
Talking with Families about Fall 

Immunizations: COVID-19, Flu, RSV

Tuesday, October 22, 2024

12:00 pm – 1:00 pm (PT)



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Housekeeping

Reminder to Attendees:

Today's session is being recorded. For this 
and previous Crucial Conversations slides 
and webinar recordings go to the IZ 
Provider Webinars page on EZIZ.

To be added to the CDPH email 
messaging listserv for providers, please 
email your 
request to blanca.corona@cdph.ca.gov.

If you have post-webinar-related questions, 
please email diane.evans@cdph.ca.gov.

3

https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
mailto:blanca.corona@cdph.ca.gov
mailto:diane.evans@cdph.ca.gov


Webinar Objectives
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• The current landscape of COVID-19, flu, 

and RSV immunizations

• Key messages for understanding 

common immunization concerns for 

families

• How to improve confidence in 

having conversations with families 

about vaccinations this fall

• Considerations to make when 

communicating with families and be able to 

access communication tools/educational 

resources



No. Item Speaker Time (PM)

1 Welcome Diane Evans, CDPH 12:00 – 12:05

2 Talking with Families about Fall 

Immunizations: COVID-19, Flu, RSV

Dr. Ilan Shapiro 12:05 – 12:35

3 Resources Terisha Gamboa, CDPH 12:35 – 12:45

4 Discussion, Questions & Answers Dr. Ilan Shapiro and CDPH Subject Matter 

Experts (SMEs)

12:45 – 12:55

5 Wrap-Up Diane Evans, CDPH 12:55 – 1:00 

Agenda: Tuesday, October 22, 2024

Thank you for attending today!
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Poll: CDPH Appreciates Your Feedback!
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How confident are you in your ability to speak effectively with 

families about fall immunizations?

qVery confident

qConfident

qSomewhat confident

qSlightly confident

qNot confident



Talking with Families about Fall Immunizations: 

COVID-19, Flu, RSV

Ilan Shapiro, MD, MBA, FAAP, FACHE

Chief Health Correspondent and Medical Affairs Officer
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DISCLOSURE

EX-BOSS*
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DISCLOSURE 

Boss Team
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We are Tired…But the Viruses are Ready to Work!



Timing and Administration of COVID-19, Influenza 
and RSV Immunizations
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CDC Presentation

https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf


CAN YOU VACCINATE ALL AT ONCE?
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• May offer all recommended respiratory virus vaccines during one visit.

• Patients should be aware they may experience more side effects, like fever 

and fatigue; however, these side effects are generally mild or moderate and only last a 

day or two.

• For patients at high risk of becoming seriously ill from one of these diseases, the benefits 

of timely protection from coadministration likely outweigh the possible risks of increased side 

effects.

• If the provider is confident there will be additional opportunities to vaccinate, and the patient 

prefers to receive these vaccines during different visits, there is no minimum wait period 

between vaccines.

• The most important thing is that patients receive all their recommended vaccines in 

a timely way to protect against these major respiratory diseases this fall and winter virus 

season.

Co-Administration of Flu, COVID-19, & RSV Vaccines

CDC Provider Toolkit Preparing Patients for the Fall and Winter Virus Season, Clinical Guidance, Coadministration
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https://www.cdc.gov/respiratory-viruses/hcp/tools-resources/


What about Respiratory Syncytial Virus (RSV)?
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• Found on EZIZ Flu and Respiratory 

Disease Page Under "Toolkits and 

Campaigns"

• Tool to help draft communications 

for vaccinating against  flu, COVID-19, and 

RSV

• Messaging is around "respiratory 

virus season" in fall and winter, bundling all 

three

Respiratory Virus Season Talking Points
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https://eziz.org/resources/flu-promo-materials/
https://eziz.org/resources/flu-promo-materials/


At its peak in the 2023 – 
2024 season (week ending 
Dec. 30, 2023), RSV 
accounted 
for nearly 80% of all 
infant respiratory 
hospitalizations.

Weekly Rates of Respiratory Virus-Associated Hospitalizations 
for Infants <1 year old, October 2023 – September 2024
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Data last updated September 27, 2024, Respiratory Virus Hospitalization Surveillance Network (RESP-NET) | RESP-NET | CDC

https://www.cdc.gov/resp-net/dashboard/


Early Estimate of Nirsevimab Effectiveness for Prevention of 
RSV Hospitalization Among Infants Entering their First RSV 
Season, October 2023 – February 2024
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Early Estimate of Nirsevimab Effectiveness for Prevention of RSV–Associated Hospitalization Among Infants Entering Their First RSV Season —

Oct 2023–Feb 2024 | MMWR (cdc.gov); ACIP June 2024 slides: Summary of nirsevimab effectiveness in infants

https://www.cdc.gov/mmwr/volumes/73/wr/mm7309a4.htm?s_cid=mm7309a4_w
https://www.cdc.gov/mmwr/volumes/73/wr/mm7309a4.htm?s_cid=mm7309a4_w
https://www.cdc.gov/acip/downloads/slides-2024-06-26-28/04-RSV-Mat-Peds-Payne-508.pdf


RSV Immunization – Maternal / Pediatric
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For most infants, administration of both products is not needed.

CDC Clinical Guidance for Infants and Young Children

https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html


Maternal RSV Vaccination and Receipt of Nirsevimab by Infants 
Aged <8 Months — United States, April 2024
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 

Months

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$


Maternal RSV Vaccination and Receipt of Nirsevimab by
Infants Aged <8 Months — United States, April 2024
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 Months

• Survey from 3/26/2024 – 4/11/2024

• Sample: 2,263 women, reported being pregnant since 8/1/2023.

• Results:

• Maternal RSV vaccine coverage: 33%

• Nirsevimab coverage among infants: 45%

• 56% of infants protected by maternal RSV, nirsevimab, or both

• Nearly half of women surveyed did not report provider recommendation of 

maternal or infant RSV immunization

• Provider recommendation associated with higher coverage

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$


Reason Reported for Not Receiving Maternal RSV Immunization
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 

Months

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$


Reason Reported for Not Receiving Infant RSV Immunization
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MMWR: Maternal Respiratory Syncytial Virus Vaccination and Receipt of RSV Antibody (Nirsevimab) by Infants Aged <8 

Months

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h916ea3ff,1d1f71c5,1d21be7f&e=QUNTVHJhY2tpbmdJRD1VU0NEQ185MjEtRE0xMzcxNzcmQUNTVHJhY2tpbmdMYWJlbD1UaGlzJTIwV2VlayUyMGluJTIwTU1XUiUzQSUyMFZvbC4lMjA3MyUyQyUyMFNlcHRlbWJlciUyMDI2JTJDJTIwMjAyNA&s=DvRDDAt499usDjZakXrDrIRuqqntuW2KdIn43YBZAyE__;!!AvL6XA!w-Md2iK4HhBScMHsSIK6KnauKJC7c2vEpcrbiWmJO-t-gWvuPmGCxfS34F5BVB75f1mn74ZVv1klmVC2L6aZ5mqf40RPQf9UiQ$


New Provider Resource: Infant RSV Prevention At-A-Glance (CDC)
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https://www.cdc.gov/vaccines/vpd/rsv/downloads/Infant-RSV-Prevention-At-A-Glance.pdf


RSV Immunization – Maternal / Pediatric Resources
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RSV Immunization for Children 19 Months & Younger | CDC (healthcare providers)

Immunizations to Protect Infants | RSV | CDC (public)

IMM-1480 Nirsevimab Guide to Prevent Severe RSV in Infants & Toddlers (eziz.org)

Use of the Pfizer RSV Vaccine During Pregnancy: ACIP Recommendations 2023 | MMWR 

(cdc.gov)

Nirsevimab for the Prevention of RSV in Infants/Children: ACIP Recommendations 2023 | 

MMWR (cdc.gov)

https://www.cdc.gov/vaccines/vpd/rsv/hcp/child.html
https://www.cdc.gov/rsv/vaccines/protect-infants.html
https://eziz.org/assets/docs/IMM-1480.pdf
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7241e1.htm
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736
https://www.cdc.gov/mmwr/volumes/72/wr/mm7234a4.htm?ACSTrackingID=FCP_7_USCDC_1052-DM119736&ACSTrackingLabel=%5BProof%207%5D%20COCA%20Now%3A%20Updated%20Guidance%20for%20Providers%20to%20Protect%20Young%20Children%20from%20Severe%20Respiratory%20Syncytial%20Virus%20(RSV)%20durin&deliveryName=FCP_7_USCDC_1052-DM119736&ACSTrackingID=USCDC_1052-DM119736&ACSTrackingLabel=COCA%20Now%3A%20Updated%20Guidance%20for%20Healthcare%20Providers%20on%20Increased%20Supply%20of%20Nirsevimab%20to%20Protect%20Young%20Children%20from%20Severe%20Resp&deliveryName=USCDC_1052-DM119736


What about COVID-19?
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FDA Approves and Authorizes Updated 2024 – 2025
COVID-19 Vaccines
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• Updated 2024 – 2025 vaccines

▪ mRNA COVID-19 vaccines (Moderna and Pfizer) contain KP.2 strain.

▪ Novavax vaccine contains the JN.1 strain.

▪ Current main variant is KP.3.1.1, from the JN.1 lineage and closely related to selected strains.

▪ Receiving an updated 2024-2025 COVID-19 vaccine this fall provides 

better protection against the current strains.

• All 2023 – 2024 COVID-19 vaccines are no longer authorized and should not 

be administered.

▪ If a deauthorized product (e.g., a 2023-2024 COVID-19 vaccine) is administered, report the 

error to VAERS. For more info: VAERS/VERP/MedWatch Jobaid.

▪ A 2024-2025 COVID-19 vaccine should be given at least 2 months since the last dose of any 

COVID-19 vaccine. See CDC Guidance for Administration Errors.

FDA Press Release 8/22/24; CDC Variant Tracker

https://vaers.hhs.gov/
https://eziz.org/assets/docs/IMM-1153.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us-appendix.html
https://www.fda.gov/news-events/press-announcements/fda-approves-and-authorizes-updated-mrna-covid-19-vaccines-better-protect-against-currently
https://covid.cdc.gov/covid-data-tracker/


CDC Recommends Updated 2024 – 2025 
COVID-19 Vaccines for Everyone 6 Months and Older
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Overall, CDC recommendations are similar to guidance from 2023 - 2024, with 
the exception that an additional (second) dose for 65+ is not currently recommended.

• ACIP will monitor available data and update recommendations as needed.

FDA Emergency Use Authorization FDA approved/licensed

Pfizer COVID-19 Vaccine (2024-2025 Formula)

6 months-11 years

EUA Fact Sheet for Recipients/Caregivers

Comirnaty

12 years and older

VIS

Moderna COVID-19 Vaccine (2024-2025 Formula)

6 months-11 years

EUA Fact Sheet for Recipients/Caregivers

Spikevax

12 years and older

VIS

Novavax COVID-19 Vaccine (2024-2025 Formula)

12 years and older

EUA Fact Sheet for Recipients/Caregivers

Clinical Guidance for COVID-19 Vaccination | CDC; COVID-19 Vaccine Emergency Use Instructions (EUI) 

Resources | CDC; COVID-19 Vaccines | FDA; U.S. COVID-19 Vaccine Product Information | CDC

https://www.cdc.gov/vaccines/covid-19/eua/pfizer-over-5-months.html
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/COVID-19.html
https://www.cdc.gov/vaccines/covid-19/eua/moderna-over-5-months.html
https://www.cdc.gov/vaccines/hcp/vis/vis-statements/COVID-19.html
https://www.fda.gov/media/159898/download?attachment
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html
https://www.cdc.gov/vaccines/covid-19/eui/index.html
https://www.cdc.gov/vaccines/covid-19/eui/index.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines
https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html
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Use of COVID-19 Vaccines for Persons Aged ≥6 Months: Recommendations of the 

Advisory Committee on Immunization Practices — United States, 2024–2025. MMWR

https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm?s_cid=mm7337e2_w
https://www.cdc.gov/mmwr/volumes/73/wr/mm7337e2.htm?s_cid=mm7337e2_w


Last But Not Least: Influenza
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Influenza Vaccine Recommendations

30

•  Children 6 months through 8 years who did not receive ≥2 doses of flu vaccine before 

July 1, 2024: 2 doses of flu vaccine, ≥4 weeks apart

• Enhanced vaccine options include:

• Solid organ transplant recipients 18-64 years on immunosuppressants:

▪ Any age-appropriate vaccine, now including all enhanced options

• Age 65 years and older:

▪ Preferentially recommended to receive any enhanced vaccine

Type Description Brand Name

Adjuvanted Contains MF59 adjuvant FLUAD Adjuvanted

High-dose Contains 4x hemagglutinin vs standard dose 

vaccines

Fluzone High-Dose

Recombinant Contains 3x hemagglutinin vs standard dose 

vaccines

FluBlok

Influenza Vaccination: A Summary for Clinicians; ACIP Influenza Recommendations 2024-2025 

https://www.cdc.gov/flu/professionals/vaccination/vax-summary.htm
https://www.cdc.gov/mmwr/volumes/73/rr/rr7305a1.htm


What Is The Mathematical Equation?
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Vaccines: A Core Prevention Strategy
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You may get flu, COVID-19, and RSV vaccines during the same visit.

CDC Presentation

https://www.cdc.gov/respiratory-viruses/hcp/tools-resources/
https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf


Conversation Methodology

To address patients concerns related to myths and misinformation, 

use the 3-5-3 method. 

3      5      3
Steps to Start the 

Conversation

Key

Messages

Post-Conversation 

Steps

33



3 Steps to Initiating/Continuing Conversations

Ask and listen to the 

answer

“What do you think about 

the vaccine?”

“Why do you feel that 
way?”

“What concerns do you 

have about the vaccine?”

Create an alignment 

of safety

"I would be scared too. 

Let’s do what’s safe 

here.”

“We both want what's 

safest for you.”

Find common goals

“What reasons would 

motivate you to get 

vaccinated?” 

Find their personally 
motivating reason.

321
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Key Messages

       It is okay to have questions.

1

35



Key Messages

2

       It is okay to get influenza and 

COVID-19 protection at the same time.
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Key Messages

 

3
We are starting the season.
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Key Messages

4

1 week of sickness?

38



Key Messages

Have questions? Please ask.

I am glad you want to know more. Ultimately, the choice is yours. Today or when 

you’re ready, go to myturn.ca.gov or text your zip code to GETVAX or VACUNA 

to get your vaccine.

5

39

http://myturn.ca.gov/


3 Steps to End the Conversation

Acknowledge their 

agency and personal 

choice

“I want you to get 

vaccinated today, but 

ultimately it’s your 

choice.”

“I'm here as a resource to 

help you."

Keep lines of 

communication open

Trust is a journey. Give 

folks a way to reach you 

that you are comfortable 

with as they consider 

their decision.

Offer to find a vaccine

Offer myturn.ca.gov or 

have them text their zip 

code to GETVAX or 

VACUNA to find a vaccine 

location in their 

neighborhood.

321
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http://myturn.ca.gov/


Resources & Poll

Terisha Gamboa, CDPH



Influenza Vaccine Identification Guide 2024 –2025

Flu Product ID Guide (IMM-859) 
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https://eziz.org/assets/docs/IMM-859.pdf


COVID-19 Product Guide 2024 – 2025
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COVID-19 Vaccine Product Guide 2024 - 2025 

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


COVID-19 Vaccine Timing 2024 – 2025

44

Updated COVID-19 Vaccine Timing Guide

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Fall-Winter Immunizations Guide for All Ages

45

Fall-Winter IZ Guide | 

Spanish – NEW!

https://eziz.org/assets/docs/IMM-1481.pdf
https://eziz.org/assets/docs/IMM-1481S.pdf


Prenatal Materials

46

English & Spanish

English & Spanish

Local health departments and clinical providers can order FREE copies using this form. 

https://eziz.org/assets/docs/IMM-1146.pdf
https://eziz.org/assets/docs/IMM-1146S.pdf
https://eziz.org/assets/docs/IMM-887.pdf
https://eziz.org/assets/docs/IMM-887S.pdf
https://warehouse.pacful.com/clients/cdph-gdsp-supply/PNS_Order_Form_clinicians3.html


English | Spanish - NEW!

Children's Flu & COVID-19 Vaccines Flyer/Poster

47

https://eziz.org/assets/docs/ADA/IMM-1443.pdf
https://eziz.org/assets/docs/IMM-1443S.pdf


2024-2025 Respiratory IZ Talking Points

• Use as reference for conversations, social 
media/digital messaging, and other 
communications.

Respiratory Diseases IZ Talking Points

48

https://eziz.org/assets/docs/2024-25RespiratoryIZTalkingPoints.pdf


• Letter to Patients Template (Spanish included)

• Robocall Messages Template (Spanish included)

• Infant and Prenatal RSV Provider Letter and Robocall scripts (Spanish included)

Updated Provider Letter and Robocall Templates

49

https://eziz.org/assets/docs/ProviderToPatientLetterTemplate.pdf
https://eziz.org/assets/docs/ProviderRobocallMsgTemplate.pdf
http://eziz.org/assets/docs/PrenatalRSVRobocallsPortalScripts2024.docx


• Flu and Respiratory Diseases Page

• COVID-19 Vaccines Resources

• RSV Immunization Resources Page

EZIZ Respiratory Diseases Pages for Providers

50

https://eziz.org/resources/flu-promo-materials/
https://eziz.org/resources/covid-vaccine/
https://eziz.org/administration/schedules-recs/rsv/


Resources on EZIZ
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Link to EZIZ Homepage

https://eziz.org/


CDPH Office of Communications 
Fall Immunization Messaging

52

Respiratory Virus 

Prevention
Flu & COVID-19 Vaccines Respiratory Syncytial 

Virus

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Virus-Prevention.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Virus-Prevention.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/my-turn-flu.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Syncytial-Virus.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Syncytial-Virus.aspx


• Public Health Communications Collaborative

• Guide for Communicating More Effectively 
About Vaccines

• Approaches to effective vaccine 
communication, webinars, and more here!

Additional Communication Resources
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https://publichealthcollaborative.org/about/
https://publichealthcollaborative.org/wp-content/uploads/2024/08/20240821_PHCC_VaccineToolkit_v3.pdf
https://publichealthcollaborative.org/wp-content/uploads/2024/08/20240821_PHCC_VaccineToolkit_v3.pdf
https://publichealthcollaborative.org/webinars/?utm_medium=Newsletter&_hsenc=p2ANqtz-9iTh0EhgY5VG8MGrejE68LpvkOayLg4saKXnXlS9kctKycF9I8KXOEFpKZ3Uf-ovrp105cANU1QnyXyZmKiL5s12LAgKNGcviM1q9Fla9cymi2VZQ&_hsmi=322102714&utm_source=PHCC%20Email


Poll: CDPH Appreciates Your Feedback!
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How confident are you in your ability to speak effectively with 

families about fall immunizations?

qVery confident

qConfident

qSomewhat confident

qSlightly confident

qNot confident



Discussion,
Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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CDPH Immunization Updates for Providers

Next session: Friday, November 1, 2024

9:00 am – 10:30 am (PT)

(Updates occur every other Friday.)
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Upcoming Webinar Opportunities

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Special Thanks to Today's Presenter:

Ilan Shapiro, MD

Webinar Planning & Support:

Terisha Gamboa, Billie Dawn Greenblatt, Charles Roberts, Blanca Corona, 

CDPH Subject Matter Experts

And thank YOU for joining CDPH for this Crucial Conversations webinar!
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