My Turn? – Release 43

New updates for My Turn Public and Clinic launched on

Wednesday, September 20, 2023!

Release Highlights

Clinic Managers and Vaccine Administrators will be able to:

✓ Add multiple funding sources to a single vaccine inventory

✓ Select / update funding source on the Walk-in, IIS Edit, Inline / Bulk 

Upload, and Vaccine Administration flows

✓ Select vaccine supply for publicly or privately funded vaccines on clinic 

setup and clinic vaccine supply pages

✓ View / download new reports that include vaccine funding source and 

patient insurance information for billing purposes

✓ Add privately purchased vaccines to the clinic inventory

NOTE: New COVID-19 vaccines are not yet enabled in CAIR2. Therefore, Clinic Managers and Vaccine Administrators will encounter error 

messages regarding invalid NDC codes for appointments with new vaccines until CAIR2 adds them. To address this, CDPH plans to 

proceed with a priority release soon pending confirmation from CAIR2.



Set Vaccine Supply Funding Source During Clinic Creation

52

Clinic Managers must identify the funding source for their 

vaccine supply using the two 

new sections in the Clinic Creation flow, ‘Publicly Funded’ 

and ‘Privately Funded.’

Publicly funded vaccines are purchased and distributed by 

government health agencies to be administered to eligible 

individuals without charging the patient or any insurance 

plans for the cost of the vaccine.

Privately funded vaccines are purchased by health care 

organizations and medical providers to be administered to 

individuals with commercial / private insurance (includes 

Medicare and Medi-Cal for adults) so that insurance 

companies reimburse for the costs associated with 

purchasing and administering the vaccine.
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RECENTLY DEPLOYED

August 30th (R42)

CURRENT

September 20th (R43)

UPCOMING

October 25th (R44)

Received via user feedback
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Submit system feedback to the Vaccine Management Feedback Form.

My Turn Public Product Roadmap

Release 42

✓ Displayed full clinic closing date on 
the clinic card on the ‘Select a 

Location’ page

✓ Optimized and cleaned up backend 
user experience 

✓ Updated Covid attestation copy / link 
on the ‘Let’s Get Started’ page

✓ Removed health insurance description 
on the ‘Patient Information’ page

✓ Updated Public Call Center hours in 

the footer

Release 43

Bridge Program Updates

✓ ‘Select a Location’ page:

✓ Display the clinic phone number in the 
description field on the clinic card

✓ Add a description text on the clinic card 

to remind patients to call the clinic to verify 
insurance acceptance (only for clinics with 

the insured vaccine supply)

✓ Update copy about new BAP changes for 
Pharmacies

✓ ‘Let’s Get Started’ page:

✓ Add a description to the health insurance 

question

Release 44

✓ Display the clinic phone number on the 
clinic card - separate field

✓ Complete Public Site Refresh:

✓ Add new navigation

✓ Add new sitemap

✓ Complete site refresh with new 
individual vaccinations Q&A pages 

(COVID-19, flu, and mpox)

https://forms.office.com/r/UAYTbz4Kyg
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August 30th (R42)

CURRENT

September 20th (R43)

UPCOMING

October 25th (R44)

Received via user feedback
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Submit system feedback to the Vaccine Management Feedback Form.
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Release 42

✓ Created a new enrollment landing page

✓ Updated the enrollment training package

✓ Created a new community portal 
location enrollment menu and page

✓ Allowed non-myCAvax Providers a full 

Digital Enrollment processwith enrollment 
screens, setup, and questions for enrollment 

in My Turn

✓ Allowed current Providers to enroll a new 
location in My Turn

✓ Enabled complete Digital Enrollment 
processes with the CDPH Enrollment team

Release 44

✓ Begin development for Mass Vax 
(est. complete R45 / 46):

✓ Official Name is TBD

✓ Support all vaccines

✓ Fix Minor Bugs

✓ Update Race and Ethnicity values 
to New CAIR values:

✓ IIS Tab

✓ VA Flow

✓ Bulk / CSV Upload

Release 43

Bridge Program Updates

✓ Add new tags on the Clinic Creation flow

✓ Make the ‘Phone’ field required

✓ Remove the option ‘Yes but cannot 
provide information’ on the health insurance 

question

✓ Walk-in flow

✓ VA flow

✓ CSV / Inline Bulk Upload

✓ Update Digital Enrollment Flow

My Turn Clinic Product Roadmap

https://forms.office.com/r/UAYTbz4Kyg


Updating Novavax Vaccine Inventory and Supply 
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Starting in myCAvax R43, Novavax vaccine will be available as publicly funded and 

privately funded supplies. Clinic Managers will need to add both supplies to their 

clinics to serve all patients. 

Additionally, Clinic Managers will need to update the funding source on their existing 
Novavax vaccine inventories to reflect accurate funding for data quality. 



What to Expect: My Turn and COVID-19
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BAP Providers will need to: 

Remove deauthorized vaccine supply. Do not remove 

deauthorized vaccine inventory to ensure continued 

historical vaccine appointment upload.

Add new vaccine supply* and inventory. Mark the supply 

for uninsured populations. Add / update a required 

clinic phone number and clinic availability. 

Cancel / update all existing appointments for the 

deauthorized COVID-19 vaccine. 

If you will use My Turn to schedule 

BAP appointments, be sure to 
update your clinics.

*NOTE: Vaccine supply is now distinguished by insurance status and will impact public clinic tags and scheduling.

Privately-funded COVID-19 
Vaccine Providers will need to: 

Cancel / update all existing appointments for the 

deauthorized COVID-19 vaccine. 

Add new vaccine supply* and inventory. Mark the 

supply for insured populations. Add / update a 

required clinic phone number and clinic availability. 

Remove deauthorized vaccine supply. Do not remove 

deauthorized vaccine inventory to ensure continued 

historical vaccine appointment upload.
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Release Highlights

Providers will:

Shipment Incident

✓ See updated fields on the ‘New Shipment Incident’ pop-up window

Provider Community Site

✓ See an updated landing page displaying program tiles based on the 

Provider’s program enrollment permissions

✓ See the ‘Program Selected’ dropdown on multiple pages based on the 

Provider’s program enrollment permissions

✓ See orders on the ‘Vaccine Orders’ page based on the program 

selected from the ‘Program Selected’ dropdown

✓ See the COVID-19 or SGF ‘Shipment Incidents’ page based on the 

program selected from the ‘Program Selected’ dropdown

✓ See the COVID-19 or SGF ‘Dashboard’ page based on the program 

selected from the ‘Program Selected’ dropdown

✓ No longer see the ‘Open Transfer Orders’ pop-up window on the 

landing page

Vaccine Ordering – Provider

✓ See the COVID-19 or SGF ‘Vaccine Order Request’ page based on the 

program selected from the ‘Program Selected’ dropdown

✓ Be able to place vaccine order requests for SGF flu vaccine on the 

‘State General Fund - Vaccine Order Request’ page

✓ Receive email notifications when their vaccine order request has been 

rejected or progressed to ‘Fulfillment Pending’

✓ Receive a reminder email for an expiring COVID-19 or Outbreak draft 

order four days after the order creation date

✓ Have their draft orders deleted seven days after the order creation 

date; they will also receive a confirmation email for the same

✓ Be directed to the appropriate ‘Vaccine Order Request’ page when they 

click the ‘Submit Order’ button on a draft order

Location Account

✓ Have their location account’s sub-status updated to ‘On-Hold’ and the 

‘Reason for On-Hold’ field updated with the ‘Provider Account Changes’ 

value when the shipping address fields are updated

What’s New in myCAvax? – Release 43

New updates for Providers launch today, 

Friday, September 22, 2023!

P
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State General Fund – Vaccine Ordering 
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Providers will be able to place 

vaccine order requests for State General 

Fund flu vaccines 

in myCAvax beginning Monday, 

September 25, 2023. Providers must 
have an active program location to order 

vaccine.



Upcoming State General Fund Ordering 101 Webinar
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Are you a Provider who will be ordering State General Fund (SGF) flu vaccine in 

myCAvax? You are invited to join us for a one-hour ‘State General Fund (SGF) Flu 

Vaccine Ordering 101 for Providers’ session on Monday, September 25, 2023, from 

11:00 AM – 12:00 PM PT focused on basic navigation of myCAvax and placing 

vaccine orders. There will be an opportunity for Q&A with CDPH.

Please register here to attend. 

https://us06web.zoom.us/webinar/register/WN_feN9y1A3SCG-bD9tX7v2EA
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August 17th (R42)

CURRENT

September 22nd (R43)

UPCOMING

October 20th (R44)

Received via user feedback
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Release 42

Bridge Access Program (BAP)

✓ Provided access to existing Providers to the BAP 

Enrollment flow to sign a new agreement

✓ Marked existing Providers as ‘Pending BAP Enrollment’

✓ Updated Provider training with new BAP requirements

✓ Updated the welcome email to remove COVID-19 details

State General Fund

✓ Enhanced the SGF ‘Order Fulfillment’ process

✓ Enabled CDPH to select which program they are 

generating VtrckS files for

✓ Enhanced VtrckS to handle multiple programs

✓ Enhanced the ‘Vaccine Order Review’ calculation and 

‘Product Name’ display

Release 43

Bridge Access Program (BAP)

✓ Enable existing Providers to be marked as 

‘Pending BAP Enrollment’ when Program is 

open

State General Fund Community Site

✓ Enable Providers to create orders 

✓ Enable Providers to create 

Shipment Incidents

✓ Enable Providers to view their ‘SGF 

Dashboard’

✓ Enable Community users participating in 

multiple programs to see a new updated 

site

Release 44

Bridge Access Program (BAP)

✓ Separate COVID-19 and BAP transactions in 

the system

State General Fund Community Site

✓ Enable Providers to create Waste Events

✓ Enable Providers to create Excursions

✓ Enable Providers to view their SGF ‘Locations’ 

tab

Submit system feedback to the Vaccine Management Feedback Form.

https://forms.office.com/r/UAYTbz4Kyg


Disposing Deauthorized Bivalent Product and Reporting Waste 
in myCAvax

61

Providers must dispose deauthorized bivalent vaccine immediately and report as 

waste in myCAvax. Release 42.1 went live on Wednesday, September 13, 2023, 

deactivating all USG COVID-19 Program Locations and enabling all Providers, 

regardless of COVID-19 Program Location status, to report waste and manage 

vaccine inventory. 

Questions? Reach out to the Provider 

Call Center at  

providercallcenter@cdph.ca.gov or 

(833) 502 – 1245, Monday through 

Friday from 8:00 AM – 5:00 PM PT.

mailto:providercallcenter@cdph.ca.gov


Bridge Access Program: Provider Eligibility Refresher
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As a reminder, Providers serving uninsured / underinsured adults through 

Public Health Departments, Federally Qualified Health Centers (FQHCs) / 

Rural Health Centers, Tribal Clinics, and Indian Health Services sites are 

eligible for the Bridge Access Program (BAP). 

Additional Providers deemed eligible by LHDs may also be able to enroll in 

BAP. 



Bridge Access Program: Contact Updates and 
Completing Enrollment
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If you are a BAP-eligible Provider who cannot access 

myCAvax, contact the Provider Call Center to 

confirm your account is active. 

Once in myCAvax, if you do not see the enrollment 
pop-up window, contact the Provider Call Center to 

confirm your contact has the appropriate Program 

Role. Only Organization Vaccine Coordinators and 

Primary Vaccine Coordinators for BAP will be able to 

enroll their locations.



Slide Icon Key

64

Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form.

https://forms.office.com/r/UAYTbz4Kyg


myCAvax – Known Issues – Updated 9/15
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Known Issues

State General Funds (Flu) Ordering Emails 

Not Always Sent to the Correct Recipients
✓ In some instances, the correct recipients are being left 

out and not receiving emails relating to their flu orders.

Workaround / Next Steps

✓ Fix: 9/22. After 9/22, if you are not receiving emails for flu 

orders updates and believe you should, please contact the 
Provider Call Center at providercallcenter@cdph.ca.gov or call 
(833) 502 – 1245 (Monday–Friday, 8–5 PM PT) for support. 

mailto:providercallcenter@cdph.ca.gov


Resources
Leslie Amani, CDPH

67



COVID-19 Vaccine Support
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Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


Commercialization at a Glance: Provider Transition Guide

69

CDPH has created a multiple-page 

“Commercialization Provider Transition Guide”.

The current information, and other resources, 

can be found on EZIZ.org using this link:
Commercialization at a Glance: Provider 

Transition Guide

Updated: 9.8.23

BAP 317 VFA Resources on EZIZ.org

https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/vfa-317/bap/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated 9/14/2023

• Currently in its 132nd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


EZIZ COVID-19 Resources Page
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Accessible from BAP Menu and 

EZIZ Home Page!

Vaccine Information

• COVID-19 Vaccine Access & Ordering infographic

• COVID-19 Product & Timing Guides (Updates coming soon!)

• EUA Fact Sheets, package inserts, FDA pages, manufacturer websites

• General resources including guidance about fall products from FDA & CDC

Vaccine Administration

Communicating with Patients

• Resources for Patients

• Vaccine Confidence

COVID-19 Vaccine Resources

https://eziz.org/resources/covid-vaccine/


EZIZ BAP Landing Page!
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From EZIZ Home Page:

BAP Vaccine Updates

Program Resources
• BAP at a Glance

• FAQs

• BAP Talking Points

• Infographic: Where can I get vaccines?

Program Information Menu
• BAP Resources

• COVID-19 Vaccine Resources

• Implementation Timeline

Provider Call Center

CA Bridge Access Program (BAP)

https://eziz.org/vfa-317/bap/resources/
https://eziz.org/resources/covid-vaccine/
https://eziz.org/vfa-317/bap/timeline/
https://eziz.org/vfa-317/bap/


CA Bridge Access Program
Provider Operations Manual

73CA Bridge Access Program POM

This manual provides step-by-step 

instructions and links to available 

resources.

Audience:

• Existing COVID-19 vaccine 

providers new to BAP

• New BAP organizations & 

locations

Startup Worksheet

(for new organizations & 
locations)

https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/assets/docs/IMM-1438.pdf


CA Bridge Access Program: At a Glance
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BAP Requirements at a Glance

Overview document links requirements and 

guidance to new resources!

Topics include:

• Provider Participation Agreement

• Required Vaccine Product Training

• Storage and Handling

• Reporting

• Vaccine Product Information

• Fact Sheets

• Much more to explore!

https://eziz.org/assets/docs/IMM-1468.pdf


New EZIZ BAP Resources Page!
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Eligibility Screening & Documentation

Eligibility Cheat Sheet Step-by-step Instructions

(includes options for 
reporting to CAIR)

Screening Record 

(for small practices with no 
EHR)

BAP Resources

https://eziz.org/assets/docs/317forLHD/IMM-1473.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/vfa-317/bap/resources/


BAP Communications and Listservs
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• Email Blanca Corona at Blanca.Corona@cdph.ca.gov to subscribe to the COVID-19 

Vaccine Listserv or to receive help with troubleshooting.

• View archived communications.

• Make sure you mark ProviderCallCenter@cdph.ca.gov as a “safe sender” on your email 

account to prevent communications from redirecting to your spam, junk, or other folder.

• New BAP Listserv: Providers, MCEs, and LHDs who are subscribed to the COVID-19 

vaccine Listserv have been automatically subscribed to our new BAP Listserv, which 

went live earlier this week. 

mailto:Blanca.Corona@cdph.ca.gov
https://eziz.org/covid/communications/
mailto:ProviderCallCenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
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Type of Support Description

Clinical Guidance

Updated 8.31.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

As of August 31, the COVID-19 Therapeutics Warmline: 1-866-268-4322 (866-COVID-CA) is no longer staffed for 

provider COVID-19 Therapeutics questions. For general question Therapeutics questions, 

please email: COVIDRxProviders@cdph.ca.gov

mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding                                      

(v. 1/4/22)

• Latest Features in My Turn   

     (Requires My Turn Login)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users   

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers                      

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri
   

Email: providercallcenter@cdph.ca.gov
 

Vaccines: COVID-19 Vaccines  Therapeutics: COVID-19 Therapeutics         

Mpox

Email: stdcb@cdph.ca.go 

General Website: Mpox Website

Vaccines: Mpox Vaccines Website               

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov
 

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov 

Calendar Subject to Change

Week of September 25, 2023

Last Updated: 9/21/23  Calendar Subject to Change

Monday 9/25 Tuesday 9/26 Wednesday 9/27 Thursday 9/28 Friday 9/29

Live 

Webinars 

and 

Training

COVID-19 Crucial 

Conversations Webinar: 

Talking with Patients about 

the Updated COVID-19 

Vaccine 

12:00 pm – 1:00 pm

COVID-19 Weekly Provider 

Webinar Series

9:00 am – 10:30 am 
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http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q
https://us06web.zoom.us/webinar/register/WN_Her3-iRbQKeiTJafzqW40Q
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Questions
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During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.



Upcoming Opportunities
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Friday

Provider Celebration Webinar

Next session: Friday, September 29, 9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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