
September 27, 2023

12:00PM – 1:00PM
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Welcome to

Talking with Patients about the Updated 

COVID-19 Vaccine



Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be dropped into, “Chat”
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Housekeeping
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Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

COVID-19 Crucial Conversations

If you have post-webinar questions, please email diane.evans@cdph.ca.gov

https://eziz.org/covid/crucialconversations
mailto:diane.evans@cdph.ca.gov


Webinar Objectives
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Participants will learn:

• Updated COVID-19 vaccine recommendations

• Strategies to effectively counsel patients on the 

benefits of the updated COVID-19 vaccine

• Specific considerations for talking with populations at 

higher risk of severe outcomes of COVID-19
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Agenda: September 27, 2023

No. Item Speaker(s) Time (PM)

1 Welcome and Poll Diane Evans (CDPH) 12:00 – 12:03

2
Talking with Patients about the Updated COVID-19 

Vaccine
Alex McDonald, MD, FAAFP, CAQSM 12:03 – 12:40

Questions and Answers 12:40 – 12:55

3 Poll and Resources Diane Evans (CDPH) 12:55 – 1:00 

Thank you!
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How confident are you in your ability to effectively discuss the updated 

COVID-19 vaccine with patients?

❑ Very confident

❑ Confident

❑ Somewhat confident

❑ Slightly confident

❑ Not confident

Poll: CDPH appreciates your feedback!



Talking with Patients about the 
Updated COVID-19 Vaccine

Alex McDonald, MD, FAAFP, CAQSM
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Updated COVID-19 Vaccine 
Recommendations
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Weekly Population-Based Rates of COVID-19 Association 
Hospitalizations
March 2020 – August 26, 2023

9ACIP presentation Sept 12, 2023 - Dr. Wallace

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf


10ACIP presentation Sept 12, 2023 - Dr. Wallace

COVID-19 and Influenza-associated Deaths in Persons Ages 19 years and 

Younger (By Underlying Cause of Death), by Age and Year

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf


CDC Recommends Updated 2023-2024 COVID-19 
Vaccines for Everyone 6 Months and Older
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• The 2023–2024 formulation has been updated to a monovalent vaccine based on the Omicron XBB.1.5 

sublineage of SARS-CoV-2

• Receiving an updated COVID-19 vaccine is safe and can restore protection against infections and severe 

disease.

• Vaccination remains the best protection against COVID-19-related hospitalization and death. Vaccination can 
also reduce the chance of suffering the effects of Long COVID.

• The bivalent formulation is no longer authorized (Original and Omicron BA.4/BA.5) and should not be 

used

• Updated Novavax 2023-2024 formulation is under FDA review. Original Novavax vaccine is still authorized.

CDC Press Release 9/12/23

FDA Press Release 9/11/23

https://covid.cdc.gov/covid-data-tracker/
https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects/index.html
https://www.cdc.gov/media/releases/2023/p0912-COVID-19-Vaccine.html
https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


CDC COVID-19 Updated (Monovalent XBB) Vaccine Summary
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CDC ACIP Meeting, 9/12/23: Evidence to Recommendations Framework: 2023 – 2024 (Monovalent, 

XBB Containing) COVID-19 Vaccine, Dr. Megan Wallace

Effectiveness Safety Risks vs. Benefits

• Monovalent XBB containing 

COVID-19 vaccines increase the 

immune response against the 

currently circulating variants

• Last year’s updated vaccine was 

effective at preventing medically 

attended COVID-19, hospitalization 

due to COVID-19, and death due to 

COVID-19

• Accumulating evidence that 

COVID-19 vaccination reduces 

post-COVID conditions among both 

children and adults

• COVID-19 vaccines have a high 

degree of safety

• Rare events of myocarditis and 

anaphylaxis have been seen in 

post-authorization studies; unlikely 

that updating the formulation would 

increase adverse event rates

• Benefits are anticipated in all age 

groups; benefits of COVID-19 

vaccines vary by age and incidence 

of COVID-19 hospitalizations

• Benefits outweigh risks in age 

groups for which risk of myocarditis 

is highest

• Modeling projects more 

hospitalizations and deaths averted 

when updated doses are 

universally recommended 

compared to no recommendation or 

recommended only for persons ≥65 

years

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf
https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf


COVID-19 Vaccine Timing: Routine Schedule
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• Ages 6 months through 4 years

• Unvaccinated: 2 doses of updated Moderna COVID-19 vaccine or 

3 doses of updated Pfizer-BioNTech COVID-19 vaccine

• Previously vaccinated: 1 or 2 doses of updated mRNA vaccine 

depending on number of previous doses

• Ages 5 years and older

• Receive 1 dose of updated (2023–2024 Formula) mRNA COVID-

19 vaccine, regardless of previous vaccination history

• No additional doses recommended for people 65+ at this time

• Pediatric age transition: age-appropriate vaccine product and dosage 

recommended on day of vaccination, except for children who receive 

the Pfizer-BioNTech COVID-19 Vaccine and transition from age 4 years 

to 5 years during the 3-dose vaccination series (see Transitioning 

from a younger to older age group)

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

COVID-19 Vaccine Timing Guide

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Clinical Recommendations for Persons with 
Immunocompromise*
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Persons with moderate or severe 

immunocompromise

• Unvaccinated: People 6 months of age 

and older are recommended to receive 3 

homologous doses of either updated 
Pfizer-BioNTech or Moderna COVID-19 

vaccine

• Previously vaccinated: 1 or 2 doses of 

updated mRNA vaccine depending on 

number of previous doses

• May receive 1 or more additional updated 

mRNA COVID-19 vaccine doses, at least 

2 months after their last COVID-19 dose

*Description of moderate and severe immunocompromising conditions and treatment

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
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COVID-19 Vaccine Coadministration Tips

Coadministration of COVID-19 Vaccine 

and Other Vaccines

In accordance with General Best Practice Guidelines for 

Immunization, routine administration of all age-appropriate doses 

of vaccines simultaneously (coadministration) is recommended for 

children, adolescents, and adults if there are no contraindications 

at the time of the healthcare visit. 

Providers may simultaneously administer COVID-19, influenza, 

and respiratory syncytial virus (RSV) vaccines to eligible patients.

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the 

United States

https://eziz.org/assets/docs/COVID19/IMM-1389.pdf
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Protect yourself from COVID-19, Flu and RSV

CDC Respiratory Viruses page

www.cdc.gov/respiratory-viruses/index.htm

• CDC recommends that everyone 6 months and older 
stay up to date on COVID-19 vaccines and receive 
a seasonal flu vaccine.

• If you are 60 years and older, talk to your healthcare 
provider to see if RSV vaccination is right for you.

• CDC recommends RSV vaccine during 32 through 
36 weeks of pregnancy to prevent RSV in infants.

• CDC also recommends nirsevimab for all infants 
younger than 8 months who are born during or 
entering their first RSV season, as well as older 
babies 8 to 19 months old including American Indian 
or Alaska Native (AIAN) children.

16

https://www.cdc.gov/respiratory-viruses/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.cdc.gov/flu/prevent/flushot.htm
https://www.cdc.gov/media/releases/2023/p0922-RSV-maternal-vaccine.html
https://www.cdc.gov/media/releases/2023/p0922-RSV-maternal-vaccine.html


How to Talk with Patients about the 
Updated COVID-19 Vaccine 

17



2023-2024 mRNA Vaccine Uptake Perceptions

CDC/ACIP – 2023-2024 mRNA COVID-19 Evidence to Recommendations Framework

• About 43% of adults 

reported they will “definitely” 

or “probably” get the 

new, updated COVID-19 

vaccine.

• In September 2022, 32% 

of adults reported they 

planned to get a bivalent 

booster (Kaiser Family 
Foundation) and 21% of US 

(and CA) adults went on to 

receive a bivalent booster 

(CDC).
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2023-09-12/11-COVID-Wallace-508.pdf
https://www.kff.org/coronavirus-covid-19/press-release/half-of-public-has-heard-little-or-nothing-about-the-new-covid-19-booster-aimed-at-omicron-many-dont-know-if-the-cdc-recommends-that-they-get-the-new-booster/
https://www.kff.org/coronavirus-covid-19/press-release/half-of-public-has-heard-little-or-nothing-about-the-new-covid-19-booster-aimed-at-omicron-many-dont-know-if-the-cdc-recommends-that-they-get-the-new-booster/
https://covid.cdc.gov/covid-data-tracker/
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2023-2024 mRNA Vaccine Uptake Perceptions

• Over 60% of adults 

believe the flu vaccine 

is “completely” or “very” 

safe compared to 49% 

for COVID-19 vaccine.

• 21% of adults believe 

the COVID-19 vaccines 

are “not at all safe” 

compared to 10% for the 
flu vaccine.



Trending Misinformation about the Updated COVID-19 Vaccine

● New resource for clinicians and other health care 

providers to help be prepared to respond to 

patients exposed to recent misinformation.

● Infodemiology.com provides real-time insights 

about trending vaccine misinformation and tips to 
respond.

● Insights are derived from large scale media 

monitoring systems and public health analysts.

● Let’s look at the false info spreading following the 

announcements about the updated vaccines.

20Infodemiology Briefs

https://www.infodemiology.com/
https://www.infodemiology.com/briefs/


Recent Trending False Narratives

• The vaccines don’t protect against current COVID-19 variants, have safety “red flags,” and cause more 

harm than good in children and teens. Fear about safety issues is a leading cause of COVID-19 vaccine 

hesitancy, especially where children are concerned.

• As emerging COVID-19 variants fuel a rise in infections in the U.S., multiple politicians and political 

commentators are promoting the theory that the U.S. government plans to institute COVID-19 restrictions. 

Speculation about COVID-19 restrictions is frequently paired with skepticism about emerging COVID-19 variants 

and opposition to updated vaccines.

• Vaccine opponents used two recent studies to advance the myth that COVID-19 vaccines are unsafe. 

o A Swiss paper published in July claims that 1 in 35 study participants who received Moderna COVID-19 

boosters experienced “myocardial injury.” This paper exaggerated the clinical significance of the 

elevated troponin levels in the blood of some mRNA vaccine recipients, which were in the normal range of 

what exercise can produce. 

o A second non-peer-reviewed study authored by several prominent promoters of vaccine misinformation 

claimed that the vaccines were responsible for 74 percent of deaths after COVID-19 vaccination. The 

study became an anti-vaccine talking point when it was removed from a medical journal’s website for 

violating screening criteria.

21

https://www.nytimes.com/article/covid-variant.html
https://onlinelibrary.wiley.com/doi/full/10.1002/ejhf.2978
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4496137


How to Respond

• The benefits of COVID-19 vaccination continue to 

outweigh any potential risks. Serious reactions 

after COVID-19 vaccination are rare.

• In one study, the risk of cardiac complications, 

including myocarditis, in males 12-17 years old 

was 1.8 – 5.6 times higher after COVID-19 

infection than after COVID-19 vaccination.

• The updated vaccines should work well against 

currently circulating variants of COVID-19, 

including BA.2.86, and continue to be the best way 

to protect yourself against severe disease.

22

The CDC and FDA recommend updated vaccines for everyone over 6 months because 

they are safe and effective at preventing hospitalization and death.

CDC: Updated COVID-19 Vaccine Recommendations

https://www.cdc.gov/respiratory-viruses/whats-new/covid-vaccine-recommendations-9-12-2023.html


How to Respond

New COVID-19 variants and waves of infections will continue to emerge as long as the virus 
circulates.

• We are still at risk of COVID-19 since the virus continues to change and new variants 
emerge. Protection from COVID-19 vaccines and infection decline over time.

• COVID-19 burden is currently lower than at previous points in the pandemic; however, the absolute 
number of hospitalizations and deaths remains high. 

• Older adults and persons with weakened immune systems are at highest for severe illness. 

• Children and adults with no underlying medical conditions can still experience severe illness due to 
COVID-19.

23CDC: Updated COVID-19 Vaccine Recommendations

https://www.cdc.gov/respiratory-viruses/whats-new/covid-vaccine-recommendations-9-12-2023.html


How to Respond

Peer-reviewed studies and health authority data are the most credible sources on vaccine 
safety.

● The overwhelming consensus of nearly three years of research is that COVID-19 vaccines are safe 
and serious side effects are extremely rare.

● Over two-thirds of the world’s population has been safely vaccinated against COVID-19, with no 
evidence of widespread safety concerns.

24CDC: Updated COVID-19 Vaccine Recommendations

https://www.cdc.gov/respiratory-viruses/whats-new/covid-vaccine-recommendations-9-12-2023.html


Conversation Methodology
aka Answering Tough Questions/Having Tough Conversations

25

To address patients concerns related to myths and misinformation, 

use the 3-5-3 method. 

3           5           3
Steps to Start the 

Conversation

Key

Messages

Post-Conversation 

Steps



3 Steps to Initiating/Continuing Conversations

26

Ask and listen to the 

answer

“What do you think about 

the vaccine?”

“Why do you feel that 
way?”

“What concerns do you 

have about the vaccine?”

Create an alignment 

of safety

"I would be scared too. 

Let’s do what’s safe 

here.”

“We both want what's 

safest for you.”

Find common goals

“What reasons would 

motivate you to get 

vaccinated?” 

Find their personally 
motivating reason.

321



Key Messages
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 The vaccine will keep you safe.

The updated COVID-19 vaccine will protect you from getting very sick. 

Over 270 million Americans have been safely vaccinated.

1



Key Messages
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Mild side effects are common. Severe side effects are rare.

Side effects are a sign that your body is protecting you.

For a few days after vaccination, many people temporarily feel:

• Sore arm (at administration site)
• Tired or fatigue

• Headache

• Muscle pain

• Joint pain

2



Key Messages
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 Vaccines are very effective.

The updated COVID-19 vaccine is extremely effective at preventing 

hospitalization and death.

3



Key Messages
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The vaccine is built on 20 years of research and science.

It is good to be careful when new things come along. Health experts took all the 

necessary steps to produce a safe vaccine, and it was built on 20 years of 

research and science.

4



Key Messages
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Have questions? Please ask.

I am glad you want to know more. Ultimately, the choice is yours. Today or when 

you’re ready, go to myturn.ca.gov or text your zip code to GETVAX or VACUNA 

to get your vaccine.

5

http://myturn.ca.gov/


3 Steps to End the Conversation

32

Acknowledge their 

agency and personal 

choice

“I want you to get 

vaccinated today, but 

ultimately it’s your 

choice.”

“I'm here as a resource to 

help you."

Keep lines of 

communication open

Trust is a journey. Give 

folks a way to reach you 

that you are comfortable 

with as they consider 

their decision.

Offer to find a vaccine

Offer myturn.ca.gov or 

have them text their zip 

code to GETVAX or 

VACUNA to find a vaccine 

location in their 

neighborhood.

321

http://myturn.ca.gov/


Questions

33

During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be dropped into, “Chat”

33



Poll & Resources

Diane Evans, CDPH

34
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Following this webinar, how confident are you in your ability to effectively 

discuss the updated COVID-19 vaccine with patients?

❑ Very confident

❑ Confident

❑ Somewhat confident

❑ Slightly confident

❑ Not confident

Poll: CDPH appreciates your feedback!



Infodemiology.com

36

● New resource for clinicians and other health 
care providers.

● Infodemiology Brief: Monthly newsletter 
with reports on trending health narratives 
and helpful resources. Sign up.

● Insights & Dashboards: Weekly 
misinformation updates and national and 
state dashboards with real-time media data.

● Infodemiology Training Program: Learn 
how to identify and respond to trending 
health narratives. Join the waitlist for the 
October launch.

https://www.infodemiology.com/briefs/
https://training.infodemiology.com/
https://training.infodemiology.com/


Digital Vaccine Record 
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DVR Fact Sheet Spanish Version

• To access their DVR, patients should 

visit the Digital Vaccine Record (DVR) 

portal (myvaccinerecord.cdph.ca.gov) 

• Flyers are also available in 

Arabic, Simplified 

Chinese and Traditional 

Chinese, Korean, Tagalog and

Vietnamese.

• The DVR request form is also available 

in the languages listed above to support 

easy communication. Records are also 

printable in these languages! See 

our DVR FAQs for more information.

https://eziz.org/assets/docs/CAIR/IMM-1461.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461S.pdf
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://eziz.org/assets/docs/CAIR/IMM-1461AR.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461KO.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TA.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461VI.pdf
https://myvaccinerecord.cdph.ca.gov/faq


Commercialization at a Glance: Provider Transition Guide

38

CDPH has created a multiple-page 

“Commercialization Provider Transition Guide”.

The current information, and other resources, 

can be found on EZIZ.org using this link:
Commercialization at a Glance: Provider 

Transition Guide.

Updated: 9.15.23

BAP 317 VFA Resources on EZIZ.org

https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/vfa-317/bap/


COVID-19 Vaccine Provider FAQs

39

• Answers to provider questions

• Updated 9/14/2023

• Currently in its 132nd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


EZIZ COVID-19 Resources Page

40

Accessible from BAP Menu and 

EZIZ Home Page!

Vaccine Information

• COVID-19 Vaccine Access & Ordering infographic

• COVID-19 Product & Timing Guides (Updates coming soon!)

• EUA Fact Sheets, package inserts, FDA pages, manufacturer websites

• General resources including guidance about fall products from FDA & CDC

Vaccine Administration

Communicating with Patients

• Resources for Patients

• Vaccine Confidence

COVID-19 Vaccine Resources

https://eziz.org/resources/covid-vaccine/


COVID-19 Vaccine Support

41

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


Upcoming Opportunities

42

Friday

Provider Celebration Webinar

Next session: Friday, September 29, 9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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Special Thanks to

Today's Presenter:

Alex McDonald, MD, FAAFP, CAQSM 

Webinar Planning & Support:

Billie Dawn Greenblatt, Diane Evans, Rachel Jacobs,    

Tyler Janzen, Laura Lagunez-Ndereba,                       

Michael Fortunka
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