Welcome to the
California COVID-19 Vaccination Program
Multi-County Entities Office Hours
Wednesday, February 16, 2022
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Q&A and Discussion
During today's session, please use the
chat panel or use the raise your hand
feature to ask your questions.
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Housekeeping
Reminder! Please mute yourself when not speaking to avoid
feedback and background noise.

Please introduce yourself by adding your name, role and
organization into the chat.
This session is being recorded. Slides and recording will be
available on https://eziz.org/covid/education/
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Agenda: Wednesday, February 16, 2022
No.

Item

Speaker

Time (AM)

1

Welcome and Announcements

Leslie Amani (Moderator)

9:00 – 9:05

2

Pediatric Update

Robert Schechter, M.D. (CDPH)

9:05 – 9:15

3

COVID-19 Therapeutics

Alan Hendrickson (CDPH)

9:15 – 9:20

4

Clinical Update

Louise McNitt, M.D. (CDPH)

9:20 – 9:25

5

Storage and Handling Update

Alan Hendrickson (CDPH)

9:25 – 9:30

6

Vaccine Management

Claudia Aguiluz (CDPH)

9:30 – 9:40

Q&A and Discussion

7

Wrap-up & Resources

Leslie Amani (Moderator)

9:40 – 9:55
9:55 – 10:00

4

Announcements
Leslie Amani, CDPH
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Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions
Date & Time (linked)

Password

For providers and immunization staff
personnel. Please attend one of these
sessions!

Thursday, February 17 - 9AM

niX7fg3xTR3

Topics include:

Monday, February 21 - 12PM

49cUV886dp3

Tuesday, February 22 - 12PM

MMeBHKrM326

More sessions listed!
NOTE: All times listed here are P.S.T.

• Introduction of Comirnaty (gray cap)
formulation
• Vaccine use
• Storage & handling
• Preparation & administration
• Medical updates

• Q&A

Access all sessions at Pfizer Medical Updates and Training
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Upcoming Webinar: Using Social Media to Effectively
Communicate about COVID-19 Vaccines
Please join #ThisIsOurShot physicians, Dr. Vicki Chan and Dr. Alex McDonald, for a
webinar training for healthcare professionals on using social media to effectively
communicate about COVID-19 vaccines!
Objectives:
• Train health care heroes to engage effectively on social media
• Disseminate simple, evidence-based messaging to build vaccine trust and
combat misinformation
• Provide sample COVID-19 social media posts as examples for your platforms
When: Wednesday, February 16 at 12:30PM
Register here!
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#ThisIsOurShot/#VacunateYa All-Coalition Meeting
Join #TIOS to hear special guest, Dr. Dorit
Reiss, discuss vaccine laws/mandates and
the barriers we may face in the future.
When: Wednesday, February 16 at 5PM PT
Register here!
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CIC COVID Conversations Series
COVID Conversation Program 10
Description:
For Program #10 we are pleased to welcome Dr. Dean Blumberg and Dr. Nava Yegeneh in a short
presentation and then conversation about COVID variants, booster doses, vaccination of school age
children and more.
The conversation will be moderated by CIC Board member Dr. Pia Pannaraj, Infectious Disease
Specialist at Children’s Hospital Los Angeles and Dr. Eric Ball of Children's Hospital of Orange County,
Primary Care Network.

Register: here
Time February 17, 2022, 6:00PM in Pacific Time (US and Canada)
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Take the VA58 Misinformation 101 Training!
The VA58 Trust & Safety Team is hosting a live training to help LHJs, MCEs, and Providers understand and respond to misinformation
related to COVID-19 vaccines circulating within Californian communities.

WHAT IS IT?
•

This interactive, hour-long, live training will provide partners with a
better understanding of what misinformation is, how it impacts people
and the broader vaccination effort, and how to respond to it.

WHEN IS IT?
•

The training will take place on March 3rd from 12:30-1:30pm PST via
Zoom. Please email rumors@cdph.ca.gov if you don’t currently have
the invite but would like to attend.

WHY TAKE IT?
•

Conflicting information about the COVID-19 vaccines plays a big role
in vaccine hesitancy, and the VA58 Campaign needs your support
slowing its spread so that we can vaccinate all 58!
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Stay informed!
Provider Resources on
eziz.org/covid
Frequent Content Updates:

• Alerts
• Program Enrollment

• My Turn Onboarding
• Reporting Requirements
• Patient Resources
• Archived Communications
• Education & Support Materials
• More to explore!
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Pediatric Update
Robert Schechter, M.D., CDPH
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Vaccine coming soon-ish for Under-5s!
• 2/1: Pfizer BioNTech submitted EUA application to FDA
• 2/6-7: Media reports, HHS Provisional Timelines
• Subject to FDA approval, CDC recommendation
• 2/11: Hold requested for EUA Application

13

Disparities in children
5-11 years
Similar pattern, but
more extreme than,
older age groups
1+ dose coverage estimates
range from 5-78%
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15

Vaccine coming soon for Under-5s!
But where will they get it?
• Pharmacies with a diminished role
• More primary care providers needed
◦ Medical home optimal as a trusted source of care
▪ Can counsel hesitant families

◦ Barriers frequently cited to enrollment: staffing, others…
◦ Recruitment efforts continue, but will take time to build a fuller network
• Who can bridge the gaps in the meantime?
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More VFC Providers needed for COVID-19 vaccine…
• About half of California’s 3,445 VFC providers are either

◦ Not enrolled as COVID-19 vaccine providers
◦ Enrolled but have not ordered any pediatric COVID-19 vaccine
• They care for up to one-third of VFC-eligible children
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Ways to help?
1. Recruit and support local primary care providers.

“…Please join the pediatricians who are already administering the
COVID-19 vaccine in their clinics; it is the current standard of
care. We hope that we can increase the number of providers
giving these vaccines so that we can finally move on from this
pandemic. Once again, our children are relying on us, and we
must take the lead to make sure they are protected.”

•
•

American Academy of Pediatric California
Infographic: COVID-19 is a Childhood Illness

18

Ways to help?
2. Broaden current efforts
• Expanding eligibility (ages, payors) at

◦ Affiliated hospitals and clinics, including satellites
◦ School-located clinics
• Expanding partners and sites serving young children

◦ Early education?
◦ WIC?
◦ Others?
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Ways to help?
3. New partnerships with primary care providers?
Merging strengths and resources
• Additional Staffing
◦ KidsVaxGrant funds (for VFC Providers)
◦ Other models – external staffing?
• Sponsorship community partnerships
◦ Adjacent to medical homes
◦ Incorporating local providers
◦ Potential partners: Local HDs, Hospitals, Plans, MCEs
◦ Additional state funds to support? Stay tuned…
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COVID-19 Therapeutics
Alan Hendrickson, CDPH
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Eli Lilly's Bebtelovimab
• EUA approved Friday, 11 February
• Treatment of adult and certain pediatric patients who are at
high risk for progression to severe COVID-19, including
hospitalization or death and for whom alternative COVID-19
treatment options approved or authorized by the FDA are not
accessible or clinically appropriate.
• Available for ordering in HPoP this week
• Allocation: ~ 6,200 & expected to remain static through March
• IV product stored at normal refrigerated temperatures, 2° - 8° C
• EUA: https://www.fda.gov/media/156152/download
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Therapeutics, misc.
• All therapeutics ordering has transitioned to HPoP
• Two HHS webpages to locate therapeutics providers:
• https://healthdata.gov/Health/COVID-19-Public-Therapeutic-Locator/rxn6-qnx8/data.
• https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/.
• Evusheld now allocated by operational area (county)
• Remdesivir is available for purchase from AmerisourceBergen. Please
contact AB at c19therapies@amerisourcebergen.com.
• Allocations are expected to remain static through March
• Provider requests: please work through your local health department and
Medical Health Operational Area Coordinator (MHOAC)
• Questions: cdphtherapeutics@cdph.ca.gov
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Clinical Update
Louise McNitt, M.D., CDPH
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Upcoming FDA Vaccines and Related
Biological Products Advisory Committee
(VRBPAC) Meetings
• VRBPAC Meeting on Pfizer COVID-19 Vaccines for Children 6
months through 4 years

◦ February 15, 2022, 5:30AM – 2PM (8:30AM – 5:00PM ET)

FDA Statement (2/11/2022)
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COVID-19 is a Childhood Illness
• 4x more deaths than flu
• 11x higher risk of
hospitalization for
unvaccinated children
• Poorest neighborhoods are far
behind
• 65% of kids not vaccinated

Infographic: COVID-19 is a Childhood Illness
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Top 5 Reason to Get Kids Vaccinated
• Unvaccinated children are at risk of getting COVID-19, + potential serious complications,
and/or long-term impacts.
• The vaccine is safe and effective, and no long-term problems have been seen for any
vaccine.

• Getting those who are eligible vaccinated can help keep schools & communities safe.
• Getting them safely back to the classroom and their favorite afterschool activities
supports mental health & wellness.
• Vaccines are safe, effective, and free

• Infographic 8x11
• Poster
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Boosters Protect Against Infection and Hospitalization

MMWR (2/4/2022): Danza et al. SARS-CoV-2 Infection and Hospitalization Among Adults Aged ≥18 Years, by
Vaccination Status, Before and During SARS-CoV-2 B.1.1.529 (Omicron) Variant Predominance — Los Angeles County
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Local and systemic reactions less frequent
following booster compared to dose 2
78.4%
64.4%

66.7%
58.4%

Hause et al. Safety Monitoring of COVID-19 Vaccine Booster Doses Among Adults — United States,
September 22, 2021–February 6, 2022 (MMWR, 2/11/22).
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Myocarditis Following COVID-19 Booster
Rate: cases per 1 million doses administered

• Among males 18-24 who received an
mRNA booster, those that received
Moderna had highest rate of myocarditis:
• 8.7 cases per 1 million doses

• But rate after booster lower than rate after
2nd dose of Moderna vaccine:
• 56.3 cases per 1 million doses

Hause et al. Safety Monitoring of COVID-19 Vaccine Booster Doses Among Adults — United States,
September 22, 2021–February 6, 2022 (MMWR, 2/11/22).
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California’s COVID-19 Vaccination Program
Prevented >1.5 million COVID-19 Cases
• Modeling study using
CDPH data through
October 2021
• Vaccination contributed
to >30% reduction in
COVID-19 cases.
• Study estimated direct
effects of vaccination;
overall impact of
vaccination likely greater
when indirect effects are
considered

Preprint (2/9/2022): Tan et al. Estimation of COVID-19 cases by vaccination in California
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Updated Clinical Consideration for Use of COVID-19 Vaccines

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines
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Updated Clinical Consideration for Use of COVID-19 Vaccines
Appendix B

Appendix E

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines
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v-safe: After Vaccination Health Checker
•
•
•
•

Health check-ins via text and web surveys
Phone follow up for patients who report serious side effects
Source of valuable vaccine safety information
Printable fact sheet and poster:
• V-safe Print Resources | CDC

Link: CDC v-safe
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Storage & Handling
Alan Hendrickson, CDPH
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Pfizer Internal Stability Data
• Pfizer 1170 (12+ years, purple cap): medical information
• Pfizer Tris-sucrose (12+ years, gray cap): medical information
• Pfizer pediatric (5-11 years, orange cap): medical information
• Pfizer Digital Assistant: Search Medical Information | Pfizer Medical
Information - US
• This information can help you find quick answers to temperature
excursions
• If you have difficulty interpreting, you can contact CDPH or Pfizer
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Purple Cap Internal Data Example – Please review
sheets linked (previous slide) for real temperature
excursion
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Pfizer Pediatric (6 months – 4 years, Maroon Cap)
• Allows Pfizer more time to manufacture the vaccine
• We have more time to prepare and educate providers!
• COVID-19 Vaccine Product Guide (eziz.org)
• Small orders: We still plan to have the Third-party
redistributor(TPR) distribute the vaccine within a few weeks
after it is approved
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Janssen (J&J) Shelf-life Extension
• J&J will request a shelf-life extension for its Janssen vaccine
• 5 months
• FDA expected to announce ruling this month
• Don't dispose of your Janssen yet
• What's in it for you?
• No additional federal purchase/no biweekly threshold
• Shelf-life extension provides a limited supply of Janssen through the
summer

• Once again, don't dispose of your Janssen yet
39

All Provider Locations Should Be Enrolled
• All provider locations need to be enrolled, not just the initial
location that vaccine is shipped to
• If you receive vaccine at a central location and redistribute it to
satellite clinics, those clinic locations need to be enrolled in
myCAVax
◦ This is required by the CDC provider agreement
◦ Redistribution should also be tracked in myCAVax
• The exception is "repositioning" vaccine for offsite, temporary
clinics where the vaccine is only taken to the offsite for the day
and returns to the "home" location by the end of the day
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Vaccine Management
Claudia Aguiluz, CDPH
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New Walk-In Only Clinic Setup Process

The process for creating a Walk-In Only Clinic on My Turn
has changed as of 2/3. If you are creating a new Walk-In Only
Clinic or if you update the Close Date value of an old Walk-In
Only Clinic, please follow this new process.

Please reference this Knowledge Center Article to
familiarize yourself with the new process!
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Bulk Upload Feature Uses in My Turn
You can use the Bulk Walk-In Upload feature to upload appointments
that occurred before your Organization was enrolled to ensure they
are recorded in CAIR2.

You can use the Bulk Walk-In Upload feature to upload appointments
that occurred while you were mobile, or offline.

Please use the Bulk Upload feature, which can be accessed
My Turn.

here in
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How to Execute a Bulk Upload in My Turn
1

The Bulk Walk-In Upload Page is
your one-stop shop for Bulk
Uploads! You can download the file
and re-upload in the same place.
2

✓ Step 1: Select “More” and choose
“Bulk Walk-In Upload” from the
dropdown.
✓ Step 2: Follow the steps on the
Bulk Walk-In Upload Page to
execute.
Please use the Bulk Upload feature,
which can be accessed here in My
Turn.
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Pfizer Pediatric (6 months – 4 years) Product Update
The FDA Emergency Use Authorization (EUA) has been
postponed at Pfizer’s request.
They are looking at additional data regarding the ongoing
evaluation of a third dose as part of their decision-making for
potential authorization.

Any orders placed will not be shipped.
Future waves will be put on hold for now.
Provider Standard Orders in fulfillment pending for this product will
cancelled by CDC. Details will be forthcoming.
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Order Approval and Fulfillment
When the LHD/MCE approves an order, they will have to enter the approved doses,
fulfillment method, and save the order in “Approved” status. If the selected fulfillment
is the TPR or the CDC, you are all done!
Just because a Small Order is in the “Approved” status doesn’t mean it’s complete…

The Order statuses should update to “Fulfillment Pending”.
If you selected the local fulfillment method when approving the order, you must
complete the Order Fulfillment Record/Order Fulfillment File.
Upon the completion of this step, the Shipment Record and Provider Inventory Record are
automatically created, and the Order status is marked as “Complete”.
It is up to the LHD to pack and ship the order if it is being fulfilled locally.
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APPENDIX

48

myCAvax – Known Issues - Updated 2/10
Known Issues

Workaround/Next Steps

Org Coordinators Missing from Related
Contacts on a Provider Location

✓ Fix: 2/24/2022

✓ We will address an issue that allows for some
Community Users to not be able to see all
of their Location's Waste Events and Shipments.

Unable to Reject Standard or Small Orders if
Product Configuration Changes
✓ We are investigating an issue where pending
orders for a product made ineligible/inactive are
not able to be rejected from ‘Vaccine Order
Review’.

✓ Fix: TBD
✓ In the meantime, we recommend rejecting orders from
the Order’s ‘Order’ > ‘Details', if you are unable to reject
from 'Vaccine Order Review’.
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Q&A and Discussion
During today's session, please use the
chat panel or use the raise your hand
feature to ask your questions.
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support
COVID-19 Provider
Call Center

Enrollment Support

Description

Updated 12.29.21

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM
For Provider enrollment support, please contact myCAvax Clinic Operations at
• Email: myCAvaxinfo@cdph.ca.gov

myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM
For training opportunities: https://eziz.org/covid/education/

My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.
For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Archived
Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
• Website: EZIZ Archived Communications
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Hear it? Clear It.
If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and
Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

How You Can Help

Our shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

If found, report it to

Monitor What You See
and Hear
Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.

rumors@cdph.ca.gov

Contact
CTA
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Thank you for your commitment to protect
the health and well-being of all Californians!

Thank you for joining today's webinar!
Next MCEs Office Hours
Wednesday, March 2, 2022

