Program Requirements
California COVID-19 Vaccination Program

V. 7/2021
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Thank You
Thank you for your service on the frontlines of this historic
pandemic.
Immunization is a critical component of the U.S. strategy to help
reduce COVID-19-related illnesses, hospitalizations, and deaths.
Vaccinators and their support staff provide key services
necessary to restore full societal functioning.
We couldn’t do this without you.
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Welcome
The California Department of Public Health is partnering with CDC and
local health departments to distribute vaccines to vaccinators who are
immunizing their communities at unprecedented rates.
This lesson prepares you to successfully implement the California
COVID-19 Vaccination Program in your practice.
By the end of this lesson, you’ll be able to
• locate the program requirements,
• map requirements to roles in your practice, and
• bookmark key training resources to guide you after training.
Review Time: about 15 minutes
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CDC Provider Agreement
Program Overview

CDC’s Provider Agreement covers all aspects of COVID-19 immunization.
Healthcare providers with an active license in California and who possess and
administer vaccines are eligible to enroll. The agreement has two parts.
Section A: The organization’s point of contact completes this section to enroll the
organization in the vaccination program. Section A is signed electronically by your
Chief Medical Officer (or equivalent) and Chief Executive Officer (or chief
fiduciary).

Key Concepts
• Get email updates on billing,
ACIP recommendations, and
more at CDC’s Provider
Requirements & Support

Section B: Each location’s point of contact completes this section to enroll
locations to be covered under the organization’s Provider Agreement. Your
Medical or Pharmacy Director (or Vaccine Coordinator) signs this section and is
responsible for the location’s adherence to CDC Provider Agreement terms.
Resources: See CDC's Provider Requirements & Support.
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COVID-19 Vaccines
Program Overview

CDC may approve COVID-19 vaccines for distribution after FDA approval and
review of advice and guidance provided by the Advisory Committee on
Immunization Practices (ACIP).
Immunization requires that vaccines be stored and handled to protect potency.
Manufacturer recommendations vary by vaccine.
For example, recommendations may differ for punctured versus unpunctured
vials. Janssen vaccine must be stored in the refrigerator; Pfizer ships in thermal
shippers that require dry ice safety and may be stored in refrigerated, freezer, or
ultra-low freezers, but vaccine shelf life will vary. And some vaccines must be
discarded if shaken during preparation.

Key Concepts
• Get email updates on billing,
ACIP recommendations, and
more at CDC’s Provider
Requirements & Support
• Complete CDC’s training
modules for each vaccine
you’ll administer

Before vaccines arrive: Staff who store, handle, manage, or administer vaccines
must complete CDC's vaccine lessons—only for products to be administered in
your location—to ensure your practice is prepared for vaccines arrive.
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Eligibility
Program Overview

As of April 15, 2021, all Californians are eligible for vaccinations; any age limits
are determined by current ACIP recommendations for all available COVID-19
vaccine products.
Providers will be notified if age limits change due to FDA approval of any
manufacturer-requested revisions to Emergency Use Authorization Fact Sheets.

Key Concepts
• Get email updates on billing,
ACIP recommendations, and
more at CDC’s Provider
Requirements & Support
• Complete CDC’s training
modules for each vaccine
you’ll administer
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Site Visits
Program Requirements

Providers agree to periodic site visits. Site visits help ensure
appropriate compliance with program requirements, including
administration, documentation, accountability, and vaccine
management.
Site visits are educational opportunities designed to improve
compliance, highlight best practices and lessons learned, and
reveal challenges for future program improvement efforts.
Items labeled with a key identify critical issues evaluated
during compliance visits.

9

Required Training
Program Requirements

Vaccinators and key practice staff who store, handle, manage, or administer
vaccines must complete the required training as a condition of enrollment.
Training satisfies CDC program requirements. Staff completing the CDC Provider
Agreement will complete the training in myCAvax before enrollment.

Bookmark Key Resources
• COVID-19 Required Training

Prior to receiving vaccine shipments, complete CDC's vaccine lessons—only for
products your location will be receiving– to ensure staff are trained on protocols
for receiving, handling, preparing, and administering COVID-19 vaccines.
Providers should track training completions to ensure staff satisfy training
requirements. Make training logs available during site visits.
Training by Role: Key practice staff not registering in myCAvax must complete
all COVID-19 Required Training here.
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Clinic Operations during the Pandemic
Program Requirements

CDC has issued interim guidance for healthcare personnel in a variety of clinical
and alternative settings for the safe administration of vaccines.
Providers are required to implement any current guidance when administering
COVID-19 vaccines.

Bookmark Key Resources
• COVID-19 Required Training

CDC has offered additional guidance for those planning for satellite, temporary, or
off-site vaccination clinics.
Training by Role: Vaccinators must study CDC’s guidance for immunizations
during the pandemic.
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Comply with EUA Fact Sheets
Program Requirements

The U.S. Food and Drug Administration (FDA) has issued an Emergency Use
Authorization (EUA) of COVID-19 vaccines for the prevention of coronavirus
disease 2019 (COVID-19).
Providers must comply with all manufacturer guidance summarized in each
vaccine’s fact sheet, including
•
•
•
•
•

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs

storage and handling;
dosing and schedules;
preparation & administration;
contraindications, warnings & adverse events; and
other clinical considerations for COVID-19 vaccines.

Training by Role: Vaccinators must study the EUA Fact Sheets for Healthcare
Providers for each vaccine product administered.
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Comply with ACIP Recommendations
Program Requirements

The Advisory Committee on Immunization Practices (ACIP) reviews available
clinical data and makes recommendations to CDC regarding use of vaccines for
control of vaccine-preventable diseases.
Providers must administer COVID-19 vaccines in accordance with all
requirements and recommendations of CDC and ACIP, including
• clinical considerations,
• local or systemic reactions and adverse events,
• preparing for potential anaphylaxis, and more.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations

Training by Role: Vaccinators must study COVID-19 ACIP Vaccine
Recommendations for each COVID-19 vaccine product administered.
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Patient Visit
Program Requirements

Participating providers must incorporate these steps into practice protocols:
• Do not ask for citizenship, birth certificate, or photo ID in order to receive
COVID-19 vaccine; for adolescent recipients, contact parent/guardian.
• Distribute EUA Fact Sheet for Recipients before administration.
• Prepare & administer vaccines and observe recipient per EUA Fact Sheet for
HCPs.
• Record vaccine administration data in My Turn (or EHR/EMR connected to
CAIR) daily.
• Procure supplies and prepare for potential anaphylaxis.
• Report any adverse events to VAERS.
• Schedule 2nd appointment (if applicable).
• Provide completed Vaccination Record Card and update for 2nd doses;
encourage recipient to photograph it.
• Encourage registration for v-safe for appointment reminders and obtain their
Digital Vaccination Record (recommended).

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
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Billing & Reimbursement
Program Requirements

Providers must follow CDC provider requirements including any updates:
•
•
•
•
•

must administer COVID-19 vaccine at no out-of-pocket cost to the recipient
may not deny vaccination based on recipient’s coverage or network status
may not charge office visit/other fee if vaccination is sole medical service
may not require additional medical services to receive vaccination
may not seek reimbursement from recipient (e.g., through co-pays or
balance billing)
• must not accept donations

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide

15

Billing & Reimbursement (Cont.)
Program Requirements

On March 15, 2021, CMS updated the Medicare payment rates for COVID-19
vaccine administration. Effective for services furnished on or after March 15, the
new Medicare payment rate for administering a COVID-19 vaccine is
approximately $40 to administer each dose of a COVID-19 vaccine. For vaccines
requiring multiple doses, Medicare pays approximately $40/dose in the series.
On May 3, 2021, HRSA announced a new program covering costs of
administering COVID-19 vaccines to patients enrolled in health plans that either
do not cover vaccination fees or cover them with patient cost-sharing. Since
providers cannot bill patients for vaccination fees, this new program, the
Coverage Assistance Fund (CAF), addresses an outstanding compensation need.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide

Training by Role: See CMA Reimbursement Guide (CPT codes and guidance by
payor type) and Billing & Reimbursements on EZIZ’s Vaccine Administration site.
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Vaccine Storage Units & Data Loggers
Program Requirements

Storage Units: Use purpose-built or pharmaceutical-grade units designed specifically
for storage of biologics, including refrigerated and frozen vaccines. These units can be
compact, under-the-counter style or large units. If not an option, commercial or
household standalone units are also acceptable. If necessary, combination units may
be used, but you must have a separate freezer unit if storing frozen COVID-19
vaccines. Do not store any vaccine in a dormitory-style or bar-style combined
refrigerator/freezer unit under any circumstances.
Data Loggers: Storage units must be equipped with a data logger; devices with a
buffered probe provide more accurate readings. Always use devices with current and
valid Certificates of Calibration Testing. Keep a backup device on hand for transports
and should primary devices fail. For ultra-cold storage units: Device must use an airprobe or a probe designed for UL temperatures.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide
• Vaccine Storage & Handling
Toolkit

Resources: See CDC’s Vaccine Storage & Handling Toolkit.
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Vaccine Redistribution
Program Requirements

If your facility intends to receive vaccines as a central depot and redistribute to
other vaccination locations, the organization must sign the CDC Redistribution
Agreement and be approved. Other scenarios may apply.
Each location receiving vaccine must be covered under a signed CDC Provider
Requirements (Section A) and complete and sign a Provider Profile (Section B).
Temporary or pop-up clinics: These clinics do not have to enroll separately—if the
permanent provider location transports and administers vaccines for those clinics
and has already enrolled.
Resources: Refer to Redistribution Agreement: Before You Apply.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide
• Vaccine Storage & Handling
Toolkit
• Vaccine Management at a
Glance
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Vaccine Management
Program Requirements

Providers agree to protect the potency of COVID-19 vaccines.
• Store and handle COVID-19 vaccines in accordance with an EUA,
manufacturer guidance, and CDC’s Vaccine Storage and Handling Toolkit.
• Record storage unit temperatures twice daily on a temperature log using
equipment and practices that comply with guidance in the toolkit.
• Report temperature excursions in myCAvax daily.
• Rotate stock to ensure vaccines soon to expire are used first.
• Monitor and comply with COVID-19 vaccine expiration dates.
• Use labels, or alternate method for marking thaw time and beyond-use date, on
vaccine vials after thawing or mixing with diluent.
• Report all nonviable vaccines and comply with guidance for disposal.

Training by Role: See Vaccine Management at a Glance.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide

• Vaccine Storage & Handling
Toolkit
• Vaccine Management at a
Glance
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Vaccine Management Plan
Program Requirements

Developing, implementing, and maintaining a vaccine management plan is
strongly encouraged. The plan documents how your staff should perform routine
storage and handling tasks and respond to vaccine-related emergencies.
Work with your provider to ensure all key practice staff complete the required
training and log training completions in your practice’s COVID-19 Vaccine
Management Plan. Make available during site visits.
The plan should be reviewed and updated annually, or more frequently if changes
occur, and should include a review date and signature to validate it is current.
For a template, refer to the COVID-19 Vaccine Management Plan.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide
• Vaccine Storage & Handling
Toolkit
• Vaccine Management at a
Glance
• COVID-19 VMP
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Reporting
Program Requirements

Providers use My Turn (or an EHR/EMR connected to CAIR) to record vaccination
data daily. (Providers already reporting to CAIR manually may continue to do so.)
Report doses spoiled, expired, or wasted daily; dispose of following guidance
provided.
Report shipment incidents daily for vaccine product or kits, including temperature
excursions, damage, or packing slip discrepancies.
Report temperature excursions daily and quarantine affected vaccines; contact
vaccine manufacturer to determine if doses may be administered.
Report redistribution and transfer events daily. (See redistribution & transfer
job aids.)
Report inventory to VaccineFinder daily once you receive vaccines using a
browser and Internet connection.

Bookmark Key Resources
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance
• CMA Reimbursement Guide
• Vaccine Storage & Handling
Toolkit
• Vaccine Management at a
Glance
• COVID-19 VMP
• Reporting at a Glance
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Record Management & Review
Program Requirements

Providers must maintain all electronic and paper COVID-19-related records for a
minimum of 3 years and make records available for review upon request.
Such records include the following:
•
•
•
•
•
•
•
•

COVID-19 vaccine or ancillary product packing slips
transport logs
temperature logs
certificates of calibration testing
billing records
vaccine administration records (including medical records of administration)
vaccine ordering records and packing slips
any other COVID-19-related records

Bookmark Key Resources
• COVID-19 VMP
• COVID-19 Required Training
• EUA Fact Sheets for HCPs
• ACIP Vaccine
Recommendations
• Vaccine Administration at a
Glance

• CMA Reimbursement Guide
• Vaccine Storage & Handling
Toolkit
• Vaccine Management at a
Glance
• COVID-19 VMP

• Reporting at a Glance
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Key Program Roles
Overview

The Organization Coordinator is a key role. This role will
• complete Section A of the CDC Provider Agreement during provider enrollment,
• identify and invite provider locations to complete Section B (Provider
Agreement) during provider enrollment,
• register with VaccineFinder and determine whether Organization or Locations
will report inventory daily,
• monitor all program communications, and
• may oversee program-related operations in affiliated provider locations.

Bookmark Key Resources
• Enrollment Kit

Identify who will act as your Organization Coordinator before enrolling.
Resources: See Enrollment Kit to get started.
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Key Program Roles (Cont.)
Overview

Each location must have an on-site primary and backup Location Coordinator,
typically filled by vaccine coordinators. This role
• completes the Provider Profile (Section B of the Provider Agreement) during
enrollment for their location;
• receives vaccines, monitors temperatures, and manages vaccine inventory;

Bookmark Key Resources
• Enrollment Kit

• receive emails regarding orders, shipments, and temperature monitoring;
•
•
•
•

plans for and responds to vaccine-related emergencies;
may be delegated to report inventory to VaccineFinder;
may transport vaccines and provide support for mass vaccination clinics; and
ensures providers and key practice staff are aware of Required Training.

Identify Location Coordinators before enrolling.
Resources: See Enrollment Kit to get started.
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Summary
You have now completed the lesson. You should now be able to
perform the following tasks:
• locate the program requirements
CDC Provider Agreement
• map requirements to roles in your practice
Download this lesson as a reference guide
• bookmark key training resources as reference guides
See EZIZ’s COVID-19 Resources.
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Got Questions?
Go to eziz.org/covid for program
updates, job aids, contact
information, and more

Program Education and Support:
•Provider Office Hours and myCAvax Training Sessions
•COVID Call Center and Vaccine Manufacturers’ Contact Info
•Frequently Asked Questions
•Guide to Other COVID-19 Vaccine Related Websites

Other Key Resources:
•Vaccine Management at a Glance
•Vaccine Administration at a Glance
•Reporting at a Glance

27

Got Questions?
Log in to myCAvax and click
VIEW ALL TRAINING RESOURCES
(or the Training tab at the top)
to access system job aids and videos
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Done!
You have completed the Program Requirements lesson.
Click “EXIT” at the top of page.
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