
Friday, September 29, 2023

9:00AM – 10:30AM

Welcome to the

Final COVID-19 Vaccine Specific

Provider Webinar
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The first 

Provider Webinar



Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”
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Housekeeping
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Reminder to Panelists:

      Please mute yourself when not speaking.

 Please present on video today!

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

EZIZ COVID Education

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov


Friday Provider Webinar Transition Timeline

4

CA COVID-19 

Vaccination 
Program 

Updates and 

Provider 
Celebration!

September 29

10.6.23

October Webinar

Transition*:

 All Immunization 

topics available to all 

California Providers 

with special 

segments for BAP 

and VFC

September 2023 October 2023

*Provider webinar cadence subject to change

CDPH Immunization 

Branch Updates for 

Providers
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Friday, December 4, 2020

From the Archives:

The agenda for the first

California COVID-19 Provider Webinar
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Since beginning, number of Friday Provider webinars estimated at 

150 with attendees numbering close to 50,000!



Agenda: Friday, September 29, 2023
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No.​ Item​ Speaker​ Time (AM)​

1 Welcome and Announcements Leslie Amani (CDPH)​ 9:00 – 9:05

2 A Moment of Gratitude Robert Schechter, MD (CDPH) 9:05 – 9:10

3 Potential Impacts: Federal Government Shutdown Maria Volk (CDPH) 9:10 – 9:15

4 Vaccine Administration Data Sharon Brummitt (CDPH) 9:15 – 9:20

5 Clinical Update Caterina Liu, MD (CDPH) 9:20 – 9:25

6 COVID-19 Vaccine Access Claudia Aguiluz (CDPH) 9:25 – 9:30

7 Storage and Handling Katherine McHugh and Alan Hendrickson (CDPH) 9:30 – 9:35

8 Vaccine Management Josh Pocus (My Turn) and Claudia Aguiluz (myCAvax) 9:35 – 9:40

9 COVID-19 Vaccine Quality Assurance Eugene Beronilla and Francisco Borboa (CDPH) 9:40 – 9:45

10 COVID-19 Testing and Therapeutics Jessica deJarnette, MD (CDPH) 9:45 – 9:50

11 COVID-19 Oral Antivirals Commercialization Edward Salaguinto, PharmD, RPh (CDPH) 9:50 – 9:55

12 Resources CDPH Subject Matter Experts 9:55 – 10:00

13 Sharing and Q&A Attendees, SMEs, and Panelists 10:00 – 10:30

Thank you, California COVID-19 Vaccination Program Providers!



A Moment of Gratitude
Robert Schechter, MD, CDPH
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Announcements
Leslie Amani, CDPH 



❖ Work directly with eTrueNorth to 

enroll your pharmacy location in 

the Bridge Access Program.

❖ eTrueNorth makes participation 
easy by providing a secure online 

platform for convenient patient 

sign-up and participating 

pharmacy reimbursement.

❖ Interested pharmacies can visit 

www.joinetruenorth.com to enroll.

Now Enrolling Bridge Access Program: joinetruenorth.com 9

https://joinetruenorth.com/


Old Name: Covid 19 Public Call Center

New name: California Department of Public Health Call Center
Phone: 833.422.4255; M – F 8AM – 5PM (Closed Weekends/Holidays)

Top selections week of 9/18/23
o Vaccine Line

o COVID-19, General

o Treatments

o DVR

CDPH Call Center 
September 2023
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CDPH Required Training

CDPH Required Training Page

Product trainings for the updated 

2023-24 COVID-19 vaccines are now 

live."
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx


Infodemiology.com

12

● New resource for clinicians and other health 
care providers.

● Infodemiology Brief: Monthly newsletter 
with reports on trending health narratives 
and helpful resources. Sign up.

● Insights & Dashboards: Weekly 
misinformation updates and national and 
state dashboards with real-time media data.

● Infodemiology Training Program: Learn 
how to identify and respond to trending 
health narratives. Join the waitlist for the 
October launch.

https://www.infodemiology.com/briefs/
https://training.infodemiology.com/
https://training.infodemiology.com/


Archived COVID-19 Crucial Conversations Webinar
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Topic: Talking with Patients about the Updated COVID-19 

Vaccine

Description: Learn conversation methodologies for effectively 
talking with patients about the updated 2023-2024 COVID-19 

vaccine.

Speaker: Dr. Alex McDonald, cofounder of #ThisIsOurShot

Link to Slides

Link to Recording

https://thisisourshot.info/about-us/
https://eziz.org/assets/docs/COVID19/9.27.23_CrucialConvos_TalkingwithPatientsabouttheUpdatedCOVID-19Vaccine.pdf
https://www.youtube.com/watch?v=vzdZ9Eg9P8c


Shot by Shot: Cinthya's Story

14Shot by Shot Stories

https://www.shotbyshot.org/stories/cinthyas-story/


15Clinic, Chinatown Service Center, Los Angeles



16Clinic, Chinatown Service Center, Los Angeles
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Riverside County



Lake County 

Pop-up clinic 

events in Lakeport 

Elementary School
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19Ventura County



COVID-19 Vaccine Poll: Life Events 2020 - Present
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What life event changes happened to you and your family during the pandemic?

Choose as many as apply:

❑ Change in relationship status

❑ New job

❑ Welcomed a new baby(ies)

❑ Moved

❑ Had a family member or friend die

❑ Adopted a pet

❑ Had a pet die

❑ Adopted a new fitness plan

❑ Adult child(ren) moved back in

❑ Accomplished bucket list item(s)
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Potential Impacts:
Federal Government Shutdown

Maria Volk, CDPH



Impacts to Immunization (IZ) Services

22

• Many CDC staff will be furloughed. If the furlough is extended, would anticipate longer wait 
times for responses from CDC and could impact the delivery of routine work products. 

• CDC staff that work on vaccine ordering and allocations have been exempted, so CDPH 
does not anticipate any issues with vaccine ordering, delivery, or allocations (for all funding 
sources).

• CDC Grants that have already been awarded will have no impacts (IZ grants have already 
been awarded for this FY!)

• Immunization Branch staff will not be impacted (Exception: CDC Public Health Advisors) . 
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Vaccine Administration Data

Sharon Brummitt, CDPH
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25



CDPH Immunization Branch (IZB) Conference Attendees 26



COVID-19 Vaccine Trivia

What was the date of the first COVID-19 vaccine administered in California?

❑ December 7, 2020

❑ December 14, 2020

❑ January 5, 2021

❑ January 7, 2021
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Clinical Update
Caterina Liu, MD, CDPH

29



Calendario de la Vacuna COVID-19 2023-24

Calendario de la Vacuna COVID-19 2023-24 30

https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf


Updated COVID-19 Vaccine Timing Guide 2023-2024

COVID-19 Vaccine Timing Guide 2023-24 COVID-19 Vaccine Resources on EZIZ.org 31

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/resources/covid-vaccine/


COVID-19 Vaccine Product Guide - Updated

COVID-19 Vaccine Product Guide COVID-19 Vaccine Resources on EZIZ.org 32

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf
https://eziz.org/resources/covid-vaccine/


Vaccine Product Fact Sheets Updated in BAP POM

Moderna Spikevax Vaccine 12Y+ Fact Sheet Pfizer-BioNTech Comirnaty Vaccine 12Y+ Fact Sheet

U.S. COVID-19 Vaccine Product Information 33

https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/assets/docs/IMM-1469.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fmoderna%2Findex.html


Additional COVID-19 Resources

CDC COVID-19 Vaccine Product Information Page

• Updated Standing Orders

• Updated product job aids

CDC Vaccine Information Statements Page

• There is not yet a COVID-19 Vaccine Information 

Statement (VIS).

• Until a VIS is available for approved COVID-19 

vaccines, a provider may use the manufacturer’s 

package insert or produce their own information 
materials to inform patients about the benefits and 

risks of that vaccine.

• Links to FDA materials available at EZIZ

34

https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://eziz.org/resources/covid-vaccine/


COVID-19 Vaccine Coadministration Tips

Coadministration of COVID-19 Vaccine 

and Other Vaccines

In accordance with General Best Practice Guidelines for 

Immunization, routine administration of all age-appropriate doses 

of vaccines simultaneously (coadministration) is recommended for 

children, adolescents, and adults if there are no contraindications 

at the time of the healthcare visit. 

Providers may simultaneously administer COVID-19, influenza, 

and respiratory syncytial virus (RSV) vaccines to eligible patients.

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines in the United States
35

https://eziz.org/assets/docs/COVID19/IMM-1389.pdf
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/index.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Protect yourself from COVID-19, Flu and RSV

CDC Respiratory Viruses page

www.cdc.gov/respiratory-viruses/index.htm

• CDC recommends that everyone 6 months and older 
stay up to date on COVID-19 vaccines and receive 
a seasonal flu vaccine.

• If you are 60 years and older, talk to your healthcare 
provider to see if RSV vaccination is right for you.

• CDC recommends RSV vaccine during 32 through 
36 weeks of pregnancy to prevent RSV in infants.

• CDC also recommends nirsevimab for all infants 
younger than 8 months who are born during or 
entering their first RSV season, as well as older 
babies 8 to 19 months old including American Indian 
or Alaska Native (AIAN) children.
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https://www.cdc.gov/respiratory-viruses/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://www.cdc.gov/flu/prevent/flushot.htm
https://www.cdc.gov/media/releases/2023/p0922-RSV-maternal-vaccine.html
https://www.cdc.gov/media/releases/2023/p0922-RSV-maternal-vaccine.html


Recording Doses

Electronic Records – options include

• Digital Vaccine Record 

• California Immunization Registry (CAIR) 

• Electronic Health Record (EHR) systems

Paper Records

• CDC record cards may continue to be used if 
helpful, but are no longer mandatory

• Please shred unneeded cards

• Other formats may be used as well

Digital Vaccine Record (DVR) portal 37

https://myvaccinerecord.cdph.ca.gov/


Digital Vaccine Record 

DVR Fact Sheet Spanish Version

• To access their DVR, patients should 

visit the Digital Vaccine Record (DVR) 

portal (myvaccinerecord.cdph.ca.gov) 

• Flyers are also available in 

Arabic, Simplified 

Chinese and Traditional 

Chinese, Korean, Tagalog and

Vietnamese.

• The DVR request form is also available 

in the languages listed above to support 

easy communication. Records are also 

printable in these languages! See 

our DVR FAQs for more information.

38

https://eziz.org/assets/docs/CAIR/IMM-1461.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461S.pdf
https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/
https://eziz.org/assets/docs/CAIR/IMM-1461AR.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461SCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TCH.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461KO.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461TA.pdf
https://eziz.org/assets/docs/CAIR/IMM-1461VI.pdf
https://myvaccinerecord.cdph.ca.gov/faq


COVID-19 Vaccine Trivia

Who received the first dose of COVID-19 vaccine in California?

❑Governor Gavin Newsom

❑ Helen Cordova, ICU Nurse

❑ Dr. Tomás Aragón

❑ Amy Pine, CDPH

39
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Helen Cordova, an intensive-care nurse at Kaiser Permanente in 

Los Angeles, was the first person to get the vaccine in California.

“I’m excited. I’m 

hopeful,” she said. “I 

really encourage 

everyone to consider 

receiving the vaccine so 
we can start putting an 

end to this pandemic.”



Thank you to 

California’s Public 

Health Medical Officers 

for your tireless support!

41



Facility Administrators of National Renal Care 

volunteered at the mass COVID-19 vaccination 

held at Magic Mountain in January 2021

42



43



COVID-19 Vaccine Access
Claudia Aguiluz, CDPH

44



45CDPH Eligibility Guidance

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


CDPH Eligibility Guidance 46

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


COVID-19 Vaccine Access post Commercialization  

Adult populations: 

• CA Bridge Access Program (BAP) for 

uninsured/under insured adults.

• 584 Active BAP Providers

• 580 Pending BAP Program enrollment

• Bridge Access Program for Retail Pharmacies have 

begun supporting adult uninsured/underinsured 

vaccination through select enrolled pharmacies.

• Healthcare providers are in process of making 

vaccines available for insured adults, as they work with 

private suppliers, redistributors, and manufacturers on 

acquiring private supply. 

Overview CDC's Bridge Access Program (cdc.gov)

COVID-19 vaccines are still available at no cost to 

most people through their private health 

insurance, Medicare, and Medicaid plans.

47

https://www.cdc.gov/vaccines/programs/bridge/downloads/bridge-access-program-overview.pdf


COVID-19 Vaccine Access post Commercialization  

Pediatric populations: 

• Vaccines are now available through the Vaccines 

for Children (VFC) Program for eligible children 

under 19 years of age. 

• COVID-19 vaccines are now part of the VFC Order Form 
available for routine vaccine ordering by over 3,500 active 

CA VFC Providers 

• Healthcare providers are in process of making 

vaccines available for insured pediatric populations, 

as they work with private suppliers, redistributors, 

and manufacturers on acquiring private supply.

Vaccines For Children Program Eligibility

COVID-19 vaccines are still available at no cost to 

most people through their private health 

insurance. 

48

https://eziz.org/assets/docs/IMM-1221.pdf


Michelle Meszaros, IZ Coordinator, and Jennifer Phan, 

Former Vaccine Branch Director, sneaking a peek at our 

first shipment of COVID-19 vaccine.

Deputy Health 

Officer, Dr. David 

Ghilarducci 

providing vaccines 

at a community pop-
up at the Museum of 

Art in Santa Cruz.
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Local Medical Reserve Corps and Public Health staff celebrating 

our local community at the end of our mass vaccination efforts.

Wee Kirk – A local church in Ben Lomond, CA 

where Public Health and one of our local 

FQHC partnered for a targeted weekend clinic.

51
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La Familia Mobile a Familia Mobile team through the Pandemic. This team has been everywhere testing, vaccinating and 

breaking through the language barriers to provide services to all the diverse communities within Alameda County. They 

contributed to the overall success and continue to do so and stay committed to continuous healthcare!
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Storage and Handling with Kate and Al

Katherine McHugh and Alan Hendrickson, CDPH



Pfizer Diluent

• Pfizer vaccine for ages 6mo-4 years requires diluent: 1.1mL of normal saline

• Pfizer vaccine for ages 6mo-4 years supplied by the government will come with 

diluent!

• The diluent should arrive before the vaccine. If you do not receive the diluent by the 

time you receive the vaccine, you should report this as a shipping incident

• Do NOT use diluent from other vaccines (MMR, etc., for example) for the Pfizer 

vaccine. Use only the diluent supplied for the vaccine with which it was supplied with!

54



myCAvax Waste Reporting Close-out Timeline

55

Final!

Saturday

9.30.23

Waste Reporting Deadline:

September 30, 2023

11:59PM

TODAY!

“Starting strong is good. Finishing strong is epic!”

Robin Sharma

“The flight ain’t over until the paperwork is complete!”

Anonymous



Napa County Public health Team during our Covid outreach (from testing to vaccinating) 56
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Napa County Public health Team during our Covid outreach (from testing to vaccinating) 58



MedEx Pharmacies 59



MedEx Pharmacies 60



Blanca Corona distributing PPE to FQHCs in 

Solano/Contra Costa Counties.

61
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Vaccine Management

Josh Pocus, My Turn, and Claudia Aguiluz, myCAvax
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Release Highlights

When scheduling vaccine appointments, patients are able to view:

✓ A filter on the clinics that serve either insured or uninsured / under-insured 

patients based on the health insurance question

✓ The clinic phone number in the ‘Clinic Details’ section

✓ An updated description on the clinic card that says “Please contact the 

clinic to confirm the patient’s insurance is accepted”

When scheduling vaccine appointments, patients are no longer be 

able to view:

✓ The ‘Yes, but cannot provide information’ option on the health insurance 

question

What’s New in My Turn? – Release 43

New updates for My Turn Public and Clinic launched on

Wednesday, September 20, 2023!

Release Highlights

Clinic Managers and Vaccine Administrators are able to:

✓ Add multiple funding sources to a single vaccine inventory

✓ Select / update funding source on the Walk-in, IIS Edit, Inline / Bulk 

Upload, and Vaccine Administration flows

✓ Select vaccine supply for publicly or privately funded vaccines on clinic 

setup and clinic vaccine supply pages

✓ View / download new reports that include vaccine funding source and 

patient insurance information for billing purposes

✓ Add privately purchased vaccines to the clinic inventory



Updated My Turn Dashboard: View Appointments by Funding 
Source 

64

Clinic Managers can now view a new tile on the My Turn Clinic 

dashboard that displays details about appointments completed 

through various funding sources.



What to Expect: My Turn and COVID-19 Vaccine Updates

65

BAP Providers will need to: 

Remove deauthorized vaccine supply. Do not remove 

deauthorized vaccine inventory to ensure continued 

historical vaccine appointment upload.

Add new vaccine supply* and inventory. Mark the 

supply for uninsured populations. Add / update a 

required clinic phone number and clinic availability. 

Cancel / update all existing appointments for the 

deauthorized COVID-19 vaccine. 

If you will use My Turn to schedule 

BAP appointments, be sure to 
update your clinics.

*NOTE: Vaccine supply is now distinguished by insurance status and will impact public clinic tags and scheduling.

Privately-funded COVID-19 
Vaccine Providers will need to: 

Cancel / update all existing appointments for the 

deauthorized COVID-19 vaccine. 

Add new vaccine supply* and inventory. Mark the 

supply for insured populations. Add / update a 

required clinic phone number and clinic availability. 

Remove deauthorized vaccine supply. Do not remove 

deauthorized vaccine inventory to ensure continued 

historical vaccine appointment upload.
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Release Highlights

Providers can:

Shipment Incident

✓ See updated fields on the ‘New Shipment Incident’ pop-up window

Provider Community Site

✓ See an updated landing page displaying program tiles based on the 

Provider’s program enrollment permissions

✓ See the ‘Program Selected’ dropdown on multiple pages based on the 

Provider’s program enrollment permissions

✓ See orders on the ‘Vaccine Orders’ page based on the program 

selected from the ‘Program Selected’ dropdown

✓ See the COVID-19 or SGF ‘Shipment Incidents’ page based on the 

program selected from the ‘Program Selected’ dropdown

✓ See the COVID-19 or SGF ‘Dashboard’ page based on the program 

selected from the ‘Program Selected’ dropdown

✓ No longer see the ‘Open Transfer Orders’ pop-up window on the 

landing page

Vaccine Ordering – Provider

✓ See the COVID-19 or SGF ‘Vaccine Order Request’ page based on the 

program selected from the ‘Program Selected’ dropdown

✓ Be able to place vaccine order requests for SGF flu vaccine on the 

‘State General Fund - Vaccine Order Request’ page

✓ Receive email notifications when their vaccine order request has been 

rejected or progressed to ‘Fulfillment Pending’

✓ Receive a reminder email for an expiring COVID-19 or Outbreak draft 

order four days after the order creation date

✓ Have their draft orders deleted seven days after the order creation 

date; they will also receive a confirmation email for the same

✓ Be directed to the appropriate ‘Vaccine Order Request’ page when they 

click the ‘Submit Order’ button on a draft order

Location Account

✓ Have their location account’s sub-status updated to ‘On-Hold’ and the 

‘Reason for On-Hold’ field updated with the ‘Provider Account Changes’ 

value when the shipping address fields are updated

What’s New in myCAvax? – Release 43

New updates for Providers launched on

Friday, September 22, 2023!
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Personalized myCAvax Home Page 

67

Providers participating in multiple programs 

will see a new multi-program home page while 

logging in to the Provider Community. 

Providers participating in only one program 

will only see the program-specific home page 

while logging in to the Provider Community.
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State General Fund Flu Vaccine Supply Update

• Additional doses of Fluarix (adult intention) will be added to allocations 

this week

• FluBlok will NOT be available this season (Sanofi does not plan to 

bring any more doses to the market)

• Fluad is the replacement product for FluBlok:
• Preferential vaccine for 65+

• Licensed 65+

• LHD allocations will remain the same as FluBlok

• Doses expected to arrive during the week of Sept 25 (full order)



Bridge Access Program: Eligibility Refresher

69

As a reminder, Providers serving uninsured / underinsured adults through 

Public Health Departments, Federally Qualified Health Centers (FQHCs) / 

Rural Health Centers, Tribal Clinics, and Indian Health Services sites 

are eligible for the Bridge Access Program (BAP). 

Additional Providers deemed eligible by LHDs may also be able to enroll in BAP. 

Suggesting a Provider for BAP enrollment? 

Contact the Provider Call Center for support at 

providercallcenter@cdph.ca.gov or by calling 

(833) 502-1245, M-F from 8:00 AM to 5:00 PM PT.

mailto:providercallcenter@cdph.ca.gov


Bridge Access Program: Vaccine Reporting 

70

As a reminder, Bridge Access Program (BAP) 

Providers are required to report doses 

administered (including eligibility category of 317) 

using My Turn or their EHR connected to CAIR. 

For more information, please review the BAP 

Provider Operations Manual and the BAP 

Requirements at a Glance document. 

https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/assets/docs/IMM-1468.pdf
https://eziz.org/assets/docs/IMM-1468.pdf


Bridge Access Program: Allocation and Ordering Update 

71

BAP vaccine ordering was made available to Providers on Monday, September 18, 2023. Providers may 

expect additional ordering updates from CDPH via email. 

Complete required training*

Enroll their location in BAP in myCAvax

Upload their signed Provider Agreement in myCAvax

*NOTE: Required CDC product training has not been released. For now, review vaccine fact sheets.

To prepare to order, Providers must:



Bridge Access Program: Enrollment Update

72

To enroll in the Bridge Access Program, your Organization Vaccine Coordinator 

and / or Primary Vaccine Coordinator can complete the following steps: 

Log in to myCAvax.1

Complete the required BAP training from the 

‘Training’ tab in myCAvax. 
2

Select your COVID-19 program location from the pop-up 

window that appears on the home page. 
3

Provide the required information and upload a copy 

of the signed BAP Provider Agreement. 
4

Click the ‘Submit’ button and your COVID-19 location 

will be placed in the ‘Active’ status. 
5

NOTE: If you have multiple locations eligible to participate in the Bridge Access Program, you will need to 

enroll each location individually.

 For more information, please see the new Enrolling in the Bridge Access Program deck. 

https://eziz.org/assets/docs/COVID19/EnrollinginBAP.pdf


Slide Icon Key

73

Icon Meaning

This is to label slides that are referencing 

upcoming or existing functionality and how 

to use it in the system.

This is to label slides that include important 

system reminders.

This is to label slides that include tips and 

best practices to improve your system 

experience.

Have suggestions to improve My Turn or myCAvax? Leave a comment in our feedback form. 

https://forms.office.com/r/UAYTbz4Kyg


myCAvax – Known Issues – Updated 9/21

74

Known Issues

‘Physician’s Assistant’ License Type on SGF 

Enrollment Leading to Endless Spinner
✓ For LHD users still completing their State General Fund 

enrollment, if you add a Provider of Record with a 

license type of ‘Physician’s Assistant,’ you will be met 
with an endless spinner when trying to complete the 
enrollment.

Workaround / Next Steps

✓ Estimated Fix: TBD

✓ Workaround: Please use the 'Other' license type instead of 
‘Physician’s Assistant’ and leave a chatter note on the 
‘Program Location Application’ record to let the enrollment 

team know that your Provider of Record is a ‘Physician’s 
Assistant.’
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Thank You: My Turn and myCAvax Monday Office Hours Team 

CDPH hosted the first My Turn and myCAvax Monday Office Hours 

Webinar on Monday, March 8, 2021. Since then, we’ve hosted 87 

sessions reaching 8,624 total attendees. 

CDPH is grateful for your partnership and commitment to 
excellence.

Historical Timeline

January 2021

My Turn Clinic

     My Turn Public

February 2021

CalVax  >  myCAvax

Remember 

these names?

COVIDReadi

PrepMod

Interim CalVax March 2021

Monday My Turn myCAvax

Office Hours
2020

2022     2023

Final Session

September 18, 2023

And thank you, My Turn Mary!



COVID-19 Vaccine Quality Assurance
Eugene Beronilla and Francisco Borboa, CDPH
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2021-23 COVID VACCINE QA UPDATE: REGIONS, DELIVERABLES, & PROGRESS

1222
VISITS

722

500

IN-PERSON

VIRTUAL

546

676

BY CDPH

BY LHJs

Northern CA = 81

Bay Area = 132

Central CA = 128

Los Angeles County = 674

Southern CA = 207

8

267

947

189

HRSA
Subset

IHS
Subset

OTHER 

PROVIDERS

DEPOTS

100%
COUNTIES

Data as of September 21, 2023



COVID VACCINE QA TIPS:TOP FIVE NONCOMPLIANT AREAS IDENTIFIED DURING QA VISITS

2

1

3

4

5

Report vaccine administration errors to VAERS & IIS
Steps to follow in the event of error POM page 118

Use qualified containers/pack outs to transport vaccine
Transporting Vaccine POM pages 101-102

Report ancillary supply kit defects to all entities

as applicable Reporting shipment incidents POM page 82-83

Monitor and report temperature excursions
Document and Report all temperature excursions POM pages 89-91

81

Document unused, spoiled, expired, or wasted vaccine  
Reporting & Disposal of Nonviable Doses  POM pages 97-98

Data as of September 21, 2023

https://eziz.org/assets/docs/COVID19/IMM-1425.pdf
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf
https://eziz.org/assets/docs/COVID19/IMM-1425.pdf


COVID VACCINE QA TIPS: BEYOND USE DATES

82

Image source: nist.org

Beyond Use Date (BUD)

The beyond use date, or BUD, is the last date or time that a 
vaccine can be safely used after it has been moved from 
one storage state to another (e.g., frozen to refrigerated) or 
prepared for patient use.

• The BUD replaces but does not extend the manufacturer 
expiration

• If vaccine has no beyond use date, use the expiration date

• Providers can use BUD storage labels to prevent vaccine 
administration past beyond use date or create a process 
to track BUDs



COVID VACCINE QA TIPS: BEYOND USE DATES

83COVID-19 Vaccine Product Guide

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


COVID VACCINE QA TIPS: USE BY DATE

84COVID-19 Vaccine Product Guide

Use By Date

After first puncture, multidose vials have a shortened use-by-date/time;

vial must be labeled with puncture date/time

• When evaluating storage units if punctured vials are present, check for 

use by date label or process used to track use by date.

• If vaccine has no beyond use date, use the expiration date

• Providers can use BUD storage labels to prevent vaccine administration 

past beyond use date or create a process to track BUDs

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


COVID VACCINE QA TIPS: USE BY DATE

85



COVID VACCINE QA TIPS: POSITIONING Digital Data Logger (DDL) PROBES

86



COVID VACCINE Quality Assurance (QA) TEAM: THANK YOU CA Providers!

87

We Could Not Have Done Without

  All 61!
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QA Reviewer Team (Top row: Mary 

Vilgera-Wilson, Paola Diaz, Esmeralda 

Munoz, Blanca Brosig; Bottom row: 

Kelsey Florio, Michele Cheatham, 

Kelley Leung, Kasey Sumeriski)

Blanca Brosig and 

Kelley Leung at CIC 

Conference

QA Site Visit at 

Valley Health 

Team:

Kelley Leung, 

Kasey Sumeriski, 
Francisco Borboa

QA Site Visit with Sierra 

View Medical Center: 

Kasey Sumeriski & 

Kelley Leung

QA Site Visit 

with 

AmeriSource 

Bergen: 

Kelley Leung 
and Blanca 

Brosig

COVID-19 Quality Assurance Team Members



CDPH COVID-19 Vaccine Quality Assurance Team 89



SAC Health San Bernadino 90



Alpine Valley

Mono County
91
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Mendocino County

Orange County
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COVID-19 Testing and Therapeutics
Jessica deJarnette, MD, CDPH

94



At-Home Test Eligibility and Ordering Criteria

95

• CDPH is continuing to support organizations that serve the 

uninsured/underinsured, those with poor access to medical care, and those that are 

immunocompromised or over the age of 65.

• LHDs should have received an email on September 8, 2023, advising that local health 

jurisdictions are eligible to request as many tests needed to support these organizations in 

their counties.

• Over the next few months, the State is planning to transition from direct distribution 

of COVID-19 tests (for example directly to organizations/schools) to distribution 

solely to the LHJs by December 1, 2023.

• We encourage LHJs to order tests as needed and work on local test distribution 

plans. CDPH is happy to work with LHJs on their plans and provide contact information of 

organizations in your jurisdiction that have been directly ordering from the state.



At-Home Test Eligibility and Ordering Criteria

96

• Organizations eligible to directly request At-home tests include:

o Skilled Nursing Facilities and Long-Term Care Facilities:

o At-home tests for up to 16-week need to support residents, staff, and visitors with 

symptoms.

o Community Based Organizations:

o At-home tests for up to a 16-week need to support the uninsured/underinsured 

populations, those that have poor access to medical care, and those populations that are 

high risk.  Populations that have Medicare B- as Medicare B does not cover at-home 
COVID-19 tests.

o K-12 Organizations:

o At-home tests for the fall semester, up to a 16-week, for K-12 schools, foster care, and 

before and after school programs.

o Tests should be requested to support the uninsured/underinsured student populations.

o Deadline to order for fall semester is October 31, 2023.



At-Home Test Eligibility and Ordering Criteria

97

o Early Childhood Education Programs:

o At-home tests can be requested for uninsured/underinsured students and staff only.

o This is a one-time order request.  Can request 8 tests per uninsured/underinsured person.

o Deadline to order is October 31, 2023.

o Community College Health Centers:

o At-home tests can be requested for uninsured/underinsured students only.

o This is a one-time order request.  Can request 8 tests per uninsured/underinsured person.

o Deadline to order is October 31, 2023.

Questions?  Please email OTCtesting@cdph.ca.gov

mailto:OTCtesting@cdph.ca.gov


COVID-19 Test to Treat Reminders

TESTING

• COVID-19 antigen tests 
continue to work on new 
variants

• For symptomatic people that 
test negative, recommend 
repeat testing at 24-48 hours

• Many over-the-counter tests 
have extended expirations by 
the FDA

TREATMENT

• Oral antivirals remain very effective 
against all circulating variants, free to 
patients, and are in ample supply

• Patients should be evaluated for 
treatment regardless of vaccination or 
booster status

• There are many ways patients can 
access treatment if they are unable to 
see their healthcare provider

• Positive test not required for treatment 98



Skilled Nursing Facility Populations

99

➢ Skilled Nursing Facilities and congregate living settings have the 

best opportunity to test and prescribe within 5 days of symptoms.

➢ Despite their high risk, only 1 in 4 nursing home residents with 

COVID-19 had been treated with evidence-based antiviral 

treatments by the end of 2022.

➢ During the study period, there were 763,340 resident cases of 

COVID-19 and 136,066 residents treated for COVID-19 among 

15,092 nursing homes, equating to an overall oral antiviral or 

monoclonal antibody treatment rate of 17.8% (95% CI, 17.4%-

18.3%).

➢ By the end of 2022, 41.0% of facilities still had not reported any use.

Improve 

Therapeutic Access 

in Congregate 

Health

Settings



100

➢ Paxlovid and other COVID Tx are 

recommended for people with “risk 

of progressing to severe COVID-

19”

➢ LTC facility residents, by definition, 

almost always fall in severe risk 

category

➢ Risk factors include older age, 

medical conditions, or being 

immunosuppressed

➢ Note that even when vaccinated 

and/or boosted, LTC residents are 

generally on higher end of risk 

continuum for other risk categories

LTC Residents and Severe Risk for COVID-19

IDSA Immunocompromised Populations

CDC Underlying Medical Conditions Associated with Higher Risk for Severe COVID-19: Information for Healthcare Professionals 

https://www.idsociety.org/covid-19-real-time-learning-network/special-populations/immunocompromised-populations/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html


SNF and LTCF Surge Readiness

➢ Providers are encouraged to minimize barriers to 

prescribing COVID-19 treatment prior to a Covid-19 surge 

by:

o Working with residents’ healthcare providers to specify 

patients' renal and hepatic function (whether normal or 

impaired)

o Encourage providers to write orders for testing 

symptomatic residents

o Make a plan for which treatment to prescribe if patients 

test positive

➢ Confirm pharmacy or infusion service provider supplies and 

options to accessing prescriptions.

➢ Encourage staff and providers to review the Surge 

Readiness Fact Sheet.

Prepare Congregate 

Health

Settings for

COVID-19 Surge
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https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Surge-Readiness-SNF-Fact-Sheet.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/COVID-19-Surge-Readiness-SNF-Fact-Sheet.pdf


Updated COVID-19 Treatment Guidelines 

for Pregnancy

This summer updated guidelines for COVID-19 antiviral treatment for Pregnant 

and Lactating individuals was published on both the CDC and NIH treatment 

websites. Please look at the links below for the most up to date information.

Pregnancy, Lactation, and COVID-19 Therapeutics | COVID-19 Treatment 

Guidelines (nih.gov)

Special Clinical Considerations| Clinical Care Considerations | CDC

102

https://www.covid19treatmentguidelines.nih.gov/special-populations/pregnancy/pregnancy-lactation-and-covid-19-therapeutics/
https://www.covid19treatmentguidelines.nih.gov/special-populations/pregnancy/pregnancy-lactation-and-covid-19-therapeutics/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/clinical-considerations-special-groups.html
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Public Communications Toolkit: 
Handouts, Wallet Cards, Social Media, and More

COVID-19 Treatments Communications Toolkit

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/COVID-19-Treatments.aspx
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Provider Communications Toolkit: 
Readiness Checklists, Best Practices Toolkits, and More

COVID-19 Treatments Resources for Healthcare Providers
Toolkits for Care Providers

Email: COVIDRxProviders@cdph.ca.gov

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatment-Resources-for-Providers.aspx
mailto:COVIDRxProviders@cdph.ca.gov


105Children’s Hospital Los Angeles



106ETN Medical Infusion - Vaccine Clinics at Anaheim and Fountain Valley Offices 



107ETN Medical Infusion - Vaccine Clinics at Anaheim and Fountain Valley Offices 



108Riverside County in action at COVID-19 vaccine clinics



COVID-19 Oral Antivirals Commercialization
Edward Salaguinto, PharmD, RPh, CDPH

109



COVID-19 Oral Antivirals
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COVID-19 Oral Antiviral Paxlovid (nirmatrelvir/ritonavir) Lagevrio (molnupiravir)

Commercialization Date Before end of this year to mid-summer 
2024

Anticipated November 2023

FDA Approval or EUA FDA Approved, however, only product 
currently in circulation is EUA product

EUA Only (for now)

BAP (uninsured or underinsured) Pfizer Patient Assistance Program Merck Patient Assistance Program

Expiration Dates Shelf-Life Extension for Specific Lots of 
Paxlovid (hhs.gov)

Shelf-Life Extension for Lagevrio (hhs.gov)

https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18January2023.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-18January2023.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/important-update-14June2023.aspx


COVID-19 Oral Antivirals
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Message from the CDPH Warehouse Team:

"In 2022, the total number of hospitalizations was higher than those experienced prior to the COVID-19 pandemic.  As we 

transition into the 2023 fall influenza, RSV, and COVID-19 season, the CDC is warning of another “tripledemic”, similar to 

last year’s. We expect COVID-19 therapeutic allocations to remain static in the coming months, but the CDPH warehouse 

has an available stockpile of Paxlovid, Paxlovid Renal, and Molnupiravir which we can provide directly to providers/local 

health departments in addition to their weekly allocation. Expiry dates are similar to those therapeutics shipped by Cencora 

(formerly known as AmerisourceBergen).“

If you need extra/above allocation:

Please provide with the following information to your reply in the weekly email body and not directly 

on the Order Sheet:
• Provider Pin
• County

• Provider Name

• Product name and quantity

❖ Please ensure your inventory is updated in HPOP to keep the COVID-19 Therapeutics Locator accurate.

https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/


Alameda County 112
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114Alameda County



Trinity County

115



116

Tam Schuman, MD, 

Clinical Professor, UCSF

Ceferina Engel, San Francisco

Susan Senzaki, CSU Fresno

Lynn, LB the Vintage NP from Lake County



117COVID-19 vaccine clinics that Memorial Care held for our community. Saddleback, CA



118COVID-19 vaccine clinics that Memorial Care held for our community. Saddleback, CA
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Resources
Leslie Amani, CDPH



COVID-19 Vaccine Provider FAQs

121

• Answers to provider questions

• Updated 9/14/2023

• Currently in its 132nd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


EZIZ COVID-19 Resources Page

122

Accessible from BAP Menu and 

EZIZ Home Page!

Vaccine Information

• COVID-19 Vaccine Access & Ordering infographic

• COVID-19 Product & Timing Guides (Updates coming soon!)

• EUA Fact Sheets, package inserts, FDA pages, manufacturer websites

• General resources including guidance about fall products from FDA & CDC

Vaccine Administration

Communicating with Patients

• Resources for Patients

• Vaccine Confidence

COVID-19 Vaccine Resources

https://eziz.org/resources/covid-vaccine/


CA Bridge Access Program: At a Glance
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BAP Requirements at a Glance

Overview document links requirements and 

guidance to new resources!

Topics include:

• Provider Participation Agreement

• Required Vaccine Product Training

• Storage and Handling

• Reporting

• Vaccine Product Information

• Fact Sheets

• Much more to explore!

https://eziz.org/assets/docs/IMM-1468.pdf


CA Bridge Access Program
Provider Operations Manual

124CA Bridge Access Program POM

This manual provides step-by-step 

instructions and links to available 

resources.

Audience:

• Existing COVID-19 vaccine 

providers new to BAP

• New BAP organizations & 

locations

Startup Worksheet

(for new organizations & 
locations)

https://eziz.org/assets/docs/IMM-1469.pdf
https://eziz.org/assets/docs/IMM-1438.pdf


New EZIZ BAP Resources Page!
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Eligibility Screening & Documentation

Eligibility Cheat Sheet Step-by-step Instructions

(includes options for 
reporting to CAIR)

Screening Record 

(for small practices with no 
EHR)

BAP Resources

https://eziz.org/assets/docs/317forLHD/IMM-1473.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/vfa-317/bap/resources/


Commercialization at a Glance: Provider Transition Guide

126

CDPH has created a multiple-page 

“Commercialization Provider Transition Guide”.

The current information, and other resources, 

can be found on EZIZ.org using this link:
Commercialization at a Glance: Provider 

Transition Guide

Updated: 9.8.23

BAP 317 VFA Resources on EZIZ.org

https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/assets/docs/COVID19/IMM-1467.pdf
https://eziz.org/vfa-317/bap/


COVID-19 Vaccine Locations

127https://www.vaccines.gov/

Need help finding a COVID-19 

vaccine in the U.S.? Call

1-800-232-0233

(TTY 1-888-720-7489)

https://www.vaccines.gov/
tel:1-800-232-0233
tel:1-888-720-7489


Guidance for Reporting to Vaccines.gov

128Guidance for Reporting to Vaccines.gov

Key Information:

• Providers agree to make their BAP location visible 

so eligible recipients (uninsured and 

underinsured) can find no-cost vaccines.

• No inventory reporting is required

CAIRS Help Desk

800-578-7889

CAIRHelpDesk@cdph.ca.gov

Monday- Friday, 8:00AM-5:00PM

https://eziz.org/assets/docs/COVID19/GuidanceReportingtoVaccines.gov.pdf
mailto:CAIRHelpDesk@cdph.ca.gov


COVID-19 Vaccine Support
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Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.

mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
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Type of Support Description

Clinical Guidance

Updated 8.31.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

As of August 31, the COVID-19 Therapeutics Warmline: 1-866-268-4322 (866-COVID-CA) is no longer staffed for 

provider COVID-19 Therapeutics questions. For general question Therapeutics questions, 

please email: COVIDRxProviders@cdph.ca.gov

mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov


CDPH Provider Webinars and Trainings 

View On 

Demand

• Intro to My Turn Onboarding                                      

(v. 1/4/22)

• CDPH Weekly Provider Webinars 

Archived Recordings and Slides

• myCAvax Release Notes for LHJs and CDPH Users   

(Requires myCAvax Login)

• Latest Features in myCAvax for Providers                      

(Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived 

Webinars and Slides

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccine Webinar Series

• California Immunization Coalition COVID Conversation 

Series

• AIM Vaccine Confidence Toolkit Webinar Series

Help

General

CDPH Provider Call Center: 1-833-502-1245, 8am-5pm, Mon-Fri
   

Email: providercallcenter@cdph.ca.gov
 

Vaccines: COVID-19 Vaccines  Therapeutics: COVID-19 Therapeutics         

Mpox

Email: stdcb@cdph.ca.go 

General Website: Mpox Website

Vaccines: Mpox Vaccines Website               

Help Desk

myCAvax Help Desk Email: mycavax.hd@cdph.ca.gov
 

My Turn Help Desk Email: myturn.clinic.hd@cdph.ca.gov

My Turn Onboarding Email: myturnonboarding@cdph.ca.gov 

Week of October 2, 2023

Last Updated: 9/28/23

Monday 10/2 Tuesday 10/3 Wednesday 10/4 Thursday 10/5 Friday 10/6

Live 

Webinars 

and 

Training

CDPH Immunization Updates for 

Providers 

9:00 am – 10:30 am 

131

http://youtube.com/watch?v=sx7pkrj_jOc
https://eziz.org/covid/education/
https://eziz.org/covid/education/
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://mycavax.cdph.ca.gov/s/mycavax-ar-knowledge
https://eziz.org/covid/30conversations/
https://eziz.org/covid/30conversations/
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/training-education/webinars.html
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.youtube.com/playlist?list=PLIlDihDpGhbyQ7O-wGodJLiysXY8Ubz1y
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/covid/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
mailto:MPXInfo@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/monkeypox.aspx
https://eziz.org/resources/monkeypox/
mailto:mycavax.HD@Accenture.com
mailto:myturn.clinic.hd@accenture.com
mailto:myturnonboarding@cdph.ca.gov
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


COVID-19 Vaccine Trivia

The State of California’s vaccination efforts benefited from partnerships with

❑ Promotoras

❑ Faith-based organizations

❑ Community-based organization

❑ All of the above

132



COVID-19 Vaccine Trivia

The State of California’s vaccination efforts benefited from partnerships with

❑ Promotoras

❑ Faith-based organizations

❑ Community-based organization

❑ All of the above
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Promotoras, San Diego
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Provider Call Center Team
136
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Sharing and Q&A

139



Questions

140

During today's session, please use the Q&A panel to 

ask your questions so CDPH subject matter experts 

can respond directly.

Resource links will be dropped into, “Chat”



Upcoming Webinar Opportunities

141

CDPH Immunization Updates for Providers

Next session: Friday, October 6, 2023

 9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Friday Provider Webinar Support

December 2020 – Present Day

Webinar Support Team Members

 Cecilia LaVu, Michael Fortunka, Leslie Amani, Rachel Jacobs, Blanca Corona, Charles Roberts, Billie Dawn 

Greenblatt, Meril Lavezzo, Jane Grey, Rebeca Boyte, Hailey Ahmed, Grace Malson, 
Mimi Tran, Hilary Fong, Reva Anderson, Tehwan Park,

Samuel Kerr, Diane Evans, and Kerry Wood

Webpage Support and Resources

Troy Parrish, Natalie Nakahara, Anya Gutman, Kerdlyn Henry, and Chi Siu

A special thank you to myriad COVID-19 presenters, partners, and subject matter experts!

We wish to thank COVID-19 Providers throughout the State of California. Your efforts opened windows of 

hope during the pandemic. California reopened has been changed for the better because of you!

…and, as always, we wish you all the best, as we continue to work together to vaccinate California!
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