Welcome to
Talking with Patients About COVID-19 and Flu
Vaccines

Illl'

December 7, 2022
Vaccinate ALL 58 12:00PM - 1:00PM

Together we can end the pandemic.
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Continuing Medical Education Disclosure
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relationships with ineligible companies whose
primary business is producing, marketing, selling,
re-selling, or distributing healthcare products used
by or on patients.

This activity has not received commercial support.

Dr. Alex McDonald’s children
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Housekeeping

g,\ For Panelists: Please remember to mute yourself when not
speaking.

@ For Attendees: This session is being recorded. Please access
today’s slides and recording through the following link: EZIZ COVID
Crucial Conversations

Please use “Q&A” to ask questions.

For post-webinar questions, contact rachel.jacobs@cdph.ca.gov

. Vaccinate
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https://eziz.org/covid/crucialconversations
mailto:rachel.jacobs@cdph.ca.gov

Questions & Answers

During today's session, please use the
Q&A panel to ask your questions.

. Vaccinate
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Webinar Objectives

Participants will learn:

® The current rates and impact of flu and COVID-19
In our communities

® Strategies to discuss and increase vaccine
administration

® How to effectively counsel patients on the risk and
spread of respiratory viruses this holiday season

. Vaccinate
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Agenda: Wednesday, December 7, 2022

Speaker(s) Time (PM)

1 Welcome Rachel Jacobs (CDPH) 12:00 — 12:05
5 Talking with Patients abc_>ut Alex _McDonaId, MD, CAQSM, FAAFP 1205 — 12-40
COVID-19 and Flu Vaccines (#ThislsOurShot)
Questions & Answers 12:40 — 12:55
3 Poll, Resources, and Wrap-Up Rachel Jacobs (CDPH) 12:55 - 1:00

. Vaccinate
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Poll: CDPH appreciates your feedback!

How confident are you in your ability to effectively talk with
patients about COVID-19 and flu vaccines?

a Very confident
Confident
Somewhat confident

Slightly confident

U O 0O O

Not confident

. Vaccinate
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Talking with Patients about

COVID-19 and Flu Vaccines

Alex McDonald, MD, CAQSM, FAAFP
Co-Founder of #ThislsOurShot

#THIS @
IS OUR
SHOT
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2022-23 Influenza Season Week 47
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https://www.cdc.gov/flu/weekly/index.htm

CA Influenza Weekly Report

Ending Nov 26, 2022

Influenza Highlights

4 o & 4 gt

A 23.3% A 8.8% A 3.7T% 36 12
Laboratory Outpatient Hospital Deaths Outbreaks
flu positivity ILI activity flu admissions since 10/2/2022 since 10,/2/2022

Influenza Activity Levels”

a I
Minimal Low Moderate High Very High

Geographic Area Activity Level

California Statewide High

MNorthern Region Moderate

Bay Area Region Moderate

Central Region Moderate

Upper Southern Region High

Lower Southern Region High
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https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/Week2022-2347_FINALReport.pdf

Flu Vaccine Benefits

« 2019-2020 flu vaccines prevented an estimated
o 7.5 million influenza ilinesses
o 3.7 million flu medical visits
o 105,000 flu hospitalizations
o 6,300 deaths
« Reduce risk of doctor office visits by 40%-60%.
* Reduce risk of hospitalization by 40%
* Reduced ICU admissions by 30-60%

» Reduced children’s risk of severe life-threatening influenza by
75%

* Reduced a pregnant person’s risk of being hospitalized with flu
by 40%

» Vaccination during pregnancy helps protect their infants from flu
in their first few months of life.

. Vaccinate

Despite the many benefits
offered by flu vaccination,
only about half of Americans
get an annual flu vaccine.

As of November 5, 2022, only
319% of all children in CA had
received a flu vaccine.
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https://www.cdc.gov/flu/prevent/keyfacts.htm

Flu Resources

« CDPH/EZIZ Flu Promotional
materials: Flu & Respiratory
Disease Prevention
Promotional Materials —

California Vaccines for Children

VEC

* Immunizeca.org Toolkit:
#DontWaitVaccinate —
California Immunization
Coalition

« Association of Immunization
Managers Toolkit: National
Influenza Vaccination Week
2022 Social Media Toolkit

. Vaccinate
58

6ETT/N6 VACC/NAT?D
MEANS LESS TIME ‘
SICK AND MORE FUN §
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VACCINES APD
A LAYER OF
PROTECTION.

IT I SAFE

TO RECEIVE
CcoVID-19 AND FLU
VACCINES AT THE

SAME VISIT.

A .
TALK TO YOUR DOCTOR ABOUT GETTING FiLU AND
CoVID-19 VACCINES!

California Department of Public Health, Immunization Branch

National Influenza Vaccination Week

#NIVW #FightFlu

y

’

It's not "just the FACT
flu."

Even if you're

healthy, the flu can

cause severe

~r" symptoms, lead to

hospitalization, and

Ly % even result in
: VAQQ‘W death

Association of
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Safe during
pregnancy
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and Pregnancy hospitalization
National Influenza
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Lower risk of Lower risk of lo
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https://eziz.org/resources/flu-promo-materials/
https://www.immunizeca.org/DontWaitVaccinate/
https://www.immunizationmanagers.org/resources/national-influenza-vaccination-week-2022-social-media-toolkit/

Weekly Trends in Number of COVID-19 Cases in California Reported to CDC
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Boosters Uptake Trends: California

« Statewide, only 17.7% of the
eligible population has
received a bivalent booster

« Of all bivalent booster doses,
64% have gone to 50+
population

Vaccinate

58

Bivalent Booster Uptake Trends

% of Eligible Population
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https://covid19.ca.gov/vaccination-progress-data/

Infant/Toddler Vaccination Trends: California

_ Under 5 by VEM, Percent with Primary Series Complete <y . . m-
* Only 6.6% of children under 5 have
completed their primary series e
.
 Infant/Toddlers in Healthier Places 13.5%
Q4 >10x more likely to have their pts
primary series completed than o
Infant/Toddlers in Least Healthy
Places Q1 Yy
1.4%
e
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https://covid19.ca.gov/vaccination-progress-data/

Age-Adjusted Rates of COVID-19-Associated Deaths by Vaccination Status and Receipt of
Booster Dose,* September 19, 2021 — July 2, 2022 (29 U.S. Jurisdictions)

Vaccinated with primary series and 1+ booster dose*

Omicron

1
! ' |InJjune 2022,

unvaccinated people
ages =5 years had

8X higher
COVID-19-associated
death rates compared
to those with at least
one booster dose

e | Jivaccinated Vaccinated with primary series only

This was a decrease
from ~20X during
January-March 2022

Incidence per 100,000 population

Nov 2021 Jan 2022 Mar 2022 May 2022

Positive specimen collection by start of week
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf

Death Rates by Vaccination Status and Receipt of 1t and 2"¥ Booster Doses Among
People Ages 50+ Years
April 3—=July 2, 2022 (25 U.S. Jurisdictions)

In June 2022, people ages

50 years and older with

>2 booster doses had

14 times lower risk of dying
from COVID-19, compared
to unvaccinated people and
3 times lower risk of dying

: from COVID-19 than people

Incidence per 100,000 population

— ——_ | with one booster dose
*—— — __..-_..-"_'_—
0
May 2022 Jun 2022
Positive specimen collection date by start of week
= |Invaccinated Primary series only Primary series and 1 booster dose* Primary series and 2+ booster doses*
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf
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Figure 1

Share of COVID-19 Deaths by Vaccination Status, 30 Jurisdictions In the
U.S., September 2021 To August 2022, Age 18 and Over

All adults | Adults age 50 and older | Elderly ages 65 and older

B Unvaccinated [llVaccinated with primary series | Vaccinated with booster

MNov 21 e 26%

Dec 21 HES 24%

Jan 22 R
Feb 22 KOk
Mar 22 Ik
Apr'l Ekd
May 22 RELps
Jun 22 R
Jul 22 EREE 23%
Aug 22 e 22%

MOTE: Partially vaccinated people are excluded from this CDC data source. Share of adult population by vaccination status is for the end of each

ocei KFF

SOURCE: KFF analysis of COC data » PNG



https://www.kff.org/policy-watch/why-do-vaccinated-people-represent-most-covid-19-deaths-right-now/

Percentage of U.S. Population with COVID-19
Antibodies, by Age

Estimate from study of at least 45,810 blood samples collected between December 2021 and February 2022

December 2021 February 2022

11 or younger 44% @ ® 75%

12to 17 46% @ ® 74%

18 to 49 37% @ ® 64%

50 to 64 29% @ ® 50%

65 or older 19% @ ® 33%

0% 20% 40% 60% 80% 100%
CDC, Clarke, et al.
. . . . . . . 2022 “Seroprevalence

Vaccination, especially in children, is still our best defense of Infection-Induced
SARSA-CoV-2
Antibodies.”

Vaccinate
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https://www.cdc.gov/mmwr/volumes/71/wr/mm7117e3.htm

Vaccine Equity by Age: United States

5-11 Years

US Pop:
28,744,900

12-17 Years

US Pop:
25,304,508

18-49 Years

US Pop:
139,763,772

50-64 Years

US Pop:
63,659,835

65+ Years

US Pop:
54,792,026

Fully Vaccinated

1st Booster

Fully v

1st Booster

Fully v

1st Booster

Fully v

1st Booster

2nd Booster

Fully v

1st Booster

2nd Booster

Primary Series Completion, Booster Dose Eligibility, and Booster Dose Receipt by Age, United States

30.4% (8.73M)
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Received - 3.8% (1.10M)

accinated 60.3% (15.3M)
LS/ ///1111111111111111111/1111 1111111171/ 117/////// Ay
Received _ 17.0% (4.30M)

accinated 69.2% (96.7M)

ssgiole (Y 1HTHITITITIIITITITTTTTTITITTTTITITTTTTTTTTTTTTIAY, 56 o520
]

Received 27.3% (38.2M)

accinated 82.2% (52.3M)
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]

Received 45.5% (29.0M)

sigiole. YLHHTTITIITTIITIITITTITIITIIIIIINY) <=5+ 2 5

Received 11.1% (7.08M)

accinated 92.0% (50.4M)
gl f/////////////////////////////////////////////////////////////////////////// 89.2% (48.9M)
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Received _ 26.2% (14.4M)
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Vaccine Equity by Race/Ethnicity: United States

Hispanic/Latino

N=24.04M 40.7% 59.3%
American Indian/Alaska
Native, Non-Hispanic ~ 45.8% 54.2%
N=1.25M
Astan, Non-Hispante _ 60.3% 39.7%
Black, Non-Hispanic _
N=13.89M 43.6% 56.4%
Native Hawaiian/Other Pacific
Islander, Non-Hispanic ~ 47.7% 52.3%
N=467.84k
White, Non-Hispante _ 54.5% 45.5%
Multiple, N°"':f1p§;ﬁ - 54.0% 46.0%
| | I I | | | I I | |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
[] Booster dose received once eligible [] No booster dose received once eligible
g g
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Effectiveness of Bivalent mRNA Vaccines In

Preventing Symptomatic SARS-CoV-2 Infection
CDC Morbidity and Mortality Weekly Report:

Data used from ICATT (Increasing Community Access To Testing) national
program to assess vaccine effectiveness of the Omicron BA.4/BA.5

containing bivalent booster

- Analysis of 360,626 immunocompetent adults 18 years and older who
received Covid-19 testing at retail pharmacies between September-

November 2022

.- Tests were collected predominantly in areas with higher social
vulnerability

. Vaccinate
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http://dx.doi.org/10.15585/mmwr.mm7148e1

Effectiveness of Bivalent mRNA Vaccines In

Preventing Symptomatic SARS-CoV-2 Infection
CDC Morbidity and Mortality Weekly Report:

Relative vaccine effectiveness of a single bivalent mMRNA COVID-19 booster dose against
symptomatic SARS-CoV-2 infection received after = 2 monovalent vaccine doses, by age group
and interval since last monovalent dose

Relative VE: last monovalent Relative VE: last monovalent
Age Group dose received 2-3 months ago dose received 28 months ago

18-49 years 30% (22%-37%) 56% (53%-58%)
50-64 years 31% (24%-38%) 48% (45%-51%)
65+ years 28% (19%-35%) 43% (39%-46%)

r'VE was calculated by comparing the odds of receiving a bivalent booster dose (after 2, 3, or 4 monovalent
doses) versus not receiving a bivalent booster dose (but receiving 2, 3, or 4 monovalent doses).

. Vaccinate
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http://dx.doi.org/10.15585/mmwr.mm7148e1

An updated (bivalent) COVID-19 booster provides
additional protection against symptomatic

COVID-19 iliness*

;\7»_
".‘ \ \
\

COVID-19 spread has
increased during the last

COVID-19 VACCINE two winters; stay up to date
with COVID-19 vaccination

* Among immunocompetent adults with COVID-19-like symptoms, the
vaccnation status of 121,687 adults with a8 positive COVID-19 test was
compared % that of 238938 adults with 3 negative COVID-13 test

bty et MMWR

NOVEMBER 22, 2022
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http://dx.doi.org/10.15585/mmwr.mm7148e1

Anticipated Bivalent Vaccine Expansion for Additional
Pediatric Groups*

Pfizer bivalent vaccine: For 6 months through 4 years as a third
dose for primary series completion

Those who already received 3 monovalent Pfizer doses may not be authorized
to receive a bivalent booster dose

Moderna bivalent vaccine: for 6 months through 5 years as a booster
dose

Not anticipated to have mix-and-match authorization

CDC anticipated to provide recommendation in mid-
December, pending FDA authorization

*Preliminary data that may be subject to change

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/downloads/CDC-Fall-Vaccination-Operational-Planning-Guide-6-months-under-6-years.pdf

COVI D_ 19 and FI u Coad m I n IStratlon COVID-19 Vaccine Coadministration Tips  #“%%;

Routine and flu vaccines may be administered on the same day as
COVID-19 vaccines.

Considerations-What are the risks of: Examples for preteens and kids:

« Missing recommended vaccines and catching

« Providers should offer flu and COVID-19 L m

« Reactions from each vaccine?

vaccines to eligible patients at the same g A =

Left

Deltoid
. . « Label each syringe with vaccine name, dosage, lot (1m) (Im)
t number, initials of the preparer, and the exact Tdap CcoviD-19
V I S I L] beyond-use time. MenB Flu

HPV MenACWY

« Place syringes on a clean tray, grouping vaccines by
administration site.

« Studies looking at coadministration have paietcare:

« When possible, administer the COVID-19 vaccineina

shown that immunogenicity IS similar between o sl

. . . « Give the most painful injections last (e.g., MMR, HPV). D(:":; . ('Eg\tn([l)"y)g
those who received co-administered COVID-19 g "’”>, s <:j“
« After administration, observe patient for 15 minutes : Aren‘(’SC)

vaccine and seasonal influenza vaccine (SIV) 4 o b g i
and those who received these vaccines Separate injection sites by 1inch or more,f possile

S e p a r ate |y F ‘ Administer COVID-19 vaccines by intramuscular (IM) injection.

Age: 3 years and older [T T Under3 years

«+ Site: Deltoid muscle, above
the level of the armpit

- Site: Vastus lateralis
muscle, in the anterolateral
thigh (outside of the leg in

« Needle: 1inch, 22-25 gauge the mid- to upper-thigh)

(1 1/2inches for larger
patients)

« Needle: 1 inch, 22-25 gauge

« Bunch up the muscle and
insert entire needle ata

= Bunch up the muscle and
insert entire needle ata

90° angle 90° angle
Refer to CDC product info for
administration steps by product.
California COVID-19 Vaccination Program IMM-1389 (8/10/22)
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https://eziz.org/assets/docs/COVID19/IMM-1389.pdf

Discussing COVID-19 Vaccines during Flu Vaccinations:

Raising Awareness and Urgency

« Parents may be unaware that their infants/toddlers are eligible for COVID-19 vaccines.

« Parents may not think their children need the COVID-19 vaccine.
« Vaccine safety is top concern among parents

Latino (may be of any race)

59%565%

69%

Concemned about possible
side effects for chidren

Safety

55%

34%

2%

24%

Plan to wait and see ifitis
safe

Vaccmate

58

White alone, not Hispanic

f hlﬂ

= Black alone,

33%

14%
12%,
m%m% g% I I I I I

n household not  Children's doctor h not

will work Dion 1b| I:hld

not Hispanic

Reasons for children not receiving or planning to receive a COVID-19 vaccine*

m  Hispanic or

Asian alone, not Hispanic

42%

33%

11%11%

eed Childre
enbrso( a high risk recommended a
group

Two or more races +

20%

Other races, not Hispanic

46% Trust

41%
38%
%
20%B0%
20%819%

I I I IG%

lLr tCOU’ID—19 Don't trust the govermnment



https://www.census.gov/data/tables/2022/demo/hhp/hhp47.html

How to Talk About Vaccines




Conversation Methodology
AKA: Answering Tough Questions/Having Tough Conversations

3 5 3

Steps to Start
the
Conversation

Key Post-Conversation
Messages Steps

To address patients concerns related to myths and misinformation,
use the 3-5-3 method.

#THIS €vacu
IS OUR
SHOT NA}E

. Vaccinate
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The 3C Model
for Healthcare
Providers

1. Compassionate Understanding
2. Connection

3. Collaboration

— Vaccinate
=k 58



Start with One Conversation

. Focus on having a productive
first conversation. This sets
the stage for future action and
conversations.

. Meet people where they are
and learn about how they feel
about the updated COVID-19

vaccine.

- Vaccinate
= LY: ]



3 Steps to Initiating/Continuing Conversations

Ask and listen to the
answer

“What do you think about
the vaccine?”

“Why do you feel that
way?”

“What concerns do you
have about the vaccine?”

. Vaccinate
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Create an alignment
of safety

"I would be scared too.

Let’'s do what’s safe
here.”

“We both want what's
safest for you.”

Find common goals

“We all want to be able to
safely be with our loved
ones again."

“What reasons would
motivate you to get
vaccinated?”

Find their personally
motivating reason.




Proceed with Care and Empathy

People are tired of COVID-19 and exhausted about talking about it.
It has dramatically changed our lives over the past 3 years.

Every family has experienced COVID-19 over the last 3 years in some capacity
and people feel like “experts” because of that.

. Some people have sick family/friends/kids they care for or live with.

Tailor the conversation accordingly.

. Vaccinate
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Key Messages

0 The vaccines will keep you safe.

Vaccines will protect you from getting very sick from COVID-19 and flu.

#THIS
1s 0uR DY
SHoT

NATE
YA

— Vaccinate
= B 58




Key Messages

Mild side effects are common.

Side effects are a sign that your body is protecting you.

For a few days after vaccination, many people temporarily feel:
Sore arm (at administration site)

Tired or fatigue

Headache

Muscle pain

Joint pain

#THIS
1s 0uR DY
SHoT

NATE
YA

— Vaccinate
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Key Messages

e Vaccines are very effective.

Each vaccine is extremely effective at preventing hospitalization and death
from COVID-19 and flu.

#THIS
IS OUR i) VACU
SH@T

NATE
YA

— Vaccinate
= B 58




Key Messages

The vaccines are built on years of research and science.

It is good to be careful when new things come along. Health experts took all the
necessary steps to produce safe vaccines. The COVID-19 vaccine was built on
20 years of research and science.

#THIS
1s 0uR DY
SHoT

NATE
YA

— Vaccinate
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Key Messages

e Have questions? Please ask.

| am glad you want to know more. Ultimately, the choice is yours.

 When you're ready, go to myturn.ca.gov or text your zip code to GETVAX or
VACUNA to get your COVID-19 vaccine.

* Flu vaccines are widely available (doctor’s office, grocery store, pharmacy).

#THIS
IS OUR i) VACU
SH@T

NATE
YA

— Vaccinate
= B 58



http://myturn.ca.gov

3 Steps Post-Conversation

Acknowledge their Keep lines of
agency and personal communication open
choice

Trust is a journey. Give
"l want you to get folks a way to reach you
vaccinated today, but that you are comfortable
ultimately it's your with as they consider
choice.” their decision.
“I'm here as a resource to
help you."

. Vaccinate
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Offer to find a vaccine

Offer myturn.ca.gov or
have them text their zip
code to GETVAX or
VACUNA to find a free
vaccine location in their
neighborhood.



http://myturn.ca.gov

Frequently Asked Questions

FREQUENTLY
ASKED

QUESTIONS




If | had COVID-19 recently, do | need an updated
booster?

It depends.

« Booster vaccination after COVID-19 infection should be at deferred at least
until recovery from the acute illness (if symptoms were present) and criteria
to discontinue isolation have been met.

. In addition, people who recently had SARS-CoV-2 infection may consider
delaying a primary series dose or booster dose by 3 months from symptom
onset or positive test (if infection was asymptomatic).

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#infection

Can | get the updated COVID-19 booster if | have not
been vaccinated with the primary series?

NoO.

The updated COVID-19 booster vaccine does not replace initial
vaccination (primary series).

If it's your first time getting the COVID-19 vaccine, you can get
Moderna, Novavax, or Pfizer-BioNTech.

— Vaccinate
T B 58


https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html

Can | mix and match my COVID-19 vaccine and
booster?

Yes!
Eligible individuals can receive either age-appropriate Moderna or

Pfizer-BioNTech updated COVID-19 booster regardless of which
Initial vaccine they received.

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html

When is the best time to get the updated booster?

If it has been 2 months since your last dose, now Is a great time!

We want our bodies to build up their defenses before it gets very cold
this winter and people are spending more time indoors.

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html

Can | get the flu vaccine and updated COVID-19
booster together?

Yes!

It iIs safe to get both vaccines at
the same time, either in the same
arm or in different arms.

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html

5 Key Tips to Staying Healthy this Winter

From Dr. Tomas Aragon

Get Vaccinated, Boosted (and Treated)
Flu and COVID-19 vaccines continue to be your best defense to limit severe illness and death — and you can get both at the same time. If
you test positive for COVID-19, contact your doctor or a test-to-ireat site immediately to seek treatment. Treatments work best when
started right after symptoms begin.

Stay Home if You’re Sick!
It's crucial to stay home if you are feeling ill. Avoid close contact with others to protect them and take the time you need to heal. This is
especially important for respiratory viruses like the flu, RSV and COVID-19, which can lead to more severe illness.

Wear a Mask
There is no vaccine for RSV, so wearing a mask can significantly slow the spread and protect babies and young children who do not yet
have immunity and are too young to wear a mask themselves. Wearing a mask in indoor public places is a good way to limit the spread of
germs.

Wash Your Hands
Your mom was right: Frequent handwashing, with soap and warm water — for at least 20 seconds, is an easy way to prevent getting sick
and spreading germs.

Cover Your Cough or Sneeze
Remember to cough or sneeze into your elbow, your arm, or a disposable tissue to help prevent the spread of winter viruses. Just make
sure to wash your hands or sanitize and dispose of your tissue after.

. Vaccinate
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https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fcovid19.ca.gov*2Ftreatment*2F*23how-to-find-treatment&data=05*7C01*7CSami.Gallegos*40chhs.ca.gov*7Ca2dd21ac0cc94627634808dac1e2941e*7C95762673f4ed4bb6ac42439d725bf5e8*7C0*7C0*7C638035476155978437*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=ofkFKpvHUZMmjvZd*2BwRGnXrlM8T0SvZklYknGYXDn*2Fc*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!AvL6XA!2J6kZIA3sRfJiAxndBjNJWQaHmlTwE4S7s1B9BdhHy5DXiD79FqA5tL3cHS42L5Jew2V3EqKHclu-Ok9XSN7JjKGvi92v-2zC69cRY0$
https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=https*3A*2F*2Fcovid19.ca.gov*2Ftreatment*2F&data=05*7C01*7CSami.Gallegos*40chhs.ca.gov*7Ca2dd21ac0cc94627634808dac1e2941e*7C95762673f4ed4bb6ac42439d725bf5e8*7C0*7C0*7C638035476156290470*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=d41YQR04O*2B7waX7Vx6uXPFN6PEq8rYAAH1YjX6gSjpI*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!AvL6XA!2J6kZIA3sRfJiAxndBjNJWQaHmlTwE4S7s1B9BdhHy5DXiD79FqA5tL3cHS42L5Jew2V3EqKHclu-Ok9XSN7JjKGvi92v-2zF8oe_gE$

Resources

IS OUR
SHOT

and vaccine-related talking points, and social media tips for physicians:

HTHIS % Join #ThislsOurShot / #VacunateYa for newsletters about COVID-19
https://thisisourshot.info/ / https://vacunateya.com/

Join Shots Heard Round the World to connect with a network of health

ﬁEggB % professionals dedicated to combating online harassment of HCPs:
ROUND /he https://shotsheard.org/
% WORLD

Health Defend is the evolution of these three programs. It is designed to
educate, empower, equip, and defend healthcare professionals so they

vis HealthDefend  feel confident amplifying their trusted voice through social media.
https://www.healthdefend.com/
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https://thisisourshot.info/
https://vacunateya.com/
https://shotsheard.org/
https://www.healthdefend.com/

Poll & Resources
Rachel Jacobs, CDPH
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Poll: CDPH appreciates your feedback!

Following this webinar, how confident are you in your ability to
effectively talk with patients about COVID-19 and flu vaccines?

a Very confident
Confident
Somewhat confident

Slightly confident

U O 0O O

Not confident
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Joint Letter: Strong Recommendation for Flu
and COVID-19 Vaccines

CDPH partnered with the American Academy of Pediatrics (CA), California Academy of Family
Physicians, California Immunization Coalition, and California Medical Association on a joint
letter urging providers of pediatric services to continue to make strong recommendations for flu
and COVID-19 vaccines. Please share with your immunization staff and partners.

American

Acadcmyof ) CALIFORNIA ACADEMY OF

Pediacrics FAMILY PHYSICIANS
et STRONG MEDICINE FOR CALIFORNIA

Meopeaed o L oou

CALIFORNIA CALIFORNIA
IMMUNIZATION MEDICAL
COALITION ASSOCIATION
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https://ab1ee995966d418da4b12a48bc7a4390.svc.dynamics.com/t/t/pIQyqJNzeMNwnQDNd5hovw9QJEz9KimFmghN16HjtiUx/iaOrb381BxtScITBhWVqxnJeGqSrx5L9PxMaSlkbwlYx

COVID-19 is a Childhood lliness Infographic

ONLY10F6

PARENTS SAY THEIR CHILD'S
DOCTOR RECOMMENDED THE
COVID-19 VACCINE.

As atrusted source, your recommendation
can influence the decision to vaccinate.

If you choose not to enroll, have a referral
planin place to ensure that your patients
get vaccinated elsewhere.

MAKE NO MISTAKE

COVID-19 IS A CHILDHOQOD ILLNESS
COVID-19 CAN BE SERIOUS FOR KIDS.

2X HIGHER
: HOSPITALIZATION RATE

Hospitalization rates among unvaccinated children
ages 5-11 were 2x as high compared to vaccinated
children during Omicron pre-dominant period in

the US.
OVER 1500 122,000 .

4 wm== Unvaccinated
DEATHS HOSPITALIZATIONS v as Vaccinated

@

=

3
Over 1500 children About 1in 3 children g
have died from hospitalized with g2
COVID-19 in the US COVID-19 in the US were @
since the start of the admitted to the ICU, &

pandemic. similar to the rate
among adults.

(=]

i&*‘ PEDIATRIC VACCINATION COVERAGE IS LOW, ESPECIALLY
FOR CALIFORNIA’S MOST VULNERABLE CHILDREN
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https://eziz.org/assets/docs/COVID19/IMM-1415-VFC.pdf

oolkits, Fliers, Conversation Guides, and Videos

#ThislsOurShot Toolkit
COVID-19 Crucial Conversations Campaign

s ) COVID-19 VACCINE CONVERSATIONS LANGUAGE DO'S & DON'TS TOP 5 REASONS

IS OUR
suet \_"AF

won s Your Kids Should Get the
. — COVID-19 Vaccine

SAFETY

The vaccine will protect you from getting very sick from COVID.
Over 150 million Americans have been safely vaccinated and are
now protected.

SIDE EFFECTS

Side effects are common. They are a sign your body is building up
its defenses to protect you. Many people temporarily feel:

1. Sore arm (near site of vaccination)

2. Fatigue

3. Headache

4. Muscle pain

5. Joint pain

EFFECTIVENESS AND VARIANTS

Each vaccine is nearly 100% effective at preventing hospitalization
and death from COVID and its variants! It will allow us to do the
things we love and miss most. Vaccinated individuals can get a
mild COVID infection.

SPEED

It’s good to be careful when new things come along. Health
experts took all the necessary steps to produce a safe vaccine,
and it was built on 20 years of research and science

QUESTIONS?

I'm glad you want to know more. Ultimately, the choice is yours. If
you have questions, talk with your doctor or healthcare provider
soon. Text your zip code to GETVAX (438829) to get your free
vaccine today.

Authorized by FDA based on ciinical testing

Get the Iatest information

Keep your family safe; keep those most
vulnerable safe

Public Health
Health / medical experts and doctors
People who have questions

Approved by FDA. Operation Warp Speed: Emergency
Use Authorization"

There are things we stil don't know
Keep your country safe

Government
Scientists

People who are hesitant, skeptical resistant, or “anti-vaxxers”

1 The perceived weed of vaccine development i3 3 current Samer among masy sucbences

M i El ThatR

These recommendations we Sazed partly on research conducted by the de Besumant Foundaten

Messaging El That DONTR

Validste Concens & Answer Questions

Acknowledge pecpie's hestancy rather than chatenge @
Prowde scertifcaly base plain language nswers

Moments Missed

Refecence things the pecole mas mcat Wih many feetng
COVID-19 tatigue, messed moments (especially hurman
connections that we ook for granted like visting family and
frends) serre 32 3 powerfud reminder of the uibmate end goal
vaceinaton s 3 pathway 10 the passiuitty of regaring these
moments

Protection

Ermphasize ‘protecting mysel! ‘oved cres. 3nd those n my
comrunity” (rather than ‘comeng ogether 33 3 nation’)
Positive Tone

Be irviting and respectful a3 cpposed 1o demanding
Achrowledge that the “Chooe 2 yours 1o make” which
conrects with the deeply rcoted Amarican value of iberty

Megativity & Fear

Pecple push back when reminded of how Sffcut 3 year €3 been—a
terds 1 put them in 3 pessImistc. hopeless o rustrated frame of mee
Fear tactcs are ety 10 backfise because s does Mt 1o generate
trust or anemer peopie s GuEShons bt racone

Gustt

References 1o many pecpie siready stepong U can come off 83 Pty
or sccusatory Those whe are hesitant d Aot see Ihermsetves 33 “foee
ey efbrg coers take riaks first raTer they 27e mormed 20cut BOnG
‘puines pigs” for new COVID-19 vaccmes.

Overpromising
Avod ciarms Tat are unproven. Bewg overty rosy may caute concern
Be clear 3bout the facts wahout any tuGarcostng Most peogie
uncerstand that mass vacenaton i3 8 long term process Avod
mensages that nadvertenty Tcly st v3<Cine Buatate ) wed Tp P
e

“Back 1o Normal”

Sorme st want things 1 ‘get back 1o nommal” bt for others,

post pandermuc ie wil rever be The way it mat” T3 more dout getteg
Back 1o Me rather than back 1o normal Mestages Bt focut on
econormc recovery - rather than Db be 3t 83 ot pertir we

With students heading back to in-person instruction,
here are some things you need to know about
protecting your children with the COVID-19 vaccine.

Unvaccinated children are at risk of getting COVID-19, and
can suffer very serious complications, and potential long-term
impacts that we are sfill learning about. The vaccine is safe
and effective, and no long-term problems have been seen for
any vaccine.

The science behind the vaccine has been under
development and studied by The U.S. Department of Health
and Human Services for over 20 years.

{}’q} Getting those who are eligible vaccinated can help keep
DY school communities safe.

Kids have missed critical social and emotional milestones
with their school community. Getting them safely back to the
classroom and their favorite afterschool activities helps support
their mental health and wellness.

Vaccines are safe, effective, and free, regardiess of
insurance or immigration status.

Get your children back to school safely, Get them vaccinated against

COVID-19 today! Learn more at VaccinateALL58.com.

Help spread the truth about COVID vaccines

sights, & content provided by Kaiser Family Foundation, AdCouncil, & COVID Collaborative

=
Shot | f ThisisOurShot2021 | B3 W ThislsOuwShot | www thisisourshotinfo ‘ch‘lﬂagg

#ThisisOurShot 1 f T Shot2 B W ThalsOwsShot | www thisisourshotinfo

VaccinateALL58.com
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https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations

ﬂ COVID-19 Vaccine Support

Type of Support Description Updated 11.15.22
_ The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
@ COVID-19 Provider their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
Call Center distribution, including the Vaccine Marketplace.
N\ . .
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM-6PM
@ Enrollment Support For Provider enrollment support, please contact myCAvax Clinic Operations at
VYN * Email: myCAvaxinfo@cdph.ca.gov
Dedicated staff provide up-to-date information and technical support on the myCAvax system.
f;l myCAvax Help Desk » Email: myCAvax.HD@cdph.ca.gov
|;| J + Phone: (833)-502-1245, option 3, Monday through Friday 8AM—6PM

For training opportunities: hitps://eziz.org/covid/education/

;l My Turn Clinic HeIp Desk For onboarding support (those in the process of onboarding): myiurnonboarding@cdph.ca.gov

e For technical support with My Turn Clinic for COVID-19 and flu vaccines: mail to: MyTurn.Clinic.HD@cdph.ca.gov

;l / or (833) 502-1245, option 4: Monday through Friday 8AM—6PM
For job aids, demas, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

rl;l Archived For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
QJ Communications visit
» Website: EZIZ Archived Communications
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@cdph.ca.gov
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

California Providers Stay Informed!
To be added to CDPH messaging services is as easy as 1-2-3! enes

COVID-19 Vaccine Provider Listserv Emails: Please email blanca.corona@cdph.ca.gov

e COVID Therapeutics:

e -

COVID Tx Providers Newsletter Sign Up MpoxX  Newsletter Sign Up
First Name* First Name*

Last Name* Last Name*

Email* Email*

Organization/Clinic* Organization/Clinic*

Role/Title* ‘ Role/Title

Sign up to the following newsletters: Sign up to the following newsletters:

COVID Tx Providers/LHls mpox-Providers, LHJ & Leadership

COVID-19 Therapeutics Newsletter Sign-up Mpox Newsletter Sign-up
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https://cdph-marketing.powerappsportals.com/ImmunizationBranch/mpxsignup/
https://cdph-marketing.powerappsportals.com/txproviders/
mailto:blanca.corona@cdph.ca.gov

Upcoming Opportunities
Monday
My Turn and myCAvax Office Hours
Next session: Monday, December 12, 12PM-1PM

Friday
Provider Consolidated Webinar
Next session: Friday, December 9, 9AM-10:30AM
Note: New session length of 90-minutes to include
COVID-19 Vaccine, COVID-19 Therapeutics,
MPX Vaccine, and MPX Therapeutics

_ Vaccinate
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https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

Special Thanks to

Today's Presenter:

Alex McDonald, MD, CAQSM, FAAFP
Webinar Planning & Support:

Rachel Jacobs, Tyler Janzen, Leslie Amani, Blanca
Corona
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Vaccinate ALL 58

Together we con end the pandemic
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