
Welcome to the 

California COVID-19 Vaccination Program

Multi-County Entities Office Hours

Wednesday, February 2, 2022
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Navigating the Teams Taskbar
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Use the chat or raise your 

hand to signal the host.

Turn video and microphone off 

and on to be seen and heard.



Reminder! Please mute yourself when not speaking to avoid 

feedback and background noise.

Please introduce yourself by adding your name, role and 

organization into the chat.

This session is being recorded. Slides and recording will be 

available on https://eziz.org/covid/education/

Housekeeping
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https://eziz.org/covid/education/
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Agenda: Wednesday, February 2, 2022

No. Item Speaker Time (AM)

1 Welcome and Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Points of Contact Hannah Shows and Marcia Czjakowski (CDPH) 9:05 – 9:10

2 Clinical Update Louise McNitt, M.D. (CDPH) 9:10 – 9:15

3 Therapeutics Alan Hendrickson (CDPH) 9:15 – 9:20

4 Storage and Handling Update Alan Hendrickson (CDPH) 9:20 – 9:25

5 Vaccine Management Claudia Aguiluz (CDPH) 9:25 – 9:35

Q&A and Discussion 9:35 – 9:55

6 Wrap-up & Resources Leslie Amani (Moderator) 9:55 – 10:00



Announcements
Leslie Amani, CDPH
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MCEs Office Hours Moving to Zoom
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Beginning Wednesday, February 16, at 9AM MCE Office 

Hours will be held on Zoom!

Access new registration link for meeting here
Password: Immunize!

✓ One-time registration for Wednesday MCEs Office Hours.

✓ Once registered, look for an email confirming registration from 

Zoom in your focused, other, or spam email folder.

✓ Please add the series to your calendar using option provided 

in registration confirmation from Zoom.

https://zoom.us/webinar/register/WN_-i-774enQn2YF4FfYclmFA


It’s time: Update MCEs Contacts List

7

It’s time to update your organization’s contacts!

Please email Leslie.Amani@cdph.ca.gov with the following:

1. New Points of Contact (POCs) for your organization

2. Former POCs to be removed from your organization’s

contact list. 

mailto:Leslie.Amani@cdph.ca.gov


CDC COCA Now

8For Call Announcements and other information on upcoming calls, join the COCA email list

How to Talk with Parents and Caregivers about COVID-19 Vaccination

Tips for Pediatricians, Family Medicine Practitioners, Nurses, Pharmacists, Public 

Health Officials, & Other Vaccine Providers

More information can be found here

CDC: Safety of COVID-19 Vaccines
• CDC COVID-19 Vaccine Safety Information

• Your COVID-19 Vaccination

• Stay Up to Date on Your Vaccine

https://emergency.cdc.gov/coca/subscribe.asp
https://www.cdc.gov/vaccines/covid-19/hcp/pediatrician.html?ACSTrackingID=USCDC_1052-DM74293&ACSTrackingLabel=COCA%20Now%3A%20How%20to%20Talk%20with%20Parents%20and%20Caregivers%20about%20COVID-19%20Vaccination&deliveryName=USCDC_1052-DM74293
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/your-vaccination.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Ffully-vaccinated.html


Master Masking With CDPH

9CDPH Get the Most Out of Masking

Includes information and links to:

• Face covering facts sheet

• Face covering Q&A

• Masking for kids: Tips & Resources

• Face shields FAQs

• Face covering guidance

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Most-out-of-Masking.aspx


Eligibility Job Aid in Spanish

10• Elegibilidad para la Vacuna Job Aid in Spanish

• Vaccine Eligibility Job Aid in English

• Pfizer Pediatrics (5-11)

• Pfizer Comirnaty (12+)

• Moderna (18+)

• Johnson & Johnson (18+)

https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Vaccine Eligibility Guidance

11COVID-19 Vaccine Eligibility Guidance Job Aid

• Primary Series for 5+

• Additional Dose for

Immunocompromised

• Booster Dose

• Special Priority Populations

• Additional Resources

https://eziz.org/assets/docs/COVID19/IMM-1398.pdf


RECENT TOPICS & RESOURCES

Alternative Treatments:

Individuals claim Ivermectin is a more effective

treatment than COVID-19 vaccines.

Trusted Resources:

• Safety of COVID-19 Vaccines

• COVID-19 Vaccines are Effective

• Why You Should Not Use Ivermectin to Treat or Prevent 

COVID-19

Reproductive Adverse Reactions: 
Individuals overemphasize significance of study 

on COVID-19 vaccine impacts to menstrual 

cycle length.

Trusted Resources:

• COVID-19 Vaccines for People Who Would Like to Have 

a Baby

• COVID-19 vaccination associated with small, temporary 

increase in menstrual cycle length, suggests NIH-funded 

study

BIWEEKLY BRIEFINGS

Biweekly briefings provide partners with the 

top COVID-19 vaccine mis/dis topics and 

trends, and invitees receive a copy of the 

report post-briefing.

To be added to the invite, email 

rumors@cdph.ca.gov.

RUMORS INBOX

The Rumors Inbox serves as a tip line for 

our partners to submit the COVID-19 

rumors they’re hearing online and within 

their communities to our team. We 

incorporate the submissions into our 

team’s reporting.

VA58 Trust & Safety Team Updates
The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive 

resources to increase awareness around mis-, dis-, and malinformation, as well as the state’s capacity to counter it.

Report COVID-19 Vaccine 

Rumors to:

rumors@cdph.ca.gov
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/index.html
https://www.fda.gov/consumers/consumer-updates/why-you-should-not-use-ivermectin-treat-or-prevent-covid-19#:~:text=The%20FDA%20has%20not%20authorized%20or%20approved%20ivermectin%20for%20the,or%20effective%20for%20these%20indications.
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/planning-for-pregnancy.html
https://www.nih.gov/news-events/news-releases/covid-19-vaccination-associated-small-temporary-increase-menstrual-cycle-length-suggests-nih-funded-study
mailto:rumors@cdph.ca.gov


Upcoming: Vaccines for Children (VFC) Webinars

Please register for a webinar with Dr. Erica Pan, State Epidemiologist, on the current state 

of the COVID-19 pandemic and low vaccination rates of underserved California children.

Two opportunities to attend:

Wednesday, February 2 at 12:30PM or

Thursday, February 3 at 4.00PM

Topics:

• Exclusive to VFC Providers-Additional grant opportunities, plus COVID-19 billing and reimbursement 

information

• The latest news on the Omicron variant and its impact on children

• Updates on the timeline for under 5 vaccine authorization

Thank you for your support in this critical effort to vaccinate California’s children.
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https://zoom.us/webinar/register/WN_KKlQzLvORmCfItVGAEpVlQ
https://zoom.us/webinar/register/WN_KKlQzLvORmCfItVGAEpVlQ


Crucial COVID-19 Conversations Webinars

Black Communities & COVID-19 Vaccines: 

Respectful & Caring Conversations

Watch here | View slides here

Talking with Patients in Latinx Communities 

about COVID-19 Vaccines

Watch here | View slides here

14Crucial COVID-19 Conversations Campaign Page 

https://www.youtube.com/watch?v=B3War9JrUkQ
https://eziz.org/assets/docs/COVID19/BlackCommunitiesAndCOVID19.pdf
https://www.youtube.com/watch?v=NDqLtKM-iR4
https://eziz.org/assets/docs/COVID19/TalkingWithPatients.pdf
https://eziz.org/covid/30conversations/


Points of Contact
Hannah Shows and Marcia Czjakowski, CDPH
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What is a LHD Point of Contact? Why do I need them?
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LHD Points of Contact (POCs) are recipients of specific topics of communication 

within myCAvax. Topics include subjects like Provider Status Changes, Order 

Related Questions, and more. CDPH will contact your LHD Points of Contact 

regarding select topics based on their identification as Primary or Backup POCs.

LHD Points of Contact are selected from the Contacts associated with your 

LHD/MCE Account. Ensure that you designate LHD Points of Contact at your 

LHD Account, not your Organization or Location.

You may update LHD Primary and Backup Points of Contact at any time within 

myCAvax without contacting the Provider Call Center.
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How do I navigate to my LHD/MCE Account?

1. Navigate to the Accounts tab.

2. Open the LHDs list view. 

3. Select your Account name. 

1

2

3

Ensure that you designate LHD Points of Contact at your LHD Account, not your Organization or Location!

Once you’ve assigned your 

LHD Points of Contact, you 

can view them right from the 

myCAvax homepage, under 

the LHD Contacts tile!
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1. Navigate to your LHD Account Record Type.*

2. Scroll to the Contacts section under the Related tab. You may already have 

existing Contacts you can click on and edit. If you don’t see the contact you’re 

looking for, use step 3 to create a new Contact.

3. Click New to create a new LHD contact. 

4. Input the contact’s Name, Email and Role. The Role should be LHD 

Communications Contact. Click Save. 

How do I add Communication Contacts to my 
LHD/MCE Account?

1

2

3

4

*You may edit this page, even though it’s in “Draft” status.  



Point of Contact Categories
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✓ Inventory, Distribution, and Ordering – LHD/MCE contacts responsible for

approving orders and requesting additional virtual inventory to approve

standard orders.

✓ Redistributions Questions – LHD/MCE contacts responsible for answering

any questions related to Redistributions.

✓ Non-Routine Vaccinator Pre-Approvals – LHD/MCE contacts responsible

for Local Health Department pre-approval for non-routine vaccinators

seeking to enroll in the COVID-19 program.

✓ Order Related Questions – LHD/MCE contacts responsible for following up

on rationale on In Review or Rejected status on Vaccine Order Requests.

✓ Provider Status Changes – LHD/MCE contacts who need to be informed of

any account suspensions or holds.

✓ Vaccine Marketplace Questions - LHD/MCE contacts responsible for

approving potential matches the Call Center makes on the Vaccine

Marketplace.



LHD Point of Contact: Key Activities

20

❑Reference the Updating LHD/MCE Communication Points Of 

Contact (POCs) Job Aid in Knowledge Center for LHD Points of 

Contact definitions and a step-by-step guide.

❑Update your LHD Points of Contact regularly as staff changes.

❑If you're changing anything but LHD Communications Contacts, 

contact the myCAvax Help Desk (e.g. Primary Location Coordinator

or LHD Admin User).



Clinical Update
Louise McNitt, M.D., CDPH
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FDA News Release (1/31/2022)
Approval of Second COVID-19 Vaccine

22FDA News Release (1/31/2022): Approval of Second COVID-19 Vaccine

The FDA announced the approval of the Moderna Vaccine

• Moderna vaccine has been available under EUA for ≥18 years-old persons since 12/18/2020.

• It has met the FDA’s approval standards for safety, effectiveness and manufacturing.

◦ Effectiveness:

▪ 93% VE against COVID-19 infection 

▪ 98% VE against severe disease

◦ Safety:

▪ Increased risks for myocarditis in males 18 – 24 years of age

▪ Majority of cases had resolution of symptoms

• The approved Moderna vaccine’s brand name is Spikevax.

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-takes-key-action-approving-second-covid-19-vaccine


Why Vaccinate Children Against COVID-19?
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COVID-19 and Multisystem Inflammatory Syndrome in 
Children (MIS-C)
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CDC Information about MIS-C, CDC COVID Data Tracker: MIS-C

CDPH Information about MIS-C, CDPH MIS-C Data

• Multisystem Inflammatory Syndrome in Children (MIS-C) is a rare syndrome usually 

presenting about 2-6 weeks post COVID-19 infection.

• The CDC case definition is:

◦ An individual aged <21 years presenting with fever, laboratory evidence of inflammation, and 

evidence of clinically severe illness requiring hospitalization, with multisystem (>2) organ 

involvement (cardiac, renal, respiratory, hematologic, gastrointestinal, dermatologic or neurological); 

AND

◦ No alternative plausible diagnosis; AND

◦ Positive for current or recent SARS-CoV-2 infection by TR-PCR, serology, or antigen test; or 

exposure to a suspected or confirmed COVID-19 case within 4 weeks prior to the onset of symptoms

https://www.cdc.gov/mis/mis-c/hcp/
https://www.cdc.gov/mis/mis-c/hcp/
https://covid.cdc.gov/covid-data-tracker/#mis-national-surveillance
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/MIS-C.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/MIS-C-Data.aspx
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MMWR (1/14/22): Effectiveness of BNT162b2 (Pfizer-BioNTech) mRNA Vaccination Against Multisystem 

Inflammatory Syndrome in Children Among Persons Aged 12-18 Years 

https://www.cdc.gov/mmwr/volumes/71/wr/mm7102e1.htm
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MMWR (12/31/21): Covid-19 Vaccine Safety in Children Aged 5-11 Years –

United States, November 3-December 19, 2021

https://www.cdc.gov/mmwr/volumes/70/wr/mm705152a1.htm?s_cid=mm705152a1_w
https://www.cdc.gov/media/releases/2022/s0104-Pfizer-Booster.html


COVID-19 Vaccine Are Safe for Children

Summary of VAERS findings-Reports after Pfizer-BioNTech COVID-19 Vaccination 
Among Children and Adolescents Ages 5-11 and Ages 12-15 Years

• Since authorization, 8.7 million doses of Pfizer-BioNTech COVID-19 vaccine administered to 
children ages 5-11 years, and 18.7 million doses to children and adolescents ages 12-15 
years, in the United States.

• Regardless of age group, most reports ( ≥92%) were non-serious

◦ Distribution by sex, race, and ethnicity similar between two age groups

◦ Most frequently reported adverse events (AEs) were known and well-characterized AEs 
associated with Pfizer-BioNTech COVID-19 vaccination, or consistent with vaccination errors or 
workup for myocarditis or MIS-C

◦ Reported myocarditis among children ages 5-11 years:

▪ Male predominance and mostly after dose 2, similar to older age groups

▪ Reporting rates for males ages 5-11-years substantially lower for males ages 12-5 and 16-17 
years.

• CDC will continue monitoring COVID-19 vaccine safety among these age groups.

27Advisory Committee on Immunization Practices (ACIP) Meeting January 5, 2022

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-01-05/02-COVID-Su-508.pdf


Myocarditis Cases Reported After mRNA-Based 
COVID-19 Vaccination in the U.S.
December 2020 to August 2021

28Oster,  et al., Journal of the American Medical Association (JAMA) Jan. 25, 2022

• Descriptive study of the myocarditis reports to the Vaccine 
Adverse Event Reporting System (VAERS).

• Rates of reported cases of myocarditis after second vaccination 
are higher than expected in males aged 12-15 and 16-17 years

• Of those myocarditis cases requiring hospitalization, 98% were 
discharged at time of the review.

• No verified cases of myocarditis requiring heart transplant, 
extracorporeal membrane oxygenation (ECMO), or ventricular 
assist device

https://jamanetwork.com/journals/jama/fullarticle/2788346?resultClick=3


COVID-19 Vaccination After Myocarditis or Pericarditis

“Until additional safety data are available, experts advise that people who develop 

myocarditis or pericarditis after a dose of an mRNA COVID-19 vaccine not receive a 

subsequent dose of any COVID-19 vaccine.” 

- CDC's Interim Clinical Considerations for use of COVID-19 Vaccines

• Considerations for vaccination may include:

◦ Personal risk of severe acute COVID-19 (age, underlying conditions, etc.)

◦ Level of COVID-19 community transmission and risk of infection

• If choose re-vaccination:

◦ Consult with clinical team, including cardiologist

◦ Ensure episode of myo- or pericarditis is completely resolved

◦ Males ≥18y/o could consider dose of J&J (expert opinion)

29Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#considerations-pfizer-biontech-moderna


Why Vaccinate During Omicron Surge?

30

COVID-19 testing in Gardena. The New York Times
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MMWR (1/21/22): COVID-19 Incidence and Death Rates Among Unvaccinated and Fully Vaccinated Adults with 
and Without Booster Doses During Periods of Delta and Omicron Variant Emergence 

https://www.cdc.gov/mmwr/volumes/71/wr/mm7104e2.htm?s_cid=mm7104e2_e&ACSTrackingID=USCDC_921-DM73911&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2071%2C%20January%2021%2C%202022&deliveryName=USCDC_921-DM73911


Third Dose Improves Vaccine Effectiveness in Preventing 

COVID-19 Hospitalizations Among Immunocompetent and 

Immunocompromised Adults

32MMWR (1/28/22): Effectiveness of Third Dose of Pfizer-BioNTech and Moderna Vaccines in Preventing 

COVID-19 Hospitalization Among Immunocompetent and Immunocomprosmised Adults.

• COVID-19 vaccination is highly effective against hospitalization

• Boosters provide additional protection against hospitalization in immunocompromised and 

immunocompetent people

https://www.cdc.gov/mmwr/volumes/71/wr/mm7104a2.htm?s_cid=mm7104a2_e&ACSTrackingID=USCDC_921-DM74240&ACSTrackingLabel=This%20Week%20in%20MMWR%20-%20Vol.%2071%2C%20January%2028%2C%202022&deliveryName=USCDC_921-DM74240


Trends in Disease Severity and Health Care Utilization

December 2020-January 2022

33MMWR (1/28/22): Trends in Disease Severity and Health Care Utilization During the Early Omicron 

Variant Period Compared with Previous SARS-CoV-2 High Transmission Periods

https://www.cdc.gov/mmwr/volumes/71/wr/mm7104e4.htm?s_cid=mm7104e4_w


Trends in Disease Severity and Health Care Utilization

December 2020-January 2022

34MMWR (1/28/22): Trends in Disease Severity and Health Care Utilization During the Early Omicron 

Variant Period Compared with Previous SARS-CoV-2 High Transmission Periods

https://www.cdc.gov/mmwr/volumes/71/wr/mm7104e4.htm?s_cid=mm7104e4_w


35
MMWR (1/28/22): Trends in Disease Severity and Health Care Utilization During the Early 

Omicron Variant Period Compared with Previous SARS-CoV-2 High Transmission Periods

https://www.cdc.gov/mmwr/volumes/71/wr/mm7104e4.htm?s_cid=mm7104e4_w


COVID-19 Vaccination and SARS-CoV-2 Infection

36CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

For those persons with prior or current SARS-CoV-2 infection, the CDC 
guidelines recommend: 

• COVID-19 vaccination is recommended for everyone ages 5 years and older, regardless of a history 

of symptomatic or asymptomatic SARS-CoV-2 infection. This includes people with prolonged post-

COVID-19 symptoms and applies to primary series, additional primary doses, and booster doses.

• People with known current SARS-CoV-2 infection should defer vaccination at least until recovery 

from the acute illness (if symptoms were present) has been achieved and criteria to discontinue 

isolation have been met.

• Current evidence about the optimal timing between SARS-CoV-2 infection and vaccination is 

insufficient to inform guidance.

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#CoV-19-vaccination


CDC Interim Clinical Considerations for Use of COVID-19 Vaccines:

Appendix A. Vaccine administration errors and deviations

• In general, vaccine administration errors 

should be reported to VAERS. 

• This table in Appendix A provides detailed 

VAERS reporting and revaccination 

guidance:

• This job aid summarizes the guidance and 
can be shared with providers

37
Appendix A of CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

CDC Job Aid: Vaccine Administration Error Revaccination Guidance

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Appendix-A
https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-errors-deviations.pdf


Therapeutics
Alan Hendrickson, CDPH
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Therapeutic Allocations

• Weekly Allocations:
◦ Sotrovimab

◦ Evusheld

• Bi-weekly allocations:
◦ Molnupiravir

◦ Paxlovid

Allocations – 24 January:

• Sotrovimab: 6,787

• Evusheld: 8,568

• Molnupiravir: 38,540

• Paxlovid: 9,560

39



Most Frequently Asked Question

Question: To whom must we dispense/administer 
COVID-19 therapeutics?

Answer: Anyone who meets the medical criteria; 
members and non-members, in-network and out of 
network.

40



CDPH COVID-19 Treatments Webpage

• FAQs for general public and 

healthcare providers

• Information on allocation, 

distribution, and ordering

• Drug fact sheets

• Links to further resources

• Linked in the “Protect Your Health” 

section on the CDPH COVID-19 

webpage

CDPH COVID-19 Treatments Webpage 41

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


Storage & Handling
Alan Hendrickson, CDPH
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BLAs and EUA Expansions

• Moderna COVID-19 Vaccine receives Biologics License 

Application (BLA) and a new name, Spikevax.

o Don't expect to see the Spikevax label anytime soon.

o No change to the vaccine itself

• Pfizer EUA expansion for children less than 5 years old

o Pfizer Maroon Cap

o 6 months to 4 years old?

o 21 February?

o Requires a diluent

o Storage and Handling: Maroon Cap = Orange Cap

43



Third Party Redistributor (AmerisourceBergen) 
Switch to Refrigerated Shipping

• AmerisourceBergen should be switching over to all refrigerated 
shipments starting this week

• Shipments are very similar, just packed with gel packs/bubble 
wrap instead of dry ice

• Data logger is the same, just set for 2ºC to 8ºC

• Job aid: IMM-1387.pdf (eziz.org)

44

https://eziz.org/assets/docs/COVID19/IMM-1387.pdf


Preventing Administration Errors – Expiration and 
Beyond Use Dates (BUDs)

• Always double-check expiration and beyond use dates 

of vaccines before administering

• Expiration Checkers:

◦ Vial Expiration Date Lookup | Moderna COVID-19 Vaccine (EUA) 

(modernatx.com)

◦ Janssen COVID-19 Vaccine Expiry Checker (vaxcheck.jnj)

◦ Pfizer: Check the EUA

▪ Pfizer-BioNTech COVID-19 Vaccine for 12 and older - purple cap must dilute 

(fda.gov)

▪ Pfizer-BioNTech COVID-19 Vaccine for 12 and older - gray cap do not dilute (fda.gov)

▪ Pfizer-BioNTech COVID-19 Vaccine for 5 - 11 Years of Age (fda.gov)

45

https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup
https://vaxcheck.jnj/
https://www.fda.gov/media/153713/download
https://www.fda.gov/media/153715/download
https://www.fda.gov/media/153714/download


Large Quantities of Vaccine Expiring

• Large amounts of both Pfizer and Moderna vaccine recently 

expired or are expiring over the next couple of months.

◦ CDPH is expecting that many more providers will be reporting waste 

from these events

• If vaccine has expired, please remove the vaccine from storage, 

dispose of the vaccine, and report the waste to myCAvax.

46



Temperature Excursions

• Remember to report temperature excursions in myCAvax.

• How can you get quick answers about vaccine viability?

◦ Moderna: Storage & temperature excursion for Moderna COVID-19 vaccine 

(modernamedinfo.com)

◦ Janssen: Janssen COVID-19 Vaccine - Stability - Temperature Excursion 

(Vials) (janssenmd.com)

◦ Pfizer: Use the Digital Assistant: Pfizer-BioNTech COVID-19 Vaccine also 

known as COMIRNATY (COVID-19 Vaccine, mRNA) | Pfizer Medical 

Information - US

▪ Reminder: Please call medical Information for information on gray and orange cap 

vaccine: 1-800-438-1985

47

https://tools.modernamedinfo.com/en-US/excursion/introduction-landing-page
https://www.janssenmd.com/janssen-covid19-vaccine/product-properties/drug-storage-stability/excursion/janssen-covid19-vaccine-stability-temperature-excursion-vials
https://www.pfizermedicalinformation.com/en-us/pfizer-biontech-covid-19-vaccine


Ancillary Kits

• Remember that you can opt out of ancillary kits for Moderna

• Federal government is still sending two kits per Moderna order 
for boosters, so some providers may be getting more than they 
need!

• Neither the federal government nor CDPH will takeback any 
unused ancillary supply kits.

• Unused supply kits can be repurposed for any vaccine needs 
but they may not be donated outside the United States.

48



Vaccine Management
Claudia Aguiluz, CDPH
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Live Chat Feature Preview – Clinic Not Showing

50
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Live Chat Feature Preview – Updating Contacts



What’s Next on My Turn: Release 23 (02/09)*

52

My Turn Public My Turn Clinic

*Full list of updates in Appendix

✓ Flu opt-in option will be added 

during the COVID flow if the clinic 

has COVID and flu Vaccine Supply.

✓ COVID flow will be added for 

individuals who received an initial 

dose(s) of an international WHO 

approved vaccine.

✓Live Help Desk Chat implementation.

✓A Walk-In Booster flow will be added for 

individuals who received an initial dose of 

an internal WHO approved vaccine.

✓Group Scheduling.

✓Improvements to the joint flow for COVID 

and flu vaccination.



Find a Testing Site on My Turn

53

Patients will soon be able to look for testing sites using My Turn.



All About Geofencing

54Please Utilize this Knowledge Center Article for more information.

What is Geofencing?

✓ If the Enable Geofencing checkbox is 

marked for your clinic, only Patients who 

work or live in the County the Provider 

Location’s address is in will be able to view 

your clinic when searching for 

appointments on My Turn Public.

Why Geofencing?

✓ You may be wanting to specifically 

vaccinate populations in your county only 

for many reasons. There are currently 599 

geofenced clinics. Please only Enable 

Geofencing when it is indicated/necessary.

Please reach out to the My Turn Help Desk if you wish to have a Coded 

Clinic that is also Geofenced. 

https://mycavax.cdph.ca.gov/s/article/COVID-Set-Up-A-Clinic


What’s Next on myCAvax: Release 22 (02/03)*

55

Visible to all 

myCAvax Providers
Only Visible to Selected Early Access 

Providers

*Full list of updates in Appendix

Ordering-Providers

✓ New ordering page will be enabled for VIP 

Early Access Providers.

✓ Providers will be able to opt in/out of 

ancillary kits for small orders.

Enrollment

✓ Adding pop-ups regarding the status of enrollment 

applications

✓ Adding clarifying language on the Enrollment Checklist.

Vaccine Marketplace

✓ Posts will auto-close one day after the expiration day of 

the requested/reported vaccine.

✓ Requests for excess doses will auto-close one month after 

they are created.

✓ Adding new list views to help Providers view Vaccine 

Marketplace post.

Waste Events

✓ A new tool tip will advise Providers to input (up to) 10 

alphanumeric characters for the Lot number.

✓ Lot numbers validation to restrict characters to only 

alphanumeric values.

Ordering-LHD/MCEs

✓ LHDs fields will be added and removed from the Vaccine 

Order Review page.



Coming Soon: Brand-New Vaccine Ordering Screen
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2/4 2/251/26

LHD/MCEs begin selecting 

Providers to be a part of 

the VIP Early Access 

Group for the new Vaccine 

Ordering process.

Phase 1 begins! Select Providers 

join VIP Early Access Group and 

start requesting vaccine using 

the new ordering screen. 

Providers submit feedback based 

on their ordering experience. 

All Providers gain access to 

the updated Vaccine Order 

screen with multi-line 

ordering, including updates 

made with the feedback 

provided throughout Phase 1.
We are 

here. 

1/28

LHD/MCEs must fill out 

the survey with the 5 

Providers they are 

recommending for Early 

Access.

2/2

CDPH will 

prepare 

communications 

and system 

access for Early 

Access



Coming Soon: Brand-New Vaccine Ordering Screen
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Changes are coming to the Vaccine Ordering screen for your Providers.

Reminder: LHDs/MCEs if you have not completed the survey regarding 
Early Access, please complete it ASAP. Tip: you can add one of your LHDs 
sites!

2/4: During Phase 1, the Early Access Providers selected by you will use the 
interface in myCAvax and offer VIP feedback.

2/25: During Phase 2, multi-line ordering will become available to all Providers with 
Release 23.



What’s Next on myCAvax: Release 22 (02/03)*
Changes for LHD/MCEs 

58*Full list of updates in Appendix

✓ The Intended Use, Ancillary Kits and Comments fields have been added.

✓ The Order Type and Intended Use By Date fields have been removed.

Fields have been added and removed to the Vaccine Order Review page to facilitate thorough review.



Using VaccineFinder Data in myCAvax
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❑ Inventory data from VaccineFinder populates on the Vaccine 

Orders and Vaccine Order Review pages in myCAvax.

❑ VaccineFinder information refreshes in myCAvax at 9 am PST 

every day.

❑ Information is for product being ordered

❑ Use this information when reviewing and approving orders to 

determine a Provider’s need.

❑ Please share any specifics if a provider reported VF inventory 

and is not reflected in myCAvax.

*For more information on how Providers input data into VaccineFinder, view this job aid or contact the 

VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.

https://eziz.org/assets/docs/IMM-1319.pdf
mailto:vaccinefinder@castlighthealth.com


VaccineFinder and Chatter

60*For more information on how Providers input data into VaccineFinder, view this job aid or contact the 

VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.

Please use the Chatter functionality to communicate with Providers if 

their VaccineFinder data isn’t up-to-date, or you have a question 

regarding their inventory. You can also use Chatter to leave notes for 

CDPH when approving Orders.

Proposed Topic for upcoming myCAvax Office Hours: Use 

of Chatter Groups to tag multiple users at once.

https://eziz.org/assets/docs/IMM-1319.pdf
mailto:vaccinefinder@castlighthealth.com
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APPENDIX



What’s Next on My Turn: Release 23 (02/09)
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My Turn Clinic

General Enhancements

✓A Walk-in Booster flow will be added for individuals who 

received an initial dose of an internal WHO approved 

vaccine.

✓The Help Desk Live Chat will be implemented.

✓The Walk-in Existing Appointments module will be updated.

✓A re-design of the Bulk Upload Functionality will be 

implemented.

✓Scheduling Multiple Appointments in Walk-In flow will be 

possible.

✓Group Scheduling.

✓Improvements to the joint flow for COVID and flu 

vaccination.

My Turn Public

General Enhancements

✓Flu opt-in option will be added during the COVID flow if 

the clinic has COVID and flu vaccine supply.

✓COVID flow will be added for individuals who received 

an initial dose(s) of an international WHO approved 

vaccine.

✓Coded Clinics: Super User/Clinic Admin access.

✓Coded Clinics: List view for previously generated codes.

✓Patient’s address will be restricted to California when 

using google validation.

✓“Country" field will be removed if the user is 

entering patient address manually.

✓Copy consistency updates for more enhanced user 

experience.

✓Add a line break between Clinic name and address on 

Select a location page.

✓Ask Resident 2nd dose date (tentative).



What’s Next on myCAvax: Release 22 (02/03)
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Ordering

✓ New ordering page will be enabled for VIP Early 

Access Providers.

✓ LHDs fields will be added and removed from the 

Vaccine Order Review page.

✓ Providers will be able to opt in/out of ancillary kits 

for small orders.

Waste Events

✓ A new tool tip will advise Providers to input (up to) 

10 alphanumeric characters for the Lot number.

✓ Lot numbers will now be validated to restrict 

character entry to only alphanumeric values.

Enrollment

✓ Providers enrolling new locations will see pop-ups 

regarding the status of their application in Submitted and 

Rejected status.

✓ Clarifying language will be updated on the Enrollment 

Checklist.

Vaccine Marketplace

✓ Vaccine Marketplace listings will auto-close one day after 

the expiration day of the requested/reported vaccine.

✓ Vaccine Marketplace requests for excess doses will auto-

close one month after they are created.

✓ New list views will help Providers organize the Vaccine 

Marketplace.  



myCAvax – Known Issues - Updated 1/31
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Known Issues

'Redistributor' Fulfillment Small Orders for 

Products that are NOT Eligible for TPR?

✓ Some LHD Users were able to incorrectly create 

Redistributor Small Orders for products that are 

not Eligible for TPR through the Vaccine Order 

Review Page

As a LHD User, I want to get rid of an order 

that's in Submitted Status, an order that's in 

higher than approved status (not yet 

completed), and/or a small order that's in 

completed status. How should I?

Increase in Shipment Incidents...

✓ There has been an influx of shipment incidents 

recently.

Workaround/Next Steps

✓ Fix: 2/03/2022

✓ In the meantime, remember only Pfizer Gray Cap and 

Pfizer Pediatrics are eligible for TPR Orders - If you 

are unsure, you can always check product 

configurations through the 'Products' tab in admin view

✓ All Orders prior to approval status can be rejected to 

remove them from the pending order queue. All Orders 

above approved status (not yet marked completed), 

can be cancelled by calling into the Provider Call 

Center, and a small order in completed status can be 

cancelled by calling into the Provider Call Center. We 

never recommend deleting orders.

✓ We recommend that each Provider validate that their 

shipping hours are correct for each Active Location 

Account



Navigating the Teams Taskbar
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Use the chat or raise your 

hand to signal the host.

Turn video and microphone off 

and on to be seen and heard.



Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Thank you for your commitment to protect 
the health and well-being of all Californians!

Thank you for joining today's webinar!

Next MCEs Office Hours

Wednesday, February 16, 2022


