Welcome to the
California COVID-19 Vaccination Program
Multi-County Entities
Updates and Discussion
Wednesday, March 16, 2022
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Q&A and Discussion
During today's session, please use the
chat panel or use the raise your hand
feature to ask your questions.
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Housekeeping
Reminder! Please mute yourself when not speaking to avoid
feedback and background noise.

Please introduce yourself by adding your name, role and
organization into the chat.
This session is being recorded. Slides and recording will be
available on https://eziz.org/covid/education/
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Agenda: Wednesday, March 16, 2022
No.

Item

Speaker

Time (AM)

1

Welcome and Announcements

Leslie Amani (Moderator)

9:00 – 9:05

2

COVID-19 Therapeutics

Alan Hendrickson (CDPH)

9:05 – 9:15

3

Clinical Update

Louise McNitt, M.D. (CDPH)

9:15 – 9:25

4

Storage and Handling Update

Kate McHugh (CDPH)

9:25 – 9:35

5

Vaccine Management

Claudia Aguiluz (CDPH)

9:35 – 9:45

Q&A and Discussion

6

Wrap-up & Resources

Leslie Amani (Moderator)

9:45 – 9:55

9:55 – 10:00

4

Announcements
Leslie Amani, CDPH
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Responding to Administration Errors
Includes:
Vaccine Administration Checklist

Vaccine Administration at a Glance

Reporting Requirements at a Glance

Job Aid: Responding to Administration Errors
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Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions
Date & Time (linked)

Password

Wednesday, March 16 – 9AM

jEAtpMcM365

Thursday, March 17 - 9AM

hwE2sdzwZ53

Tuesday, March 22 - 12PM

miSmuZnQ358

Wednesday, March 23 - 9AM

iPdKJ8Cia66

Thursday, March 24 - 9AM

xpM3jXQu7K5

More sessions listed!
NOTE: All times listed here are P.S.T.

For providers and immunization staff
personnel. Please attend one of these
sessions!
Topics include:
• Introduction of new Controlant
Temperature Monitoring Device
• Use of each vaccine presentation,
including storage, handling, preparation,
and administration for:
o Ages 5 through 11 Years
o Ages 12 Years and Older

Access all sessions at Pfizer Medical Updates and Training
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CA Digital COVID-19 Vaccine Record

CA DCVR FAQs
My Digital COVID-19 Vaccine Record
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My Turn Screening Questions: 16 Languages
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Arabic
Armenian
Dari
English
Farsi
Japanese
Khmer
Korean
Pashto
Punjabi
Russian
Simplified Chinese
Spanish
Tagalog
Traditional Chinese
Vietnamese

My Turn Screening Questions and Verbal Consent PDF
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CDPH Masking & COVID-19 Toolkit
• Fact sheets for
patients
• Customizable Flyers
• Social Media
Graphics
• Resources are
available in Spanish

Masking & COVID-19 Toolkit
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VA58 Trust & Safety Team Updates
The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive
resources to increase awareness around mis-, dis-, and mal-information, as well as the State’s capacity to counter it.

BIWEEKLY BRIEFINGS

RUMORS INBOX

RECENT TOPICS & RESOURCES

Biweekly briefings provide partners with the
top COVID-19 vaccine mis/dis topics and
trends, and invitees receive a copy of the
report post-briefing.

The Rumors Inbox serves as a tip line for
our partners to submit the COVID-19
rumors they’re hearing online and within
their communities to our team. We
incorporate the submissions into our
team’s reporting.

Mis/Dis/Mal-information: Public health agencies &
pharmaceutical companies are lying and withholding data
about COVID-19 vaccine efficacy and safety.

To be added to the invite, email
rumors@cdph.ca.gov.

Trusted Resources: Developing COVID-19
Vaccines (cdc.gov), COVID-19 Vaccine
Effectiveness | CDC

Mis/Dis/Mal-information: Natural Immunity conferred by
COVID-19 infection serves as a superior alternative to
COVID-19 vaccines.

Report COVID-19 Vaccine
Rumors to:
rumors@cdph.ca.gov

Trusted Resources: Beneficios de vacunarse
contra el COVID-19 | CDC, Preguntas frecuentes
sobre la vacunación contra el COVID-19 | CDC,
VA58 Video with Mexican Consulate in
Fresno: https://fb.watch/bfN3zKrttE/ , PostCOVID Conditions (Long COVID) (ca.gov)
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COVID-19 Therapeutics
Alan Hendrickson, CDPH
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Test-to-Treat (T2T), HHS/ASPR
• Biden/Harris Administration Announced T2T 2 March

• T2T Fact Sheet: Fact Sheet: COVID-19 Test to Treat
• Shipments began the week of 7 March
• CA T2T sites:
• Predominately CVS Minute Clinics (79) - Bay Area, Fresno, SOCAL
• A few Walgreens’ Sites

• Health and Human Services (HSS) is developing a finder site
for T2T sites
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Test-to-Treat (T2T), CA Initiatives
• Add additional T2T sites, working with LHJs

• Guidance on T2T sites coming in a CAHAN* (this week)
• Longer-Term Planning
• Adding telemedicine for the clinical support
• Engage more FQHCs

• Local T2T sites can be added to the yet-to-be opened HSS
T2T site finder webpage

*California Health Alert Network
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Test-to-Treat (T2T), CAHAN Recommendations
•
•
•
•

Equity – open to all individuals
Provide comprehensive end-to-end test and treat services
Either conduct rapid test onsite or evaluate home tests
Provide timely and thorough assessment and discussion
relevant to treatment option(s)
• Have a co-located pharmacy able to readily dispense oral
medications to eligible patients.
• Have a plan to refer patients to infusion services should oral
medications not be appropriate.
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Questions?

Please contact CDPH Therapeutics:
cdphtherapeutics@cdph.ca.gov

CDPH COVID-19 Treatments Webpage
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Clinical Update
Louise McNitt, M.D., CDPH
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COVID-19 Vaccine Timing: 2nd Dose

• COVID-19 Vaccine Timing: 2nd Dose
• CDC Clinical Considerations for Use of COVID-19 Vaccines
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Recent Pediatric Publications
• Effectiveness of BNT162b2 Vaccine against Critical Covid-19 in
Adolescents | NEJM
◦ US study in adolescents 12-18y/o during Delta predominance
◦ Vaccine Effectiveness (VE) 95% against hospitalization, 98% against
ICU admission, 98% against requiring life support

• Effectiveness of the BNT162b2 vaccine among children 5-11
and 12-17 years in New York after the Emergence of the
Omicron Variant (medrxiv.org, pre-print)
◦ Study of infection and hospitalization among children 5-11y/o compared

◦
◦

to 12-17y/o during Omicron surge
Rapid waning of immunity to infection, worse in 5-11y/o vs 12-17y/o
High VE against hospitalization maintained
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Recent Pediatric Publications
• Effectiveness of Vaccination in Preventing COVID-19–Associated ED and
UC Encounters and Hospitalizations Among Non-immunocompromised Children
Aged 5–17 Yrs, April 2021–Jan 2022 | MMWR
◦ Multistate analysis of 39,217 ED and UC visits included Delta and Omicron periods
◦ For 12-17y/o, VE dropped significantly ≥150 days after dose #2, but restored after booster dose.
◦ VE for 5-11y/o significantly lower, though most encounters during Omicron surge, suggesting low
VE due to Omicron.

• Effectiveness of 2-Dose Pfizer Vaccine in Preventing SARS-CoV-2 Infection Among
Children Aged 5–11 Yrs and 12–15 Yrs, July 2021–February 2022 | MMWR
◦ PROTECT – children 5–15 years tested for SARS-CoV-2 weekly, irrespective of symptoms
◦ Half of infections with Omicron were asymptomatic vs 1/3 with Delta
◦ 2 doses reduced the risk of Omicron infection by 31% in 5-11y/o and by 59% in 12-15y/o, though
CI were overlapping
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Summary: COVID-19 Vaccine Effectiveness in
Children and Adults
• COVID-19 vaccines remain highly protective at all ages against
severe COVID-19 caused by Omicron.
• Immunization is less protective against milder Omicron infection, and
protection against infection may be briefer for children 5-to-11.
• Vaccine effectiveness calculations are multifactorial (mitigation
methods, local community rates, etc.).
• More data on vaccine effectiveness in pediatric populations is
expected to follow over the coming weeks to months.
• No changes to recommendations or operations at this time.
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Storage and Handling
Kate McHugh, CDPH
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Janssen Shelf-Life Extension
• Shelf life extended from 6 months to 9 months
• Decision is based on data from ongoing stability assessment studies,
which have demonstrated that the vaccine is stable at 9 months
when refrigerated at temperatures of 2o – 8o Celsius.
• Applies to inventory dated to expire on March 7, 2022, or later

• Vaccine providers should visit the Janssen COVID-19 Vaccine Expiry
Checker webpage to confirm the expiration dates.
• Expiration Extension Communication from Call Center
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AmerisourceBergen (Third Party Redistributor)
Shipment Incidents
What do you do if you receive a shipment that has a temperature excursion?
• Report as a shipping incident in myCAvax
• Contact AmerisourceBergen (AB) at: c19vaccineops@amerisourcebergen.com
o Include the downloaded temperature log, your order number, and your shipment
incident number in your email

• AmerisourceBergen will contact Pfizer and determine if the vaccine is viable. The
provider does not need to contact Pfizer!

• If you have any issues receiving a reply from AmerisourceBergen, reach out to the
COVID Call Center: covidcallcenter@cdph.ca.gov to let us know.

• Job aid: IMM-1387.pdf (eziz.org)

24

Moderna Smaller Vials
• Moderna likely to come out with smaller vials that have 5
booster doses in them starting next month
• This is a good option to prevent waste, but also may cause
difficulties with vaccine management for some providers
• Going to see if CDC has more guidance on how to manage the
booster-only vials
• We will update you as we get more information on potential
timelines
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Vaccine Management
Claudia Aguiluz, CDPH
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Help Desk Chat Profile Level Notice

Note: When using the Help Desk Chat, any profile
level can get help with a Password Reset.
However, if an account needs to be reactivated, a
Clinic Manager needs to be the one to reach out
for assistance with that task. For account
reactivation in myCAvax, this would need to come
from an Organization Coordinator, CEO, or CMO.
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Availability Override
The Availability Override feature can be used to override and set temporary hours for a
specific date range without changing your clinic’s default hours. For example, if your clinic
will be closed for a holiday but you don’t want to disrupt the clinic hours – you can use
the Availability Override feature!
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What’s Next on myCAvax: Release 23 (03/17)*
Changes for LHDs/MCEs

1

1. myCAvax will flag* orders for LHD review if:
• It’s a Provider’s first order.
• A Provider’s VaccineFinder data is outdated.
*Providers won’t see flags reflected on the Provider Community.

2

2. The Most Recent Inventory Update column
has been added to the Vaccine Order Review tab.
Pfizer Tris-sucrose VaccineFinder data will
populate correctly under the Reported Inventory
column.
*Full list of updates in Appendix
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What’s Next on myCAvax: Release 23 (03/17)*
Changes for LHDs/MCEs

1

1. Vaccine Marketplace posts can be Assigned
To an LHD/MCE or CDPH user.

2

3

2. New fields have been added to Vaccine
Marketplace posts:
❑ Transportation Assistance Required
❑ Transportation Logger Required
❑ Transportation Container Required
3. Posts may now be marked as In Progress
status.

*Full list of updates in Appendix
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Site Visits in myCAvax
As a part of Release 23, a new Site Visits tab will be visible to LHDs/MCEs. A
similar Site Visits tab will be going live for Providers with limited information
(i.e., when a Site Visit is scheduled and completed).
The Site Visits tab will have two types of viewable Site Visit records – CDC
COVID-19 Program Site Visits and LHD Site Visits.
CDPH will be recording Site Visit data in myCAvax. If a Provider is selected
for a CDC compliance visit, LHD staff can reference these Site Visit records to
see which visits were conducted within their jurisdiction by CDPH staff and
what the findings were.
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What’s Next on myCAvax: Release 23 (03/17)*
Changes for LHDs/MCEs
LHDs/MCEs will now be able to view the Site Visits tab. We’re synthesizing feedback from
myCAvax Council to ensure fields in the LHD Site Visits record are properly tailored for your needs.
Stay tuned!

*Full list of updates in Appendix
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APPENDIX
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What’s Next on myCAvax: Release 23 (03/17)
Multi-Line Ordering

Site Visits

✓A button will be added to bring a draft Order, with all ✓List Views will be created to show Site Visit information.
products in that order, back to the Multiline interface ✓Organization Contacts List View will be available on the
for ease of submitting the full Order.
Site Visit Records. The List View will show all contacts at
the Organization level based on the Provider location listed
✓The Order screen will dynamically display Order
in the Site Visit Record.
Increment values based on whether the product is
available for Standard, Small, or both types of
✓Fields are added to the Site Visits page to show visit
orders.
scheduling information and important Provider Location
✓New Ordering interface will give Providers the ability information (account and address information).
to Order multiple products in one transaction.
Reports
✓Help Text with links will be available.
✓Tiles for several reports will be added to the LHD
Shipment

dashboard.

✓Vaccine Finder Inventory fields will be added to Order
✓Lookup fields on the shipment incident object will
reports.
now retain values entered by the user if error
messages occur or if the user is switching between
pages of the shipment incident creation flow.
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What’s Next on myCAvax: Release 23 (03/17)
Vaccine Orders

Small/Standard Orders

✓New email to providers that will send if Order Status ✓Vaccine Order Review Screen will be updated to include
the Most Recent Inventory field for reference for LHD/MCE
is 'CDPH Hold' & 'Status Reason' is Outdated
users.
Vaccine Finder Data' to tell the provider why the
order was placed on hold (will be automated)
✓Anew status will be added when an order is on hold during
their review called CDPH Hold. This is supplemented with
✓Adjusted the Order Follow Up emails to be based
new status reasons to clarify why it's on hold. If there is an
on the Order Status and Status Reasons as well as
existing order in this status, a second order will be
verbiage changes to the emails to best reflect the
restricted.
Order
Vaccine Marketplace

✓4 new fields will be added to capture all needed
information when resolving a marketplace post. An
In-Progress status will be created to better
represent Marketplace posts that are being worked
on.

✓LHDs and MCEs will see a flag on the Vaccine Order
Review screen when it's a Providers first order or if their
Vaccine Finder Data is out of date. Hovering over the flag
will give LHD and MCE users more details regarding the
flag.
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myCAvax – Known Issues - Updated 3/10
Known Issues
Users Unable to Edit Certain Fields on the
Distribution Shipments they Create
✓

✓ Fix: 4/7/2022

We will fix an issue where LHD users are unable
to edit the “Lot Number” and “Lot Expiration Date”
fields for Distribution Shipments that they created
through Small Order Fulfillment

Updates to Default Navigation Bar
✓

Workaround/Next Steps

The default navigation bar will be updated for
LHD/Admin users to enhance visibility into the
most relevant tabs. For example, you will find
‘Vaccine Order Review’ and ‘Orders Fulfillment’
as some of the first few options when in Admin
view

✓ Fix: 4/7/2022
✓ If you have customized your navigation bar, you will
not lose the custom changes you made, but you may
notice some new links added to the very bottom of the
‘More’ list. If you would like to revert your changes and
receive the new custom default navigation, click the
‘Pencil’ icon next to the navigation bar and click ‘Reset
Navigation to Default’
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Q&A and Discussion
During today's session, please use the
chat panel or use the raise your hand
feature to ask your questions.
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support
COVID-19 Provider
Call Center

Enrollment Support

Description

Updated 12.29.21

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM
For Provider enrollment support, please contact myCAvax Clinic Operations at
• Email: myCAvaxinfo@cdph.ca.gov

myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM
For training opportunities: https://eziz.org/covid/education/

My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.
For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Archived
Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
• Website: EZIZ Archived Communications
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Hear it? Clear It.
If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and
Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

How You Can Help

Our shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

If found, report it to

Monitor What You See
and Hear
Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.

rumors@cdph.ca.gov

Contact
CTA
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Thank you for your commitment to protect
the health and well-being of all Californians!

Thank you for joining today's webinar!
Next MCEs Office Hours
Wednesday, March 30, 2022
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